@ CAPTION SHEET ‘sg MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2 BUREAU:  ALJ ' :
3. GECTION(Z): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : D0/00/00
DIRECTOR: ‘ :
SUPERVISCOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 01/17/07 ,
8. BOLKE? H@ Q ZQO?ﬁZBS : 9.  EBFFEC IVE DATE GO/CO/UO

FARTY/COMPLAINANT: GEORGE, BONNIE L.
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COME/APP COUNTY: BERKS UTILITY CODE: 110500

ALLEGATTON OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT THAT SHE CAN AFFORD.
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' PEN:QYLVAMA pusLic uTiLmy @umission

Formal Complaint Form

ORIGINAL

1.

518828

Please print or typs. Q‘ (xj,]_—./ Z 8 6

GUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, uﬁlify' account number and
service address

Name r\)M»%e—L» 5\0 ,élus—&%

Street/P.0. BOXJ&’C?{ )&MC A“‘M%M s

City s, State __£A  Zip /C/‘C&O?,_“
Count)\L/)/ B’ | |

Area Code/HOME Phone __ (&, /0/@2"7» Lo X

Area CodeMWORK Phone ____ o

Utility Account Number

(from your bill)

If your complaint involves utility service provided to a dlﬁereni hddm%h than; your

malling address, piease list this Informatlon below. i ~_ S
Name __ . ‘ . , . , ~ :.“J
Street/P.O. Box * 5 ,
City ___ e State _____ Zip__ R
UTILITY NAME (RESPONDENT)

Namsf of utliity company your oomplaint concerns: Pp L-

TYPE OF UTILITY (check one)

En‘/ ELECTRIC L0 STEAMHEAT
O GAS 0 WASTEWATER
[J  wWaATER MOTOR CARRIER

0

(taxi, moving company, limousine)

0 TELEPHONE
~ {local, icng distance)

Rév.l&nQZOOS‘ | ‘ | | ’ ‘/\/'\




4. COMPLAINT (o&k one) o

In general, what Is your compiaint’?

I want to oppose the company’s proposed rate increase

There are incorrect Charg“es on my bill. |

There is a reliability, safety or quality problem wrth my utility service. -

| received a notice that my uti!ity service is' being terminated.

| would like a payment agreement. L&Uﬁ L Ee W '

Other.
(explain)

0 E{m 0o mé

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complamt |

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

519828 5
Rev. Jan, 2005
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7.

8.

518828

proTeECTION Fr@MABUSE @020 2@

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a bllling problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse™ order for your personal saféty?

YyES [
N0
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?
YES | | gl
(includes appeals of BCS determinations)
NO | | O
If you tried to, but could not speak to a utility company representatxve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

« Verfﬂcatlom | ‘
/OW(J Xa )&»X@»&—» ;, hereby sftate that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, informstion and bellef) and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made

subfect to the penalt!es of 18 Pa. C.S. § 4904 (relating fo unsworn falsification to

authorities).

Nbenoo f )&wiﬁx__, SRR arﬁvé“z

{Signature) , : {Date)

Rev. Jan. 2005
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519828

LEGAL REPRESH@FATION (IF ANY) @

It you are represented by a lawyer in this matter you must provide your iawyer’s name,

address and telephone number.

Lawyer's Name __

Street

City - State . dp
Area Code/Phone Number |

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Sarvice: if using overnight delivery service:
 Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commtssron
P.O. Box 3265 400 North Street ‘
' Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
' ' | Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about ﬁlling out this form, please contact the Secretary’s.

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev, Jan, 2005
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Bonnie I George

3003 Grandview Blvd,
Sinking Spring. PA 19608
January 17, 2007

Dennis :
Pennsylvania Pubtic T tility Commission
Box 3205 ;

Harrisburg, PA 17108

RE: - PPL Uuhines, Inc.
Dear Dennis:
Per our conversation approsimately 1-1/2 weeks ago in whieh you informed me that PPL
Utilities, Inc. has stated that T agreed to the $106 /month and that I closed the case. This
15 2 lie from the deepest ptts of hell. T most certainly did not: however, Rod did ask me if
Dwanted o hearing and 1 declined because of someone on ray phone hine and T felt 1t was
aone of his basiess. What ey wondering s because | declined. does that mean | agreed
atd that 1 closed the case”? He did not tel] me that was the case.
Lot pay $106./menth - $635. 5 about my limit. 1 really am in dive straits as [ have not
found eniployment vet and [ am in dunger of losing my happy bome, Evervone else s
working with me except the greedy. | truly believe that we should wallk through life with
an vpen wind and an open heart or at feast that’s what the Bible tells us
Last month, 1 reeeived a bill for $148. so they continue to viokate the ruling.
Thunk yvou for vour help - I do appreciate it

Sincerely, ,

Diin L Ao

Bonnie 1. George




Bonnie L.. George

3005 Grandview Blvd.
Sinking Spring, PA 19608
Jancary 17, 2007

Secretary :

PA Public Utility Conumission
Box 3265

Harsbwg, PA 17105

RE- Charlie Hill
Gentlemen:

Along wath my last PUC Formal Complunt form, | complamed about Charlie Hill on my
phone lime wud electrical line. No one areund here will do a darned thing about this. He
15 on the thermostat at times keeping e from getting heat, he is trving to ruin the
speakers inmy TV's, he tums off my alarm system or trips it and he is also on my phone
line and Verizon will do nothing. Me has itlegally instelled o “wireless card™ in my
computer and he has a small piece of wireless equipment i my home. This is how he is
doing these things. At first, [ thought it was « router, but | found out differently, He has
my computer totatly programmed over to his comuter atwork and at horie - I mean he
has complete control of my home.  He turns the volume on myv TV s and computer way
down so | can barely hear anything. My TV in the hving room is a stereo surround sound
TV and e programuned it to HiFi thia the elecuicad line and the volume is usually
blasting at 19 on the volume contral, but now [ must put the volume 1 45 i order to hear
i, '

I need help withy this jerk. There was nothing going on. trust me. He offered to help me
set up Quicken because | didn®t know how to bring the bank information for my checking
aceount over onto the soltvare and this is why he was in my home  1e just lives about §
minutes away and I thought he was a professional because o his jnb and a friend, but that
was not the case. ke came e my bome under fraudulent pretenses and that’s
seanmning. Then he just went on to other things and at this point in time, 1 bave had it |
dent want to do anything stupid, but 1 am oot going 10 allow him fo continue in his evi
ways  As { told the DA in Berks County. it's either the legal way or my way and they’re
sitting o1 it. They don't even check 1t out 1o see i it is really going o, Now, that's
stupnd. | have called Jelf Coleman, the GM of Interstate Container ir Reading and he
told me he would fook into it but did nothing This jerid’s tstg company equipment 1o
do this und he does nothing, Speaking of stupid - he didn’t believe me, but never looked
o1t bdesperately need this to come 1o a screeching nalt,




. 8 I

‘uge #2

Then, Charlie Hill called the police and told them | was harassing him, so without even
checking phone records to see if this was true, the Spring Township police called me and
“hreatened to mrest me and 1 did nothing but trv (o resolve the problem and T only called
Jett Coleman once. What is wrong with this pieture? Again, I think the word “stupid”

would be very apropo. Because P a senior citizen, the police are saying 'm senile and

delusional sinee that is what Charlie Hill told them. How else can he get out of it if he
doesn't lie? Do 1 seem o be seniie or delusionad? 1 have a mind like a computer chip
and Charlie knews it.
Thank vou for stermg. Can you help nie betore T get myseltn trovble?

Sincerely, ,

Bonmie L. George




R c@monwEALTH OF PENNSYLVARIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: January 18, 2007

C-20077285
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWON g™ ST |
ALLENTOWN PA 18101-1179 | i {DV CUMENT

FOLDER

Dear Mr. Russell:

A complaint has been filed against you befare the Pennsylvania Public Utility
Commission by BONNIE L. GEORGE . To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by fling in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty {20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
- oyou.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lase money or property or other
rights important to you.

, Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



@ S e @ January 19, 2007

Unless you are a corporation or othér organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

| Very truly yours,
7 73’1‘77»/3&

James J. McNulty
Secretary

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM!SS!ON 3 P@ j M

DATE SERVED: January 19, 2007 (7& @ER
BONNIE L. GEORGE
Complainant
v, | |
L , ; o Complaint Docket L @KETE
PPL ELECTRIC UTILITIES CORPORATION No: C-20077285 JANT9 2007
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTR!C UTILITIES CORPORATION
TAKE NOT!CE

Tnat a compiaim in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

Commission fo serve on each party named in a complaint a copy of the complaint and
‘notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specnﬁed time; THEREFORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. !f you fail to either satisfy this complaint or fo file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services., The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complamant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

satisfaction from all complainants, this complaint may be dismissed by the Comimission in -

accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
compiaint. ,

4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
‘enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penally or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.: and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Comm'ssion is not limited to the relief sought by the complainant in
“paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Admunistrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Cede, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of mility semvices. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached cormplaint.

e T

James J. McNuilty
Secretary

(SEAL)

Cettified Mail
Return Receipt Requested
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Ms. Bonnic L. George , '

3005 Grandview Boulevard
Sinking Spring, PA 19608

A

dat o
g

¥ e
i

DS

G‘V"
..
sl s

RE: Bonnie L. George'v. PPL Electric Utilities Corporation
No.:  C-20077285 ‘

Dear Ms. George:

Enclosed please find a copy of a Cedtificate of Satisfaction that I am filing with the Pennsylvania
Public Utility Commission in your case, based upon your recent scttlement with PPL.

{ believe this Certificate of Satisfaction accurately sets forth the agreement which has been
reached bétween you and PPL regarding your pending formal complaint. However, if for any
reason you disagree with the contents of the Certificate of Satisfaction, you have the right to file
wrillen objections with the Secretary of the Commission within 10 days from the date of this
letter, in which case you should also provide a copy of your objections to my office.

Piease contact me if you have any questions. Thank you for your cooperanon in bringing this

matter to an amicable resolution,
Very truly yours,
Sy / ,4/‘/4- |

LUCAS J. REPKA

LIR:eab
~ Enclosure ,
ce:  James 1. McNulty, Secretary
Ms. Deidre L. Bilger (w/enc.)

) wiww prnle com
WAWDOXSCLIENTS \pplpuciapD0 57038 DOC
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James J. McNulty, Secretary ~ v -
Pennsylvania Public Utility Commission (Y yIgIs R 5 s E
Commonwealth Keystone Building i m s ’
Post Office Box 3265, 400 North Street = o

Harrisburg, PA 17105-3265

RE: Bonuie L, George v. PPL Electric Utilities Corporation

Docket No. C-20077285 B DOCUMENT
Dez’ier.’McNuIty; o , FOL@ER

Enclosed for filing in the above-captioned matter are an original and three copies of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been wsolvcé PPL respectfully
requests that this docket be terminated.

I hereby ceriify that T have provided a copy of the Certificate to the Complainant in this
procecding.

In addition, please date and time-stamp the enclosed extra copy of this letter and Centificate and
return 1 to me in the envelope provided.

’Vcry truly vours,

LUC‘ASJ {

LIR:cab

Enclosures

cc:  Ms. Bonnie L. George (w/enc.)
Deidre Bilger (w/enc.)

WWW SOLE Ccom . : \’a-
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BEFORE THE ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BONNIE L. GEORGE,

Compiaint Docket
| - NO. C-20077285
Complainant, |
>
v a8 o3
, 8 L 1ol
PPL ELECTRIC UTILITIES CORPORATION, e PR
S w A
' Respondent. : N -
SRR 5 S
CERTIFICATE OF SATISFACTION OF COMPLAINT =~ = Py
1. Complainant is Bonnie L. George (hereafter “Complainant™).
2. Respondent is PPL Electric Utilities Cnrpoz‘a’non (hereafter “PPL™).
3.

This Certificate of Satisfaction of Comp!éim is submitted pursuant 1o Section 5.24(b)
of Title 52 of the Pennsylvania Code, 52 P.a._ Code § 5.24(b).
4, PPL hereby certifies that the parties to the above-referenced formal Complaint, now

pending before the Pennsylvania Public Utility Commission (hereafter “Commission™), have

mutually and voluntarily agreed upon the following terms as full satisfaction of all outstanding legal

SQCUMENT

and fuctual disputes in this proceeding, and Complainant has acknowledged satisfaction to PPL:

ROCKETER

oo 200




5

(a) Complainant agrees to make her Ontrack payment of 556 Bcginnii: g withthe
eleetric bm ducr February S, 2007 and continuing thereafter, on Account No. 25071-11026 until the
overdue balance s paid in full.

(b) | PPL agrees not to terminate Complainant’s aforesaid account based on
Complainant’s arrearage for as long as Complainant mukes payments as stated in Paragraph 4(a)
hereof. |

(¢)  Complainant agrees to withdraw her Complaint with the‘Commission atthe
abm-'c: docket number with prejudice.

5. Respondent, PP hefeby notifies Complainant of the.ﬁiiﬁg‘éf this Certificate of
Satisfaction, and that if Complainant objects or disagrees with the terms of the Certificate of
Satisfaction, Complainant must notify the Commission in writing of 1 her objection and/or
disagreement within ten {10) days of the date of this Certificate of Satisfaction was signed and

served, or the terms of the Certificate of Satisfaction will become final and binding.




WHEREFORE, PPL Elcctric Utilit’ics Corporation respectfully requests that the docket be
marked closed in this matter. | |
Respectfully submutted,

PPL Electric Utilities Corporation

By: Z«’/W/ M

7 2 .

UCAS J. REPKA *
LOCAS 1. REF

Dated Januvary 29, 2007
at Allentown, Pennsylvama

Ty



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

, e . Complaint Docket
BONNIE L. GEORGE NO. C-20077285

v.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

1 hércby certify that I have this date served a true copy of the fcregding document upon the
participants, listed below, in accordance with the requirements of § 1.54 (reiating to service by a
participant):
Bohnie L. kGeorge

3005 Grandview Boulevard
~ Sinking Spring, PA 19608

Dated this 29th day of January 2007.

eie L Aok

-~ LUCAS 7. REPKA, ESQUIRE

W RSWDOXWCLIENTS pobpudatp' 001 57G34 DOC




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: February 1, 2007 |

'SUBJECT:  C-20077285
‘ ‘ Bonnie L. George v. PPL Electric Utilities Corporatxon

TO: | Wanda Zeiders

Docket Managemént
FROM: Dawn M. Reitenbach, ALJ Support Staff Yalalniy -
- Office of Administrative Law Judge D O C U M E N T

FOLDER
| FOLDER
On January 31, 2007, a Certificate of Satisfaction was filed in the above-

captioned proceeding. If no objection is filed to this certificate within 10 days of the
- filing, this proceedmg will be closed.

All parties should be notified that the case is closed and a COpy of that notaf cation

~ placed in the document folder.

Attachment
pe:  (None Assigned)

Beth Plantz
- Case File

| BA54520 rev 09/06




Theed - COMMONWEALTH OF PENNSYLVANIA

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION s
i P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE
AR A ~ REFER 10 OUR FILE
March 9, 2007
C-20077285

BONNIE L. GEORGE
3005 GRANDVIEW BLVD
SINKING SPRING PA 19608

BONNIE L. GEORGE
2
PPL ELECTRIC UTILITIES CORPORATION

DOC!&E? ED

MAR 0 8 2007

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitied
proceeding.

Very truly yours,

n)
\f

{[13,/; i}

5"
James J. MeNulty
Secretary

I

“ce: Al parties of Record

nvi 4 | @@C



