; 9 CADPTION SHEET .czasg MANACEMENT SYSTEM
1. REPORT DATE: 00/00000 . ’
5. BUREAU: ALJ | . |
3.  SECTION(S) : | : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/060/00
- DIRECTOR : : |
SUPERVISOR : - : |
6. PERSON IN CHARGE: . 7. DATE FLLED: 07/23/04
8. DOCKET NO:  C-20043420 _: 9. EFFECTIVE DATE: ~ 00/00/00
PARTY/COMPLAINANT: SMITH, KIM L.
RESPONDENT/APPLICANT: PPL BLECTRIC UTILITIES CORP
COME/ARPP COUNTY : UTILITY CODE: 110500

ALLEGATION CR SUBCECT

COMPLAINANT STATES SHE CAN NOT AFFORD HIGH PAYMENT. SHE WANTS PUC TO MAXKE AN
AFFORDABLE PRYMENT FOR HER. ‘ : '
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Formal Complaint Form Y
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Please Print. S o

'O n

1. Your name, mailing address, telephone number and utility account @mber””

e L, Senidh
- Street/P.0.Box (QO& Seg;f){ti gix&gg Apt #

iy woi\lienRancd- smecto.  zip_1770

Area Code/HOME Phone (510347~ KRS Area Code/WORK Phone _

Utility Account Number

if the above mallmg address differs from the address where the util cty service is
‘ provnded list this information below.

Name

Street/P.O. Box

Sommmnl e e s i b i smrtiontnte. 3

City - e State ‘ Zip

2. Name of utility company your complaint concems:\ppL - ok (%b\i 1o o PKE

e rent
GAS WATER MOTOR CARRIER

~STEAM HEAT ELECTRIC ° SEWER

TELEPHONE — (LOCAL OR LONG DISTANCE]

3. Type of Utility (circle one).

4. Whatis your complaint? (Use additional paper if you need more space and provide
copxes of any relevant documentation you believe will support your complamt)
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5. What‘do you want the Public Utility Commission to do about your complaint? -
, (Us§addmonal paper if you need more space} \D}ZQ%% mfl«& I‘{’
ASSordeol Sor me
M | e JD(”’"? ﬂcﬁ?z_fzccu;[ ot
/ Sidugdron

8. - You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that I could be punished under Pennsylvama State Law
if purposely give false information.

e T e - 2/20led

Signature Date

7. If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number, ‘

- Lawyer's Name_

Street

City o ; _State Zip

Area Code/Phone Number

8. Mai’i to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
- the Secretary s Bureau at 717-772-7777.




QMMONWEALTH OF PENNSYLVQA T
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: July 29, 2004

| C-20043420
PPL. ELECTRIC UTILITIES CORPORATION |
PAUL E RUSSELL GEN COUNSEL TR RN TS Y
TWONOTHST | ~ JULUMEN
ALLENTOWN PA 18101-1179 | FOLDER
Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by KIM L. SMITH. To defend yourself against the claims stated in the following pages. you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attomey, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days. ‘

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. ' '

CUSTOMER OF A UTTLITY

A payment schedule may be prescribed or 2 termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend amy certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



- N | @ iy

 Detailed instructions on how to proceed are contatned in the attached pages. You are
adwised to read them carefully.

Utiless you are a corporation or other organization, you may proceed without a lawyer.
Hawever, if you want 2 lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: ' :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

LR,

James J. McNuilty
Secretary

KSB



BEFORIENE PENNSYLVANIA PUBLIC UT!‘Y COMMISSION

DATE SERVED: July 29, 2004

JUCUMEN |

P

.‘)\

KIM L. SMITH F O
Complainant L D E R
VS, 3
Complaint Docket ‘
PPL ELECTRIC UTILITIES No: C-20043420 VTN
CORPORATION ’ ' T
Respondent g . .
g JUL 7 & 5

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR 'SATESFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint 1n the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
. THEREFORE, B - o

1. You have twenty (20) days from the date on which this complaint 1s served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Comnission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

’ 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admutted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice

and Procedure, 52 Pa. Code Section 5.61. In that cvent, the Commission may, without hearing, ’

“enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a finc or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services, The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If y_ouOt. to satisfy this complaint you must ﬁ?ithin twenty (20) days from
the date on which this complaint is served, affidavits executed Dy each complainant that this
complant has been satisfied. Such affidavits must descnibe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to -
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
 forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
imay be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint. :

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commmission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint. '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which exther revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized

by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
“utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

*Z(("‘“‘“ Y 'méfl?»ﬂﬁ}

James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested
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‘GROSS, MCGINLEY LABARRE & EATON, LLP

ATTORNEYS AT LAW
33 SOUTH SEVENTH STREET
P.0. BOX 4060 ,
ALLENTOWN, PENNSYLVANIA 18105-4060
(610) 820-5450
TELEFAX (610) 820-6006
E-MAIL jgross(igmle.com
Direct number: (610) 871-1324

August Y, 2004

James } McNulty, Secretary

Pennsylvania Public Utxhty Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

RE:  Kim L. Smith v. PPL Electric Utilities Corporanon
No, C-20043420

Dear Mr. MeNulty:
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Enelosed for filing in the above-captioned matter are an original and three copies of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been reqoh ed, PPI. respectfully
requests that this docket be terminated.

[ hereby certify that | have provided a copy of the Certificate to the Complainant in this

proceeding,

Thank you for your assistance.

JFG/jeh
Enclosures

Very truly yours,

/ JOHN F. GROSS

ce: Kim L. Smith, w/ enc.

WEWBOXCLIENT Sppt pucaipliGleTrEs LG

Deidre L. Bilger, wlenc. @
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CERTIFICATE OF SATISFACTION OF COMPLAINT

1. Comiplamnant 1s Knﬁ L. Smith.
2. Respondent 1s PPL Electric Utilities Corporation {hercalter referred to as “PPL™).
; 3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa, Code §
5.24('&))’.
4 PPL fmtcby certifies that the parties to the ahovf:-r&ferenced formal Complaint, now

pending before the Pennsylvania Public Utility Commission, have muttally and voluntarily agreed

uporn the fcﬁlinwing terms as full satisfaction of all outstanding legal and f‘éctual disputes in this
p:‘c)ﬁ‘eedmg‘ and Complainant has acknowledged ’satisfaction to PPL:

(a) Beginning with bill due on August 12, 2004, Compiairiam agrees 1o pay

budget bill amount plus $15.00 a month towards an overduc balance of $1.695.89 on Account No.

81570-49000, until paid in tull,




(b)  PPL zigrees not to apply Iaté payment charges to the amount of the arrearage at
Account No. 81570-49000 for as long as Complainant makes payments as stated in Paragraph 4(a).
(c) PPL agrees not to terminate C‘amj:xlainanl’s account based on Complainant’s

arvearage for as long as Complainant makes payments as s(ated in Pacagraph 4(3;

(dy C omplainaht agrees to withdraw the Complaint witﬁ prejudice.
WHEREFORE, PPL Electric Utilities Coqumtian respectfully requests that the docket be
marked closed in this matter. |
| Respectfully sizbmmed,

PPL Electric Utilities Corporation

Dated:. August 9, 2004
at Allentown, Pennsylvania
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BEFORE THE P
PENNSYLVANIA PUBLIC UTILITY COMMISSION ~ T% =
Ind T N T : Complaint Docket el
KIML. SMITH NO. C-20043420 c ¥
~ ‘ m (51
V. 32 '
PPL ELECTRIC UTILITIES CORPORATION
}

CERTIFICATE OF SERVICE

1 hereby certify that I have this date served a true copy of the foregoing document upon the
‘x'y r’ 5 ".,' 3

2 i ‘
participant, listed below, in accordance with the requirements of § 1.54 (relating to service by a
participant):

Kim L. Smith
602 Sccond Street ,
Wilhamsport, PA 17701

Dated this 9™ day of August, 2004

o

/(_')HNF GROSS, ESQUIRE

WOWDOKICLIE N IS pplpucmtp 0067 R 38 100




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: August 12, 2004

 SUBJECT: (-20043420
, Kim L. Smith v. PPL Electric Utilities Corporatson

TO: Wanda Zeiders
Docket Management

FROM: Matthew Deibert, ALJ Support Staff
Office of Administrative Law Judge

On August 11, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties shouid be notified that the case IS closed and a copy of that notification placed
in the document folder.
Attachment ,
pe:  ALJ (None Assigned)

Beth Plantz
Case File
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August 9, 2004

James J. MceNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Bux 3265

- Harrisburg, PA 17103-3265

RE: Kim L. Smith v. PPL Electric Utilities Corporation
No. €-20043420 ‘

Dear Mr. MeNulty

Enclosed for filing in the above-captioned matter are an original and three copies of a Certificate
of Sutisfaction of Complaint under 52 Pa. Code § 5.24(b)

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated. ‘ :

[ hercby certify that | have provided a copy of the Certificate to the Complainant in this
proceeding. :

Thank you for your assistance.
Very truly yours,

‘o

JOHN F. GROSS

JFGljeh
Enclosures
¢e: - Kam L. Smith, w/enc.

Deidre [.. Bilger, w/enc.
WO W O CLETITS prl-puthatp 00067885 DOC
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‘ Complaint Docket >
KIM L. SMITH g ¢ 2

NO. C20043420

Y.

PPL FI ECTRIC UTILITIES CORPORATION

CERTIFICATE OF SATISEACTION OF COMPLAINT

I Complainant is Kun L. Smith,

2 Respondent 13 PPL Elzctric Utilities Corpor;ﬁion thereafter refen‘ed to as “PPL™y,

B This Ceruficate ot Satisfaction of Complaint 1s submitted pursuant to 32 Pa. Code §
5 24(h). |

4 PPL hercby certifies that the partics to the above-referenced formal Complant, now '

pending betore the Pennsy Ivania Public Utility Commisston. have mutually and voluntarily agreed
upon the following terms as tull satistuction of all outstanding Iggal and tuctual disputes in this
proceeding, and C’ompylumam has acknowledged sausfaction to ?PL;

{a} Beginning with bill due on August 12, 2004, Complainant agrees td pay
‘budget bill :ixm;unt plus $15.07 a month towards an overdue balance of $1.693 89 on Account No.

§1570-29009, until paid in full

e e e s pni et
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th} PPL agrees not to apply late paviment charges to the amount of the arrearage at
Account No. 81 .~§‘?0—49mm for as Jong as Complainant makes paymients as stated in Paragraph dia).
{c) PPL agrees not to terminate Complainant’s account b&seé on Ckcmpl.nn;mt's
arrearage for as long as (Z‘omplmnz{m makes payirents as stated in Paragraph 4(a)
(dy  Complamnant agrees to withdraw the Compilaint wath prejudice.
WHEREFQRE. PPL Eilectric Utilities Corporation respectiully requests that the docket be
marked ¢losed 1w this matter |
Respecifully subnutted.

PPL Electric Utilities Corporation

HN F. GROSS. ESQUIRE

Dated: August 9, 2004
at Allentown, Pernsylvama
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
iy p— Complamnt Docket
| KM L. SMITH 1 NO. 220043420

V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

I hereby centify that I have this date served a true copy of the foregeing document upon the

‘participant, histed below, in accordance with the requirements of § 1.54 (refaung to service by a

particnpﬁnt):
Kim L. Smuth

602 Second Street
Wilhamsport, PA 17701

Dated this 9™ day of August, 2004,

/ ¢ 5 |
JOHN F. GROSS. ESQUIRE
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B C&MONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

JHREPLY PLEASE

. REFERTO OUR FILE
October 27, 2004 o ‘
C-20043420
KIM L. SMITH
602 SECOND STREET
 WILLIAMSPORT PA 1770) | o |
= e I AR A | E BB
| BBEU ﬂﬁ‘“ | OCT 28 2004
KIM L. SMITH
V

PPL ELECTRIC UTILITIES CORPORATION

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very truly yours,
{ -

James J. McNulty
Secretary

nvl o
cc: - Allparties of Record
Office of ALJ ‘




