" . CAPTTON SHERT ‘ CASE MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00

2. BUREAU: ALJ : :

3. SECTION(S): : 4. PUBLIC MEETING DATE:

5. APPROVED BY: ¥ 0G/00/00

~ DIRECTOR: 3 ,
SUPERVISOR: : ; ‘

6. PERSON IN CHARGE:; i 7. DATE FILED: 01/20/06
8. DOCKET No C- 2@064788 , : 9. EFFECTIVE DATE:  €0/00/00

PARPTY/COMPLAINANT: GHAZARIAN, CHARLES
. RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHLILADELPHIA UTILITY CODE: 125042
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LLEGATION OR SUBJECT

L’QIE"}{PTLEJ}INM\IT STATES HE WANTS THE PUC TO INVESTIGATE THE LARGE INCREASE IN HIS
GAS BILL. : ‘
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PENNSYLVAN!A PUBLIC UTILITY COMMKSSION RECE{;, ~
| Formal Complaint Form e 0tg J/I/IZO ¥ *
; , , 4
- Please print or type, ( -&00 G 57?? C‘”E S p 7 s
1. CUSTOMER NAME (COMPLAINANT) ‘ ' ‘ /W){ 3%?5,40
Your name, mailing address, county, telephohe number, utility account number and
service address:
Name SMWArieg = (FIHAZARIAN
Street/P.O Box 2630 S PERRY s, Apt#
City PHILAD EC P State g2  Zip_ 915 L  _'- 2520
County  s————""
m&mmeHMm IS HeH — 3200
Area Code/WORK Phone
Utility Account Number __ G /11 2.2/ 412
{from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
 Name
Street/P.O. Box
City ‘ ____State _Zip
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: PHILADEL PHIN £AS WOnLKS
3. TYPE OF UTILITY (check one) | |

O ELECTRIC [J  STEAM HEAT
K GAS [ WASTE WATER
O WATr:R [J  MOTOR CARRIER

(taxi, moving company, nmousine) '

[~ TELEPHONE ; , , o
(tocal, long distance) @%’ L dbn;‘ E,

e !‘/ - L .
u@bu SR e

[




Co o @
| 4. COI\‘IIPLAINT {check one)
~ In general, what is your complaint?
[ want to oppose the company’s proposed rate increase.
There are incorrect charges on my‘bﬂt.‘ |
There is a feliability, safety or quality problem with my utility service.
,  1 received a notice that my ulility service is being terminated.
I would like a payment agreement.

Other. T  wawmr 7R commr S Siod o i/ vESTIEN T
(explam} 7 heg TREMErDEUS — IMNCOEBASE L ATy &AS B,

3 SEL U F FRET  ANE g @it imATE AAD . AT
‘State the facts of your complaint. GouGia e

xoaoonoo?®»

include any specific dales, times or places that are important. 1f the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

5.  RELIEF

What do you want the Public Utility Commission to do about your cbmplaint? Use
additional paper if you need more space. '

549828 , 5
Rew. Jan 2005
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaini is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety? |

vEs [
NO )iq
PRIOR UTILITY GONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

 Have you spoken to a utility company represéntative about this complaint?

YES KL

(includes appeals of BCS determinations)

NO | O
if you tried to, but could not speak to a utility company representative about your
complaint, please explainwhy. 7L waS  gebl g riey o cavep

ey 2 Pencw MK S N By DE Er T VP& aonmisjes
VERIEICATION AND SIGNATURE PRY m £ AT

You must print or type your name below on the line provided for the verification

-paragraph, and you must sign and date (in ink) this form on the lines provided.

Gef ALA LAY

Verifi catton* MA m% |
' ; hereby state that the

facts above set forth aré true andjorrect {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able tc prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

/Z%é? %W/M“" L /=1L = 0L

(Signature) 3 {Date)

Rev Jun 2005
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 23, 2006

‘ }1\‘ L "
‘ . & x., :'«.: 4
CHARLES GHAZARIAN ~ AR
Complainant R <
v. , AR ;
' Complaint Docket - DO TS
PHILADELPHIA GAS WORKS No: C-20065788 - x oy
Respondent o JAN 2.5 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, €6 Pa. C.S. Section 702, requires
the Commission to serve on each party named in & complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or 1o answer the same in writing
within a specified time; THEREFORE,

| 1. You have twenty (20) days from the date on which this complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted alt the allegations
in this complaint v accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq, and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(ga) of the Public Utility Code, 66 Pa. C.S, Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this compiaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa,
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




G‘)"‘“"“‘W ' COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
A} P.O. BOX 3265, HARRISBURG, PA 17105-3265 gLy ease

DATE SERVED: January 23, 2006
| C-20065788

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by CHARLES GHAZARIAN. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either persanally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement fo the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER MOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

"“'§ﬁ¢i‘}"" ‘
k_f&»y,,} . ...,ﬂ
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January 23, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer However, if you want a tawyer and do not have one or cannot aﬁord one, the
office listed below can telf you where you can get legat help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi



Phitadeiphiacaswerks  , PSS
800 Wast Mantpomefy Avenus, Phitadelphla, PA 19122 » g

Mary M. Chan, Parategal
Lagal Deparument

Dirett Dial; 1243 684-6830
Fax. {243} 634-675¢

_ Exal mary.chan@pgworks com

February 2, 2006 Pwm--n ~
Kl"“":id&bﬂ-ﬂ’g v fo i

James McNully, Secretary

Pennsylvania Public Utility Commission - FEB 2 2006

'Room B-20, North Office Building . o

Harrisburg, PA 17105-3265 ‘ PA PUBLIC UTILITY COMMISSION
, ' ' PEGRETARY'A PURRAY

RE: _Charles Ghazarian vs. PGW, Docket No.: C-20065788

Dear Secretary McNulty

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW’) hereby
files the original and three (3) COpIeS of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please do nbt hesitate to

contact me at my direct-dial number above. Thank you for your assistance in this
matter

DOCUMENT
FOLDER

Enc!osure

¢ce: Chares Ghazarian
- Wendy Vacca
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BEFORE THE

| S ~ FEB 2 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
PA PUBLIC UTILITY COMMISSION
SEGRETARY'0 DYREAU
Charles Ghazarian

v. :  Docket No.: C-20065788
Philad‘eiphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter, PGW hereby
avers the following: \ A AT R
1. Admitted. | DOCUMENT
2. Admitted. F @ i._ D E R |
3. Admitted, |
4 (aub) Denied. PGW denies the averments contained in this paragraph

concerning the inac:cuyracy of the Complainant’s bills, and all other

avérments that are corclusions The Complainant's bills are based upon
~ actual gas usage to 2622 Sperry Street, Philadelphia, PA (Service

Address). PGW obtain actual meter raadings from an Automatic Meter

Reading (‘“AMR”) device from the Service Address as shown on the

statement of account history which is attached hereto as Exhibit "A”.

Therefore, the Complainant's gas bills are correct as rendered.

5  Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

FEB 6 2008




6. Admitted.
7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the BCS decision. PGW requests that, the
Commt‘ssion enter an !‘nte»r,im Order directing the Complatnant to make payment
of the current bill during the pendency of the hearing in this matter. PGW further
kequests* that the Interim Order directing payment authorize PGW to terminate
~ service if the Complainant fails to comply with that Interim Order

Respectfully submitted,

~February 2, 2006

Laureto Farinas, Esquire
Philadeiphia Gas Works
800 W. Montgomery Avenue

 Philadelphia, PA 19122

(215) 6846982




RECEIVED
PED g 7008

{G YTty CCW AISSION
PA ﬁ%BxQﬁTT{\RY $ BuREAU

EXHIBIT A




L jo v efed

£251521968 2 Vo]

062269} o8 1LE28 8.6¢ ¥ 2661716120 | 8661402190 0003 ) LIEZS 18 8661/18/20 |
T , 0003 {1g629)  {1e'628) Avd 9681/20/0
9g9z80L | 6t 18628 av6E Y 9661/02/90 | 8661/02/50 |  000$ | @62y | 18628 T1g 8661/02/90 |
_ 000 i {soges) (80°523) Avd 8681/€0/90 |
ix.i I R 0005 | (46¢€8) (16°€€8) Avd 8664/12/50
958991 ze 20'5Z3 606€ y 8661/02/50 | 8661/10/50 0003 . 8028 .  BO'SZS T8 8661/02/50
9691891 5y “l6'ees 1188 A | 8661/10/60 | 8661/20/%D 000$ 16 .  IB€ES T8 9561/10/50 |
» s ; ; v 00 0% {£p°258) feyzes) ! AVd 9B6L/21/Y0
9597891 zZL £p'25$ 2888 A 8661/20/v0 | BEGH/YO/ED 0008 ) £ress g 8661/20/%0
B 000% “{orues) | fovmes) | avd 8661/21/€0

| 9591891 56 91'89% 091€ A 9561/70/E0 | 8664/0£/L0 0008 . 51883 . 41998 T8 8661/V0/60
R T eo0s - leeeng) (sceoy) AVd 9661/64/20
9592891 23 8£'89% 599¢ A 8581010 | [B6LI1ERL 0008 . BEES 8E€98 8| 886LOEN0
" - 0005 (cg'8s) {£8'189) AVd 8861191740
9591891 | Sl £8'18$ 125€ Y 166371802y | 268192111 00'0% £8°188 £g19$ Tiig L6BI/LERL |
v ; ; 0003 (8585%) {g5'043) Avd AN

| 959.80) 18 | 8599 Z9ve A 1661/92/11 | 1B61/82/01 0003 85853 95858 | g 1861192/11
o , - , o0os _ (zgie) @8/28) :  AVd | 662U
39592891 9 287428 18ge I 1661/82/0L | 1661I92/6D 0008 ' z8izs 2928 18 1661/82/01
,i. N ,, ; o005 | {zo6id) fosis) | Avd | Zs6upi/0)
9597801 ¥Z 79618 SYEE. A £861/92/60 |_1661/82/30 0003 29613 Z9BI8 - T8 1661/92/60
i | , | S 00 0% (51919) (6ro1s) | avd | ze6usued
- 959/891 51 5191$ 1zeE y 561/82/80 | 186L/LEND 0008 51918 6191 g £681/92/90 |
o T 0008 _eeeis)l | (eesis) | Avd | Zeeuvis0
acgreer | 2 £6'818 Z0EE A [B6174E/20 § 1661710/20 0003 £681% £6818 T8 L1684/LEILD
, 0003 {9713} {9vc18) ' ava 16815120

i ) I m 0008 {steeg) (gL ges) | Avd | 1661/81/90
i , | | | $9'205 yozs | yo7ys | OUANDD o600
; o EX 3y D W Az, 7 : 3 3B T
FI019N - |~ 8BES[ > | 39ug|en 10BLING | 72 Peay PUd S| w¥ 9p00) PEOL: “ Emwwmm = »im%%&m 5] e ..m,mnmﬂ?

T obize9: woonw| I £ziosobe eieg pugaepoig] | 22108002 BIEQ HEIS Jeyooi)

I neis quol | 0o Aemksea] 1 N JciEsipu wawddiby &ugl

| V'V UHdILS ANYIdS 2292 sseippy] | SITHYHO *NVINVZVHO *sweN]

[ Eiziozzevay seuona] [ w9 ssepoien] [ o epiodg| | [ zivtzeiiis # nosoy)

900c/0g/L0

40 SV £2G./€21966 # VS ANV ZI¥iZelilg # ANNODOY ¥HOd PMOmmm mejdmm %mOhm_x



1 j0 7 afeyg

0003 (sz°£83) {ge'eas) Avd B661/92/1 1
0003 {ep0z3) {£p0z8) AVd 6661/6Z/01
0622691 | 92t S7'E8$ 088% A 666172210} | 6661/62/60 0008 SZE8S SZ'E8S T8 GB61/L2/0
B L , , 000% {evezs) (erozg) 8NYO 6661/£0/0}
osrzest | ez €028 vt | W GEBL/EZIE0 | BRGI/LE/R0 | 0008 | eve2s | €v0es Tig 6681/62/60 |
[ o6Lz691 £z 0008 vSLb o §651/62/60 | B661/LE/B0 0003 £v'028 £r'ozs Tig 6661162/60
: o 0008 {za'613) (zg'618) Avd | 68612260
06.2691 2z ze6Ls 1eLy ¥ | oeoiscisn | 6661/20/80 0003 78613 za'648 g 6651/1£/80 |
] 3 00 0% (o1 v23) (0L'v237 AVd 66611v2/80
08Lz69t | o€ 0L'vZ8 B0Lp u GE6LIZ0/80 | 66612290 0003 OL'peS 0L 728 118 6661/20/80
I o R 0003 (0g°2183) (08'L43) Avd 8661102140
06769t | 6L 08213 LTI R 6661/Z2/90 | 6661/62/S0 0005 | 084% 09°L1S THE | 6e6weee0
_ , ; 0008 (1v'2E$) {2vze8) AYd | 6661/12/90
01269t | sv iy ZES 099y Y 6661/6Z/S0 | BE6LBLIVO 0o'0s Lpzes 2v2es 18 | 6661/62/50 |
, 0008 (ge0e8) (ge'oes) Avd 6B61/81/S0
T ‘ , ; A 0003 {56 998 (56°598) AVd BB63/02IVC
0642694 | 1§ 8e'9ES 519% Y 6661/61/v0 | 666L/PTED 0008 BE'GES 9e°9E$ TS | 666UBIIVO
| 0622691 | 86 56'99% #95¥ d 6661/9Z/E0 | B681/STIZO 00 0% 56'99% S8 99§ T8 6661/72/£0
; o R | ‘ 00'0$ (6e"29¢) (6£'293) Avd | 666LI0LED
| 0622681 | 16 65298 99p¥ M | BB6I/SZRD | BEBHIGIZO | 0008 6£°298 6E263 118 8661/52/20
. ‘ 00°0$ {eg88) (z5c8s) Avd BEELELIZD
0622691 | 071 5088 _szgy Y 6661/10/Z0 | 8661/2C/0 00°0% Z5°£8% zaees T8 6661/10/Z0
; , 00°0% (c2'068) {£2063) Avd 6661/2Z/L0
0612691 | 821 £4.06% 552y Y BE6L/Z0/10 | 8661LZILY 0003 ££°06% £4°063 8 6B61/Z0/4D |
- L ) 00°0$ {2 15%) {re1s3) Avd 866151723 |
0642691 b pLiss i gy Y | 866L:22/Ly | 8681/B2/0) 0008 YL15S P1488 RalL 868114241 |
‘ , , L ooos | (soses) | (sosest Avd | 8sBlBOMY |
0612591 zg 80'628 95y X 9661/82/01 | 9561/82/60 00708 §0°5Z$ 80'52$ NG | 8661/82i0)
1 « 00°0$ {og-028) {oc'02s) Avd 8661101
0612691 | sz 08028 vzoy Y 8664/92/50 | 8661/82/80 0008 oe0zs 0E0Z8 RALE 8661/82/80
; o - ) , 1 , 00708 {g5218) {95218} AVd | 8B6L/0L/B0
0622691 1z 95 2113 BEEE m 8661/8Z/80 | 8661/LE/LD DODS _ 55413 95418 178 8661/82/80
; _ , L , ] 0093 (2¢28) | Gzees) AVd | B661/81/80 |
AR~ F SBESITY |GOUCIEn Ua ity | €2 BEaY U3 F 7| X 8000 PEIN Gi e D10 A | B BIE0 HEIS 3 |ReIly TSIy S Ay a0 [ : T [T oieq UoILy)
, T ; PUS WELESS | UsWEoSH [T ;

1210800 120 pu3 1owoim] [ 1210000z Pieq HeIs o]

[T teiz681 #o0] |

L

e auol |

uo“wu%c;wimmwm { Zuswuﬁ:Z:onPmcxm&M

-

V'V RIS Auads 229z :seeippy] |

"S3THVHD ‘NYIMVZVHS owen)

[ ievoizEever meusig| [ o Sepaiey| [ woemkows] [ tresezioes avs| [ zivizeiiio 4 wncosy)




1 jo ¢ ofeg

0622894 |  Szh vSZEls 2888 Y 100Z/0/10_| 000z/6z/ZL 00'0$ SZELS SZELS T8 LODZ/OE/HD |
T ‘ ., , 0003 (19'v218) (19'v71%) AVd 10028210 |
061269} |  €SL 19°PZ4S 2945 Y | 000g/6e/zk | 000ZIGZ/LL 00'0% 19veLs 19'vZIS T8 000Z/62/2}

T o 0003 {22 853) {z£953) Avd 0007(22/Z} |
062269} | 14 zL'98% 5085 Y] 0002/62/1} | 000Z/9Z/0} 0003 22953 71958 T8 0002/62/1,_|
" e , , L ~ooos | {ecses) {6£'5e8) _Avd 0002/4Z/4 %
, 0008 {r11v8) (vL'1v8) ANVD |.000%/10/1)
osrzest | 19 yLLpS zags A o00z/0e/01 | 000Z/42/80 00'08 V1198 yL1b8 118 000Z/0£10}
0612881 1y BE'SES 7688 A | onoziezios | oooztiz/60 0003 | 6E'GES BE'5e4 T8 000Z/92/04 |
" R ‘ ‘ 00°0% (1z'128) {1z1z9) avd 0002/61/01
O6iz68y | vz 12128 58vg Y 0002/22/60_|_0002/82/80 0005 _ 1z1es iz 8 000%/22/60
, ‘ ‘ 0003 (1Z'129) (1z128) Avd | 0D0?/2zI60
064260 | vT RIATE 1958 W | 0002/82/80 | DDOZILEILO 0003 1718 12128 T8 000Z/82/80
‘ R 00'0% ryzzs) {vzzs) AVd 0002/12/80
OBlze9l | 82 rbzzs e H 000Z/(E/20 | 000Z/62/90 | 0003 vvzes | vvezs | Tug__ | 000ZLEAOD |
o - ‘ ! poos (z9°128) (28128} Avd 020212140
06.7691 | g¢ 28'128 LIvS Y 0002/62/90 | 090Z/IEIS0 00'0$ Bzg 29128 e 0002/62/90 _
S , 0003$ {o8'v28). (06'v23) AVd 0002732190
To6L2681 | O 06 vZS 0ges Y 0002/1€/S0_| DOOZ/EO/S0 | 0008 06728 06'¥Z$ 118 0002/4£/50
,. - 0003 {08°2v8) (ogzv3) Avd 0002/52/50 |
[0sizedt | s | owevs 95€9 Y 0002/£0/50 | 000zVE/E0_; 0003 082bS 08'zvs e | 000ziE0/S0 |
s , I 0008 () {2 ap9) __Avd__ | oooziszivo
064259} 99 zLivs 628 o 0D0Z/VE/E0 | 00DZ/ZO/EO 00 0% ZLLPS ZL'1v$ 718 DI0Z/E/E0
‘ ) - , 0008 {6035} (60°693) AVd 000Z/¥Z/0
| o61zeer | 001 60'89% 1E2S o 0002/Z0/E0 | 000Z/40/20 000$ 50 893 60°89% T8 ODOZZO/E0
) ; , | 000$ {02'269) (oL 263) AvVd 000Z/E2/Z |
0622894 | _8¥1 0L16% LEIS o | 0002710720 | 000Z/£0/40 0008 0L 463 01168 U8 0002/10/20
S S L ooes | devns) | feewed) 1 ave | ooomszio
0612831 | 02 69148 £86% Y 000Z/EO/LO | BBBLIOE/} 000$ 99°18§ 99'188 g 000Z/E0/10
; ; - {szess) 0008 0008 NDOLNY | 85610/
o omzes 000$ 00'a$ NDOLNY | 6881/20/Z) |
, 0008 _lszess) (szees) _8NVD 666120121
0622691 | 601 {16°c3) £98y N 6561/0E/L1 | 6661/62/60 , 0005 92648 | 928 TUE | BBBLOE/L
#1910y |~ ODES[  [GOUEIGE JUanno |5 pagy pud v |~ 9pe0 BEDT ¢ [< ¢ aleq 55 [Feleq UAST | JsnipV STV o TR Al Uanno N B aak T tel o | Bjeq Ui
T | Pua jugliBes s justuba s , ‘

[ obizeal BPW| | 2710800z s1ed pugsopoid] | 22100007 ored Vais 1500ie]

~smEs aud |

JoeopU; %.immm_. [N Sciooipuy Juauissiby »mam

- T TTNJNTMdILS Anudds 729z ssaipv| |

TSIIUVHD ‘NVIMVZVHD ‘ewien]

(" Tyoieeivay wovoud] [ 5o sepowen| [ toeploum| [ cesiteigee wvs| [ zivicesii #inoov)




L j0p abeg

v 00'08 {iz'1es) (1Z'1£9) Avd Z00Z/07/90 _
0622691 B2 12 1ES 7280 Y Z002Z/0E/50 | Z0DZ/OE/¥0 0008 12168 LZ15s T8 ZDOZIDELSO
‘ , 0008 (oz'zvs) {az'zvg) Avd 200272250 |
0622691 5p 92Zv3 £69 Y 2002/0Eiv0_| 2002750170 000§ oz zys 9z'Zys T8 200Z/0£140
B 1 ‘ ot 0003 {v5'608) {v5°693) Avd 200Z/E2IP0
06:2601 | 18 v5'69% 8y19 Y Z00Z/40/v0 | 200Z/8220 00°0% P99 pe8IS | TN | 200200
’ ‘ o 000$ | {v58%) by ;3 _Avd Z00ZI9T/E0
| “ob2z891 16 - vg 283 1999 o Z00Z/82120 | Z00ZIoEN0 0008 ¥§'183% 6188 T8 2002/92/20
- 00°0$ {es'1018) {66°1018) Avd | z002iL2R0
0542691 | Si1 66'L0LS p9ss y ZOULICEAO | LODZNERZL 00°0$ 66'10L$ 66'LOLS U8 Z00Z/0L/L0
- B ; 000 {13°ves) {19 v83) AVd Z00Z/8Z10
oslze0r | t6 | 1ow8s &vv9 u 100Z/1 /21 | 100e/6e/8L 0008 19788 19vas 18 100ZILERRE
‘ R R - 00'08 fomzey) | (owzes) “Avd 10021212t
| 622894 8¢ 98293 95€9 N 1002/62/4 ) | L00Z/OEI0) 00°6$ 997298 | 09298 THE L002/52/4L
~ T _ - . 0008 Grevs) | (syvrs) Avd \00Z/E2/L L
| “oszzear | et Sy vrs 1628 Y 1002/08/0}_| 100271001 0003 __sryvs Srvs TUg ] L00ZE/0L
- ) , L | 0003 (zz ££9) (zzees) ___Avd_ ! 1002520
064263L | 42 _ZZEES 8529 Yy L00Z/10/D1 | 100Z/OE/80 00 03 ecees ZTEES_ | e | 100Z40/0) |
, _ o i ; , 0003 {8Lze3) (522e8) AVd 1002102/60 |
Tobszel | e | srees | | iees y | 1o0zmem0 | 100z/10/80 0008 srzes | s27es _ Ime_ | 100Z/0E/80
B o s ; H 0’08 eved) | {eawes)_ Avd | 100202180
0642601 ¥ BEYES 6029 Y 100Z/10/80 | 1002/20/L0 c0'0$ __8eeed 88 ¥ES T8 1002/40/80
| _ | 00'0$ yees) | (vvees) | Avd | HO0ZEZILO |
0612631 8z PLBES g1 Y L00Z/Z0/20 | 4DOZILE/SD 0008 yL'8ES ¥ 68 T8 1092720120 |
‘ , i . T 000$ (ri6e8) (v1°6E3) AVd | 1002712190 |
061269 |  8C FLBES | 4519 o 100Z/L€IS0 | 100Z130/G0 0008 168 piees REL 100Z/LEISO
e _ T T eoos | _szes) (z5z88) AVd 1002/E2IS0_
| 0622691 05 15298 8219 o LOOZ/LO/S0 | LOOZ/OEE0. 0003 15298 18298 1 10021£0/50
T _ N 1 coos 1 {eovrisl {60 v0LS) Avd 100Z/E2/V0
06269 | 88 _60y0LS 6109 ¥ 1 _1002/08/50 | 100Z/10/E0 c00$ _6opCis 80°V0i$ g 1DDZ/0E/E0
‘ ‘ ) 0008 {oz z118l {0z'Z118) A¥d LODZNZED
06/Z69L | £OL _,  0ZZWS ;066G Y 100Z/L0/E0 | 100Zi0EiL0 00'0% 0zzis 0z2113$ RRL 10DZ/F0IED
» , ! , ‘ e 0003 - lrszess) | Dbsezus) a>><m 100Z/54120
T g5 e anor A T HEIS SN un/ 830 Uy UeLr A1 VeIt ESE
R [ B00ST] | Souv[en TR HpO [ ¥ CE9H PUST Y 7 ghos peen vﬁmww@ma: wmmm%mm%r? TASAUY 180T T UBHnD %&iﬁ: Eeeques|
{ " Doizear keBN] | 2108002 91eq pud iawom] | 77108002 eieq es sapoia)
I smeis auo] 1 Joieajpul kesAsea] | N J0jesipuf juswoasby Aed]
| Vd'VIHd/LS ANNIJS 2267 18501ppy | SATUVHD ‘NVINYZVHO aueN|
T {51ziozzevay # suoug) S5 Ssen aied] 1 1o 9p4o inal RZGIEZLO6B BVE] | ZipizE111D @ unoday]




1 jogabegy

; ; 0008 {coresy | (eoies) Avd | eoo0ezziol

0612681 | 0T £0'1ES ¥oLL o | eooziogiso | coozieziso 0003 | coties €168 g £00Z/0£/80
i ; ; 0008 (o1-0e8) (o1 geg) __Avd £00241160 |
0612601 | ST 01968 yrLL Y €002/62/80 | E£00L/0E/L0 0008 | pL9Es 01968 T8 £002/62/80
N , : e R ; 000§ | (veezs) | (veees) Avd £Q0L/EL/B0 |
062269t | 6L vezs | 6L | ¥ | £00Z/06/20 | £002/0E/00 po0s - | vL6es pLeTs Tug £00Z/0£/L0
, ; L ‘ p00$ | (co'pes) (50'9¢8) Avd | e00z/te/L0 |

galzeor | Sz | SO'9ES 0024 o co0zioc/so | coozioeiso | 000$ 50'9E8 goges | T8 £00Z/0E/90
; 1 ; o , 0008 | {evses) zravsl AVd £002/02/90

0612681 |  BE zL8vs 5491 m | cooziogiso | coozrosso 00°0$ zigvs | ewsvs | T £002/0€/50 |
, , I e ] 00 0% (ov'5s8) {ora1s) AVd | epoznese
0622691 ] 89 0r'oLs 9E9L Y | eaozioiso | £ogziormo 0008 0r9ls ovess | 8 £00Z/40/50_
” T RS , | ooos | (oses) (08'289) Avd £00Z/L2IP0
0612691 9L ogzes | 8asl | £O0Z/L0/V0 | €O0Z/ECIED | 00708 99288 99283 T8 £00Z/L0/%0_|
, 3} ‘ I ‘. 00°0$ (b1 9eL$) (vioers) | Avd | £00ZLTAED
0612691 ¢ 8yl |  pL'QELS vl | Y £COZIEO/ED | COOZIOLILE 00ns | wioels | wiegls 18 £00Z/E0/50
) , i , - 00°0$ (v56EL$) Gosers) | Avd | £002/6Me0 |
0672691 | 4§t | p5BELS YL ' £C0Z/OEND | coozntRr | 0003 | pS6ELS »S BELS 18 E00ZCEND
. I , 0008 (56.213) | {s6'2213) Avd | eoozezio
0612691 | SEl 6183 £6LL | Y | ec0z/iery | zoozbeit) o008 | seuzls sczs | e | zoouierer
| 1508 1508 1508 SZYNM | Z00zi82/g) |

‘ ; : . | ooas (0g'88$) {ng°88$; C Avd Z002IvZIZL
0612691 | 16 0g'gss | ssos M| zeozieTill | 2u0z/6ziol 0008 0598 05'88% TS | Z00uSziL
T L , oops | {zorovs) (z9'5r8) AVd 200YBLL
0622891 b . 200¥S 1989 R ¢D0Zi6eioL | Zo0Z/ATien | 00°D$ z9'9v$ Z99¢s g 20020l
L : ) B N o 00'0$ ~ {sagzy) (88 828} Avd 200202101
0642601 | €2 88928 | 2169 | d | 200ZHE0_| 2002/9280 | _ 000% 88'023 58'92$ THE | zoowiuise
o , , 0008+ (seued) _fseues)  {_ AVd | 200U8160

061269} |  Z2 5£223 889 | o 2C0Z/82/90 | ZOOZOE/LD 0098 _seles | seuzs T8 | 20028280
. : R , o , 0003 {81'628) {srezg) AVd | 200212180
{osrzeoL | sz 82623 7183 W | zoozoeno | 200890 0008 | BLezs 9.°628 s | zoowoero |
, o . , 0008 {z1628) (zzozsl | avd 200%/61720

0612691 | 52 ZU6ZS i iyBY Y 2002/82/90 | Z00Z/OE/SO 000 w6y | zrezs 18 20029280
, g =F ; EERES ; 3 i T 5% T 3175
#3319+ | < 90esN + | 30LBIRE JURLNO FHNRAY Pua FEPREN0T) mmm,%,:m f%ﬁm mwﬁ%e%m Y YRRy BOLE ey AU SFRdrL UeI I Sjeg vei

[ teizeor w1 zz10800¢7 olen puz owojg] [ 1210900¢ olq URS apoig)

i (SIS umu_ “ ; ;Lﬁmoasagmmw“ { 2&285:35:693,@&

{ AR Vd'VIHGILS AHYIAS 7202 eseippv] [ S3INVHD ‘NVINYZYHO suieN|

" Giziozzcyer wsusug) [ 5o ssegeren| [ joepAoim| [ czorezioes wvs| [ zivizeiive iunessy|




1 jogabed

 0B2zBst | i€l 4RI SoL6 = 5002/10/€0_| GOOZ/LE/D. 0003 ; 2besis 218l g 5002/10/€0
] ] IR | ooos {gesbis) - (90'g619) Avd | S002/6L/20
0622691 | epb | scsals 8968 'R S002/LE/10 | ¥DOZ/OS/ZH 000 | BE'SBIS |  8E'96LS Tug_ | S00Z/1E/0
T , - 0003 | (sz'seis) (szso18) Avd S00%/02/10
0642691 | vk | SZ's3s 0z88 ¥ | vooziocrey | woozioent | 0008 525913 525948 THE POOZIVEIT)
,. ~ I = T ooos (yE°2013) {pe 2088} | AVd YOOZIELIZY
og1zeol | 58 | ro01S 9698 ¥ p00Z/0C/L) | p00Z/6T/0L | 0003 | wE0IS VE'L0LS T8 pO0Z/OL/LY
; . ; , 0003 (62'29%) 6z'298) Avd PO0Z/22i1
06£z69) | 25 | 62298 | 1188 3 v00z/52/0) | vOOZIOE/SQ 0008 | 6ziR$ | 3798 e | vooz/eziol
, ; ; , ~ 7 ooos {199e8) | {(20'0e8) AVd v00Z/61/01
0sLzeol | vz | 19968 6558 ¥ | v00Z/0E/60 | wOOZ/LEGD | 0003 19968 19983 e | po0zZ/0c/60
: ] v , . L0003 {6z 5e8) _{6z'ge9) Avd pO0ZIZIB0
oelzed | vz | eeees 5668 ¥ | v00Z/l€/80 | 00Z/0E/0 0005 | o6z9€s | 6zses | 1B | p00c/LE/R0
T , T , . o008 | fezses) | (szees) | avd pO0L/BL/80
o6Lz8ar | ez | eeges | aim Y PO0ZIOEIL0 Sogeg i o003 6z6es | 6zges G
T o R 0008 " (aoces) {ootes) Avd | yooz/ziLo
o62z691 | iz 90°ecs " seve Y vi.%@‘aﬂmo ¥002/10/90 0003 90Ees | sOEES T8 y00Z/0E/90
— , « . 0003 __freivd) (pe198) Avd POOZIEZI0
062289F | 8¢ RS 8gr3 Y | P00Z/L0/90 | vOOZIOB/YD . 0003 | ¥E'L¥S PELPS | Tim pO0Z/10/90
i1 , T T o0 Y leas) o woss) | Avd | voououso
oe2za9t | 95 | zeols | owve |y | pooz/ocivo | p00z/iEE0 0003 | zeoss | 2€048 | g $OOZIOLIVO
1 ” b 1 0008 (1g°g01s) ,czmo%v __AVd | y00zzLse
Joexzeol | 8 | aieeois vacg | ¥ | voozaeo | poozzoieo  ooos I ieeors | 1e'eols UG} $00ZILELD
» - e poos | weeis) | ‘fumza AVd . p002/ZEED
0522691 | eEl 118pS 1628 d vOOZ/ZLIED | v0OZ/OE/L0 0003 VBRLS U8y T8 ¥00Z/20/E0
IR , , , 00 03 (120148 (1c021$) Avd | v00e0ero
0622691 19t 120418 $918 Y POOZ/OE/L0 | €00Z/\E/EL . 0003 \Z0LLs | 120413 g | #00208R0
i ‘ 4 ; . 000 | (erems) | Gpewms) | Avd | pooweEio
0612691 | &2L | vyEnig. 003 i M | €00z | €ooznoi 000 wEplS | wrenid T | £00uLER)
‘ . N o ol 0010$ 16083) | (16'069) AVd SO0ZLTZY
062269 | @l (6068 | si8L Y £002/10/2) | £O0Z/6Z/OL _ 0O0S 15068 16°063 T8 £002/L07L
o L ‘ . 00 0% (z8'08%) (287058) | Avd | eoozEzs
064269+ | 6¢ | z80ss cogz | 4 8&.@&2 _£002/08/60 0008 2908$ 28088 1118 £002/6%/01
#1919py -1 90Bs(Y~ [ooueivg Jugung |+ pRoY PUR ¥ - {TEP0Y PEoY FR e % %%Emwm“m mé‘@ﬁ% PV Ry 18)01 5 [Ty JraunQ B edi UelL T T sjeq U]

I Geazeat #aeew| [ rZiosnoz 'eweq puz sowoim) || 1z10000z eieq 1eig 1o%o0.a)

N ; Smulg azum _,.. ,,uQm,u_v.E .mn&xmmmm *r N omipyy ?.mEn,Em,q Logi

| R vdviolis AuNIds zzor esspY) [ S3TdvHD ‘NYidvZVHD elen|

[ isicioezerar #ouwoua) [ Sossepspn| 1 ibepAoumal [ £zsieciaee #vS| [ Zivleciiio  unsooy|




L jo  abeg

062691 | 8yl 1LvE23 2696 ¥ 900Z/E/L0 | S00Z/LO/ZY 00°0% Uvees | avezs | US| 900Z/€0/t0
; ; | R ai 1 ooog (e5'921$) (es'8218) Avd S09T/ 2L
Obiz6oL | oL €6 B21S Yrse Y S002/L0/ZL | SODZ/LE/0) 000§ | ©BEZLE £6'821§ g S002/L07ZL
~ , ‘ _ 1 0003 (sree8) | (Gvees) | Avd | soozeen
062691 |  oF SI'BLS | 898 | W | G00/1E/01L | S00ZIOE/60 00'0$ S16L8 | SUBIS 1m S002/LE/01
- i , 0003 (se1ps) | (seivs) Avd S00Z/6L/04
perzedt | sz | sews | e ) S00Z/OE/6D | S00Z/16/80 | 0008 | seubs | seips | TuB | S00%/0€/60 |
; R : 0008 (ee2£9) (eeses) | AVd S00Z/02/80
0612691 | €2 ge2es | 1668 | ¥ | soozierso { Sooeno/eo 00°0% eeues | osoucs _1ue | soozteso
RS s ; : - A _000% (v6°0p$) {r6'0v3) _AYd | 500Z/6L/80 |
oelzesl | oz veors | biEe Y 5002/10/80 | S002/52/90 00°0% ) 60pS g S002/10/80
] T . _ e ; . ; 0003 (vsees) 1 (rases) | Avd S002/61120
06.z69L | ¥z | vemes | gvee I 5002/62/90 | S00T/LE/SO 0008 | pses vS 8ES g 5002/62/30
S R RN F R KU N BT (80 558) _feoses) | Avd | 8002/44/90
061269} § €Y 80°553 266 ¥ | 5002/LE/50 | S902/62/%0 0008 80583 80'SS$ 8 500211150
_ , A , ; ‘ i , 00'0% {86°228) (e'ze8) AVd j $002/81/50
0612691 | SS eeeis | Lez8 N S0DZ/6Z/A0 | SI0ZILEICD 00'0% 86218 85243 THE  ; Ga0ZeZ0
‘ | ; . o ., 000$ (0L 8518) {0L'8E1S) __Avd 1 sgoziozso
082269} | 1z} 01 BELS 9728 _d S002/VE/E0 | SD02/10/E0 0O0S | DLEELS OL'sEls | T8 SO0ZAE/ED
i i , , {  oo0s (e1rzgrs) | (ezsid) “Avd | sooziveiso
121N | 90851+ | SOUE[EE (ST | S¥REIY PUS 57 = SPOD PESNTEx LT olEq ey <S80 PelSy [T Tiy Jenipy St juby [Ej0 (R [y e Ty | SeedR | GEI{E | S1Eq UL
; ‘ ‘ Py 1UolBoS |~ TUIUaSH | , ,

{T nerzest zaewwn| [ iziosooz -ewed pus o) [ zzi0600z 9180 vars oog)

I ; ‘.maﬂm_mmum i I01ESIPU] >m>$mmww i N Liojeoipu uowosiby Al

] T YAV IIHAILS ANN3dS 2292 19561ppY] | T S3TaVHD ‘NVINVZVHD ‘eweN]

[ Gizinzecvoy s auoud| [ 5O Sepown| [ joepkous| [ cesieeiseeavs] [ zivizeivio #yuncoov)




VERIFICATION

|, Laureto Farinas, hereby declare that | amk counsel to thé Philageiphia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are trué to the best of my
knowi’edgé, information and belief, and that 1 expebt to be able to prove these at
- a hearing held in this matter. | make this verification subject to the penaltieé of

18 Pa C.S. §4904, pertaining to false statements to authorities.

Date: February 2, 2006

| @f@tofarmas Esqunre

Linl an Sanuukui ﬂ""—!‘
< R\Mw'ui Yo
- FEB 2 2006

PA PUBLIC UTILITY COMMSSIO‘Q
EERRRTARY'S FUREAU




CERTIFICATE OF SERVICE

| HEREBY CERTIFY ’THAT | HAVE THIS DAY SERVED A TRUE COPY
QF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELDW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54 |
(RELATING TO SERVICE BY A PARTICIPANT).

[ » j " { - ; ‘bﬂ 3 N
Service List: Ry gv &_ﬂg )

o
e ot

FEB 2 2006

' PA PUBLIS UTILITY COMMISSION

Charles Ghazanan BEORGTARY'S BUREAU
2622 Sperry Street ~ . ,
Philadelphia, PA 19152

- For Complainant

February 2, 2006 L /
/ Laureto Farinas, Esquire
Philadelphia Gas Works
&\ 800 W. Montgomery Avenue

Philadelphta, PA 19122
(215) 684-6982
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ﬁf&%&}gy , ~ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
' e P.O. BOX 3265, HARRISBURG, PA 17105-3265 pelLREPLY pLEASE

February 6, 2006
In Re: C~26865788

(SEE ATTACHED LIST)

Charles Ghazarian v. Philadelphia Gas Works

Billing Dispute

Telephone Hearing Notice

This is to inform you that a hearing by telephone has been
scheduled in this case on Wednesday, April 19, 2006. This is one
of several hearings scheduled for this day. Your case will be

dismissed if the presiding officer is not able to contact you at
the time scheduled for the hearing. The hearing will be held as

follows: |

- Type: Initial Telephonic Hearing OGKETE
Date: Wednesday, April 19, 2066 | FEB 1 5 2006 L
Time: , 19:38 a.m.
’Presidingt  Administrative Law Judge John H. Corbett, Jr.

1103 Pittsburgh State Office Building
360 Liberty Avenue

Pittsburgh, PA 15222

(412) 565-3550

You must provide the presiding officer with the telephone
~ number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must
contact the presiding officer at least 5 business davs prior to
the scheduled hearing and provide the necessary information.

DOCUMENT
FOLDER

#526042 03105




On the hearing date, the Presiding Officer will contact the
parties as follows: |

Charles Ghazarian 215-464-3220
Laureto A. Farinas, Esquire 215-684-6982

ATTENTION: YOU MUST BE AVATLABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing., you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be recewved at least
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
bus1ness days before the scheduled hearing date.

If you are a person with a disabiTity, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

o Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing- 1mpa1red 1-800-654-5988.

pc:  Judge Corbett
Cherie Pyle, Scheduling Officer
Beth Plantz ;
Docket Section
Calendar File

. #526042 03/05



