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PARTY/COMPLAINANT: SWOPE, MICHAEL B.
RESPONDENT/APPLICANT: UGI UTILITIES, INC. o
COME/APP COUNTY: YCORK . UTILITY CODE: 123100

ALLEGATION OR SUBJECT

‘OMPLAINANT STATES HE RECEIVED A BILL IN THE AMOUNT OF $2 561, 14 FOR SERVICE
TO 421 CHESTNUT %TREET THE BILL IS BASED ON AN ESTIMATE AND COVERS THE PERIOD

FROM DEC. 7, 2005 THROUGH APRIL 5, 2006. THE PROPERTY IS A 4 UNIT RENTAL AND

IS FULLY RENTED. COMPLAINANT DOES NOT RESIDE AT THE PROPERTY. ALL TENANTS ARE
RESPONSIELE FOR PAYING THELR OWN UTILITY BILLS. HE WOULD LIKE TO BE COMPLETELY
RELIEVED FROM ANY RESPONSTRBILITY WHATSOEVER FOR ANY COST ASQOCTATFE WITH THIS
MATTER. '

DOCUMENT )
FOLDER ™ sero7ams
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123100

RORIGING

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form RECESVED

Please print or type. C’" 2 %U 2 _7 Z | - APR ZC 2006

1.

: Area Ccde/HQME Phone ’”—7"8”0 'i(a %‘ ’ éﬂh C,(/U

Area Code/WORK Phone

Utility Account Number 5‘51 5 QZJ é& l ‘521

£19828

CUSTOMER NAME (COMPLAINANT) PA PUBLIC UTILITY COMMISSION

SEGRETARY'S BUREAY
Your name, mailing address, county telephone number, utility account number and
service address:

Name M&CMQ] % M |
sweerP 0. Box 25l Mt Zion Rl Apt#_
City _ u@rif State PA 7 H"lOZ,
County _ Umr‘k | |

76@70’3‘73/

{from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name
Street/P O Box _H472) m/‘%\rﬂ\ﬁ/ ﬂﬁ:eﬂ’ A\C’L ‘39;/
City _ C 5 Urvxblbx sae YA Zip ”751

UT!UTY NAME (RESPONDENT)

Name of utility company your complaint concemns: L)G Gﬂé %"U 1(2.

TYPE OF UTILITY (check one)

O] ELECTRIC [0 STEAM HEAT

X ocAs 0 WASTE WATER

L1 WATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

[C TELEPHONE
(local, long distance)

Rev Jan 2005 4 \} ,
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4. COMPLAINT (check one)

In general, what is your compléint?

I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality probiem with my utility service. |
I received a notice that my utlity service is being terminated.

I would like a payment agreement.

YN Ooooao?

Other
(explain)

B.  State the facts of your complaint,
Include any specific dates, times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not correct Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

419828 5
Rev jan 2005 '
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8.

519828

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
cormpany, an electric distribution company or a water company AND your complaint 13
about a billing problem, an application for service problem a termmnation of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YeES [J
NO B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential { customer and your complaint is
against an electric distribution utility, na*ural gas distribution utility or a water distribution

utihity.
Have you spoken to a utility company representative about this complaint?

YES X

(includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a utbility company representative about your

complaint, please explain why.

VERIFIGATION AND SIGNATURE

You must print or type your name below on the line provided for the wverification
paragraph, and you must sign and date (in ink} this form on the lines provided.

Verification:
eri ca ion: N\ \ \ % SUJO@-/ ‘ , hereby state that the

facts above set forth are true and correct (of are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa, C.5. § 4904 (relating to unsworn falsification to
authorities). ‘

ﬁﬂ/w—w ] LfZOOé

(Sigaturey (Date)

Key Jan 2005
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LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name,
address and telephone number

Lawyer's Name m & M

Street ___E50 E‘E‘AST’ Mar‘% %W o
cy __rel bsM State _ \;DA _ Zip 1 Moe
Area Code/Phone Number __ ]| 1= 84 -o\lO

FILING

Please return the completed form to bne of the addresses listed below:

i using U.S. Postal Service: - Ifusing overnight delivery service:
§1Secr€-:tary - o | Secretary
{ Pennsylvania Public Utility Commission } Pennsylvania Public Uuh*y Commission
P.O. Box 3265 | 400 North Street

{ Harrisburg, PA 17105 ; ! Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

- Bureau at 7T17-772-7777.

£19828

Keep a copy of your complaint for your records.

Hav Jan 2005



4.8. On April 13, 2006 | received a bill in the amount of $2,561.14 for service to 421
Chestnut Street, Columbia, PA 17512. The bill is based on ar: “estimate” and covers the
penod from December 7, 2005 through April 6, 2006. The property 18 4 (4) FOUR unit
rental and is fully rented. I do not reside at the property. There are separate utilities to all
units and all tenants are responsible for paying their own utitity bills.

Upon receiving the bill I immediately attempted to contact UGI at 6:30PM on April 13,
2006 as I thought the bill must have been a mistake as I never requested service to that
address. There was no one available. I called again at 8AM, April 14, 2006 and again
there was 1io one available as their office was closed. At that time | wrote a letter to UGI
- {see attached) ‘ ‘

As of April 20, 2006 1 had not received a reply and again called their office in order to
get the matter straightened out. At this time I was told that the service was placed in my
name by them because they had inspected the property at the request of the tenant on
December 7, 2005 and found a “foreign” condition. It was then explained to me that a
“forcign condition information package” was sent 16 me on April 5, 2006. Ihave no
knowledge of ever receiving this information. :

It was then explained to me that there are two radiators in the hallway of the first floor
and even though this space is used only by the first floor tenant it is considered a
common space since other tenants pass through this area to get to their apartments. |
explained the UGI representative that these radiators question do have shut off valves at
the base of the radiators and also have shut off valves in the basement. The
representative then asked me to provide “proof” in the way of receipts that work was
done to valve off the radiators. Itold her 1 have no “proof™ as the radiators were valved
off long ago and that I have no way to prove to them that there are valves in place other
than for them to come and look and see that there were in fact shut off valves on the
radiators. She then in formed me that I would be responsible for a $66.00 fee for them
venifying that “the work was done”,

I'told her that I have no intention of paying them to Jook at valves that were in place on
December 7, 2005 when they ori ginally made there determination and she stated that then
~ they would not come out and service would continue in my name. [ then stated that]
would not be responsible for the gas service or any further charges. She stated she could
not turn off the gas if there was a tenant in the apartment. Irefused to answer her
question as to whether or not there is tenant present and asked for 2 supervisor.

A supervisor then picked up and the same scenario repeated. Althe end of that exchange
I asked why the service was put in my name on December 7, 2005, but [ was never
notified until April 13,2006, She stated she had “no idea” as the “accounting
department™ was responsible for the billing. Iasked to be transferred to accounting.

- At that time [ was transferred to “Heather” in accounting. I went through the scenario
again with Heather and told her | had no proof of the shut off valves as they were
installed long ago. Heather then told me that shut off valves were in not an acceptable



means of separating the service as far as the PUC was concerned and that the pipes would
have to be capped. I questioned why the others wanted “proof™ if the valves were not
even acceptable and T was not told that (4) FOUR months ago and she stated because a.
bill was only generated after the “foreign use” package was sent on April 5, 2006.

I asked why the package was not sent until Apnl 5, 2005. She stated that she did not
- know, but could let me speak to the supervisor for that department. She attempted to
transfer my call to Mr. Tom Sload, but apparently he was unavailable. I asked that he
return my call, but have not received a call back as of this time (4-20-06, 1PM).

I then asked her if she thought it was fair to place the service in my name, while not
notify me that it was placed in my name for a period of FOUR MONTHS and then expect
me 10 be responsible for the bill because UG failed to do their job? 1 further explained
that had 1 been notified that this was a problem FOUR months ago, it would have been
‘addressed FOUR months ago. She stated she understood, but could do nothung.




5. For relief 1 would like to be completely relieved from any responsibility whatsoever
for any cost associated with this matter. Had the utility company notified me when the
problem was discovered it would have been fixed immediately.

Apparently, they are not reqmred by the PUC to provide notification in any time frame?
Consequently, I would further ask that it be MANDATORY for the utility company to be
responsible for properly notifying the property Owner IMMEDIATELY upon
discovering a problem and to provide “proof” that they did in fact make notification.

1 would further like 1o see in made MANDADTORY that the utility company be made to
be responsible for stating exactly what the problem 1s and exactly what is reqmred tor
correct the problem and required to put this information in writing.

It is should not be overlooked that had 1 agreed to pay the $66.00 as demanded today by
UGI representatives to re-inspect the property, that this would have caused yet another
problem. As they would have either accepted shut off valves were in place prior to
December 7, 2006 or stated at the time that they already came to the property and
expected me 10 pay them $66.00 that the lines needed to be capped. Either way, this is
unacceptable that even the UGI employees are not on the same page and the consumer is
at the mercy of what they are told, regardless of whether or not what thcy are told is
correct.

Ccnsequcntiy, 1 would further ask that it be MANDATORY that the utility be required to
properly train their employees in what is and is not allowed and of what is and is not
required and to be reSpomib]e so that there can be some assurance fo the consumer that
they are bcmg dealt with in forthright and honest manner.

Lﬁst}y, I would ask that the utilities be fined for such predatory actions as described
above and be made to stop all such practices.




UGt
PO Box 13009
Reading, PA 19612-3009

- Re 421 Chestnut Street, Columbia, PA
315321 6831 32

To Whom It May Concern:

'On Thursday, April 13, 2006 I received a bill from UGI with the above reference account
number in the amount of $2,561.14 for service to 421 Chestnut Street Apt. #1, Columbia,
PA. According to the bill, this is an estimate and based on service from December 7,
2005 through April 6, 2006. I dispute this bill in its entirety as I had no knowledge of,
did not request, nor did I need, nor did I want gas service to this unit.

This is a 4 unit building and all units have separately metered utilities and all tenants are
responsible for the utilities to their units. The tenant in Apt.#1 has resided there for two
plus years. 1 have spoken to this tenant and was told that she bad paid a large security
when she had the service tumed on last fall, but was not billed by UGl for the entire
season, until she recently received an invoiced, for the same roughly the same time frame
in which you are billing me, in the amount of approximately $3,500.00. Your billing
practice 1s predatory and there is obviously a problem with your records that is causing
considerable amount of stress and discontentment and requires your immediate attention.

[ will be expecting your immediate writien response. : '

Sincerely,

T

Michael B Swope




wopso @

Past Blll informatian « UG! Dt

ors servicE The account balante an your last Bili Was w........

o ’ e Payments, ., , )

Billing Summary far Service to: Your balance as of 04/11/2006 .. . ..covowursce  0.00
%ﬁ CHESTNUT 5T

COLUMBIA PA 17512 )

Rate Classification: Current Bill Information - UGI Utllity :

Restdentia) Heating Customer Charge 34.21

Bllling Petlod: Commodity Charge { 1 455 CCF at $1.24597) ... 1.812.88

12/0772005 o 04/06/2006 (120 days) Distribution Charges 571.89

Estimated Read P4 State Tax Surcharge : , -2.91

Questions? PA Sales Tax ..o o - 14497

Lall 717-3494-B511 or write to UGl af '{J%tf! Current Charges - UGHUtHIEY . ..o sissoias 2,051,180 4 56114
PO BOX 13009 Utliity charges owed this bill ..... ) §2,561.9
‘Read:rg. PA 19612-3009 Total Amuunt Due, Please Pay by Oue Date (05/03/2006) s $ 2400114

* Your current UGI charges include
State taves totaling § 22277,

CPT 315321 6831 32 1 #% #:7/ #‘é WJ%O
TZM 5]&@'/} //L%f&:(/m Y- 2O~ |

: - S HMeter Infarmation - Next Read Date June 7, 2006
16.0]___Average CCF Per Day Meter Number  PreviousReading PresentReading  CCF Used
] — O i 1346288 2274 B 3729 {estimated) 1455
128 A ; SR o ‘ ; ‘ ; AR
112 tessages from UGH

98| *Your cutrent price to tompare is § 137889 /CCF

Z" - *For 4 free copy of the bookiet “Know Your Rights As A Utility Coosumer” call UGL.

A

48 *Your initial bill for service is for a longer period than normal. Future biflings will be on a

12 monthly basis. {lf you need additionai timé to pay this hill, please call UGL)

16}, * Rt is very important for UGH to read our meter. Please atrange for us ta read our meteron

0.0 the next scheduled reading date of June 7, 2008, Thank you.
AMIIJASONHDIEM ,; =Wa can make your energy costs easter on your budget wath our 12 month Budget Bilm;g
2005 Months 2006 plan. Your monthly payment would be approximately $ 566.00. For mare information

about this plan call UGE

+ = Estirnated Usage
®Help prevent pipeline damage, aceidents and service disruptions. If you see someone

Last This digging hear your home please cal' UGHL
Average - - Year Year
CCF/day 121 ‘ : BRI
Daily temperature ______ 37°F If you pay at @ payment agent please take your entire bill. Make check payable to UGL

Keep this part for your records. '!_‘mpqr_tam lbfo’rmatlon {s onthe back of thiz bill,

UGH Utilittes, lnc, Please pay by the due date

Post Ottice Box 13009 , ' to avoid the tate charge
Reading, PA 19512-3008 ' : Please return this partion

with your payment.
Dis kEk¥VILY .

CPT315321 6831321 R4 R e

N, , ’ , ‘ay3.2006
Inl‘”ulhhl"iulnh“ulltc{un"nlinlul“i‘Inlt}n;‘ W I )
¥*rx%xx%%x%xxAUTOx%x MIXED AADC 195

fm— : MICHAEL SWOPE ‘

2516 MT ZION RD ‘

—_— YORK PA 17402

380

315321L4313205030100256114003201000000000000000000000)




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: April 27, 2006 DOCUMENT
MICHAEL B. SWOPE | FOLDER

Complainant
V. Y NN ; A LR
Complaint Docket Q Q“g ?,_'?3; ?E‘S 31 1
UGl CORPORATION - No: C-20066272 ‘ o

Respondent . APR 27 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
withir: a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either salisfy this comiplaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
- Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Seclion 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utlity Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services, The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached compiaint,

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied: any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
heating, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Adminisirative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




LDE , C&\AONWEALTH OF PENNS’YLVA’A

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 27, 2006
C-20066272

UGI CORPORATION
PO BOX 13009
READING PA 19612-3009

DOCUMENT
FOLDER

Dear Sir/Madarm:;

A complaint has been filed agamst you before the Pennsylvania Public Utility
Commission by MICHAEL B. SWOPE. To defend yourself against the claims stated in
the following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) gays.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

| A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important #
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages You
are advised to read them carefully.




o | ] April 27, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you ¢an get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(B0O) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




» LARRYR. CRAYNE @
’ Attorney at Law

238 Johnston Road ' (412) 4254029 (m)
Pittsburgh, PA 15241 leravneadelphia.net (412)831-5462 (h)

May 17, 2006

James J. McNulty, Secretary i ”
Pennsylvania Public Utility Commission '
Comumonwealth Keystone Building (
400 North Street ‘

Harmisburg, PA 17120

DOCUMENT

‘ Dear Mr. McNulty: FOLD E R

Enclosed are an original and four copies of UG! Utilities, Inc's Answer to the referenced Formal
Complaint. Please file the original and three copies of the Answer and return a date-stamped
copy to me in the envelope provided for your convenience. A copy of the document has been
served on the complainant.

Sincerely,

Larry R Crayne
encl‘osure

ce: Donald B. Swope, Esq.

50 East Market Street ~ o
Heliam, PA 17406 RN AR
Michael B. Swope . B

2516 Mt, Zion Road
York, PA 17402

88




Commonwealth of Pennsylvania " -

Before the Pennsylvania Public Utility Commission "

In the Matter of:

Michael B. Swope Comptaint Docket
Complainant, Na, C-20066272

DOCUMENT
UGl Utilities, Inc. F OLDER

Respondent.
Answer To Formal Complaint

And Now comes Respondent, UGH Utilities, Inc. (UGH), and states and avers as

follows:
1. Admitted. | : B 0 cKﬁﬁ@

2.  Admitted.
MAY 31 2006
3. Admitted.

4. A. Admitted.

4.B. Admitted that Complainant was billed for the sum of $2561.14 after a foreign load
situation was discovered December 7, 2005 on a tenant’s account at 421 Chestnut Street,
Columbia, PA 17512, The property is a four-unit rental property. A common area on the first
floor used by all tenants contained two radiators that were served by gas that appeared to be
metered through a tenant’s account. After the foreign load situation was discovered, a gas service
account for the building was established in the name of Complainant pursuant to Act No. 54,
Section 1529.1 (¢), of 66 Pa. C.8., Section 1529.1 (). An estimated bill was rendered
Complainant for the period from December 7, 2005 through April 6, 2006. Having failed to
comply with applicable statutory law by notifying UGI that the building was not individually
metered, UGH avers that Compiamant should not now be heard to complain about responsibility
tor the bill for consumption.

S. Paragraph 5 is a prayer for relief] therefore, no answer is required. Nevertheless, by
way of further and more complete answer, UGl avers that Complainant had a duty to notify UGI
that the building was not individually metered and having failed to provide the required
notification, Complainant is responsible for payment of the utility service provided.



6. No answer required.

7. Admitted.

New Matter

Request For Telephonic Hearing

UGI hereby requests that any hearings to be scheduled in this proceeding be conducted
telephonically.

Respectfully submitted,

UGI Utilities, Inc.

By: C;/I;-L(‘?;r? eb%”v\
fsﬁ R_Créyne, Esq. \“



VERFICATION

1, Melodie A. Burkey, Regulatory Compliance Supervisor UGl Utili[ies, Inc. -
Gas Division, hereby state that the facts set forth above are true and correct to the best of
my knowledge, information and belief, and that I expect to be able to prove the same ata
hearing held m this matter. I understand that the statements herein are made subjcct to

~ the penalties of 18 Pa. C.S. §4904 (relating to unsworn fals’iﬂéation to authorities)

b=/ 7‘»;706 e WK@ e\/

Melddie A. Burkey



Certificate of Service

I Bereby certify that I have this day served a true and correct copy of the foregoing
document upon the participant, listed below, in accordance with the requirements of Sec. 1.54
(relating to service by a participant).
| Michael B. Swope

2516 Mt. Zion Road
York, PA 17402

Duted this_/ JF4, duy of __y /3 7 2006

fatin
£, |
Piusburgh, PA 15241 '
e a
[}‘ s e,
t . ., . "{’.
. 4 : ,‘ 5
Counsel for - .

UGI Utilities, Inc. , )



