‘ . CAPTION SHEET gE‘ MANAGEMENT SVYSTEM

1. REPORT DATE: 0JC/00/00 : :
2. ‘BUREAU: ALJ ' s :
3. SECTION(S): : : . 4. PUBLIC MEZTING DATE:
5.  -APPROVED BY: : 00/030/00

DIRECTOR: :

SUPERVISOR: : :
6.  PERSON IN CHARGE: : 7. DATE FILED: 10/04/06

H DOUKET KO 020066942 : 9 EFFECTIVE DATE: 00/00/C0

PARTY/COMPLAINANT: DEPUE, DEBORAH
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COME/APP COUNTY: BUCKS .~ UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT.
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PENNS”IAN!A PUBLIC UTILITY CO&ISS!ON

Formal Complaint Form | HECEI VE D |

| Please print or type. ﬁ = (;5 DO é é 9’ VS ocr 04 2005

1.

CUSTOMER NAME (COMPLAINANT)

§§§§§f
Your name, mailing address, county, telephone number, utility acc %&ﬂ?@ﬁ"ﬁ
service address:

Name D@\Oar‘a% DZJO(/& |
sweetp.0.8ox 1M1 Whileliall D@ Apt#
Cily @0\[ leAtocd?t  state 9;4, __ Zip | ‘50101

County "%[1 @J/ 5 —

Area Code/HOME Phone 0'2 \5 220 Bl
Area Code/WWORK Phone —— NI T -

Utility Account Number L{ D -] 7 5{"‘} Oocng(D

Hrom your billj

© it your \,omp!amt involves utility service provided to a different addrass !han your

513628

Rev Jan 2005

Name

“mailing address, please list this information balow.

Street/P.O. Box

i Wi ¢ o i ¢

Oty . State _Zip

UTiLlTY NAME (RESPONDENT)

MAms of Ulity cotnpary yOur camplami Concuimns. E )é ( Q N ——

TYPE OF UTILITY (check one)

52/ ELECTRIC

E}

STEAM HEAT
L1 saAs [J WASTE WATER
0l WATER [0 MOTOR CARRIER
{taxi, moving company, limousine)
(0 TELEPHONE RS
(local, long distance) B




4. + GOMPLAINT (check e) .
| In general, what is your complaint?
| want to oppose the company's proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

oooo?

| received a notice that my utility service is being terminated.
| ﬁ\ | would like a payment agreement.

(0 Other.
{expiaim

3, 3 late the facis of your complaint.

Include any specific dates, times or places that are fmportam if the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more epace Prowde copies of all relevant docu s you believe will suppor’t your ,
\ qu/mpi nt )r‘ A h( \ :[j Jnn K ﬁ»xz)wma CorPlawiy WS
;,‘:}b e

Yk (*.a,sz,% ' V)’)\/ /Vleo( é&{j&/m:‘%?@n I‘ / /
[ ;,,thlCi or m/ MVWQVZ hoid_.
@Q 3 medirca | Celts. CCa,Og fmqbse@/) r’%f" Lhé
Nedl My social securite drisablit /5.
o) Gpproved, ot T our Seefing

Locuymeryy ourvewigemertls., Wiest ave |
5 RE%é;{uMawmm ?/;/C’,ufr‘) St s De%owd myf

Mol
What dG you want the Public Utility Commission to do about your complaint? - Use
additional paper if you need more space.

— wodld  [iKe Ve PULC IO raise_

Peco Give me o fayment agreemen’
T il p@u{ o Current il plus
$33§”ﬁér>man¢h unt/ 0y balonc

)5 Pecicl o -—:veﬂ// ’ﬁwuz K( o,

519626 S
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PROTECTION F’Rosﬂa‘uss | ‘

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service

- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your perscnal safety?
Yes [
No KL
PRIOR UTILITY CONTACT
Answer ihe following question only if you are a residential customer and your complaint is
iggg;st an electric distribution utility, natural gas distribution utility or a watec distribution

Have you spoken to a utility company representative about this complaint?

YES | T~
(includes appeals of BCS determinations)
NO | 3

Woyou ried to, but could not speak to a utility company represeniative abmt your
samplaint, plesse explain why. ,

JERIFICATION AND SIGNATURE , B A

~You musl print or type vour name below on the line provided for the verification

paragraph, and you must sign and date {in ink) this form on the lines provided.

Verificaxion: N S o ‘ -

/ D@bﬁ /2 @J/‘ DQ/PU“Q/ - _ hereby state that the
facrs ut‘ ove 5ot forth, are trus and corect | {or @ drue and soriect to thie best or iny
Knowledge, information and beljef) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn fals:f;catton to
authorities).

Jrbranin /&17‘01/%__ . toliloe

(S(gnatme) (Date)

Rev Jan. 2005
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PECQ ENERGY

REQUEST FOR MEDICAL CERTIFICATION

(Solicitud De Un Certificado Medico)

1O BE COMPLETED BY THE COMPANY

- Accourit Numbaer:, 451781008586

- Nama and Service Address of Customer:
NERGRAN DEPUE
1412 WHITERALL DR
DOYLESTOWN, PR 18901

Phone No:
Fakao:

Malling Date:
Address:

117272308

FECG Energy Company

Merdical Certificate Verificaticn Dept.
PO HBox 8699

Ehiladelphia, PA 19101-E69Y
1-800~494-4009 '
1-215-841-6180V

Part A (To Be Completed By Cuslomer)

Name Df person wno is sermust u

N0 dn ()4’

Relatmnsg? &Le customer

‘ CHECK THIS BOX iF THE SERVI CE IS CURRENTLY OFF AT YOUR ADDRESS: D

Pan B (‘!‘o Be Compteted By Doctor)

ame gt per:;{rjaa rbséanoibaly il

Patent's DOB.

I‘W/S%

, Patxent ) SSN

Reiatlonshm to ﬁ)ﬁcustome*

"Address {if other than above)

| Nature of iiness

WWW“ W{"“’“ﬁ ”L@ﬁ;wﬂ/w

‘ T?Ww‘r

i How tong do you expect the ﬂlness to fast?

(44241

cific reasen umnty smvxce is requured to prevent aggravanon of the il'n

i mun0 cow/f? JOUAS-

uﬂ gum{oﬂbtﬂ {*o

Putsuantito 52 Pa. Code § 56 111, 1,

hnstine Dadier

{print doctor's name) certify that the

person above is sericusly il or affected with a medical condition which will be agqravated by a cessation of service

orfallure to restore servica. 1 understand that the ulility company may contest the vahdtty of this certification under
52 Pa Code § 56 118(a) and that | may be called to testify in such an action

Christine 7 Geler MDD

MO ObIFT 2 ¢

Pleabd Prnt Doctors Name

License Number

S3O0% . Maim S’)MW% - 822 3/

Office Address L{ Office Phone Nutmber
NAY: 1l AO%\) uglos
S\ dhature Date Signed’
Th:s certificate is good for (he expected Iere&_tR of\mﬂl!tn'é“s's‘up to a maximum of 30 days, unless you renew it.
GHA?.&)% MAIN ?ggié Page 2 of 3
Raviset - 1200 GHAL “0‘%:,‘;.3113 U NCO-002

AR




T COMMONWEALTH OF PENNSYLV/QA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
it P.0O. BOX 3265, HARR‘SBURG, PA 17105-3265 INREPLY PLEASE
e VLAY Gomarin ‘ . REFERTOOQUR FILE
DATE SERVED: October 13, 2006
| C-20066942
PECO ENERGY COMPANY B
C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Deborah Depue. To defend yourself against the claims stated in the
foliowing pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims staled against you. Or, you may satisfy the complaint by settling the matter
with the Comiplainant and submitting proof of settlement to the Commission within twenty
(20) days. ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money of property or other
rights important to you, ,

Detailed instructions on how to proceed are contained in the attached pages. You
are advised 10 read them carefully.



October 13, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0. Box 186
Harrisburg, PA 17108
(800C) 692-7375
Very truly yours,

N 3

!
James J. McNulty
Secretary -

DDI




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 13, 2006

Deborah Depue
Complainant
v, o
7 Complaint Docket ;!‘ |
PECO ENERGY COMPANY ~ No: C-20066942 2
Respondent e ra 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 86 Pa. C.S. Section 702, requires
‘the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
“within a specified time; THEREFORE, ‘

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
- Comrmission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
ar remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



® ®

you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commxss;on may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited o the relief sought by the
complainant in paragraph 4 of the attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
 either revokes or suspends any certificate or permit held by you or which imposes a fine

or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of g utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

z\j e J&}

James J McNuIty -
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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November 6, 2006

L

fames MeNulty, Secretary

Pennsylvania Public Utility Commission ' ' R E C E l v E
Commenwealth Keystone Building ~ ol bea§ W L D

400 Norths Steeet, Second Floor

Hartisburg, PA 17120 , NOV 0 6 2006
Re: Deborab Depue v. PECO Energy Company : T : :
PUC Dacket No. C-20066942 ™ P‘é@%’gﬂ'ﬁ% gg%‘éﬁﬁs'e”

Drear Mr. McNulty:
Enclosed for filing with the Commission are the following docunients and copies in the matter referenced above.

X Answer {onignal and 3 copies)

— Petition {original and 3 copies)

Preliminary Objection (original and 3 copies) ;
Reply to Motion/Petiion Longinal and 3 copiesy
Exceptions {origimal and 9 copiés)

Reply Exceptions (original and 9 copies)

e Brief tongmat and 9 vopies)

Reply Brief {ariginal and 9 copies)

st

Alco enclosed s an exfra copy of this letter, which T reguest that you date stamp and retum to me in the envelope
provided as proofof filing. I have enclosed ¢ Certificate of Service showing that a copy of the above document was

served un the interested partes.
hdal Vo g . JOGET
Michael S Swerling % D O C U M t N -ltfi% | LJZLB’ F[;;;’ ﬂ

Counsel for PECO Energy Company

MSSrar | F OLDE R 8 2006

Enc.

Vcry(n Y yours,

SCHEDULING RECOMMENDATION: _X CALL OF THE DOCKET  ___ NON-CALL OF THE DOCKET

GO ‘ BTy, 40




B ) L_ ﬁ
BEFORE THE RECE,VED
PENNSYLVANIA PUBLIC UTILITY COMMISSION  Noy g g 2006

PAPUBLIC UTILITY Commsion
DEBORAH DEPUE o 8ECRETARY'S gggféﬂggem

v. : DOCKET NO. C-20066942

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECQ Energy"), pursuth 1o 52 Pa. Code §5.61, responds to
the Complaint and states: |

L Adnitted.

2. Admitted.

3. Admitted.

4, Denied. PECO Energy denies that Complainant is unable to pay her electric bill
and strict proof thereof is hereby demanded at time of hearing. PECO Energy avers that
Complainant’s éccc'unt balance is $5,350.50. PECO Energy avers that Complainant has a history
of many missed and late payments.

- A decision of the Bureau of Consumer Services (“BCS”) was issued on or about
-~ Qetober 63, 2006. The BCS decision dismissed the instant matter due to an un-kept pn‘of
payment arrangement with the Commission. The BCS also found that Complainant is ineligible
for further medical certificates and that she did not make equitable payments while using her
medical certificates. A copy of the BCS decision 1s attached as Exhibit A,

5. This paragraph is a request for relief and no answer is required.




@ L]
6. Admitted.

7. Admitied.
WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint. PECO Energy further requests that your
Hmzt)xfab!e Commission enter an Interim Order dirccting payment of current undisputgd |
consumption charges, pursuant to 66 Pa. Code §1410(2), and reminding Camplainant that PECO
E‘ﬂergy Compmy is authorized to terminate service if Complainant fails to pay pursuant to
Sections 56.174(3) and 56.81(1) of the Public Utility Code.

Respectfully Submitted,

/ a w/ {1‘ -
Michael S. Swerling V4
Counsel for PECO Energy Company
2301 Market Street, $23-1
P.O. Box 8699 ;

Philadelphia, PA 19101-8699
(215) 841-6841




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY commxssxoR ECE lVED

| NOV 0 § 2006
BORAH DEPUE
BEORAH DEPU : PAPUBLIC UTILITY COMMISSION
v . DOCKET NO. C-2006(3BSRETARY'S BUREAU
PECO ENERGY COMPANY

VYERIFICATION

L Miéhac‘l S. Swerling, hereby declare that I am an attomey representing PECO Energy
Company; that as such [ am authorized to make this veriﬁca;ion on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penélties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date:  November 6, 2006 /ﬂ; /4:/( %Mu///

Michael S. Swerlmg




%

Date: 11/1/06

PA. Public Utility Commissior@
Bureau Of Consumer Services
Inbound Closing Report

2074370

: Casé Number:

- Customor Namo: DEBORAH DEPUE
Address: 1412 WHITEHALL DRIVE

' DOYLESTOWN PA 18901-5838
Prior Case: 1954820
Compllance :

- Violation(Alleged, Actual, Noj: NO

Declslon Issued: Y
- Investigator: CLEA, JOHN

" To Restore Service Pay: $0.00
 Terms:
Special Budget Amount; $0.00
- Final Bill Monthly Payment: $0.00
End Of Month Payment: $0.00
Par Degeription:
'~ Resolution:

To Continue Service Pay:

Regular Budget Amount:
Current Bill Monthly Payment:

519105

Electne Distnbutor
451784009586
PECO Energy

Opened On:
Utility Type:
Account Number:
Company Name:

Total Balance: $4,462 86

Chap 56/64/0thet; Section/Rule:

Oral Written: w

PUC Deciston 1013106
Issued Dt

Declslon Recvd Dt: 10/3/05 01.25PM

PUC Case
Closed Dt:

Lutter Description: CHAPTER 14 EGW DISMISS/CONTACT COMP LETTER

$0.00 By:

$0.00

RECEIVED

NGY 0 6 2006

UBLIC UTILITY COMMISSION
A® SECRETARY'S BUREAU

| CASE DISMISSED ACCORDING TO THE CHAPTER 14 REQUIREMENTS. THE CUSOTMER HAD PRIOR PUC DECISION UNDER
BGS # 1954820 CLOSED 9/27/05 THE CUSTOMER FAILED TO PAY AS REQUIRED N ACDITION, THE CUSTOMER IS NOT

ELIGIBLE FOR A FOURTH MED CERT BECAUSE SHE HAD SUBMITTED MED CERTS ON NOVEMBER 2005, DECEMBER 2005

AND APRIL 2006 AND FAILED TO MAKE EQUITABLE PAYMENTS. A DISMISSAL LETTER WAS MAILED TO THE CUSTOMER.

Balance Date:

$0.00 Plus Arrears Payment:

\
|
|
5124106

1013108

$0.00

Cataloy WhetcogrosiwrcasemgmitposiCase Managementianps\CM_Reports cat Report W2e lcognostiwricasemgripostiCase Managément\apps\ ./ T
| | 4

B it
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DEBORAH DEPUE
v. . DOCKET C-20066942

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly
addressed and postage prepaid to:

DEBORAH DEPUE "
1412 Whitehall Dr. ‘ NOV 0 8 2006

Doylestown, PA 18901
| PA PUBLIC UTILITY comwasxgw
Dated at Philadelphia, Pennsylvania, November 6, 2006. BECRETARY'S QUREAU

Mrchael S. Swerimg

Counsel for PECO Energy Cc»mpany
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841




Lo C ONWEALTH OF PENNSYLV :

" PUE PENNSYLVANIA PUBLIC UTILITY COMMSION |
o Bl Office of Administrative Law Judge  NREPLY PLEASE

P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFER 1O QUR FILE
: November 14, 2006 ;

In Re: C€-20066942
- {SEE ATTACHED LIST)

Deborah DePue v. PECO Energy Company

Requests payment arrangements E)()(?r .
| | ?&ﬁﬂgfgﬂﬁ?:

Hearinq,Notice’ E;iiig)ggﬁ?

This is to inform you that your case is scheduled for
hearing at 9:30 a.m. in an available Hearing Room in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this fime in the same hearing
room. You nust be available in the hearing room when your case
is called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be ;
called and you should be prepared to stay in the hearing room all
morning, 1f necessary. 1f you are not present and prepared to go
forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Type: Initial Hearing | QQQKEEED
Date Thursday, January 11, ‘2007‘ BEC 0 4 2006

Time 9:30 a.m. '
Lacétiog: In an available Hearing Room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

BTL

HL2B68B4 0705




Presiding: Ad‘istrati‘ve Law Judge Marl’:‘ R. Chestnut
: 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 18130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is ca11ed,br theﬂgresxdwng Administrative Law Judge. If vou
are _not present and prepared to go forward with your case when it
is called. your case will be dismissed by the Administrative Law
Judge

If you intend to file exhibits, bring 4 _copies with you to
the hearing. ;

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
- Utility Commission at least (2) two business days prior to your
hearing: '

e« Scheduling Office: (717) 787-1399. ~
s AT&T Relay Service number for persons who are deaf or
hearing-impaired;: 1-800-654-5988.

pc: Judge Chestnut
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#52B684 0705




