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 PREHEARING ORDER & ORDER GRANTING z ¢

THE RESPONDENT’S MOTION TO COMPEL
g B Y
U‘\ftﬁﬁ\t‘ § History

" Onl uly 2, 2004, I was assigned as the presiding officer in this case. The purpose
of this order 1s to bring to the attention of the parties certain procedural rules that apply to the

participants in this proceeding. This case was scheduled as a telephonic hearing to be held on
Wednesday, October 13, 2004 at 10:00 a.m. In light of the complexity of the case and the
Complainant’s failure to respond to discovery, the hearing will be changed to a telephonic
prehearing conference on Wednesday, October 13, 2004 at 10:00 a.m.

On A’pril 6, 2004, Cynthia Young-Nelson (“Young-Nelson™ or “Complainant”)
filed a formal complaint with the Pennsylvania Public Utility Commission (“Commission™)
against Verizon Pennsylvania, Inc. (“Verizon™” or “Respondent”). She alleged the following: that
- she started getting high telephone bills about two years ago; that when she called Verizon to

complain, she was given various explanations; and that in December 2003 a neighbor told the
Complainant that Robin Spence who lives at 1611 Clifton Avenue, Sharon Hill, illegally hooked
her telephone line to the Complainant’s line. The Complainant stated that she spoke to Janice
‘Roberts, the director of Delaware County Housing Authority, about the matter since the
Complainant and Ms. Spence were both tenants of the Authority. The Complainant further
alleged that Ms. Roberts convened a meeting on January 3, 2004 1o discuss the matter; that

during the meeting, Ms. Spence admitted that her friend, Marvin Jones, a Verizon employee




hooked up the illegal connection; and that Ms. Spence apologized. The Complainant objects to
: théRespéndent holding her accountable for the results of the illegal connection, The
Complainant further alleged that she is concemed about the morality and professionalism and
business ethics of the Verizon Customer Relations Services located at 1717 Arch Street in
Philadelphia |

_ The Respondent, through its counsel, filed an Answer on May 11,2004, The

3 Respondent admitted that there is a Customer Relations Office at 1717 Arch Street. However,
the Respondent denied that the office is a business office that handles general customer service
contacts. The Respondent admitted that the Complainant has contacted the business office on
t‘xuméfous occasions to question her telephone bills and that she was given an explanati'on each
timé. The Respondent does not have information regarding statements made to the Complainant
by her neighbors or employees of the Delaware County Housing Authority. The Respondent
denied that it employs a Marvin Jones. The Respondent stated that Verizon Southwest Inc.,
whirch has its office in Kilgore, Texas, employs a Marvin Jones. The Respondent admits that it
provides telephone service to 1611 Clifton Avenue, Sharon Hill and that Robin Spence is the
customer of record. Nevertheless, the Respondent stated that it did not supply telephone service
at this location until February 2003. The Respondent averred that its technician inspected the
Complainant’s network interface at her premises in January 2004, March 2004 and on May 4,
2004. The technician did not find any evidence of tampering, illegal wiring or any other problem

that would indicate that someone else was using the Complainant’s facilities.

On May 19, 2004, thc Respondent’s attorney sent Interrogatories (Set 1) to the
Complainant after the Complainant refused to discuss the cormplaint with her by telephone on
May 11, 2004. The Complainant advised Ms. Lovette that she was represented by counsel and

that her counsel would contact Ms. Lovette.

‘ The Complainant did not file objections or respond to the interrogatories. 52 Pa.
Code §5.342. ‘




On June 15, 2004, the Respondent’s attomey filed a Motion to Compel Responses |

to Interrogatories and for Sanctions. 52 Pa. Code §5.342.
The Complainant did not file an answer to the Motion to Compel.

By notice dated July 2, 2004, a hearing was scheduled in this matter for October
13, 20604.

By correspondence dated August 9, 2004, the Respondent’s attorney notified the
presiding officer of the pending Motion to Compel. ' |

On August 10, 2004, the Respondent’s attorney served Interrogatories Set 2 on

the Complainant.

On August 13, 2004, the Respondent’s attorney filed a Motion to Compel
Rcsponsvest_o Interrogatories (Set 2) and for Sanctions. 52 Pa. Code §5.342. Ms. Lovette
| provided documentation to show that the Compilainant refused to accept delivery of
Interrogatories {Set 2) fkom Federal Express. (A copy of the Interrogatories was attached to the
Motion). It was noted that the Respondent’s counsel contacted the Complainant on August 9,
2004 in an attempt to scttle the matter. During that conversation, the Complainant indicated that
a local television station was investigating the allegations in her complaint. The Complainant
refused to provide the name of the television station or send documents related to the formal
complaint to the Respondent’s attorney. The Complainant told Ms. Lovette that she was trying

to find an attorney to represent her.

 The Complainant bas not filed an answer to the August I3§ 2004 Motion to
Compel In addition, the Complainant did not file objections or respond to the interrogatories
(Set 2). 52 Pa. Code §5.342,

In the Motion, the Respondent submitted that the Complainant’s actions in

'refusing to respond to discovery and to accept mail from the Respondent’s counsel constitutes




conduct that is “obstructive to the orderly conduct of the proceeding” as described in section
332(f) of the Public Utility Code, 66 Pa. C.S. §332(f). Furthermore, the Respondent will be
prejudiced in its preparation and presentation of a defense by not having information about the
television investigation, statements from potential witnesses and other documents pertaining to

this case.
The Complamant failed to respond to the Motion to Compel.
Motions

The Complainant has the burden of proving that the allegations in the complaint
are true. - Section 332(a) of the Public Utlty Code, 66 Pa. C.S, §332(a). During the hearing, the
Complamnant 1s required to provide evidence in the form of testimony and/or documents to
s,upport her aiﬁiégations that Marviny]c')ncs connected Robin Spence’s line to the Complainant’s
line. In addition she needs to identify the bills that she is contesting and explain when the
alleged connection was made and whether she is contending that the Ms. Spence’s line is still
connected to her line. The Respondent is entitled to have this information prior to the hearing to

prepare a defense,

The Motions to Compel Responses to Interrogatorics Set 1 and Set 2 are granted
since the information requested is relevant and material to the proceeding and it is not within the
Respondent’s records, The Complainant is ordered to respond to the Respondent’s

interrogatories on or before September 27, 2004.

The October 13, 2004 telephonic hearing is changed to a telephonic prehearing
conference. If the Complainant fails to participate in the hearing or the prehearing conference,
the complaint will be dismissed for failure to prosecute. 66 Pa. C.5. §332(f) and 52 Pa. Code
§5.245. : ’




Prehearing Conference

The Commission’s regulation concemning prehearing conferences in nonrate

proceedings is located at 52 Pa. Code §5.222. We will discuss the following:

1y Diséovcry; ,

2) Possibility of settlement; '

3) Simplification of issues;

’4') Amount of hearing time needed;
5) Proposed witnesses;

6) And any other appropriate matter.

| if you wish to offer doc’urnents into evidence during the hearing (i.¢. letters, bills,
canceled checks, receipts, account statements, etc.), you should send three copies to tme (a copy
for the presiding officer and 2 copies for the Court Reporter) and send a copy to every other
party in the case at least seven days in advance. Please keep a copy for yourself. 52 Pa. Code
| §5.409. Please send my copies to 1302 Philadelphia State Office Buiidin‘g, Broad and Spring
Garden Streets, Philadelphia, Pennsylvania 19130.

Pussuant to 52 Pa. Code §1.15(b), requests for postponements or continuance of
~ hearings ‘must be submitted in writing no later than five (5) days prior to the hearing. Requests
for postponement or continuance of hearings are to be sent to the presiding officer with copies to
the Scheduling Office and the other party of record. The address for the Scheduling Office is
P.O. Box 3265, Harrisburg, Pennsylvania 17105-3265. | |

If you will be at a different telephone number than the one listed on the hcan’ng

notice, please contact my office immediately. My telephone number is (215) 560-2105.




THEREFORE,
IT IS ORDERED:
. That the Motions to Compel are granted.

2, That the Complainant is orderad to accept delivery of documents sent to

her by the Respondent’s counsel.

3. That the Complainant is ordered to respond to the Respondent’s
Interrogatories (Set 1) on or before September 27, 2004. N

4. That the Complainant is ordered to respond to the Respondent’s
Interrogatories (Set 2) on or before September 27, 2004,

5. That the Complainant shall scnd the Respondent full and complete

responses to the Respondent’s Interrogatories (Set 1 and 2) on or before September 27, 2004,

6. That the hearing scheduled for October 13, 2004, is changed toa

telephonic prehearing conference at 10:00 a.m, on that date.

7. That the parties shall coniply with the procedural rules and regulations

discussed heremn.

[rate: September 14, 7004

Cynthia Williams Fordham
- Administrative Law Judge
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DOCUNENY
September 17, 2004 FQLDER

VIA FED-EX OVERNIGHT MAIL
Cynthia Young-Nelson

1601 Clifton Avenue

Sharon Hill, PA 19079

RE. Cynthia Young-Nelson v. Verizon Pennsylvania Inc.; Docket No. C-20042785;
RESPONSES TO INTERROGATORIES  (SET 1) AND
INTERROGATORIES (SET 2)

Dear Ms. Young-Nelson:

 Ireceived the Prehearing Order & Order Granting The Respoudent’s Motion To Compel
issued by Judge Cynthia W. Fordham in this matter. You should also have received a copy of
this Order, but I have enclosed a copy for your reference.

You have been directed to respond to Verizon Pennsylvania Inc s Interrogatories (Sets 1
and 2) by September 27, 2004. As vou returned, unopened, the Set 2 Interiogatories | sent to you
on August 10, 2004, enclosed is another copy of both sets of Interrogatories to enable you to
comply with the Order. [ also have enclosed another seif-addressed, stamped envelope so you
cin return your responses to me.

If' T do not receive your responses to the Interrogatories on or before the close of busme~5c,
on September 27, 2004, 1 will ask that your case be dxsmzssed for fatlure to comply with t g)g
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MAILING ADDRESS: PO, BOX 1778 HARRISBURG, PA 17105




Cynthia Young-Nelson ' ’ ' ‘

September 17, 2004
Page 2

Thank vou for your anticipated cooperation in this matter. If you have any questiors,
please call me collect at 717-236-1300.

Very truly yours,
: : - 3’7 ..»/
w,/t’uf L ithmng ¢ ’/’i"ﬂ'?ﬂ;

Katherine F. Loveut
Counsel for Vcr:zcm Pennsylvania {m.

KEL/
Enclosures

ce: Honorable Cynthia W. Fordham (Cover letter only)
James J. McNulty, Secretary (Cover letter only)



CERTIFICATE OF SERVICE

I hercby certify that 1 have this day served a truec and correct copy of the foregoing
document upon the person and in the manner indicated below.

Service by Overnight Mail:

Cynthia Young-Nelson
1601 Clifton Avenue
Sharon Hill, PA 19079

Katherine E. Lovette

DATED: September 17, 2004
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ATTORNEYS AT LAW.
100 North Tenth Street, Hdrrisburg, PA 17101 Phone: 717.236.1300 Fax; 717.236.4841 www.hmsk-law.com

October 7, 2004'“\‘ 5y

‘ 1 2 2
: o RO X i =2
James J. McNulty, Secretary VL/f 1 Ty ~ o b
Pennsylvania Public Utility Commission s "j\f RV ORI
+ - :q

Commonwealth Keystone Building ‘D @ C@’M E’\ 5 g

400 North Street — Filing Room
P.O. Box 3265 FQLQER o8
Harrisburg, PA 17105-3265 = s

RE:  Cynthia Young-Nelson v. Verizon Pennsylvania Inc.; Docket No. C-20042785;
MOTION FOR SANCTIONS IN THE FORM OF DISMISSAL

Dear Mr. MceNulty:

, ‘ Eﬁlosed, for filing with the Commission in connection with the above-captioned matter,
are an original and three (3) copies of Verizon Pennsylvania Inc.’s Motion for Sanctions in the
Form of Dismissal. A copy of this document has been served in accordance with the attached
Certificate of Service.

If you have any questions with regard to this filing, please direct them to me. Thank you
for your attention to this matter.

Very truly yours,

//&{Q’W £ Zope R

Katherine E. Lovette
Counsel for Verizon Pennsylvania Inc.

-~ Enclusures '
ce: HMonorable Cynthia W. Fordham (Via FedEx Express Overnight Mail)

Cynthia Young-Nelson

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105
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NOTICE TO PLEAD

TO:  Cynthia Young-Nelson
1601 Clifton Avenue
Sharon Hill, PA 19079

Pursuant 1o 52 Pa. Code §5.342 and §5.371, you are hereby notified that, 1f you do not file a

written response 1o the enclosed Motion for Sanctions In The Formi Of Dismissal within five (5)
days from service of this notice, the facts set forth in the Motion will be deemed to be admitted and

~ the Administrative Law Judge may rule on this Motion without further input. All pleadings, such
as a Reply 1o the enclosed Motion, must be filed with the Secretary of the Public Utility
Commission, with a copy served on Administrative Law Judge Cynthia W. Iurdham and a copy

served on the undersigned counsel for Verizon Pennsylvania Inc.

Katherme E. Lo»em,
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center

100 North Tenth Street

PO Box 1778

Harrisburg, PA 17105- 1778
717-236-1300

Counsel for Verizon Pennsylvania Inc.

Dated. October 7, 2004
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Before Administrative Law Judge Cynthia W. Fordham ~ ,?/\_
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Nt f
CYNTHIA YOUNG-NELSON, : NS
. , \\\}
Complainant :
v, , : Docket No, C-20042785

VERIZON PENNSYLVANIA INC.,,

Respondent

MOTION OF VERIZON PENNSYLVANIA INC.
FOR SANCTIONS IN THE FORM OF DISMISSAL

Verizon Pennsylvania Inc. (*Verizon PA” or “Company™), by and through its counsel,
Hawke McKeon Sniscak & Kennard LLP, and pursuant to 52 Pa. Code §§5.371-5.372. hereby files
this Motion for Sanctions In The Form Of Dismissal of the Formal Complaint of Cynthia Young— :
Nelson (“Corﬁplaimm” or “Ms. Young-Nelson®™) for failure to respond to Verizon PA's
interrogatories (Sets | aﬁd 2) i‘n yiolation of Your Honor's September 14, 2004 Prehearing Order &
Order Granting the Respondent’s Motion to Compel. In support thereof, Verizon PA represents as
follows:

I. On April 6, 2004, Complainant filed a Formal Cemplaint against Verizon PA. !‘ he

Formal (,Omplamt which was assigned Docket No. C-200427835, stated as tollows:

What is your complaint? : - DOCU \M“ E\J}
| - FOLDER

Sece attach type complaint paper

What do you want the Public Utility Commission to do about your
complaint?




£o to court

20 A‘{tached to the Formal Complaint was a k&ype«written letter alleging that 4Ms.
Young-Nelson’s telephone bills over the past two years have beeh “high™ because her neighbor
accessed Ms. Yomngelsmfs telephone line at a point gutside her rcsidencek and used the
telephone line to place calls. This altacﬁed letter gives no indication of ihe specific charges that
Ms;Young%c}sDn believes resulted from this alleged misuse of her telephone line,

3. On May 19, 2004, in accordancé with 52 Pa. Codc’ §5.341, Verizon PA served its
Interropatories (Set 1) to Complainant. Complainant did not file objections and did not respond
1o the loterrogatories (Set 1). l

4, On June 15, 2004 Verizon PA filed a Motion to Compel Responses to
Interropatories and for Sanctions pursuant to 52 Pa. Code §5.342. Complainant did not file an
answer 10 the Motion to Compel.

5. On August 10, 2004, in accordance with ’52 Ps. Code §5.341, Verizon PA
forwarded 10 Compiainam, by FedEx Express' Overnight Mail (Tracking No. 7902 3513 7188),
Interrogatories {Set 2). |

| 6. On August (2, 2004, Verizon PA’s counsel received the unopened FedEx Express
cnvelope contamning the Company’s Interrogatories (Set 2). FedEx Express tracking service
shows  that 'Complainant’ refused delivery of the envelope, and the unopened envelope was
retumed. A copy of the shipping label on the original envelope sent to Complainant and a copy
of the FedEx Express tracking results showing Complainant refused deiivcry are éttaché:d to and

incorporated into this Motion as Appendix A.

“Fedkx Express” is now the proper corporate name for the company formerly known as “Federal Express.”



7. On August 13, 2004 Verizon PA filed a Motion to Compel Responses to

Interrogatories (Set 2) and for Sanctions pursuwit to 52 Pa. Code §5.342. Complainant did not
 file an answer to the Molion to Compel nor has Complainant responded to or objected to
Verizon PA’s Imcrrogatorics (Set 2).

8. By Prehearing Order & Order Granting the Respondent’s Motion to Compel dated
September 14, 2004, Your Honor granted the Company’s Motions to Compel. The Order
directed Cbmblainant to accept delivery of mail from Verizon PA’s counsel and to respond to the
Company’s I;zterrogatories (Sets | and 2) on or before September 27, 2004,

9 On September 17, 2004, in order to facilitate compliance with Your Honor’s
September 14, 2004 Order, Verizon PA's counsel sent (?Ompiziinant additional copies of the
Company’s Interrogatories (Sets 1 and 2) via FedEx Express Ovcmight Mail (Tracking No. 7919
3553 2491).

10.  In direct violation ot paragraph 2 of Your Honor's September 14, 2004 Order,
Complainant refused (o aceept delivery of the additional copies of the Interrogatories sent by
Vérizé)’n PA’s counsel. A copy of the shipping label on the original envelope sent to
Complainant and a copy of the FedEx Express tracking results showing Complainant refused
delivery are attached o and incorporated into this Motion as Appendix B,

1. In direct violation of paragraphs 3, 4 and 5 of Your Honor's September 14, 2004
Order, Complainant has not responded to the Company’s Interrogatories {Sets 1 and 2).

12, Inaddition to Your Honor‘s Septerber 14, Order, the Public thi’lity Code and the
Commission’s Regulations réquire that Complainant answer or otherwise object 1o Verizon PA’s
Interrogatories. 66 Pa. C.S. §333, 52 Pa. Code §5.342. To date, Complainant has made no

objection to nor has she responded to Verizon PA’s Interrogatories.  This information is



necessary in order for Verizon PA to properly and fully prepare a defense to allepations that
Complainant made in the Formal Complaint, which allegations may be repeated duﬁng the
hearing 1o be held in this matter. | L

1;3, The Commission’s Regulations at 52 Pa. Code §5.371 and §5.372 address the
consequences of a participant's failure to comply with the Commissioﬁ’s rules regarding
discovery. Section 5.371(a) provides that:

(a)  The Commission or the presiding officer may, on motion,
make an appropriate order if one of the following oceurs:

(1) A participant fails to appear, answer, file sufficient
answers, file objections, make a designation or
otherwise respond to discovery requests, as required
under this subchapter.

Section 5.372(a)(3) further provides:

(a)  The presiding officer, when acing under § 5.371 (relating to
sanctions =~ general) may make one of the following:

* ok K K ¥

(3)  An order striking out pleadings or parts thereof,
staying further proceedings until the order is
obeyed, or entering a judgment against the
disobedient participant or party advising the
disobedience. ~

14, In addition, Section 332(f) of the Public Utility Code, 66 Pa. CS. §332(D
1I’r0cedures in general - Actions of partics and counsel), provides, in pertinent part:

I the actions of a party or counsel in a proceeding shall be
determined by the commission, after due notice and opportunity for
hearing, 10 be obstructive 10 the orderly conduct of the proceeding
and fnimical to the public interest, the commission may reject or
dismiss any rule or order in any manner proposed by the offending
party or counsel, . ..




15-~ Verizon PA has made repeated requests that Complainant identify the charges she
is claiming resulted from the alleped misuse of her telephone scrvice, the'nameé and contact
information of wimesses she plans to present at the hearing and the television station employees
she claims are investigating this matter, together with any documents related to her Formal
- Complaint.

16.  Verizon PA followed the Commissio’n's‘ discovery "procedur‘es in an attempt to‘
obtain nore specific information regarding the allegations made by Complainant. The
mfcmuﬂinn Sought by the Interrogatories cannot be obtained from any other source aAndy is
necessary if Verizon PA is to be prepared to defend iisélf in any meaningful manner.

17, Complainant’s refusal to provide the information requested in the Company’s
Interrogatorics (Sets 1 and 2) and her refusal to accept mail t”fbm Verizon PA’s counsel is
“obstructive to the orderly conduct™ of this proceeding because it prohibits Verizon PA from
obtaining information that would allow the Company to address and resolve Complainant’s
claims or o meaningtully defend itself against Complainant’s allegations. Thesc actions are
also direct violations of Your Honor’s September 14, 2004 Q‘rder.

 WHEREFORE, for the reasons set forth above, and in accordance with the applicable
provisions of the Public Utlity Code and the Commission’s Regulations, Verizon chmfsylyvania Inc.
respcct&hllquucsts that Your Honor issue an Order that directs the Formal Complaint filed at
~ Docket No. C-20042785 be dismissed, with prejudice, because of Complainant’s failure to

accept mail from Verizon PA’s counsel and her failure respond to discovery requests as required



by the Public Utility Code, the Commission’s Repulations and Your Honor's September 14,

2004 Prehearing Order and Order Granting the Respondent’s Mation to Compel.

DATED: October 7, 2004

Respectfully submitted,

Settousy £ ZortZ

Katherine E. Lovette
Hawke McKeon Sniscak &‘ Kennard LLP

Harrisburg Energy Center
100 North 10th Street

PO Box 1778
Harrisburg, PA 17101— 1778

Counsel for Verizon Pennsylvania Inc
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CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a true and correct copy of the foregoing document

upon the person and in the manner indicated below.

Cynthia Young-Nelson
1601 Clifton Avenue
Sharon Hill, PA 19079

/ g & gl

;Kmhermc E LOVLTIC‘

DATED: October 7, 2004
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Greaw COMMONWEALTH OF PENNSYLVANIA
ok B PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.0. BOX 3265, HARRISBURG, PA 17105-3265 o
October 14, 2004

 In Re: G-20042785

(SEE LETTER OF 7-2-04)

Cynthia Young-Nelson v. Verizon Pennsylvania Inc.
Billing Dispute.

Hearing Notice

~ This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial In-Person Hearing , |
Date: Wednesday, January 12, 2805 DOﬁKETE
N 0079601

Timg: 10:00 a. m. ' :
Location: In an available hearing room

Philadelphia State Office Building

Broad and Spring Garden Streets

Philadelphia, Pennsylvania
Presiding: Administrative Law Judge Cynthia W. Fordham

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadeliphia, PA 19130
Telephone: (215) 560-2105

- Fax: (215) 560-3133

DOCUMENT
" FOLDER



Attention: You may lose the case 7f you do not Come to this
hearing and present facts on the issues raijsed. ~

If you intend to file exhibits, 2 _copies of all hearing
~exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission: :

« Scheduling Office: (717) 787-13099.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Fordham

, Ona Lester
Beth Plantz
Docket Section
Calendar File




OALJ Hearing Report

®

Pieasevecx Those Blocks Which Apply

DocketNo. | C-20042785 | YES NO
T | Prehearing Held ™ T O
‘Case Name:  Cynthia Young-Nelson v. Ver:zon Pennsylvania | Hearing Held: Lt
e T ; | | Teslimony Taken: O ™
| Transcript Duer _mﬁ
| Hearing Conciuded: O A4
Locaion. . Philadelphia, PA Furher Fearing Needed: . 1o L]
T [Estmated AddTDays [ do '
Dale | October 13,2C04 | v )
u ‘ RECORD CLOSED. T T T
AL T Cynthia W. Fordham | " DATE.
| E Briefs to be Filed. T 71T
‘Reporting Firm. | Commonwealth Reporting " DATE: |
o Bench Decision: T i 1]
\ TS Dl Sl Cngeam
SLEEL Y ] %ﬁywww; 90059 v

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and Telephone Number

 Address

Who are you representing?

60l (fifhm Averde

Pm Se

Gity Stale - dp

- _ \ Sherm Ml P4 119079
‘feiephcme{ A (o) 536~ 53«:_/5’ E-mail Address: o Fax Number:
Houske Melem Sniseale + Kennoad o
}%Mwﬂg LWQ (,le (0o N, (05t 0.0.00x (118 Yor zon

f‘?y Cxty ' T Sk 7p
W . Hoerishuasy PA o5 = o
‘?etephcnef@m 2% -( %00 | E-mail Address: ™ Fax Number: (7 11 )24, - ¢f8Y |
ey T Bt ’ T
Telephone. E-mail Address: | Fax Number.
. Check th $ box nf addn onal part ies or atlendees appear cn ba%orm %\ ,
C.i2n
Reporiers Signature

Note; Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




 cofhonweaLTH oF PENNSYLVAREL
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265 L g

REFERTO QUR FILE
November 4, 2004

e

i & W
PERNNSHIVARIA

. .
i TN Sy o

In Re: C-20042785

(SEE LETTER DATED 10/14/04)

Cynthia Young-Nelson v. Verizon Pennsylvania Inc.

Billing Dispute

Hearing Cancellation/Reschedule Notice

This 1s to inform you that the Initial In-Person Hearing on
the above-captioned case previously scheduled for Wednesday,

January 12, 2065, has been canceled. , : P
DOCUMENT

The hearing has been rescheduled as follows: ,
Type: ‘ Initial In-Person Hearing FOLDEH
Déte: , Friday, January 21, 2005
Time: 10:80 a.m.
Location: In an\avai1éb1e hearing room
13th Floor '

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Cynthia W. Fordham
| 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105

- Fax: (2’15; 560«~313”3 : BOCKE@"E@

- NOV23 2004

-
E™




Please mark your records accordingly.

If you are a person with a disability, and you wish te
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: '

+ Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. '

pc: Judge Fordham
Cherie Pyle
Beth Plantz
Docket Section
Calendar File

HIBYGEE rev 11703




