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‘ CAPTION SHEET ~ ; .szz MANAGEMENT SYSTEM

1. REPORT DATE:  00/00/00
2.  BUREAU: ALJ . o ;
3. SECTION{(S): : : 4.  PUBLIC MEETING DATE:
5. APPROVED BY: : ¢o/00/00
DIRECTOR: : s : ;
SUPERVISOR : :
6. PERSON IN CHARCE: : 7. DATE FILED: 01/13/06
.  DOCKET NO: C-20065779 : 9. EBFFECTIVE DATE: 00/00/00

PAPTY/COMPLAINANT: ACE, AMANDA L. ;
RESPONDENT/APPLICANT: NATIONAL FUEL GAS DISTRIBUTION |
COMP/AFP COJNTY: VENANGO UTILITY CODE: 121850
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE LIVES ON $630.40 (SSI). SHE IS PAYING $168 A MONTH
ON THE BUDGET PLAN. SHE CAN'T PAY ANYMORE UNLESS SHE SHUTS OFF OTHER UTILIT-

 IES.
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4. CUSTOMER NAME (COMPLAINANT) 5 2 O
o=
Your name, mailing address, county, telephone number, utility accobmt number and
searvice address:
Name _ Amanba Lo Ace
Street/P.0.Box __ 34 Keamew, Aue  Apt# ,
- City _(3, (‘,M‘ o State _Pa Zip_[30]
County __\/gn4 M?O | I
Area Code/HOME Phone _ 314~ (77 3164
Araa CodeMWORK Phone A}/ 4
Utifity Account Number ‘—HG(,)AM” 09
(from your bill)
if your compiaint involves utility service provided to a different addmss than your
mailing address, please list this information below.
Name
Street/P.O. Box
City SR ____State ____ , Zip
2.  UTILITY NAME (RESPONDENT)
Name of uiﬂity company your complaint concams:
a. TYPE OF UTILITY (check one)
ELECTRIC O STEAMHEAT
B Gas [0 WASTEWATER
0  WATER O MOTORCARRIER
(taxi, moving company, limousine)
[0 TELEPHONE | :
(focal, long distance)
519628 | “,



5&

519628

'COMPLAINT (check one)

cooo0E®?

in general, what is your compiafnt?
| want to oppose th,e company’s proposed rate increase.
There are incorrect charges on my bill.
Thereis a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.
I would like a payment agreement.
Other.
(explain)
B.  State the facts of your compialnt.
inciude any 'speciﬁc date's; times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. | fyg cv (50,90(35() T payieg 16 V.00 & mevth aro
the Budgel plaw. T armel poy auyhone uulssy T shut-
G«Ff: cvhee Uhildes g’i“’v' + c‘f Abghe T (5 impozs, ble,
[Uﬁ‘!!t?n/‘d[« v f:\l&,L 4 Ewgsy Q81 5‘/‘4:‘3 ¢ E F%ijm S /)-‘Zé’?/u ("
any hels, 31 milliors’ 1o papf il Epough, |
1 e Lask doe3 gears Siks f‘m&a o Vo9 F 00

§i24mvotic9.00 Eocugh 1o Encugh !
RELIEF }

What do you want the Public Utilty Commissien to do about your complaint? Use

additional paper if you need more space. Dwv“f’ lew  Auothee onte

INCYeAsE EE-QQ?MJW‘*‘& N!?*‘L;OM#:‘?L'LEL*.

it s ¢ 4 eSSl i sy ROT—
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 PROTEGTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

7.

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for setvice problem, a termination of service
problem 6r a request for a payment agreement. ,

Has a court granted a “Protection from Abuse" order for your personal safety?

ves [
No K
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential custorner and your complaint is;
against an electric distribution utility, natural gas distribution utility or a water distribution
uﬁmy

- Have you spokento a utility company reprasentanve about this compramt?

8.

S10et

YES . 0
(includes appeals of BCS determinations)
NO , K

if you tried to, but could not speak io e utility company representative about your
complaint, please explainwhy. 7+ ue sz //};e,y sl wat o eg

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verfﬁcation. -

Amapda L AL __, hereby state that the
facis above set forth are true and correct (orare true and correct to the best of my
knowledge, information and belief) and that | expect to bs able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subjoct to the penalties of 18 Pa. C.S. § 4304 (relating to unswom falsification to
aut‘hoﬂﬁes).

WWM\JN ?Q Om/ e ' [ fiofo v

(Signﬁtura) (Date) [ !
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10.

sigeen
Rev, Jan. 2005

[ »
LEGAL REPRESEN‘&!ON (IF ANY) O
if you are represented by a lawyer in this matter you must pmwde your lawyar's name,

 address and telephone number.

Lawyer’s Name
Street _

Cty st _Zip

Area Code/Phone Number

FILING

Please return the complated form to one of the addresses listed below:

if using U.S, Postal Service: K ‘using overnight delivery service:

 Secretary | Secretary

 Pennsyivania Public Utility Commission | Pennsyivania Public Umxty Comm:ss:on

P.O.Box 3265 400 North Street |
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
I _ 1 Harisburg, Pennsytvania 17120

Facsimiles and/or electronic filings of the campla*!nt form will not be accepted.

i you have any questions about filling out this form, please contact the Secrehry’s
Bureau at 7T17-772-7TT77. ,

Keep a copy of your complaint for your records.




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 23, 2006

g SR ,T oy
- ER

v.
Complaint Docket
NATIONAL FUEL GAS DISTRlBUTION COMPANY  No: C-20065779

Respondent

FORMAL COMPLA!NT NOTICE TO RESPONDENT TO ANSﬁR OR SATISFY

CKETEB

TO: NATIONAL FUEL GAS DISTRIBUTION CoMPANY AN 20,
TAKE NOTICE: |

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission {0 serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date ¢n which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fall to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
- certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




\ ‘ ' :
| ® @
yc:v,u are a customer of a utility, an order may be entered which prescribes a payment

schedute or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty {20) days from -
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
- complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

Jam $J. McNulty 3

Secretary
(SEAL)

Certified Mail ,
Return Receipt Requested



kY , | |
Gooon e CO%AONWEALTH OF PENNSYLVA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION T
mmm.-m ’ P.O. BOX 3265, HARR‘SBURG, PA 171 Q5-3265 : ; RE‘?E%E%‘:)Z‘&%&

DATE SERVED: JANUARY 23, 2006
| | C-20065779

NATIONAL FUEL GAS
DISTRIBUTION COMPANY
CARL M CARLOTTI VICE PRESIDENT

Z%?Om%%m L - - OCUME NT

- Dear Mr. Carlotti:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by AMANDA L. ACE. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
‘with the Complainant and submitting proof of settlement to the Commission within twenty

- (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utshty services
may be authonzed You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. : :




JANUARY 23, 2006

‘Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a fawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.C. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

& T ?7»«.%
James MoNu!ty

Secretary

JIH




National Fuel _

Lee E. Hartz

Attorncy

February 9, 2006 | R |

Mr. James J. McNulty, Secretary | FEB 9 2006 ‘
Pennsylvania Public Utility Commission : : .

2 g ¥ , PA PUBLIC UTILITY Comy
P. 0. Box 3265 | Eonmen LTY COMMISSION

- Harrisburg, PA 171053265 ‘ SEGRETARY'S BUREAY

RE: Amanda L. Acev.
National Fuel Gas
Distribution Corporation
Docket No. C-20065779

Dear Secretary McNulty:

Enclosed please find an original and three copies of National Fuel Gas
Distribution Corporation’s Answer regarding the above-referenced Complaint.

Very truly yours, D@ﬂUfV;’E‘Mw
: U MENT

Lee E, Hartz
(814) 87 l‘-8060

LEH/cje

Enclosures

NATIONAL FUEL GAS DISTRIBUTION CORPORATION ' PO, BOX 2081 * ERIE, PA Tesis




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISS!ON

e T RECENED

: ANSWER
Complainant, : _ , . FEB 9 2008
V. ' : PA PUBLIC UTILITY COMMISSION
| : BECRETARY'S BUREAU
NATIONAL FUEL GAS .
DISTRIBUTION CORPORATION, : DOCKET NO. C-20065779

Respondent,

({'“}zrﬂ
*u 2 "ﬁgﬂ \é g
ANSWER ‘ \Jﬁ,@ “R
- For its Answer to the Formal Complaint (“Complaint™) filed against it by Amanda L. Ace

{“Complainant”), National Fuel Gas Distribution Corporation (“Respondent”) respenttu ly stafes

OCKETER

FEB 15 2006

as tollows:
. Paragraph one is adnutted.
2) Paragraph two is denied. Correct name of Respondent ikS National Fuel Gas

Distribution Corporation, |

3) Patagraph three is ad’rriittcd.

4) As to the allegations contained in paragraph four of the Compléint, Respondent states
the f‘oﬁawmg: |

a) Respondent is without knowledge or information rcgarding Complainant’s income

and, thcrcfore,’ the allegations regarding said income are denied with stfict proof
~ thereof demanded at time of hearing. k
b) Respondent admits that Complainant’s current monthly budget payment amount is

$168.00. See Exhibit A.




® ' @

¢) Respondcn{ is without information regarding Conipiainant;s other utinuty bills or
Cumi){amam‘s health condition and, therefore the allegations in that regard are
denied.

d) Respondent denics that its energy assistance programs “aren’t any help™ as said
pmgrams provide benefits to thousands of customers in Pennsylvania, |

¢} The allegation “31 million is profit enough” is unspecific and unclear and does not
warrant g response. | | |

) Respondent admits that the monthly budget amounts of its ratepayers will change

over time based on several factors including, tanff rates, commodity costs, and usage.

3y The allegations contained in paragraph five of the Complaint constitute a demand for
relief and do ot call for a response,

6) The information contained in Paragraph 6 regarding Prot:cctién from Abuse orders
~ does not pertain to Respondent and therefore, no response from Respondent is required.

1) The ixfcformation contained in Paragraph 7 regarding whcther or not Complainant
attempted to s"peak with a Li‘tih' ty company representative about their complaint involves aétions
by a party other than Respondent and, therefore, ‘no response from Respondent is required.

WHEREFORE, Nati‘onai Fuel Gas Distribution Corporation requests that the Complaint
be dismissed.

Respecttully submitted,

~Lec’E. Hartz

Pa, [.D. No. 87675
Attorney for National Fuel Gas
Distribution Corporation ‘
P.O. Box 2081
Erie, PA 16512



COMMONWEALTH OF PENNSYLVANIA‘ )
COUNTY OF ERIE . ; >

Kathleen H. Whipple, being duly sworn according td law, deposes and
says that she is a Supervisor for National Fuel Gas Distribution Cofpotation; that
she is authorized to and does make this Afiidavit on its behalf; that the facts set
forth in the within Answer are true and correct to the best of her knowledge,
information and belief. and that she expects National Fuel Gas Distribuktion

Corporation to be able to prove the same at a hearing thereof

;

s en P &/L//&

Kathleen H. mep!e

Sworn to and subscribed before me this

%}M; day of WW L2005,

(Bn e /Zﬂmﬁ |

Notary Public

COMMORNWEALTH OF F’ENNSYLVANIA
Notarial Sea

Canne J, Carpenter, Notary Puslic
City Of Enig, Eda County
My Commission Expires Feb. 12, 2010

Momber Pennsylvinia Associalion of Notaries
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BEFORE THE | »

PENNSYLVANIA PUBLIC UTILITY COMMISSION FEB 9 2008
[ © 77 T PAPUBLE UTILITY COMMISSION
AMANDA L. ACE, < ’ | BECRETARY'S BUREAUY
~ PROOF OF SERVICE |
Complainant, :
V.
NATIONAL FUEL GAS : ,
DISTRIBUTION CORPORATION, C DOCKET NO. C-20065779

Respondent.

I hereby certify that 1 have this day served a true copy of the toregoing document upon
the participant, listed below, in accordance with the requirements of § 1.54 (relating to service by
a participant).

Ms. Amanda L. Ace
24 Kramer Avenue
Oil City, PA 16301

NATIONAL FUEL GAS
DISTRIBUTION CORPORATION

. 124
~Lec E. Hartz
Pa. 1.D. No. 87675
Attorney for National Fuel Gas
Distribution Corporation
P.O. Box 2081
Erie, PA 16512

Dated: 02/09/2000
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COMMONWEALTH OF PENNSYLVANIA | P

PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

REFERTO QUR FILE

February 21, 2006

In Re: C€-20665779

(SEE ATTACHED LIST)

- Amanda L. Ace v. National Fuel Gas Distribution Corporation

Requests Payment Arrangements

Telephone Hearing Notice

This is to inform you that a hearing by teWephone has been
scheduled in this case on march 21, 2006. This is one of several
~hearings scheduled for this day. Your case will be dismissed if
the presiding officer is not_able to_contact you at the time

scheduled for the hearing. The hearing will be held as follows:

Presiding:

Initial Telephonic Hearing R T
Tuesday, March 21, 2006 E)()(ZLJ#QEEDJ?F
t%pm.' , , F@LDER
Administrative Law Judge Mark A. Hoyer

1103 Pittsburgh State Office Building
300 Liberty Avenue

- Pittsburgh, PA 15222

412.565.3550

The hear1ng will be conducted as authorized by 52 Pa. Code

§56.174.

OCKETE

FEB 2 3 2006

#521792 03105 PGH CTO RPA Telephonic HN
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You must pfovide'the presiding officer with the telephone
nunber where you can be reached to participate in the hearing.

If your telephone number or area code has changed, you must |
contact the presiding officer at least 5 business days prior to

the scheduled hearing and provide the necessary information.
On the hearing date, the Presud1ng Officer will contaot the
parties as follows:
Amanda L. Ace ' 814.677.3704
Lee E. Hartz, Esquire = 814.871.8060

ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND

VPRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. A1l copies must be received at least
5 bus1ness days before the hearing, ~

Individuals may represent themselves or be repréSented by an

‘attorney. Individuals representing themselves do not need to be

represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

- If you are a persoh with a disability, and you wish to

attend the hearing, we may be able to make arrangements for your

special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

» Scheduling Office: (717) 787-1309.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc;  Judge Hoyer
 Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

H521792 03705 PGH CTO RPA Telaphonic HN



G- 26965779 AMANDA L. ACE v, NATIONAL FUEL GAS DISTRIBUTION

CORPORATION

AMANDA L ACE

24 KRAMER AVENUE
OIL CITY PA 16301
814.677.3704

LEE E HARTZ ESQUIRE |
NATIONAL FUEL GAS DISTRIBUTION CORPORATION

PO BOX 2081

ERIE PA 16512
814-871-8060
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