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PARTY/COMPLAINANT: BECKER, RICHARD & MAUREEN
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- ALLEGATION CR SUBJECT

COMPLATNANT STATES BEING BILLED FOR SERVICE PKRIOR TO SERVICE CONNECTION.
THEY WOULD LIKE TEE PUC TO HAVE OVERCHARGES REFUNDED WITH INTEREST.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘ R
o —1 et
Formal Complaint Form : R S AR
PR - ¥
; . . | =
Please print or type. C,”" %0 - ,7570%7 , €3
1. CUSTOMER NAME (COMPLAINANT) -
Your name, mailing address, county, telephone number, utility account number and
sarvice address: ,
Name ;/‘;\?rc Hk,ﬁr&vuﬂ e ?,A{Auaeaz\) :T B,EKKEQ
Street/P.0. Box 212 TimpertEE  Dejve g
City EVANS 6'/7‘1—{ _____State 73/4 ‘Zi‘p /Lo33
County _BUT’LEI& . 7 Pensk. NoTE mﬁn—g Ié’m‘
; « B E AVAIW .
Area CodeHOME Prone 24 £4-5- 2298 ( %& BL /;/ﬂ 5 &/”»/03
Area CodeMVORK Phone _____ N, /B &

Utdity Account Number /06 72
(from your bill) ; [M @ﬂ
If your complaint involves utility service provided to a d:fferent a

mailing address, please list this information below.

m

Name

Street/P.O. Box ___
City R State ___ _ Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your comp}amt goncerns: / (MBERL EE 2/ L Ey

3. TYPE OF UTILITY (check one) SaNTATIo N
[0  ELECTRIC © [0 STEAMHEAT
GAS X WASTE WATER
(0 MOTOR CARRIER

[0 WATER
' (taxi, moving company, limousine)

{1 TELEPHONE

(local, long distance) ; ' %

515828 4
Rav. Jan. 2005



I ® | | ®
4, COMPLAINT (cneck one)
In general, what is your comp‘laint? |
{want o dppose the company’s proposed rate increase.
There are incotrect charges on my bill,
There is a reliabiliiy, safety or quality problem with my Utiﬁty éervice.

A
3
0
U
D | received a notice thal my ulility service is being terminated.
{3 1would like a payment agreement | |
b4

Other. BILLED ForR SeBYICE A\
(explaing  “Peior. To Segvice ConNNECTIO
B. State' the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

comp!amt
S ee ATTRCNED
5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additiona!l paper if you need more space. ‘

519828 5
Rev. Jan. 2005



6. PROTECTION FROM ABUSE
Answer tne following question if your complaint is agamnst a natural gas distribution
company, an electric distributior; company or a water ccmpany AND your compiaint is

about a biling problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
YES U
ne O
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distributien utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint? )
P £ /Trsﬂ

HAavE SENT A «

YES B3 ReqUEST For [CEFUND

(includes appeals of BCS delerminations)
NO | O

if you triedd 10, but could not speak to a utility ¢ompany representative about your

complaint, please explainwhy.  Haye LEFT MESSALES. AJEVER ?_&‘TUP_MED

‘ e , i CaLLs

8. VERIFICATION AND SIGNATURE ‘

- You must prnt or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: . o o
1" Rt ARN ‘Q;.BECLEQH o , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at & hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa.
authorities).

C.S. § 4904 (relating to unsworn falsification to

/1407

(Date)

535628 6
Reov. Jan 2005




10.

LEGAL REPRESENTATION (IF ANY)

¥ you are represented by a lawyer in this matier you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street
City : . _ State Zip
Area Code/Phore Number _
FILING
lease return the cbnip{eted form to one of the addresses listed below:
it using U S, Postal Service: If using overniaht delivery service:
"1 Secretary

Sécreiary

| } Pennsylvania Public Utility Commzssron ¢ Pennsylvania Public Utitity Commtssxon

§16828

P.O. Box 3265 i 400 North Strest ,
| Hatrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary s
Bureau at 717-772-7777.

Keep a copy of your complya;’int for youi‘ records.

Rus. Jan 2055
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4.B Facts of Complaint

~ On or about November 15, 2000, we purchased an undeveloped lot (#108) in the Timberlee
Farms housing development, which is served by the Timberlee Valley Sanitation Company
(TVSC) for the disposal of wastewater. Beginning with that date, TVSC initiated biliing for
sewage service at the rate of $35.00 per month. Upon questioning the appropriateness of such
charge since no service was being provided, representatives of the company advised that the
charges did apply to undeveloped lots. This charge continued to be billed, which we paid
through the planning and consfruction of a private residence that was completed in late October
2001 and occupied on October 27, 2001, Recently | had the opportunity to obtain a copy of the
wastewater tariff covering service for the property named above. Based on the information in
this tariff (A-230068) effective April 2, 1997, the charges billed and paid by me during the period
when no connection to the sewer system existed were inappropriate.

The rate tariff mentioned above under the section covering the “Schedule of Rates” states: “The
charge per dwelling unit is a flat rate of rate of $35 per month.” Dwelling unit is the key word and 15
defined in Article One as: “A structure or dwelling intended to be occupied as a whole by one family.”

'Addxtmnalty, the tariff also states in Article Two — Sewer Rentals: “all owners of property in the
service area connected to and from which sanitary sewer is discharged into the sewer system of the
Company shall pay the Company ...

These two statements clearly state that there must be a st*uoiure and the structure is to be
ccnnected lo the system for the sewage rate to be effeckve. Accordingly any sewage rates
billed prior to that period were inappropriate should not have been billed by TVSC

I contacted TVSC in writing on March 23, 2007 (copy attached), about the inappropriate billing
and payment, requesting a refund of $385.50 representing an 11-month period from 11/15/00
through 11/15/01. The initial date is the date of lot purchase and the later date, according to my
records, the date which service connection was completed. On April 16, 2001, TVSC responded
to my request via letter {copy attached) with a refund of $105.00. Their letter explained that the
sewer permit and not the sewer connection completion is the date sewerage rates are initiated,
While | feel that it is not pertinent, TVSC has not been able to produce the sewer permit. | have
also called TVSC requesting to speak to its representative Robert Brennan, My calls have not
been returned.

Proper interpretation of the Tariff was not followed by TVSC.  Discussion with other residents in
the development indicate they have experience the same situation and feel that they also have
been over billed for their sewage service prior to connections being made. While | have not been
able to confirm, it is my understanding TVSC has discontinued this inappropriate billing practice.

- 5. Relief

| am requesting that the PUC rule on this issue and direct TVSC {o refund to me a total of
$385.50 representing the 11 months paid during the period 11/15/00 and 10/15/01 during which
no sewer service was provided, Also TVSC should be directed to review their billing records and
make refunds to all customers who have been billed and paid for sewer service during perlods
when no connection to the system existed.




March 23, 2007

~Tricia Brennan :
 Timberlee Valley Sanitation Co., Inc

120 Brennan Lane
Evans City, PA 16033

Dear Tricia,

it was brought to my attention during discussions with the PA Pubtic Utility
Cormission (PUC) during the review of the recent proposed rate increase that
Timberlee Valiey Sanitation Co., Inc (TVSC) had inappropriately charged others
and myself for sewage service. This occurred from the time that we had
purchased our lot (#106) and the time that the house was ready for occupancy.
During this period, November 15, 2000 and Octlober 15, 2001, we were billed and
paid the $35 per month charge for sewage service as billed. ' ;

After discussions with the PUC, they suggested that the proper procedure was t0
advise TVSC of the improper charges and request a refund directly from the
company. The charges for sewage service, in accordance with the tariff that was
in effect at the time, were to be hilled for each dwelling unit. A Dwelling Unit is
defined in the Tariff as “A structure or dwelling intended to be occupied as a
whole by one family.” Applying this definition to our lot, we should not have been
billed for sewage service during construction and not until a time when all utilities
were connected. Only at this time could the structure be considered usable and
the dwelling could be occupied. Based on my records, this occcurred on of about
October 15, 2001. These charges were questioned at the time, but were
informed by TVSC that the sewage taciff was billable from the time the lot was
purchased. The PUC does rot agree and that the charges billed prior to October
15, 2001 were not in accordance with the approved Tariff. :

Erom November 15, 2000 through October 15,2001 we were billed and paid
TVSC the rate of $35 per month for a total of $38550 as outlined on the
attached. Therefore, we are requesting a refund of this amount plus $73 09 in
interest at a very conservative rate of 3.5% through April 1, 2007. 1 am
convinced that when you review TVSC records you will concur and promptly
refund the total amount requested of $458.59. '

If you should have any questions, please advise.

Richard A, Becker
112 Timberlee Drive
Evans City, PA 16033




Calculation of the amount due from TVSC for inappropriate sewage bmmg

for the period November 15, 2000 through October 15, 2001 plus interest.

Check Date Check Amount
12/19/00  #997 $ 53.00
02/15/04 #1014 $105.00
05/14/01 #1036 $105.00
08/19/01 #1065 $105 00
10/17/04 #1084 $ 17.50 @
Total Paid | $385 50

Interest for 65 %% Months

al rate of 3.5% $73.09
Total refund due $458.09

Period Covered

11/15/00-12131/00
01/01101-03/31/01
04/01/01-06/30/01
07101/01-09/30/01
10/01/01-10/15/01

(3.5% x 385.50 x 5.458 years)

@ This amount represents ¥z month of the total } of $106.00 quarterly amount pald

by this check
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Timberlee Valley Sanitation Co., Inc.
120 Brennan Lane
Evans City, PA 16033
724-865-2929

April 16, 2007

Rich’ard A. Becker
112 Timberlee Drive
Evans City, PA 16033

Dear Richard,

Regarding you letter dated March 23, 2007 requesting a refund of sewer service

overpayments for the period November 15, 2000 through October 15, 2001, we have

- reviewed the file and payment history. According to our records you began paying sewet
service as of November 15, 2000 and should not have started paying sewer service until
February 16, 2001, On February 16, 2001, a sewer permit was issued to allow for

“construction to begin on your home. A completed dwelling is not a prerequisite to begin
billing. Once a sewer *permit is issued that sewer plant capacity is reserved for the
dwelling and the payment is due. Industry practice is that utilities charge sewer service
from the point of issuing a permit. The Timberlee Valley Sanitation Co, Inc tariff does
not prevent us from billing for service effective on the penmt date.

Accordingly, we are issuing a refund in the amount of $105.00 for the period November
15, 2000 through February 15, 2001. No interest is due or payable on this amount. We
have encloscd a copy of the sewer permit for your records.

Sincerely,

Robert A. Brennan
Vice President

\ISbs\Drawings\Timberlee\106\106 TL Sewer Refund.doc
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ccﬁMONWEALTH OF PENNSYLV.MA R
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

sy ool REFER TO-OUR FILE

BENREYIVARIA

' DATE SERVED: MAY 31, 2007
C-20077809

TIMBERLEE VALLEY SANITATION COMPANY
120 BRENNAN LANE

- EVANS CITY PA 16033 | | OCUMENT
| FOLDER

Dear Sit/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RICHARD & MAUREEN BECKER. To defend yourself against the
ciaims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attomey, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penality or remedy
authorized by the Public Utlllty Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully. ‘



* S MAY 31, 2007

‘Unless you are a corporation or other organization, you may proceed without a
!awyér However, if you want a lawyer and do not have one or cannot afford one, the
‘office listed below can tell you where you can get legal help: :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 :

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yoo 4 e A&i

James J. McNulty
Secretary

88




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MAY 31, 2007

- RICHARD & MAUREEN BECKER
- Complainant
Vv g . N N
Complaint Docket £y N
TIMBERLEE VALLEY SANITATION No: C-20077809 DOC UMENT

COMPANY Aoty FOLDER

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

OCKETED

TO: TIMBERLEE VALLEY SANITATION COMPANY | MAY § 0 2007

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
~ the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a spemﬁed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specificaily denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
m this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty

- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Sectnon 101, et seq.; and, if




ycju are a customer of a utility, an order may be entered whlch prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to wnting and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this comptaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cerificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

8. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to
the Office of Administrative Law Judge for hearing and decision If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the cormplaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services,
In the impasition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuIty 5

Secretlary
(SEAL)

Certified Mail
Retum Receipt Requested
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~ Timberlee Valley Sanit

120 Brennan Lane
Evans City, PA 16033
724-863-2929
Fax 724-.865-2124

RECEIVED

June 13, 2007

JUN 1 8 2007
Secretary : , ;
Pennsylvanta Public Utility Commission ¥A PUBLIO UTILITY BOMIISSION
491 North Street BEGRETARY'S BUREAU

Commonwealth Keystone Building, 2™ floor
Harrisburg, Pa. 17120

Re: Richurd Becker complaint | szmf‘]#] BOOI

112 Timberlee Drive Evans City, Pa. 16033

Timbetlee Valley Sanitation Co., Inc. issued a Sewer Permit on Februaey 16, 2001, so
Mr. Becker could obtamn a building permit. The sewer permit was necessary before the
building permit could be obtained. Once a sewer permit is issued the sewer plant
capacity is reserved for that dwelling and payment is due from that time on. We checked
with the other local utility companies to find out what their billing process is. All of them
stated that bills are generated as soon as a sewer permit is issued.

Mr. Becker owed sewer bills from February 16, 2001 thru October 19, 2001 which was
the time he took possession of his new home. The amount due was 8 months @ $35.00
per month, which equals $5280.00. He paid Timberlee Valley Sanitation Co., Inc. from
November 15, 2000 thru October 19, 2001 $385.50. On April 16, 2007 Timberlee Valley
Sanitation Co., Inc. issued Mr, Becker a check for $105.00.

Sumimary:

Mr. Becker paid from [1/15/2000 thru 10/19/01 $385.50
Less amount he owed 2/16/01 thru 10/19/01 {280.00)
: Refund due Mr. Becker $105.50
TV S Co., Inc issued Ch#1672 to Mr. Becker (105.00}
TVS. Co, Inc. still owes Mr. Becker ' 56 4T f
The above amount of .50 will be gladly refunded. E Ji’)

On 11/15/00 Mr. Becker’s mortgage companyiclosing company requested a lien letter for
his lot closing. That was why the bills were generated from that date. Timberlee Valley
Sanitatiwon Co., Inc. certainly has no intention of miss billing anyone. Once the matter
was brought to our attention on March 27, 2007, we rectified the matter immediately.

DOCUMENT
FOLDET

T




uShsidocs\Timberlee Valley Sannattom\E VSPUCLO6TL Becker doc

Item #7 Timberlee Valley Sanitation Co., Inc. received his written request March 27,
2007, I sent him a writien reply April 16, 2007 with a check for $105.00. Mr. Becker

‘ acknowkdg,nd recetving this letter and check. All written and verbal requests were
answered in a timely manner.

We at Timberlee Va}iey Sanitation Co., Inc. work very hard to run a clean and efficient
operation and to have satisfied customers. I am sorry there was any miss understanding
1 this matter.

Thank you for your prompt attention in this matter and have 4 great day.

Sincerely yours,

7 e
ﬂé&/}y s R

Robert A. Brennan
Vice President

Enclosed: Sewer permit dated 2/16/01
Building permit dated 2/16/01

Certified Mail
Return Receipt Requested




Tonberlee Saminry Perenit 106 doc

TIMBERLEE VALLEY SANITARY COMPANY
120 BRENNAN LANE EVANS CITY PA. 16033
865-2929

SEWER PERMIT

PERMIT TO TAP IN TO TIMBERLEE VALLEY SANITARY SEWER SYATEM

PROPERTY OWNERS NAME Richard A. Becker.
PROPERTY OWNER ADDRESS: 1568 Lenora Dx.

Pittsburgh Pa. 15237

TELEPHONE NUMBER : 412-367-0475
LOCATION:k Timberlee Farmé Plan of Lots
LOT NUMBER: 106

DATE: ' Februgry 16, 2001,

/;;WM

Ke?ﬁeth C. BYfnnan (pres)

APPROVED:

'RECEIVED
JUNT 32007

MR oo
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PERMIT NO.:.
NAME OF APPLICANT:_®. A  Beovec
ISSUING OFFICER: . o

DATE:__ ©en u oosl

" THIS PERMIT MUST BE DISPLAYED IN .E.»_;z Smi DURING nmzwqmcnﬂmz vmw_aw

THIS PERMIT EXPIRES:__ ,,n.ﬁu,,. Noo
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