- DOCKET NO.: C~20016626
RESPONDENT OR APPLICANT: PHILADELPHIA GAS WORKS

PARTY OR COMPLAINANT: PARKS, CLARA M. T/A NICE TOWN BOYS & G
ENTRY TYPE DATE BUREAD PERSONNEL
' 1 N 12/17/01 SEC HENRY
~ FORMAL COMPLAINT OF CLARA M. PARKS T/A NICE TOWN BOYS & GIRLS VS. DPHTILA GAS WO
2 N o1/08/02 SEC HENRY
ROTICE OF COMPLAINT SENT TO RESPONDENT FOR ANSWER IN 20 DAYS
3 N o1/z28/02 - 8SEC FRISCIA -
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFICATE OF SERVICE .
4 N 02/07/02 SEC FRISCIA
CAL. CHRISTIANSON INTERIM ORDER SETTING STIMT CONF TO BE HELD BY sfs/oz ISSUED
5 N 02/08/02 ‘ SEC FRISCIA
RESPONDENT FILED SATISFACTION OF COMPLAINT & CERTIFIES COMPLAINANT APK SBME
6 N 03/07/02 SEC FRISCIA
RESPONDENT FILED SATISFACTION OF COMPLAINT & CERTIFTES COMPLATNANT ACK SRME
7 N 03/11/02 SEC MOTTER
RESPONDENT FILED REPORT ON SETTLEMENT CONFERENCE HELD 3/5/02 & 3/7/02
8 K 03/25/02 SEC MOTTER
QAL MEMO ACKROWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS
a N 08/20/02 AL TURNER
INITIAL HEARING OF 8/21/02 HAS BEEN CANCELLED
10 N 03728702 SEC MOTTER
OALJ MEMO ADV CERT OF SATISFACTN RESCINDED; DPROCEEDG REMAINS IN ACTIVE STATUS
11 b 03/20/02 SEC MOTTER
J WALDRON OF BOYS & GIRLS CLUB LTR ADV C PARKS HAS NO AUTH TO NEGOTIATE STLMT
12 N 04/02/02 SEC BENJAMIN
CHANGED HRG NOTICE FILED-PRESIDING OFFICER CHNGD FROM ALJ RAINEY TO ALJ TURNER
13 N 0s/68/02 SEC FRISCIA
. ALJ TURNER PREHEARING ORDER DATED 5/3/02 SERVED TO DARTIES
14 N 06/05/02 SEC BENJAMIN '
INITIAL HEARING SCHEDULED TO BE HELD 6/20/02 HAS BEEN RESCHEDULED TO 8}7/02 ;
15 ® u6/12/02 SEC BENJAMIN
SERVICE LIST FILED
R -1 N 06/13/02 SEC TEFRISCIA
INITIAL HEARING OF 8/7/02 CHANGED TO 8/21/02
17 N 06/13/02 SEC MOTTER
MARTIN & KARDON FILED ENTRY OF APPEARANCE FOR BOYS & GIRLS CLUBS OF PHILA
18 N 08/01/02 SEC MOTTER
ALJ TURNER LTR TO COMPLAINANT ADV REQ FOR A CONTINUANCE IS DENIED {COPY)
19 N 08/02/02 SEC MOTTER
ALJ LTR TO COMPLAINANT ALV CONTINUANCE REQUEST REMAINS DENIED
24 N 08/18/02 SEC BENJAMIN
CHANGED HERRING NOTICE TSSUED; TIME CHANGED FROM 10 AM TO 2 PM
21 N 08/19/02 SEQ STRAWSERMELISSA
RESP FILED LTR CERTIFIES COMPLT SATISFIED & COMPLNT ACK SAME (FAX COPY)
22 N 08/30/02 SEC MOTTER
OALJ MEMO ACKNOWLEDING WITHDRAWAL & CLOSING IN 106 DAYS
23 N : 08/19/02 SEC JACOB
RESP FILED TR CERTIFLES COMPLAINT SATISFIED & COMPLATNANT ACKNOWL?DGES SAME
24 N : 09/10/02 SEC MOTTER

SEC LETTER TO PARTIES ADVISING COMMISSION HAS MARKED PROCEEDING CLOSED




‘ (. CAPTION SKEET CASE Mjgae GRMENT SYSTEM
1. REPORT DATE: 00/00/ :

2. BURBAU: ALJ i e
3. BEBCTIONIS): ; : 4. PUBLIC MERTING DATE:
S. APPROVED BY: : 06/00/00
DIRECTOR: o
SUPBRVISOR: : - , «
6. PERSON IR CHARGE: ¢ 7. DATE PILED: 12/17/01
8. DOCEKET NO:  €-20016626 : 9. EPFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: PARKS, CLARA M. T/A NICE TOWN BOYS & @
RESPONDENT/APPLICANT: PHILADBLPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODB: 125042
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ALLEGATION OR SUBJECT

COMPLATNANT STATES ON 1/8/01 THEY MOVED OUT OF THEIR BUILDING, THE PURPOSE FOR
THAT WAS REMODELING WORK. THEY CALLED GAS COMPANY TO HAVE THEIR GAS TURNRD
OFP. THEY DID NOT RECEIVE A BILL FOR A COUPLE OF MONTHS APTER MOVING BACK
INTO BUILDING. THEY WANT THE $2,355.34 TO BE WIPED OUT. ‘
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JAN 0 g 2002
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1. Your Name, Mailing Address and Telephone Number.

Name / / 4r4a._ /77 /O /é S /V/Cc’ /Jujn
| Street/P.O. Box »}/ 24 3 ldm/nt / e Apt,# o ;
~ City ?A /a c/(z//z%m State ?74 _Zip_ /9140

County ?A ) /,; //54;% /, _ Home Telephone-Area Code( ) |
: ! Work Telephone-Area Codc (R1/5) 2244 </ 33

- Please Print:

7. Name of Company your complaint concerns; P/{ il (/e 4 ohia &a ¢ ),4% - K<

3. What is your complaint?

/(?xm{afu/ & - ,?00/ (4L /)’;wl'v‘{iﬁ// N(f N pten Aa(léf/w‘
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{If you need more space, use addmona] paper and attach tethis form).

. FORMAL COMPLAINTFORM |
Pennsylvania Public Utility Commlssxo{b f
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4, What do you want the Public Utility Commission to do about your éomplaini‘? |

" w5255 34T le wsprol, aal-

(If you need more space, use additonal pap?:r and attach to this form.}
5. You must sign and date your compiaint below.
The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

D fwind 7). ko /,ﬁ//g/ﬁ/

ngnamre of complaining pcrson ‘ Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ‘ ~ ~

" Lawyer’s Name

Street

City_ | | __ State | Zip
Telephone Number-AreaCode ()




COMMONWEALTH OF PEN"JSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 8, 2002

C-20016626

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 191222898

Dear SiriMadam;

A complaint has been filed against you before the Pennsylvania Public Utility Comumission
by CLARA M. PARKS T/A NICE TOWN BOYS & GIRLS CLUB. To defend yourself against the
claims stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commussion, either personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the compla:nt by settling the matter with the
Complainant and subrnitting proof of settlement to the Commission within twenty {20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA.I’\YST YOQU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, ar impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utxht) Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER




® ®
. | JANUARY 8, 2002

Detailed instructions on how to proceed are contained in the attached pages You are
advised to read them carefully, ~

Unless you are a corpbration or other organization, you may proceed without a Jawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get Jegal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very ftruly yours,

Jamcs L Mc\fu 5

Secretary




) BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

'DATE SERVED: JANUARY 8, 2002

CLARA M. PARKS T/A NICE | | | DOCUMENT

TOWN BOYS & GIRLS CLUB

- Complainant F O L D ER

PHILADELPHIA GAS WORKS AN
~ ~ Respondent | ‘ | Og 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
- TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
“correct copy, has been presemted and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission 1o serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a Qpemf ed time;
THEREFORE,

You have twenty (20) days from the date on which this complaint is served to
either satisfy thxs complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer {original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commussion's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56{a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.

| Compli Dok BOCKETEB




Sectian 101, et seq.; and, if you are a customer of a utility, an order may be entered which preseribes
a payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlernent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa, C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
- order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa, C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
~relicf sought by the corplainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. 1f, after hearing on the issucs raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the

- Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility

~services. In the imposition of a penalty afier a hearing the Administrative Law Judge 15 not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o Il

James J. McNul
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



Philade!phia Gas Works

Legal Depariment

c-q oo\ blad

Laureto A, Farinas, Esq.

Regulatory Affairs

Direct Dial: 2156846382

FAX: 215-684-5602

E-mait laureto fannas@pgworks com

DOCUMENT HECEIVED
"O0LDER e

January 28, 2002 A PUBUC UTILITY CO‘\W;\S{?
SECRETARY'S BUR

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harnsburg, PA 17105-3265

RE: Clara M. Parks Ya Nicetown Boys & Girls Club_v. PGW, Docket No. C ~
20016641 .

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Ph:ladelpha Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned mater,

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assnstance

Sincerely, % .
/ nd/ QM

Englosures

¢t Clara M. Parks
Les Fyock
Linda Pereira




ReCEIVED

ORIGIND

JAN 28 2002

BEFORE THE o)
PENNSYLVANIA PUBIC UTITY COMMISSION ™ PUBUC UTILITY COMMISSION
| | SECRETARY'S BUREAU
Clara M, Parks Y/a Nicetown Boys & Girls Club |
v. . Docket No. C - 20016626

Philadelphia Gas Works

Answer of Philadelphia Gas Works

f
Pursuant to 52 Pa. Code §5.61, the Philadelphia jGas Works (“PGW‘) hereby answers
o
the Cornplaint filed in the above captioned matter, PGW hereby avers the following:

£

1. Admitted A Jr e

2. Admitted. dpp L

3. Denied. PGW denies that averments comamed in Paragraph 3 of the Comptamt

- concemi t@ bill for the service address. PGW records do no ref{ect
that the Co na m lephone cail to discontinue servnce PGW records further
indicate tha?a 0@3@@ t called for a service and had service on heater as shown in
the documents attached hereto as Exhibit “A". The Complainant's bills are based upon
actual meter readings as shown on the Statements of Complainant’s bills and payments
are attached hereto as Exhibitk"‘B‘". A usage analysis that is attached hereto as Exhibit
"C” shows that usage at the service address was higher in pror periods. The
Complainant filed an informal complaint with the Bureau of Cansumer Services ("BCS”)
on or about November 2, 2001. The BCS did not issue an informat decision as the
Complainant has a commercial account with PGW. :

4. Denied. The averments in Paragraph 4 of the Complaint are conclusions and requests
for relief to which no response is required. PGW therefore denies the averments in
Paragraph 4. |

Wherefore, PGW respectfully requests that this Commlssson find agamst the

Complainant and for Respondent PGW in this matter. v

Respectfully submitted,

:_géf/ 7
7 2 R

Laureto A. Farinas, Esq.

A Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

January 28, 2002
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B Contacts for Account: Nicetown Club Gitls , S C e 1§
] 001122189647 Nicetown Club Girls o LI Transacton Hisioy :
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BILLS FROM 01/01/1996 TO 01/11/2002

{Account #: 1122189647

[Customer Name: NICETOWN CLUB GIRLS

Page 1of 2

{Customer Address: 4223 WAYNE AVE/PHILA,PA |BiliCycle: 20 |
BILLS
: ; eter | ; CRP - [Easyway Eway
[ Sevice |__ Bill Due mmww mm_ﬂ “Usage ... “TBil | Closing |Monthly | Curent Curr
‘Paamama wzmsg Bl mszom»m Bill mma Date Date_ Stag End . {CCFy Read Code zm__ Amount Om:g__mB B |-Amount goaﬁ, . Amt OE‘L
5983773715 | 1255655 1172072001 01/04/2002 |01/31/2002] 536 | 1325 ; 786 Regular $826 41 No No [ 5000 | 0  $000] 3
9961773719 { 1255655 11/29/2001 | 12/28/200% |01/25/2002] 539 | 802 | 363 . System Estmate $391.65 Yes No | $0.00 0 T$000 | 29
9961773719 | 1255655, 10/30/2001 | 11/29(2001 | 12/27/2001| 243 | 538 | 296 Regular $35817  No No | $000 | O  $0.00| 30
9961773710 | 1255655 08/29/2001 | 10/30/2001 | 11727/2001| 139 | 243 | 104 Regular 515497 No No | 5000 | 0 5000 62
9561773719 | 1255655 0872972001 | 09/27/2001 | 11/15/2001] 139 | 389 ¢ 250 System Estimate $307.90 Yes No | 50.00 0 %000} 29
9961773719 11255655 01/20/2001  08/20/2001 [ 111152001} 8667 | 139~ 1472 Special 5212396  No No {3000 | O 000|212
9961773719 | 1255655  01/2072001  D2/27/2001 | 03/26/2001| 8667 | 5362 | 6695 Venfied $B,926.74 . Yes No | 3000 O  $000| 29
9961773719 [ 1255655 03/20/2000 - 01/20/2001 |03/06/2001| 2208 | 8667 { B450 ‘Regular §5,884.67 No No | 3000 | 0 . $000 ] 306
9961773719 | 1255655 05/26/2000 | 0B/26/2000 | 07/21/2000| 6246 | 6382 | 136 System Estimate $12177 Yes No | 5000 0 ' $0.00 | 31
9951773719 [ 1255655 04728/2000 | 05/26/2000 |D6/27/72000| 6099 | 6246 | 147 | System Estimate | 513080 | Yes No | $000 | 0  $000 | 28
9951773719 {1255655 _ 04/10/2000 | 04/28/2000 |05/26/2000| 5927 | 6098 | 172 System Estimate | $151.35 Yes No | $0.00 | 0 %000 18
9961773719 | 1255655 0372972000 | 04/10/2000 | 05/04/2000{ 2208 | 5927 | 3719 Specal 5305635  Yes | No | S000 | 0  $0.00 | 12
9961773719 1255655 03/0172000 | 03/29/2000 |04/26/2000| 1608 | 2208 ; 516 System Estmate  $429.13 No No |'s000 © 0  $0.00] 28
9961773719 11255655 01/20/2000 , 03/0172000 {03/28/2000| 1115 | 1698 | 583  SystemEstimate $48913 No No | 5000 &  $000]| 32
9961773719 | 1255655 12/28/1999 | 01/20/2000 |02/25/2000| 683 | 1115 | 432  System Estmate | $36559 Na No | $0.00 0 3000 32
‘owm:qumm, 1255655 12/D3/1989 | 12/28/1999 |01/26/2000| 463 | 683 | 220 ' System Estimate $193 91 No No | $0.00 0 $0.00| 25
Q5961773719 | 1255655  10/26/1999 | 12/03/1999 |12/30/1995| 129 | 463 | 334 System Estmate | $282.19 No No 15000 | v 5000 38
9961773719 | 1255655  10/26/1999 | 1172441939 | 12/2811983| 129 .| 416 | 287 System Estimate | $243.37 Yes No | $0.00 0 30001 29
9961773719 {1255655  09/27/1999 | 10/26/1999 [11/29/1999] 9901 | 120 | 228 SystemEstmate | $18540 No No | 's000 | 0 'sooo} 29
9561773719 [1255655 08/27/1999 ' 09/27/1999 |10/727/1969] 0667 | 9901 | 204 System Estmate - 17588 No No | 5000 { 0 '50.00 3i
9951773719 | 1255655  07/20/1999 ; O8/27/1939 | 09/28/19091 9626 | 9607 | 71 System Estimate ;  $67 73 No No | 3000 | ©  $000 | 25
9961773719 | 1255655  06/22/4989 | 07/29/1990 |08/27/19598] 9577 | 9626 | 49 System Estimate $49.85 No No {5000 | O  s000] 37
9961773719 | 1255655  0527/1999 | 06/22/1999 |07/22/1989| 9527 | 9577 | 50 System Estmate $50.66 No No | 000 | 0  $S000! 27
9961773719 1255655 _ 04/20/1999 | 05/27/1999 |06/23/19989| 9277 | 9527 | 250 SystemEstmate | $21329  No | Mo | $000 | © 5000 38
199517737191 1255655 03/08/1999 | 04720/1999 105/16/1999: B752 | 9277 | 525 System Estimate mamm.mo No No 30.00 ] $000 1 44
19951773719 11255655  01/30/1999 | 030811599 ;04/03/1953] 7433 | 8752 | 1319  Regular $1.082 53 No ‘Ne {30001 0 000! 38
19951773719 1265655 12/3071998 | 01/3011999 |02/27/1999! 6442 | 7433 | 991 SystemEstmate | 584239 No No | $000 | 0 5000 32
19961773719 | 1256655  12/08/1998 | 12;30/1098 101/26/1999] 5968 | B442 | 474 System Estimate | S41514 No | MNo | 5000 ; O 000 23
9951773719 11255655  10/27/4998 | 12/08/1998 |D1/06/1993| 5340 | 5968 | 628  Regutar $546.77 No No {5000 | ©0 .3000] 43
;9961773719 { 1255655 09/25/1998 | 10/27/1998 | 11/23/1998] 5130 | 5340 | 210 SysemEstimate | $18949 No No | 3000 | o 7s50.00] 33

0141112002 2.03.37 PM



BILLS FROM 01/01/1996 TO 01/11/2002

|Account #: 1122189647 | |Customer Name: NICETOWN CLUB GIRLS |
|Customer Address 4223 WAYNE AVE/PHILA,PA ; | {Bili Cycle: 20 {
BILLS
e s e . .1 Meter | Meter : CRP  [Easyway| Eway |
I Service e BilDue | Read | Read |Usage , : 8l | Closing |Montnly | Cuscent | Cure |~
‘Zaw nt | Meter# | Bill Start Date [Bil End Date}  Date Start | End | (CCF) | Read Code Bl Amount |Cancelled] ~-8if - | Amount { Month | Amt umm._
9961773719 | 1255655 08/27/1998 | 09/25/1998 |10/2411998] 5077 | 513 | 53 | SystemEstmate | 55630 No No 5000 | 9 15000} 30 i
9961773719 | 1255655 07/30/1998 | 0B/27/1998 |0Q/23/1998| 5025 | 5077 | 52 System Estimate | $54 44 No | WNo .| $000 0 |%000]| 29
9061773719 | 1255655 07/01/1998 | 07/30/1098 |0B/26/1998| 4972 | 5025 53 System Estmate 85530 | No No | 3000 0 | 3000 30
9961773719 | 1255655 05/20/1998 | 07/01/1998 |07/27/1998| 4196 | 4672 1 776 Regulaw 367326  No No | $000 | 0 |30.00| 34 |
5951773719 {1255655| 04/30/1998 | 05/29/1998 |06/27(1998] 4077 | 4196 | 119 | System Esumate | 511171 . No : No | $000 | 0 | S060 30
9661773719 | 1255655 04/01/1998 | 04/30/1998 |05/27/1998| 3772 : 4077 | 305 | System Estmate | $270.60 No ; No [ 8000 | © S0.00| 30
9951773719 | 1255655 | 00/03/1998 | 04/01/1998 |04/28/1998] 3162 | 3772 | 610 | SyslemEstmate | $53138 | No | Mo ] 5000 ; 0o |s000] 30
9961773719 | 1255655] 01/29/1998 | 03/03/1938 |03/30/1998] 2353 | 3162 | 809 | System Estmale | S$70147 No | No | $000 ] ©0 ]so00] 3
9951773719 | 1255655] 01/13/1998 | 01/29/1938 [02/24/1998] 1926 | 2353 | 427 | System Estmate $37486 | No No | $s0.00 0 |so00| 17
9061773719 | 1255655| 117251997 | 01/13/1098 |02/08/1998| 9882 | 1926 | 2044 Regular $1,767 05 No No | $0.00 0 $000 | 50
9961773719 [1255655 |  '0/27/1997 | 11/25/1997 [12/2211997| 9187 | 9882 | 695 | System Estimate $604.03 No No | %000 | ©0 80600} 32
9961773718 { 12556551 08/25/1987 1012771997 | 1172311897 8924 987 mw.u,..b System Eslimate $234.80 No No $000 ¢ ¢ S0.00 ¢ 33
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paYmENTS@RoM 017011996 TO 01111/

[Account #. 1122189647

i |Customer Nare. NICETOWN CLUB GIRLS , i
{Customer Address: 4223 WAYNE AVE/PHILA,PA [BiliCycle: 20§
PAYMENTS

1 Sewvite Pay = | tate Pay- , o
Agreement 10} Amount | Pay Date {Pay Stalus Charge “Utihty Type Grant Type | Pay Source Code
9961773719 | $358.17 |01/08/2002]  F $38.89 G REM
5961773719 | $154.97 [12/052001)  F $74.77 G REM
6661773719 | $2.424.40 (03/01/2001] F $36 36 G REM
9961773719 | $121.76 [07/19/2000] F €000 G REM
9961773719 | $130 81 [(06/20/2000] F 000 | G REM
G9G1773719 | $4.125 96 0612212000,  F 5000 | G "RLM
8961773719 | $365.59 [03/02/2000;  F $000 | G REM
9961773719 | $193.91 |01/20/2000; F 3000 G REM |
5961773719 | $48224 [32/23/1998) F $2.46 G REM
9961775719 | $17588 [11/04/1999]  F 52,19 G REM
S961773719 | $67.73 109/24/1999] F $0.00 G REM
19961773719 | $4985 081251993  F $0 00 G REM
9961773719 | 5066 07/231999] F $0.00 G ‘REM
S9G1773719 | $21329 07011999 $0 00 G 'REM
§961773719 | $43690 (05/28/1999| F '$0°00 G REM
9961773719 | $436.90 [05/28/1999] F $0 00 G 'REM
9961773719 | $51845 |03/31/1998]  F $0.00 G B REM
5961773719 | $99913 loanoroos] T F $000 G FEM

1 9961773719 | $1,01306 ,0216/1999,  F $0 00 G “REM
9961773719 | $41514 020161999, F $0.00 6 REM
9961773719 | $326 43 02021999  F $0.00 G REM
9961773719 | 354.44 |09/16/1998 7 5000 G REM
9961773719 | $5520 |0B/20/1998| F 5000~ G REM
99617735119 | $67326 (077291998  F | $0.00 G REM

[ 9961773719 | $111.71 (06/26/1998] F $000 | G T rem
1 8961775719 | $27069 |osizonoesl  F 3000 | G REM
9061773719 | $531 38 04/22/1998] F 5000 G REM

| 9961773719 | 51082 63 103/27/1998]  F $0.00 G REM
G963773719 | $2.572 54 |02/10/1998]  F $0.00 c REM
Y961773719 | $12577 {10/151997  F 5000 G REM
9961773719 | S54.44  |10011897  F 000 G " REM :
9961773719 | $5958 [08/21/1997] £ $0.00 6 _REM
‘9961773719 | $758v 07231997t F $0.00 G “REM
9963773719 | $17069 {6i19/097] T F $0.00 3 REM
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VERIFICATION

{. Linda Pereiré, hereby declare that | am a Customer Review Officer with the
Phi,iédé{phia Gas Wérks; that as such, | amk authorized to make this veriﬁcation onits
behalf; that the facts set forth in the foregoing Response are true to the best of my |
knowledge, information and belief, and that | make this verification subject to ihe

peﬁalties of 18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date' January 28, 2002 -
B Linda Pereira




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
- ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List;

For Complainant:

Clara M. Parks

Nicetown Boys & Girls Ciub
4223 Wayne Avenue
Phitadelphia, PA 19140

Laureto Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

January 28, 2002 Z s
Laureto A Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122




