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PROCEEDTING.S

ADMINISTRATIVE LAW JUDGE LARRY GESOFF: This is‘the
time and place sel by the Pennsylvania Public Utility
Cormission for an in:tial hearing in the com’plaint of
Jouseph: Riccelli against Duquesne Light Campany at Docket
Nurber C-20016621,

1 am Larry Gesoti, the Administrative Law Judge
assigned to this proceeding. I note the appearance of
Regina Sestak on behalf of Duquesne Light Company anc¢ of
Anthony Méngine on behalf of Mr. Rxﬁaélii.

Before we went on the rerord, the parties indicated
Lo me tnat they have discussed settlement but had becn
unable Lé reach a settlement, and therefore, since the
Complainant has the burden of proef, 1 wiii turn it cver to
Mr. Mengine.

MR. MENGINE: Thank you, Your Honor. I would like
Lo callya witness, Mr. Riccelli.

JUDGE GESOFF:  Okay.

Whereuporn,
JOSEPH EICCELLI
having been duly sworn, testified as follows:

JUDGE GESOFF:  Would you state your name, please?

THE WITNESS: Joseph Riccelli.

JUDGE GESOFF: Go ahvad, Mr. Mengine.

MR. MENGINE: Thank you, Your Honor.

COMMONWEALTH REPORTING COMPANY  (717)761-7150
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DIRECT EXAMINATION

BY MR. MENGINE:

0

o T ERE O A v

= & .

Q«
property?

A

Mr. Riccelli, where do you currently reside?
At 142 T.ori Valley Drive, Pittsburgh, 15209.

We are here today regarding a dispute regarding

I properiy that you own, cgrréct?

Yes, sir.

What i$ the address of that piece of property?
It's 972 Main Street and that's in Sharpsburg.
what kind of property is that? |

Commercial.

How long have you owned that piecé of property?
Since 1990.

Do you st:ill cwn that pierce ol property?

Yes, 1 do,

Currently is there any business in that

Yeah, I have it rented out Lo a small store, a

small buasiness.

o
A

Q

How long has that peen the case?
Roughly, 2t might be a laittie less than a year.

Just briefly describe for the Court since 1390

up until about 1998, what did you use the storefront for?

A

Q

It was a little variety store.

And, you ran that; is that correct?

COMMONWEALTH REPORTING COMPANY (717t 761-7150
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Yes.
What was the name of that store?

D & J Variety.

= e o

Did that store go out of business at $ome‘pcint?‘

A Yeah, in "998 it was closed down. I closed it

down for personal reasons.

0 Can you be a little more specific; what part‘of
1998 do you think you closed il down? |

A It was either -- it was the ena of Octocber,
actually.

0 and, you were getting your light utility‘service
from Duguesne Light at that timé, eorrect§

A Yes, sir.

Q At Lhe time ycu had c;oéed down your business,
had you had any dispute with Duquesné hzght regarding the
service they were providing you?

A At the time tha: I closed it?

0 Yes, in October cf 19987 |

A No.

0 When you closed the business, did you notify

Duquesne Light that you wanted tne services terminated?

A No, I did not.
0 Was there a reascon why you didn’'t do that?
A Well, Lhe reason was that without lights, the

area where the property is located, you would have a lot of

COMMONWEALTH REPORTING COMPANY  (717; 761-7150
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vandalism, break-ins, so on ana so forthﬁ‘so 7 assumed that
if 1 left at least a light on, tnat it would eliminate any
vandalism. ‘

0 Were you Lhinking of leaving a light on?

A Yes, I was all along, yes. I assumed that to
leave Qne Light on wouldn't be any major factor, you Know.
I figured it would COSt’me $20, $25 a month and it's better
to pay the $25, $20 & month than to have the building
vandalized.

o wWith as much specificity as you can, describe to
the Cburt the type of light you‘wanted to leave on in the
store?

A Well, the light that I left on in the store vas
a light-up sign. I believe 1t was a Newport cigarette
light-up sign. |

Q It was one of those neon lights, correct?

A Corregt.

Q Was that going to be the only light; was there

going to be an interior light that ycu were going to leave

- on also?

A No, that was enough to light - to show that
there was, you know, something going on in there.
0 What other things did you leave in the store

when yon abandenec il in October of 1998, wheu you

- abandoned the building?

COMMODNWEALTH REPORTING COMPANY (717 761-7150
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There were cases, showcases.
Did those need electricaty, the showcases?

NG.

L R v B

What type of things that needed electrieéty were
left in the store? |

A Obviously, there was a cooler which was
unplugged and the baseboard heating, which was electric,
but that was shut off at the box, the fuse boxes. | |

0 Did you continue to receive bil.s from Duguesne
Light Company?

A No, actually, they prabably were sent at the
lmcation, but because of a problem thatkl had at that

store, I stayed away from there for several months, didn't

even ¢go anywhere near 1it.

Q  This is Oclober of 19982

A Ocﬁober of 1993.

0 1 do have a bill here thatbyOu provided to me
this morning.

A Right.

MR. MENGINE: i apologize that I don't have a copy
of 1t because T just got it th15~morning, but 1 woulcd like
to show it to the Court. Tt's dated February 24 cf 1999.

I am going to show it toyoppcsing cmunsei so sﬁe can takeﬂa
loock &b 1t. This is a standard bill.

(Ms. Sestak perusing document.}

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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JUDGE GESOFF: Do you want to put that into
evidence?

MR. MENGINE: I will put it into evidence, yes.

JUDGE GESOFF: Let me have it. Is there anything
else you want to put in that you don't have copies of?

MR. MENGINE: There's three documents, Your Eonor.
I'm sorry, bubt T just got them this mofning‘

JUDGE GESOFF:  All right. Let's go off the rccord.

(Off Lhe record for Judge to make copies.)

JUDGE GESOFF:  Back on the record. We will
1dencify the Duquesne L:ght light b:11 that counsel

referenced as Exhibit C-1. The original is one page, but

the document in the record is two pages because the
Qriq;nal had something on the back and I couidﬁ’t copy that
thét‘way. Go ahead, Mr. Mengine. |
. ~ (Whereupon, the document was marked
as Complainant's Exhibit No., 1 for
| identification.)
BY MR. MENGINE:
Q  Mr. Riccelli, this document that has been marked
“as C~1, can you tell the Court what it is?
A  Yes. Thig is a bill that 1 received, and at
that poimb it secmed to me that it was a'liftle high.
9  Let's Zust identify 1t first. 1 think you

test:fied before that you did not go back to the store for

COMMONWEALTH AEPORTING COMPANY . (717) 761 <7150
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some personal reasons, but at least it would appear that
you were able to retrieve a bill from Eebruary,af 1999, a
couple months later?

A I had someone bring this to me.
Q Okay, you had somgone getlting your mail at the
store? |

A No. What happened was, one of the main reasons

| why I wanted to keep a light ir therc was to kecep people

away from there, and at that point I had somebody Just

throw a bag of garbage right ir. the little -— it was a lixe

a little bit of a hallway, aboubk three fool, you know,

before you actually entered the store. At that point when
I had someone cleaning thaz, they brought me this
particular bill, |

0 You obviously opened the bill up and...

A I opened the bill.

Q Did you have a question about the bili?

A It seemed to me like it was a little high and T
proceeded to call Duguesne Light at that point, and I spoke
Lo @ Mrs. White.

Q  When you say "at that point,” can we agree that
it would have been some time after that date of the bill,
which is February 24th, 19997

A  Yes. As far as that's concerned, I can't

exactly, you xnow —- this is three years ago. I am no:

'COMMONWEALTH REPORTING COMPANY {717 7617150
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going to 81£ nere and try to even guess the exact date.
However, I did -- you know, this bill could have been a
month old, it could have been two months oid. I have no
idea. T can't recall. |

[¢] 1 actually have a FAX cover sheet that wasn't
copied, but tne date on Lhat -~ 1t's to Mrs. White. what
is the date on that? | ;
| A Tt's 4-9-49, Thié 18 when she FAXed me, so that
would have been maybe a couple of days prior to that that I
spoke to her.

0 Okay. ‘

JUDGE GESOFF:  Sorry, I didn't recaliize thal should
have been copied. k |

MR.’MENGlNE: That's all right.

JLUDGE GESOFF: Let s just take a look at 1t.

MR. MENGINE: I do have’a FAX cover sheet from
Duquesne Light of April 9, 1999 from a Ms. White.

JUDGE GESOFF: Okay,‘this is to Mr. Riccelli from
Ms. White, as you said, dated 4-9-99, and the’FAx is going
to include what we are gaing te identify as Exhibit C-Z.
You don't have to rush to that.

BY MR. MENGINE: |

Q’ 1 think the FAX would state that you were able
to talk Lo Ms, White some time before April 9 of 1999 and

after February 24 of 1999, correct?

COMMONWEALTH REPORTING COMPA’NY (7¥7) 761.7150
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A Exactly;

Q Did you tell Ms., Wnhite that you‘were concerned
about the bhill? |

A ’Yes, I did. I wold her that I felt this bill
was hign. I explained to her that the place had been
closed down, and at that point she said she was going to do
sore investigation on it. |

When she d:d contact me, she proceeded to tell ne
that she couldn't make heads or teils of Lhe FBX that she
sent me because at oné point “hey say I owed $119. Then it
jumped to like $900.

| Now, here's an employce who works for Duguesne Light
and can't make...

MS. SESTAK:  Objection, Your Honor. This is
clearly hearsay. |

JGDGE GESOFF: I will sustain that.

BY MR. MENGINE:

0 I don't want you to give any‘ccnment about what
she should have known. You can talk about the content of
your conversabkion, okay?

A Okay.

0 Let's look at the bill. There seems to be a

credit on there for $655.72. Do you know what that

i adjustment was [rom?

A I really don't know, ard that's what T assumed

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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thal the representative from Dugquesne Lighl that T spoke

Lo, why she looked into it and FAXedlme that because she

dién't know.

Q  Then there were some other energy charges, about
four or five down the line; did you question the company
aboub that? |

A I couldn’t get any explanation. |

Y But, Ms. White was attempting to help you ouﬁ?

A She was very helpfal, as far as I was concerned,
in trying to get to the bottom of this bill, and as 1 said,
you know, —- |

Q  Okay.

A -=- nothing was ever reached.

) There's other numbers and other names on there,

all 383-numbers. Are those all Duguesne Light employees

~you were calling?

A Well, these axre Duquesne Light supervisors and
people who are supposedly -~ 1 was supposed to talk to., 1
mean, I probably have a dozen different nanes.

0] You ta_ked to a Mr. Baxendel ~-

A Right.

O  -- at extensicn 2704, @ think it locks like?

B Yeah, I think so. .

Q And a Mr. Zabcroski abt extension 2?96 or maybe

2788, it's not clear?

COMMONWEALTH REPORTING COMPANY (7177617150
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A Yeah. Also I spoke to a Hornfeck or —- T

apologize for the scribbling on the. ..

Q Okay. When you talked to Ms. White, did you

.request that you get an itemized statement of your bill?

A Yes. She suggested tnat she was going to FAX me
the itemized statement, which she dié, and right on there 1

think she marked some things that -- you know, I can't make

- heads or tails of ik, so I really don't know. 1 just

remember I kept that in a file.
MR. MENGINE: We will mark that as Conplainant's
Exhibit Number 2.
JUDGE GESOFF:  All right, C-2.
{Wherehpon,;the docunent was marked
as Complainant's Exh:bit No. 2 for
identification.)
MR, MENGINE: Your Honor, I would hotc on that bill
that there 1s a last Lransaction date of April 5 of 1999,
and that would match up with the facts of April ka1999,
at least with respect to dates. | |
JUDGE GESOFF: All right.
BY MR. MENGLNE: |
0 Was there any conversation with Ms. White about
this particular document that I am showing to you?
A Yes. I spoke to her and we were trying tou gel

to the bottom of what Lhese charges and credits and so on

COMMONWEALTH REPQRTING COMPANY . {717) 761:7150
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aﬁd 3Q\forﬁh were, and as I said, she was not able to
explain it to me. '

I beliéve -~ I can't -~ ['m pretty certain that she
prqc&e&@d to tell me to contact someone else, and at that

point I don't know who that someone else might have been

because there are several different names on here, and

there's no way T can pinpoint who it was.

Q It would appear from this printout that you made

a payment on January 20 of 1999 in the amount of %2007

A Right.
Q Does that appear to be the last time you made a
payment or are there any other payments?

A I can't recall, but this should probably bhave it

on there.

'Q Why did you not pay at this point, Mr. ELcceili?

A VWell, I paid the bill in January because I knew
there was something owed becausc 1 hadn t paid anything for
November and December, SGFI,SEnt in a payment of $200,
which I figured at that point would kind of wipe out
everything, and it almost'did éccerdxng to the readout. It
breught it down to like $119 or something.

}Again, it's three years ago, sny:f’s kind of
difficult for me to remerber exactly what happened
afterwards, but I recall talklng to several people from

Ducguesne Light to try bto rectify this problem.

COMMONWEALTH REPORTING COMPANY {717} 781-7150
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0 pid you continue t¢ try to talk to people from
Pugquesne Light after you talked to Ms. White?

A&  Oh, absolutely. In fact, everyone else that I
spoke to was -~ after T spoke -~ Ms. White was the first
person that 1 contacted and spoke to abcut,thié problem.

¢  Was the problem ever rectified?

A ; Well, my experience is that when you e not only
with Duguesne Light but with utility peopie,~whén you have
a problem, they don'l Lake care of it immediately, ard
obviously, it wasn't the number one priority on my mind to
keep following up. I assumed that I would get some type éf
a notification. I even proceecded to give them my cell
number for them to contact me.

Then I would be centacted several months later from

someone else from Duquesne Light about this bill, and every

“time it kept going up and up ard up.

Q pid you receive any addztional birlls other than
thé bill I showed you?

A I don't recall, but T don't think so because I
ustally kept them in this file here.

0 Was there anybody i the buildlng throughout the
surmer of 19992

A No. The building was completely closed down.

As a matter of facl, after -- again, I can't use any

chronologizal order, but I do recall that someone did

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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finally break the front window and it was boarded up. 1
had somebody put a piece of plywood cover Lhe front showroom
window and that was the lastkthing. ‘
Q  Was your service ever terminated?
A Well, I recall\getting a terminatioh nctice, but

I assumed that they would just terminate the service, you

know, and at that point T was even waiting for one of the

pecple that 1 had spoken to that I nave written down here,
which I can't aga:n recall which one, but I assumed that
someore would contact me and Iet me know what theksituatlon
was. |

Everyone a.ways told me that they were going to
investigate and look into it, and the bnly thing -- 1 never
really got any satisfaction,

0 In the evi.dence tmday, it's going to be shown
'that & meker person came out to the husiness; is that
correcl?

A Absolutely;

] Do you know any background as to how tha:c
persomn. . .

A Well, I recall cthat after 1 spoke to one of the
pecple on here, and again I can't say'whlch one it was, he
said that he was going Lo send cut a meter -- someone to

check the meter because I kep: telling him this was

ridiculous, there's just no way that -- there's only one

COMMONWEALTH REPORTING COMPANY -~ (717} 761.7150
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light in the store, énﬁ they said they’wareygcing to send
out someone to test the meter. |

Again, I gave themr my cell number so that wher. the
gentleman was there, for him to call me because my office
was only a couple of blocks down the road. He could
cortact me and 1 would let him in, and that's what
happened. He called me and I let him in to test the meter.

Q Do you know when that would'have been?

A Absolutely not; I. Cdu"t reca:l.

0 That man is here today. You met him before the
hearing; Do you recall any explanations given by him as to
your bill? |

A 1 asked the genzleman, 1 said, you know;,that‘s

the only light that T have cn. Is it possible that this

bill could be this high? I recall him say:ing something
like that probably used $20 a month because it was only one
light. | |

From the report that came back,»it was thalt he
tegted the meter and the meter tested fine. > don't know
anybthing about meters. 1 don't know anything about
testing. The only thing that I could say is that there was
no one in that property'all that time.

I mean, the police department ia the townshié,‘

everyene there, they saw the place had been c¢iosed dcown for

over a year and no one ever going in and out,

COMMONWEALTH REPORTING COMPANY.  (717) 761-7150
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0 When you went ﬁo.meet the meter person, hadkyau
been in the building since you hacd abandoned 1t?

A Ho.

Q 50, éince the time you closéd your business up,
the time you went to meet the meter‘person was the nexg
time you were in the building, 1E you can say that with
certainty? |

A No, I can that with certainty. I may —— you

know, I can't say that with certainty, but I don't recall

going back there. Because ¢f the persnnal situation that

happened, 1 just didn't ecven wan: to be around there.

Q Okay. Do you recall if the heat was on when you
went. to ¢o meet the meter person?

A The place was treezing when I went 1h there.

Q Was there any mention of the floor boards or the
generators? |

/ A The assumption was that the only way that‘it

¢ould use this type of electricicy was if»the heaters were

left on, which -~ how could the heaters be left on when the

jcircuit breakers were turned off. If in fact, the heaters

were turned on, the place wouldn't nave been ffeezing when

~we were in there,

0  This bill that you have from Duguesne Light

would appedar to run until February, I'm being approximate,

February of 2900. You don't have it in front of you?

COMMONWEALTH FEPORTING COMPANY {717 7817150
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A I don't have it.
Q0 I1I'm looking at...

A But, my question is if you aren't gekting paid,

- why keep it on?

0 Let's get to that. Did you ever gancel the
service?

A I think. I'm not sure if T cancelled it or they
cancelled it. That, I cannot say. I can't recall.

Q Could that have beer after this period where you
tried to work out the bill with Duquesne Light that it was
decided that it should be cancelled?

A It's possible.

0 I believe you testifisc before that you didn't
have it cancelled bacause ycu wanted the one light on; ié
that correct? |

A Correct.

g 1 believe the last bill would hayé been ain
February of 2000, and the balance was about $3,071.08.

What <id you do at that poini when you were presented this
balance?

A I fréaked out. I juét called Duquesne Light and
told thenm that they better do some investigation. I told
them that ! do realize that I cwed something, and I was
willing to pay something on the bill, you know, but I just

felt that I did not owe $3,000.

COMMONWEALTH REPOATING COMPANY  (717; 761.7150
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kwhen the place was in full operation, I never got
bills that high} and I am talking about with coolers, you
know, that hold things that — you know, the large coolers
that we used to keep drinks and milk and so on and so forth
in that generally do use a lot of electric power Lo keep
them going, and a lot of lights on in the place.

- Where they can get that type of charges when the
placed is completely closed down is beyond me. That was my
argument .

¢ You are here today aﬁﬁkyau don't understard
really what their billing procedures are?

A No, I don't.
Then it was you aldne who filed with the PUC?
Yes, it was.

why did you file?

- R & S S &

Why; because 1 received -~ again;,xt wasn't
Lhrough Duquesne Light because Duguesne Light didn't even
bother to contact me ever agairn. I received a phone call
from the Pittsburgh Credit Bureau stating that I owe
Duguesne Light $3,000, whav did I plan to do before they
put it on my record on my credit report?

1 proceeded to tell the woman the story, and she
said, "Well, then I suggest thabk you contact the PUC." At
that point, that's exactly what I did.

0 And, that's how you found out about going to...
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A Right. Otherwise, I had no idea about the PUC
or anytning else. | |

MR. MENGINE: That's all the questions I have, Mr.
Riceelli, but Ms. Sestak will have some questions for you,
ﬁt)(‘}, I Eﬁink. |

M5. SESTAK: Yes, L hdvg a few.

CROSS EXAMINATION

BY MS. SESTAK:

Q When you stopped having anything to do with this
building and stopped picking up your ma:l there, did you
notify Duquesne Light Compary of a mailing address ab which
the bills could be sent to you?

A 1don't think so. I don't recail, but I don't
think so. |

Q Where 1is the méter located atvthis'building?

A Inside the building. |

0 Did you make any‘éttempt to provide access for
Duguesne Light Company tc cone int@ the building and obtain
accurate readings?

A No, I didn't.

Q You said Duquesne Light Company personnel were

“not,gettnng back to you. Did you give them a telephone

nurber at which they could reach you?
A Absolutely. As a matter of fact, I gave them my

cell rumbeéer, which -- I sleep’with it.

COMMONWEALTH REPORTING COMPANY (717 761-7150
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Q Is 1t always operational?
A 1t's always, always, always.

Q What type of security did you have in this

'bni]ding ether than beoarding up the front window?

A That was it.

0 Is it possiblc that people might have entered
the building and used the heating without your knowledge?

A I doubt it. There was no way in unless théy had
a'key andyl am the only one that had the keys.

$  You indicated that there was trash in the
entrance. Was this outside of the building?

A Outside the building.

Q  Where were the bills -~ I am assuming you were
receiving other mail; where Was :hat’en&inq u@?

A I really wasn't getting tco much mail there
because basically I didn't have any gas, any other
utilities outside of the giectric power; Duguesne Light.
Everythan was electric’in there, It wag “ust junk mail,
basically.

Q You didn't have...

A 1 wasn't concerned with =he junk mail.

¢ Did you have waler service :oc the premises?

A Yes, onub I own other properties, so they usually
send that to my office.

0 Did your water pipes freeze during the time that

COMMONWEALTH BEPORTING COMPANY (717 761-7150
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the bulilding was vacant prior to #he beginning of 19992
A No, because we zurned the water off at the main
in the basement.
0 You talked about Eufning off the baseboaxrd
heabers. How did yod do that?
A At the box, what do they call those, the fuse

boxes, the ones - they didn't have the actual fuses in.

- They hkave the push butbton switch, you know, whatever they

call that.
ke A breaker box?
Breaker box; the breakers were off.
That's pushiﬁg,a lever? |
No, it was ~-- |

Pressing a button?

=R S I =

-= pressing a button.

MS. SESTAK: I have no further guestions.

JUDGE GESOFF: I have some unless you want to
redireact? |

MR. MENGINE: No.

JUDGE GESOFF: Okay. 1 want you to list —- first
of all, you said that you didn't have any natural gas

service, that all the appliances that needed energy in the

“store were electric appliances, correch?

THE WITNESS: R:ght .

JUDGE GESOFF: S50 far you havé mentioned coolers.,

k COMMONWEALTH REPORTING COMPANY  (717; 761-7150
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Those are for drinks?
THE WITNESS:
JUDGE GESOFF:
THE. WITNESS:
JUDGE GESOFF:
'PHE WITNRESE:
JUDGE GESOFF:
THE WITNESS:
JUDGE GEJZOFF:
THE WITNESS:
JUDGE GESOFF:
THE WITNESS:
JUDGE GESOFF:
THE WITNRESS:

there. ’WQ are in the

building.
JUDGE‘GESQFF:
THE WITNESS:

JUDGE GESOFF:

25

Right. ’
Scfc drinss and things like that?
Riqhta‘
How many coolers?
There were two coolers there.
And you had baseboard heat?
Right.
is :his a‘oneustoxykbuilding?'
No, actually i1t's three stories,
Three stories?
But, the second and third are vacant.
Are they he&ted?
No. No, actually, there's no one

process of redoing the whole

No, I mean during the time --
No.

-~ of tke events in question when

the building was basically shut down?

THE WITNESS:
JUDGE GESOFF:
THE WITNESS:
JUDGE GESOFF:

THE WITHESS:

No, there’'s no heaters upstairs.
Thére's no baseboard heat up there?
No.

Okay. Then you had lights, right?
Right.

COMMONWEALTH REPORTING COMPANY = {7173 761-7150
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JUDGE GESOFF:  You had some neon lights?
THE WITNESS:  Uh-huh. |

JUDGE GESBOFF:  Fluorescent lights?

THE WITNESS:  Fluorescent lights in Lhe store,

JUDGE GESOFF:  Any incandesnent lights?
THE WITNESS:  No.

JUDGE GESOFF: S$¢, that's coolers, baseboard heat,

lichts; anything else?

THE WITNESS: There'were video machineés in there,--

but T don’f recall —- I don't resczll ifkthey were taken out

sheortly after I had the problem there, you know, so...

JUDGE GESOFF: S0, they weren't there?

THE WITNESS: l‘dan}t’think they were there, no.
JUDGE GESOFF:  Anything else?

THE WITNESS : That‘s\it,

JUDGE GESOFF:  How big is the store?

THE WITNESS: ;kIt's about 12 feet wide and about 30

feet in length, maybe 35 feel in length.

JUDGE GESOFF: Aand, it's a storefront?
THE WITHESS: Right.

JUDGE GESOFF: When was the window bfaken?

TEE WITNESS: I can't recall, Your Honor.

JUDGE GESOFE': Do you remember being notified about

CCOMMONWEALTH BEPORTING COMPANY (717} 761-7150
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THE WITNESS:  Yes, the police department called me

and said thal someone broke the window in the front.

JUDGB GESOFF: Did you go down there to bcérd it
up’

THE WITNESS: I went down and 1dok&d‘dt 1t and had
samebody‘bgard it up for me.

JUDGE GESOFF: When fhey went down and boarded it

up, do you remember what the weather was like; was it cold

or holt?

THE WITNESS: I believe it might -~ you know what,

Your Honor, 1 can't remewrber.

JUDGE GESOFF: I don't want you to guess. You
s:ated pefore that, from the time you ciosed the business,
which was when'again?

THE WITNESS: In -- actually it was the end of
October. | | |

JUDGE GESOFF: End of October of 19987

THE WITHESS: Riqht.

JUDGE GESOFF:  From tnat time until you got that
bill, the $3,000 bill, from Duguesne Light, no one was
ingide the Premiées, to your knowledge?

THE WITNESS: I was in there close to the end of --
actually it might have been befors November.

JUDGE GESOFF:  0f?

THE WITNESS: November of 1998, because I wént‘and

COMMONWEALTH REPORYING COMPANY {717).751-7150
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got some personal things out of there. There was inventory
Lo be extraclted from Lhe building. I unplugged the coolers
because there was hothing in there.

JUDGE GESOFF: When did you unplug the coclers?

THE WITNESS: That would have been the end of
Gctober, the first week of Rovember, somewhere thereabout.

JUDSE GESQFF: When you went to renove the personal
items? |

- THE WIINESS: Right.

JUDGE GESORE: when did you disconnect the
baseboard heat? ‘

THE WITNESS: That would have had to have been
around the same time also. That was just simply ab the
breaXer‘box.

JUDGE GESOFF: Right, and did you turn off the
water then?

THE WITNESS:  Right.

JUDGE GESQOFF: S¢, in November of 1998 is when you
basically disconnected all of the electric-using appliances
except for a light that was in the window?

THE WITNESS: Your Honor, let me make a correction

~ here about the waler because we had a problem. We had no

hot water in the place. That could be substantiated and
proven by the...

JUDGE GESOFF: We don't have that, so let’s not

COMMONWEALTH REPORTING COMPANY  {717) 7617150
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worry about that here.
| UHE WITNESS: At any rate, we had a leak in the

toilet ard that was one of the reason why, vou know -~ the
toilet kept running, and we were going to get a plumber.
AL that point, we just ﬁurned the water off down- in the
basement, and thal was zt. That's why we shut the water
off. | |

JUDGE GESOFF: when was that?

TEE WITNESS: Again, it was somewhere between
October and November, somewhere in there.
| JUDGE GESOFF: T'm trying to reach the point at
which ail the appliances that would have usea electricity
were disconnected, and you are saying that's in November of
19987

THE WITNESS: Uh-huh.

JUDGE GESOFF: Yes? .

THE WLITNESS: Yes, sir, 1t would be October,
chember, right in there. | |

JUDGE GESOFF: Whenkthe windcw was broken and the
puliCE'hOLified you about 2t, you went down and took a
Look?

THE WITNESS: This was preobably -~ I uwould have to
say it had to be several months after I closed it down.

JUDGE GESOFF: Okay. When you went down, did you

notice whether anyone bad gained entry, was there any sign

COMMONWEALTH REPORTING COMPANY  (717) 761-7150




FORMES

10

11

12

13

15 |

1%

17

18

19 1

20

15}

30
65 anyoﬂé gaining entry to the building?

PHE WITNESS: I don't think so because it locked
like either someone threw a brick, a rock, or somebody
drunk walking down the street broke it.

JUDCE GESOFF: Was there any dumage to anybhing
inside the property? |

THE WITHESS: There wasn't really anything inside,
you krow, to be damaged. |

- JUDGE GESQFF: Was it an empty...
THE WITNESS: I'm sorry?

JUDGE GESOFF: Was it empty?

THE WITNESS: No, no, there were cases, but nothing
was ﬁgmaged as far as Lhal's cqnuexned«

JUDGE GESOFE: Anything further, Mr. Mengine?

MKk. MENGTNE:  No, Your Honor. That's all the
testimony and evidence‘?rom‘the Complainant at this point.

JUDGE GESOFF: Apy objection to Exhibits €C-1 and 27

MS. SESTAK: Your char, I have no objection to the
extent ﬁhat these are clearly Duguesne Light Company
generated dmcumenﬁs. However, I do objeét to the
handwritten notations on the bill.

JUDGE GESOFF: On what basis?

MS. SESTAK:  On the basis that they are
substantiated only by Mr. Riccelli’éktestimony and that I'm

not certain that they are an accurate representation of who

COMMONWEALTH REPORTING COMPANY  (777) 7681-7150
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was contacted at Duquesne Light Cempany{

JUDGE GESOFF:  Well, shat was hig testimony.‘that
what he wrote on the bill were names and numbers. You
object to those; you think that they are inaccurate, that
they are not Ms.'white*s nurrber or Mr. Baxendel's number or
Mr. Zaboroski's, are ybu saying that?

MS. SESTAK: No, but 1 am not sure What this
1512.12 at the bottom is. I'm not sure what the 2196 above
Lhe $958A35 1s.

JUDGE GESOFF: He testified that the 2196 might
have bheen an extension. 1 am overruling the objection.
Complainant Exhibits C€-1 and C-2 will be admitted.

| (Whereupon, the documents ﬁarked as
Complainant's Exhibit Nos. 1 and 2
were received in evidence.)
- »1d you have a witness to presenﬁ, Ms. Sestak?
You may sit back cver there, Mr. Riccelli.
| {(Witness excused.)

MS. SESTAK: I have two wiitness, Your Honér‘

JUDGE CGESOFF: First wilness?

M&E. SESTAK: 1 call Gary Miller.

JUDGE GESOFF: All right.

Wherecupon,
GARY MILLER

having been duly sworn, testified as follows:

COMMONWEALTH REPORTING COMPANY (717y 7617150
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JUDGE GESDPF: Please state your name for the

recordy

THE WITNESS: Gary Miller.

JUDGE GESOIF:  That's M—i-l-l-g-r?

THE WITNESS: That's coerrect.

JUDGE GESOFF: Thank you. GO ahead, Ms. Sestak.

DIRECT FEAMINATTON

BY MS. SESTAK:

Company?

0
A
Q
regulatory
A

Q

By whom are you employed, Mr. Miller?
Duquesne Light Company.

How long have you worked for Duguesne Light

Approximately 20 years now.

What is your present job title?

Regulatory analyst,

And, how long have you held the posilion of
analyst?

Approximately four years.

Very briefly, what are your duties in the

position of requlatory anaiyst?

A
complaints

Q

I investigate bolh infcrmal and formal
and report my findings back to the Commission.

Durinyg the course of your employment, did you

become Familiar with this account in the name of Joe

Riceellil for service to 912 Main Street?

COMMONWEALTH REPORTING COMPANY (717) 781-7150
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A Yes, 1 have.
0 Did you investliygaele Duguesne Light Company’s
records concerning this account?
.\ Yes, | did.

Q  Mr. Miller, arc you familiar with Duquesne Light

Corpany's tariff?

A Yes, I am.

D I am going to show yaq some portions of’Duqaesne
Light Company's Lariff.

MS . SESTAK: 1 apolcgize, but because of the
rapidly changing.requirements of the utility :ndustry,
Dugquesne Light Company has amended its tariff multiple
times during the time yexiad‘in guestion.

I have here excerpts from three of thcsé time
periods. |1 haVe ayc@rpts from Tari1ff Nnmbefv38, which
was  went into effect on April 28th, 2000 ~§ I'm sorry,
that's Tariff Number 20. I have lariff Numberk38 which
went into effect on Januvary 1st, 1999, and I haVe the
presert btariff which went into effect on January 1st of the
year 2002. |

1 am going to provide ceopies to Your Honor, one to

opposing counsel, one to my witness and one to the

Comrplainant.

JUDGE GESOFF:  That will be marked and identified

as Exhibit R—1.

COMMONWEALTH HEPORTING COMPANY (7173 761.7150
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MS. SESTAK: Your Honor, since there are three
involved, T think it would probably be easier to keep track
of those if we called them R-1A, R-1B and R-1C.

JUDGE GESOFF:  Okay, Exhibit R-1A :§ —— okay, I see
what yoﬁ mean. R-1A is effective April 28, 2000, R-1B 1s
Jénuary 1, 1999 and R¥1C is January 1, 2002.

(Whereupon, the documents were marked
as Respondent’'s Exhibit Nos. 1a, 1B
and 1C for identificalion.)

MS., SESTAK:  This voluminous amount of‘tarxff
previsions 1s really meant only to bring ih one line of one
provision that has not changed throughout this period.

BY MS. SESTAK: |

'Q Mr. Miller, I would ask you Lo go tc Tariff
Number 18 at Lhe top of the first page.

JUDGE  GESOFF: Exhibi:z R 1B?

MS. SESTAK:; Yes, R-13.

TEE WITNESS: Okay.

2Y MS. SESTAK:

) I would draw your attention Lo paragraph 4,
Contracts. 1t looks as if this may héve been stapled
together backwards on some of the copies, but it has
Definitions up at the top and picks up with Contracts,
Deposits and Advance Pavments ét the béttomi

Mr. Miller, would you please read the final sentence

COMMONWEALTH REPORTING COMPANY  (717:761-7150
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of that paragraph for the Judge?

A "The customer‘shall notify the company to cancel
electric service and the ¢ustomer shall be responsible for
paym@nt for all electric charges unktil the ¢Qstomer hkas so
notified the company Lo cancel electric service." |

Q And if you could, just briefly just check and

male sure that sentence has not changed throughout ary of

these re-issuances or replacements of the tariff?

A No, Lhat pall has nof. (;h,angéd.

@ In your review of the records for this account,
did you find ahy indication that Mr. Riccelld at‘any time
carccelled this service?

A Our records tc not indicate so.

0) You heard Mr. Riccelli testify that if there was
a problem, he thought that if he just ignored the bill,
Ducguesne Light would sooner or later terminate the service.
I's there a reason why Duguesne Light Conpany did not
terminate the service during this time period?

A During this time period, we did have estimated
bills going out to the customer and conversations with the
customer based on these estimated bills.

0 Does Duguesne Light Company terminate service
based upon an estimated reading?

A No, they do not.

0 Is there also difficulty terminating an account

COMMONWEALTH REPORTING COMPANY (77 761~7‘150’
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when the meter is inside the premises and inaccessible to
Duguesne Light personnel?

| A Yes, there is. |

0  In fack, was this account evenhuaily terminated
Ly terminatian at the pole attachment rather than inside
the building?

A That's correct. We could not access the reter,
50 we had to terminate 1t at :hé pale.,

Q You heard Mr. Ricecelll testify that he contacted
Du@uesne Light Company in response to this bill that is’
dated February 24, 1999;‘is that correct?

A I did, yes.

Q I am going to show you a document which L ask be

labeled for ident:ification purposes as Respondent's Exhibit

Number 2. |

JUDGE GESOFF: It will so identified as R-2.
; (Whefeupan, the docunent was narked
as Respondent‘syﬁxhibit No. 2 for

idensification. )

BY M$. SESTAK:

Q Mr. Miller, how coes Duquesne,b;ght,COmpany
maintain the records of accounts?. |

A On the mainfréme computer.

0 If a customer ané a customer Sservice

representative have a conversation, is that noted on the

' COMMOMNWEALTH REPORTING COMPAN’Y (717 761-7150
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mainframe computer somehow?

A Yes, i1t is. The account history at Duguesne
Light is referred to as‘tbe'CAMM, C-A-M-M. Any time a
representative accesses the account, their name, date and
time they access the accauﬁt is acvtomatically populaled.

Q  what do you mean by populated?

A Their name, date and time they entered or looked
abt Lthal account. is entered in:o part of the permancent
record for that customer or account.

0 I am going to show you a screen printout which I
asked be labeled for ident:fication purposes as R-2, as I
méﬁtiﬂneﬁ‘ Mr. Miller, what is this document?

A This is part of bDuquesne Light's germanent

- record for Joe Riccelli's account at 912 Main Street,

Pottsburgh, PA 15215. This is what T was talking abou:
befafe, part of the transaction history of‘any rep that
talked te Mr. Riccelli.

Q Do you see‘anything on this record that relates
to the bill that Mr. Riccelli inaicateﬁ he received and
what prompled bhim (o call Duguesne Light Company, that is
the bill that has previoﬁsiy :déntifiod as Complainant's
Number 17 | |

AT belié&e'ﬁhat bill was referring to the dates
from Oétober 28£h, 1998 through Decembér'29th, 1998?

Q Yes.

COMMONWEALTH REPORTING COMPANY  (717) 761-7150"
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A Right. There is a reference to that, Judy

Hornfeck's entry at 10:00 on February 17th, 1999,

indicating a fcurmpart;'which is &n accouhting -— piece of
paperwork correcting that bill, which resulted in a
corrected bill going out Lo the customer for thal time
frame.,

0 Is this bill that was entered as Exhibit C-1
actUally a corrected bill based upon an actual reading?

A Thal's correct.

0 Why did Duguesne Light Company prepare a
corrvected bill?

A Because we did achieve én actual reading on --
it appears to be on December 29th, 1998, and we used the
last actual readinq, which I am assuming was Octdber 28th,
1998, and rebililled for that time frame.

Then what we do is we back out the bill or bills
that were issued during that time frame and credit the
account for aﬁy payments that were rece.ved during that
tire frame and then issue a bill indicating all the
adjustmenls as well as any payments on the account.

0 1s Lherc any indication that this actual! reading

wis prompted by customer contact?

A No, not by the entry, no.
g Okay. I'm looking at the fourth line here that

says, "'Customer requested an actual bill.”

COMMONWEALTH BEPORTING COMPANY (717! 7617150
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A Oh, I'm sorry. Yes; 1t does. I dadn't get to

that line. Yes, the custoner reguested an actual bill,

o yes.

Q  What about down on the entry for someone by the
name of Baxendel on February 15th? |

A Fight, 1t...

0 As I read it, it éays,’“Reqaegted €/B from gcod
reading to good reading.” Does it indicate what this is
abuut; what does that mean to you?

A This would tell me, and it doesn’'t say so, but
this would tell me that {he customer called in, talked to a
Mr. Baxendel and requested a cgrrerted bill from using good

readings. It looks like that's how that -- that’'s a call

into Mr. Bazendel,

¢  You heard the customer testify that he had
provided his cell phone nombet and that’nobody would get
back to him, that he did not receive satisfaction from his
repeated calls. Do you have any knéwledge; based on your
review of the records, councerning this?

A Yes, I do.

Q And, what is that?

K T show that Mr. kiccell: did provide a number
which appears to have been a ceirl phone number, and we had
tried to utilize that a number ©f times. Each time there

was ne pick-up, answering machine or personal pick-up.

COMMONWEALTH REPORTING COMPANY {717) 7681-7150
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0 Is that roflected anywhere in the account
records that you are aware of? -
A T am. It appears October 6, 1999, is what I am
showirg. That's from personal notes. | |

0 Was there, in fact, a ¢hange in the telephone

Il number ir October of 19997 [ am going tc show you a

document to refresh your recollection.

A Yes, there was; there azppears to have been.

9 ‘Was that the entry of & telephaﬁé nmumber into
the system? '

A Right. It locks like on October 1ith, 1999 at
2:03‘p.m‘;’Judy Hornfeck had aﬁanqed the extension phone,
or the hume phone from all zeros to one that would indicate
what I am assuming ié the cell phoné number, 412-298-1265,
and rhat entry, again, was made or October 11th.

0 Of what year?

A Qf 1999.

O  What does a phone number of all zeros indicate
Lt you? |

A That would indicate we di¢ nol have the phone
number available leOf to this entry. It was populated
with all zeros. |

MS. SESTAK: I am going te ask that this document
be labeled as Respondent's Exhibil 3. I’ii‘prov1dé copies

to the Judge, the court reporter and to opposing counsel.

COMMONWEALTH REPORTING COMPANY 1717 761.7150
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(Counsel daistributing document.)

JUDGE GESOVFF: Exhibit R~-3.

(Whereupon, the document was marxed
as Respondent's Exhibit_NG;'B for‘
idenptification.) |

BY ME. SESTAK:

Q Mr. Miller is this also a screen from whatyyou
called the CAMM?

A x'm'ssr:y;;this is the date...

0 No, is this also a screen from the CAMM fi1le.

JUDGE GESOFFf He doesn't have the sheet you are
referring to. |

MS. SESTAK: I'm sorry.

{Counsei handing dacumanﬁ to witness.)

THE WITNESS: Right, this also a copy of the soreen
print from the CAMM. n |

BY MS. SESTAK:

g I an qgoing to show you a dgcument that I ask be
labeled for ident.fication purposes as Respondent'é Exnibit
Number 4. |

MS. SESTAK: Copies ar being provzdéd to the
Court, the Complainant. A copy was FaXed to the
Corplainant’'s attorney on Thursday.

MR. MENGINE: I have that.

MS. SESTAK: You have that?

COMMONWEALTH REPORTING COMPANY (7171 761.2150
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MR. MENGINE: Yes. I don't need any more paper.
JUDGE GESOrE: Exhibit R-4.
(Whereupon, the document was marked
as Respondent’'s Exhibit No, 4 for
identification.)
BY MS. SESTAK:

0 Mr. Miller, can you identify this document for

A Yes, This 1s dkstdtemeht ot account record that
was prepared for the customef name of Joe Riccelli at 912
Main Street, Floor 1, Pittsburgh, 15215.

Q How long does Duqﬁesne Licht typically retain
customer account records on the mainframe cémpntér?

A Two’?ears.

Q0  When did this account statement begin?

A April Sth, 1999,

Q k?ou indicat«d that théfe were difficulties in
obtaining readings because of the meter being inside the
building. 15 this refleccted in ery way ch this documént?

A I would say so. By locking at the fifth column
frem the left, the type of tfansacticn that oécurred, 1t
shows a large number of estimated readings. That would
indicate to me that there was probably a problem accessing
the meter. |

Q In looking at the columns, would you very

COMMCNWEALTH BEPORTING COMPANY - (717)7681-7150
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briefly, reeding from left to right, explain what
intorration is shown in the cbiumns on this document?

A Going from‘léft to right this is a record of
line item transactions that occurred on Mr. Riccelli's
avcount.

Starting from Llhe left 18 the date that the
transaction occurred. Moving to the right is the méter
reading} the date that occurred on, the number of days for
that billing cycle. 1f there vwas & meter reading, it gives
the actual meter reading. To the right of that is the type
of transaction, whether it be a late payment chargé,
estimated rcading or an actual reading.

To the right of the type columﬁ is the consumption

column that tells how many kilowatt hours were used during

that time frame. To the right of tnat is the daily average

consumption, then the degree days, both caoling and
heating, and in the middle is the bill amount or the
payment or adjustment amounts on the account.

To the right of that, if there was,akbzii that was
isgued, it indicates the due date.’ To the fight of that 1is
the back-out amount, and we usually see that column
populatec when an actual bill goes. This is what this
does. This backs outr all the estimated bills plus applies
any payments receaved during tha+ time frame.  To thé right

of that is a running account balance for the account.

COMMCONWEALTH REPORTING COMPANY (717} 761-7150
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Q Just Lo get a clearer picture of LhaL I draw

your attention to the October 14th, 1999 entrlcs, I note

‘that this covers two lines. What does the top line of that

entry indicate? |

A October 14th, 1999, the top Line item indicates
an ad-ustment of $95.16. The seémnd line :tem entry is an
actual nmeter feading that was taken on October 13th, 1999.
It covered 175 days. The actual meter reading was 3503,
The amount of consumption was 6,336. The total arount of
that bill was $1,039.33. Applying that to the running
accourt balance we came up with $2,912.70

0 Okay. There's “wo separate amounts that are
taken out of the bill, as I uaderstand -t. ‘There's the

back-put amount, which you already explained as the total

. of all the prior estimaled bills during this biiling?~

A Uh--huh.

Q TL looks like the other udjustmentiis Lthe late
charges that accrued. Is that accurate? i |

A That is correct, during that tinme frémé

'Q Does Dugquesne Light Company accnunt separately

charges?
A Yes, ‘they do. They keecp those in two separate,
what we call, buckets. We pick them out on an account

statement as well as if the accourt goes into a charged-off

COMMONWEALTH REPORTING COMPANY [717) 761-7150
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status, we pull out both the late paymént charge and what
the actudl account balance was.

That's why tawards the bottom of the account, you
will see the actual accouni balance at this time 1is
$3,077,08. However, whenever it is broken down and put

into the charged-off state, $3,092.40 1is the actual bill

and $67.68 appears to be the late payment charge.

Q when an account is ihkcharge—off status, 1s it
still due from the cﬁstomer’? |

A Oh, yes. Most of the time 1t has gone to a
collection agency, but =t 1s still due.

0 Okay.

AT would just like 1o claraify sonething 12 I
could. |

0 Please do.

A Priér, ’I had said that we had made numerous
attempts to the cell phone number with no recording
machine. There was, however, a messége. There was no
persmnal contact, Lhere was no place where we could leave
message.

There was a message that did come bver saying that
the person who we were trying to contact was unavailable,

travelled outside the coverage arca. So, there was a

fomessayge machine, but not one that provided us a way to

leave & message.

COMMONWEALTH BEPORTING COMPANY (7173 761-7150
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JUDGE GESOFF:  Are you referring to a notation on

Exhibit R-3 when you are testifying to that?

THE WITHESS: I'm scrry, I dién‘t..ik

BY MS. SESTAK:

0 - Exhibit R~-3 is the second screen.

A Right.

MS. SESTAK: T have no further questions of this
witness. |

JUDGE GESOFF: Cruss examine?

MR. MENGINE: Yes, Your Honor, T have a couple
guestions,

| | CROSS EXANMINATION

BY’MR‘ MENGLNE:

0 Mr. Miller, there were meters read at this
building at some point in time; is that correct?

A That's correct.

g wWhat were the dates that they were read?

A The actual meter readings, 1L appears one was

October 13th, 1999, Going backwards, 1%t locks like April

21st, 1999, and for this document I have here, Lhose appear

to be the only two actual readings that I have.

0 1 believe 1t was your testimwny that -- WQll,
let me agk you this. To get a meter read in this
particular building, what would have to be done?

& From the invest:gation of this account, 1t

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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appears that we'd have to ccntact the customer and gain

~actual =~ have him open the docrs and gain access to the

building.

Q@ So, at least as of April of 1899, haybe five
months after Mr., Riccelli had closed his building according
Lo hig testimony, someonc was able te gel inta that
building and read the meter? |

A Right‘

Q | Is thal correct?

A That's correct.

Q And T am sure ywu“dmn’t know how that contact
occurred, but we can assume that someone from Duguesne
Light was able to make convact with Mr. Rlccelll or cne of
his representatives, correct?

A T do have some notation, right, of that.

Q 5, they were able tmyget in contact with him.
At that point, at least according to thé bxil that Ms.
Sestak provided to us, the balance would have been
somewhere in the vicinity of almost $2,000, I think zbout

$1,850, correct?

A On October 13th?

0 No, April. |

A I'm sorry. That's correct, $1,849.74, April 21.
0 The same perscn who gets the reading is also

capable of shutting off the service, correct?

COMMONWEALTH REPORTING COMPANY {717 761-7150
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A Right.

{ onyou know why at this point, with a balance
like this and obvieusly‘a misunderstanding between the
customer and company, why they dié not turh the service off
at that point?

A At this April 21st?

4] | Yes; I mean, it would appear that there may be
four or five months of bills that weren't paid? |

A As I testified earlier, they were hased on
estimated readings, s0 we could not.

0 You couldn't?

A Couldn't terminate based on estimatéd readings.

9] Okay. | |

A Also, we do have to give proper notice to the
custorer before we terminate. We can't go out that day --
even thougn we'see that there is a delinguent balance
owing, we can't terminate that day.

Q But, you did gel an actual reading at that
point? |

A Thal's correct.

Q, 50, yosu 00uld’have initiated some sort of
términafimn at that point? |

A That ié correcth,

Q Hypothetically speaking?

A Hypothetically, vyes.

COMMONWEALTH REPORTING COMPANY - (7173 761-7150
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Q I think we agree on one thing, that Mr. Riccelli

never called actually to cancel the service because, and

you heard Mr. Rizccelli's testimony, he said he wanted <o

keep that light on, correct?

A Yes.
»Q Do you have anything in your file from Ms.
white? |
7 A No, I don't know who Ms, White ;S,' in fact, as
I said before, I have worked at Duquesne Light Company for
20 years and I am not familiar with a s Whitef I'rc not

saying that there is not one there, but I'm not famillar

;with,herg

0 You would agree -- Mr. Riccelll gave me This
cover page from Duquesﬁe Liight this morning, and you can
take a look at it. Tt's from April 9, 1999 from Ms. White?

A Right. |

Q 5he obviOusly had Mr. Riccelli's FAX number'and
she had a phone number, so there was another phone number
that Duquesne Light, at least somebody at Duquesﬁe Light,
had for Mr. Riccelli as.df‘Aﬁril 9 of 1999, correct?

A 1t éppears thal way, correct.

0 As of Apr:l 21 of 1999, Mr. Riccelli is allowing
access into the building, scmeone is getting into khe
building, correct?

A That’'s right, and

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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) And, -- go ahead.

A What I was going to say is ii appears we were
having trouble accessing theibuilaing. We dldn‘t have that
nurber available at‘the time, and it appears that Mr.
Riccelli was giving the cell phone number - - not at that
tire, later on, not at the April 9th, 1999 time.

0 I don't want to testify for Mr. Riccelli, but T
believe that's a iahd‘number that he gave back in April of
1999, ana I think his ﬁestimony was that he wanted to be
accessible at all times, and that's why he gave his
cellular number also later on.

A Okay.

MS. SESTAK: Your Honor, I would like to object Lo
this line of qu@StiQning. ThiS‘has not been offered into
evidence. This is a pieﬁéiﬂf papef that is being shown to
the witness ahd hc is being regquired tc expiain things when
the document itself has never been authenticated.

- MR. MENGINE: It has his ietterhéad on it.

JUDGE GESOFF: I'm geing to make copiés of it s0o we

can perhaps put it into the record. It will be C-3 and

admitted.
(Whereupen, the document was marked
as Complainant's Exhibit No. 3 for
identification and iecéived in

evidence. )
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3Y MR. MENGINE:

Q Mr. Miller, do you recognize the FAX cover sheet
that I have presented to yo&-as far as the -— I know you
dor't recognize the writing, but the actual headings on the
cover page? :

A it has a DuqueSne Lignt bill, Dﬁquesné Light
logo as well as the old'Duquesne Light address.

Q Do you recognize tLhat as a standard cover page
at Duguesne Light?

A Yes.

Q Something that your employees would usge?

A In the past, yes. |

Q0  They've change since, is that what you are
telling the Court? e |

A Right, both the Duguesne Light Sunburst as well
as the address, | .

0  That's a bus:iness decument tbat bugueasne Ligﬁt
would utilize in a s:tuation like the one we are talking
about today, the FAX? | ‘ |

A Right, it is something tnat is ava:lable. 1L
locks like it was kind of tai'cr made or some modifications
were made, something other than the corp@rate~issne typev
FAX. |

9 T understand what you afe saying. You don't

know Ms. White, you don 't have any records, but you would

COMMONWEALTH REPORTING COMPANY (71?) 7'67~?‘!‘50
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agree with me that someone from Duguesne Laght did FAX some
information Lo Mr. Riccelli back on April 9 of 19997 |

A It appear so thrcugh the -- like I said, through
the logo, the nunmbers and the DQR at the bottom.

Y Only 12 days later there was an actual meter

read from Duquesne Light?

A Yes.

Q In your investigation, Mr. Miller, have you
spoken personally with any of these people who worked on
Mr. Riccelli's file in anticipation of the hearing; that
would be Mr. Baxendel, Ms, Hornfeck, Mr. <Zaboroski or any
of the others? |

A No.

0 S50, your testimony today regarding what happened
nn these phone calls is based upon your ab:lity to read
these‘priﬁtoﬁts'that were offered into evidence?

by Yes, that's correct, both that and there's
anathér side, the credit side of it aisa of those types of
sereens.

0 Okay.

A I pulled informatiorn from that.

g 1 just want tc understand where you gained your
knowledge about the situation that we afe here on tcday?

A From that.

o

s

Okay. From what we have been ablie to ga:ther

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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here today, we have had two meter readings in 1999, one in

October and one was 1n April; is that correct?

A That's correct. |

0 Are those the only two meter readings that we
have during the life of this dispute that we are here for
today; that would have been from Octobsr »of 3998’up until
February of 20007

A T couldn't tell you. I don't think sb only from
memory, but T couldn't say'fu: certain without having it in
front of me Lhat there were actual readinjs.

Q Again, for my -- just so I can understand, back
in April of 1999, what would have stopped Duguesne Light
£rom Lerminating Mr. Riccelli’'s service at that point aftex
they had gained access to thé building and dong the actual
rcaéing? | |

A What would have stopped...

0 what would have stopped them from terminating in

~kthis situation?

A The customer disputing the bill, a payment that
would satlisfy what we were asking in the termination amount
if a termination was provided.

’ Q Do you héve any knowledge of what stopped
Duguesne Light in this situation from terminating the
SerQiC@?

A o, I‘do not.

COMMONWEALTH REPORTING COMPANY. (7171 7817150
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MR. MENGINE: That's all the guestions I have.
Thank you.

JUDGE GESOFF: Before f@dirﬁc%, T want to ask one
guestion. You testified that Dugquesne Light does not
terminate a customer based on an estimated reading?

THE WITNESS:  That's right.

JUDGE GESOFP: What is the reason for that?

THE WITNESS: For fear that Duquesne Light may have
given a high estimated bill, that the bill is indeed
inaccurate and we may have erred Lo the company side, so we
do get an actaal reading, or try to obtain an actual
reading jusi to confirm that the estimates are sLill in
line with the cust&mer’s previocus history.

JUDGE (GESOFF: So, in cther wmrﬁs,‘let mé say it a
differentkway and see if we are in agreement, Duqueshe
Light would not wanbt Lo base a final‘bxll,,ﬁerminaticn, on
an estimated reading as oppesed to an actual reading; 1is
that saying the same thing? I don't want ﬁo put words in
your mouth.

THE WITNESS: Well, I thirk 1t’'s achieving --
again, we want to confirm that we are alose/in our
estimateé reading with an actual reaéingh '

JUDGE GESOFF: Okay. Thal's all I have. Do you

“have anything else, Ms. Sestak?

MS. SESTAK: I have a lictle bit of follow-up.

COMMONWEALTH REPORTING COMPANY (717} FE1.FIS0
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REDIRECT EXAMINATION

BY MS. SESTAK:

Q Mr., Miller, geing back to the jguestion of
termination, when Duguesne Ligh& Company obtains and actual
reading, and I am going to look at the statement of account
again, Hespondént‘s Exhibit Number 4, we had this actual
bill based on the October 14th reading. k

A | October 13th.

0 I'm sorry, your right, the Cctober 13th reading,

an¢ the bill was prepared on the next business day, is that

correct?

A That's correct.

Q Looking at that, was Lhehil; due immediately on
the 14th of October or was there & due daté?

A No. The reading thét was taken on October 13
and billed on October 14th had a due date of Noverber 1st,
1999.

0 Would buqguesne Light Company terminate on an
actual reading prior‘tc the due date? B

A No, it would not.

0 boes Duquesne Light als¢ have a policy of noting
whether the amount due on an account is in dispute?

A Yes, they do.

Q If a customer calls and guestions ﬁhe amount of

a bill, is that considered a dispute?

COMMONWEALTH REPORTING COMPANY  (717) 7617150
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A Yes, it is, and we do put dispute codes on
accounts an¢ that puts a temporary hold on the account
while Duguesne Light investigates. |

Q  During that time period, is there any
termination?

A HNo, there's no collection or termination action
being taken on the account during that time frame. |

9 You testified garly on cross examinat:on that
your knowledye of this account is based upon the'Compuzer
screens that you have reviewed concerning this account
primarily; is that correct?

A - That's correct.

Q You talked a little bit about how when a
customer service representative receives a call from a
customer or otherwise has reason to access anvaccount, the
fact thai they have accessed the account is immediately
populatec ontc the screen. The actual informatidnlthat 18
put on, besides the date and time of the call and the name
of the customer service representative, where does that
come from? ‘

A The message xnformation is all entered in by the
representative who accessed that account.

6 Is that entered at or near the time that it
oeCurs?

A Yes, it's usually -~ sometimes it's during :zhe

COMMONWEALTH REPORTING COMPANY {71731 761-7150
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conversation; if nob, right after the conversation.

0 18 that part cf the normal and ardinary course

£ the duties of those individuals?

A Yes, it is.

MS. SESTAK: I hdve 1§18 erther guestions.

MR. MENGINE: 1 have no other guestions.

JUDGE GESOFF: i héve one thing. In order 2o
terminate an accqunt such asgs thig one, which I believe is a
commercial account., Duquesﬁe Light has Lo give nolice, is
that correct, under the Commission's regulations?

THE WITNESS: That is correct.

JUDGE GESQFF: And, what is thaﬁ?

THE WITNESS: A 72-hour termination notice for a
commercial account. ’

JUDGE GESQFF:  Is that by 1ettér, phone call, oxr...

THE WITNESS: The way Duquesne Light does this is
either make two attempLs and then move it to the field
visit. If we are successful at one ¢of those two telephone
attempts, then it's scheduled for termination because that
countks asy a'ccntdut. 1f not, we do visit the site and post
the property. | |

| JUDGE GESOFF: None of that was done in’this case,
at least not from April 5th, 1999 on?

THE WLPNESS: April 5th, 1999 on?

JUDGE GESOFF: Yes, the time in question cn the

COMMONWEALTH REPORATING COMPANY (7173 761.7150
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} statement of account; you're saying that Duquééne Ligh% did
3 ; not attempt to terminate the service. I'm just verifying
3 I what I think has already been,testifieﬂ about.
} THE WITNESS: I do not see anything.
5 JUDGE GESOFF:  Okay. My last question is, he
6{ didn't state this directly, but Mr. Riccelli indicated he
71 got a call from a credit burcau abouat paying the
8 || outstanding bill. D.d Duguesne Lignht refer this bill o
9 || collection? |
- | TEE WITNESS: Yes, they -- I don't know that. I

31 would assume s0.

12 JUDGE GESOFF:  You would assume so?
13 i THE WITNESS: I would assume SO.
14 ?"‘ JUDGE GESOFF: That's fine. 1 have nothing else.

12 | Are we finished with this witness?

16 | MS5. SESTAK: Yes, Ycur Honor.

1 E ME. MENGINE:  Yes.

|  JUDGE GESOFF:  Thank you.

19 ! ‘ ’ , {(Witness excused.)
‘mti MS. SESTAK: I call Robert Harrold.

a JUDGE GESOFF:  Did you want to move for admission

22 | of your...
23 MS. SESTAK: I was going to move for admission at
24 | the end of the testimony.

25 - JUDGE GESOFF: Okay.

COMMONWEALTH REPORTING COMPANY (717) 7617150
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Whereupon,
ROBERT D.. HARROLD

having been duly sworn, testified as follows:

JUDGE GESGFF: Would you please state your name and
spell your last name, p.ease? | |

THE WITNESS: Robert D. Harrold, H-a-r-r-o-l-d.

’JHDGE GESOFF:  Thank you. Go ahead,'msf Sestak.

| DIRECT EXAMINATION |

BY MS. SESTAK: |

Q By whom are you employed?

A Duguesne Light.

(€] How lony havé you worked ‘fﬁr Duguesne Light?

Twenty-six years.

0 What 1s your present job title?

A Senior meter téchniciam,

Q- Very briefly, what are your sob duties as a
senior meter technician?

A We handle customer disputes or ahything
involving metering, comnercial or residential.

9] Do you have any specialized education or

¢ training that relales to your job duties?

A Yes, I have had single-phase, threefphasé
metering courses, some in the evening, training doring ny
regulars ac Duquesne Light, plus I have an Associate Degree

in electronics at this point.

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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Q  Where is your A&Sociate Degree from?

A Community college.

0 Did‘ymu have occasicn to viszt the premiseé on
Main Streeb that is in‘question herg today?

A Yes.

Q Did you prepare a repcrt\of your inspection bf
the meter at that premises?

B Yes, I did.

Q I am going to show you a two-page document which

T ask be labeled for identification purposes as

Respondent's Exhibit Number 5.

JUDGE GESOFI: So marked and R-5.

{whereupon, the document was marked
as Respordert ‘s Exhibit No. 5 fof
identification. )

'MS. SESTAK: Let the :record reflect that copies are
being provided to the Complainant, Qomplainamt‘s‘counsel
and to thQ‘Judga and to the court reporter. |

BY MS. SESTAK: ;

Q2 Mr. Harrold, do you have your}own copy or would
yon like another one? |

| A I have Lhe one ycu handed me. ‘

¢ Is this actually something that you personally

prepared?

A Thé two-page documert, yes, 1 personally -~ I

COMMONWEALTH REPORTING COMPANY ({717} 761-7150
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filled in the blanks, yes.

0 what was youi purposes 1h going to the premises?

A The purpose was there was a high bill complaint.

0 Let's go through this two-page document. Is |
this Lwo pages when you £ill 1t out or 1s it front and back
of the same page? |

A This is -- it used to‘be on one page and then
they went to two pages, so I am not suvre about this one.
it could have been one or wwo.

Q0  The reason 1 ask’is if you look down near the
last thing written on the‘far’right at the bottom, it says
"over” and I am wondering if you turned Lhis over and
aompletéd Lhe back or if you turned this over and wrote
Seméthing somewhere elSe that we aré missing?

A This could have beer over on the back. It

prebably was one sheel. We have changed from one sheet tou

ftQG Jjust recently, so probably back at that time, it was

prﬁbably one sheet. T can‘t’guarantee that a hunﬂred
percert. I'm not sure, to tell you the truth. Usually, if
1t would say "over' it would ne th sheet.

0 When ydu were initially assigned to do this
meter inspection report, did you receive this form to fill’
out before you went td the premises?

A Yes.

Q And, were the machine-printed portions of this

COMMONWEALTH REPORTING COMPANY (717} 761+.7150
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form already on it when you received 1ibL?
A Yes.

Q)  There was some question raised earlier about

when actual meter readings may have taken place prior to

j§99‘ Is there anything on this form that indicates meter
réadiﬂgs or estimated bills? |

A Yes, it's listed under the column héaded RC for
rea&xng code. ,

") ’Are you showing -- there's E*s‘and‘there‘s J's.
What do they mean? | |

A (kay, E's are estimates, and the J's, from what
I have been informed, are actual reads. -

' It appears that this is on a regular one-month

interval without taking inte account readings that take

place mid-cycle; is that accﬁrate?
A That's correct. | |
o) Did you £ill in the top portion of this ddcument.
where it says, "Thursday, 12-99?" |
A Yeah, I wrote in 12-9-99, reading ccde 6, that's
just a meter inspection. L didn't change the meter or

anything like that. Then I put in the meter readihgs and

. initialed it and put the time of the appointment down.

Q kDid you sel up the eppointment?
A No.

Q‘ Who set up the appointment?

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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A I belleve that's my boss who usually does that.
He wriles Lhe appuintment date and time abt the Lop
o) Who is your boss?
Pavl Meurer.

M~g~u~r-& 17?7

-

That's correct.

O I see there are notes on the front of the page
beginning aboult two-thirds 55 the way down. ‘Are these your
notes? | ‘

A  Yes.

Q ’Could you explain very briefly what these
indicate? |

A You mean just generaily?

0 1f you want tc go ihraugh it point by point and
explain it, that would bé very helpful.

A What I did was, starting with the first line
there, I went back bto October 28th, 1998, the actual
reading you can see with the J code, and I did that because
the building, according to what the customer had told nme,
was vacank since 1998, so I Qanted to kind of get a
reading, or the usage, since it's been vacant.

S0, 1 calculatéd'it cut;, based on the‘reading that 1
got on December the 9th, 1999 and the reading that was
taken on October 28th, 1998, and &ame up with 32,748

kilowatt hours used since that time. Then I equated that

COMMONWEALTH REPORTING COMPANY (717 7617150
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out to per day, which was 80.5 kilowatt hours per day.
Then I estimated 2496 kilowatt hours per month based on
that. l‘ektrapolatea that from that information.

The next line is metering. The meter tested okay.
I tested Lhe meter.

0 Okay, and thal was in greater detail on the next
page; is that correct? |

A Yes.

0 We will just skip by that at this point and
continue, | | | |

A Okéy‘ The customer said that alr and heat were
nol used.  However, baSed on the findings, my findings,
high bills were due to the baseboard heaters nost likely.
Upon arrival, the two baseboard heater breakers were off,

but looking at the other items in the building, the

~healters, based on the amount of demand Lhat was on the

meler at the time that I was there, my assumption, and it
was an assumption, was that the heaters seemed to be the
cause.

I inspccted the metering service, 1 reset the demand
wheh I left so he wouldn't be charged anything from any
testing that I did. |
| ¢ What is demand?

A What demand :1s -~ I guess maybe just te give an

example, if 1t's a hundred watt light bulb and if you leave

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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a hundred watt light bulb for one hour, it's going to
register 100 kilowatts.
Demand is the peak amount ofkenergy.used in a 15-
minute period.  It's the peak amount at ady time, but it

has to remain on there for 15 minutes oub of the hour to

register that full peak.

@  What was the demahd that you noﬁed 6ﬁ this
meter? | | :

A When 1 first came up to the meter, that's the
first thing I do is get the readings. That demand reading
was .540. | ;

0 Did you do a teSt wiﬂh Lhe heateis Lo determine

whether or not they generated that amount of demand or they

“used that amount of demand?

A Yes. What I did was, being that 1 was loocking
at Lhose as possibly beiny the cause of Lhe demand, we
pushed the breakers on, the heaters came én and I measured
the load on the meter, which T can do with a formula that I

use.. .

JUDGE GESOFF:  Now you are going back to the second

page of‘the exhibit, correct?

THE WITNESS: I'm sorcy, yes, only to get the
nurber of the heat load, the upper right-hand corner.
Actually those are Lhe heating units, and I checked the

load. It was 6.48 KW, or 6,480 watts.

COMMONWEALTH REPORTING COMPAN‘Y {(717:761-7150
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BY ME. SESTAK:

) You sard that the gircuit breaker for the
heaters was off when you arrived‘ Do you have any way of
knowing how long that had been of{? |

A No.

0 Was the building~warm'when ycu,got there?

B No. |

0 IPlease continue with the rest of thé‘entries on
the first page and then we will move on to the second.

‘A Okay. I set the demand, 1I'm still on the first
page, when I left and the customer witnessed that T sealed
the demand. We put a'little’yellow seal on it, on the
demand reset.

0 When you say seal, do yOUu mean that you put some
type of a locking device on it, or do yocu put something on
it thal would show if it was tamQELed with?

A’ Yes, it's called a pull type seal. 1In order to
get them off, you have to break, and then we would now if
somebody was tamporing with that demand.

Q So, if somebody wanted to break it, they could,
but then they wouldn't be able to conceal the fact that
they broke it?

A Right, it would be broken.

8} I’m;sorry‘ I'm not trying to put words i1n your

moubh.
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A Do you want me to go into my writing, the
remarks for further action? | |
4 Well, there's some note written belo the field
regolution on the first page. We had already looked at
wnere it said "over." What is this olher stu®f that looks
Like 1t says k 557
| A That's the other meter. There was two meters at
tne site. This iskthe other mceter that was there. That's
G 55 130126, and it was zeﬁo demand on ;t; andvl believe -
I think that's the reading, 1170. I just wrote that down

for reference. ‘That's the seal number below that. That

1-623778, that's the meter seal.

0 Was Lhat olher meter operabting at the time?

A No, it was shut off. |

0 Okay. | |

A And, it is shut off as indicated by a‘blaCk
stripe on the scal. 'hat’'s the way they -- we put it on
with a magic marker, and that indicates the meter is shut
off. |

R Let's look at the second page of your reporct,
What dakyﬁur-natations here, beginning with the Premise
Data, indicate?

A The Premise Data is the type of heat. There was
eleciric basebbard heat. The air conditioning, I had &

window air conditioner. The furnace, it was inoperative.

COMMONWEALTH REPORTING COMPANY {717y 7681-7150




FORM B

172

13

14

B

16

17"

i8

19

20

21

22

23

25

68

From ry recollection of what the customer said, the gas was

shut off so that couldn't be operated.

There was a cash regiszer on in the store when I
arrived, and I believe I could tell that from the display.
It's been a few years since I have been there. I thought
Lhere was some ~- like a display on it. 'I‘have wattage‘of
that inaiuded in the load at the time.

The load at the time -~ wnhen 1 come up upmn'a meter;
I check the lvad Lhat is on the meteiybefdre we do anybhing
just to see what is on at tha:z time. That load, 1
documented the bottom part of page where it says, lLoad at
Tnspection Time, in the bottom middie. It was 170 watts, I
believe.

Going back Lo the top of the Premise Data, the 6.48
KW was the actual KW of the heaters. Tha‘nﬁmber of air
conditioning units, I believe there were threé. T know
there was one on the first floor.

The water heater was inoperative. There was & pop
cocler there and a fridge, and Lhey were inoperativa; Then
there was some various other lights, bul I didn't document
them, ceiling lights, fluorescent lights. |

R Let's skip to the bottom and get to your further

action last.

A Okay.

9  You mentioned testing'the meter, Are the meter

COMMONWEALTH REPORTHIG COMPANY - (7173 761-7150
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test results shown at the bottom of this page?
A Yes, Lthey are. / |
Q What were the results?
A Actually, we do three tests. The one test 18
full loac, and that tested‘au: to be 100.6, which was in
the PUC limits of two percent either side of 100. The

light load test was 100.7. So, the meter accuracy was

: gon.

The third part is an additional test we do for

- derand. T actually put a certain amount of load cn the

- meter and see if that demand reqgisters that load. That was

-~ usually I don't put thatl rerark down because there is no
spot for that, but we aiways do that just as d‘third check.

Q We have located a photocopy that has a little
more informatimn on it. Mr-~Harrold; 1ooking aE the

‘bottom, can you see what appcars below Power Factor in the

center?
A Yes;
0 What is that?
A It's Standard Number.
] Is’there a number filled ;n?
A Yes, 165 A.
0 What does tha‘t mean?
A That's just the ﬁuquegnernight numbering systemn

“that they use for their standards. Each standard has a
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different number. It's a meter test set, a device that we
use.

Q  To the left with a bracket around the right

side, therc seems to be some handwritten notations. Can

you tell us what those are?
| A Yes, I wrote them. 7It's "Cash register and neon
light in front window."

Q It loouks Like thaﬁ 1s coming cut from Load al
Ingpection Time., You previously testified that at the time
you arrived, the cash register‘ana the light in the window
were operative and on; is that correct?

A Yéé, that was the ~- right, that was the twou
things that were on that T had witneésed.

0 Okay. Moving along from there, can you explain
what this section imnediately above that that begins with
"Registering Correctliy, Yes,“ whal do the notations in that
area mean’?

 A The grounds to CirCuitR; 15 that what you mean?
Grounds to circuits, what that meuns is -- 15 that where
you meant?

0 Not really; just right bslow the customer's
signature, to the lefi?

A Oh, the notation above Registering Correctly?

Q0  Yes.

A It's called a standard test, STD TEST. That's

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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the standard that I use. I tésted the meter with a
standard, the 165 A standard':hat I mentioned prior.
0 The lines below that, what dolthey indicate?
A Thé line below that, the LCWR/NO FURTHER COMPANY
ACTIOK, those are cards we hand out to the customer if the

customer is satisfied that the bill is correct. In this

- particular case, that was still pending, so I can'ht hand

that card out, so I pul No.

0 Tu the right, I see a nunber of nolaticns beside

~Seal Number?

A Yes. Sea’ Nurber As Left is Lhe éeal I put on
that meter socket when I left. Seal Color was the color of
the seal upon arriva. at the site. That was the one that
was on Lhere when I arrived, ard the number of that seal
was the Seal As Found, E 311683. The MD-3, that means
meter device was sealed, and M-$ DE means the demand heter
was sealed, meaning the rmetering was se¢aled correctly, both
the demand and the actual meter.

what T have below that,vit'says "Red." That's just
the red seal that's one the de&and. It just said DuqueSne
Light on it. I think it was a pull type seal, the same
type thatlr would use. We have different colors for
different groups.

0 Now, you started to testify before you were

redirected about grounds to circuit. What does that mean?

COMMODNWEALTH BEPORTING COMPANY (717} 761-7150
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A That means that if everything is off with the
breakers on, okay, if a.l the breakers are on, the ones
that can be turned on, and you turn off all the’liqhts, the
neon light was off, the regis:er'was'unplugged or turned
uff or whatever, the meter should not be turning.

If it would be turning, then there would be scme
sort of ¢ground possibility, or there might be something on
that we are not awarc Qf;

In this particular case, when we did that witch
everything off, the meter didn't turn, so that would
indicated no grounds, no short in the wiring. That's what
the grounds mean, any shorts in the wiring. There wasn't
any as Far as 1 could see. |

0 I believe you have already indicated that you
discussed this matter with Lhé customer and h.s
satisfaction was pending?

A Yes, because he was still questioning the bill,
which is beyond my scope ét that point because I am a meter
technician. T test the actual facilities. |

D  Finally, let’'s get to the section labeled
Remarks/Further Action. Would you go through that for us,
please? |

A Okay. I showed the customer that the heater
breakers were off and with just thke neon light on, the

demand would be somewhere arourd .001 or .002 depending on

COMMONWEALTH REPORTING COMPANY  (717) 761.7150
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how much it was pulling because it was such a small load.
Then I told him this infcrmation would go to a commercial
rep who would be in touch with him.

Then thevncte I have on here is that the second
floor is on meter, G-535130125, and the kilowatt hQurs was
all zeros, I believe. The seal on that was the bréwn seal,
T-£23778, and it shut off and a blaék mark on the seal
indicatéd that service was shut off. The only service that
was on was 0n the first floor.

0 You indicated here}that there would be further

Ffollow-up by Lhe commercial service representative. T am

guoing to show you a document that I ask be labeled for
idenzification purposes as Respondent's Exhibit Number 5.

M3. SESTAK: Let the record reflect that copies are

being provided to the Judge and the court reporter.

JUDGE GESOFF:  This is Exhibit 6.
(Whereupon, the document was marked
aSkResandent’s Exhibit No. 6 for;
identification.) |

MS. SESTAK:  This is 67

JUDGE GESOFF: Yes, the meter report waé R~-5,

MS. SESTAK: T{apologize. I forgot to write that

down,
BY M$. SESTAK:

Q This is a letter dated January 26th.

COMMONWEALTH F’IEPOF{TING COMPANY © (717 761-7150
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JUDGE GESOFF: Of the year 2000.
BY MS. SESTAK:

0 0f the year 2000, 1 apologize. Mr. Harrold, is

this the follow-up from the customer service representative

that you indicated would occur on your meter inspection
report? e |

A I don't know. I ﬁave never seen this document
before. Usually we don't see any follow-up after the
inspection. | : |

Q 1 won't ask you queétiaﬁs abéut~1t then.

JUDGE GESOFF: | You caﬂ'ask -~ the neter that is
listed there, is that the meter that is listed on R-5?

THE WITNESS: Are you gsking ﬁe?‘

JUDGE GESOFF:  Yes. |

THE WITNESS: Yes, that meter 826004737

JUDCE GESOFE: Yes.

THE WITNESS: - Thatvis the metef‘ﬂ

- JUDGE GESOFF: And, the reading date, 1is that the

reading dabe on R-57 ' | '

THE WITNESS: The December 9th, 19997

JUDGE GESOFF:  Yes. | |

THE WITNESS: Thal was the date that I was there,
ané the 3943 was the reéding I got, énd the .54 was the |
demand I got,‘yesg

JUDGE GESOFF: And, is the previous readings

COMMONWEALTH REPORTING COMPANY (7173 761-7150
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information on the January 26th letter the same as

indicated on R-57

THE WITNESS: The Octoker 13ih, you mean?

JUDGE GESOFF: Yes.

THE WITNESS: October 13th, I don't have...

JUDGE GESOFF:  That's not on there?

THE WITNESS: It's nos on there.

JUDGE GESOFF: - Go ahead, Ms, Sestak.

MS. SESTAK: T have no further questions for this

witnesgs.

JUDGE GESOFF: Cross?

MR. MENGINE: Thank you.

CROSS EXAMINATION

BY MR. MENGINE:

Q

Mr. Harrold, just a couple of questions.

Without the documents in front of ysé, do vou have an

independent recollection of being at the premises on that

day?
A

¢

A
e

Yes.

Good. 1n thal case, can you tell me what the

- seconé and third floors looked like in the building?

We never went up te the second and third floor.

You were able to tell us there was no usage on

those floors by checking the meters, correct?

A

The service was shut off and also based on the

COMMONWEALTH REPORTING COMPANY (717 761-7150
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customer's information.

¥} What did the first floor lonk L:ike; I know you
told me what was in there, but did it look it was being
usoed fér anything?

A' The first floor looked vacant. kThere were somsa
items in there, but I don’'t remember what they all were.
There was like a pop machine and a refrigerator, but they
wore unplugged or inoperative.

Q Were there any products in the pop machine or
the refrigerator that you recall? |

A T don't recali.

O Were bhere any items fotksale in the store; did
the store appear to be open?

A No, the store did‘not appear open when I was
there.

g Did you see any items on the‘shelves?

A 1 don't remember thalt; sorry.

0 Okay. I think Ms. Sestak asked you if the
building if the building was warm, and your response was,
0. Can’you elaborate on that; was it cold in there? k

A It was -~ the time of the month in December, it
was not warm. Tt was just what T would expect with no
heat.

-0 On the firsl page of that report, R-5, 1n the

Field Resolution section, you didysay that the basebcard

COMMONWEALTH REPORTING COMPANY (7173 761-7150




FORWM?

P

10
it
12

13 §

14

16

17

18

19

2u

21

22

o4 ;!"

PR

17
heaters were off, correct; the breakers were off, corrcet?
A The breakers were off, that is correct.

0 But, you were trying to make your best guess as
to how the heat bills could bé so high?

A Right, that's part of my responsibility as a
tech. I try Lo find out what could cause those high
derands.

0O And, your conclusion was an assumption that it
must have come [rom the basebuards?

it res.

Q Is that still your conclusion?

A Yes, and 1 based that on the caléuiation that i
did with the -- when I tested the heaters. The 6.48 -— if
1 may elaborate?

Q Sure.

A The 6.48 KW equates to 554 demand.

9] I guess, can you elaborabte further; with that

‘being your assumption, are you saying that perhaps these

baseboardé could have been on at an earlier time before youn
went to inspect? |

A Yeah, because the demaﬁd would still have it on
the neter. The»deménd 1sn’t reset until the meter reader
comes and resets it. I did 1t khat day because I tested
the meter.

Q Certainly, if the neon light and even the cash

COMMONWEALTH REPORTING COMPANY {717 761.7150
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register were on at all timeé,‘they would come nowhere near
what the readings were? -

A No, it would be .001 or .002. That's just a
guess, but it was just a small load, a very small Load,
these two items.

MR‘ MENGINE: That's all 1 have. Thank~you;

JUDGE GESOFF: Any redirect? |

MS. SEST&K: | No redirect, Your HoOnor.

JUDGE GESUFF: Okay, thank you.

(Witness excused.)
fMS~ SESTAK: I would move for admission of
Respordent's Exhibits 1 through 6. 1f necessary, I can
recall Mr. Miller to authenticate Exhib:it 6, which is the
letter from Mr. Gipko. |
| MR. MENGINE: 1 am no: going to make her do that.
I have no objections.

JUDGE GESOFF:  All right. Exhibits R-1 chrough R-6
are admitted.

(Whereupon, the docurents mafked as
Respordert's Exhibit Nos. 1A through
6 were received in evidence;)

MS. SESTAK:  Thank you. Also, Your Honor, I was
not. prepared to address today the cuslomer service
questions that arose in the context of the Complainant’s

presertation. 1f you would refer to the complaint as

COMMONWEALTH REPORTING COMPANY (?‘I?? 7617150
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filed, the Complainant's focus is only on the fact thaﬁ Lhe
Buildlng'was not occupied during a certain time period and
that the billing was too high based upon that.

There is nothlng in the complaint about calling
pecple, not getting calls back, any Ms. White or any of the
other customer service repiesentatives wha were alle@edly
spoken to. T ask that the hearing be continued tc a later
date to permit me the time to research this aspect of the
matber and present wltnesaés ard documentation ccncerning
these issues.

 ME. MENGTINE: I£ i may make a response, Your Honor?

JUDGE GESOFF: Yes. 4

MK, MENGLINE: ‘The testimony wasn't introduced so
much to say Duquesne Light is not responding’tc him as it
was to show thaf: Mr. Ricecelll ‘-~» those ai'e the only
documents that he gan show t,hat pextdkin Lo éctual daﬁes and
the fact that he gave notice to Duguesne Light and that
they were notified of his dispute, that they knew about it.

It kind of goes in with when the readings wer&'made
and what kind of notice was Lheret I am not here to say
thatythey didn't return a phone call or anything like that.
1 don't even think it's really relevant to this case.

JUDGE GESOFF: Withkthat, I don't think we need a
continuvance because I am not gélng to cons.der any of the

testimony as going to an allegation that Duquesne Light

COMMUNWEALTH REPORTING COMPANY. - {717) 761-7150
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rendered unreasonable ser&ice by not,fglléwing'uﬁ on
customer complaints. | |

. MS. SESTAK:  Thank you. |
JUDGE GESOFF: 1 don't require briefs.r You can
make closing statements, or if ydu want to take another
shot at settling after laying ail your cards on the table,
you can éo thal, too. | |
 It's not a difficult‘&eaiéion to make on my part as
far as writing & decision on the case. I'm not trying to

avoid that. I am trying to give you a chance to resoclve it

I among yourselves if you think that would be possible.

MR. MENGINE: 1 am always open to try to‘resclve'a
case, but it just seems like we are -- the reason 1 am
pessimistic, Your Honor, we are sc far away. We wéren’t
even near each other at all.

JUDGE GESOFE: “his 1s & high bill conplaint and in
a customer -- residential customer high bill complaint, the
Commlssibn has an evidentiary standard they use called the
Waldron Rule that can be applied to commercial accounts.

Basically, Lhat rule says that if the Complainant
puts forth a prima facie case -- well, in order for the
Complainant to put forth a prima facie case, it has to show
the pricr billing history, it has to show that there were
nc‘abnormalitles in the past, that the occupants in the

residence, and in this case the busiress, remained the same

COMMONWEALTH REPORTING COMPANY - (717} 761-7150
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éné that there was a potential for low cnergy usc.

- Having dane Lhat, the Dpxdeﬁ would'then shifﬁ to the
respondent utility, which could not just put into evidence
that the meter was accurate. They would have to go a
little further.

L will stop there. I will give vou a few minules if

you want to talk settlement. Tf not, I will just give you

an opportunity for closing statements.

MS. SESTAK: I really con'l have any iaéway on the
prior offcr. |

JUDGE GESOFF:  Okay, ! don't want to hear about
that.

MR. MENGINE: X don’LkLhink that we can, Your
Hénor. |

JUDGE GESOFF: I don't want teo hear what the prior

offer was,

4

ME. MENGINE: Okay, T don't think she was going to

&
el
<

JUDGE GESOFF: You are not moving, and you are not
satisfied with that?
MP. MENGINE:  Right.

JUDGLE GLSOFF: Okay. We'll do closing statements,

‘and since you have the burden of proof, T will let ycu go

last.

S0, go ahead, Ms. Sestak.

COMMONWEALTH REPORTING COMPANY (717; 761.7150
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MS. SESTAK: Your Honor, this is a basic bhigh bill
complaint. The Complainant, by his own admission, did not

go near the building for a pericd of more than a year

excepts for a few occasions. He did not keep close track

of the bﬁildinq, He did not have a security system in
place.

He indicated that certain things were turned off,
but he has nokway of knowing whétﬁer items mayfhaVe,béen
left on, whelher anybody may have entered the piewises and
turned items on. |

Because he did not monitor his’uéage, he did rot
provide a forwarding address for his bills so that he could
check them every month Lo see whether there was usage in.
the building and because he did not make arrangements to
have monthly readings of the meter to see what the actuél
usage was on a consistent basis from month to month,
Duguesne Light Company was put in a position of only being
able Lo obtain readings very irregularly at the whim of the
Complainant when he was willing to go to the building and
permit a meter reader Lo enter tLhe prem;ses*k

Duquesne Light Corpany nevertheless issued accurate
bills based upon actual readings for the émcunt of service
actually consumed on the premises. The Complainant did not
contact Duguesne Light Company to discontinue service. He

wanted ko continue to receive service al the premises.

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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Therefore, it’'s Duquesne Light Company s position
that he is responsible for tﬁe service that was consumed on
the premises.

MR. MENGINE: Your Honor, obviously this is not a

‘situation where Mr. Riccella is ducking the light company.
' He actually filed the complaint here today. He is the one

who iritiated all the customer complaint calls.

He requested FAXed information in April of 1989 from'
Duguesne Laght. He gave them his FAX numbex, he gave bLhen
a phone number, and there was an actual reading taken.

| Obvicusly, the gentleman wanted to keep his building

with & light on. That's a fact. I don't think Duguesne

Light ¢an dispute thaet. He Cooperﬁted thrdughout. They

came and they took readings.

Mr . Hafrald testifiedkthat‘the place looked
abandoned. Mr. R:ccelli, in good faith, thought he had an
abandoned building with one light on and he was dumbfounded
as ko why his‘bilis wére thig much money.

I don't know what elsé'he could have done. 1t is a

tough situalbion, bul it's certainly ot a situation where

. he was uncooperative. He provided all the information.

Duguesne Light can't come in here today and say he didn't
cooperate with us,
I do think they had -- knowing the situaticn, they

dié nave some kind of dulty back in April when they kriew

COMMONWEALTH REPORTING COMPANY (7173 761-7150
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what the actual reading was and he wasn't paying the bill
and they knewyaf his complaint, they should have started
términatzon proceedings. They knew how té get in touch
with him.

| At the very least, the Court should consider that as
a compromisé position as to what this bill should4really be
because there was no satisfaction given to Mr. Riccelli
back in Apfil of 1999, and the balance was just allowed to
adcumulate until we get here Loday. |

That's where we are today. It's a tough situation,
but we think Mr‘yﬂiccelii should not be responsihle for the
entire bill, We do believe that he is responsible for part
of this bill and we are not Lrying to absalvé all his fault
here todayﬁ |

JUDGE GESOFF: With respect to the argument that
Duguesne Light should gone ahead and started termination
proceedings when they issued a bill fdr some 51,200, 1
don't think that‘s a strong argument.

The one thing in this case that seems to turn the
case is you have evidence that the polential for energy was
low because all there was was a lignt on and maybe a;cash‘
register, and that would have registered almost nothing on
the demard meter, except that whén Mr. Harrold wcnt in, -he
saw a Leaeding on the demand meter of .540, which meant at

some point there was 15 minutes of use at that level.

GCOMMONWEALTH REPORTING COMPANY . {717y 7617150




FORMY

4

L

=3

14

11

12

13

14

15

16

17

18

19

21

22

23

2%

85

Then he did a calculation based upoh the heaters
when hg turned the heaters on and found that the heat load
would eguate to that demand. That's indicative of the fact
that -~ that rebuts the testimony of the potential for léw

energy by saying that the demand nmeter had to register

something and it was probably the heat, so at some point

that heat must have been on.
That's what 1 bhave a problem getting over, and
nokody mentioned that. To me, that's an important issue in

the case. 1t's a tough one, so I would rather not be in a

‘position of all or nothing, but maybe I am left with that.

Wwo can end it here or we can discuss 1t further.

You snow you can sbill setile the case after the record is

closed.

MR. MENGINE: T will gladly attempl to do that.
JUDGE GESOFF: Okay. What happens from this point

18 I get a Lranscript in 15 working days, and then I have

90 days to write the decision. It won't take that long. 1

car get it out pretty quickly;

You will gel a copy of it with a cover letter that

‘says you 1f you have exceptions, you must file them with

the Commission and how to file them. The Commission then
renders a final decision.
fFrom that decision, you have 30 days from the enfry

date on it to file an appeal with Commonwealth Court.

COMMONWEALTH'REPORT!NG COMPANY - (717} 761-7150
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That's the next steé; I always say that at the end of the
proceeding.  You probably know all about that. |

There being nothing further, all the evidence is in,
it's been admitted and the hearing is concluded.

Whereupon, at 12:30 g.m., the hearing was

Cadjourned. )

CERTIFICATE

lyhereby cer:ify, as the stenographic
repaorter, that the foregoing procecedings were reporéed by
me ané thereafter reduced Lo typewriting by me or under my
direction; and that this transcript is a true and accurate

record to the best of my ability.
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- PLEA‘ TURINS THIS RORTION WiTH YOUR PRYMENT / ’ L
Please make sure Duguesne Light's adaress below appears in thre window of the encised 1eturn envelope
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PITTSBURGH PA 15230-0010

[ ‘ o If you have a questiqnq‘abbout your bill, please contact us.

N

When telephoning  dial 1-888-393-7100 Having your ACCOUNT NUMBER ready when you
call will enable us tc previde faster service to you.

Whoen wriing Please use a separate sheet of paper and inzlude your name, yoJr
: address, telephone number and your ACCOUNT NUMBER.
Address your letter to:  Corsurrer Services Departrent (1-894)
DuquesAe Light Company
PO Box 1930 SR
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 DUQUESNE LIGHT COMPANY ‘ | B ELECTRIC - PA. P.U.C. NO. 20
411 SEVENTH AVENUE ORIGINAL PAGE NO. 9
PITTSBURGH, PA. 15219 |

RULES AND REGULATIONS - {Continued!}

THE ELECTRIC SERVICE TARIEE - (Continued)
 Definitions - (Continued) |

{19} Transition or Stranded Costs - The Company’s known and mieasurable net eiectric
generation-related costs, determined on a net present value basis over the life of the
asset or liability as part of its restructuring plan, which traditionally would be
recoverable under a regulated environment but which may not be recaverable in a
competitive electric generation market and which the Commission determines will
remain following mitigation by the Company. Transition and stcanded costs also
include other itemns as defined in the Act,

{20} Transmission Charges - Basic charges for the cost of traasporting electricity over high
voltage wires fram the generator to the distribution system of the Company. '

3.2  ELECTRIC GENERATION SUPPLIER TARIFF The rules and guidelines provided in the Company's
“Electric Generation Supplier Coocdination Tariff* {Supplier Tariff} shall apply to EGS’s accessing the
Company's transmission and distribution systems to supply electricity to retail customers. Those rules and
guidelines pertaining to direct access procedures shali apply accordingly to customers who elest 1o
purchase part or all of their electricity from an EGS. Copies of these rules may be obtained at the
Company's offices. ~

3.3 COMPETITIVE TRANSITION CHARGE RECONCILIATION Each manth, the Company will separately
account for competitive transition charge (CTC) revenues coilected from each rate class under the
applicable interim tariff rates. The revenues collected from each rate class during the interim period prior to

 the sale of the generation assets will be used to adjust the amount owed by each rate class. Subsequent to
the sale of its generation assets, the Company wili establish final CTC rates for each rate class considering

the amount of divestiture proceeds and revenues recovered under the interim CTC rates. The exact
methodology for determining final CTC rates was established by the Commission when it approved the
Company's auction plan. : :

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

4. CONTRACTS The Company reserves the right to require non-residential customers to sign a written

contract indicating the rate for electric service and to require a contract term which, in the judgment of the
Company, is sufficient to justify the cost of any facilities installed for the exclusive use of the customer,
Customers who have facilities extended for their exclusive use will be permitted to purchase electricity from
an EGS according to the provisions of direct access and the Act. Extension of such facilities will not be
conditioned on the customer's agreement 1o purchase generation from the Company, Receipt of electric
service by any entity, however, shall constitute the receiver a customer of the Company, subject to its fules
and requlation, whether service is based upon contract, agreement, accepted signed application or
otherwise. The customer shall notify the Company, in advance of receipt of electric service, of the
customer's name, address to which the electricity is to be delivered, the address to which the bill is to be
mailed, the date delivery of electricity is to commence, and provide information requested by the Company
regarding the customer's credit standing. The customer shall notify the Company o cancel electric service
and the customer shall be responsibie for payment for all electric charges until the customer has so notified
the Company to cancel electric service. /

(C) » Indicates Change

ISSUED: APRIL 27, 2000 [ EFFECTIVE: APRIL 28, 2000
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DUQUESNE LIGHT COMPANY e | ) ELECTRIC - PA, P.U.C. NO. 20
411 SEVENTH AVENUE ORIGINAL PAGE NO. 10
PITTSBURGH, PA. 156218

RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - {Continued)
4. CONTRACTS - (Continued)

The Company at its sole discretion may enter into special contracts for electric service with industrial or
commercial customers having load of at least 100 kW to address changing business needs or operating ‘
conditions, for incremental sales of at least 100 kW from existing or new industdal customers, or to
address less expensive competitive alternatives for energy to be used for applications other than space

~ heating. 1f requested by the Company, the customer shall provide to the Company, ona confidential basis,

all information, records and financial analysis necessary to evaluate the customer’s request for a special
coritract,

Terms and conditions of service will be mutually agreed upon by the Company and the customer and
included in a signed contract, which will be filed with the Public Utility Commission.  The Caompany at its
sole discretion may request Public Utility Commission approval, The terms of the agreement will be

- confidential upon filing with the Commission. Rates established under special contracts will be sufficient to

tecaver, at & minimum, all appropnate incremental costs, and an appropriate contribution towards transition
£Qsts.

The contract shall contain all terms and conditions and the rates and charges to be paid for electric setvice.
The contract shall be for a period of no less than five years and no greater than ten years.

The contract will be terminated by the Company if the Company charges are not paid when due as specified
in Tariff Rule No. 21, before the addition of the Late Payment Charge. Upon termination of the contract
unider these conditions, the regular electric tariff rates will be applied to electric service rendered from that
point forward, A new special contract will not be made available to g customer whose previous specyal
contract was terminated because of fa:lurp to pay bills as specifiad in Tariff Rule Nc 21,

For contracts that do not contain provisions governing the customer’s rights under direct access, the
Company will unbundle the customer’s contract effective as of January 1, 1999, in a manner that retains
the customer discount and reflects the amount of transmission, dtsmbutmn, CTC and generation charges in
the customer contract. The customer may continue to purchase electricity from the Company in

accordance with the terms and conditions of the contract; terminate the contract and obtain electricity from

an EGS on the otherwise applicable tariff rates according to the eligibility under direct access; or, retain the
Company’s services under the unbundled rates of the contract and purchase electrical energy from an EGS,
The customer’s discount from the otherwise applicable tariff rates will be allocated equally between the
CTC components and the generation components of the unbundled rates. . The discount will be applied to
the demand and energy components of the unbundled rate elements. Contract expiration shall not affect
the applicability of any statutory rate cap. :

For contracts that contain provisions governing the customer's rights under direct access, the Company will
unbundle the customer’s contract and the customer will be eligible to obtain electricity from an EGS only in
accordance with the terms and conditions of the custormer’s contract. ‘

ISSUED: APRIL 27, 2000

EFFECTIVE: APRIL 28, 2000
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DUQUESNE LIGHT company (@) | | ELECTRIC - PA. P.U.C. NO. 18
411 SEVENTH AVENUE ORIGINAL PAGE NC. 10
PITTSBURGH, PA. 16219 ‘

RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - (Continued)
4, CONTRACTS - {Continued)}

The Company at its sole discretion may enter into special contracts for electric service with industrial or
commercial customers having load of at least 100 kW to address changing business needs or operating
conditions, for incremental sales of at Jeast 100 kW from existing or new industrial ¢customers, or 1o
address less expensive competitive alternatives for energy to be used for applications other than space
heating. 1f requested by the Company, the customer shall provide to the Company, on a confideritial basis,
all information, records and financial analysis necessary to evaluate the customer’s request for a special
contract. : : :

Terms and conditions of service will be mutually agreed upon by the Company and the customer and
included in a signed contract, which will be filed with the Public Utility Commission. The Company at its
sole discretion may request Public Utility Commission apptoval. The terms of the agreement will be
confidential upon filing with the Commission. Rates established under special contracts will be sufficient to
recover, at a minimum, all appropriate incremental costs, and an appropriate contribution towards transition

- Costs..

' The contract shall contain all terms and conditions and the rates and chargeés to be paid for electric service.

The contract shall be for a period of no less than five years and no greater than ten years.

The contract will be terminated by the Company if the Company charges are not paid when due as specified
in Tatiff Rule No, 21, before the addition of the Late Payment Charge. Upon termination of the contract
under these conditions, the regular electric tariff rates will be applied to electric service rendered from that
point forward. A new special contract will not be made available to a customer whose previous special
contract was terminated because of failure to pay bills as specified in Tariff Rule No. 21.

 For contracts that do not contain provisions governing the customer’s rights under direct access, the

Company will unbundle the customer’s contract effective as of January 1, 1999, in a manner that retains
the customer discount and reflects the amount of transmission, distribution, CTC and generation charges in
the customer contract. The customer may continue to purchase electricity from the Company in
accordance with the terms and conditions of the contract; terminate the contract and obtain electricity from

“an EGS on tha otherwise applicable tariff rates according to the eligibility under direct access; or, retain the

Company's services under the unbundled rates of the contract and purchase electrical energy from an EGS.
The customer’s discount from the otherwise applicable tariff rates will be allocated equally batween the
CTC components and the generation components of the unbundled rates. The discount will be applied to
the demand and energy components of the unbundled rate elements. Contract expiration shall not affect
the applicability of any statutory rate cap. :

For contracts that contain provisions governing the customer’s rights under direct access, the Company will
unbundie the customer’s contract and the customer will be eligible to obtain electricity from an EGS only in
accordance with the terms and conditions of the customer’s contract.

ISSUED: DECEMBER 23, 1998 EFFECTIVE: JANUARY 1, 1999




DUQUESNE LIGHT COMPANY 0 N ELECTRIC - PA. P.U.C. NO. 18
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" RULES AND REGULATIONS - (Continued)

THE ELECTRIC SERVICE TAR’;FF « {Continued}
Definitions - (Continuad)

{19} Transition or Stranded Costs - The Company’'s known and measurable net electric
generation-related costs, determined on a net present value basis over the life of the
asset or liability as part of its restructuring plan, which traditionally would be
recoverable under a reguiated environment but which may not be recoverable in a
competitive electric generation market and which the Commission determines will
remain following mitigation by the Company. Transition and stranded costs also
include other items as defined in the Act.

{20) Transmission Charges - Basic charges for the cost of transporting eiectricity aver high
voltage wires from the generator to the distribution system of the Company.

3.2 ELECTRIC GENERATION SUPPLIER TARIFF The rules and guidelines provided in the Company’s
“Electric Generation Supplier Coordination Taritf” (Supplier Tariff} shall apply to EGS's accessing the
Company's transmission and distribution systems to supply electricity to retail customers. Those rules and
quidelines pertaining to direct access procedures shall apply accordingly to customers who elect to
purchase part or all of their electricity from an EGS. Copies of these rules may be obtained at the
Comipany's. offices. : '

3,3 COMPETITIVE TRANSITION CHARGE RECONCILIATION Each month, the Company will separately
account for competitive transition charge (CTC) revenues collected from each rate ~class under the
‘applicable interim tariff rates. The revenues collected from each rate class during the interim period prior 1o
the sale of the generation assets will be used to adjust the amount owed by each rate class. Subsequent to
the sale of its generation assets, the Company will establish final CTC rates for each rate class considering
the amount of divestiture proceeds and revenues recovered under the interim CTC rates. The exact
methodology for determining final CTC rates will be established by the Commussion in conjunction with a
decision in connection with the Company's auction plan.

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

4. - CONTRACTS The Company reserves the right to require non-residential customers to sign a written
contract indicating the rate for electric service and to require a contract term which, in the judgment of the
Company, is sufficient to justify the cost of any facilities installed for the exclusive use of the customer.
Customers who have facilities extended for their exclusive use will be permitted to purchase electricity from
an EGS according to the provisions of direct access and the Act. Extension of such facilities will not be
conditioned on the customer's agreement to purchase generation from the Company. Receipt of electric
service by any entity, however, shall constitute the receiver a customer of the Company, subject 1o its rules
and regulation, whether service is based upon contract, agreement, accepted signed application or
otherwise. The customer shall notify the Company, in advance of receipt of electric service, of the
customer's name, address to which the electricity is 10 be delivered, the address to which the bill is to be
mailed, the date delivery of electricity is to commence, and provide information requested by the Company
regarding the customer's ¢redit standing. The customer shall notify the Company to cancel electric service

" and the customer shall be responsible for payment for all electric charges until the customer has so notified
the Company to cancel electric service. ‘ ' :

ISSUED: DECEMBER 23, 1998 . EFFECTIVE: JANUARY 1, 1999
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Pittsburgh, PA 15219 B
| R
&:__ o 3;
Victor A. Roque | ‘Ec;; = ";-;
President , = oy
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ISSUED: December 31, 2001 EFFECTIVE: January 1, 2002

Issued in compliance with Public Utility Commission Orders at R-00974104.

NOTICE ..

THIS TARIFF CHANGES RATES AND INCREASES AN EXISTING RIDER - See Page Two
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411 SEVENTH AVENUE : ELECTRIC - PA. P.U.C. NO. 23
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RULES AND REGULATIONS - (Continued)

THE ELECTRIC SERVICE TARIFF - {Continued}

Definitions - {Continued)

{19) Transition or Stranded Costs - The Company's known and measurable net electric
generation-related costs, determined on a net present value basis over the life of the
asset or liability as part of its restructurina plan, which traditionally would be
recoverable under a regulated environment but which may not be recoverable in a
competitive electric generation market and which the Commission determines will
rermain following mitigation by the Company. Transition and stranded costs also
include other itermns as defined in the Act.

{20} Transmission Charges - Basic charges for the cost of transporting electricity over high
voltage wires from the generator to the distrbution system of the Company.

4.2 ELECTRIC GENERATION SUPPLIER TARIFF The rules and guidelines provided in the Company's
“Electric Generation Supplier Coordination Tariff* (Supplier Tariff} shall apply to EGS's accessing the
Company's transmission and distribution systems to supply electricity to retail customers, Those rules and
guidelines pertaining to direct access procedures shall apply accordingly to customers who elect to
purchase part or all of their electricity from an EGS. Copies of these rules may be obtained at the
Company's offices. : ‘

3,3 COMPETITIVE TRANSITION CHARGE RECONCILIATION Each month, the Company will separately
account for competitive transition charge {CTC) revenues collected from each rate class under the
‘applicable interim tariff rates. The revenues collected from each rate class during the interim period prior to
the sale of the generation assets will be used to adjust the amount owed by each rate class. Subsequent to
the sale of its generation assets, the Company will establish final CTC rates for each rate class considering
the amount of divestiture proceeds and revenues recovered under the interim CTC rates, The exact
methodology for determining final CTC rates was established by the Commission when it approved the
Company’s auction plan. :

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

4. CONTHACTS The Company reserves the right to require non-residential customers to sign a written
contract indicating the rate for electric service and to require a contract term which, in the judgment of the
Company, is sufficient to justify the cost of any facilities installed for the exclusive use of the customer,
Customers who have facilities extended for their exclusive use will be permitted to purchase electricity from
an EGS according to the provisions of direct access and the Act. Extension of such facilities will not be
conditioned on the customer's agreement to purchase generation from the Company, Receipt of electric
service by any entity, however, shall constitute the receiver a customer of the Company, subject to its rules
and regulation, whether service is based upon contract, agreement, accepted signed application or
otherwise, The customer shall notify the Company, in advance of receipt of electric service, of the
customer's name, address to which the electricity is to be delivered, the address to which the bill is to be
matiled, the date delivery of electricity is 1o commence, and provide information requested by the Company
regarding the customer’s credit standing, The customer shall notify the Company to cancel electric service
and the customer shall be responsible for payment for all electric charges until the customer has so notified
the Company to cancel electric service,

* ISSUED: DECEMBER 31, 2001 ' . EFFECTIVE: JANUARY 1, 2002
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AULES AND REGULATIONS - {Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - {Continued}

4, CONTRACTS - IContinued)

The Company at its sole discretion may enter into special contracts for electric service with industrial or
commercial customers having load of at least 100 kW 1o address changing business needs or operating
conditions, for incremental sales of at least 100 kW from existing or new industrial customers, or
address less expensive competitive alternatives for energy to be used for applications other than space
heating. If requested by the Company, the customer shall provide to the Company, on a confidential basis,
all information, records and financial analysis necessary to evaluate the customer’s request for a special
contract. ,

Terms and conditions of service will be mutually agreed upon by the Company and the customer and
included in a signed contract, which will be filed with the Public Utility Commission. The Company at its
sole discretion may request Public Utility Commission approval. The térms of the agreement will be
confidential upon filing with the Commission. Rates established under special contracts will be sufficient to
recover, at a minimum, all appropriate incremental costs, and an appropriate contribution towards transition
cOSsts.

The contract shall contain all terms and conditions and the rates and charges to be paid for electric service,
The contract shall be for a period of no less than five years and no greater than ten vears. :

The contract will be terminated by the Company if the Company charges are not paid when due as specified
in Tariff Rule No. 21, before the addition of the Late Payment Charge. Upon termination of the contract
under these conditions, the regular electric tariff rates will be applied to electric service rendered from that
point forward. A new special contract will not be made available to a customer whose previous special
contract was terminated because of failure to pay bills as specified in Tariff Rule No. 21.

For contracts that do not contain provisions governing the customer's rights under direct access, the
Company will unbundle the customer’s contract effective as of January 1, 1989, in a manner that retains
the customer discount snd reflects the amount of transmission, distribution, CTC and generation charges in
the customer contract. The customer may continue to purchase electricity from the Company in
accordance with the terms and conditions of the contract; terminate the contract and obtain glectricity from
an EGS on the otherwise applicable tariff rates according to the eligibility under direct access; or, retain the
Company's services under the unbundled rates of the contract and purchase electrical energy from an EGS.
The customer's discount from the otherwise applicable tariff rates will be allocated equally between the
CTC components and the generation components of the unbundled rates. The discount will be applied to
the demand and energy components of the unbundled rate elements. Contract expiration shall not affect

the applicability of any statutory rate cap. :

For contracts that contain provisions governing the customer’s rights under direct access, the Company will
unbundle the customer's contract and the customer wilt be eligible to obtain electricity from an EGS only in
aceordance with the terms and conditions of the customer’s contract.

ISSUED: DECEMBER 31, 2001 ‘ EFFECTIVE: JANUARY 1, 2002




5000844391001 PC 013 L‘BL 02 RD CYC 50 BL CYC 50 "> SERV ENDED 02/07/0C

RICCELLY JOE STATUS CHARGE OFF ' LAST-TRAN 01/10/02
812 MATN ST FLR 1

PITTSBURGH

RT/RDR 207 000 DISPUTE EXP 02/07/02
pPA 15215-2352 412 298 1265 INA RNTPROP NO
Ak ok hkhh kR kk (1270 CAMM ACTION INFORMATTON o de e e e sk ok ok ko ke 03/28/02 Kk 1547 k&
PRIGGER

DATE
. .DATE.. MESSAGE.......

99 99 99 SERV ORDER RR CREATED WNTD BY DT 04/16/99
99 99 99 BILL ADJUSTMENT /CHANGE

99 99 99 BILL(S) CANCELLED VIA 16-30

99 99 995 BILL ADJUSTMENT /CHANGE

89 99 99 BILL{(S) CANCELLED VIA 16-30

99 99 89 4 PT TO ACCT FOR A C/B. CUST TO BE REBILLED
FR 10/28/98 TO 12/29/98 AND FR 12/29/98 TO 1/
29/99% USING ACTUAL READINGS AND A DEM RDG OF
.65, CUST REQUESTED AN ACTUAL BILL. PRIOR B
ILLS WERE OVER EST'D ‘

85 59 99 2 4 PTS TO LEN RAFFA FOR SIGNATURE

98 99 99 OCT 98B TO JAN 89

99 99 99 REQUESTED C/B FROM GOOD RDG TO GOOD RDG

L Y

ARE THERE MORE RECORDS

NEME TIME ENTERED
R BAXENDEL 1137 04/16/99
A STIGLICH 0808 (2/25/9%
A STIGLICH 0805 02/25/99
D STEIGNER 1029 02/24/99
D STEIGNER 1027 02/24/9%
J HORNFECK 1000 02/17/99

J HORNFECK 1344 02/15/99
R BAXENDEL 1255 02/15/99
R BAXENDEL 1255 02/15/89
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5000844391001 PC 013 LS‘L 02 RD CYC 50 BL C¥C 50 <‘> SERV ENDED 02/07/00

RICCELLI JOE STATUS CHARGE OFF LAST-TRAN 01/10/02
912 MAIN ST FLR 1 RT/RDR 207 ©00 DISPUTE EXP 02/07/02
PITTSBURGH PA 15215-2352 412 298 1265 INA RNTPROP NO ’
hhkhhhkwkkkhh 01=20 CAMM ACTION INFORMATION **#+hkédididdds 3/28/02 *** 1540 **
TRIGGER : DATE
..DATE. . MESSAGE....... NAME TIME ENTERED

99 99 99 4 PT TO ACCT FOR A C/B. CUST TO BE REBILLED F J HORNFECK 1015 10/14/99
R 4/21/769 TO 10/13/99 USING EXACT XKWH'S AND A
DEM RDG OF .48--CUST REQUESTED AN ACTUAL BILL

899 99 99 4 PT TO CLIFF BLASHFORD FOR SIGNATURE ~J HORNFECK 0727 10/14/98

99 99 99 SHANKO WAS ABLE TO GAIN ACCESS TO MIR ON 10/1 J COLE 0634 10/14/99
3, RDG 3503 DEM .485. SFNT RDGS TO JUDY HORN ‘
FECK. , ‘

33 99 99 SERV ORDER RR READY FOR BATCH (23-05) J COLE 0633 10/14/99

99 99 99 JIM COLE, O/M AND I HAVE TRIED TO GET CUST ON J HORNFECK 1032 16/12/99
: HIS CELL PHONE NUMEROUS TIMES TODAY. MESSAGE ‘
IS CUST IS UNAVAILABLE OR OUT OF THE COVERAGE

AREA. , : :
99 99 99 HM PHONE EXTENSION CHGD FROM 0000 TQ 12865 J HORNFECK 1403 10/11/99
* * « ARE THERE MORE RECORDS YES * * *
DSPLY 21 KEY : TO NEW SS§ DSPLY KEY
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ﬁw Duquesne Light AccounT STATEMENT

Al n‘

Date Requested By Page 102
A DQE Coempany :
Customer Name RICCELL!, JOE PGt T Investigator OLC Analyst
Address 912 MAIN ST FLR @ LAL s L
PITTSBURGH PA 1 mﬁ i Case Number Mail Drop
Account Number 5000844391001 %x Nm 2002 e From 01/01/1990 To 03/28/2002
| Reading | | Meter Avg Oly| Degree Day Bill/ Pymt / Adj Due Ltr of Backout

Date Date Days | Rdgls) Type Cons |- Cons | Cool - Hig Amount Date Credit Amount Balance Cmts

11999 T Late Charge ‘ $15 49 $1,261.74 |
0M05/1999|03/3011895] 20 |2 Esumated | 2,148 | 74.1 923 $25038  |04/21/1998 $1,512.12]
0510411099 |04r2071996| 30 |27 u‘/mm,:smaa 1,848 | 616 418 $227.61  |05/20/1999 $1,730.73 |
05/05/1998 7 FAdjustment $15 49 or $1,724.24
10510511999 04121/11999] 82 |78 Ww{ xJ&em_ 10572 | 1289 2,260 $931.58 |05/21/1999 (5806.08) $1,849.74
061031999 - %/Uf ﬁ,.,wa Charge | 52305 | | $1,872.77
06/03/1999{05128/1998| 37 mﬂdm |/ Estimated | 4,776 | 1201] 33 | 241 $42029  |06721/1999 $2,293.08
|o702/1994° N V A\ Late Charge $29.28 $2,321.34
07102/1999|06/29/1998| 32 Estimated | 3,840 | 120.0 | 210 | 40 $304.59  {07/21/1999 $2,625.93
080311099 ] Late Charge | $32.09 $2,658.02
|os/oar1ees fo7i29/1998| 30 |34 Estimated | 1,788 | 596 | 370 | 1 $21540 | 08/19/1999 $2,873.51

1/1999 Late Charge | | $34.79 $2,908.30
0810111989 | 08/27/1999] 29 |90 Estimated | 1,728 | 596 | 1681 8 $213.27 |09/17/1999 $3,121.57
10/04/1999 | 0972971899 33 {4132 Estimated | 1752 | 531 | o1 | 139 $208.27 | 10/20/1999 $3,320 84|
| L,_o:u}wmw « . Adjustrment | ,wmm.wm cr) $3,204.68
10/14/1998 | 10/13/1089| 175 |53 Acual | 633 | 362 | 768 | 533 $103993 |11/01/1989 [3136191) | 8291270
{17029 | 107281908] 15 5% Estimated | 540 | 360 274 $88.73 |11/18/199; $3,001.43
‘Qoﬁwmw:amxmuu | 32 [ Estimated 0 0.0 624 | $950 |12/20/1999 $3,011.12
[ot/0472000 | 1272971998 30 | Estmated | 0 | 00 11,041 $959 |017202000] $3.020.81
{02/0272000° ‘ Late Charge | | $37.38 | $3,058.19!
02/0272000 |0 1726/2000] 30 |2 Estimated | O 0 {1,287| $960 | 02/18/2000 $3.067 88
021M6r2000|0200772000] 10 |P%® | Estimated o | 00 686 5320 |03103/2000. $3,071.08
10413072001 | | o Adjustment - | T $67.68 ¢ mw,%u%,




ﬁv Duquesne Light AccounT STATEMENT

u

Date Requested By _ Page2o0f2
A DQE Cornpany
Customer Name RICCELLI, JOE Investigator DLC Analyst
Address 912 MAIN ST FLR 1 S o
PITTSBURGH  PA  15215-2352 Gase Number , Mail Orop
Account Number 5000844391001 From 01/01/1990 To 03/28/2002
Reading Meter : Avg Diy| Degree Day m,.a J Pymit { Adj Due Ltr ow Backout ;
Date Date Days | Rdgls) Type Cons | Cons j Cool  Hig Amount Date Creds Amount ‘Balance Cmis - |
| Adjustment $3,003.40 cr| , $0 00

,iﬁog ,



7het. /2 -9-F R P2 ey &

: CCOUNT NUMBER ORDER TYPE PREPARED DATE = STATUS SERV DISC

5000844391001 MI JEH 11/30/99 ACTIVE D 12/30/99 ,
SERV NAME /USING ADDRESS = MAILING ADDRESS PRES ACCT NEW NAME AND MAIL ADDRESS
RICCELLI JOE

00912 MAIN 8T

)mm&mmmmmmmmm

FLR 1 ,
© PITTSBURGH PA 15215 GEG CODE  GEO LOCATION
RDG DATE RC READING DEM RDG RC KVAR RDF E*T‘ 116 SHARPSBURG
~9-¢f & H¢ Y7, _0,5¢4e %f—é\« il ¥ MTR NUMBER  MULT

“T DATE RC RERDING RC DEM KDG EC KVAH RQQ_*gﬁjéjidﬁﬁ OFF 482600473 000012 000

1n/3c/98 ; . . iy AMR NO

RC DATE  DAYS READING USAGE KW DEM AMOUNT  AVR/DAY RDG SEQ METER LOC
10/28/99 0015 003548 009C0540 00.48 000088.73 C026.00 7506 1ST BACK
09/29/9% 0033 004132 00061752 00.40 0002C8.27 G053.0Y MD SEALED SERV VOLTAGE
08/27/99 0029 003986 00001728 00.44 000213.27 (05%.58 YES NO 120/240 1
07/28/99 0030 003842 00001788 00.44 000215.49 0053.50 MTR STATUS
06/29/99 0032 003693 000G3840 00.50 000304.59 0120.90 MTR REASON
04/28/99 0037 003373 00004776 00.65 000420.29 €12%.96 CO CODE 6R3D
04/29/99 0030 002720 00001848 00.48 000227.61 $061.6C  ELECT SHUT OFF AT
-03/30/95 0029 002566 00002148 00.53 000250.38 0074.06 1 POLE 7 UG VAULT
03/01/99 0031 002387 00003516 00.65 000328.09 0113.41 2 METER 8 SERV DRP
61/29/99 0031 002094 000046CG8 00.65 000368.23 0148.64 3 BRACKET 9 POWER CT
12/29/98 0032 C01710 00003072 00.73 000331.39 0096.00 4 L PLUG 0 AREL TAP
11/27/98 0030 001454 00002880 00.73 000324.33 0096.00 5 MAIN SW A LOAD WRS
Jy10/28/98 0028 001214 00001488 00.40 000198.67 0053.14 6 MTR/LOCK FOREIGN WR

7 09/30/98 0033 ©01090 00001848 00.44 000217.7% 0056.0C DEPEND CD  CONT SRV
J 08/28/98 0029 C00936 00001728 00 44 000213 37 0059.58 2/R N
DIVISION DIST MORTHbRN OKY(URP“NT BAL 000000003001.43 RATE RIDER CHG RATE TO

METER EDG DIRECTEZ %@ SPECIAL TNST 207 000
| . g YT
ww» = 03y Y =R § §i§,§'.§sLE'JU [
e Y Q\”’ H&\ M 1340.79¢
DIRECT.ONS A R ~
TR APR 252002 |
PREMISE NO 3000414790 DIRECT MEMO TO PH NGO 000 000 2000

FIELD INQUIRY : ’
HI BILL COMPLAINT. BLDG VACANT. CUST CLAIMS ONLY B USED IS FOR A NEON
"KOOL" SIGN HANGING IN WINDOW. CALL CUST AT ABOVE # OR 298~1265 4 ADMITTANCE

FIELD RESOLUTTQN,IQZ?’?’J”//Z';/‘/ //’f",/ Jp e f L3I 2O {'({. Yy (/u{{ vicd é?({'«‘uif 4{3/‘(
Vacaak Simer Mo 377 Vilege Cfeskes £o Jo,5 /ﬁuéw/dw /trrm/{(’ Y6 Lithe s [fo vty

W‘» Cotomper 5. Loy o d Y A A R I Tk gk sied . Ao Nt pen e by S
2N tny /'fm/maJ‘ brsh bedd _dVe o fhe faii pocrd Ppatpmr Sroit /f!’i/v,

loeo poryvrl £he 2 bedi bocrd béc by bre i pere s fE B SonMme of 2

wu@m.éxﬂ:,,ué’éJszﬁrwjygzn bo bo Lhc naei€. Fogm = T rejed desmind
Rin L Lo Ll b s bommée  an bmopred Fhig LT ressed Fovresd _zer &4 V&ffow o/ e

NOTES P TOU METER  ~~,
CONTACT PH 412 784 1290 S 13efl~= _ ACTUAL RDG o~
| g7 MECH DIAL RDG o

~ BACKDATED INFORMATION 44  DISPLAY
PERSON CALLING ! ~ oL DAY OF WEEK
JOE RICCELLI ~ NEW CUSTOMER b @ S JULIAN DATE
INITIAL CONTACT........ : roel€2/  TTME OF DRY
CUST ADVISED OF CHAP 56 HOME PHONE — <7%%lar  7TOTAL KWHS
ATHER ACTION PEND. ... .. WORK PHONE Y515 ON PEAK DEM
PROP\OWNER REAL EST NEW ACCT NO FLa’S OFF PEAK DEM

, PYMTS MADE BY.......... ACT TIME RDG

P. O, PH NO PYMTS MADE AFTER CANC. .



AW R R R e R ACKE R RS R RS ARG A N AR R R RS W 15A .v [ER N E SRR RN EE S ENEENANENFENEETEEERERE]

IPE HEAT ELEC PRI & P2 Beqife HEAT PUMPSIZE . _ TONS  HEATLOAD........ e 1’/45’ KW
WPEAC Wond v AC SIZE .. — TONS A BTU

. BARGE | (ELECT) BRI 4 DISPWASHER ¥ OF HEAT!NG urm's R
__ REFRIGERATOR . CUFT —__HOTTuUB SOFACUNITS. . . .. _ =
_PRECZER . ... .. . CUFT —__ DEHUMDIFIER o ,

__ORYEA _ (ELECT). ... _____ KW TYPE OF LIGHT THERMOSTAT SETTING

o BLEU WATER TANK .. GAL . SODIUM ___WERCURY VAPOR _ INCAROESCENT FURNACE DAY ... .. ...

. FURNACE MOTOR (#7 i r o e = GRI S M= 7 o7AISC COMMENT FURNACE MIGHT. . ... ... .

— WATERBEDHEATER ..~ WATTS flesss {17;'}./ tow ‘?;:',__,4:/{/ e por fbey e AIRCONDITIONING .o
L SPACE HEATER . . .. . WATTS sl ke d pm Ao @ AreE )

LOWASHER P , semmw———c-
L TELEVISION L SETS : NUMBER IN HOUSEHOLD ~ - ==
.. ELBC POOLMEATER . BTU . ROOMS ; REMARKS _

SWIMPOOLFILTER . Hp __ ADULTS pates Borcdrr foreiore oo
. GUTTER CABLES , FT ... TEENS e ol O Hrede o
LLELECARCLEANER . . CHILDREN e ﬂ;é?"/‘éfjv' ‘. R
NEW APPLIANCES ADDEQ . S i .

lv,‘i.&"l.‘71"&1lii‘b¥il’i(-il‘i"lirtlltv‘«.‘ET‘ER‘EXCHANG}EINFORK“AT‘]ON ilﬁ"i"’(}l,l.(l-'*‘IQ.’".“t‘(,bd

METERINGTALLED  KWHRDG — HC DEM RDG RC KVAR RDG RC  CTRATIO  PTRATIO AT RATIO
SERVICE VOLTAGE . ETER LOCATION : :
‘«lti'(iii'idttt~iv£*34‘rt-l-v REASONFOQE‘XCHANGE -s‘xofknxun»*fuin»,.i-.qiusco-n
PLRODICTOSY HEWIRE o ORMAGED SAMFLE TE3T PLANTODEM
OBSETE . CERECTIVE FIRE o CHANGS MUl INLE 1 82 BLDG
PE hART k,;ruﬁ'u”*uonm_j?’”_,ﬂ;M;,,‘: feorts L LA o4 A, e 5»;*‘//2:__._, e LY |
L !’/7«‘ . <o § L ,,»lﬁ /72‘ Fun x)»{ té ;‘94_2 Q’_J)fz_w»c/ /’!‘,] &// Wi "65" s &, <. f —-&c
R I & T R WY S S ey, L tr dom (e prmemioid A
wf':&dmw{:éﬁ; - ﬂdfa.u_,é.&i‘,{i.z.»w.;;:gv.t,1..‘ ..,._Zggx.gw.w/éiﬁ.uw : 4 i AL AN e s
/e"*';: . “‘ : //-«J.». wc{-:zh 26 A 2, C;;;a?f/;@ ‘;/{/“.n\ c’[”;;_..:;.:l, /M:.,; ,f_ FCEE /7
Coak 1L e S A Bkl o A T e o o,
aihf.;.«‘w‘ Saedl W1t WA Ll DSt Lavb CTE ) LR RERED INSGUESri Wi iu,!(le R LUETIER SATSHIED .
YES N _{{ e YES RO e N v ,\‘w/juu —— o ™WES __ NO
| — Lo R R
CULTORED SISHATURE 7, %"= or e A . X
LT R - ‘
mfﬁ':;?:m;«}mmxam + mn KAy . UNMFYERED - ESTHATE oia 1184 BECHECW
B8 v ND YES NO YES NO FES NG YES HO YES RO __
/ . ; ]
s , . g Cr S &
LCHRINO FURTHER COACTION . ~es___no”  scawonasierr. E 969/
LOGKED AS FOUND., e e e e YES____ NO.  SEALCOLOR .y 2 # =ty
LOCKING DEVICE WSTALLED. . ..o ... . . , SEALASFOUND . 7= 3// Gp.3
, MD - NS MD-S/ /M-S ) M-NS
METER WAS!N’SPEGTED ANDIOR TESTED AT INSTALLATION s (e Fro (e f)
(30 DAY PUG REGULATION]  YES ____ NO___.___  DATE ’ PRags %
J—w:;z_é L e
TOU METER INSTALLED ,—7‘ *'?“";‘ = = N READING CODES .
AGTUALRDG - ; S A BDG AT METER INSTALLATION
MECHDIALROG  __ i ) :"y:f & ROGAT METER EXCHANGE
DISPLAY €. MANUALLY SET ROG
DAY OF WEEK 3 NOAMAL RDG
JULIAN DATE METER TEST RESULTS K VERIFIEORDG
TIME OF DAY FULLLOAD . _ foo . ¥ M MANUALLY READ HEX
TOTAL KWHS el LGHTLOAD .. ... Lo Y S CUSTOMER GARD RDG
ONPEAK DEM g 20 Ll N LOADATINSP TIME . /SO b ATTS T CUSTOMER CALLED RDG
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(412} 393-6000
411-Seventh Avénue
P.0. Box 1930
Pittsburgh, PA 15230-1930
: January 26, 2000
Mr. Joe Ricelli A
912 Main Street - Floor 1 a D
Pit,tsburgh, PA 15215 ELRER: S
Billing Inquiry i: 2 =
P~ 912 Main Street Cew ek
F‘Jvm L ED Pittsburgh, PA 15215 & = -
i { Account #5000844391001 T} & 7
APR 25 2002 =

Dear Mr. Ricelli:

In response to your request, Duquesne Light reread your electric meter on

December 9, 1999, In the chart below, these current readings are compared to
the previous readings- ~

_ Current Readings

r Previous Readings
Date  Reading

- Date  Reading Demand
10/13/1998 3503

Meter Demand

G82600473 12/9/1998 3943 0.54 0485
Based on this information, we believe your electric bill is correct. Thank

you for this opportunity to be of service. If you have a question, please call me

at (412) 393-6488.
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