. CAPTION SHEET QSE: MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/09
2. BUREAU: BALJ : |
3. SECTION(S): i 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 9C/50/00
DIRECTOR: ‘ :
SUPERVIEOR: : |
6. PERSON LN CHARGE: : 7. DATE FILED: 10/11/06
§. DOCKET NO:  C-20066953 : 9. EFFECTIVE DATE: ~ 00/00/00

PARTY/COMPLAINANT: HEFFNER, JEROME FOR HELEN M FULLARD
RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
COMP/APP COUNTY: ALLEGHENY | UTILITY CODE: 310200
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ALLEGATION OR SUBJECT

TOMPLAINANT STATES THAT ON AUG 17, 2006, WITHOUT ANY NOTIFICATION, VERIZON
TOOK BACK TELEPHONE NUMBER OF HELEN M FULLARD WHICH PREVENTED ANY INCOMING
CALLS. COMFPLAINANT STATES ANYONE THAT CALLED HER RECEIVED A MESSAGE THAT
THIS PHONE HAD BEEN DISCONNECTED. COMPLAINANT STATES ON OR ABOUT SEPT (6
VERL1ZON ASSIGNED THE NUMBER TO A WOMAN IN PINEDALE WPO HAS COMPLAINED TO
VERIZON ABOUT EARASSING PHON” CALLS.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION " -.

Formal Complaint Form e

Please print or type. d ;QZ)@ éé 95 3 vsd;'i“ i /‘::'5,7,
CUSTOMER NAME (COMPLAINANT) | S

1.

519828

Your name, mailing address, county, telephone number, utility account number and
service address:

Narme J[/?O/Mf C. ﬂff/?’/fﬁ W ,ﬁﬁff’/ﬁf? /77 ;ZC///[??(Z
sweotP.0. Box S5 JANBVIEW ROAD _sors |
cty PITTSRurGH _State PA o pr /52/7"’30/1’/
Cour‘ity ALIE C//F/V Y

Area Code/HOME Phone }‘[ / ;Z H ,,2,2 87/ z} l
Area Code/ORK Phone / ’*5?77’%77 2 269 fXT 533,2 or532]

Utility Account Number
{from your bill)

~ If your complaint involves utility service provided to a d:‘r’ferent address than your

mailing address, please list th:s information below.

name _MELEN M. FULLARD (124) 929 - 403
SteotP.0. Box 500 BU/Z/[) JANE_APT 207

city BELLE VERMON s FA _zp J50)Z
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: VE i | ZON

TYPE OF UTILITY (check one)
] ELECTRIC '

3

STEAM HEAT

O

GAS WASTE WATER

MOTOR CARRIER
(taxi, moving company, limousine)

O

;]
[0 WATER
&

TELEPHONE
(local, long distance)

Rev. Jan, 2008 4 | o %



4.  COMPLAINT (check one)

In general, what is your complaint?
{ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

N Ooooaogao?®

iy /MPROPERLY TOOK BACK A TELEPHWE

| WY MBER WHILH /HAD BEEW [prTED T6 (otAST

B.  State the facts of your complaint. o/ o2 4 Boea APRIL 3 20084
Include any specific dates, times or pl‘aé,es that are important. If the complaintis about a
bill, telt us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. - S o -

QN AUGUST /7, 2008y WITHouUT ANY MOTIFICATH, VERIZON
TooK BACK TELERHIWE JUMBER 729-92F~JHO8 whICH
PREVEWTED ANY INCORYNE CALLS TO 1) rO THER LA

JELENV M. FULLARD . ANY 008 CALLIWG AHER [RECEIVED A4
ON OR ABOUT SEPTEMBER |, 2006, VERIZon ASSIGNED THE WAamPR
5. RELIEF TN A Wortaw jn) FINEDALE, TA. wHo HAD CorpLAINVED
To VER}ZoW ABOLT RARASSING TRERIME (4245 - |
What do you want the Public Utility Commission to do about your complaint? Use

~ additional paper if you need more space."/Nl/ElC?? CHTE TRE 0L WIpG FACTS

How WAS VERIzow ABLE To TAKE BACK A NAMBER,
CWITH MO ISTIFICATION TO ANV orie, WHICH HAD BEEW

PROPERIY Fare"i“z‘:“o? Iy |
W DD VERIZow DO JT ! A
'W/ré WS A4 Fortr o) REVENGE o/ A PRIOR VERIZon Caﬁmm?
WAHAT FLC At PUC REGULATIoS WERE VIODLATED BY
THEIR ACTIONS WITH THE TELEPHeNE A/A/Maf/e 'S

TAKE APPRERIATE ACTION TO PREVEWT 1T FROM HAFPENNG

AGCAIY .

516828 5
Rev. Jan. 2005 ‘



519828

PROTEGTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric dtstnbut on utility, natural gas dzstnbutton utitity or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES | O
(includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a utility company representatwe about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificati | |
arifica OII\)E RIE C /_/E F}:/[/H? __, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa, C.S. § 4904 (relatmg to unsworn falsification to
authorities),

Q(Amf, C. M - J0-8- 2006

15 ﬁmture) (Date)

Rev. Jan. 2005
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515828

if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name ___ ﬂ{% _

Street

LEGAL REPRESQMT:ON (IF ANY)

City , ; o _ State _ , Zip _

Area Code/Phone Number

FILING

Please return the comp!etéd form to one of the addresses listed below:

li using U.8. Postal Service: If using overnight delivery service:
éecretéty BRI | | Sécretary R

- Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission

| P.O. Box 3265 400 North Street

Harrisburg, PA 17105 - Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. Jan, 2005



Far AF cEMONWEALTH OF PENNSYL’\/:’A

gﬁ‘a PENNSYLVANIA PUBLIC UTILITY COMMISSION '
Pt P.0. BOX 3265, HARRISBURG, PA 17105-3265 ' ceREPLY PLERKE

DATE SERVED: October 17, 2006
C-20066953

LEIGH A. HYER

 VERIZON PENNSYLVANIA INC
FLOOR 10W
1717 ARCH ST
PHILADELPHIA PA 19103

Dear Ms. Hyer:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JEROME C HEFFNER FOR HELEN M FULLARD. To defend yourself
against the claims stated in the following pages, you must act within twenty (20) days by
fiing in writing with the Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by seftling the matter with the Complainant and submmmg proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached Rage”g You
are advised to read them carefully. MG T’J
|

2l

b e wol 172006




' & | | ® October 17, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Verv truly yours,

James J. McNulty
Secretary -

ddi
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, BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

' DATE SERVED: October 17, 2006 GE e
‘ : R S N .JSr‘:U
JEROME C HEFFNER FOR HELEN M ) o n n ,
FULLARD | | oUT 17 2006
Complainant ‘ '
V. , Complaint Docket

No: C-20066953
VERIZON PENNSYLVANIA, INC.
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON PENNSYLVANIA, ING.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utmty
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or o answer the same in writing
within a specified time; THEREFORE,

| 1. You have twenty (20) days from the date on which this complaint is served to
‘either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Comm:ssuon, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). .

2. If you fail to either satisfy this oomplamt or to file answer or other responsive
pleading within twenty (20) days, you will be deemed tc have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint. -

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavils executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commtssxon may direct that hearings be held upon the

complaint.

- 4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be enlered which prescribes a payment schedule or which authorizes
~ termination of utility services. The Commission is not limited to the relief sought by the
‘complainant in paragraph 4 of the attached complaint.

5. if you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any cedificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNu}ty
Secretary

(SEAL)

Cerlified Mail
Return Receipt Requested
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Buchanan Ingerw? X Rooney rc

Atturneys & Government Relatinns Protessionals
Margaret A Myrris
Zinmnd 533
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V1A HAND DELIVERY

Mr. James J. McNulty, Esquire
Secretary '
Pennsylvamia Fublic Utility Commission

Commonwealth Keystone Building
PO Box 31265

Harrisburg, PA 17105

Re:  Docket No. C—20(166953

Dear Secretary McNulty:

Enclosed for filing, please find an original and three copies of the Answer of
Verizon Pennsylvaniy, Inc. in the above-captioned proceeding

Complainant.

Very truly yours,

Eunclosure

Jerome U Hefiner for Helen Fullard

UﬁUM~‘
EOL DQR
2318,

Penoswlvaniy

CO%ew Yark o Wastunglon, DO 0 Nisgima @ Plorala -

November 6, 2006

Jerome C. Heffuer for Helen M. Fullard v. Verizon Penpsylvania, lne.
Answer

As mdicated on the centificate of service, a copy has been served upon the
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1835 Markot Strest, 14th floor o
Philadelphla, Pennsylvania 19103-2985
T 215665 8700
F 2156658760

www. buchananingarsoll.com.
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Docket No. C-20066953

Jerome C. Heffner for Helen M. Fullard v
Verizon PA Inc. ‘

RE:

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upun the tollowing persons on the attached service list, in the manner indicated, in accordance

with the requirements of § 1.54 (relating to service by a participant).

Via First Class Mail

Jerome C. Heftuner for Helen M. Fullard
0415 Landview Road

Pitisburgh PA 13217-3014

Attormey LD, No. 75048
Buchanan Ingersoll & Rooney PC
1835 Market Street, 14™ Floor
Philadelphia, PA 19163-29%5
215-665-5330 (office)
215-605-8760 (fax)
margaret.mortis@bipe.com

Date. November 6, 2006

Counsel for Verizon Pennsylvania Inc.
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BEFORE THE R
PENNSYLVANIA PUBLIC UTILITY C"OM\MESSION ° s
'}l:\ :;4“:{ ) e L:'?‘
’ | L ;F.J“ - /é
JEROME C. HEFFNER H v é};}b&
FOR HELEN M. FULLARD : ‘i'x;(-/
Complainant :
. | : Docket No. C-20066953
VERIZON PENNSYLVANIA INC. .
Réspamiem :

ANSWER OF VERIZON PENNSYLVANIA INC.

TO THE COMPLAINT OF JEROME C. HEFFNER FOR HELEN M. FULLARD

Verizon Pennsylvania Ine. (“Respondent™), by and through its attarney, Buchanan

Ingersoll & Rooney, PC, hereby submity its Answer to the Complaint filed by Jerome C. Heftner

for Helen M. Fullard (*Complainant™). In support thereof, Respondent avers and represents as

follows

b

4.

Admutted upon information supphed by Complainant.
Admitted that Respondent’s name is Verizon Pennsylvania Inc.
Adntitted.

Respondent denies that it "took hack™ a previously assigned telephone number.
p I Y assig p

Respondent denies that it acted mproperly when it processed the order from Comcast,

Complainant™s CLEC, to disconnedt the telephione number. Respondent adnuts that as a resuit of

the telephone number bemg released to Respondent, the Complainant could have experienced

0457




® @
difticulty receiviﬁg meoming calls. Respondent adnuts that it -tempcrari‘ly assigned the telephone
nurmber to a "woman in Pinedale, PA".
“The industry utilizes a third party vendor, Neustar, to admmister Local Number

- Portability requests via the Number Portability Administration Center {"NPAC") data base. All
incumbent and competitive local exchange carriers ("ILEC" and "CLEC", respectively) must -
advise ﬁm.i NPAC when a telephone number is being ported between service providers. The

iLl:::Us}.md CLECs enter these requests into the NPAC adnumstrative systen. Upon completién
of the porting request, Neustar sends a broadcast message to all lL’ECs and CLECs ncﬁii‘ying the
service providers of the porting changes so that both the ILECs and CLECSs can make any needed
changes in their equiprment for the routing of calls to the particular telephone number. A copy of
the Network Service Staff Mechanized Provisioning Bulletia dated December 23, 1997 is
attached o this Answer as Exhibit 1,

A copy of the NPAC system records for the Complainant is attached to this Answer us
Exhibit 2. Page 1 of Exhibit 2 reflects that on March 9, 2006, Comeast entered a request that
Respondent release and port telephone number 724-924-4408 to Comcast effective March 22,
2016. On March Y, 2606, Respondent made entries 1o port the telephone number to Comeast
effective March 22, 2006. That same day the telephone number 724-929-4408 was ported to
Comeast. Page 2 of Exhibit 2 also reflects that on Mamh 29, 20006, Comcast entered a request to
disconnect telephone number 724-929-4408 on April 19, 2006 but to hold the telephone number-
for Comeast until May 19, 2006. The telephone number should have been released to
Respondent after the May 19, 2006 rc!casé date. However, Neustar did not send the broadeast
message until August 16, 2006 so‘ Uxat releasing the tele;ﬁmne number to Respondent did not

occur until August 16, 2006, Respondent's practice is not to release a disconnected residential

bud

0081397




® - ®
number for a period of ninety (90) davc However, the ninety day.é in this particular
circumstance would have begun as of the May 19, 2006 date o that the number would have been
reassigned late August 2006.

On August 16, 20006, Respondent received and pfucessed mechanized Purchase Order #
560’73’49 from Comceast to discénnect the Comcast account whicl was established to provide a
direétary listing for Helen Fullard. The Purchase Order was completed on August 17, 2006. A
copy of the service ordef is attached as Exhibit 3. Comcast contacted Respondent via e-mail on

August 28, 2000 and requested that the telephone number be reconnected since 1t “was

disconnected in error”. Respondent agreed to release the telephone number to Comeast effective

August 30, 2006 ahd made the appropriate entries in the NPAC systent. Respondent responded’
to Comcast's request via e-mail onk August 29, 2006. A copy of the ¢-mail to and from Comcast
is attached as Exhibit 4. |

The repair records reflect that 3 miscdlaneouskcustomer FEPorts ﬁvcre all closed on the
initial call after referring the customer to the CLEC  As a result of releasiog 'tﬁc telephone
number 1o Respondent, the Complainant could have experienced difficulty receiving incoming
calls. A copy of the repair notes are attached as Exhibit 5.

Respondent admits that it assigned telephone number 727-929-4408 to Nancy Stimmel of
Pinedale, Pennsylvania on August 30, 2006. However, Respondent's Telephone Number
Asgsignment Center was not aware that Respondent had ported tel(-:phoné number 72 7~929~4408
to Comeast and therefore unavailable to be assigned to Ms, Stimmel. The? ,?PAC system
informatien did not download o Respondent's mechanized systcm until the following day,
August 31, 2006. Ms. Stimmel's telephone number was subsequehtly changed on September 19,

2006.

()
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In Summary. Respondent denies that it "improperly took back a telephone number which
~had been ported to Comeast”. Rather, Respondent's actions were consistent with industry
practices. Complainant's problems were the result of actions taken by her CLEC, Comcast.

5. Complanant requests that the Commksion investigate certain facts. As stated in
Paragraph 4 above, Respondcm did not "take back” a properly ported number. Respondent’s
actions were consistent with industry practice. No violation of state law or Commission
regnlmi‘ons oceurred. The Complainant’s problems were the result of an error from Comeast, her
CLEC. |

6. Respondent admits that the Complainant haskcontécted the company.

WHEREFORE, for the fbrcgoing reasons, Verizon Pennsylvama Inc. denies :’that Jerome
C. Hetfner for Helen M. F‘ullafd is entitled to the relief requested in accordance with the
Respondent’s response to Parugraphs 4 and 5. Verizon Pennsylvania Inc. respectfully requests
~ that the Formal Complaint filed by Jerome C. Heftner for Helen M. Fullard at Docket No. C-

20066953, be dismissed or denied in its entirety.

Respectfully submitted,

ney4.D. No. 75048
1835 Market Street
14th Floor
Pluladelphia, PA 19103-2985
215-665-5330 (voice)
215-665-8760 (fax)
margaret.morrisgobipe.com

Date: November &, 2000 Counsel for Verizon Pennsylvania Inc.

2001497




AFFIDAVIT

I, RONALD F. WEIGEL, Director — Government Relations of Verizon
Pennsylvania, am authorized to make this affidavit on its behalf, and | verify that the
information provided in the foregoing document(s) is true and correct to the best of my
knowledge, iﬁforma’don and belief. | understand that false statements therein are made -
subject to the penalties of 18 Pa. C.S. §4904, relating to unswomn falsifications to

authorities.

RONALD F. WE!GELU
Director — Government Relations
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NETWORK SERVICE STAFF MECHANIZED PROVISIONING BULLETIN # 129729
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BELL ATLANTIC

NETWORK SERVICE STAFF
MECHANIZED PROVISIONING
BULLETIN # 129729
BA-NJ, PA/DS, WVA, MD, VA, WA

SUBJECT: SOA QVERVIEW DATE: 12/23/97

FILE: SOA_OVERVIEW.DOC

DISTRIBUTE TO: Managers/Asst. Managers MLAC
Mechanized Provisioning Staff BA-
NJ,PA/DS,MD, WA VAWVA

Managers/Asst. Managers FOM (FACS Hotline Support)
Field Technical Support Grou’p

AUTHOR: Art Blood, Jr.
Asst. Staff Mgr. - Service Prowsaomng Center (SPC)
(973) 649-5174
CONTRIBUTOR Virginia Price
EFFECTIVE: Upon Receipt
MD / WA VA [WVA
PA/DS
NJ

APPR(}VED SIGNATURE: W. E.Barnes, JR
DATE: December 23, 1997

Bell Atlantic - New Jersey Bell Specific
Bell Atlantic « Pennsylvania/Diamond State Specific

Bell Atlantic - Maryland, Virginia, W. Virginia, Wash. DC Specific




SOA OVERVIEW

Bell Atlantic is requited, by the Telecommunications Act of 1956, to provide Local Number Portability

(LNPj. The Federal Communications Commission’s LNP requirement specifies that end-users must be
able o retain their telephone numbers when changing local exchange service providers. This includes TNs
that ate moving {ported) from an Incumbent Local Exchange Carrier (ILEC) to a Certified Local Exchange
Carrier (CLEC) and also TNs that ate moving (ported) to an ILEC froma CLEC. Bell Atlantic is
considered the ILEC in the Mid-Atlantic and Noctheast regions. All other carriers in the Bell Atlantic
Region that are certified to provide local exchange service are considered CLECs.

A 3 pany vendor, the Number Portability Administration Center {NPAC), will be used to pass LNP data
and requests among the Loeal Exchange Carriers The NPAC (Lockheed Martin in the BA region) will
admimster LNP requests and store records in an administrative data base. Local Exchange Carriers (ILECS
and CLECS) must advise the NPAC when TNs are being ported between service providers. 1n Bell ‘
Atlantic, changes to service order writing procedures (i e, new LNP Fids and tags) and enhancements 10 the
existing Operating Systems wall allow Bell Atlantic to recognize and correctly provision LINP involved
grders. A new Service Order Activation {SOA) system will be used to provide the LNP related data o the
NPAC. Also, 2 new SOAC/SOA mterface will be used to provide SOA the service ordet information
needed by the NPAC. :

This bulletin only describes the SOA application and the sysiems with which it tnterfaces. Although Local
Number Portabulity (LNP) impacts more than just SOA {i.e. LFACS), these syster impacis will be
descnibed n a future bulletin

SOACISOA

PROCESSING: ‘The SOACISOA interface 15 the way SOA receives the service order information
rieeded by the NPAC. The NPAC must be advised wher: a TN is being passed to
another servicg provider {intet<service provider port of TN), a TN is being ported to
another switeh by the current service provider (intra-service provider port}, ora ‘
ported TN is being taken out of service.
SOAC involvement detection and any subsequent progessing for the SOAC/SOA
interface will oeeur in the Assigning SOAC, Upon receipt of 4 service order, SOACT
processing will determine, based on the appearance of new LNP fids, whether the
service order is SOA tuvolved. Messages will be routed to the SOA system fora
wire ¢enter that SOAC determines to be SOA-converied {i &, the SOAC/SOA
mterface has been activated for the wire ceiter).
‘The Assigning SOAC will send pre-completion, correction, and cancellation
messages to SOA. SOA will provide a positive or negative acknowledgment back to
SOAC on all passes. SOAC processing associated with other systems will not be
affected by the responses from SOA. SOAC does not record the status of the SOA
acknowledgrments, however, existing SOAC inquiries will reflect whether messages
have been sent to SQA.

SOAC MANUVAL

TRANSACTIONS: The SOAC/SOA mterface includes support for manual transachions.
AST SO - if this transaction is executed and SOA involvement is determined or has
been previously determuned, a message wiil be gererated as 1f the order had been

received from the SOP. SOAC, however, will perform differencing between the

prior and current pass to determine if a change has occurred that impacts SOA  1fall
SOA involved information is the same, no ressage will be sent to SOA.
CAN 80 - if a cancellation transaction is executed for a service order for which SOA
involvement has been previously determined, & message is sent to SOA as if the
cancellatton had been received from the SOP.



SOAC MANUAL
TRANSACTIONS
- CONT'D:

li\QUIRY’
TRANSACTIONS:

" MLAC ISSUES:

CMP SO - if a Complete SO transaction is executed for a SOA involved order, no
completion message is created for SOA.

DEL 80 - if 2 DEL SO transaction s executed for a SOA involved order‘
cancellation message 1s created for SOA.

BULK SOA Resend - The bulk SOA resend wransaction aliows the messages for
specified service order(s) to be resent to SOA while the order 15 1in 2 pending state in
SOAC. Bulk re-sends will be coordinated through the FOMS group.

“INGQ SO™ and “INQ GLSO” will include infermation that 2 message has been sent to
SOA. If a message was sent 1o SOA, the event “SOA MESSAGE SENT" wili be
dtspiayed along with the date, tine, and wire center involved. The “INQ SO™ and

“INQ GLSO" status sereens will also indicate SOA involy ement See attachments
for exhibits.

SOA specific errors and natifiers will be routed back to the originator of the order for

© resplution. There will be no need for MLAC involvement to resalve SOA specific

LNP FIDSITAGS:

SERVICE ORDER
EXAMPLE:

RMAs. SOAC processing assotiated with other downstrearn systems will not be
impacted by SOA RMAS. The provisioning process in FACS and the LNP
subscription process in SOA ate independent processes. Service ordet provisioning
will not be interrupted by a negative response from SOA to SOAC.

The fullaxxmg is 2 list of the new fids and tags that SOAC will use to provisivn LNP
arders:

LNPP - Locat Number Portability Port. {Used by the MARCH system)

POUT - Ported Qut Telephone Number Indicator FID/tag.

{NVU - Ported In CLEC TN Inventory Update Indicator.-

RTN~ Ported Incumbent TN Returning (o the Ongial Switch,

RTNN - Ported Incumbent TN Returting to Other than the Onginal Switch

NEWP -+ New Service Provider Identifier.

OLDP - Old Service Provider ldentifier,

LLNF - Local Loop Not Fumished (CLECis prov:dmg the loop)

LRN - Location Routing Number.

EXK - Exchange Key FID. (This is not a new FID. 1t will be used on service
orders containing CLEC TNs to indicate the subscriber’s serving
switch?

The following, is an example of a PRE pass S&E section of a Ported In TN service
order

[} iFR/TN 301 982-1212/PIX ATX
INVU/POUT/EXK 301 926
JLRN 301 926-9999/LLNF
INEWP 921 1JOLDP 7125

IL TTEBION 301 982-1212




EXHIBIT 2

NOTES SCREENS FROM NPAC REGARDING

TELEPHONE NUMBER 724-929-4408

2Aiau?




ra 1- QUERY hPM: Mlcmso!tmtemet Eap!orer movided by Venzon B

T e s w1 Mgt 705

Eée E_cﬁt Vew Favo&es chls Help

'(@B“k “ '\’D u Lj l L)Scarch £y V\g’FbYorites .@}% &Q‘. ’: {3 .‘3

' Aﬁdrési [éj htcps {ia,fdvp venzan.t:omJOC‘Z!AsmsLnoWeb!querproc dc

Subs

e L

k = Yersion Infurmahon

¢ Get Previous SV | Cet fext BY ¥

‘Version 1D~

" New SP ID - Name °

Disconnect Complete,
Effective Release:
Subseription Old:
Gubsceription Cancel:
sription Qid 5P Cancels

Sybseription New SP Canceh
Subseription Conflict:
Subscrption Old SP Conflict Res:
Subseription New S€ Conflict Rest

«

03/29/2006 15:18:47 ¢

T 0ld SP 1D - Name .

O e

~End User Location—

vt <

| i 724-929-4408 85087199 7606 - Comeast Prone/L 9211 - Venzon/1
l*t)ates [ Times~ rDPCs f SSNs
i “Date-and Time:
New SP Due:  03/22/2006 00:00:00 CLASS:

i New SP Creationt -~ 03/09/2006 13:00:24 LIOE:

B Old SP Due:  03/23/2006 00:00:00 CNAM:
Cld 8P Creation: 0370972006 10:10341 1SV

¥ Activation:  03/22/2006 11124103 WSMS:
| Creation:  03/09/2006 10:10:42 ' '
! Modified:  03/29/2006 13:18:48 ‘
: Broadeast:  03/22/2006 11:24:03 Lo
: Customer Disconnect: ~ ~ Portto ¢
¢ Authar.

Subseription Pre-¢
By

SR——

o e

« Get Provious Sy | Get Hert SV

Back to Top k

Copyright 20032006 @ Teleordia Technslogiss, Ine. All Rights Reserved,

)

This sereen shot sows that Comeast disconnected this number back to VZ




a i- QIJERY hPAC Mucmsuft lnternct Euplorer pmvzded by %ruzon
Fﬁa Etﬁt View ngorites Toois tie!p

@Back » @ - E] u‘)lpsearch ﬂﬂ?Favorm @%6’—3

, hddre's I_g‘]—f\tps‘{[asfdvp.verlzon com: m!ﬁmLmWeb}quNpac pac.do

+Get Previous SV | Get Next SV »

{Version Information »
" Ported TN

_ Block
724-929-4408

- 01d 'SP 1D - Name

“New SP 1D - Name . :
7505 - Comcast Phone/l

7606 - Comceast Phone/1

‘Yersion ID - -
8£966038

| -Dates / Times

New SP Dus:
New SP Creation:
Old 59 Due:

Oid P Creation:
Letivation:

' Creation:

i tMaodified:
i Broadoast:
i Customer D'ssonnech:
i Digscannect Complete:

~ Subseription Old:

Subscription Caacel:

Subscription Old 8P Cancel:
Subseription New 5P Cancel:
Subseription Conflict:
Subscription Old 7 Conflict Res:
Subsériphion New SP Conflict Res:

EHective Release:,

DPCs f §SNs

" Date and Time - ..}

s e A

03/29/2006 £60:00:00 ‘ CLASS:
03/29/2006 13-18:15 ; i LIDB:
i CNAM:

~ ~ : 1SYM:
03/29/2006 13:18:47 i WSMS:
03/£9/2006 13:18:15 :
08/16/2006 21:01:04
08/16/2006 20:59:09 o
04/19/2006,00:06:00 Port ta <
08/16/2006 20.58:12 Authoriz:

05/19/2066 80:06:00_
08/15/20C6 21:01:04

Subsenption Pre-C:
B
[

rEad User Location ==

-« Get Previbus SY | Get Next SV

Back to Top

Copyright 2003-2006 @ Telcordia Technologies. Yac. All Rights Raserved.

= Forwarded by Rosa M. Daly/EMPLMA/NVedizon on 10/25/2006 12:34 PM s

Tia M.
Daly/EMPLIMANérizon

" 1012312006 04:06 PM

1o Rosa M Daly/EMPL/MAN erizon@VZNotes

2w

Subject Fw PA. Formal PUC Complaint / 724-929-4408



S oli, Bosa M. To Stanfey J. Trosky VEND/PANerizon@VZNoes
f,{;*x:g DalylEMPLMAN erizon :
s N ST 1012512006 12:47 PM
- &,} 4 bee
N r” Subjest PUC

Screen shot showing VZ Released it to Comcast
‘ 3 1- QUERY NPAC - Microsoft lntemet Explorer provsdcd by Vcnzon

Ele Edt  View Fﬁvcnte& Too!., Help

‘@BM“ - '\w/ U 2 4

1 £ Search s, \(Favmes {g}

&2

‘EZ&

! Agdfe.,s [gj bitps: ;;asfdm«emn com: 70021A$msmchb[quer‘{hpac do

-~
H
{
¥
3'
?
£
i
£

Yersion Information ==

L Get Previous SW ] Gst Next SV y

Block. - Version 1D

“News SP ID.- Name |

724.929-4408

9211 - Verizonl o

94670044 7606 - Comesst Phone/d
i"Dates / Times -~ e {"DPCs / SSNs~
, ;
}1 " Date and Time |
~ Hew SP Due:  08/29/2006 00:00:C0
: New SP Creation:  08/30/2006 11:57:33
Oid SP Due:  08/29/2006.00:00:00
i Cld SP Creation:.  08/29/2006 08:56:¢8
, Activation:  08/30/2006 11:58:04
‘ Creation;  08/29/2006 08:56:08
Mocified:  08/31/2006 01:08:06
Beroadeast:  08/31/2006 01:08:06 ‘ N
Customer Discornect: Portto O
Disconnect Complete: Authorizal
Effective Release; ,
Subseription Old: Subscription Pre-Ca)
Subscripbion Cancel: A : ;
Subseription Old SP Cancel: ) ' Bus
Bubscription New 5P Cancel: : b
Subseripticn Conflict: ,
Subseription Old 8P Conflict Res: End User Location
Subseription New SP Conflict Res: s
{
« Get Previous SV | Get Next SY»
Back to Top

Copyright 2003-2006 & Telcordia Tathnologies, Inc. All Rights Reserved,

l.é} Dot



EXHIBIT 3

SERVICE ORDER REGARDING

TELEPHONE NUMBER 724-929-4408

24y




S Dee Evans/EMPLINY/Verizon To Stanley J. TroskyWEND/PANVenzon@VZNotes
1012312606 04:30 PN, ce NANCY E. DASCHER/EMPUPANerizon@VZNotes
bce o ;
Subject Re: Formal PUC Complaint / Helen Fullard, 724-929-4408(71

Stan -

The PON number 5607349, refered to below is to remove a listing only. Comcast is 3 facility based CLEC
and this phonhe number belongs to them.

Belowis a saapshot of the service order - class of service LWR is for a lsstmg

xRM Wb - Vigw Leca Semae: Hequéesthim

~4408 336 Z LUR : l
91298006 BOC 08 —17 06 08-17-8

LocL .
EPH
FULLARD,HELEMN
5S¢0 BLIND LN,
BELLE VERNON
560 BLIND LN,
BELLE VERNON =
APT 287 '
15012,
oo
MO
L
COMCAST PHBHE
ATTM:JOHN BLIMMEL ,
183 IVERNESS DR WEST
SUITE 1-852 -
EXDLEWOOD CO 60117_
10 :
RSATTBRBAND
FAYE .
5507349
€SB - Eh
682@960616761561
717 X@B-IIQM'
NF
r$ .
0P AUTO CUNPLETE
0P URUER (}\Y) '

| SO0C 888 847-6288

Dee Evans
Manager

NY NMC
212-602-5550




EXHIBIT 4

E-MAIL NOTES SCREEN REGARDING

TELEPHONE NUMBER 724-929-4408

AT




oo Resa M. To Stantey J. TroskyVEND/PANerizon@VZNotes
A DalylEMPUMAN erizon ,
N8 s . X i
L\ e 1012612006 1241 PM
"_v‘ u }‘ ;“f" ) ) bee ;
g Subject Fw: CROBS657204 « TN 724-929-4408
Hete is the e-mail Comeast sent to VZ to release number disconnected in error by them.
Thanks,
Rosa

v Forwarced by Rosa M. Daly EMPUMANerizon of: 10/25/2006 12:40 PM -

LNP Disconnects To: “Leahy, Jonathan® <Jonathan_Leahy@cable.comcast.com>
Sent by: Rosa M. Daly e
Subject. Re: CROB96S7204 - TN 724-920-4408 N
camsba b am Al SUieck ReiTROGSE G
This wil be done shorlly.
Thanks,
Rosa

“Leahy, Jonathan” <Jonathan_Leahy@cable.comcast cem>

L eahy, Jonathan" To LNP DisconnectslMlDBNériZon@VZNotes
«Jonathan, Leohy@cab e,

le.comeast com>  Subject: CRO69657204 - TN 724-929-4408
08/28/2006 01:42 AM

vo Whom 1t May Concern,
cauid you please reccncur TH 724-929-4408 which was disconnected ir errors
rgstomer Information:

Belen Fullarxd

500 Blind Ln

Apt. 207

Belie vernon, PA 18012~ 1267

POMr  395462%

FOC:  DLRVS9742

Sratus: COMPLETION
confirmed Date: 03/22/06
Actign: FULL

Thank You
Jenathan

Jonachar. H, Leahy

Concast Corp National NOC
Fech I - North Javision
Greenwnod Village, CO BO11ll
1-800-316~8116

120-2€67-7249 ~ dixect




EXHIBIT 5

REPAIR NOTES REGARDING

TELEPHONE NUMBER 724-929-4408

L7 4
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