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.' CAPTION SHEET ‘SE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BURBAU: ALJ : :
3. SECTION(S): : 4. 'PUBLIC MEETING DATE:
5., APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR: : !
6. PERSON IN CHARGE: : 7. DATE FILED: 01/19/06
8. LGCCKET NO:  C-20065774 : 9. EFFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT: MILLER, TONYA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APPF COUNTY: PHILADELPHIA UTLLITY COCE: 125742

W Uk AN MK e e B e a RN R e b e S M e e e W G e e SR R e e e W MG e s L e e R e mR e A N R N g SN e ke e e s e G B e e e e e e e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT. THE PREVIOUS AGREEMENT
THAT WAS REACHED SHE IS NOT ABLE TO AFFORD. SHE WOULD LIKE THE PUC TO ASK THE
COMPANY FOR A LOWER MCNTHLY PAYMENT.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

e e B

16042 Formal Camplaint F“@MU@UU\JM&

1.

Please print or type c 2% m@j,}k\

CUSTOMER NAME (COMPLAINANT)

" Your name, mailing address, county, telephone number, utility account number and

sarvice address:

- TonyaA M|

Name
StreetP.0.Box _ 3 &L “‘fj'aLfe, Steet Ap‘l#
ciy Phaladelphva  sate pa  Zip 141 49
County _Phi ladel phia
v v L2
Area Code/HOME Phone O 5-2%9-~ 6419 ;c‘§ % 9
Area Code/WORK Phone __ | S Z O
&~
Utility Account Number_043 Y5 Q918 ( S oo
(from your bill) w B
= _
w
ess thah

“if your complaint involves utility service provided to a dnﬁerentfﬁddr
your mailing address, please list this information below, ‘ \

Name P}'\ laclel Dhl“f GAsS U)CJ/K% ~
streetP.0. Box_ L0, Bol 35co |

~ City
UTILITY NAME (RESPONDENT)

,m’\fil‘\d\e‘phi";\ State DA Zip. jaN g

P GW

Name of utility company 'your complaint concems:




" TYPE OF UTILITY (@K one) Py

1  ELECTRIC [J STEAM HEAT
B eas [0 WASTE WATER
[0  WATER 01 MOTOR CARRIER

{taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

COMPLAINT (check one)

A.  Ingeneral, what is your complaint?

[0 1 wantto appose the company’s proposed rate increase.

[0  There are incorrect chér‘ges on my bill.

[J  There is a reliability, safety or quality problem with my utility service.

[0  1received a notice that my utility service is being terminatéd,

[‘71/ f would like a payment agreement. |
[Q/ Other. ~T"he ag rce rv\effx “W\OT WS reathe oA L e aot

(explain) alble a%cdck,"ﬁ(\c:t ournort mo«n‘%ki\g

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
 you need more space. Provide copies of all relevant documents you believe will
support your complaint.

PO 1y Askan L C\(‘\ ArreAT
O+ more &n o~Hn Hhot T
ar~ AOT hloke Q#Perd. R
PU‘}\“Q, O “\’e/\-@f\/'\ \a éa(d
Mo pag %CJ Hieve s mﬁ%
%ﬂ Gz T dd receve o—
kem ﬁ({:m“&’ ’F(ﬂ"s e month ol N oV,

“'Thc:*ﬁ, 2 et o them N Amaxit
I 00 The uoild { probzly skstmed Gas



5, - RELIEF i ® P
'Wh{at do you want the Public Utility Commission to do about your Complaint?' Use
additional paper if you need more space. ,

“T  waold 11Ke Hhe POC To As
{)Qéma\”lr oM MmUY 803 b(f( 1‘9% OM
O bgdgéff T recteye OPA TS50
" ‘ ' “ X . i - 4
A ot and PGLO s AsKINg for
3 93® A fY\Q/\‘H/\ R we@&d §.ti(f> 1 b{)
able o &giﬁ Sometining T e allod 50 =T
6.  PROTECTION FROW A s ot agon,
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or & water company AND your complaint is -
about a billing problem, an application for service problem, a termination of service
~ problem or a request for a payment agreement. '
Has a coart granted a "Protection from Abuse” order for your personal safety?
| ves O ‘
no

7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a

water distribution utility.

Have you spoken to a utility company representative about this complaint?
YES | "
(includes appeals of BCS determinations)
NO | o 0

If you tried to, but could not speak to a utility company representative about your |
complaint, please explain why. ' '




'1¢8’, =
) *

10.

Street

' VERIFICATION ANGJGNATURE | ®

You must print or type your name below on the line provided for the verification

‘paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: oA R |
! } ON A N ( \*6@ ~, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
d;a subject to the penaities of 18 Pa. C.S. § 4904 (relating to unsworn

falsi iiation to authorities).

T4 A N Ldldos  a] “!"S

(Signature) (Date)’

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ' : ;

Lawyer's Name

city ‘ State : Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary | Secretary
Pennsyivania Public Utility Pennsylvania Public Utility Commission
Commission 400 North Street '
P.O. Box 3265 | Commonwealth Keystone Building, 2™
| Marrisburg, PA 17105 , | Floor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777. ‘ o

Keep a copy of your complaint for your records.
7



~ .iequesi for Formai Comptlaint chvs
(Notification of Intent to Appeal)

Notice to Customer:

 If you sign and return this form, you are telling the Public Utility Commission that you
want {0 appeal this decision, Do not return this form unless you want to appeal this decision.

if you want to appeal, you must return this form within 20 days of 10/26/2005. The
Commission will send you formal complaint forms if you retum this form.

You must comply with this decision until the Pub lic Utility Commtssmn completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sinkcerely‘
Pennsylvania Public Utility Commission

~Yes, | want to appeal thls decision. Please send formal complamt forms to me at the
following address:

TANYA MILLER
2915 HALE STREET

- Customer name and address:
(Please correct any mistakes.)

UG- g O/
(Area Code) Telephone Number Sngnatur '

"BCS: 1996339 Date of Mailing: 10/26/2005
Company: PHILADELPHIA GAS

WORKS | DOCUMENT
Mafr this completed formto: saimsiery FOLDER

Pennsylvania Public Utifity Commtssmn
P. O. Box 3265
Harrisburg, PA 17105-3265

(- 2% 5774

oy -y w
Fa *
P "-;x r

By ee

e
P

R

vizh)

m

MV 5 § 2005

PA PUBLIC UTILITY COMMISSION \
s&cm—:mnv S BUHEAU \ \
\ }



Pennsylvania Public Utility Commission
Formal Complaint Form
Instructions

These instructions will help you fill out each section of the complaint form. Please
print or type your answers. Make sure you sign the form and mail it to the address
shown in Section 10. Facsimiles and/or electronic filings of the complaint form will not
be accepted.

1. Your name, mailing address, county, telephone number, utility account number
and service address.

Print or type your name, mailing address (this must be the address where you receive
your mail), county, phone number, utility account number and service address.
Complete the next section if your mailing address is different from the address where
you receive utility service. If more than one person is filing the formal complaint, use
the name, address, phone number and utility account number of the person whao will
speak for the group. Also, print “et al." after the name. Attach a sheet of paper with
the name, address and signature of any others who are part of the formal complaint.

If the Commission schedules a telephone hearing and we are unable to reach you at
your home telephone number, the Commission will call you at work if you list a work
telephone number. : ’ ~

2. Name of utility dcmpany your complaint concerns.

Print the name of the utility company that is the sub}ec‘t of your complaint. This is
usually the company that bills you for service. The name of your company is located
on your bill.

3. Type of utility.
Check the type of utility service listed in Section Three (3) of the form.
4. What is your complaint?

A. What kind of problem are you having with the company? Check the box that most
accurately describes your complaint. For example, are you filing a complaint about a
proposed rate increase? Does your problem involve incorrect charges on your bill? A
physical problem with the utility service itself? Did you receive a termination of service
notice? Do you want to make a payment agreement?

B. State the facts of your complaint. Try to be "to the point” when describing your

complaint. Include any specific dates, times or places that are important to
understanding your complaint. If the complaint is about a bill, tell us about any

charges you believe are not correct.




*®

What do you want i,?é Public Utility Commission to do about your complaint?
Some examples of relief that you might request are:

“I'want the PUC to order the company to give me a payment agreement where | will
pay my budget amount plus $S0.00 each month untit my balance is paid in full.”

“ want the PUC to order the company to fix the water leak at the corner of Main and
First Streets.” :

NOTE: The PUC can decide that a customer was over billed and can order billing
refunds. The PUC can also fine a company for not providing the level of service
required by law. You may also file a formal complaint to seek a refund for an over
billing of to request that the company be ordered to correct a physical problem with
your service. ‘ ~

However, if you want money for injuries or darnages to your property, you should file a
complaint with your local district iustice or the local court of common pieas. Under
state law. the PUC cannot decide whether or not companies should pay customers’
damage claims. f

Has a court granted a “Protection from Abuse” order for your personal safety?

Answer this question by checking “yes" or "no”. You are required to answer this
question ONLY if your complaint is against a natural gas distribution utility, an electric
distribution utility or a water distribution utility AND your complaint is about a billing
problem, an application for service oroblem, a termination of service problem or a
request for a payment agreement. The Commission needs this information to
determine how to process your complaint. '

Have you spoken to a representative'from the utility company about your
complaint?

Answer by checking "yes” or “no”.
Check "yes” if you are appealing from a BCS determination.

You are required to speak to a company representative about your problem before you
file a complaint ONLY if your complaint is against a natural gas distribution company,
an electric distribution company or a water company AND your complaint is about a
biliing problem, an application for service problem, a termination of service problem or
a request for a payment agreement. if your complaint is about other utility service
{telephone service, steam heat or waste water) it is recommended that you call the
utility about your problem first, but it is not required. ~ :

If you check “no” and your complaint is against a natural gas distribution utility, an
electric distribution utility or a water distribution utility and your complaint is about a
billing problem, an application for service problem, a termination of service problem or

2



10.

a request for a payment agreement, the Commission Canno‘t accept your complaint
and you will be directed to speak to a company representative about your problem
before the Commission can accept a complaint from you regarding the same problem.

 You do not need to contact the company if vour complaint is against a proposed utility

rate increase of if you are not a residential service account customer. You do not
need to contact the company aqain if you are filing an appeal from a Bureau of
Consumer Services (BCS) determination on an informal complaint. ‘

if you tried 1o, but could not speak to a utility company representative, please explain
why. '

You must sign your complaint.

In Section Eight (8) of the formal complaint, you must print or type your name in the
space provided in the verification naragraph and you must sign and date your formal
complaint form on the lines in this Section. If you do not sign the formal complaint

form the Commission will not accept it.

If you are represented by a lawyer in this matter, you must provide your lawyer's
name, address and telephone number.

If your complaint is about your residential service, you do not need a lawyer. You may
represent yourself at the hearing. If naming a lawyer, please make sure the lawyer is
aware of your complaint and is representing you in this matter. If you have a lawyer
representing you in this matter, you and your Jawyer must be present at your hearing.

The Commission requires corporations, associations, partnerships and political
subdivisions to have a lawyer at hearing and fo file any motions, answers, briefs or
other leqal pleadings.

‘Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility | Pennsvivania Public Utility Commission
Commission - 400 North Street

| P.O. Box 3265 | Commonwealth Keystone Building, 2"
Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Facsimiles and/or electronic filings of the complaint formjwill not be accepted.

3



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 20, 2006 D O C U M E N T
A erglanant s 'FOLDER

v. .
| | Complaint Docket  §Q (> rps
PHILADELPHIA GAS WORKS No: C-20065774 11 ©TH ETE
Respondent i

JAN 20 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
~ TAKE NOTICE:

~That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ulility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
~either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
~Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original

and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an arder which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
-~ or remedy authorized by the Public Utility Code 66 Pa. C.S. Section 101, et seq and, if



you are a customer of a utility, an order may be entered which prescribes a payment
scheduie or which authorizes termination of uliity services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
- this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
- unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commxssxon may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

, 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. 1f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a ulility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



oo  COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION o
P.O. BOX 3265, HARRISBURG, PA 17105-3265 1N REPLY PLEASE

wmr S REFER TO OURFILE

DATE SERVED: January 20, 2006
C-20065774

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 191222898 g DOCUMENT
- FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by TONYA MILLER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Cornplainant and submitting proof of settlement to the Commission within twenty
(20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

‘ A payment schedule may be prescribed or a termination of 'utt'llty services
may be authorized. You may lose money or property or other rights important to
you.

compAqum:m |

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




January 20, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




@
Philadelphia Gas Werks

350 West Montgomary Avenue, Priladelpnis, PA 19122

Mary M. Chan, Paralegsl
xl Deparntmesnt:
Drrect DIk (245) 6846830
fax. (215} 684-6798
Emall: mury.chan@paworks com

February 2, 2006 i i e o
o e RoCEIVEzD
James McNully, Secretary ,
Pennsylvania Public Utility Commission , FEB 2 2006
Room 8-20, North Office Building ; ;
Harrisburg, PA 17105-3265 ‘  PAPUBLIC UTILITY COMMISSION

Sansmm 0 PURRAY

RE: Tonya Miller vs. PGW, Docket No.: C-20065774
Dear Secreiary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter

if addstxcmai information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your asszstanoe in this
matter

Sincerely,

DOCUMENT
e Tonya Miller | F oL D E R

Orando Rosario




’ | e oy
R=CEIVED

BEFORE THE

e e v ~ FEB 2 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION , ON
A PUBLIC UTILITY COMMISSION
~ | B P%ECRETARY‘S BUREAU
Tonya Miller i
V. e : Docket No.: C-20065774

Philadelphia Gas Works i

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
\ hér.eb-y answers the Complaint filed in the above captioned matter. PGW hereby
avers the foliowing:

1. Admitted. DOCUMENT
2. Admitted. | FOLDER

3. Admitted. :

4 (a-b) Denied. PGW denies the averments contained in this paragraph
concerning the Complainant’s request for a payment arrangement, and all
other averments that are conclusions. PGW records indicate that the
Complainant has three (3) broken payment arrangements in the year
2005. The tast payment made by the Complainant on her account is May
2, 2003 in the amount of $115 as shown on the statement of accounts
which is attached hereto as Exhibit “A” | |
Pursuant to the Bureau of Consumer Services (BCS) decision dated
October 26, 2005, the Complainant must pay $335 a month, which
consists of $222 in budget bill plus $113 towards the arrears. A copy of

| the BCS decision is attached hereto as Exhibit "B".

5 Denied. The averments in Paragraph 5 of the Complaint are requests for

relief to which no response is required. PGW theréfore denies the

averments in this paragraph. | R
[)OSKETER

FEB6 2005




6 Admitted

7.  Admitted.

Wherefore, PGW respectfully reqUest's that this Commis‘s.ion»ﬁnd against
the Complainant, and affirm the BCS decision. PGW requests that, the ‘
- Commussion enter an Interim Order directing the Complainant to make payment
cif the current bill during the pendency of the hearing in this matter, 'PGW further
requests that the Interim Order directing payment authorize PGW to terminate
service if the Complainant fails to comply with that Interim Order. ‘

February 2, 2006

Respectfully submitted,

/ 7874 7, f)&;wm*)
Lau46t/ Farinas, Esquire
; Philadeiphia Gas Works
. 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982




 EXHIBIT A

RECEIVEE
FEB 2 2006

PA PUBLIC UTILITY COMMISSION
EECAETARY'® DURCAY
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EXHIBIT B
RECEIVED
FEB 2 2008

PA PUBLIC UTILITY COMMISSION
i P%EQHETAR‘? 8 BUREAY



. S ‘ e Yage sota
<ServAddress1>754 S 13TH ST</ServAddress1>
<ServCity > PHILADELPHIA</ServCity >
<ServState>PA</ServStates
<ServZip5>19147</ServZip5>
<ServZip4>1134</ServZipd>
< /CustomerServaddress>
< fCustomers
<Decisionlssue>N</Decisionlssue>
<OralWritten>0</OralWritten>
<Violations> NG </NViolation>
<TotalBalance>0.00</TotalBalance>
«DateClosed>2005-10-26</DateClosed>
<Resolution>CANNOT SUBSTANTIATE CUSTOMER CLAIM CUSTOMER VISITED
€O OFFICE IN JUNE 2005. CUSTOMER MUST GO TO COMPANY OFFICE AND
APPLY FOR SERVICE. CUSTOMER NOTIFIED BY LETTER. </Reso!utton>
<BalanceDate />
- «Otherinfo>
<BCSInvestigatorFName>THEODGORE </BCSInvestigatorFName>
<BCSInvestagat0rLName>GALACCI</BCSInvesttgatorLName> “
<NbtOfTimeSend> L </NbrOfTimeSend>

<NbrOfTimeFaxed>0</NbrOfTimeFaxeds> o
<PUCFax FaxAreaCode-"717">7876641</PUCFax> : ‘
</Otherlnfo> ‘ -
</Case>
- <ases

<CaseNbr>1996339</Caserr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName> ¢
<CompanyCode> 0766 </CompanyCode> '
<CompanyType>GAS TRANSPORTER </CompanyType>
- <Customer>
<CustomerFirstName>TANYA</CustomerFirstName>
<CustomerLastName>MILLER </CustomerLastName>
<peceountNumbers> 0228592751</AccountNumber>
« <CustomerServAddress>
<ServAddress1>2915 HALE 5TREET</ServAddressl>
<ServCity> PHILADELPHIA </ServCity >
<ServState>PA</ServState>
<ServZip5>19149</ServZip5>
<JCustomerServAddress>
~</Customer>
<Declsionlssues>Y</Decislonlssues
<QralWritten>W</OralWritten>
<Viplation> NO</Violation>
<TotalBalances>6792.86</TotalBalance>
<DateClosed>2005-10-26</DateClosed>
<Resolution>SEE CS17 FOR TERMS OF PAR.</Resolution>
<BalanceDate>2005-10-25</BalanceDate>
<Terms>DECEMBER 2005 DUE DATE</Terms>
<Specis|BudgetAmount>335.00</SpecialBudgetAmount>
<RegularBudgetAmount>222.00</RegularBudgetAmount>
<ArrearsPaymentPlus>113.00</ArrearsPaymenitPius>
<LetterDescription>EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1

file://C:AWINNT\Temporary%20Intemet%20Files\OLK1C\PGW_CL_10262005_115027... 10/26/2005



VERIFICATION

{, Laurétc Farinas, hereby declare that | am counsel to the Phila‘delphia
Gas Works, that, as such, | am authorized to make this verification on its béhalf:
that the facts set forth in the foregoing Answer are true to the best of my
kriowledge, information and belief, and that | expect to be able to prove these at
éhearing held in this matter. | make this verification subjecf to the penalties of

18.' Pa C. S 84904, pertaining to false statements to authorities.

Date: February 2, 2006
: Laureto Fannas Esquire

P%i»«, L.RVU?E-D

FEB 2 2006

PA PUBLIC UTILITY COMMISSION
DECHETARY'S BUREAY




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DA’Y‘SER\IED A TRUE COPY
OF THE FOREGOING DOCUMENT U’PON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT).

‘Service List: ' o | HECE%V »ED

FEB 9 2006

For Complainant'

v Miller A PUBLIC UTILITY COMMISSION
Tonya Miller P eorctanYS BUREAU
2915 Hale Street |

Philadelphia, PA 19149-2006

February 2, 2006 —
/ LaGeta-Farinas, Esquire
( Philadelphia Gas Works
N 800 W. Montgomery Avenue

- Philadelphia, PA 19122
(215) 684-6982



