" DOCKET NO.; C-20016320
RESPONDENT OR APPLICANT: PECO ENERGY COMPANY

PBRTY OR COMPLATINANT: BURKE LILLIE R
ENTRY TYPE DATE BUREAU PERSONNEL
1 N 10/15/01 SEC IMES
FORMAL COMPLAINT OF LTILLIE R BURKE V. PECO
Z N 10/24/01 SEC IMES
NOTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
3 N , 11/14/01 SEC FRISCIA
RESPONDENT FILED ANSWER & NEW MATTER TO COMPLAINT W/CERTIFICATE OF SERVICE
4 N 11/14/01 SEC FRISCIA
RESPONDENT FlLED PET TO TRANSFER COMPLAINANT'S OUTSTANDING ACCT BALANCE W/CERT
5 N 12/13/01 SEC 'MOTTER -
RESP FLD AMENDED ANSWR & NEW MATTER AND W/DRAW OF PET TO TRANSFER ACCT BALANCE
6 N 01/25/02 ALJ  FORDHAM
INITIAL TELEPHONIC HEARING SCHEDULED FOR 3/1/02 CANCELLED
7 N 01/24/02 SEC . FRISCIA
ALJ FORDHAM PREHRG ORDER ISSUED-COMPLY W/PROCEDURAL RULES & REGULATIONS ETC
8 N 01/24702 SEC FRISCIA
RESP FLD SATISFACTION OF COMPLAINT/CERTIFIES COMPLATNANT ACK SAME (FAX) (COBY)
9 N 02/04/02 SEC FRISCIA
OALJ MEMO ACKNOWLEDGING WITHDRAWAL: & CLOSING IN 10 DAYS
: 10 N 01/28/02 SEC BENJBAMIN
RESPONDENT FLD LTR CERTIFIES W/DRAWAL OF COMPLAIRT & COMPLAINANT ACK SAME
11 N 03/08702 SEC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED




‘ “@MEADTION SHEET . CASE MAN‘JENT SYSTEM
REPORT DATE: 06/00/00 . ; ;

1.
2. BUREAU: AlJ : : :
3. SECTIONI(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTGR :
SUPERVISOR: ) :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/15/01
8. DOCKET NO.  C-20016320 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT :  BURKE LILLIE R
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 115585C

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE CALLED AND REQUESTED INFORMATION ON LOW INCOME AND
THEY PUT HER ON A PAYMENT PLAN. SHE STATES SHE DID NOT REQUEST THIS AND SHE
DOES NOT KNOW HOW THEY COULD DO THIS WITHOUT CHECKING HER INCOME. ,
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Formal Complaint Form Bl
. : Pennsylvania Public Utility Commission ‘
MLIO0T 1o
Please Print: (you may alsu typc yOour answers dm:czly onte the form as it appears on your Soteg)

L. Your name mal i uddress and telephcme mlmber SKC!.’L '; : .
(Narch[ \2\/ \‘/R P) e KP Ry ’ 1 b
ﬁ\ \ \‘;mt/P/éBox 1437 Se H,«? re Sf.Apt# am™F|
\\>\B City [P hila ___ State Pa. zip_1 9194
County W Area Code/Home Phone <2 5. %3 B 7 5' & FA

Area Code/Work Phone ﬂ/ﬁ

k2. Name of company your complaint concerns: ‘D[: @ O / Miﬂﬁ ﬂf")

- : 3 What is your complaint? (Use additional paper if need more space).

(W inee @y ey set up pay e it ArraiginenTs
noax ¢ WithouT Finding oot whal py inaapre
time. RISTASH THC/P& mentg are tos hdgh Far rny

Nd.orn é’,
1Wh%do you want hc Pthc Utllxggggnﬂ?s;oquo :?ggz{(your LorrP (‘mi? Q ep OF C)d y

(Use additional paper if need more space).

Inevec agled you To el Up py e ent
&P/&‘gﬂmﬁﬂ‘fﬁ wo ited +o be f@)ﬁed, :
o detent] y Whu\ iw g'?d“ ab o’u

| tme |dokes
5. You mf/q 1gn ambdatc y!ur corénnt befjw e’ ,X C:/(g e i N f/’\ﬁ)
The information | have placed on this form is true and%@ﬁgt %égbest 0 ovn d’ a.

knowledge. Iunderstand that I could be punished under Pennsylvania State Law %?,) hu ng ,
if 1 purposdy give false mformaucn )0 '

/5/07/0/

Slgnatu: e Date

Contmued 0n next page ~
4 o0 Told fmz, ha & sent y N0, g;\/&/z ’h\augh

| pepeatedty Told Them 1 Mzd not recieved
tha(‘maJ’»@mf s

4
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 24,2001

C-20016320

PECO ENERGY COMPANY

C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL

EXELON BUSINESS SERVICES COMPANY ey g
P O BOX 8699 DOCUMENT

PHILADELPHIA PA 19101-8699 I
| | ~OLDER

Dear Sir'Madam: |

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LILLIE R BURKE. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of "utilit‘y services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




® @

OCTOBER 24, 2001

Detailed instructions on how to pmceed are contained in the attached pages. You are
» ddwsed to read them carefully. .

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get fegal help:

Pennsylvania Lawyer Referral Service
Pernsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Wgw’ﬁ%

James J. McNulty
Secretary

133911




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
| DATE SERVED: OCTOBER 24,2000 | ‘E W\
LILLIE R BURKE 0 QQ\W\ - ?
~ Complainant F QLDE .

VS. ' | Complaint Docket
No: C-20016320

PECO ENERGY COMPANY | | ﬂock ETE

Respondent e
CT24 2001

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

OCHETE
TO: PECO ENERGY COMPANY |
TAKE NOTICE: | 0CT 24 2000

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
~upon each party to satisfy the complaint, or to answer the same in writing within a specified time;,

THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17128, an answer {original and two copies}, In
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
-~ Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the maling date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Scction 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit beld by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.




.

Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes

a payment schedule or which authorizes termination of utility services.  The Commission is not
fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set

forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint

may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifi cal[y deny the allegations in this complaint, the Commission may, without hearing, enter an
order which cither revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S, Section 101,
et scq.; and, «f you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commussion is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which Specnf cally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. 1f, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
 Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 131, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of uiility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in pamgmph 4 of the attached complaint.

‘\\G% .y e
Jam&fsJ.McijAl

Secretary
(SEAL)

C‘C!‘tiﬁéd Mail
Return Receipt Requested
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BEFORE THE MO o
PENNSYLVANIA PUBLIC UTILITY COMMISSION <, :

LILLIE BURKE

v. | : DOCKET NO. C-20016320

PETITION OF PECO ENERGY COMPANY TO TRANSFER COMPL MNANT’S
OUISTANDING ACCOUNT BALANCE NOV 14 2001
Respundent, PE‘C‘O Energy C‘ompany (“PECO"), pursuant to 52 Pa. (@QE‘QCESUJ fLiry COMMI ISSION
BUREAU

PECO ENERGY COMPANY

respectfully petitions this Honorable C ommission to allow it to tr«rmfer Complainant's
outstanding account balance to Complumants new established account for the following reasons:
1. 52 Pa. Code § 56.16 (b) provides th“%‘%\?f} may transfer thf. unpaid balance of a

.f

drsmntmmd or terminated remdcmm@@ﬁy\s he ({:@i ervice aceount o that"’ame mtepa;,er

k% ;Z X :
2. The Complainant’s sery xue?ag ontnued on 13 Nov unber ZX/OI Se;, E‘xhlbn 7
; 0[/ 75 f/ i
PECO-2 atta{:hed to Respondent's Answcr acconpanyung this Petition. 2(707 Jf
3 Complainant did not request the service to be discontinued nor did complamnant

leave s Eorwarding address. The discontinuance of service was effectuated by a "new” ratepayer
iniliatiug service at the same service location.
3. Upon verification of the "new" ratepayer identty, it was deternuned that the
"new" ratepayer and Complainant are one and the same
3 Complamant reestablished service at the same location using an alias. See Exhibit
PECO 3 attached to Respondent's Answer accompanying this Petition
4. Ct‘s‘mplaiﬁant is engaging in fraudulent and deceitful pracﬁces in order to avoid

responsibility for an cutstanding service balance.




5. | The transfer of the outstanding balance in this case is just and reasonable.

0. Failure to allow PECO to transfer the outstanding batance would result in
Compiamant betng unjustly enriched to the detniment of the remaining ratepayers m PECO's
service territory.

7. Itis in the public interest to transfer Complainant’s outstanding balance to the
newly established account

WHEREFORE, PECO Energy Company respectfully requests that this Honotable
Comnnssion grant PECO's Petition to transfer Complainant's outstanding account balance to the

newly established account,

Respectfully submitted, 0

Henri P. Marciaf

Assistant General Counscl

Exelon Busmess Services Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-5974 ,
henri.marcial@excloncorp.com

~Date: 14 November, 2001
Counsel for PECO Fnergy Company




VERIFICATION

R Hemi P. Marcial, herebykdec}are that | am an attorney representihg PECO

~ Energy Company; that as such | am authotized to make this verification on its behalf;
that the facts set forth‘in the foregoing Pleading are true to the best of my knowledge,
information and belief, and that | make this verification subject to the penalties of 18 Pa.

C.S. §4904 pertaining to false statements to authorities.

Date: 14 November, 2001 %%«J/ .

Henri P. Marcial

152979




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LILLIE BURKE
v. ~ | : DOCKET NO. C-20016320

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby centify that 1 have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof properly addressed and

pustage prepaid to:

LILLIE BURKE | RECJEI\/ED

a/k/a LILLY SELLERS |
;432;@1@5 Street fp NOV 14 2001
nd Fl. EUR "
Philadeiphia, PA 19124 Sgéé%lggi,w COMMISSION
RY'S BUREAU

Dated at Philadelphia, Pennsylvania, 14 November, 2001.

s /M

Henri P. Marciale”

Assistant General Counsel

‘Exelon Business Services Company
2301 Market Street, $23-1

P.O Box 8699

Philadelphia, PA 19101-8699
215-841-5974
henri.marcial@exeloncorp com

Counsel for PECO Energy Company




Exatun Buningss Lery cos Compary
tegal epartment

L3 Mavket Ylreeti ey

FBux 859y

Teiephune 215 841-5544
Fax 1, 568-3189
v exeloncoatpLom

Phiadeiphia, PA 1gi6s-Boyy

James MeNulty, Secretary
Pernsylvania Public Utility Commission
Commonwealth Keystone Building
40C North Street C

Second Floor

Harrisburg, PA 17120

RE:  Lillie Burke v PECO Energy Company
Docket No. C-20016320

Dear Mr. McNulty:

ST ,'-”;Busiﬁeksﬁs Services
/ o

v, Jrppeny

V(J§KG'

.

Ditect Diggzxs 8415674

RECEIVET

NOV 14 2001

PA Pug ;
Lic ur, : _
SECREDTHITY COMMISSION

ARY'S BUREAU

;
t./!

ex

U

%

Enclosed for filing with the Commission are the following documents and copies in the matter

referenced above

X Answer and New Matter (original and 3 copies)

Petition {original and 3 coptes)
Amended Answer and New Matter (original and 3 copies)
Preliminary Motion to Dismiss (original and 3 copies)
Reply to Moticn}Peﬁtion {original and 3 copies)
'Excepucns, {origma’ and 9 copies)
Reply Exceplions (oniginal and 9 copies)

* Brief (original and 9 copies) '
Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter which | request that you date stamp and returo to me in
the envelope provided as proof of filing. | have enclosed a Certificate of Service showing that a copy
of the above document was served on the interested parties.

‘Very truly yours,

Heand S ?&M/m%

- Henti P pMarcal

Exelon Busmess Services Company

Counsel for PECO Enetgy Company

P57703

K
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LILLIE BURKE
| v, . DOCKET NO. ngz?@omzzo -
PECO ENERGY COMPANY | RE CE | VE D
| | | NoY 5 |
Notice To Plead Phryy 14 2001
| SECRRZIILITY COMMISSION
TARY's g EAU

You wre hereby notified to file a written respense to the enclosed Answer an
New Matter and Petition to Transter Account Balance of PECO Energy Company within
20 days of the date of this notice or a judgment may be entered against vou.

Henri P. Marcial !

Assistant General Counsel

Exelon Business Services Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 191D1-86%9

Date- 14 November, 2001 : :
~ Counsel for PECQO Energy Company
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
LILLIE BURKE
Y : | : DOCKET NO. C-20016320

PECO ENERGY COMPANY

ANSWER AND NEW MATTER OF RESPONDENT PECO ENERGY COMPANY

 PECO Energy Company ("PECO"), pursuant to 52 Pa. Code § 5.62, R}?CIE?V ED

Complaint and states: /ﬁ? @@f i": 355 ~
1 Admitted - ' - Ngjgﬁ YOV 14 2001
o mittes Noy 15 e/ P Pl
o 2001 C UTILITY COMMISSION
2, Admitted. | ECR ETARY's B BUREAU

3. Denied.  PECO denies acting in an inappropriate manner or implementing an
incorrect repayment arrangement. The current repayment arrangement was established by the
Pennsylvania Public Utility Commission ("Commission”) via a Bureau of Consumer Services
("BCS"y decision dated 22 August, 2001, The B’C.‘S Decision is attached as Exhibit PECO-1
PECO has properly xmptcmcmcd the BCS Decision. PECO denies 1raproperly responding to
Comp amﬁ@%m information. At '11[ times PECO r:,prc.smmtwcs have m,ted ina
pxofnssxona?n@hgd‘ iprovided reasonable and adequate service.

PFC O Energy can neither confirm nor deny the remammz, statements of Complatnant.
Therefore, such statements are demed.

4. This paragraph 1s a request for relief and no answer is required

NEW MATTER
5. The named Complainant is no longer a ratepayer of record with PECO.

Complainant's service was discontinued and transferred into the name of another individual as of




® e
13 November, 2001. This change was initiated by the new customer df record. Complainant has
neiihér 'requested service 10 be discontinued or prsvided PECO witha fohvardmg éddress. |
Attached as Exhibit PECO-2 is the service Tum On Order for 13 ‘\Imember 2001.

6 The personal in I‘ommtign provided by the new customer und PECO's records
inkdicztle that Complainant and the’ new customer atf record at the 33(!1’655: listed on the complaint
are the same individual. The results of PECO's record verification results are attached as Extubit
PECO-3.

7. PECO avers that Complainant is using fraudulent and deceitful tactics to avoid

payment for past service, [n this case, establishing setvice under an alias.

8. PECO requests that the record be modified to mclude “LlllyScl[ers" as an a/k/a of
Lillie Burke.
9. PECO requests that tt be allowed to transfer the outstanding account balance of

$1244 21 aéso(:iated with Complainant Lillie Burke to the new account associated with Lillv
Sellers since they are one and the same.

WHEREFORE, PECO Energy Company respectﬁilly requests that your Honorable
Commission dism}iss the instant Complaint.

Respcctfu ly submitted.

. /9/%@//

Henri P. Marcial’

Assistant General Counsel
Exelon Business Services Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 1914)5‘.359(;
215-841-5974 ‘ ‘
henri.marcial@exeloncorp.com

Date: 14 November, 2001 ,
‘ ’ Counsel for PECO Energy




¢8803101 ‘ . ' ‘ uBf22/01

PA, PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES
CLOSING DATA

' BCS CASE NUMBER: 0961887 DATE CTASE OPENED: 06/05/01

CUSTOMER NAME; LILLIE BURKE
SVC. ADDRESS: 3427 SELLERS 8T 2RD FLOOR
PHILADELPHIA PA 19124
MALLING ADDRESS: SM
COMPANY NAME: PECO ENERGY ACCOUNT #: 270945551187

INCOME LEVEL : 1
POTAL BALANCE/BASIC: 571.40
PRIOR CASE NO- 0870299

. RESOLUTION: ASKING 256.81 BY 9/14/01 (101.28+BB155), THEN BEGIN
10/01 DUE DATE $B170 (8B155+15 ON ARREARS) ..BAL IS
DOWN 480.62 SINCE LAST PUC PAR

AMOUNT MONEY SAVED: 88,888.88

COMPLIANCE

VICLATION (ALLEGED, ACTUAL, RO): NC

CHAP S6/64/0THER: SECTION/RULE: F?ECE
i e e i e R . ‘ LV;ED

DECISION ISSUED [Y] CRAL/WRITTEN: {W] | AUG 2 7 20’01
INVESTIGATOR: RUDY ; ; REG .
© CLOSING DATE 08/22/01 : REC‘%? Um

NOV 14 2001

PA PUBLIG UTILITY COMMISSION
SECRETARY'S BURERY

Exkibit
Peco- 1



5503701 ' O ‘ ‘ . o8/z2/01

PA. PUBLIC UTILITY COMMISSICN
BUREAU OF CONSUMER SERVICES
DECISION DATA

BCS CASE NUMBER: 0961887

CUSTOMER NAME: LILLIE BURKE |
ADDRESS: 1427 SELLERS ST 2ND FLOOR
PHILADELPHIA PR 19124

DATE CASE CLOSED : 08/22/01
DECISION TYPE: REPEATER PAR WAIVE LPCS
TOTAL OR FINAL ACCOUNT BALANCE: 591,40
DATE OF ACCOUNT BALANCE: JUNE 26, 2001

NG. 248 (OFFS)
TO. HAVE SERVICE RESTORE PAY :

NO. 3'S (REMEDS)

L e e e

'+0 KEEP YOUR SERVICE ON PAY THIS AMOUNT :  256.81 BY SEPTEMBER 14, 2001

TERMS: BEGINNING : OCTOBER 2001

_ SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT : 170.00
REGULAR BUDGET AMOUNT : 155,00

PLUS PAYMENT TOWARD ARREARS : 15.00

FINAL BILL MONTHLY PAYMENT : .00

CURRENT BILL MONTHLY PAYMENT : .00

END OF MONTH PAYMENT : SL00



ANTHONY BURKE diii09~49-551187 11/14 RENDING MULTIPLE /RMK

1427 SELLERS™ST PUC/LIT - SERV! SIDENTIAL
~ 2ND FL | T.0. 03/18/97
PHILADELPHIA PA 19124 HTR RDG KEY#

FAEEREIN BB RF R AR AT RN R RN PENDING TONN SERVICE ORDER AXKERERSRRXRKRAREREFRRFE

DATE-WANTED 11 13 81 AM-AREA  APPT | PE-YR NU RES/COM R L/T

CUST---NAME  LILYXSELLERS NAME - OF LOW
PREV---ADDR 1427 SELLERS PREV-OFLOW  2ND FLR |
PREV---P.0. PHILADELPHIA PA TELEPHONE# | UNL N
MAIL---ADDR | MAIL-OF LOW , |
MAIL---P.0. ZIP SS# 162406688 DL#
D-DATE 9999  INFO renting | e | APL# 222777 01
D-DATE INFO DPA? N UNEM? N
RATE R 7 LoC 0D |
ACTION READ
FIELD-REQ (Y,N OR C) Y NXT RDG DATE 12/12 © FIELD-DATE
ACCESS/SPEC-INST
OR |
REASON FOR "C" |
BUDGET? (Y/N) N BGT-AHTS MAIL  SALES ~ WHBI  CRITICAL(X)  FUEL(F)
RECD-FROM TYPE-CONT  TAKEN-BY 132711 KJ DATE 11/12/61 TIME 13:08
cs | R | MIS
REASON
PRINTED ~INFO ,
CANCEL - ORDER FOLLOW-UP DATE  REFIELD-DATE
RMKS: | REAC
*+* WORTON CALL CENTER CUSTOMER - R.I.S.E. GROUP B |
RECEIVED
~NOV 14 2007
"APUBL
SECRETILTY COMMISSION
RY'S BUREAU
b F

Peco-2




1427 SELLERS ST
2ND FL
PHILADELPHIA PA 19124

PUC/LIT

ANTHONY BURKE ‘*@9*49«'551187 11/14 2ENDING ﬁULTIPLE /RNK

TYPE VICE  RESIDENTIAL
‘T.0. 03/18/97 '
HTIR RDG KEY#

EREERXRAREFRRRRRRRNRLINE  DENDNTING SERVICE ORDER LIST AXTEFRAR RN EARER AR SR K AR R R

ENTER LINE NUMBER OF DESIRED PENDING ORDER + ENTER .

DATE TIME ID TYPE SEG# DATE-WTD
81 11/12 10:23 BM AGHT

02 11712 13:08 KJ SOFF 3160 11/13/681
03 11/12 13:08 KJ TONN 3161 11/13/61

STATUS

MEMO

PRINTED FORCED SHUTOFF
PRINTED LILY*SELLERS

SELECT AN ITEM AND HIT "ENTER": TO CANCEL HIT PF13,



| QXTERN}RLVERIFICATION RESU
APPLICANT:  LILLY*SELLERS 162-40-6688 1427 SELLERS ST
NAME LILLIE R BURKE
CURR ADDR 1427  SELLERS ST PHILADELPHIA PA 19124
PREV ADDR 16  RUTLEDGE | PL WILLINGBORO  NJ 08046

VERIFICATION OK? (’Y/'N) 1D ESTABLISHED? (X) TYPE:
COMMENTS:
PFE5/17=HOTKEY PF7/19=PAGE 1 PE8/20=TONN S/0

RECEIVED

NCY 14 2001

P PUg |
"WBLIC uTiLITY COMMISSION
ECRETARY'S BUREAU

Exbilt
Peco-2



® ® Exelon.

Exeior Business Lervices Company Telephone 215 8415544 Business Ser\” ces
eyal Department Fax 215 568 3389 s " )
23w Market Streetszgr ; www exelontorpco C Ompa hy

PO Box 889G
Philadelptia, PA 151010889y

2
m‘i; Pt L‘t:'_’,?f_;m wﬁ'{?
DecEmber 1373001 7
A o \“('\
~ - Ty =
James MeNulty, Secretary e L &
Pennsylvania Public Utility Connuission , "“'}:; = 0
Commoenwealth Keystone Bulding U;;i” : 'fé O
400 North Street romt 5
Second Floor '\Zjn ,Ca
Harrisburg, PA 17120 Té."

RE  Lillie Borke v. PECO Energy Company
Docket No. C-20016320 '

Dear Mr Melulty:
Enclosed for filng with the Corumssion are the following documents and copies in the matter referenced above.

Answer (origmnal and 3 copies)

Answer and Motion (original and 3 copies)

Petition (origial and 3 copies)

Answer and New Matter (oniginal and 2 copies)

Motion (onginal and 3 copies)

Exveptions {otiginat and 9 copies)

Reply Exceptions { orkiginal and 9 é<)pies) :

Brief (original and Q‘wpies)‘

Reply Brief (onginal and 9 copiest

X. Amendment of Answer and New Matter and Withdrawal of Its Petition to
Transter Complainant’s outstanding account balance (original and 3 copies)

Also enclosed is an extra copy of this letter which 1 request that you date stamp and return to me n the envelope provided as :
proof of filng. | have enclesed a Certificate of Service showing that & copy of the above documznt was served on the interested
panes. o ‘

Yery wuly vours,

fienc P, Mareidl M e

Assistant General Counsel
Exelon Business Services Company

HPMizr
Euclosures
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY CO?

pe
R I\

LILLIE BURKE O :
;«, KETE | : q; |
v. 4 KET NO. C-20016320 Py
o pEC 14 2001 CE = D

PECO ENERGY COMPANY , : G%; %

—

AMENDMENT OF RESPONDENT PECO ENERGY COMPANY’S ANSWER@ND
NEW MATTER AND WITHDRAWAL OF ITS PETITION TO TRANSFER
COMPLAINANT’S OUTSTANDING ACCOUNT BALANCE

PECO Encrgy Company ("PECO"), pursuant to 52 Pa, Code § 5.91 and 5.94, amends 1ts

Answer and New Matter and withdraws its Petition to Transfer C omplainant’s Outs}fm}ng

Account Balance and states. | e U/\/]E /V T

; 1 ! N On
1. On 16, 27 and 30 November, 2000, Complamam t:cmtacted PECO to contest

certain information contained in PECO’s pleading dated 14 November, 2001.

2. - PECO considers the communication bv C’omp!ainaht over this penod of tme
- sufficent to meet the standard of a response to Petitions mld'Nc:w Matter pursuant to 52 Pa. Code
§5.61(ay and 5.63(c) respectively. |

’ 3. Theinformation provided by Compizﬁinam clarifies and corrects the information

vupu‘rvx which statements 5 - 9 of PECO’s Answer and New Matter are based. These issues are no
- longer points in controversy with PECO and should be stricken from ihé record.

4, This same information also renders PECO’s Petition inappropriate and premature,
T he concems giving rise to the Petition do not exist at this time. Therei‘ére the Petition is

Withdrawn by PECO pursuant to 52 Pa. Code § 5.94.

P184949




- WHEREFORE, PECO Encrgy Company respectfully requests that your Honorable

Commission strike statements 5-9 of PECO’s Answer and New Matter and accept PECQO’s
‘ p

Withdrawal of its Petition to Transfer Complainant’s Outstanding Acco‘un( Balance.

Respectfully submitted,

Henri P. Maréial
Assistant General Counsel
Exelon Business Services Company
2301 Market Street, S23-1
P O. Box 8699
Philadelphia, PA 19101-8699
215-841-5974
' o henn.marcial@exeloncorp.com
Date: 11 December, 2001 :
Counsel for PECO Energy
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| hereby certify that I have this day served a copy of PECO Energy Company‘saamcnded

pleadings in the above matter upon all interested paﬁiés by matling a copy thereof properly
addressed and postage prepaid to

LILLIE BURKE
1472 Setlers Street
2nd FL

Philadelphia, PA 19124

Dated at Philadelphia, Pennsylvania, 11 December, 2001

e Ao

Henri P. Marcial
Asststant General C Qunsel

Exelon Business Services Company
2301 Market Street, S23-1
P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-5974

henni.marcial@@excloncorp.com

Counsel for PECO Energy Company

?‘if\iﬁi)?}& |
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IRIONWEALTH OF PENNSYLVERIA
PENNSYCVANIA PUBLIC UTILITY COM®TISSION ‘
- Office Of Administrative Law Judge -
P.0. Box 3265, Harrisburg, PA 17105-3265 | AEFERTO OURFLE
Januaxry 8, 2002

In Re: C-20016320

{(See attached list)

lie R. Burke v. PECO Energy Compagy

| 1 PR
cQLDER 0 g

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above~captioned case will be held as follows: ’

Type: Initial telephone hearing

Date: Friday, March 1, 2002 REP
- Time: 10:00 a.m. |

Presiding: Administrative Law Judge Cynthia W. Fordham

1392 Philadelphia State Office Building
140C West Spring Garden Street
Philadelphia, PA 15130

Telephone: {215) 560-2105

Fax: (215} 560-3133

If you have not provided a current telephone number where
you ¢an be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information.

At the above cate and time, the Presiding Officer will
contact the parties as follows: ,

Lillie R. Burke {218) 375-5872
~ Henri P. Marcial, Esquire (215) B841-5974




If you }:ave Qy hearing exh1b1ts to whl’you will refer
during the hearing, 3 copies must ke sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those 1nd1v duals represenulng themselves, the
Commission’'s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a dlsablllty, and you wish to
‘attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedulinyg office at the Public
Utility Ccrmmission:

¢ Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Fordham
Bruce Rigelow, Medlatqr
Susan Licon
Beth Plantz
Docket. Section
Calendar File




