9 CAPTION SHEET ‘E MANAGEMENT SYSTEM
00/00/0 : :

1. REPORT DATE:
2. BUREAU: ALJ A ; :
3. SECTION(S): '+ 4. PUBLIC MEETING DATE:
5. APPROVED BY: , oz 0C/006/00
DIRECTOR: e o
SUPERVISOR: : 4 ‘
G. PERSON IN CHARGE: : 7. DATE FILED: 11/01/04
8. DCCKET NO: - C- za043937 : : 9. EFFECTIVE DATE:  00/C0/00
PARTY/COMPLAINANT : WISNIEWSKI, REGINA AND‘GHARLES
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS ‘
COME/ARP COUNTY: ~ UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THEY RECEIVED A BILL FOR $2700, SUPPOSEDLY BECAUSE
THE METER READINGS WERE WRONG FOR FOUR YEARS. THEY HAVE NOT BEEN ABLE TO GET
A REASONABLE EXPLANATION AND FIGURES VARY. THEY WANT AN INVESTIGATION CR THE
BILL TO BE CLFAR&D : o ‘
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Pennsylvania Public Utility Commission LN ! o n
Formal Complaint Form | 195 o4 3 | SECRE}:',,{, "
Please Print. | | | e
1. Your name, mailing address, telephone numbér and utility account number:

Name % g 4l 4 /3/41%”4 ///4‘/0/6’ zdsféu

Street/P.O, Box ZZQZQ ﬂyg_gd;‘;gﬂmgé , £g~ Apt #

City <)o.q7‘/ )471@7‘7“7‘./ . State £ Zip_/£966

Area Code/HOME PhonEO?/f G54- /96 Area CodelWORK Phone oI ASEZ4-c//; 25
z /U TEF 097

Utility Accourit Number 2SS ohter ovchng!,

if the above maxlmc address differs from the address where the utility service is
provided, list this information below.

nome  (Marke e J)rsmse wek.”
StreeUPO Box (4. 30/ ,{M?e S’?’“

City M/i Zl}ﬁ/ £ /n Stale ﬁ# Zipf V) é/ |
| 2. Name of utility company your complaint concerns: %4/ /A/m: Kﬁé ﬂd/vé

3. Type of Utm*y (circle one)

CWATER MU UR' CARRIER

STEAM HEAT ELECTRIC SEWER
TELEPHONE ~ (LOCAL OR LONG DISTANCE)
4. What is your complaint? (Use additional paper if you need more space and provide
-~ copies of any relevant documentation you believe will support your complaint).
Flecae rafer To Vetloern papec.




What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space). ‘

ﬁ&u& /\47&% T ')/,é'//é(u’ /04/24”{‘

You must sign and date your complaint below,

The information | have placed on this form is true and correct to the best of my
knowledge. I understand that | could be punished under Pennsylvania State Law
if I purposely give false information.

('}441/1,4 /L/;Ezw}/‘* ‘ : ?‘-,’DC,.& R

Signature e Date

If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number. o

Lawyer's Name

Street

City State , _Zip

Area Code/Phone Number _

Mail to:

Secretarty  ..—e .., | fe LA e
P. 0. Box 3265 o '
Harrisburg, PA 1710&3265

If you héve additional questions about filling out this form, please contact

the Secretary's Bureau at 717-772-7777.
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 COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: NOVEMBER 19, 2004

C-20043937

LAURETO FARINAS ESQUIRE
'PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2808 ' : D O CU M E N T
Dear SirrMadam: | k | o F O L D E. R

- A complaint has been filed against you before the Pennsylvania Public Utility Commission
by REGINA AND CHARLES WISNIEWSKI. To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the Commission,
either personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisty the complaint by settling the matter with the Complainant and submiitting
proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility senxces may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate pesalty or remedy authorized by the
Public Utility Cede. You may lose money or property or other rights important to you.




0 % NOVEMBER 19,
2004 :

Detailed instructions on how to proceed are contained in the attaahc—:d pages You are
advised to read them carefully,

Unlcss you are a corporation or other organization, you rmay proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office hsted below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

dbs




BEFORE TQ: PENNSYLVANIA PUBLIC UTILI% COMMISSION

DATE SERVED: NOVEMBER 19, 2004

WLSnggvggA AND ’C.HARLES D O C U M E N T
Complsnant e FOLDER

VS. - Complaint Docket
No: C-20043937
PH}'.LADE:,LPHIA GAS WORKS ‘

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code. 66 Pa. C.S. Section 702, requires the
Commission to serve on ecach party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copics), in writing, under oath, which, as required by Section 5.61 of the Commiission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1. Sﬁ(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. Ifyou elect to sahsf_y this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utihty Code, 66 Pa. C.S. Section 703(4), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine

Cor any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.

Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the aftached complaint.

5. If you file a timely answer which specifically denies the aﬂéganons in this -

complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Admxmstratwe Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which preseribes & payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached
complaint.

Jumes J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested
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| LAURETO FARINAS ESQUIRE

[ PHILADELPHIA GAS WORKS
00 W-MONTGOMERY AVE

"PHILADELPHIA PA 19122-289%
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! Gw 500 Wost Montgomery Avanus, Priladetphia, PA 19122

#ary M. Chan, Paralegal
Lagai Departmearit

Direct Dial: {215) 684-6830
Fax: (215) 6648788
Ecrail:

Philadelphia Gas Works

December 10, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

-

RE: Regina and Charles Wisniewski vs. PGW, Docket No.: C-20043937
Dear Secretary McNulty: |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW"): hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. '
| If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter, ,

Sincerely,

/‘/ \\

Enclosure

cc:  Regina and Charles Wisniewski
Jennifer Raskins

DOCUMENT
FOLDER




Regina and Charles Wisniewski

| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION - -

=
¥

V. Docket No.: C-20043937

Philadeiphia Gas Works

Answer of the Philadeiphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”)

hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: ‘

1.

2.
3,
4

Admitted.
Admitted.
Admitted.
Denied. PGW denies the averments contained in Paragra'ph 4 of the

| Comp!amt concerning the Complainant's bill and all other averments that

are conclusions.

PGW records indicate that the Complainant's bills are based upon actual
met’erkreadings for service address 5301 Large Street, Philadeiphia; PA
19124 as shown on the statement of accounts, which is attached hereto

as Exhibit “A”.

PGW records indicate that the Complainant’s current total bill is $2489. 98
This high current total bill is due to underpayments or non payments by
the Complainant as shown on the Payment statement, which is attached
hereto as Exhibit “B”. | |

 DOGUMENT
OCKETER) D%omea

DEC 2 3 2004



Pursuant to a decision of the Bureau of Consumér Services ("BCS”) dated

July 8, 2004, the Complainant must pay $275 down payment by August
13, 2004. The Complainant musi also pay $210 in budget billing plus $15
towards the arrears per month, beginning September, 2004 due date.
PGW must waive late payment charges, which is attached hereto as
Exhibit “C”, ' ‘

5. Denied. The averments in Paragraph 5 of the Cdmplaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

Wherefore, PGW respectfully requests that this Commission finds in favor of
Philadelphia Gas Works and against the Complainant.

Respectfully submitted,

e <

December 9, 2004 ’7’% Yo

Laureto A. Farinas, Esquire
- Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

(215) 684-6982



Pursuant to a decision of the Bureau of Consumer Services ("BCS”) dated
July 8,‘2004, the Complainant must pay $275 down payment by AugUSt
13, 2004. The Complainant must also pay $210 in budget billing plus $15
towards the arrears per month, beginning September, 2004 due date.
PGW must waive late payment charges, which is attached hereto as
Exhibit “C”,

5. Denied The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

Wherefore, PGW respectfully requests that this Commission finds in favor of
Philadelphia Gas Works and against the Complainant.

Respectfully submitted,

‘December g, 2004

Laureto A. Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122

(215) 684-6982
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'EXHIBIT B



& -

PAYMENTS ?hom 01/01/1996 TO 12/06/284

5 !‘Accéur\‘r ¥ 51 16759299

[Cus}omer Nome: wsmewsxx CHAR‘LES

Custorner Address: 530 | LARGE ST/PHILAPA, | lsm Cyc!e. 13
PAYMENTS
Tsenice | Pay | i tatePay 1. |
Agreement | Amount_| Pay Date qu_ Status, _ Chorge 4. Utity Type l Grant Wpekipov Source Code
961501128 | 525000 1071872004 F $0.00 ¢ T RM
(0961501128 | $22500 08/30/2004 _ F $000 6 1 REM
9951501128 | $180.00 oam@cg;wr wwwwww $107 L6 . Rem !
| 9961501128 | $20000 05/10/2004  F $36.37 & L mEM
[ 9951501128 | 515,06 jO/IS/2008  F_ | _ $000 | G . REM
9961501128 | 521553 08N1E/2003 F $000 | G REM
ig?mgmua §180.98 07/21/2008 __F $0.00 G o TREM
9961501126 | S18456 06/16/2003 T 000 i 6 | REM
901501128 | $28068 Ds/09/2003  F_ %000 ., G | . REM
T9981501126 | 5443 18 DA/11/2003 F $000 T G T e
{"9961501126. | $400.00 03/17/2003 _E T %000 6 ' : REM !
| 9951501128 | $495.35 02/07/2003  F $000 G . ReM
9061501128 | $167.82 01/21/2003__F ___ S000 6 L _ 1 REM
9951501126 , 521995 12/08/2002 F_ . _s000 . G | 1 Rem
9981501128 | sxaoay 1042002 F 000 6 _ REM
Qos1501128 | 57500 Q0/04/5002  F $000 G ol REMm
9961501 128 | 520000 08/02/2002_ F $0.00 s | o REM
9951501128 | S1S000 07/0B/2002 _ F_~ 000 & ! ! M|
9951501128 | $15000 D5/28/2002  F 1 8000 b G ' N REM
9961501128 | 50000 05/07/2002 ki $000 ¢ i T Rm
0y51501128 | $30000 04/22/2002  F | 56696 G R R
9961501128 | 519400 0172412004  F 5000 Ee _ REM
0061501128 | 5140.63 12105/2001 F 5000 G C REM
9‘?61551\!28 $144 38 1142000 F $2625 o | ! REM
9061501128 | $877.00 xomz@gmM F s 6 : PPC_
9061501128 | 623300 D8/27/2001]  F 53990 ! G - 3 REM
i 951501128 | $233.00 06/25/2001  F | so00 | & L rem
{"9961501128 | $233.00 05/29/2001 F | _ $000 G _ 1 REM
9961501128 | 6700 D3/301200  F $000 G o REM
9961501128 | 5600 03;02;?001_, F $0.00 6 _ REM
61501176 | $24655 01/22(2001  F $0.00 G | ; REM
RBTEONIZE | 58180 |H1/20/2000  F $000 - G_ | REM
Gos1501128 | 56889 jl/20/2000  F | so7a_ 6 REM_ ]
9981501128 | S1972 091172000 F 5000 e REM
9951501126 | 51103 D8/23/2000 ¥ $0.13 G I REM
R61501128 | 54959 pé/&oz?ooo P 50.28 6 1_ 1 rem
9961601128 | $31 66 DS/15/2000  F $0.00 S _ 1 REM
9061501108 | $4073  04/10/2000  F $0.00 G i REM
0B101128 | S6632 03/00/2000 F 5000 G o REM
1 9961501128 | 56347 02/18/2000 T 000 ' G o REM
[ 99815001281 $3751 01/06/2000 _ F sop0__ ' & REM
| 99615011281 §2510 (120901999 F 50,00 e 1 TREM 1
1 9961501128 | S1916 1197198 F 023 s _ | | REM ?
9961501128 | $1346 0/08/1990  F i _$000 G REM
9001501128 | $846  09/13/1999  F ¢ $000 & o REM
W61E01128 | 930788 05/27/1999 _ F. 0. G — bl _BEM
Paga 1ol 2 12/06/2004 2:15:16 PM




PAYMENTS %om 01/01/1996 TO 12!66/2&4

lAcc:cunmsm/scrzw | [Customer Nome: wxsmewsm CHARLES o L M
l(,.usmfnuAddress 5301 LARGE ST/PHLA.PA | lBst Cycle: 13 |
PAYMENTS
“TSevice | Pay | . {“!&Fe Pay ] T e e
Aqresment §_Amount jPoy Octe:PayStatus _ Charge | UMlity Type | Grant Type_1Pay Souice Cocs|
9961501128 , $20005 04/19/199¢  F o001 _6 | REM |7

L O561501128 5 512262 0311671999 F so00 G o REM
19961501128 | $28201 p2/16/1999 F ' s000 T & L _REM
[o561501128 | §13323 DI20/1999  F | 5000 s _|_ _ )
| 9961501126 | $103.98 Q1081909 7 5000 G Y ‘
9961501128 | $103.58 (12/22/1998 ¢ _s00¢ G { REM
9061501128 ' §37.72 N1/10/1998  F $0.00 G REM
9961501128 ©_ $6920 Q9/26/1996 _ F | s000 | G _ REM
0961501128 | 53977 0827111008 F 000 G . REM
59015011281 $87.51 Ce/oB/i9o8  F | sboo 1 G REM
9961501128 | $374.40 U3/16/1998  F | S000 G v Rem
ovelsulizs | $27132 U/26N998  F %000 | G_ | REM
61601128 | $23202 QI/12/1998  F $000 G R
9961501128 | $14695 [12/15/1997  F . so00 | G . REM
19061501128 | 87196 W1/040199% F | $000 2 _REM
981501198 | $22206 10/27/1997  F so0 ! 6 REM
Loqmwsonzag 528000 10/08/1997 € $0.00 & REM
L0901501128 ~ $14D00 O7/291997  F . $000 & 1 \ REM
9961501128 "§14D.00 DE/OS/1997  F $000 G R REM !

Page2of 2 12/068/2004 21516 M




EXHIBIT C



{Caserr:— 1687974 </Caserr>
<CampanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyNam@>
<CompanyCode>0766</CompanyCode>
<Company lype>GAS TRANSPORTER</CompanyType >
~ <ustomer> ‘
<CustomerFirstName>CHARLES </CustomerFirstName>
<CustomerMiddielnitial>A</CustomerMiddielnitial>
<CustomerLastName > WISNIEWSKI</CustomerLastName>
<AccountNumber>5116759299 </AccountNumber>
- < CustomerServAddress>
«ServAddress1>5301 LARGE STREET < /ServAddress! >
<ServCity» PHILADELPHIA </ServCity >
CeServStater PA</ServStates
<ServZip5»19124</ServZip5>
</CustomerServAddress>
</Custormer:
‘<Decisionlssue> Y </Decisionlssue>
<DralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>»2748.43 </TotalBalance>
<DateClosed>»2004-07-13 </DateClosed > ,
<Resolution>SEE €517 FOR TERMS OF PAR. WAIVE LPC'S CU TO PAY 275 BY
08/13/04 THAN BB 210 + 15=225 BEGIN 09/04 DD....</Resolution>
<BalanceDate>2004~-07-08</BalanceDate>
< ServiceContinueAmount>275.00</ServiceContinueAmount>
<ServiceContinueDate:» 2004~ 08~13</ServiceContinueDate>
<Terms>SEPTEMBER 2004</Terms>
<SpecialBudgetAmount>225.00 </Spec:alBudqetAmount>
<RegularBudgetAamount>210.00</RegularBudgetAmount>
<ArrearsPaymentPlus:>15.00</ArrearsPaymentPlus>
<LetterDescription>CHANGE IN CIRCU MSTANCE/I)ISMISSAL/SPECIAL
BOGT/NO LPCS</LetterDescription>
<HeadDate»2004-07-15</HeadDate>
- «Paragraphs>
<ParDesur>YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF
PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES FOR
FINANCIAL ENERGY ASSISTANCE.</ParDescr>
< /Paragraphs>
- 2 QtherInfo>
<BCSInvestigatorFName > HAROLD </BCSInvestigatorFName »
<BCSInvestigatorLName > WILLIAMS, JR</BCSlnvestzgatorLName>
«NbrOfTimeSend > L</NbrQOfTimeSend >
~NbrOfTimaeFaxed>0</NbrOfTimeFaxed >
< PUCFax FaxAreaCode="717">7876641</PUCFax>

file//CAWINNTY Temporary%201nternet%20Files\OLKZEWPGW _CL_07(32004_084657... 07/13/2004




VERIFICATION

I, Laureto A, Farinas, hereby declare that } am counsel to the Philadelphia
Gas Works:; that, as such, | am authorized to make this verification on its behalf:
that the facts s:‘et forth in thé foregoing Answer are true to the best of my |
knowledge, information and bélief, and that | expect to bé able to prove these at
a hearing held in this matter. | make this verification subject to the pénaities'of

18. Pa. C.S. §4904, pertaining to false statements to authorities

Date: December 9, 2004 Iy SR
| o Laureto A Farinas =




r~
i

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

| OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

- BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT).

Service List,

For Complainant:

Regina and Charles Wisniewski
1120 Meadowbrook Road
Southampton, PA 18966

" December 9, 2004
/

4

LCaureto A. Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122



