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1. REPORT DATE: 00/080/00 o ‘ '
2. BUREAU: ALJ : |
3. SECTION(S) : | | : 4. DPUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00

DIRECTOR : o T

' SUPERVISOR: : ' |
6. PERSON IN CHARGE: , : 7. DATE FILED: 11/22/04
8.  DOCKET NO:  C-20044005 : 9.  EFFECTIVE DATE:  00/00/00

, PARTY/COMPLAENANTi WOODARD, JANINE
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE NEVER RECEIVED ANY COLLECTION NOTICES NOR COMMUNICA-
TIONS FRCM PECO REGARDING THE OUTSTANDING DEBT. SHE WANTS THE PUC TO WIPE
THIS DEBT AWAY FROM HER RECORD SINCE SHE HAS BEEN A LOYAL CUSTOMER OF PECO.
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Pennsylvania Public Utility Commission . |
| | o 2004 NOY 22 AN 3¢ 21
Formal Complaint Form .

Y 8URE .
Please Print, C 8O©L—\L«\ OOF SECRETAR > ?

1. Your name, mailing address, telephone number and utility account number:
Name _Janine (Chaveos) Woeodard
Street/P.0.Box (07 Housten Road Apt#

Gty _Lansdowne  stte_ PA  zip_ 19050

County_{ B&lawara

(434) S (215)
Area Code/Home Phone Hil~ 746 Area Code/Work Phone X91-359§

Utility Account Number _50-0b-23 ~ 758041

If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name

Street/P.O. Box

City State Zip _

County

2. Name of utility company your complaint concems: % ECO Enar—g y
3. Type of Utility (circle one): |
GAS WATER ~ MOTOR CARRIER

STEAM HEAT SEWER

TELEPHONE - (LOCAL OR LONG DISTANCE)




3

4, What is your complaint? (Use additional paper if you need more space and provide
~copies of any relevant documentation you believe will support your complaint).

T received a ledder From PECO dated ti/7/os about an
unesllected debt dated i2-13 yrs ago. T never receivec
any collections notiees nor communications From PECO
reqarding 4+his ootstanding debt. L am/a@ga?led dhat

’+‘w\a\x" dre e_,ques+m  Hhese mones Nowl,  (See A ‘Schf€d>
5. What do you want the Public Utility Commission to do about your complaint? '

(Use additional paper if you need more space). . 1

T wand ¢he PUC +o wipe +his debt away From mé |
tecord Since T have been 2 onz?f costomer of PECOH

and believe Hiey are 0/.117 frying +o recerve Hhese MONIeS
becdose T puorehdsed a home 67 11~1-03 gnd +hey Forget

o 1404*'14‘# me or have me sent 4o colletctons earlier.”
6.  You must sign and date your complaint below. ;

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if I purposely give false information.

i (CAnisad ) Wsodand 11 /iefed

/ Signature Date

7. Ifyou are ,represehted by a lawyer in this matter you must ‘prbvide your lawyer's -
name, address and telephone number. ~

Lawyer‘s Name

Street _

city State | Zip.

Area Code/Phone Number

8. Mail to:

Secretary :
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

i yod have additional questions about filling out this form, please contact
the Secretary’s Bureau at 717-772.7777. ‘



== S PECO Energy Company
g i ) 2301 Market Streat
PECO ENERGY PO Box 8599

Phitadelphia. PA 19101-8699

Nevember 57, 2003 “For Service t0;

ACCOUNT NUMBER ; 67 HOUSTON KD

50-08-23-758041 LANSOOWNE PA
15080

JANINE L CHAVOLS

Dear Customar:

A racent raview of your account indicates that yau will be required to pay 4 deposlt in
order to matntain your electric servics. PECO Energy s allowad 10 ask lor a deposit or
other guarantas It you have not estatlished a credi! history with BECO Enetgy or are.
found to have dn unsatsiaciory cradit trstory. Cur credit departirént has determined
that you will be required to pay a deposit for the tollowing reason:

You have on uncallested account with PECO Erergy.

You wili ba required 16 gay 4 deposit in an amount squal to twe months average enargy
usage and the deposit will appearon & future bilt within 80 aays. The depasit will be
billad irs three monthly Instaliments: 50 percent payable with the st bill, 25 petcent
payable with the second bill, ang 25 parcant payabig with the third bill. After PECO
Energy tetains the deposit for 12 months and based upon your paymaent and/or tredit
history. you may be eligible to sithsr have your. deposit and 'nterest applied 1o your
Accaunt or lo recsive a re'und chack. if you discontinue your sarvice w thin 12 months,
wa will promptly apply your capasit ang intarest 16 your cutstanding balance and

refund any nyamaypiant. § vour senvice is  shut-off for aon-pavment. the full deposit wili
be required belore restoring your setvics,

FPECO Energy offers a number of programs o assist cuslomers who ara na\dng treuble
meeting their monthly ansrgy cosis, - Payment atrangements, budget tilling plans, and
othier programs may be available to assist you,

If you would like to pay your bill unth Mastercard, VISA, Debit Card or
- Check-by-phone, 24 hours a day. please call 1-877595-8806.

If you have already pard a deposit, please disregard thls fetter, if you have any questions
of nasd additionalinfotmation oh this matier, please call 1-800-709-8885, Monday
through Friday, 8 a.m. (o 5 p.m.,

Sincersly, i [ 893 27
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Cradi! Oapanment , \ ; , ’
PEGO Energy sotd fe PHIEpgrg

ANV S,
ey )
ha dg‘*n’.‘:;yﬁ_sc;vhgﬁ/

= mres it 4 Pae.
,,K}Qﬁ' imi\if/'t« e &0 5 y’;')y«

Pfa {;,p't-‘x ‘3:‘*7 . )
Bra | A (6 1 WG

“b}:sgg;'re Fi1o49% 5 Lo ;
EAx TG - %‘/‘u’?/fg : Mz:;«.‘&é»&'éf"%%

JAMINE L CHARVOUS ; : P

Cu vt

Account # 50-06-23-758041



d e

JANINE L. CHAVOUS
67 Houston Road
Lansdowne, PA 19050

Novenmber 26, 2003

NCO Financial ~ : oy ,
P.0. Box 8547 (716 ‘7’0’7’“61//6‘)
Philadelphia, PA 19101 ‘

RE: Dispute F15493
To Whom It May Concern:

M},' name is Janine Chavous and [ was recently appalled to receive a collections letter
dated 11/7/03 from PECO Energy about an uncollected account. 1 have attached a copy
of that letter. When I contacted the number provided, [ was told by PECO Customer
Service Department that the account was from an address | occupied some 12-13 years
ago. 1 was then referred to Innovision who prov;dcd me with 4 mailing address and fax
number to send my complaint Jetter.

[ have always been in good standing with PECO and believe it is unfair of PECO to
expect me to payoff a debt that should have been addressed as | transferred services from
one address to another throughout my many years of cnntimxed service,

I would appreciate a response to this inquiry \Mthm a reasonabie time frame (10-14 days)
via email (chavoujl@tuhs.temple.edu) or mail (67 Houston Road, Lansdowne, PA
19050) indicating that this debt has been removed and I am no longer responsible.

I have also taken the libeny in copying this letter to all parties I deemed to be appropriate.

If further information is required, please feei free to contact in a written form via mail or
cmail.

Sincerely,

~Janine L. Chavous

ce Pennsylvania Public Utility Commission (Case #1548388 )
PECO Energy




| ® o
COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: DECEMBER 10, 2004

C-20044005

- PECO ENERGY COMPANY

C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
P O BOX 8699

- PHILADELPHIA PA 19101-8699

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by JANINE WOODARD. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
1o the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalfy or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.
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| ® | QﬁECEMBER 10, 2004

 Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. : '

Unless you are a corporation or other organization, you may proceed without a Jawyer.
However, if you wart a lawyer and do not have one or cannot afford one, the office listed bdow can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
- Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375 ‘

Very truly yours,

77?!?&2)3

James J. McNu]ty
Secretary

JIH




BEFORE ,E PENNSYLVANIA PUBLIC UTILM® COMMISSION
DATE SERVED: DECEMBER 10,2004 ,. ,. . . |
| ;U@CUMENT

JANINE WOODARD

N ~
Complainant { L_ D F r
' VS. | -
PECO ENERGY COMPANY o R P
OCHETE:

Respondent Complaint Docket
f No: C-20044005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ “‘That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
. Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Corumission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, - :

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commmission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint 1 accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comymission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3, 0f y&gect to satisfy this complaint you must Y, within twenty (20) days from
the date on which this complaint is scrved, affidavits executed by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(3) of the Public -
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commiission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, Tf you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, ¢t seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaml

5. 1f you file a timely answer which specifically denies the ailegations in this
~ complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged 1n the complaint, the
Administrative Law Jﬁdge may render a decision which either revokes or suspends any certificate
or permit held by you or which impoeses a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
“of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant i paragraph 4 of the attached comp laint.

k}'m 77,4%

James J. McNuhy
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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tegal Departiment  Te'éphrone 215841 S e ; :

Rl bepaniment f%segj}?{‘.?\“\; LI f”sf‘LJ Business Services
Exelon Business Services Lompany  wwwexeloncorp.corm ' Company
230vMarket Sireet/ $23-1

PO Box 869y

Puladelphia, BA 14101-8669

Direct Dral. 215 8416831

December 30, 2004

James McNulty, Secretary -

Penrsylvania Public Utility Commission i e -
Commonwealth Keystone Building ol 2f oo
400 North Strest, Secoud Floor ‘ 4
Harrisburg, PA 17120 BEC 8 9 2004
: ﬁ
RE:  Janine (Chavous) Woodard v. PECO Energy Company e ~F’UB 1€ Utigry 6o
Docket No. C-20044005 ; H{‘TARY S5 MWgSlu ;

Dear Me. McNulty:

Enclosed for filing with the Commission are the following documents and copies in the matter refecenced above.

. Answer (original and 3 copies)
i Petition {original and 3 copies)

Answer and Motion {original and 3 copies)
Motion to Dismiss (originat and 3 copies)
Reéply te Motion/Petition (original and 3 copies)
Exceptions (original and 9 copics)

— Reply Exceptions (original and 9 copies)

’ M | Bri’ef(origim{ and 9 copies) | DOC U MENT
o Reply Beief (origina) and 9 copies) ‘ | FO LD E R

Alsu enclosed is an extra copy of this letter which I request that you date stamp and return to me n the envelope
provided as proof of filing. Thave enclosed a Certificate of Service showing that x copy of the above document was
served on the interesiec parties.

Very truly vours,

Toa AL Ltz :
Counsel for PECO Eoergy Company

LALzy

Frclosures

P23 9T ‘ E:a;



BEFORE THE
PENNSYLVANTA PUBLIC UTILITY COMMISSION
JANINE WOODARD
v. | , DOCKET NO. C-20044005
PECO ENERGY COMPANY :

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), ‘pur_suam to 52 Pa, Code § 5.61, responds to

the Complaint and states:

1.

2.

3.

4.

Admitted.
Admitted.
Admitted. Complainant also receives gas service from PECO Energy Company.

Admitted in part and denied in part. PECO Energy admits sending the deposit

notification letter to Complainant, dated November 7, 2003, due to an uncollected account

balance from a previous address. A representative of PECO Energy further discussed this

matier, via telephone, with Complainant on November 14.2003. PECO Energy denies the

requested deposit of $82.00 was improper; as PECO is permitted to require a deposit when the

applicant has an outstanding residential account for which the apphicant was legally responsible

for paying. 52 Pa. Code § 56.35.

By way of further answer, Complainant applied for electric service at 67 Houston

Roud in Lansdowne, effective October 29, 2003. PECO Enefgy sent the deposit notification

letter for $82.00, billed in three (3) install‘mems,“ due to the uncollected balance {rom 1616 W,

Ruscomb Street, 1*' Floor in Philadelphia. Complainant had electric service at the Ruscomb

Street address from April 1987 through May 1991. The final balance of the Ruscomb Street

DOCUMENT | [JOCHETE
FOLDER - b

- JAN 12 2005




account was $1 {093.28 and this delin’quem account was transferred to the col_l'ec.tionagéncy,
Tncwisinn in 1998, Complainant cbntacted PECO Energy on January 29, 1999 and was infor‘med
of the debt and é,ccount transfer to Inovision.
| PECO Energy is without sufficient knowledge to either confirm or deny the

remaining \smtemcnfs'af this Complainant. Therefore PECO Energy denies all subh averments.

: 5. _ ’This"para’graph is a request for relief and no answer is required.

| - WHEREFORE, PECO Energy Company respectfully requests that your Honorable
‘Commission dismiss the instani Complaint.

Respectfully Submitted,

/S/zm 74/%\74?

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, S23-1 »
P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com




BEFORE THE .
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JANINE WOODARD

. v . DOCKET NO. C-20044005
PECO ENERGY COMPANY :

VERIFICATION

I, Lisa A. Lutz, hereby declare that I am counse} for PECQ Energy Company; that as_such'.
1 am authorized to make this vefiﬁcation on its behalf; that the facts set forth in the'foreg'o‘ing
Pleading are true to the best of my knowlcdge, information and ‘bcl,itf.f, ;md that 1 make this
verification subject to the penalties of 18 Pa. C.S. § 4904.,pertaining '£o false statements to

authorities.

Date: December 30, 2004 C ‘ 5}?\ 74 (-71 v%

| Lisa A. Lutz




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
© JANINE WOODARD
v. | . DOCKET NO. C-20044005

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postagc prepaid to:

" Janine Woodard
67 Houston Road
Lansdowne, PA 9050

Dated at Philadelphia, Pennsylvania, December 30, 2004.

LIS‘I A I,utz
Counscl for PECO Energy Company
2301 Market Street, S23-1

- P.O. Box 8699
Philadelphia, PA 19101-8699
Direct Dial; 215.841.6841;
Fax: 2155683389
Lisa.Lutz@excloncorp.com




