DOCKET NO.: C-20016628
RESPONDENT OR APPLICANT: PHILADELPHIA SUBURBAN WATER CO.
PARTY OR COMPLAINANT: CASERTA, RENAE M.

ENTRY TYPE ‘ DATE BUREAU PERSONNEL
1 N ' 1z/15/01 SEC HENRY

FORMAL COMPLAINT OF RENAE M. CASERTA VS. PHILADELPHIA SUBURBAN WATER COMPANY
2 N g1/08/02 SEC HENRY

NOTICE OF COMPLAINT SENT 'TO RESPONDENT FOR ANSWER IN 20 DAYS
3 N ox/31/o0z SEC FRISCIA

RESPONDENT FIDED LETTER CERTIFYING AGREEMENT REACHED & COMPLAINT SATISFIED
4 N 02/19/02 SEC FRISCIA

: OALJ MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS

5 N - 03/14/02 8EC FRISCIA

. BEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED
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« wee. CAPTION SHEET
1. REPORT DATB: oo/oo/o‘

CASE M‘vEME‘N’I 8YSTEM

2. BUREAU: ALJ , s
3. HBECTION(S): v 4. PUBLIC MBETING DATE:
5. APPROVED BY: H 00/00/00
DIREBCTOR: s
; SUPBRVISOR: ~ *
6. PEREBON IN CHARGE: ‘ : 7. DATE PILBD: 12/15/701
: 9. EBPFPFECTIVE DATE: 00/00/00

8. DOCRET NO: «»20016628

BARTY/COMPLAINANT: CASERTA, RENAE M.
RESPONDENT/APPLICANT: PHILADELPHIA SUBURBAN WATER CO.
COMP/APP COUNTY: DTILITY CODE: 212370
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ALLEGATION OR SUBJECT

COMPLAINANT STATRES COMPANY WAS AWARE THAT THE PROPERTY WAS A RENTAL PROPERTY,
RS BHE DISCUSSRD THE BILL WITH THEM SEVERAL TIMES IN MARING PAYMENT ARRANGE-
MEXTS.  SHE WANTS THE $747 AMOUNT TO BE REMOVED FROM HER BILL AS IT WAS NOT
HER PFAULT THEY DID NOT READ AN . OUTSIDE METER FOR TWO YRARS.
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Formal Complaint Form / L_’s\ B
Pennsylvania Public Utility q%r)géh(: ) B

g

Please Print: (you may also type your answers dircctly onto th
i, Your name, mailing address and telephone number:
‘Name /’QQV\G-Q, M\ Cf& Se \'Lﬁw ('ﬁ(mm\gr’lb}
Street/P.O.Box _bly S, Sanceefd t?kw&! (APt #__ A

City __ “\\\m\m{w\ __ State BQ -~ Zip /7 K05

County W‘e ~ Area Code/Home Phone 3601’ é)§/ 023328
Area Code/Work Phcme Y2y “7/A /LY

2. Name of company your complaint concerns: ZO A /f w/zd \S/é[//‘éd‘ﬂ W&Hé f\

3. ‘What 15 your complaint? (Use additional paper if need rmore space)

4 What do you want the Publ ic Utility Commission to do about your complamt"
{Use additional paper if need more space).

ol You must sign and date your complaint below.

The information | have placed on this form is true and correet to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
W] purposely give false information.

uz,/% éﬂméx (2170,

Sq,namre Date

Continued on next page
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City ; . State . Zip

tf you are represented by a lawyer you must provide your lawyer's name, address
and telephone number. ‘ :

Lawyer's Name /1/ / Y

Street

Area Code/Phone Numbet

Mail to:

Secretary

Pennsylvania Public Utility Cotnmission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7717,

he Addrens of TRea Complira?’
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 8§, 2002

C-20016628

PHILADELPHIA SUBURBAN WATER CO
NICHOLAS DEBENEDICTIS CHAIRMAN
762 LANCASTER AVE

BRYNMAWR PA 19010

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by RENAE M. CASERTA. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

lF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights 1mp0rtant to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a (ine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER




JANUARY 8,2002

Detailed instructions on how (o proceed are contained in the attached pages. You are
- advised to read them carefully,

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Haroisburg, PA 17108

(800) 692-7375

Very truly yours,
¥ 1ty
James J. MceNulty T

Secretary
HH



BEEK ()RE, THE PENNSYLVANIA PUBLIC UTILITY COMMISSI@JO C

DATE SERVED: JANUARY 8,2002 r OLUM E N T
'RENA% M. CASERTA ' B OC“ ~
: “omplainant ; ' & ETE

VS. ; J4
; Complaint Docket N Og 2002
PHILADELPHIA SUBURBAN WATER No: C-20016628
COMPANY ‘ ‘
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA SUBURBAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. ~ Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed 1o have admitted all the allegations ip this
complaint in accordance with Section 5.61 of the Comumission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes




2 payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. Ifyou eleci to satxsfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint -
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commussion defermines that such dismissal would be contrary
to the public nterest, in which event the Comm;ss‘xon may direct that heanngs be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which i imposes a fine or any
other appropriate penalty or remedy autherized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order mayv be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint. -

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that -
answer, you are found to have committed any of the violations alleged in the complaint, the
Admmistrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropnate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

Sfore TS 77445
James J, McNulty

Secretary
(SEAL)

Certified Mail
Return Receipt Requested




T i ’ q 762 W. Lancaster Avenue
: H t U » { i i Bryn Mawr, PA 19010-3489
. =\ i | 610.645 1125

PHILADELPRIA SUBURRAN o 05800

C O M PANY

Pap JAN 317 22 S gmrgtiscfuggm  ESQUIRE
UBUP UTILITY COMMISSION
SECRETARY'S BUREAU

VIA FEDERAL EXPRESS s o, @g
200

James J. MeNulty, Secretary
Pennsylvania Public Utility Commission
North Office Building

North Street and Commonwezlth Avenue
Harrisburg, PA 17105-3265

Re:  Complaint Docket No. C-20016628
Renae M. Caserta v. Philadelphia Suburban Water Campany

Dear Mr. McNulty:

Please be advised that the above-captioned complaint has been resolved pursuant to an
agreement reached between Renac M. Caserta and Philadelphia Suburban Water Company.

This letter shall serve as a certification pursuant to 52 Pa, Code 5.24(b) that there is
satisfaction with the manner in which we have resolved this complaint. Please mark this
matter closed and consider the complaint as having been withdrawn.

Frances P. Orth

ce:  Renae M. Caserta (1* class mail)

AMEMSER OF "HE PSC FANILY OF COMPANIES , , / I, '/'
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: February 7, 2002

SUBJECT: C-20016628
Renae M, Caserta v. Philadelphia Suburban Water Company

TO: Wanda Zeiders
Docket Management

. FROM: Ann M. Humes, Mediation Assistant

Office of Administrative Law Judge

On January 31, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Frances P. Orth, Esquire. If no objection is filed to thas certificate within 10 days
of service, this proceeding will be closed.

All parties should be notuf ed that the case is closed and a copy of that not:ﬁcatxon piaced
in the document folder.

Attachment
¢.  ALJ {None Assigned N Hige
° H‘erb(Nurick -[g %) D (/' C U M t \g é‘
Elzy Ditzler , —
Beth Plantz F @ L D E R

Case File




 COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE

REFER O QUR FILE
March 14, 2002
C-20016628

RENAE M. CASERTA

614 SOUTH BANCROFT PARKWAY

WILMINGTON DE 19808 S

| | m ﬂ@ﬁ KETE
DOCU o MAR 14 2002

FOLDER
' RENAE M. CASERTA
o vs.
PHILADELPHIA SUBURBAN WATER COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Comrmssion has marked closed the above-entitled proceeding.

Very truly yours, ~
A s 4
\‘\?”WM S /] MQ‘} |
James 1. .McNﬁlty
Secretary

nvl
cc: Al parties of Record
Office of ALJ




