S , !APT ION SHEET C’AS”JXNAGEMENT SYSTEM
REPORT DATE: 0¢/00/00 : Sy

1.
2. BUREAU: ALJ :
3. SECTION(S): . 4. PUBLIC MESTING DATE:
5. APPROVED BY: | : 00/00/0C

DIRECTOR : :

SUPERVTSOR : :
6. PERSON IN CHARGE: ~ : 7. DATE FILED: 06/06/05 ,
8. DOCKET NO:  2-01694423 , : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: GRIGGS, SHENA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA . UTILITY CCDE: 125042

Sm A wh omE e W e e kb e b R e R i A O K R o b K ke ik e e de M e e g e e e G ome g e AR e A e e T wE e e g e e A e e el el e e N b e i e ke e e de i R e

ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY CAN'T PAY THE SPECIAL AGREEMENT THAT THEY WERE PUT
ON. THEY STATE TEAT IS 50% OF THEIR INCOME.

UOCUMENT
FOLDER

ﬂ OCkEe TED

A 16 2005

‘“\,




e , [ | | 'ST1694429
. ’ - Phil Iphia Gas Works

Must be returned by JUNE 7, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

F‘f"iéa‘se; print or type.k | Z O\ LQC L_t. 8

1. CUSTOMER NAME (COMPLAINANT)

//ﬁ *
Your name, mailing address, county, te}ephone number utmty account number ?}1 !
service address:

Name Q}Whﬁ Q’“?@

Street/P.O. Box 52‘/ /»»‘HZ’M 8{' L Apt#

City Phije. State ‘Pq zio LY Y6
County _ |

Area Coce/HOME Phone o?/ S c27/ TS .
Area CodeMORK Phone 867 §72-:05¢ ¢

Utilty Account Number /1200 74 2.7

{from your bill}

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

- Street/P.O. Box _

City e Stae_ Zip
2. UTILITY NAME (RESPONDENT) |

Na}me of utility company your éomplaint concerns: (Qlf\; Iaé&e{() f’u‘Q gag a)a,r’[(



)
3.

© TYPE OF UTILITY (check®ne) | @

ELECTRIC [0  STEAM HEAT
(2{ GAS | [  WASTE WATER
o water | 'O MOTOR CARRIER

(taxi, moving company, limousine)

{;jj/ TELEPHONE
(local, long distance)

COMPLAINT (check one)

A, In general, what is your cnmpiaint?

[0 twantio oppose the companys proposed rate increase.

‘There are incorrect oharges on my bill,

There is a relability, safety or quality problem wfth my utility ser\)ice;
| %eceived a notice that my utility sérvige is being terminated.

I would like a payment E{Qreemerit.

QR oooao

Other.
(explain)

B. State the facts of your complaint.
Include any specific dates, times or places that are mocrtant If the comptaint is about
a bill, tell us about any charges that you believe are niot correct. Use additional paper if

you need more space. Provide copies of all relevant documents you beheve will
support your complaint,

C.Cm'\“ Post e &z.peu,aﬁ czcjrzewed Wa& t(,cuzﬁ (.vdsf’
V‘M» on thatS 88y of cm( mc@ue;

N




*»

¥

5.

“ RELIEF ’ ;- | &

. What do you want the Public Utility Commission to do about yoirr complai’n,t? Use
additional paper if you need mare space. VQ LL%‘Y('II" " a{j vepeet SLhat

A can affscd o 0oy

PROTECTION FROM ABUSE |

Answer the following question if your complaint is against a natural gas distribution
company, an elecltric distribution company or a water company AND your complaint is
about a billing problem, an applicaton for service problem, a termination of service
problem or & request for a paymen: agreement. '

Has a court granled a "Protection from Abuse” order for your personal safety?

YES [
NO k)
PRIOR UTILITY GONTAGT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution ulility, natural gas distribution utility or a
waler distribution wtility.

Have you spoken to a utility company representative aboul this compiaint?

YES | o
(includes appeals of BCS determinations)
NO , o '

if you ftried to, but could aot speak to a ulility company representalive about your
complaint, please explain why.



*“8
*

9.

10.

- VERIFICATION AND erﬁTURE ®

“You must print or type ycur name below on the line provided for the verification

paragraph, and you must sign and datfe (in ink) this form on the lines provided.

Verifi ca tion:
SJ’WX\QL @m G0 __, hereby state that the
facts above set forth are true an® Porrect (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able fo prove the

- same at a hearing held In this matter. | understand that the statements hereln are

made subject to the penaltles of 18 Pa. C.S. § 4904 (relating to unsworn
falsification fo authormes)

J/)!ML& @umﬂ - 5-;%»@5

(Signature) O | (Date)

LEGAL REPRESENTATION (IF ANY)

f you are represented by a lawyer In this matier you must provide your lawyer's name,
address and te!ephone number.

Lawyer's Name

Street

City — Stale_____ Zip _

Area Cede/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

fusing U.$ Postal Service: If using overnight delivery service:
Secretary - Secretary
Pennsylvania Public Utility - Pennsylvania Public Utility Commission -
Commission i 400 North Street

P.O. Box 2265 Commonwealth Keystone Building, 2"
Hamisburg, PA17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted,

 If you have any questions about filling out this form, please contact the

Secretary's Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
. |




' | No*nmalow OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

& o
Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decnswn Do not return this form unless you want to
appeal this decrslon

 Ifyou want to ‘appeal this decision, you must return this Notification of Intent to Appeal
~ form within 20 days of 3/12/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service. , ,

Thank You ‘ ‘
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:
SHEENA GRIGGS

Customer name and address; ;
(Please correct any mistakes.) 1824 LATONA ST
' PHILADELPHIA PA 19146 - 2919

t

AUS 91173215 gg«&u/m %&U%’C{)

(Area Code) Telephone Number “Signature
Mail this campleted form to:
‘ Secretary
Pennsylvania Public Unhty Commissio
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number | 1604428 | Date of maing: |
| ks | 311272005

[ Company: | PHILADELPHIA GAS WORKS

i
m
o

X

T
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600 ~ COMMONWEALTH OF PENNSYLVANIA N
puc . -~ PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
i P.O. BOX 3265, HARRISBURG, PA 17105-3265 ‘ ™5 REPLY PLEASE

REFERTOGURFILE

: yinlie fhint

MAY 18, 2005 ‘
ST1694429
SHEENA GRIGGS

1824 LATONA STREET
PHILADELPHIA PA 19146-2919

Dear SirMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Piease read carefu!ly the
instructions to help you complete the form,

" Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Return the form to us or or before JUNE 7, 2005 to the address listed below: |

e, e . ot

James J. McNulty, Secretary ,
Pennsylvania Public Utility Cammission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal comp!amt forms to us on time, the company is not
permztted to terminate your service,

Commission Procedures for Formal Complaints

= Waesend a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

-~ We also send the company a copy of your cc)mpleted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
~ company will send you a copy of their answer.




E

w——-

a

I¥]

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ’

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change atleast 5 days before

your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265‘

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETFER DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE ;
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW CQUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
- NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED {THROWN OUT).

If you have any quest;ons about the complaint process, p!ease call the Bureau of Consumer k
Services, toll free, at 1-800-782-1110. ;

BEslsl

Very truly yours, -
SHornes ;f;zr«'{/*j)&.}“

James J. McNulty
Secretary

cc:  Philadelphia Gas Wcrks




BEFORE THE PENNSYLYANIA PUBLIC UTILITY COMMISSION
DATE SERVED: AUGUST 17, 2005
SHENA GRIGGS | | Lo |
Izomplainant e ' J UC UME/V T
Vs, ' F ( ‘ B
Complaint Docket OL D E Q

PHILADELPHIA GAS WORKS No: Z-01694429
‘ Respondent ‘ -

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS

TAKE NOTICE: .
' , Ty
That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
‘Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
- Commission to serve on each party named in a complaint a copy of the compluint and noticé calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, ~ '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
~ copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint  You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
“of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Secuon 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
*enter an order which eitber revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
“Pa, CS Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a paymenit schedule or which authonzes termination of utility services. The Commission
i3 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
‘the affidavit, Such affidavits are to be filed with the Secretary of the Commission at the address set
Aorth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 70?(3), unless the Commission determmes that such dismissal
‘would be contrary to the public interest, in which event the Comrmsswn may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complamt, the Commussion may, without hearing,
‘enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ot any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utlity, an order may be entered which
- prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not himited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the aﬂegatmns mn this
complamt or which raises materia] questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have comrmitted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
“authorized by the Public Utility Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

e Mty
e ¥ Pty

James J. McNulty
Secretary

 (SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 17,2005

Z-01694429

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 191222898 | B | s «.‘QCUMEN T
| FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by SHENA GRIGGS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Comumission, either personally or -
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complatnant and submitting proof of settlement
to the Commission within twenty (20) days. -

Dear Sir'fMadam:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights importaat to you.




A(%ST 17, 2005

Detailed instructions on how to proceed are contained in the auached pages. You are
advised to read them careful*

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the ofﬁce listed below can
tell you where you can get Ic,gal help: ,

Penngylvania Lawyer Referral Semce
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,

#No,,o Y 7%-77&3

James J. McNulty
Secretary ‘

JH



Ph"ﬂd&lﬂma Gas wnl‘ks M I - 800 West Montgomery Avenue, Philadelphia, PA 18122
‘ ' Laureto A, Farinas, Senior Attortiey
Legal Department
Direct Dial. 215-684-6982
FAX 215-684-5798 '
- E-mail: {aureto farinaséhpgworks com

September 1, 2005

Chief Administrative Law Judge Veronica A. Smith ~
Pennsylvania Public Utility Commission \
Room B-20, North Cffice Building FH
Harrisburg, 'PA 17105-3265 ~ , -

Re: _Reguest for Blanket Extension of Time In Wh:ch To File Answers to Complamts
Dear Judge Smith: - 2 - 01L3 44 24

This is to requast an extension of time in which the Philadelphia Gas Works (PGW) may
file Answers to formal complaints. We request that you grant to PGW an extension of the time
in which to file Answers on afi cutstanding formal complamts from 20 days to 35 days until
October 31, 2005

The need for this extension of time arises from the increased volumae of formal
complaints that you have served upon PGW in recent weeks. This increase has created a
backlog of pending investigations of formal complaints and places higher demands for PGW
resources. The PGW personnel who conduct investigations on formal complaint also

“investigate the even greater number of informal complaints now pending.

; As the complaint numbers increase, PGW is prevented from conducting the requisite
invesﬁgatuon and filing an answer to formal complaints within the 20-day period as prescribed
in the Commission's procedural rules  Of the approximataly 30 Answers due as of the end of

~ this week (9/2/05), only 20 investigations have been completed. Of the 103 Answaers that are
due by the end of next week (the week of 9/6/05 to 9/9/05), | expect only a small portion of

“investigations to be completed in sufficient time to file a timely Answer.

As PGW complaint personne! are able to investigate each complaint, the backlog of
complaints to ba answered will decrease; PGW will be able to retumn to answering formal
complaints within the 20-day period by the end of October 2005.

If additional information is needed about this matter, please contact me at my drrect~d|at
number above. Thank you for your assistance.

P R S ol PUR R S . /
g oeEr et ol Sincerely, D

ER T

[T |

| : Al , Y -, th‘ o - —
cc.  James McNulty, Secretary ( | RECE‘V ED
(E'ﬁggr;i\e ;glr?(bough . » ol : 2005
Randy Gyory DOGKE?E @ 5P 01

Abby Pozefsky, Esq. , ‘ ‘ 1SSION
NOV O 1 2005 ,mp%auﬁ UT L\TY COMM o



FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND 5 DAYS AS OF 08/01/2005

3

PGW. :
| | 213569305 | 9783544405 |  FERRELL,GLADYST oan2ee0s | | zo1780208 >%a§_ ‘Langford 09/0172005 " |
2 | 817256320 | 8735101677 TUCKER, ROMEE N 08/12/2005 . 201772816 | Farinas - , . 0910172005
3 | 7115440968 | 9961495827 JWANIER, CAROL A { 081272005 ‘ | 201787443 | Farinas "09/01/2005
4 | 8116048322 | 9961480010 | PRESTON,JOAN 08/32/2005 | FO1625760 | Farinas ; 09/0172005
5 | 9179894674 | 0961735650 |  JOHNSON,WILLIEMAE | 08/22005 | | — | 201741834 | Farnas ‘ 09/01/2005
s | 380141131 | 754300060 |  PORTER,DAVIDC Toahz005 |77 7 1 | zo1798369 | Farlnas 1 0910172005
7 | 301355129 | 7635156038 KRR INC ; 08/12/2005 , €20054861 | Farinas O 0970172005
8 | 8117558340 | 9961591513 | COLANCECCO, PASQUALE | 0811272005 | C20054862 | Farinas ; | 09/01/2005
| 9112633198 | 9961299163 |  MYRICK ROSALIND & S 08/12/2005 B FO1610214 | Farinas. , | 0810172005
4113667662 | 9961312061 ' REID,RONALD 0873212005 | zo1703736 | Adamucei | ; 09/01/2005 -
343725008 | 1648313801  MITCHELL, TERESAD 081162005 | Z0181367 | Ferinas | Vacca | 09/05/2006
47367972 | 1717036746 JONES, RONALOL 081612005 T | 201569873 | Farinas | Coleman | 08/05/2005
| 4113063403 | 9961320563  CARDE, BETSAIDA oans2008 | ] | z01746%09 | Farnas | Raksnis 09/05/2005 |
552852073 | 2563041772 WHITE, EDWARD | 08/16/2005 | , " F01578155 | Farinas | lnzamy ‘ 09/05/2005
3112313360 | 9961286722 SMITH, FLOYD 08/16/2005 FOi560780 | Farnas | Rosaro 0/05/2005 |
| 4119250659 | 9961708311 DIANO, VINCENT | 08/1672005 1.C20054873 | Farinas | Kely | 09/05/2005
5119366537 | 9961630447 - ALLEN. REGINALD | 08/16/2005 ; | Z01613899 | Farinas Vacca | ; 09/05/2005
870454285 | 1119960588  JAMES, GALLAGHER 08/16/2005 ] £O1603719 | Fadnas | Inzany 09/05/2005
4116288049 | 7600118689 ;  WILLIAMS,RICARDO | 08/16/2005 | 201777259 | Farinas | Raksnis 09/05/2008
3116859441 | 7879995710 ! JOHNSON, CHERYL | 081612005 ‘ | F01593262 | Farinas Camall | |- 09/05/2006
1117331208 | 9961477559 ;  BRANCH, JACQUELINE 08/1672005 ; ; 701651513 | Farinas | Rosano. 1 ooosizo0s | T
4114290013 | 8843007661 'BACKMAN ADZUAAWURA, AZ| 08/162005 | F01581327 | Farihas | Llangford ] 0905005
2117179112 | 1072393421  ADAMS, CLAUDE | O8/1672005 , | 20054871 | Farinas Camall | 09/05/2005
| 502573253 | S522968704  MATTHEWS, SHIRLEYA. | 08/16°2005 ) ; C20054875 | Farinas | Raksnis -] 09:05/2006
95 { 195780585 | 2776675995 GLOVER, LILLIAN E. | 01712005 €20054878 | Farinas Kely | 0810672005
_‘ 456562498 | 7105244440 | GILLARY, JASONA | 0&/1772005 | 201821108 | Fannas Kelly 09I0672006
930479821 | 6910571815 . JOHNSON,ANITAR ~ "} 08M72005 | 1 C20054g84 | Fannas | Raksws | 09/06/2006
28 | 6117130553 | 9961530705 SAULSBERRY, DAVD 0871772005 ; T zo1773807 | Fammas | |1 Daioer2005
{99 | 7117323680 | 2774042980 ;  GARTER, THOMASF 08/17/2005 1 20054882 | Farinas ; 09/06/2006 T
30 | 3116747571 | 9961485761 ! POWELL, EDWINS | 08/17/2005 701864537 | Adamucci Kelly 090672005 ;
{31 | 7117532324 | 9961577699 BUASZCZYK, JESSIE 081712005 201718126 | Adamucei | lrzamy | 09/06/2005 ; :
32 { 650040433 | 271078261 BRINSON, ELAINE 8 CB/1772005 ; 201767178 | Farlhas | Coleman | { 0910672008 1
33 | 8119351719 | 9961628963 | = SHAFFMASTER.FH C&/17/2005 ‘ ] 201740344 | Farinas | tanglord ¢ 0910672005 |
34 | 2112470495 | 2724443014 | DEFLEMINGUE, ELISAL | D&1772005 | , | 201782543 | Adamwect | lnzamy | | oo0a/2005
45 | 262110753 | 1373144497 | MCGREOR, HELENE 0811712005 s Tl 701737656 | Fannas |  Vecca | 0906/005 |
35 1 427325780 | 819766233 ! ATKINS, CELESTE 08/17/2005 | , . 201778493 | Fannas | Resato | D9/082005 |
37 | 4111502567 | 9240888920 | MILLS,CHARLESEJR | 0&/{772005 , 1"Fci660480 | Farinas Tnzay | 090672005
55 | 2116691499 { 917182543 BASHIR,ALI 08/1 712005 , 170160629 | Farinas | Langiord i 0O/06/2005
39 | 5116265808 | 9961504056  COSBY, ANGELIQUED | 08AT/2005 : , ZO1709854 | farnas ‘Resano ; 0910672005 | ;
L 4D | 995127610 | 4904750478 KINNEY,BARBARA G005 ¢ T 701765206 | Fannas | Irzany toer00s |



FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND 5 DAYS AS OF 09/01/2005

fraont® [ EAY Clistomer Namme ;] Sewsd. T Closed | "Dockel® | Coinesl, | Weness « [ALTAsaigned) .,
238387054 | 9555550000 GOANUE, PETER | c20054883 | Farinas Carpatf |
4113633011 | 9961447778 | GRAY-HARMON, ROSELYN | 08/17/2005 ; | 201674945 | Farnas | tangford !
4111496538 | 2628021120 ; TEMPLE, ARMINA R 08/17/2005 Z01682269 | Adamuccl Kelty _ 09/0672006
210147616 | 8225704368 1 CUNNINGHAM, BARBARA { 0817/2008 | | 20054881 | Farinas R 09/06/2005
514852697 | 5835803058 COKER, BLANCH E 08/17/2005 | ; | 201705301 | Farinas | i 09062005
| 46 | 998137648 | 3720799858 COIT, ROSE M 0811772005 | | 701792966 | Fannas | Rosado | . . 09/067200% |
672831008 | 3299102688 ! SOFT OFF, 1024 0811772005 . FO1616264 | Farnas | Coleman 09/06/2006 |
672891008 | 3299102686 | SOFT OFF, 1024 081712005 , | Fot161284 | Farinas | o 0910872005
4113964662 | 1485977874 | BROWN, MILDRED 08/1772005 ] | 201777100 | Farnas | Langlord | | ooro6r2005
5113038306 | 9961304832 |  JACKS CAMERA INC 08/17/2005 , | 20054880 | Adamucci | Coleman | 09/06/2005
| sti2007427 | 6383404510 ! GRIGGS, SHEENA 08/1772005 701694429 | Farinas Kely | | 09/0672005




FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 6 and 10 DAYS AS OF 09/01/2005

, " Accound - § UUSA Actl losed . | -, Docket B ik “Resp T
77 5119330531 | 9961744850 \ mxosz MATTIE ,. | oanan005 _ 882,@: { Farinas 0910772005
{ 2 | 2117097488 | 3458434323 | WASHINGTON, KATHLEEN | oc8/1g/2008 701868754 | Adamucet | ocsw7/2008
"3 | 300636033 | 1460930629 = THOMAS, PAULETTE L 081872005 201800409 | Farinas | 00107/2006
1 4 | 425046292 | 2336447881 : RODRIQUEZ, MARGARITA | 08/182005 FO1578200 | Farinas | 0en7/2006 -
{5 | 628715638 | 594786297 |  BETHEL,ALFONSO | D8/18/2005 101678520 | Farinas | oor7r2005 |
5 | 9114306172 | 1358930268 |  TATE,CHARLOTIES 08/1872005 201877579 | Fannas 09/07/2005
7 | 566606142 | 1855708000 HENRY,JOANG | 08/18/2005 201874716 | Adamucci 09/107/2006
"8 | 3116972032 | 4602836472 ROWELL, MARGARET 08/18/2005 | 201788183 | Farinas , | 0010772005
1192547887 | 5951253256 MCALILEY, ELIZABETH | 08/18/2005 201796401 | Adamuccl | Raksnis 09/07/2005
‘, 3113089337 | 28717688275 RAMOS, MARIE | 08/18/2005 701647474 | Farnes | 109/07/72006
11 | 1118472514 | 9961601962 MCQUILLA, JAMES 08/18/2005 C20054934 | Adamucci | Langford 09/07/2005
12 | 48650280 | 4346688400 GAMBLE, LYNN | 0811872005 C20054912 | Farnas | 09/07/2005 !
13 | 433255149 | 9924704683 |  WANAMAKER,MARYA | 0&/18/2005 C20054913 | Farinas Vacca T 0a/072006 |
4| 0114375560 | 5005537736 ESCALERA, NORMA | 08/18/2005 C20054914 | Adamucel { Camafl | | 09/0772005 IR
{15 | 1113852312 | 9961403441 ANDREW, ANNA W " 08/18/2005 T C20054915 | Farinas | Coleman 910712005 |
16 | 8111431239 | 9961280150 WILSON, CAROLYN M 08/18/2005 ©20054937 | Farinas Carnall 09/07/2005
17 | 6112329593 | 1786215251 HINTON, MARVELLA 08/18/2005 c20054938 | Farnas |  Kely B 09/07/2005
18 | 730689233 | 2369554412 | CUNNINGHAM, EUGENE | 08/18/2005 c20054835 | Farinas | Coleman | . 0910712005
Tl | 3111225084 | 9191195648 | TOLER, JOCINDA 08/18/2005 201728718 | Adamucci | ik 09/07/2005
20 | 6116730951 | 9961460723 | RAGLAND, SYLVIA 08/18/2005 C20054889 | Adamucci | Camall | | 0970772006 |
21 | 7117351331 | 3323155687 "ELLIS, RHONDA 08/18/2005 201743010 | Adamucei | Resaio | | eawormoes | T
22 | 1112094287 | 8051580046 REGAN, WILLIAM M Q1872005 | 201702885 | Farinas Langford | 0910712005
23 | 372520969 | 9898880895 GRANT, DESIREA T 08/18/2005 201792624 | Fannas |  Kely 09/07/2006
24 | 634351074 | 5724645743 LELAND, DONALD € 08/1872005 FD1690882 | Farinas {rizarry 09/07/2005
25 | 8111322883 | 9961237678 TAYLOR, ALAN 08/18/2005 | F01691860 | Fannas , 09/07/2005
B | 7114022836 | 9961340150 |  SERVANCE, DARLENE 08/18/72005 FO1632134 | Adamucct |  Camall | osr0772005
3120177411 | 9061705373 | FOWLER.ANNETIE | 081872005 FO1766847 | Farinas | Langford 0510772006
28 | 7112546686 | 4955715898 LYNCH FRANCES A DBAB2005 " ['c20054888 | Farnas | Vacca ] ooK072005 |
29 | 283153800 | 3367579022 | CUSTUS, MELINDA | 08/18/2005 1 c20054887 | Farinas | Camall 0910772005
1 30 | 6411929 | 6335037845 EASLEY, JUANITA I os/1872005 | FO1899255 | Farinas | Coleman 09/07/2005
3] ; 9113328864 | 9961309246 SMITH,ENIDJ 08/18/2005 | FO1630920 | Farinas Vacca 08/07/2005 B
i 32, 9118283860 | 5961593862 GWEN LECH | 08/1872005 C2005486 | Fannas Raksnis 09/07/2006
33 | 2116388736 | 4024806558 “LEROY FREEMAN 0871872005 1 FO1795811 | farnas | Langford 0910772006 T
34 | 1117275639 | 5961618524 _BYRD, WILLIAM 08/18/2005 | 201706665 | Famnas | 08/07/2005 | 0872672005 |
35 | 3113018213 | 9961302824 JONES, BRIAN S 08/12/72005 20054819 | Fanmas |} 0Q/07/2005 | 08/29/2005
36 | BIRI84672 | 9961773222 CONNELLY, MIRIAMI | C8/182005 | 20054820 | Farnas ¢ 09/07/2005 | C87292006 |
37 § 7146130126 | 2235239927 MONTGOMERY, SHYRL | 08/00/2005 ©20054842 | Farnas . 0910712005 ;
{38 ] ob3441541 | 93956768161 | RILEY, LORETTA ' 08/18/2005 1 20054846 | Fannoes - 0SI07/2005 | CB/3072005
30 . 2114077862 | 6733455314 DEGRASSE,ANNE T 1 08MB2005 § 20054836 | - Farnez 0907720056 | j
1740 | 3119038733 | 9961626894 |  TALLEY.ERRICK | 081872005 FO1BS8G22 | Farnas ~09/07/72006 | 08/29/2005



FORMAL COMPLAINTS WHERE RESPONSE DUE _u>4mwumw0cm BETWEEN 6 and 10 DAYS AS OF cm,\oiwoom

5 m:m%ﬁr 9354493105 O'REILLY, MICHAEL C20054844 | Farinas | 0sl0772005
42 | 278784295 | 1553520012 WALLACE, MARITITHA C20054837 | Farinas . 00/07/2005 _
43 | 2117613009 | 9961622415 DENNIS, PHYLLIS F01633827 |  Farinas ) 09/07/2006 | 083012006
44 | 476973363 | 463120307 “GARCIA, WILNELIA €20054848 | Farlnas ; 09/07/2005 | 08/30/2005
45 | 8113502738 | 9961360295 | CREAMER.ROY 201768118 | Fannas 08/07/2006 |
45 | 693056925 | 4507653375 “ALMOND, ETHEL " C20054855 | Fannas 0910772005
47 | 824280512 | 5707625277 | LATIMORE, SHARON 20054973 | Adamuedl | 09/08/2006
48 | 1116693559 | 3391190020  CARMICHAEL, CYNTHIA C20054970 | Adamucc _ D/0B/2006
2o | 1113352549 | 8178860043 "~ ZESZUT, JORN C20054971 | Fannas ; 09/08/2005
‘ 450016571 | 1176844550 HARRIS, CHARLES M Z01877517 | Farinas { 09/08/2006
Psy 240235296 | 2911690806 BURNO, STEVEN _ FO1B80101 | Fannas 0970872005
52 | 422575010 | 5867456980 BURNETTE, JAIME | C20054925 | Farinas | T 05/08/2005
53 | 30474887 | 2211182168 |  BAERGA, ESPERANZA 201873155 | Fannas : "~ 09/08/2005
{754 | 8113454207 | 6344770843 | HENDERSON, CRYSTAL L 'C20054326 | Farlnas N 09/08/2006
55 1 3117264625 | 3880544328 ;  HANCOX, PATRELLR 7201877587 | Adamucci : 0910872005
56 | B0G622689 | 1476242624 | NICHOLS, CYNTHIAD C20054972 | Farinas 09/08/2005
57 | 1114457636 | 9961409421 | _ MAGGIOLIN, PETER C20054974 | Fannas 09/08/2005 |
58 | 669090637 | 3845991521 4 SMITH, KAREN _ Z01719581 | Adamucei 09/08/2005 |
59 | 986451530 | 2910697312_ FONTANA, CHRISTOPHER | 201665078 | Adamucci " 09/08/2006
50 | 3111625786 | 4000978805 GUERRERO, ESTABAN 701609884 | Adamuedi 0970872005
&1 | 673089455 | 3004425483 “CASTILLO, ISMAEL C20054924 | Adamuccl 09/08/2005
57 | 4116206770 | 1440802481 HIRST, LINDA C20054928 | Adamucei 09/08/2005




FORMAL OOZV;_Z.ﬂw WHERE RESPONSE DUE DATE IS DUE BETWEEN 11 and 15 DAYS AS OF 09/01/2005

DATES
f Accourte Al S 8A#L o iCugtomer Name: Al - Settied
1 | 519845375 | 316799 | WILLIAMS-MIMMS, RHONDA | 08/23/2005 i ; :
2 | 8111752891 | 2827004190 GREEN, ROLANDA 08/23/2005 | 201880551 | Farinas 09/12/2005
3 | 598666758 | 2651040203 | KUMMERLEN, KRISTINEM | 08/23/2005 FO1B77895 | Fannas 0911272005
4 | 4113628697 | S961447345 BUSH, STEPHANIE J 08/23/2005 701841154 | Farinas_ 05/1 272005
5 | 5113994371 | 9961316104 |  JACKSON, LORINDA 0822005 F01778294 | Farinas 0971272005 ‘
| & | B112080400 | 4533780972 HOUSE, MAURICER | 08/2372005 | FO1848627 | Farinas Toanz2o0s | |
7 | 982112291 | 3905549748 BAKER, BEVERLY R O8IZ3I2005 F01911274 | Adamucci 00/12/2006
8 | 1117567818 | 7117014267 YANCHIS, JOSEPH 0872212005 | 20054976 | Farinas 09/42/2005
122" 499916855 | 2131309188 PARKER, KEISHA S 08/24/2005 C20055075 | Farinas 09/3/2005
: ‘ 2117454065 | 1462099548 DOHERTY, GINA M 08/24/2005 €20055043 | Adamucci 0932005
111 | 2122013167 | 5170795526 CHAMBERS, MICHELE 0872472005 C20055081 | Farinas 0911312005
12 | 9116746647 | 3017894443 GROCE, DAVITA |_0B/24/2005 €20055038 | Farinas 09/13/2005
13 | 2111146507 | 358277738. |  FINKELMAN, CINDY | 08/24/2005 C20055044 | Fapnas | osn300s | T
14 | 873357818 | 3828469833 |  MC CARTHY, DENNIS 0872412005 C20055042 | Farinas 09/1372005
1S | 504353503 | 1931920658 |  GREENE, FRANCIS P 08/24/2005 | C20055046 | Farinas 09/{3/2005 |
|14 | 726807229 | 5861448312 | BURNETT, VERA “D8/24/2005 C20065045 | Farinas 0911372005
17 | 2116388736 | 716753752 LEROY FREEMAN 08/24/2005 €20055082 | Adarrucci 09/13/2005
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Tooas | COMMONWEALTH OF PENNSYLVANIA -+ DOCKET
pUE - PENNSYLVANIA PUBLIC UTILITY COMMISSION
Rl L Office of Administrative Law Judge REFER 16 OUR FILE
' P.0. BOX 3265, HARRISBURG, PA 171053265 !

September 7, 2005
In Re: Various Complaints

200699¢5

~ Laureto A. Farinas, Esquire
800 West Montgomery Avenue
Philadephia, PA 19122

Request for Blanket Extension of Time in Which to File Answers
to Complaints

NOTICE

 Please be advised that your request for a blanket extension
- of time to file answers on the complaints on the attached 1list
has been granted. The extension is approved for 30 days.

Answers must be filed on or before the date indicated on
the attached 1ist for each case. Failure to submit answers by
that date may result in the scheduling of a hearing

If you have any questions regarding this response, please
contact the scheduling office at (717) 787-1399.

Engiosure o , o
pc:  Scheduling (w/enc.) '” DOCUMENT
- Beth Plantz (w/enc.) FOLDER

AHocket Sectﬁon (w/enc.)

| D@@%E’?E % |

NOV ¢ 4 2005

#468194 rev 06/05



o

COMMONWEALTH OF PENNSYLVANIA

LAW JUDGE
“PUBLIC UTILITY COMMISSION TIME EXTENSIONS
COMPLAINTS
FOR
PHILADEI.PHIA GAS WORK§
DOCKET | RESP.DUE 30-DAY TIME
- NO. DATE EXTENSION DUE COMMENTS
L , ___DATE
CE-01606310 | 08/3172005 0973172005
201812022 _08{31/2005 09/31/2005
701783490 | 08/31/2005 0973172005
C.20054858 | 08/312005 - 09/3172005
Z-01703352 | 08/312005 09/317/2005
201802069 08/31/2005 - 09/31/2005
701781897 08/31/2005 '09/31/2005
C.20054853 08/31/2005 09/31/2005
701777820 08/31/2005 09731/2005
2-01758609 | 08/31/2005 09/31/2005
201781359 08/31/2005 09/31/2005
~Z2.01775134 08/21/2005 09/31/2005
201757981 | 08/3172005 ~09/31/2005
Z-01780206 |  09/01/2005  10/01/2005
Z-01772816 ~ 09/01/2005 10/01/2005
- Z-01787443 09/01/2005 10/01/2005
f F-01625760 | 09/G1/2005 107012005
~ 7-01741834 ~09/01/2005 10/01/2005
201798369 09/01/2005 10/01/2605
20054861  09/01/2005 10/01/2005
C-20054862 09/01/2005 10/01/2005
I OP01610214 | 09/01/2005 10/01/2005
201703736 | 09/01/2005 10/01/2005
701818167 09/05/2005 10/05/2005
| Z-01599873 __09/05/2005 10/05/2005
- 2-01746909 | 09/05/2005 10/05/2005
L F01578155 | 09/05/2005 10/05/2005
 F.01560780 | 09/05/2005 10/05/2005
20054873 09/05/2005 10/05/2005
Z-01613899 —09/05/200 10/05/2005
~FDI6037T19 1 09/05/2005 10/05/2005 N ‘
- ZA01777259 09/05/2005 10/05/200S | Correct Docket No. 15 Z-01772594
- P-01593262 09/05/2005 10/052005 1 f
-~ 2-01651513 1 09/05/2005 | 10/05/2005
T E01581327 | 09/05/2005 10/05/2005
(C-20054871 09/05/2005 10/05/2005
C-20054875 09/05/2005 ~10/05/2005
20054878 09/06/2005 10/06/2005
5641 30- Time Exiensions POW T 9172003




Complaints
for

Philadelphia Gas Works (Cont’d)

RESP. DUE

DOCKET 30-DAY TIME
NO. DATE - EXTENSION DUE COMMENTS
e DATE '
201821106 ~ 09/06/2005 10:06/2005
| C20054884 09/06/2005 10/06/2005
201773607 | 09/06/2005 10/06/2005
(20054882 09/06/2005 10/06/2005
201864537 09/06/2005 10/06/2005
_Z2-01718126 | 09/06/2005 10/06/2005
Z-01767176 09/06/2005  10/06/2005
Z-01740344 | 09/06/2005 10/06/2005
201782543 09/06/2005 10/06/2005
701737655 09/06/2005 10:06/2005
701778493 09/06/2005 | 10/06/2005
F-01669480 | 09/06/2005 10/06/2005
Z-01696299 |  09/06/2005 10/06/2005 , o
201709854 09/06/2005 10/06/2005 " Complainant for this Docket No. s
: Francis Scarborough and not
Angehque D. Cosby. Cosby's
S s ; Docket No. is Z-01851953
2-01765296 09/06/2005 _10/0672005
C-20054883 | 09/06/2005 10/06/2005
_Z-01674945 1 09/06/2005 T 10/06/2005
Z2-01682269 09/06/2005 ~ 10/06/2005
C-20054881 | 09/06/2005 10/06/2005
- Z2-01705301 | 09/06/2005 10/06/2005
201792986 09/06/2005 T0/06/2005
1 F-01616264 | 0970672005 10/06/2005
201777100 09/06/2005 10/0672005
20054880 | 09/06/2005 10/06/2005
701694429 - 09/06/2005 10/06/2005
| C-20054911 09/07/2005 10/07/2005
701868754 © 09/07/2005 | 10/07/2G05
201800409 09/07/2005 | 10/07/2005
F-01578200 05/07/2005 10/07/2005
~ F-01679920 05107/2005 10/07/2005
~ 2-01877579 09/07/2005 10/07/2005
Z-01874716 | (9/07/2005 10/07/2005
Z-01786183 |  09/07/2005 ~10/0712005
Z-01796401 | 09/07/2005 _10/07/2005
Z-01647474 | 09/07/2005 10/07/2005
(20054934 ~09/07/2005 10/07/2005
C-20054912 09/07/2005 100772005
(20054913 09/07/2005 10/07/2005
T C-20054914 1 T0S/07/2005 10072005
. C.20054915 | 09/07/2005 107072005
(20054937 09/07/2005 | 10/07/2005 -
_C-20054936 | 09/07/2005 | "10/07/2005
C-20054935 09/07/2005 10/07/2005
701728718 | 09/07/2005 | 10/07/2005
C-2005488Y ~09/07/2005 10/07/2005
#564130-TIML EXTENSIONS-PGW 2 §F7200%




(Zomp’lﬁints
. for

Philadelphia Gas Works (Cont’d) -

T RESP. DUE

DOQCKET 30-DAY TIME ~
NO. "DATE EXTENSION DUE COMMENTS
R | DATE
201743010 (910712005 1070772005
201702885 0970712005 1070772008 , o , ,
2.01792624 09/07/2005 1010772005 Complainant for this Docket No. 15
Cynthia Smith and not Desirea T.
Grant. Desirea T, Grant is not in
e ‘ , i o loursystem. ’
F-01690882 09707/2005 107072005
. E01691880 06/07/2005 10/07/2005
- F-01632134 ~(09/07/2005 1000772005
o F01766847 09/07/2005 100712005
- Ca20054888 09/07/2005 10/07/2005
- (-20054887 09/07/2005 10/07/2005
- F01899255 0970772005 1010772005
F-01830920 - 09/07/2005 10/1G7/2005
(C-20054886 09/07/2005 1070772005
~_F-0179581] 0970772005 10/07/2005
__C-20054842 | 09/07/2005 10107/2005 o -
20054846 0970712005 10107/2005 - This complaint is notin our system
20054836 09/07/2005 1010772005 ‘ ' ~
£-20054844 09707/2005 1010772005 - ] R
C-20054837 09/07(2005 1010772005 Cenifirate of Satsfaction issued
' 9/02/05 ~
- 2-01768119 09/07/2005 - 10/07/2005 Duplicate Listing — Due Dates of
L 8731705 and 09/07/03
C-20054855 09/07/2005 10:07/2005 Duplicate Listing ~ Dues Dates of
o , ‘ ; ; LT 8/21/05 and 09/07/05 ‘
(20054973 09/0872005 10/08/2005
C-20054970 _ 09/08/2005 10/08/2005
C-20054971 - 09/08/2005 10/08/2008
201872517 - 09/08/2005 - 10/08/2005
- F-01880141 09/08/2005 - 10/08/2005
0:20054925, - -09/08/2005 10/08/2005
201873155 0970812005 10/08/2005
I C-20054926 09/08/2005 10/08/2005
201877557 ~09/08/2005 10/08/2005
C-20054972 09/08/2005 _Y0/08/2005
C-20054974 ~09/08/2005 ~ 10/08/2005
201719581 . 09/08/2005 C16/08/2005
Z-01665078 0970872005 10/08/20035
Z-01609884 09/08/2005 10/08/2005
(20054924 . 09/08/2005 -10/08/2005
C-20054928 09/08/2005 10/08/2005
201896400 09/12/2005 10/12/2005
- 201880551 09/12/2005 10/12/2005 . ,
F-01877895 09/12/2005 10/12/2005 Dupticate Listing ~ Due Dates of
R o ‘ , 09/12/05 and after 09/20/05
701841154 0971272005 T 10712/2005 '
F-01778294 09/12/2005 10712/2005 o
F-01848627 - 09/12/2005 1071212005 Duplicate Listing ~ Due Dates of
#564130. 1IME: EX TENSIONS-PGW 3 Sr1/2003




Complaiuts
for ~
Philadelphia Gas Works (Cont’d)
DOCKET RESP. DUE 30-DAY TIME.
NO. DATE EXTENSION DUE | COMMENTS
DATE i o
R i i 09/12/05 and after 09/20/05 s
F-01911274 - 09/122005 10/12/2005 Duplicate Listing - Due Dates of
S ,‘ ‘ , 09/12/05 and after 9/20/05 ,
{ € 20054976 T 09712/2005 10712/2005 - ,
- C-20055075 09/13/2005 10/13/2005 D -
C-20055043 09/13/2005 10/23/2005 Duplicate Listing — Due Dates of
o 09713/05 and afier D9/20/05 ,
- C-20055081 09/13/2005 10/13/2005 ' Duplicate Listing ~ Due Dates of
s , = 09/13/05 and after 09/20/05
C-20055038 09/13/2005 10/13/2005 | Duplicate Listing = Due Dates of
R . , | 09/13705 and after 09/20/05 ‘
20055044 09/13/2005 10/¥3/2005 Duplicate Listing ~ Due Datesof -
o , , e 09/13/05 and after 09/20/05
C-20055042 097132005 10/13/2005 ' Duplicate Listing ~ Due Dates of
o L , ; 09/13/05 and after 09/20/05
20055046 0971372005 10/13/2005 Duplicate Listing ~ Due Dates of
e ; o 09/13/05 and after 09/20/05
- C-20055045 09/13/2005 10713/2005 Duplicate Listing ~ Due Dates of
o ) : B 09/13/05 and after 09/20/05
(-20055082 09/13/2005 10/13/2005 | Duplicate Listing ~ Due Dates of
o - 08713/05 and afer 09/20/05
F.01878100 - 09/20/2005 10/2012003 :
Z-01777135 05/20/2005 10/20/2005
-20055075 - 0972042005 10/2012005
T C-20055019 ~09/20/2005 1072072005
C-20055033 (9/20/2005 10/20:2005
L 20055032 09/20/2005 10/20/2005 ;
_(-20055035 09/20/2005 1072012005
F:01778294 09/20/2005 1072012005
F-01859980 - (09/20/2005 10/20/2005
701896409 09/20/2005 “10/20/2005 |
C-20055037 09/20/2005 10/2072005 V
701841154 09/20/2005 10/20/2005
C-20055036 | 09/20/2005 10/20/2005
- C-20055024 (972072005 10/20/2005
i Z-01880551 ~09/20/2005 —10/20/2005
! F.01677174 09/20/2005 107202005 -
4 €-20055031 09/20/2005 1072012005
1 (20055039 ~09/20/2005 '10/20,2005 :
H564130-TIME EXTENSIONS-PGW 4 91772005



| *P ®
‘Philadeiphia Gas Wesks

800 Wost ontgomery Avanus, Philadetphla, PA 19122 e

LaurgtA, Fafines, Sernioc A!tomey
Lagal Dapartment.

Direct Dial; {215} 6840882

Fax: (213) 6344783

| T T Earialls o, Birtantpevons oo
o) "k““ ‘ L
L N UUL} LooJd October 12, 2005 i

- James McNulty, Secgetary | o RE o
- Pennsylvania Public_Utility Commission ‘ ‘
'Room B-20, North Office Building ; ‘ ; CERVE D
Harrisburg, PA 17105‘ -3265 0CT 19 2005
PA PUBLIC UTILITY COMMISSIO!
: SECRETARY'S BUREAU

- RE: Shena Griggs v. PGW, Docket No.: Z-01694429
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Phlladelphxa Gas Works (*PGW") certifies
that the above referenced Complaint has been satisfied, PGW and the Complainant
have discussed the issues raised in the complaint and reached a setilement. With this
discussion and settlement, the Complainant has mdlcated that she is satisfied with the
resolution of this complaint.

By copy of this letter, | am notifying the party of her right to object to any part of
her settlement in writing to the Public Utility Commission within (10) days from the date
- of this correspondence.

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ,

Sincerely.

JOCUMENT 2
i O L D E R ' | ; Laufefo A. Farinas, Senior At‘toméy

Enclosure

DOGKETEQ

0CT 14 2005
~cc: Shena Griggs
Susan Kelly, (CRU)




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UT!L!TY COMMISSION
DATE: October 14, 2005

SUBJECT:  Z-01694429
Shena Griggs v. Philadelphia Gas Works

TO: Wanda Zeiders
~ Docket Management
FROM: Susan Kirwan, Support Staff
' Office of Administrative Law Judge

~ On October 12, 2005, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this cemfzcate within 10 days of service, this proceeding
will be closed. ;
All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.
- Attachment

p : Nan Assigned) ~
° géth%lanstjzgn | ﬁ@cgﬁ;ETEﬂ

Case File
OCT 17 2005

yDOCUMEN;
FOLDER

#454529 rov U405



