‘ CAPTION SHEET o CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREBU: ALJ : . :
i, SBECTION({S): B : 4. PUBLIC MEETING DATE:
5. APPROVED BY: ; 3 20/00/00
DIRECTOR ¢ : ;
SUPERVISOR: : ;
. PERSON IN CHARGE: . : 7. DATE FILED: 01/20/96
8. QOCRET NO C- 20065781 : 9.  EFFECTIVE DATE 00/00/00

PABTY /COMPLAINANT: DUTTERA, KYMBERLY
RESPONDENT/APPLICANT: COLUMBIA GAS OF PA., INC.
COMP/ABP COUNTY: ADAMS UTILITY CODE: 120700
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE GAS COMPANY FIGURES HER RATE ON HER GROSS PAY AND THEY
DO NOT TAKE IN'I‘O CONSIDERATION FOR HE OTHER BILLS.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION NE Crin

20 .. 20
Formal Complaint Form 6‘]4:!30 P
' ' , 7 9,
Please print or type. | SECpedi oy 4
i “/i-g'[?}}, 0
1,  CUSTOMER NAME (COMPLAINANT) 'u’/?gM
Your name, mailing address, county, telephone number, utility account number and
- service address: ~
Name )Amm bE[ Lf DLH/EVOL ‘
S“;treeUP.O. Box _ IW CEW)E 6f 7‘# Apt.
City !varH,P%wa/\ .\ State __ O R)\ Zip__ 73W
County M-Qﬂ’l P, o |
Area Code/HOME Phone 117 =30 7»585/(5?
Area Code/WORK Phone
Utility Account Number | SL{ 8761242 (XD/D\
{from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name _
Street/P.O. Box __
City } __State _ Zip
2. UTILITY NAME (RESPONDENT} |
 Name of uti[ity company your complaint concerns’ C()luﬂ’b{&“ 6}&;‘5 CJ\}/ '}Q fQ
3. TYPE OF UTILITY (check one) pok
LI ELECTRIC 0 STEAMHEAT
B cas | O  WASTE WATER
[l WATER [1  MOTOR CARRIER
(taxi. moving company, limousine)
[0  TELEPHONE AFe n, o
; ’ /f ,4}.') T ‘v o
{local, long distance) Lo, ﬁ’ s \, g@ i 03 L.i : }f“
,1 4 W
-0 N - L
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4, COMPLAINT (check one)

A In general, what is your complaint?
O { want to oppose the company’s proposed rate increase.
{3 There are incorrect charges on my bill,
| 1 There is a reliability, safety or quality pg*obiem with my utility service.,
[T ireceived a notice that my utility service is being terminated.
1 1 would like a payment agreement.
? Other.
“ {explain}

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. ! ’ o

crpr  Gos  Comfon C)oe:S b m% ?«" S J@, or€ Fo

, ﬁ‘&é)c g) > mgj /50/“(5 }5 OVB/%

é@m\wee ) ond c&\( rﬁf %pma&r@“&. e p | 3(*&
iy P oot e B Go gy 6>

5. | REL!EF:}“”Q
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PROTECTION FROM ABUSE

Answer the following question if your compiaint is against a natural gas distribution

~ company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
prcblem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personai safety?

vyes [

NO ‘;Zj\

'PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a waler distribution

utility.

Have you spoken to a utilily company representative about this complaint?

YES E\

(includes appeals of BCS determinations)

NO | 0

If you tried to, but could not speak to a utility company rep: esentative about your,

complaint, please explain why.

' VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink} this form on the ines provided.

Vertflcaflo ' ' '
thwlq T)A'H‘L‘r& : ‘ ' . , hereby state that the

facts above'set forth are true and correct (or are true and correct to the best of my
 knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. 1 understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authontfes)

(Date)

P },200@

Rev Jan 2005
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8. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must pm\nde your !awyers name,

- address and telephone number.

Lawyer's Name _

Street e

City ___ _ State

Zip

Area Codé/Phone N‘umber B

10.  FILING

Please return the completed form to one of the addresses listed below:

fusing U.S. Postal Service.

If using overnight delivery service:

B

| Secretary
Pennsylvania Public Utility Commission
| P.O. Box 3265

Harrisburg, PA 17105

Secretary

Pennsylvania Public Utility Commission

400 North Street

Commonwealth Keystone Building, 2™ Floor |

| Harrisburg, Pennsylvania 17120

Facsimiles andfor electronic filings of the complaint form will not be accepted,

It you have any questions about filling out this form, please contact the Secretary 5

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519628 e

Rev Jan. 2005




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

'DATE SERVED: JANUARY 23, 2006

KYMBERLY DUTTERA

Complainant ‘ FO L L; FR
V. | | s e
Complaint Docket g@) PRI
PECO ENERGY COMPANY No: C-20065781 Tt S g

'FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility

" Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or o answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must aiso serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commiission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). |

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authonized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
“to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

“satisfaction from all complainants, this complaint may be dismissed by the Commission in -

accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cerificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commiission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

© Certified Mail
Return Receipt Requested
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miﬂg}@ COMMONWEALTH OF PENNSYLVANIA

Puc PENNSYLVANIA PUBLIC UTILITY COMM!SSION,

— P.O. BOX 3265, HARRISBURG, PA 17105-3265 o ' - HueeLy LEssE

DATE SERVED: JANUARY 23, 2006
C-20065781

PECO ENERGY COMPANY
CIO WARD L SMITH

ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Dear Mr. Smith;

A complaint has been filed against you before the Pennsyivania Public Utility
Commission by KYMBERLY DUTTERA. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing iri writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF AUTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a firie, or any other appropriate penalty or remedy
authorized by the Pubiic Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

UUCUMENT
FOLDER




JANUARY 23, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal heip:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 2, 2006

KYMBERLY DUTTERA
Complainant

V.
Complaint Docket
COLUMBIA GAS OF PENNSYLVANIA, INC. No: C-20065781

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT!SFY

TO: COLUMBIA GAS OF PENNSYLVANIA, INC,
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commiss:on to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commissicn, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original

~and three copies}, in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
~or specifically denies the allegations in this complainl. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached comp!amt

3. If you elect to satisfy this complaint you must fite, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satistied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, v which event the Commission may direct that hearings be held upon the
complaint. :

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited fo the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
~which prescribes a payment schedule or which authorizes termination of utmty services.
In the impaosition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complamt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




AL C‘MONWEALTH OF PENN’SYLV‘A

FUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION
FU P.O. BOX 3265, HARRISBURG, PA 17105-3265 el mepur Puease

DATE RE-SERVED: February 2, 2008
C-20065781

LAWRENCE NOWICKI, MGR
REGULATORY COMPLIANCE
COLUMBIA GAS OF PA INC
1020 NORTH HARTLEY STREET
YORK PA 17404 :

Dear Mr. Nowicki:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KYMBERLY DUTTERA. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter

~with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advxsed to read them carefully.




' o R . February 2, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi
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’ Attorney at Law

238 Johnston Road ‘ (412) 425-4029 (m)
Pittsburgh, PA 15241 lerayne(@adelphia.net (412) 831-5462 (h)

| , 7 AT
February 20, 2006 : o dss oY em j’
James J, McNulty, Secretary v , en 20 96N
Pennsylvania Public Utility Conunission , o FL‘B C 2006
Commonwealth Keystone Building PA PURLIC UTILITY COM9SSION

400 North Street

~ . s Boodlir o Bl d
Harrisburg, PA 17120 ‘

Re: Kymberly Dattera v. Columbia Gas of Pennsylvanis, Ine.
Complaint Docket No. C-20065781
Dear Mr. McNulty:
knclosed are an original and four copies of Columbia Gas of Pennsylvania. Inc’s Answer to the

referenced Formal Complaint. Please file the original and three copies of the Answer and return
a date-stamped copy to me in the envelope provided for your convenience. A copy of the

(:)éumﬁ;tit has been served on the complainants. | DO GUMENT |
~ FOLDER

B,

Larry R, Crayne

enclosure

cer Kymbeﬂy Duttera
116 Cemetery Street
Litdestown, PA 17340




Commonwealth of Pennsylvani

Before the Pennsylvania Public Utility Commission

In thé Matter of*

Kymberly Duttera ‘ Complaint Docket
Complainant, ~ No. €-20065781
AR
’ TS SR AT A g e
Columbia Gas of Pennsylvania, Inc. : ‘ , Uevosd aid 2" )
Respondent. '

FEB 2 £ z006
Answer To Formal Complaint PA PUPLIC UTILITY Ctr waeny

Ul—\ll“—‘fﬂu (e} At

AND NOW comes Respondent, Columbia Gas of Pennsylvania, Ine. (Columbia Gas), and
states and avers as f Hows:

I. Admitted. R
| ROCKETE
2. Admitied. QFEB 3 3 2006 D DQCUMENT

3. Admitted. o ; ~ FOLDER
4.A. Admitted.
4.B. Admitted that Columbia Gas uses Complainant’s gross pay to determing
- Complaint’s ability to pay bills for gas service. The use of gross pay is requmd to determine
- C Qmplamt s ability to pay for gas service. v

5. Paragraph 5 is a prayer for relief and no answer is requircd Nevertheless,
Columbia Gas avers that Complainant has been charged for gas service in compliance with the
duly filed and approved tariff of Columbia Gas for residential gas service.

6. - No answer required.

7. Admitted.




L

Request For Telephonic Hearing

Columbia Gas hereby requests that any hearings to be scheduled in this prou,udmgD be
conducted telephonically.

Respectfully submitted,

Columbia Gas of Penngylvania, Inc.

Larry R, Crayhe,‘ Esq.

r‘:es r:;sm! 4
F oGV ’U
FEB % ¢ Ztms,

£A PUBLIC UTILITY COMIAGSION
SECRETARY'S BJ’I.AU




VERIFICATION

I, Terrence J. Murphy, hereby state that the facts above set forth are t"r’ﬁe‘and
correct (or are true and correct to the best of my knowiedggz, information, and bélicﬂ and
that I expect to be able to prove the same at 2 hearing held in this matter. 1 j1./1/rmler,stand
that the statements herein are made subject Lo the penalties of 18 Pa. C.S. § 4904 (relating

to unsworn falsification to authorities).

Date:__ L) QD Qook [ lonton X j %{/Aﬂ%ﬁf/,

Terrence J. Mury | | |
President ‘
Columbia Gas of Pennsylvania, Tnc.




Certificate of Service

I hereby certify that | have this day served a true and correct copy of the foregoing
document upon the participant, listed below, in accordance with the
- requirements of Sec. 1,54 (relating to service by a participant), -
Kymberly Duttera -

116 Cemetery Street
Littlestown, PA 17340

Datedthisg'gféday of /'“72.6 2006

238 Johnston Road

Pittsburgh, PA 15241
Counsel for : [ a"“*wg i 2 D
Columbia Gas of Pennsylvania, Inc. g L

EB 2 ¢ 2008

FAPUBLIC UTILTy ‘
UBLIC UTILITY commeaims,
SESRETARY'S gggg:gsm
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PENNSYLVANTA
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~ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

February 27, 20086

In Re: C€-20065781

(SEE ATTACHED LIST)

DOCY

FOLDER

Kymberly Duttera v. Columbia Gas of PA, Inc.
?qgiyﬁn[ Requests Payment Arrangements

Telephone Hearing Notice

IN REPLY PLEASE
REFERTO QURFILE

This is to inform you that a hearing by telephone has been

scheduled in this case on Tuesday, April 11, 2006.
of several hearings scheduled for this day.

This is one
‘Your case will be

dismissed if the presiding officer is not able to contact vou at

the time schedul

ed for the hearing. The hearing will be held as

follows:

- Type: Initial Telephonic Hearing QQQKE?E |
Date: Tuesday, April 11, 2066 MAR 6 - 2005 ==
Time 19:00 a.m. |
Presiding: Administrative Law Judge Susan D. Colwel]

§56.1

#524942

P.0. Box 3265 ,
Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The hearing will be conducted as authorized by 52 Pa. Code

74.

N310%  HBG €TI0 Telephonic SAJALJ HN




You must provide the presiding officer with the teTephbne
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must

contact the presiding officer at least 5 business days prior to
the scheduled hearing and provide the necessary information.

On the hearing date the Pres1d1ng Officer will contact the
parties as follows:

Kymberly Duttera 717-359-5856
Larry R. Crayne, Esquire 412-425-4029

-~ ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. A1l copies must be recewved at least
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disabi1ity, and yOU‘wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ; :

s« Scheduling Office: (717) 787-1399.
e AT&T Retay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Colwell
~Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#524942 03105 HBG CTO Telephonic SAZALJ HN



