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APPROVED BY: 0C/06/20
DIRBCTOR:
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PARTY/COMPLAINANT: KILYK, NICHOLAS G.
RESPONDERT/APPLICANT: PA~AMERICAN WATER CO

COME/APP COUNTY: BERKS UTILITY CCDE: 212285
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ALLEGATION OR SUBJECT

LAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.




PENNSYLVAN!A PUBLIC UTILITY Q)MMISSION ORIGINAL
Formal Complaint Form ) .*‘;‘{%
; ~ , <&27/, TLUIAN
T “ (34
Ploase print or Q - QCD ] }@ "‘\ 6 ; ‘/Q‘?\s‘ /;,;\
1. CUSTOMER NAME (COMPLAINANT) e e % 5
um " ‘ (./ i ,-'
Your nams, maxlxng address, county, telephone number, utiity account number *‘and
sarvice address: | | ,(v 1
Name /V/c/zaﬁ/ﬁi G, Sk
StreetP.0. Box_6/0/ [ZR Hiomen Are At _
City ReaDiNs State __ 4. Zp [ TFE0b
County _ BeRAS.. |
Area CodeHOME Phone __ 6/ ~ £ %2 - 75/5’4?
Arez CodeMWORK Phone . SAMe. e e
Utility Account Number ,{?Af- L2475 A6 ,/
(from your bill) |
i your complaint Involves utmty service provided to a different addrass than your
malling addmss, please list this Information below.
Name
Strest/P.O. Box __
City e State . _Zp __
‘2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems: }%/mff_ yiys v AM&E’/, Eq 1476’1?
3. TYPE OF UTILITY (check one) |
| [} ELECTRIC ' [0  STEAMHEAT
O oas [0 WASTEWATER &
K’ waTer [J MOTORCARRIER i1 & o%
‘ (taxd, moving company, hmousnﬁp) =~
T
[0 TELEPHONE B
(local, long distance) @
ot
519828 4 (o 0
Rev, Jan, 2005




4 COMPLANT (geck one) | g

in general, what {s your complaint?

I want to oppose the company’s proposed rats increase.

There are incorrect charges on my bill.

Thereis a reliability. safety or quality problem with my utility service.
| received a notics that my utzhty service is being t"em’inated,. |

| would like a payment agreement.

oooaXaor

Other.

(explain)

B.  State the facts of your complalnt.

include any specific dates, times or places that are important. If the éomplalnt is about a

bill, tell us about any charges that you believe are not comrect. Uss additional paper if you
need mors space. Provide copies of all relevant documents you beheve wxl! syipport your

complaint. G 6 </~ 07 agred #i36Pnd Culliaf Borns e & b
Phema o 1-500- £45- 7292 MWWJMW% ;‘M&/m%&;’c

’”m &W‘%m&am%mm J&Ww;ﬁwﬁ& |

5. RELIEF

What do you want the Public Utility CommisSion to do about your complaint? Use
additional paper if you need more space. ,

sy wor oyt sal by o ninnlinos weTtlis & arbH Lyt 4
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6.

PROTECTION FBM ABUSE ’

- Answer the following question {f your compiaint is agalnst a natural gas distribution

company, an electric distribution company or a water company AND your compiamt is
about a billing problem, an application for service problem, a termination of service

~ problem or a request for a payment agresment.

1.

8,

Has a court granted a "Protection from Abuse” order for your personal safety?

ves O
NO ﬁ
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

‘against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?
YES .
(includes appeals of BCS determinations)
NO -0

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Ven‘ﬂcation
Nocholps & /‘)//[}//{/ S heraby state that the

facts aboVa set forth are true and correct (or ars true and correct to the best of my
knowledge, information and bellefj and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4804 (relating to unswom falsiﬁcaﬁan to

authorities). |
FHLA E~E5- Q00T
il — ot Reo;

{Slgnature)
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Ren, Jan, 2005
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NG  Pennsylvania

Amendcan Waten ACCOUNT NUVBER [P 1307526 1
PO BOX 578 - V
ALTON, IL 620020578 AMOUNT DUE slS 84
T _ For Seevice To; 6101 Perkiomen Ave 'DQE DATE 'Jun 07 2007‘
» , N ELECTRONIC
| AMOUNT PAID PATHENT
C2uBEs 1AV 312 18L3 25665001863 055 1 PCGZLR L/

En,nmtt‘m'l‘unm:",lm”u”ml“n|un.mmm“hum Please return this pomon W'th ChE'Ck y
‘NICHOLAS 6 KILYK . ¥_Payable to the address below ¥ 3

101 PERKI N AV m\}'
g&bﬁﬁgﬁgwﬁggg 3%»,7 /"‘Ap M - p.«(' T Pennsylvania American Water

; PO Box 371412
Mﬁv b u ,,o/? /,N ,0—/-/721"6? Pittsburgh, Pa. 15250-7412
W q -,”0 M /nm“ ’ Pl ‘ !a“mlml fnlm"u[ ln“ i
s SN el |

Flaiw chock tiore o 8o K20 Heip 16 Sthers confubution 1o your monthly bit
oL G thang& yout uddross ot wlephivng numbor and pnn' mlormahon on revefse srda

C‘ustomer Account informafion Billing Summary
For Service Yo NICHOLAS GKILYK swerse Prior Balance- - e casbmil,
; 6101 Patkivmen Ave Balance from last bill $21.13
Account Number, 24-1367526-1 Payments prior to May 18, 200/. Thanks! | -21.13
Premise Number: 24-0649608 Total ptior balance, May 18, 2007 ' .00
- Cuirrent Water Charges—e-o—
Bllling Period & Meter informailon Servics Charge ©10.08
Billing Date: May 18, 2007 Water Volume ($ 005066 x 1,000) 5.07
Billing Period: Apr 16 to May 14 (28 days) STAS PAWC Water -0.44% ~.07
Next reading ornvabout: Jun 15,2007 DS! - PAWC Charge 5.00% ; .76
Rate Type: Residental - Total water charges, May 18, 2007 15.864
Meter readings in current billing period: craeis AMOUNT DUE soemsnoms [ $15.84]
Matar Number RO78555135 is a 5/8-inch metet, : ‘
Prasent-actual 68000 Do not send payment. Total Amount Duewill be deducted
Last-estimate $7000 from your bank sccount on Jun 07, 2007) ‘

 Gailons used 1000

Fe1nb? - L9 i5e

L 2] 0) — bTE607= 15T G-nil.
‘Water Usage Comparlson 6-I1-01 (98/0=

Monthly usage in hundred galions

Jd-Fo-0b L Q08D

N o b
;
SNHOIONS




Penmsglvania
Amenican Water

PO BOX 578
ALTON, 1L 62002-0578

For Sarvice To. 6101 Perkiomen Ave

LHREIT VAN 2UE CSIR RB IR 000522 127 1V POBLGS

lmmaim”u"uu"am”u"mx"aLu”hnmmuln"

NICHOLAS 6 KILYK
5101 PERKIOMEN AVE
 READING PA 19606-3637

nuoauLBmsamononanunamm,smm,s

vACCOUNTNUMBER 24~ 1367526 1’

$15.84
| Apr 09, 2007

, | ELectronic
AMOUNT PAID: "o pyyr

AMOUNT DUE :

DUE DATE

v Please re!um this pomen wnh 'check |
v Payable {0 ifie.address below ¥ |

Pennsylvania Amerlcan Water
PO Box 371412
Pitsburgh, Pa. 15250.7412

i“l'[ ‘lil”‘ l i ‘ ‘llil’ll‘lllli'“lnli! 5!“‘ l

Floasg ehook here o add H20 Heip to Qthers sootnbuiion to your monthly bilt
w {171 t.hmgy yaur uddtass af *elephmenumber dﬁd pnm m:c:malmn GII IBVC’FSG .sl{iﬁ

Cuslamer Account Informatlan

NICHOLAS G KILYK
6101 Perkiomen Ave
Aceount Number: 2413675261
Premise Number: 24-0649608

For &zwice, To:

Bliling Petlod & Meter Information

Billing Date: Mar 20, 2607

Bitling Period: Feb 14 1o Mar 14 {28 days)
~ Next reading ow/about: Apr 16, 2007

Rate Type: Hesidontial

Meter ceadings 1n current billing period:
Meater Number NO78555135 is a 5/8-inch meter.

Present-actuat 65000
Last-estimate 64000
Gailons used 1000

% /< c 7

/&'f//r*

L Wwﬁi A

aﬂ'gdfo ’/""

Water Usage Comparison

Billlng Summary

s Prior Balance- — o~ -
Batance from fast bil ' $21.13
Payments prior to Mar 20, 2007 Thankst -21.13
Total prior balance, Mar 20, 2007 .00
s Current Wates Charges«--—-—-—-

Service Charge 10.08
Water Volutme ($.005066 x 1,000} 5.07
STAS PAWC Water -0.44% ~.07
D8I - PAWC Charge 5.00% .16
Total water charges, Mar 20, 2007 15.84
seoemne e AMOUNT DUE ~mrmemimes || $15.84/

Do not send paymont. Tolal Amount Dud will be dedusted
from your bank account on Apr 039, 2007]
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e\ | C&\AONWEALTHOF_PENNSYLVA.A R
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
prerr P.O. BOX 3265, HARRISBURG, PA 17105-3265 W REPLY PLEASE

PO VIR U A R ) REFER TO OUR FILE
DATE SERVED: JUNE 7, 2007
C-20077842

PENNSYLVANIA AMERICAN
WATER COMPANY ~
_ DANIEL WARNOCK L,,,
800 W HERSHEYPARK DR | e P
HERSHEY PA 17033 | i s

Yomid
Dear Mr. Warnock:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by NICHOLAS G. KILYK. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the -
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you.  Or, you may satisfy the complaint by settiing the matter
with the Complainant and submitting proof of settlement to the Commission within twenty

- (20) ddys

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ~ ‘ ,

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.,

Detailed instructions on how to proceed are contained m the attached pages. You
- are advised to read them carefully.




. ‘ , o 0 JUNE 7, 2007

Unless you are a corporation or other organization, you may proceed without a

~ lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office ksted below can tell you where you can get legal help:

jin

Pennsylvania Lawyer Referral Service
‘Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

\/ery truly yours,
%} e 7&&3

James J. McNu!,ty
Secretary



' . I . . .

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JUNE 7, 2007 o s
; ' L3 :h" Ry I
NICHOLAS G. KILYK ST
Complainant Ty
V. ‘
Complaint Docket
PENNSYLVANIA AMERICAN WATER COMPANY  No C-20077842

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
~ TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in wntmg
within a specified time; THER“:FORE

You have twenty (20) days from the date on which this complaint is served to
either satnsfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Prccedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. [n that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




e e
- you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph ¢ of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
- this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which

fails to specifically deny the allegations in this complaint, the Commission may, without -

hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a custorner of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

WW“«‘I

James J. McNulty
Secretary

(SEAL)

Certified Mail
- Return Receipt Requested



b ‘ ~& Pennsylvania
%Amerkan Waters

June 26, 2007
| RECEIVED
VIA OVERNIGIT MAIL
James J. MeNulty, Secretary JUN 2 6 2007
Pennsylvania Public Utility Commission
SR 010§ UMENT FAPELBLTLTY BSMsoon
- H{:g‘risggxz?;’r:s;sylvama 17120 FOL:D ER

Re.  Nicholas G. Kilyk v. Pennsylvania-American Water Company
Docket No. C-20077842 ORIGIN AL

Dear Secretary McNulty:

On behalt of Pennsylvania-American Water Company, [ enclose an original and three
copies of its Answer and New Matter to the Formal Complaint of Nicholas Kilyk, an
Entry of Appearance and Certificate of Service regarding this matter

Ay wxdumeﬁ by the enclosed Certificate of Service, all parties to this proceeding
have been duly served. Please time stamp the extra copy of this letter and return it to
me it the stamped self-addressed envelope.

Respectfully submitted,

Susan Simms Marsh

Enclosures

¢ Nicholas Kilyk
Judy Jordun

Pennsylvania Amencan Water

Susan Simms Marsh
Curporate Counsgt

800 West Hersheypark Drive
Hetshey, PA 17033 USA

T 717.533.5000

F 717.531-3252

E smarsh@pawe com
f WWW.pawe com

5

RWE ™~ Group




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In the matter of:
Re:  Nicholas G. Kilyk v. Pennsylvania-American Water Company

Docket No, C-20077842 )
ORIGIN,

NOTICE OF APPEARANCE
~ Please enter my appearance in the above-designated matter on behalf of
~ Respondent, Pennsylvania-American Water Company. 1 am authorized to accept service on
behalf of said participant in this matter. 1 am already receiving or have access to a copy of each

document issued by the Pennsylvania Public Utility Commission in this matter and do not on the

DOCUMENT

MM\NMM@&M
‘Susan Simms Marsh

800 West Hershey Park Drive
Hershey, Pennsylvania 17033

(717) 533-5000

basis of this notice require an additional copy.

Dated: June 26, ‘2007
RECEIVED

JUN 2 6 2007

ﬁ@@ﬁ&@”@”@ )

JUN 2 9 2007 é*

%U‘n \TY BOMM| ISSION
B ARV BUREAD



BEFORE THE RE CEj VED
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
‘ N 26 2007

NICHOLAS G. KILYK, : PR PYBLIE

Complainant : gg@ﬁgfﬁﬁy*g 555&%88’6”

v. - DOCKET NO. C-20077842
PENNSYLVANIA-AMERICAN WATER o n
COMPANY, : | OR[ G,HVAL
, Respondent : : -

ANSWER TO FORMAL COMPLAINT OF NICHOLAS G. KILYK

NOW COMES the Respondent, Pennsylvania-American Water Company (the

“Company™), by its attorney, and answers the Formal Complaint of Nicholas G. Kilyk as

follows: | L DOCUM EN T
L Admitea FOLQER

2. Admitted.

3. Admitted.

LA o

4. A.  This is a statement to which no response is required. To the extent
that a response is required, the Company denies any and all such allegations.

4,’ B. Admitted with clarification. The meter located at the

~ (,Zumplainam’s resident along with the electronic device reads in 1,000 gallons indicating that the
first 4 dials are read from left to right thereby indi’cating that the meter is read in 1,000 gallons.
The Company is willing to investigate the teasibility of accommodating the Complainant’s
réquest; The remaining averments are denied.

5. Paragraph No. 5 of the Complaint is a prayer for relief to which no
response 1s required. To the extent that any of the remaining averments in Pa‘ra'graph No. 5 are
construed as allegations Ibr which a tesponse is required, the (Ioinpany denies any‘and all such
allegations.

0. This is & statement to which no response is required.




7. Admitted.
8. This is a statement to which no response is required.
NEW MATTER
9. The averments contained in Paragraphs 1 through 8 are hercby
incorporated by reference.

10. The Company requests that this matter be referred 1o the Mediation Unil.

W HER‘EFORE, Pennsylvania American Water requests your Honorable Commission to
dismiss, without hearing, the Formal Complaint of Nicholas G. Kilyk at Docket No.
C-20077842.

Respectfully submatted,

Mm wﬂwﬁ

“Susan Simms Marsh

Corporate Counsel

Pa. Attomey 1. D. 44689
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

Dated: June 26, 2007




, BEFORE THE )
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NICHOLAS G. KILYK,
- Complainant

v. . DOCKET NO. C-20077842

| ~PL\1NSYLVANIA»AMERIQAN WATER :
COMPANY, .
Respondent
CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing document, Pennsylvania
American-Water Company’s Answer and New Matter to the Formal Complaint, upon the

participants listed below, in accordance with the requirements of §1.54:

VIA OVERNIGHT MAIL

Nicholas G. Kilyk
6101 Perkiomen Ave.
Rcading, PA 19606

Lyated this 26™ day of June, 2007,

Susan Simms Marsh
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Penasylvania 17033

(717) 533-5000

RECEIVED
JUN 2 § 2007

LB UTIEITY COMMISSION
mp*é%a&%ﬁ‘vasua&au




VERIFICATION

[,JUDY MCCOY JORDAN, hereby state that the facts above set forth are true and

- correct {or are true and correet to ihe best of my knowledge, information and belief) and‘that i
expect to be able to prove the same at a hcarihg held in this matter. 1 under‘stand that the

* statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating io unsworn

falsification to authorities).

i Judy Me ‘oy Jorda ~
Collection and Compliance Supervisor
Pennsylvania-American Water Company

RECEIVED
JUN 2 ¢ 2007

FAPYBLIE UTiLiTy e
CEGRETAEYR soien




