CAPTION SHEET QSE: MANAGEMENT SYSTEM

1. REPORT DATE: 06/06/00 |
2. BURBAU: ALJ :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: R OC/QL/JG
DIRECTOR: :
SUPERVISOR : :
6. PERSON IN CHARGE: : 7. DATE FILED: 01/18/07
6. LOCKET NO: — C-26077290 : Y. EFEECTLVE DATE:  00/00/C

PARTY/COMPLAINANT: CURETON, MARIA
RESEONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA . UTILITY CODE: 125042

N e SR RR W W e B RN R X S M S e vb W AC WA M M n e e Ve e e ek ke KA S b ki G e b W R B as Mer s e e b M e s e s sk 85 e e A b R ke G e e e e

ALLEGATION OR SUBJECT

C%mﬁmﬁ% THERE ARE *NQORRﬁfT CHARGES ON HER BILL.
FOLDER  [)OCKETER

JAN 2 2 7007
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PENNSQVANIA PUBLIC UTILITY CO&HSS!ON |

)
2 6 OLJ 2 Formal Complaint Form 2(3/%/1,, L
. ~. , /;:? %
t £ , L e . A
Please print or type. C 2@7 "726\0 ORIGINAL o ;o 4 9,/
1. CUSTOMER NAME (COMPLAINANT) ‘ Cres
\’,’:C‘
Your name, mailing address, county, telephone number, utility account number and 7%
service address:
vame Mac o Cuceton e
Street/P.0. Box _| * ‘%b E M €. eneN ﬁé/é | :
City Ph! [ A __State ()Iﬂ . Zip 1.4 ;\ \ o\
County ____ , '
Area Code/MOME Phone | 13; 2“75 29 5’? —2]5 54/2 09007
' Area CodeWORK Phone _ S
Ulilty Accoum Number 7[ /q ?) }? 7 ? 8"7
{from your bilt}
It your complaint involves utility service providec to 4 different address than your
tnailing address, please list this information below. , ~
N‘am'e L
Street/P.O. Box
City — State Zip _
2. UTILITY NAME (RESPONDENT)

Naing Otbtﬁtn‘f‘:\:i77}«un1y four m.;,ﬁav Lancems: p("” } A, GGS CO oo
3. TYPE OF UTILITY (check one) |

[0 ELECTRIC [l STEAMHEAT

B~ cAs O WASTE WATER

3 WATER 0 MOTOR CARRIER

({taxi, moving company, limousine)
00  TELEPHONE |
(local, long distance) ’ 9\/

519828 4 ‘ -

Rev. Jan 2005



4 COMPLANT (check@k) g
A, In general,“ what is your esmplaint?
3 1 wantto oppose the company’s proposed rate increase.
@/ There are incorrect charges on my bill
O Thereis a relability, safety or quality problem with my utiity service.
0 1received a notice that my utility service is being terminated. |
[T 1 would like a p‘aymem agreement.

0 Other
{explain}
83, State the fucts ot your complaint.
include any specitic dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more spare ‘Drovsdé copres of all relevant documents you beliave will supporf your

compiamt
Tt
jm J WL e
- Tiea
wr., i:o
Actsed. %*’75"‘ o oa.\

5. RELIEF

What c*r:: you want the Public Utility Commission to do about your uomplamt” Use

additional paper if you need more space.
JM m%w m’/OJé”‘n’“ﬁ» 4 5o000-UD Goa
“hi 2l mu«i 7.@& D) < |
Mz,u_, L :z:;/w /rwnfgz

él’bg/}/)j/,/

&wﬁxﬁ%mm

519828 7TRL /(/M

Rey. Jar z(l()"

neptive. The [onriensl
CWLM mu., Wﬁwwwm e e



510828
Rey. Jan 2005

‘F’R’O”TECT'!ON rrovflbuse | 0

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [

No @

 PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utibty, n: atura! gas distribution: Gtility or a water distribution
ubtlty.

Have ymu spoken to a utumy company representative about this complamt‘?
 YES | -~
{includes appeals of BCS determinations}
NO | | | O

it you wied to, but could not speak o a uuhty -ompanv representative about your
complaint, please explain why.

VERIEICATION AND SIGNATURE

You must ﬁrint or type your name below on the line provided for the verification
varagraph, and you must sign and date (in ink) this form on the lines provided.

Vierification:np ‘ | | |
I ‘m‘QrM{ CM(’;"OQ -, hereby state that the

facts above set fovth are trun and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ,

O L/ishg

[ETIRVAN: AP, e o

{S?é;na,tu}é) (Date{)
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800w, Mornitgomery Ave., Philadelphia, PA 19122
: Telephone: 215.238-0500

| Telephone *  215.787.1288
ST - FaxNumber  215.684.6996

: ‘ - October 18, 2006
MARIA CURETON ; '

145 E MEEHAN AVE
PHILA, PA 19119

~ RE: 7119387839
+ Dear MARIA.CURETON, o |

. Eowy Fomlants et i o pR——

Itis rxéceSsary for PGW to gain aceess to your property to check your Automatic Meter
Reading (AMR) device. It appears that this device may not be opera

ting Correctly which is
affecting the accuracy of your gas bilf. R

Please call PGW at (215) 978-5959 and schedule an appointment to have your meter
serviced. This service check wil] €.approximately 30 minutes,

e

Than'k you for your cooperation

in this matter. We look forward to hearing from you soon,
Sincerely,

Deunis McGill

Dispute Resolution Unjt




. 5 MARIA CUQON . Page: 2 of 2
B 145 E MEEHAN AVE Mot Bymtas 197
PHILADELPHIA PA 19119-2159 Biling Date: 11/27/06

Account Number. 71 193‘87889‘




" ‘ i cPrevioud " Ba!ance Brought HRepsirs an - Current CAccount
" Account | Balarice : CForwdrd ] Adustmienta CL - Charges 1" Balance | "
Summary | iso0188| (@ sooo | $5,001.88 $75. $43.08 $5.119.98
Current ¢4 \h4 9961641788, 145 £ MEEHAN AVE
«Basmf Rate Clags: General Service Residential
Charges ~ ,
Supply Charges
Commodity Charge 17 Cof @ $7.T16786..vivririeririnreneeerunsenrnnmeeson srrsnssasasasans . $19.85
Total Supply Charges.......ceeune. teesubnnerensir s o ian an s ot ie b st e et ee s inr et 2 hrnin rovns ~$19.85
Dehvery Charges ;
Customer Charge @ $12.00 ............ T O TSN EE s SRS ION O $12.00
Distribution Charge 17 Cet @ $0.70294.......cu...... e e ine bt araneasireeniane $11.95
Gas Cost Adjustment @ ~$0.04228 for 31 DayYs .ovovoviiniiiiicin 1t veiinreease s e -~ $0.72 CR

~ & . N
Total DElVEry CRAPGES ..oir.iirieasaicnrrrisiieerriiaessiarereboneosanasbasesanaisaeiassnerrsassanssass

Total Current Billing Charges....coocicviiinisnar o aeeid e TP S SIS $43.08

Adjustment Ad;uetments for SAID ¥ 9961641788

Detail Late Payment Charge ....c..ooviiiiiinniaineenns I O SRS $75.02
Total AdJUSTMEntS. oo i s fetmevanarannsacean arrsarrn iaivanieens $75.02
Meter Detall Meter #: 1620723 Service Ponm 9972487434 Next Meter Read: Dec 27, 2006

n-.._,»«.“ ‘.,-« F -‘-m«.m.—fﬁ»'s_u -_v:._..._-.—....
: oI’ " T ATo,.

...q-‘.......s.'_.»

10?24}2&36 P 7364} Esnmawd 1,1124/2006 | 7381] Esumated 7] 17 oo{ 1,035 ;] 17.59
5’?9’?"9*’ SA ID# 9961641788, 145 E MEEHAN AVE o
poage ion COMPARATIVE GAS USAGE THIS MONTH so0o ISTORICAL DATA | AST 12 MONTHS
~Jloiormation e This-Year—tast Year——- = 4000} =« |- TotakCef--  2886.00
Avy _Datiy Usag‘e {Cef) 1.0 1.0 2000+ Avg Cef 240.50
Billing Days 3 30 1003“ o , ,
Avg Daily Cost $1.39 51.43 NDJFMAMIJASON B hevual




~ - 3 S ; o Billing Date- 10425/
, P \DELPHI AS WORKS ‘ ; .
‘ sooHs«l;,L m%u?c%&gv Avﬁwgmmmm P4 181236050 , Account Number: 71 193878t
MONTHLY STATEMENT ~ | GENERAL INFORMATION
Erom 09/25/06 thru 10/24/06 ; CONTACT Us ;
 Biling Cycle Number: 17 Gas Leaks & Emergencies 215 235.1
Account for; - . Billing & General Information ; 215 235-1
MARIA CURETON s - R i
145 £ MEEHAN AVE | f\pp!’mnm‘a Service . 215 235 ZT
PHILADELPHIA PA 19119.2159 | Theft of Gas 215 684-6:
Foreign Language Assistanca o 215 238.1¢
Hearing impaired TTY Line 215 236-4¢
Billing Summary - * R sentantes Que Hablan Espano) 215 235.21
Past Due Amount $4,967.94 ‘epre;‘ ne th 5 su‘e an , P " ‘
Current Charges $33.94 &0 Shte - wiww. pgworks. com

[ “ : CUSTOMER SERVICE CENTERS
Total Amount Due By - tHours S a.m. - 5 pum.y

Nov 17, 2006 o $5,001.88 Center City 1137 Chestnut St. (M, T, TH, £
L ' ‘ , Germantown 210 W, Chelten Ave. {T, W, B
S. Philadelphia 16801 3. Broad St M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F}
N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnur St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated att.5%
monthly, {18% yearly) ' ‘ '
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PGW
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MARIA CURETON
145 E MEEHAN AVE
PHILADELPHIA PA 19119-21 59

Page: 2 ot 2
Billing Date: 10/25/06
Account Number:

7119387889

’ [ " Previous - Payments Balance Brought] Repairs and | Curent'® | Account |
Account | Bulance | _Received - | - Forward | Adustments 't = Charges . Balance |
Summary $4.967.94 | $0.00 |  $4,967.94 $0.00 T 43394 $5.001 88
Current o4 hs 9961641788, 145 E MEEHAN AVE -
BQSIC ‘ Rais.Class: General Service Residential
Charges e

P

Supply Charges

Commodity Charge 12 Cef @ $1.16786..............e.

Total Supply Charges ..

Delivery Charges

Customer Charge @ $12.00

Distribution Charge 12 Cof @ $0.70298 ..voovcs i et et
Gas Cost Adjustment @ -$0,04228 for 29 Days

Total Delivery Charges

Tatal Current Billing Charges....oovveven e iarieeariees

.............................................

---------------------------

P T L R R T I T T R S L A

..............................................

........................................

................................. SKETELPIEARYEL

$14 01
$14.01

$12.00
$8.44
~ 80.51 CR

Neter Detail

Meter #: 1620723

Serv;ce Point’ 9972487434

Next Meter Read: Nov 24, 2006

oo Fem T “*“ - w"”““ "" = B, o " ‘Usage  Corvarsion Totel .
» ﬂaw Readmg - Type Gato Rcadidg - Type , Ditfarence LT sty Factor v ‘Tho’rms‘ '
oszzszzoobf 7352]  Actsl mxza;zooei _ 7364 Esumated 12] 1200 1033 | 12.39
Energy SA ID# 9961641788, 145 E MEEHAN AVE
I‘JS{?Q‘* _ COMPARATIVE GAS USAGE THIS MONTH cooo ISTORICAL DATA | AST 12 MONTHS
nlormation | This Year Last Year 40000 Totwl Cef  2885.00
Avyg Daily Usage {Cef) 0.0 0.0 2000+ Avg Cef 240.47
Biling Days 29 31 woor o
Avg Daily Cost $1.17 50.96 GOND‘J FMAMJ JASO g} ggggiéted

o g




o _ CAMONWEALTH OF PENNSYLVARA
puc : PENNSYLVANIA PUBLIC UTILITY COMMISSION
=Tt P.O. BOX 3265, HARRISBURG, PA 17105-3265 limeeLy puease

DATE SERVED: January 22, 2007

C-20077290
" LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE |
PHILADELPHIA PA 19122-2898 DOCLNENT
ﬁ"@h f; DE; b@g

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Ultility
Commission by MARIA CURETON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
- you.

 COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights cmportant to you,

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




@ | | @ January 22, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 -

Harrisburg, PA 17108

{800y 692-7375

Very truly yours, -
7)&*7/%

James ! McNulty

Secretary '

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
| N o PRy o e
DATE SERVED: January 22, 2007 vl Ve NT

1

PRON T e
rOLDE

MARIA CURETON
Complainant |
V. , ,
Complaint Docket o7 s
PHILADELPHIA GAS WORKS No:C-20077290 R & @G KETE
Respondent ; o AN 9 3 o

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Fennsylvania Public Utility
Commiss on. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is servec to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Praclice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1 56(a). ;

2. lf you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.51. In that event, the
Commission may. without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penailty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




~ you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not

limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this compla.nt has been salisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. CS. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest. in which event the Commission may direct that hearings be held upon the
complaint.

4, |If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Ultility Code, 66 Pa. C. S. Section 101, et seq.; and. if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not imited to the rehef sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e ¥ T2t

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



) ' .

800 West Montgomery Avenue, Philadelphia, PA 18122
Laureto A. Farinas, Senlor Attorney
Legal Department

Philadelphia Gas Works (= C

L Ve | Direct Dial: 215-684-6982
- . FAX: 2156846798 .
o E-mail laureig.faﬁnas@pgwo‘rﬁs.cqm_
TONR s ‘ | | ECEIVED
J \ Bﬂﬂ February 12, 2007 RECE _
~James McNully, Secretary ,FEB 12 200
Pennsyivania Public Utility Commission SION
Room B-20, North Office Building PAPUBLIC UTILITY COMMIS

, h Of '3 BUREAU
Harrisburg, PA 17105-3265 SECHETAH\’

~ RE:  _Marie Cureton v. PGW, Docket No. C — 20077290

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, please find enclosed an original and three (3)
copies of the Philadelphia Gas Woarks ("PGW") Answer to the Comp%amt in the above
‘ capnoned matter

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Laureto Farinas D@C i "“ o : e

digsy w4
r@uﬂ

Enclosure

cc Service List
Anne Marie Cromiey




RECEIVED

 BEFORE THE FEB 1 2 2007

PENNSYLVANIA PUBLIC UTILITY COMMISSION

PA PUBLIC UTILITY COMMISSION
| SECRETARY'S Bl
Maria Cureton CRETARY'S BUHEAU

v, . Docket No. C-20077296

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW"}
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1. Admitted.

2. Admitted.

3. Admitted.

4 (a) Denied. PGW denies the averments that there are incorrect charges

to the Complainant's gas bill for gas service rendered to 145 E. Meehan
Avenue, Philadelphia, PA (Service Address).

(b) Admitted in part; denied in part. It is admitted that when the
Complainant established gas service on May 1, 1997 at 145 Meehan
Avenue, Philadelphia, PA (Service Address) the Complainant's account

was listed as a residential non-heating account with domestic usage.

PGW lacks sufficient knowledge to determine the truth of the averment as
to when the Complainant converted to gas heating. PGW therefore |
denies this averment. By way of further answer, the Complainant’s gas
account is currently listed as residential heat and domestic usage.



His admiﬁed_ that since January 2003, PGW sent correspondence
advising the Complainant that the Automatic Meter Reading (AMR) device

was not reading correctly.

- Itis further admitted that the Complainant received a re-bill in the amount
of $4,867.64,

| By way of further answer, on January 26, 2004, the Comp(ainént was
‘a‘dvised via telephone that she was receiving estimated bills and that a

‘meter exchange was needed. The Complainant stated that she had big
dogs that she could not control, so access could not be given.

PGW visited the Service Address on May 4, 2004 to exchange the meter
and PGW was not able to gain access. ‘

On May 12, 2004, the Complainant would not schedule a meter exchange.
PGW sent a letter informing the Complainant of the nonfunctioning AMR
- atthe Service Address. ' ‘ ‘

On MayS, 2005, a meter exchange was issued for May 4, 2005 as they
AMR, at this point was not recording at all. ' ‘

On June 16, 2006, a service order for a meter exchange was issued.

PGW visited the Service Address on June 16, 2006 and the service order
was canceled at the customer’s request.

On July 27, 2005, PGW called the Complainant at the pone number listed
on her gas account. The persan who answered the telephone claims

“wrong number.”

3



On September 26, 2005, PGW sent another letter informing the
Complainant of the nonfunctioning AMR. '

- On September 26, 2006, PGW gained access to the Service Address and
it was concluded that the Electronic Recqrding Transmitter (ERT) device
was mal-functioned. On that same day, PGW obtained ‘an‘ actual meter
reading and a re-bill in the amount of $4,967 was issued to the
Complainant, as shown on the statement of account history, which is
attached hereto as Exhibit “A.” |

On October 18, 2006, PGW called the Complainant and left a message
requesting an appointment for a meter exchange. PGW also sent a letter.

On October 26, 2006, PGW sent another non-functioning AMR lefter to
the Complainant.

On October 27, 2006, PGW called the Complainant and a female who
answered the ’tetephone refused to give name and questioned reason for
call. PGW advised the person that the meter needed to be exchanged
“and could she have the Complainant return PGW's call. The Cdmpfainam
refused to take the PGW’s Customer Service Representative’'s (CSR)
‘phone number. Af that point, the PGW's CSR sent an e-mail to schedule
a field visit. |

On November 7, 2006, a 10 day AMR termination notice was sent to the
Complainant. '

On November 17, 2006 a 3 day AMR termination notice was left at the
- Service Address.




On November 20, 2006, a meter exchange was scheduled for November
21, 2006.

On November 21, 2006, PGW rescheduled the meter exchange fo
* Saturday, November 25, 2006; the Complainant was not at the Service
Address due to an emergency. | '

On November 25, 2006, PGW visited the Service Address and the meter
exchange was not completed due to a flood in the basement of the
Service Address. The Complainant was instructed to reschedule after
carrection,

On December 4, 2008, PGW visited the Service Address and exchanged
the meter and gas service was left off. The Complainant was advised to
visit a PGW Customer Service Center. ‘

On December 4, 2006, gas service was restored at the Service Address.
However, a hazard tag was left for a proof draft on the water heater and
- customer was referred to a contractor.

On December 14, 2006, the Bureau of Consumer (BCS) closed the case
without a decision, |

Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. - ‘

Admitted.

Admitted.




Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss the Complaint.

- Respectfully submitted,

”~ o> dMM'

February 12, 2007

Laureto Farinas, Esquire

Philadelphia Gas Works

- 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




=XHIBIT A

RECEIVED
FEB 1 2 2007

PA PUBLIC UTILITY GOMMISSION
- GECAETAH/S BUALAY
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VERIFICATION

1, Laureto Farinas, hereby declare that | am counsel for the Phitédelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able 'té pr‘ove' these fads at a hearing held
in this matter. This verification is made subject to the penailties of 18, Pa. C.S.

§4904, concerning false statements to authorities.

Dated: February 12, 2007 ¥ PPN
Lauret , Esquire

Ik

RECEIVED
FEB 12 2007

PAPUBLIC UTILITY COMMISSION
SEGHETAR /G Bune sy




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
- OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
‘ BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATENG‘ TO SERVICE BY A PARTICIPANT).

Service List: | L ! RE@E&VE D

For Complainant: | EER 12 2007
PP ’ PA PUBLIG UTILITY COMMISSION
L BEGRETAME Plncay

145 E. Meehan Avenue
- Philadelphia, PA 19113

Dated: February 12, 2007

Laureto Farinas, Esquire
Philadelphia Gas Warks -

. 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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ccﬂnoNWEALTH OF PENNSYLV
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge IN REPLY PLEASE

e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR L
: February 23, 2@07 o

/\
QEOD

PEHHEYIVANIA

In Re: €-208077296

(SEE ATTACHED LIST)

Maria Cureton v. Philadelphia Gas‘works

Bi11ing dispute. E}(}izajﬁﬁ£§ﬁ@7r
Hearing Notice F@L@&R

This is to inform you that your case is scheduled for
hearing at 1:38 p.m. in an available Hearing Room 1in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same Hearing
Room. You must be available in the hearing room when your case
is called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 1:15 p.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one 10 be
called and you should be prepared to stay in the hearing room ali
afternoon, if necessary. If you are not present and prepared to
go forward with your case when it is called. your case will be
dismissed by the Administrative Law Judge.

Type: Initial Hearing

Date: TUesday, April 3, 2007

Time: 1:30 p.m.

Lccation; In an available Hearing Room

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

528686 07105



* ® @

Presiding: Adm1nxstrat1ve Law Judge Cynth1a W. Fordham
, 1302 Philadelphia State Office Bu1ld1ng
1400 West Spring Garden Street
- Philadelphia, PA 19130
- Telephone: 215.560.2105
Fax: 215.568.3133

Attention: You must be available in the hearing room when your

case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is caTTed your case will be dismissed by the Adm1n1strat1ve Law

Judge

- If you intend to file exhibits, bring 4 copies with you to
the hearing. . . ‘

Individuals may represent themselvwss or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

‘ Scheduling Office: (717) 787-1399. o
 AT&T Relay Service number for persons who are deaf or .
hear1ng impaired: 1-800-654-5988. -

pc: Judge Fordham
Dawn Reitenbach
Beth Plantz
‘Docket Section
Calendar File

#528688 07705




