: : ‘ o CAPTTON SHEET QSF: MANAGEMENT SYSTEM
REPGRT DATE: 00/00/00 3

T
2. BURFAU: ALJ 3
S F. SECTION{(S) : TR N PURLIC MEETING DATE:
&. ~APPROVED BY: s o 00/00/09
DIRECTOR: :
SUPERVISOR ' :
6. PERSON IN CHARGE: : : 7. DATE FILED: 01/17/0s8
8. DGCKET NO: I 20065775 + &,  EFFECTIVE DATE& OD/DO/OO

PARTY/CGMPLAENANT: ESKRIDGE, KAREN W.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 12504%2

B R e e R G N R Sk DR R R S ek M e ok b e e e e e N e W Me M S e b e Mai e e M sk e e e e e kA e e e S S e e e A e e S e e ek e i R e e mh o b e G4 e

ALLEGATION OR SUBJECT

COMPLAINANT STATES THE CCMPANY CONTINUES TO BILL HER POR HER FCRMER RESIDENCE

AND NEW RESIDENCE. SHE WANTS THE PUC TO HAVE TEE COMPANY TERMINATE SERVICE TO

5500 WISSAHICKON RETROACTIVE TO APRIL 1. SHE WANTS ALIL, CHARGES REMOVED WITH

APPROEPRIATE TAXES FOR HER FORMER ADDRESS EFFECTIVE APRIL 1. SHE WANTS HER

- CREDIT RECORD CLEARED OF DELAYED PAYMENT REPORTS MADE BY THE COMPANY AND SHE
WANTS REFUNDED $494.69. : ,

D QCUME‘NT ﬁc’;‘ COMBER
FOLDER JAN 202006
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PENNSYLVANIA PUBLIC UTILITY COMMISSIN= IVED

) 2 | Formal Complaint Form _
\Z50U2 |  JANT 7 2008
Please print or type. ' R
C200L5T15 PA PUBLIC UTILITY comission
1. CUSTOMER NAME (COMPLAINANT) ~ HEGRETARY'S BUREAY
}Your name, mailing address, county, telephone number, utility account number and
service address:
Name Wnaen W, ESKRIDGE
Street/P.0. Box [y 310 WoobBINs Lvenvt. — Apt#
city Thila , State o Zip_ 19151
County Pl de Lo |
Area Code/HOME Phone 2}5“1ﬂ)7£ -2,338 o
Araa Code/WORK Phone _{ol5 -~ 24 =44 ) D) Uhﬂm f ‘E‘L’
Utility Account Number 09557 ’2’ 74 K UU\&
{from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name HQQE(J W, EJER DG’ T e .
Street/P.0 Box D500 W15~ mthY)Om ,A\(Q MﬁOZ 5
Gty {;VMQ LI state . 7ip J?)Ql
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: ﬂ’}:( }(Zr.f{’,f {)h{&« @1615‘ WOY’KS“,P%H/\/
3. TYPE OF UTILITY (check one) ‘
[0 ELECTRIC [0 STEAMHEAT
| yﬁ GAS 3  WASTE WATER
0 WATER 1 MOTOR CARRIER
; (taxi, moving company. imousine)
1 TELEPHONE
(local, long distance)
519828 4

Rev Jax 2005 : ‘ 5




® ®
4. COMPLAINT (check one)
In general, what is your complaint?
I want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill,
There is a reliability, safely or quality problem with my utility service.

A.
A
[
C
L3 1 received a notice that my utility service is being terminated.
3 1 would like a payment agreement.

(Otha;r: ;ﬁmﬁnuw@ T0 m% Me T miy former residene and
explain) rew residaence . Fanlure TC mate Apwro "“ia“ a ,

B S . - MatL v idt Sdelr,
Cranees and Terminole ol evice.- PPTopY 1B, Scklress

B.  State the facts 0 your compiaint.

Include any specific dates, times or places that are :mportant. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

DEE ATTACHED

5. RELIEF

What do you want the Public Ulility Commission to do about your complaint? Use
additional paper if you need more space.

Lwant the Puc o Do fhe following
~ have <evvice 1o 5500 Wissahi op Wi ?yumj
terminated hoactive B AWl 15t
=~ [emove 0l Chorges Wy approprate Tases efe.
for 5500 Wissahickon rmoved from my acet. effecTive
APeut st | o
&%ﬁ?’% S{W@WV\?PV[@% t(’(&y‘)g mfa%'\a'ﬂm/ i_‘x.ﬂémg |
ABORESS ON WY AfCount - PR
sgm (I/Pfj’&wq G(V{a)dr& f’@@é)fd ot dd@bﬁﬁd ’R’)%“Fﬂw 'ZPMS
- Wiade by gqr'vwﬂfﬁ made to B 3454.69) on

‘,» r&%dé ?&gmt approphiakd Y-




196798

& B

PROTECTION FROM ABUSE

“Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyeEs [

o X

" PRIOR UTILITY CONTACT

Answer the fallowing question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES

(includes appeals of BCS determinations)

NO J
if you tried to, but could not speak tb a utility company representative about your
complaint, please explain why ;

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for i’he verification
pazagraph and you must sign and date (in ink) this form on the lines provided

v ification: »
eri :ca fon: K/M@‘/ W Ejkmbof , hereby state that the

facts abOVe set forth are true and correct (or are true and correct to the best of my
knowledge, infoermation and belief) and that | expect to be able fo prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

Ko I ZMM//}b el

(Sténature) (Date)

C Rev Jan 2005



10.

519828

LEGAL REPRESENTATION {IF ANY)

If you are represented by a lawyer in this matter you must provxde your lawyer's name,
address and telephone number. ;

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service; 1f using overnight delivery service:
W§§E?§Tai? e | Secretary' T
Pennsylvania Public Utility Commission Pennsylvania Public Utility Comemission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 I Commonwealth Keystone Bu:idmg 2" Floor

| Harrisburg, Pennsylvania 17120

citctaconingina: ek, MR

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. :

Keep a copy of your complaint for your records.

Rav Jan. 2005
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T
I was serviced by “Samantha“, Zamantha like Cher coes not have o ias

CONSUMER COMPLAINTS' | | ‘

Page 1of2

This message has been scanned {or knowD viruses.

From: Eskndge, Karen W.

Subject: CONSUMER COMPLAINTS
Data: Sun, 8 Jan 2006 21:23:45 -0500

Degr Maduam/Sir,
I hope that youw can assist me, I am at my Wits ené “In March
2008 1 purchesed a home onn che Overbrogk Farmg sectioen of che ity -
6310 Woodbine Avenve. At the time I gesaded in Alden Farck, 58QC
Wissahicken Avenue, Apt MI02B,  Upon setblement I contasted the
Puiledelphia Gas Works (PGW) uo transfer my service from L5C0

Rissalitcken te our new family home where the only gas service 1§ Ior

wooking and hot water.

. Aftoy moving ibtg 6710 T received my first bill which had final
cnarges from the apartment and new charges {(pro-rated) for our rew hone,
Enril o4 -5 5000, cur bill at 550D averaged 515-316 par sonth.

# My next paymenl was made on April 25 - $104.69. In fact I failed

a complaint with the PUC for this bill because the PGW hac been out to
iy roose twite ard advised 1 did not haeve ¢ gas leak only oo oshut my
service off when we qontacted them one niight becsuse the smell of gas
WG sq strong in our home and the service perssn making the call that
night advised vy wo were extsenely lacky that we had not blown wp.

s then, nothing. I would call their office but after holding 30
Eanatey dnd rary times as .ong as 45 minutes I would nhave te hang o up. . I
wirk wnoan office and cannot hold indefimitely. ard wner you call atr
the emd of the day 15-30 minutes prior to thelr closing tiwe you recexve
the offsee 18 vlosed message.

- In July 1 received a ball fox $15.68 billed to 5500 Wissahickon.

I returned it ancagating the service was transferred April 1, 2005 and
that I hed nob been et that address since that date. - Ang thern, guite
honestly 1t tell ovi my radarx.

Finally i Hovember 1 received a il that was forwardeds fror my foxmer
adriress.  Total Rmount of the biil = $413.5811

I cuntacted their office on Noverber 23rd; after holding for 28 minu

8
Rt
-
“

nameé ar at least would not provide onc.
* 1 advised Samantha that I was being billed for S5G0 ard €316 and

Cthat 5569 should have beon terminated April 1 when we moved cab, our

toane terminated Aprad) 15, .

. I was informed that they had 6313 a5 an added gervice they did

rot nave regccrs of & termination. I don’t know 3f anyone 18 in my
former apartmert, 1 contacted Barbara Thomas {215-844~7305%) the property
manager at Alder Park {11723 but she has aut zetvrned py call.

i

£ On Derember 1st 1 nasled POGW o payment for $300.0C0. A breaxdown

of charges provided by Samantha indicated the 5500 Wissahickon ¢narges
were approxivately $3116.38 so the §200 should have covered charges for

63148 to curzent.

* Checking my accouny online, I seg no ¢hange in my billing and no
record of my payment {(there site i$ not very user friendly) s untii I
contact them Monday 179 T wan'y xnow if they actually postéd 1t toe ny
acceunt or how they applied it.

I askesd Samantha to remove 5300 retrs to April, she advised sbe cou.d
enly make a current change. I asked for a mapagement person and I was
told she could not transfer to a managsr, that a fanager was not
avallable and that nanagers oniy handle callsg on a call back basis, but
she wopig rete: me for & cell bagk. 1 have yet ¢ hear from anyone. i

http://m03.webmail.aol.con/151 O6/aol/en—us!Mail/diSplaymessagef.aspx

1/972006




CONSUMER COMPLA]NTS~ ~ i O © Puge2o0f2

*

huve yet to receive & bill.  The PGW has reported delinguency ratilngs ro
Eguifax and I now have payment history indicators of "2 and 3" on my
cregit hnistory and If you roview iy acceuani you will see tnat I am niot
late in making payrents on ARY of my accounts. In fact most ¢f the time
withn PGW L caryioed a oredit forward.  And now they have marred my credit
higtory. g ‘

Al I want to do is pay for the service I reczeive at our home 6310
Wucdbare and I wart te have my credit history cleared.

Flease holp me as I van get nowhere witzh PGW.
3

Mg POW acogunt humber 1n CHL0729684
My Adiress:; 6310 Woodbine Avenug, Philadelphia PA 19151 (my only
reyLusnue)
My Full Name: Keren #. Eskridge
Fagne Cohtact Informeticon:  2Z15-241-4401 (W) B:320 AM 1o 5:30 EM
484-432-25011 £} . Anytima
AiL-RtB-23538 (M) Atver ©BEM

Trnank you very mush fOrAany assistanse you can provide and any &sticn
you £an prompt .

karen W. Eskiaicge

CONPIOBRTLIALITY BROTICE: Th:s E-Mail is intended only

fur the use of the indavidual or entity to which it ip oddressed and may contain
puEsrmation that 15 privriieged, confiderntial and pxempt from aisclosure under
appliroble law., Tf you have received this commenication in error, please do not
dintribute and delete the original message.  Please notify the sender By E~Mail
at the address shown. Thank you for your coumpliance.

httpfﬂ’n‘i()a’ webmail.aol.conv/15 10é/aol/en—us/Mail‘/disp’l‘ay-message.asm 11972006




THIS SERVICE

&P GW PH!LADEDA GAS WORKS

H00 W. MONTGOMERY AVENUE, PHILADELPHLA, PA 191220050

MONTHLY STATEMENT

From 06/01/05 thru Q7/12/05
Billing Cycle Number: 09

Account for:

KAREN W ESKRIDGE

8500 WISSAHICKON AVE, M3028
PHILADELPHIA PA 19144

Ek”.: : ,

" Past Due Amount $65.85
erem Charges $63.32
Totat Amourit Due By
Aug 05, 2005 $15.68

R

- Applignee Service

JOSE——

Page: 1 of 3
Billing Date: 07/13/05
Account Numbser; 0955729684

'GENERAL INFORMATION
CONTACT US

Gas Leaks & Emergéncies
Biling & General Information

215 285.1212
215 235-1000
216 235-2050
215 684-6383
215 235-1000

Theft of Gas

Foreign Language Assistance

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 2352179 |
Web Site - www.pgweorks. com

{Hours 8 a.m. ~ 5 p.)
1137 Chestnut St. (M, T, TH, F)

Center City

Germantown 210 W. Chelten Ava. (T, W. F)
S. Philadsiphia 1601 S, Broad S1. (M. W, TH}
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia
W. Philadelphia

1337 W. Erie Ave. (M, W, TH}
5230 Chestnut St. (M. T, W.F)

i A i . i e et e syt

To dvmd Fmance Charges p!edse pay mml amount due by the due date. Fmance Charge is caicu!ated at 1 5%

monthly. (18% yearly)

Questions or complaints shout your bill? Please call us bafore the Due Date at 216.235-1000.

PEW PG, S 4500
s
E ¥

St ais

Phite | f

fA 12122 0950

Plesse return this’ pottion with your payment,

Write your accournt number on your checlo or money order mads peysble to PGW.

_— ‘b"‘j‘/ Account Number: 0955729684
’ w _ Due Date: “Aug 05, 2005
Pluge "X " inbos for Please Pay: - %$15.68
address vorection: - Print =
3 corrections o reverse side ‘
Amount Enclosed:; ; .
25075 1 AT 0,292 #*****AUTO**3-DIGIT 191 ; ;
IU"IHJ!HH”Jll]l‘”[l‘liﬂ“Il!]Illl|,“ll)t!l;ll,”l!”" ll““gthllll””llllH”fﬂlnllIHH!!‘!'N{HII‘I’H"Hl'
KAREN W ESKRIDGE _ Philadeiphia Gas Works
5500 WISSAHICKON AVE, M3028B P.O. Box 7789
PHILADELPHIA PA 19144 hxladeiphia 19101~7789

T haverot been 8t

WAs mmis

Ae
gﬂsss’eqa%ﬂocoamnmﬁr

‘AL CHARES wzer eanse + P [




KAREN W ESKRIDGE

Page: 2 of 3

P § gg?&\géf C'X’%fgj M302B  Billing Date: 07/13/105
' Account Number: (0955729684
: ; Pravious Pavmehts : Balance Brought "Rapairs and - Currenx
Account Bulance . Recsived . Eorward . | Adjustments Chargas _ ANCe. ..
Summary $65.86 - $0.00 $65.85 | $0.00 $63.32 $129.17
Current 54 10y 292566561, 5500 WISSAHICKON AVE, M3028
Basic Rate Class: General Service Residential
Charges
Supply Charges o
Commodity Charge 2 Cef @ $0.95827....... . aer il r e e e aethd i vs e ke b pderan $1.92
Total Supply CRArGES cvvvieoeicvieeee v rere e esrreens e, eree v by e 81,92
Delivery Charges ‘
Customer Charge @ $12.00 ..cvoorerrne oo, e RO i taesatbandenin $12.00
Distribution Charge 2 Cef @ $0.60688 ., ..... vesaivinttaginnianeand eeri i e e tnans " $1.21
Gas Cost Adjustment @ -$0.05824 for 29 DaAVYS ...uovevroieruriviee veiosienrsennseesirsirinns $0.12 CR
Total Delivery Charges . .o..oiivceirieries e e oeasresaaaeee esbean e e e teiee s b rsararasseiioe T$13.09
" Total Current Billing Charges .....v.vcericeiiieeeieriiviearans AT pes i ireeeearerienend &5 01
SA ID# 7323220897, 6310 WOODBINE AVE
Rate Class: General Ser Residential Tax
Supply Charges « .
Commadity Charge 22 Cef @ $0.95822. . ..iciiiiiiiiiiiiiie i cciecicen e ians s iena . $21.08
Total Supply Charges ..ot v icrieviniiiennanans o iarssrarenuesenan ascamnriareniis e TT$21.08
Dehvery Charges
Customer Charge @ $12.00 .. SRS $12.00
Distribution Charge 22 Cef @ $0.60688......civviinivn i RERESFACTN e $13.35
Gas Cost Adjustment @ -$0.05824 for 32 DAYS c..oveverrernsciniasass e vonsensnone. $1.28 CR
Total Delivery Charges ........ccc..o..... T et aiie T S T $§24.07
Pa Sales Tax 7% of $45.15. .. .. ' $3.16
Total Current Billing Charges ........... e iavhne aecarabehan Rrbadiachorae s wsiaeras e e 34831
Current Charges For All SAg............. ... e TR rorviarieksabens ) $63.32
Mater Detail Meter #: 1404463 Service Point: 9972015924 Next Moter Head Aug 02 2005
R T e T T T G e
et Rastimg « Type - Date v Hending - Type' lefemncb L ACef) o
06/0112005 | 6327 | _Actel 063012005 | 6329 | Actual 2 [ 2.00| 1034 1 2.06
Meter Detail Meter #‘ 1445800 Service Point: 9972258901 Next Meter Read: Aug 11, 2005
- ».« : L( = me* ‘“v“ phouenney brgpeicues: “ ’f »"%Tpmf: :&:& - .... e s Usage x , s st - ‘;;
 Date " Raading  fype | Date - Reading. " “Type | Diffarorice ' (Cefi " Factor . Themny.
0611672005 | 7263 Actual 0);12’200“ ] 1285 | Acwal 22 | 2200) 1037 | 22.81




FHILADELPHIA GAS woRks

80GW. MONYGOMERY AVENUE PHILAGELRHLA, pA 19122.00650

o

MONTHLY STATEMENT
From 't 0/03/05 thry 1171005

Biling Cycle Number: 0g | g5
- Account for: & ‘.2%
KAREN W ESKRIDGE A
5500 WlSSAHiCR‘ON AVE, M3028
PHI!;ADELPHIA PA 19144
Past Due Ahﬁokmt $336.568
Adjustments $3.28
Current Charges

[Total Amount Due By
Dec 08, 2005

e g

To avoid Finance Charges please Ray total amount dye by the due date. Finance'Charge is caleulate

monthly. (189 yearly)

Questions gr cempla‘imzq sbout yowr bify Plenge gl Us betore the bys Date at 215~235~1000,

Wosedity 1o )“C‘fr’ S {93 o

05

< Lo S52¢ phity,, 05 121370050

Page:

i of 4
Billing Date: 11/14/0¢
Account Numbey: 0955729684

GENERAL INFORMAT!ON
- CONTACT us
Gas Leaks & Emergencies -
Billing & Genera Information
Appliance Service
Theft of Gas ‘
Foreign Language Assistance
Hearing impaireqd TTY Line 2156 236.464¢6
Representantes Que Hablan Espang| 215 235.2175
Web Sre . WwWw. bgworks, com
CUsTO S CE CENTE 8S
(Hours 9 4., . 5 p.m.}
1137 Chestnut ¢ M, T, TH, )

215 235.1 91
216 235.10p
215 235.208;
215 684-63g:
215 235.100¢

Center City

Germantown 210w, Cheiten Ave, (T, w. F)
5. Philadelphia 1601 S. Broad St (M. w, TH)
Frankford

4410 Frankford Ave, (T, TH, F)
1337 W, Erie Ave. (M. W, TH)
5230 Chestnut St M, T, W, F}

N. Philadstphis ,
W, Philadelphia




KAREN W ESKRIDGE _, Page: 2 of 4
f;g?& \[’)Véf Pﬁo% gm? M3028 Billing Date: 11/14/05
Account Number: 0955729684
Paymeﬁw ,a!ancé angm “Repalrs and . Aocqun :
Account L 1 o Reesived 3 Forward ﬂd satroents 1l
Summary $336.58 50.00 $336.58 $3.28 $73.72 $413.58 |
Cumrent <) \py 292566561, 5500 WISSAHICKON AVE, M302B
Basic Hate Class: General Service Residential
Charges
Supply Charges ,
Commodity Charge 0.31 Cef @ $1.02989. w..coveenvninins eavinireaaein Aovbasuneatsrsiishns $0.32
Commaodity Charge 2.48 Cef @ $1.3119 Lviiniinninns S G SO $3.26
Total Supply Charges....coovnnseiens eeiernnceins . rernraas vaninEasns aneresirasessinssenthanraraares - TT§388
Delivery Charges '
Customer Charge @ $12.00 .uuruuivieireerscerasnnieisaessnincerarsacsisasrerionion $11.17
Distribution Charge 0.31 Ccf @ $0.61682...........c.00i. e iemariiassiseasnntanan i reraaranes $0.19
Distribution Charge 2,48 Cef @ $0.66618.....ccccvvveenn. v snaraes errares idiaiieen $1.66
Gas Cost Adjustment @ -$0.05933 for 3 Days .......... . ........... $0.02 CR
Gas Cost Adjustment @ -$0.05558 for 24 Days .. .covonvniivceai SRUUUTEA Giereariees $0.14 CR
Total Delivery Charges ......... Civenseseneoasre e eitesas e ehaiiasierietas i eenipeanen e irerenbees T%12.86
Supply Charges ,
© Commodity Charge 0.21 Cof @ $1.3119 1o viccrrenancurecenivennecniens o rvern e $0.27
Total SUPPIY CRAIGES . i iiriiveiin i isiaeeis s iaanme i iuiarasaesnins sastersasizsasss avasoncsiaerianiy T 80.27
Delivery Charges - ‘ : ‘
Customer Charge @ $12.00 .. R U PP P PP $0.83
Distribution Charge 0.21 Cef @ $0. 66618 mererineriinsies srearaesearsssnnses rireriie verenes $0.14
Gas Cost Adjustrment @ -$0.055568 for 2 Days ... ......... . Y e e e s $0.01 CR
Total Delivery Chardes ... .ovvivirmiciorereneosneassann veads Srn b raoa e ra e Shn L e aan dubaL e denban s 50,96
Total Current Billing Charges... ......... ereneslisresad ORI A RO R PR §17.67
SA 1D# 7323220897, 6310 WOOUDBINE AVE
Rate Class  General Ser Residential Tax
Supply Charges ‘
Commodity Charge 13.03 Cef @ $1.31189.........cee Cratiereneeassriasen b vewsiens $17.10
Total Supply Charges ..« oo L e eweaienteeiirienedsherahe s i 51710
Delivery Charges : ,
Custorer Charge @ $12,00....... e aere erivaba s darieeads v iy il e saa v ernarane s $7.45
Distribution Charge 13 03 Cef @ $0.66618......ccvvciee TSR eensienien $8.68
Gas Cost Adjustment @ -50.05558 for 18 Days ....ccovis coiiniinis coomuen voiirninsanne $0.72 CR
Tatal Delivery Charges ............. SRR o ST AU S 5541
Supply Charges
Commodity Charge 7.97 Cef @ $1.3119......... .. et e e $10.45
Total Supply Charges k T§10.45
Delivery Charges
Customer Charge @ $12.00 .. . $4.55
Uistabution Charge 7.97 Cet @ SO BBBIB.. . .. . . $5.31
Gas Caost Ad}ustment @ -$0.05558 for 11 Days e e e e s e $0.44 CR




4

Adjustment
Detail

KAREN W ESKRIDGE ' ‘ Page:
5500 WIS KON AVE, M3028 N
PHILADELISRIL PA 19144 ‘ O Billing Date:

TaaamEenE

Total Delivery Charges it
Pa Sales Tax 7% OF 802,38 iiiiviimrerirrirnessersiorsinmion e sinthrinminsanssssionansss donsnensraerncs
Total Current Billing Charges ...... rereenin LTS AU I SR cevenans it s teniae

CGurrent Charges For All SAs.....cieeininns

3 6f 4
11/14/05

Account Number: 08955729684

"59.42
§3.67

$56.05

$73.72

Adjustments for SA 1D # 292566561

Late PEyment CHAFGEO (ool vasiimiassant arestiatinsassratsrassansoras
Adjustments for SA ID # 7323220897 '

Late Payment Charge.......cvovmuenes wrveaaianeranss vt n e nirrariraeararenaaaaan reraesen
Total Adjustments. ...oucrivcriisinnirinaa ROV BT L A SN Se

BB AR ERACBSFA AP a N

$0.74

$2.54
$3.28




o 50 gz J WAREN W ESKRIDGE 4 of 4
o RUn T oy gr P TR B E R
{gﬁ;@ f””‘% | 5500 WISSSRUICKON AVE, M3028 db Date: 11/14/05

& PHILADELI PA 19144 d{\\}f \X‘S ,
‘\\0\1 m Number: 0955729684
| L ,QA
Metef Detall Meter # 1404463 : Scrvtce Pomt 997201%2% Q/((\ \(}%’ext Meter Read Dec 02, 2005
k W me B e ,‘ ey e f..f -.;j[,- ‘{j\({ i {h Usage Ccnversmn R
bﬂw aﬂadtﬂﬂ S TYQQ ‘.‘:.';A: i . ERE 3 L . . 1. D(ﬁﬁ(&ﬂcﬁ '7 ‘G@" Fﬂmﬁf o
19&3[@905{ , 6338{ Actual | 11/01/2005 i 6341} Actual 5 ] 300{ _1.040 § 312 |
Meter Detaﬂ Meter #. 1440800 Service Paint: 9972258901 Next Matar Read: Dec 13, 2005
Ome Headmg Type ] PR 10 e Type Differéhcg s {Ccf} Famot Then‘ns 1‘-';11
‘1011212005} . 7354@ Acmar,/ ﬂno/zoos | 73751 Actuals 21 } 21 co! 1 046 [ 2195

Energy  ga ip# 207666561, 5500 WISSAHICKON AVE, M3028
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM[SS(ON

DATE SERVED: January 20, 2006 DO C U M E NT

KAREN W. ESKRIDGE

Complainant
v' = 47
Complaint Docket ~ '
PHILADELPHIA GAS WORKS No: C-20065775 JAN 2 () 2006
Respondent ~

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That & complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party o satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ‘

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Nolice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Sect on 1.56(a).

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. lf you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
‘accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamnt. :

4, If you file an answer which admits the allegations in this complaint, or which
fails {0 specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Cede, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ~

5. If you file a timely answer which speomcally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
~in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

TEoN

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
L o P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY b

REFER TOOURFILE

DATE SERVED: January 20, 2006
C-20065775

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2698 i . . DOCUMENT
~ FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KAREN W, ESKRIDGE. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. /

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. -

.~ CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
- may be authorized. You may lose money or property or other rights important ta
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ,

Detailed instructions on how to proceed are contained in the attached pages. You
- are advised to read them carefully. ‘




January 20, 2006

’ Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal heip:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O.Box 186 ‘

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




’ w) 800 West Mantgomery Avenue, Philadelphla, PA 19122

Laureto A. Farinas, Senior Attamey
Legal Departiment

Diract Dial:  215-684-6982

FAX: 2156846738

E-mail: {aureto. farinas@pgworks.com

February 17, 2006 o
S RECEIVED
James McNulty, Secretary , ;
Pennsylvania Public Utility Commission FEB 17 2036
Room 8-20, North Office Building
Harrisburg, PA 17105-3265 "PAPUBLIC UTILITY COMMISSION
- SEGRETARY'S BUREAU

Re: Karen W. Eskridge v. PGW, C — 20065775
Request for Extension of Time in Which to File an Answer Nunc Pro ‘Tunc:

Dear Secretary McNulity:

This is to request an extension of time in which the Philadelphia Gas Works
(PGW) may file an Answer to the above referenced formal complaint.

PGW requests this extension of time to the end of the business day, today,
February 17, 2006. The file of this Complaint was misplaced in our offices, preventing
the preparatmn and filing of the Answer in this matter We apologize for thns delay in

‘the filing of the Answer to this Complaint.

Sincerely,

I

: e
Laureto Farinas

ot Cherie Pyle (viaFAX)
Howard Lebofsky, Esq.

gbby Ffozefsky‘ Esaq. | ‘ D O C U M EN 1. |
FOLDER
. @QKE‘@‘E

: '  cep g 3 2006




maatcanacaswons | PESW
00 West Mortpomery Avente, Phitacetplita, PA 18122 b 3 :

’ : Diract Oiak: {215} 684-GBX0

Febuary 17,2006 BECEIVED |

James McNulty, Secretary

Pennsylvania Public Utility Commission - FEB17 2006
Raom B-20, North Office Building R i Y RO

o k474 AL AR £A PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265 o | BEGRETARY'S BUREAU

RE: Karen W. Eskridge vs. PGW, Docket No.: C-20065775
Dear Secretary McNulty: |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. '

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter. '

DOCUMENT
B FOLDER

¢e: Karen W, Eskridge
Lucille Coleman




® e |
srorewe  RECEIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION  £g 1 7 2006

PA PUBLIC UTILITY COMMISSION

Karen W. Eskridge : . SECRETARY'S BUREAU
v, : Docket No.: C-20065775
Philadelphia Gas Works

DOCUMENT

Answer of the Philadelphia Gas Works F @L D E R

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW")

- hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following: | ' QQKETE D
1. Admitted. > FEB 9 3 2008
2. Admitted. ‘
3. Admitted.
4 (a) Admitted in part and denied in part. PGW admits that the

Complainant’s account requires adjus‘tment,' Late payment charges have
been waived. PGW has requested that the Complainant’s account be pro-
rated for service up to April 1, 2005, as a result of the Complainant’s
request for discontinuance of gas service and billing error. PGW denies

that it continues to bill the Complainant for gas service at her previous

service address.

{b) Denied.. PGW denies the averments contained in this paragraph of the
Complaint concerning the inaccuracy of the COmpIainant’s bills, and all
other averments that are conclusions. The ’C‘omplainant's bills are correct
as rendered after adjustments explained above. |

PGW records indicate that the Complainant’s credit has been updated.



$ @

5 Denéed. The averments in Paragraph 5 of the Complaint are requésts for
relief to which no response is required PGW therefore denies the
averments in this paragraph.

6 Admitted

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW

- requests that the Commission enter an Interim Order directing the Complainant

o pay the current bill during the pendency of the hearing in this matter. PGW

further requests that the Interim Order directing payment authorize PGW to

terminate service if the Complainant fails to comply with the Interim Order.

Respectiully submitted,

Dated February 17, 2006

( Laureto Farinas, Esquire

. Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982



e @
VERI#ICATION

i, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
fOﬁh, in the foregoing Answer are true and correct to the’best of my knowledge,
information and belief. {expect to be able to pere these facts at a hearing heid
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, concerning false statements to authorities.

Dated: February 17,2006 -~ i e
; Laureto Farinas, Esquire
| —

" RECEIVED
FEB 1 7 2006

34 PUSLIC UTILITY COMMISSION
P BECRETARY'S DURRAY



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOGUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT),

RECEIVED

Service List.
FEB 17 2008
For Complainant | © PAPUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Karen W. Eskridge |
6310 Woodbine Avenue
Philadelphia, PA 19151

Dated: February 17, 2006 | /K
Ll et T ety

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Phitadelphia, PA 19122
(215) 6846982




