BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

nTCTWED

MARTIN WILSON ‘
| | : MAR - 9 2007
v : C-20077296
: o papng, weUTY COMMISSION
D/B/A DOMINION PEOPLES ' Lo | |

'T;@@%EF§’ 

MAR 2 - 2007

DO CUM ENT INTERIM ORDER

F O L D E R SETTING RESOLUTION CONFERENCE

On or about January 10, 2007, Martin Wilson ("Complainant”) filed a complaint against
The Peoples Natural Gas Company d/b/a Dominion Peoples ("Respondent”), at the above-captioned
docket number. On or about February 9, 2007, Respondent filed an answer to the complaint,

Based upon a review of the information contained in this material, I direct the parties to
attempt to resolve this matter themselves. Respondent shall contact Compiainant no later than March
24, 2007, to set a mutually convenicnt time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place nio later than March 28, 2007,

unless this is not possible.

Within ten (10) days beOwing the conference, Respondent shall file a short report
with Herbert R. Nurick ("Mediator"), setting forth:

(a) | The timé, date and place of the conference; ' o B TL

()  Who participated for each party; ‘ .

{c) A statement whether a full resolution, including withdrawal of complaint, was
aéhieved, and, if not, whether the parties consent to have this case set for mediation by the mediation
staft of the Commission; and | | |
| (d) A statement of any issues which have been resolved, if a full resolution was not

achiceved.
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~ The Commission encourages mediation if the parties cannot reach an agreement
through the resolution conference. Mediation is an informal process in which the parties attempt to
resolve the case with the help of a mediator. The mediator is a neutral staff member of the Commission
who does not give advice, represent any party, evaluate or make a decision. Instead, the mediator

assists the parties in their efforts to come to an agreement.

If the parties do not reach an agreement on their own, and do not consent to mediate,
they are entitled to the hearing process. The hearing process usually includes the presentation of oral
testimony and other cvidence before a Commission administrative Jaw judge, who will then consider

the case and make a written decision to resolve it,
If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the

conference due date, giving the reason(s) why the due date could not be met.

In_either situation, Respondent must file a _report with the Mediator by the

applicable due date set forth above.

If you have any questions, you should contact the Mediator. His address and phone

number are:

Herbert R. Nurick

P. O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5428
Email: hnurick@@state.pa.us

Date: February 28, 2007 7[/&/‘0‘0‘/0 tﬁ"’rj“ o

VERONICA A. SMITH
Chief Administrative Law Judge

HIBY29 1O Nunck




Gabes ~ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
o P.O. BOX 3265, HARRISBURG, PA 17105-3265 qeliREPLY pLEASE
March 23, 2007
' BCS2200481
MARTIN WILSON
998 JOHNSON AVENUE

MONACA PA 15061

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to kc‘omplete‘ Please read carefully the
“instructions to help you complete the form.

* Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Return the form to us on or before APRIL 12, 2007 to the address listed below:

vt e

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
' they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



BTN

o

-

-

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANG!NG‘ THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YCUR COMPLAINT MAY BE DISMISSED (THROWN QUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toli free, at 1-800-782-1110.

ane

cc:  PEOPLES NATURAL GAS COMPANY

Once we receive all the paperwork, we usually will schedule your hearmg before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled d‘ate, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ‘
Harrisburg, PA 17105-3265

YOU SHOULD iNCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

\{ery truly yours,
%ﬂw«a QJ, i 1‘4?7! &E |

James J. McNulty |
Secretary



Req‘t for Formal Complaint Forms |
(Notification of Intent to Appeal)
[ 1 ELy

Notice to Customer:

| ff you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this dec:smn
If you want to appeal you must return this form within 20 days of 3/8/2007. The
Commlssnon will send you formal complaint forms if you return this form. ,

You must comply with this decision until the Public Utility Commission completes the
-~ formal complaint process. You must make all of the required payments or the utility company -

‘may shut off your semce

Yes, | want to appeal this decision. Please send formal complaint forms to me at the

following address:

Customer name and address:
(Please correct any mistakes.)

7XS V5 ~0s 9
(Area Code) Telephone Number
BCS: 2200481

Company: DOMINION PEOPLES

~ Mail this completed form to:

SENT

3/1/07

Sincerely,
Pennsylvania Public Utility Commission

MARTIN WILSON
998 JOHNSON AVE

MONACA PA 15061

Do 7> Wl

Signature
Date of Mailing: 3/8/2007

Secretary '
Pennsylvania Public Utility Commission

P. O. Box 3265 |
Harrisburg, PA 17105«3265
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|  BCS2200481
® PEOPLES NATU@\L GAS COMPANY
Must'be’r‘eturmd by APRIL 12, 2007

PENNSYL‘VAN!A PUBLFC UT!L COMM SSION "

(4 AL
FonnalConuﬂmntFonn

Street/P.0.Box 22&  TOHNSON ACE  Apt#

Area Code/WORK Phone _

Please print or’tvpé.y Q ~ 300“7——? 8q® ORIGINAL |

1.

'CUSTOME.R NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name /‘7»*‘7/4) LN {///A ) 0/\/

city STONACAH sae_ N, zp_s306/
County A3 20 2/ |
Area Code/HOME Phone _7 94/ ’7 75’ 08 Y

Utility Account Number 5000 ?5_3/ 9 /7286

(from your bill)

If your complaint involves utility service provided to a different address than

your mailing address, please list this information below,

Name _

Street/P.O. Box

- City L State _Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: ,0 0/7 / /f//ﬂ /l'/ i 6) /4\3

; i &
: o , ; -~ & -~
DOCUMENT ¢ & =
FOLDER ) . \%’) XLt
. {i’ c;: -
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TYPE OF UTILITY (chec“‘ne) k ;
[0  ELECTRIC [0 SsTEAM HEAT‘
@ cas [ WASTEWATER
[0 WATER [0 MOTOR CARRIER
(taxi, moving company, limousine)
[1  TELEPHONE |
‘ {local, long distance)
COMPLAINT (check one)
A, In geneial, what is your complaint?
B 1wantto oppose the company's proposed rate increase.
B¢  There are incorrect charges on my bill,
-0 Thére' is a reliability, safety or’quality problem with my utility service.
R l'réc‘eyived a notice that my utility service is beying terminated,
o would like a payment agreement.
W Oiher.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about

~ abill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint.

T woulp BY7T T HAUE NOT /%&?Zé)f
NOTICE OF ANY DETERN/MATION 5+
Pdc, 0N sHIS MATEL, o< PHONE ,Qfﬁ{:

e A ef — f%zS/T
;;/; 7'/4/3"7'; THEX ARE SAYNE 7Y B84 75
agiA///VG PAID LATE. S/A/GE 1S RO r
S N i ponr uNOESTANG 12 T

vs BEEMING RECIE 276} 5




5 RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T HAvE AUTERDY FRI0 %% cor A DEAISIT
AN L1 OTHER APEAL THAT L06KS LIKE
Accadait g gehBlpn WHICH (T (S V07,
/y/:wé PRIO Y gL N fUll SINCE THEY
h’ﬁuz CrvL /U JIE A RERD BILL, 17 )5 ALWRY S
oM T//VZ |

8. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
~company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem ora request for a payment agreement

Has a court granted a “Protection from Abuse” order for your personal safety?
ves [
No OO
7. ‘PRIGR UTILITY CONTACT
“Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a

water distribution utility.

Have you spoken to a utility company representative about this cdmpiaint’?
YES X
(includes appeals of BCS determinations)
NO | e O

If you tried to, but could not speak to a utility company represeniahve about your
complaint, please explain why. ,




B.

10.

VE}RIF!CATION AND SIGHNATURE

You must print or type your nhame below on the line prov’d for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriflcation.

PIARIIN e )l 364/ | hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

W//Zm 3/2/7%7

(Signature) s | (Dafe)

LEGAL REPRESENTATION (IF ANY}

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Strest

City ___ ; State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: ' If using overnight delivery service:
Secrelary T Secretary
Pennsylvania Public Utility Pennsyivania Public Utility Commxssmn
Comrnission 400 North Street
P.O. Box 3265 | Commonwealth Keystone Building, 2"

Harrisburg, PA17105 ~ Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questiohs about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7




Horace I Payne, Jr.
sentor ¢ entsel

Dominion Resvurces Services, Inc
£25 Libery Avenue Passburgh, A 15222
Uhong 412497 088 Fax: 45244970838
remal Horaee 1 Pavoef@dom com

4
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Dominion"

, DO CU ME NT ,Ver;z truly yours,
FOLDER | |

ORIGINAL

March 29, 2007
CERTIFIED MAIL RE CE!VED
James J. McNulty, Secretary B ' |
Penngylvania Public Utility Commission MAR § 0 2007

P. O. Box 3265
Harrisburg, PA 17105-3265

Re:  Martin Wilson v. The Peoples Natural Gas Company, d/b/a
: Dominion Peoples, at Docket No., C-20077296

Dear Secretary McNulty:

Please receive this letter (original and three copies) as formal certification of The
Peoples Natural (Gas Company d/b/a Dominion Peoples, that the above-docketed
complaint has been satisfied in accordance with 52 Pa. Code §5.24(b)(1). A copy of this
letter is being provided 1o the Complainant and unless objections to the certification are
made within 10 days of its filing, the aforementioned complaint should be considered
withdrawn. .

If you have any further questions or desire any additional information regarding
this matter, please do not hesitate to contact me.

“Enclosures
HPP/bam

e Martin Wilson, 998 Johnson Avenue, Monaca, PA 15061
Herbert R, Nurick, Mediator, PAPUC, P. O. Box 3265, Harrisburg, PA 17105-
3265 ' ‘
PA PUC, Office of Administrative Law Judge, Scheduling Office, P. O. Box
3265, Harrisburg, PA 17105-3265 '
‘Terry Richey-Dominion Tower
?,‘f-%

CCKETER

¥ 2pr 03 2007
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
’DATE: April 3, 2007

SUBJECT: Martin Wilson v. The Peoples Natural Gas Company d/b/a Dominion
Peoples , o
C-20077296

TO: : Wanda Zeiders
Docket Management

FROM: Linda Salome, ALJ Support Staff

Office of Administrative Law Judge

On March 30, 2007, a Certificate of Satisfaction was filed in the above-captioned
~ proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

All patties should be notified that the case is closed and a copy of that notification
placed in the document folder. .
Attachment
pc: Herbert Nurick, Mediation Coordinator

Belh Plantz DOC UMENT

Case File

| HA54520 rev 00ICE




. Horace P, Payne, Jr
Senior Counsel

Dominion”

Dominion Resousces Services, Inc.
625 Liberty Avenue, Pugsbuegh, PA 15222
Phoie: 412-497-6889, Fax: 412.497 6838
Eomail: Horace . Vayne@dom.corr

March 29,2007 RECE{VED

gy MAR 8 0 2007
cmmwow. COPY g

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265

Re:  Martin Wilson v. The Peoples Natural Gas Company, d/bla
Dominion Peoples, at Docket No. C-20077296

Dear Secretary McNuity:

Please reccive this letter (original and three copies) as formal certification of The
Peoples Natural Gas Company d/b/a Dominion Peoples, that the above-docketed
complaint has been satisfied in accordance with 52 Pa. Code §5.24(b)(1). A copy of this
letter is being provided to the Complainant and unless objections to the certification are
made within 10 days of its filing, the aforementioned complaint should be considered
withdrawn,

If you have any further questions or desire any additiona! information regarding

this matter, please do not hesitate to contact me.
Enclosures

VZ«TT p
HPP/bam

ce:  Martin Wilson, 998 Johnson Avenue, Monaca, PA 15061 |
Herbert R. Nurick, Mediator, PAPUC, P. O. Box 3265, Harrisburg, PA 17105-
3265 o
PA PUC, Office of Administrative Law Judge, Scheduling Office, P. O. Box
3265, Harrisburg, PA 17105-3265

esamDmie - RECEIVED
’.’f“PR ~ 3 2007

OFFICE OF CAL:
PUBLIC UTILITY COMMISSION




| COMMO’EALTH OF PENNSYLVANIA .
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

APRIL 19, 2007
IN REPLY PLEASE
REFER TO OUR FILE NUMBER
BCS2200481
MARTIN WILSON
998 JOHNSON AVE

MONACA PA 15061 [4 ' 9(0
Dear SirMadam:
We are remming your Appeal form to you because this is a duplicate filing. We received

your original Appeal on March 14, 2007. Formal complaint forms were sent to you for this Appeal on
March 22, 2007. You currently have a complaint for this matter at Docket number C-20077296.

Very truly yours,

James J. McNulty ‘
Secretary

. oopuen
i , - DLOIDER



' iest for Formal Complaint Forrill
i Q.::sﬂc:;ozfmm;mi;zpe::;O i MA,
Notice to Customer. D(,( P / (CH ?ZG C’ 20(97 V4 ;\ 9&

If you sign and return this form, you are lelling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

i you want to appeal, you must return this form within 20 days of 3/8/2007. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
- formal complaint process. You must make all of the required payments or the utility company

may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complamt forms to me at the

followmg address

Customer name and address.
{Please correct any mistakes.)

o= 773080
(Area Cade) Telephone Number
BCS. 2200481
Company. DOMINION PEOPLES

Mail this completed form to:

MARTIN WILSON
988 JOHNSON AVE
MONACA PA 15081

Slgnature
Date of Mailing: 3/8/2007

Secretary

 Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265
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LN COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION o
FUL P.0. BOX 3265, HARRISBURG, PA 17105-3265 w REPLY PLeAse
S ek e e , REFER 7O OUR FILE
April 26, 2007
C-20077296

MARTIN WILSON

998 JOHNSON AVENUE

MONACA PA 15061

MARTIN WILSON
V. }
THE PEQOPLES NATURAL GAS COMPANY

APR 2 4 2007
TO WHOM IT MAY CONCERN:
Please be advised that the Commission has marked closed the above-entitled

~proceeding.

Very truly yours,

fome s;'meJt}

James J. McNulty

Se'cretary
cc: Al parties of Record | |
, ~ ©CUME




