. CAPTION SEEET Q&SE MANAGEMENT SYSTEM

1. REPORT DATE: 00/06/00
%. BUREAU: ALJ | : f
3. SECTION(S) : : 4. DUBLIC MESTING DATE:
5. APPROVED BY: : 00/CC/ 00
DIRECTOR: | :
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/10/06
8. DOTKEL NO:  C-20066952 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: HOWARD, VALERIE
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: MONTGOMERY : UTILITY CODE: 110550

ALIEGATION OR SUBJIECT

COMPLATINANT STATES THAT THERE ARE INCORRECT CHARGES ON EER BILL.

| le 2006



PEN&YLVANIA PUBLIC UTILITY &MMI‘SS&ON
Formal Complaint Form

caseprintortee. (1. 00 b 95 L

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name \/Q crie “Hf)\}\ ardl RS
streetP.0.8ox_ 11D . qumh Kol apte
City 'V \Y\Q \}‘(‘\' p(\)qgl& State _ 97[\’ @%}(ﬂ

County lY)drHﬂc M()J’M ,
Area Code/HOME Phone ( (0 09)4 b"’ 2 q

Area Code/WORK Phone

| Utility Account Number | 40 "%" ( 1“4“5%5142\

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

L
Name | R
Street/P.O. Box _ = =~
| | Ao D f‘:f;
City o ____ State ; _Zip _ 202 = =

g}; k_“ ;:M;:

2. UTILITY NAME (RESPONDENT} é‘ @ >
Name of utility company your complaint concerns: ,PC cO

3.  TYPE OF UTILITY (check one) |
0 ELECTRC 0 STEAMHEAT ~ >

™ GAS [0 WASTEWATER - £
[l  WATER ‘ [ MOTOR CARRIER
(taxi, moving company, limousine)
0 TELEPHONE FHRORI—

(local, long distance) }‘*J Lo

©OCT 16 2006

519626 4 . '
Rev. Jan. 2005 | (}\




4,

D’E]Ef[ié

COMPLAINT u(c&k one) | @
A.  Ingeneral, whatis your compléin‘t‘? |
{0 twantto oppose the company’s proposed rate increase.
There are ihcorrecit charges on my bill. |
There is a reliability, safety or quality problem with my utility service.
L received a notice that my utility service is being termih_ated.
| would like a payment agreement.

Other.

(explain)

B State the facts of your compiaint.

Include any specific dates, times or places that are important. If the complaint is about a

bill, telt us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

~ complaint,

5.

519828

%ﬁp’c 7/2_ &V\ onseresoled MOy Mo
W&r‘v@f it o M

badm N &%\5\ Eongt %

\D\‘Pv\m% we\ﬂc,@ Lb\H— \wg

Y\D’mc:ed *‘V‘
RELIEF T Vmc){ W\\%CQ/ WETE ¥ —\’YV\SLS

- What do you wan?;xé u%l/hc\%tmty C.Ccmmlgz ﬂatomég?b%m)your co}nv%nt? Use

additional paper if you need more space.

L nveSkgode —Cor+v\€r +0 sSee it
“Yxere wol  Prnee Fiing  or £ T
af@

Q vod wmere V +
U ress QOOUH o e Coupling

A Wt T ean @%0-0{0( ) b“ %

~4
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6.,  PROTECTION Fxﬂn ABUSE '
Answer the fd!lowing’ question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse" order for your personal safety?
ves 0O |
No H
7. PRIOR UTILITY CONTACT

Answerthe following question only if you are a residential customer and your complaint is
against an electric drstnbutxon utility, natural gas distribution utility or a water distribution

utility.
‘Have you spoken to a utility company representative about this complaint?

YES D

(includes appeals of BCS determinations)

NO | | O

{f you tried to, but could not speak to a utiity company representative about your
complaint, please explain why.

8.  VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and ycsu must sign and date (in ink) this form on the lines provided.

Verifii catlon,

\fﬂ lf’,i‘" ‘f:’, Oont rd | __, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authormes)
Valeoe Lhmsoad 100 Ol
{Stgnature) (Date)

510828 6
Rav. Jan. 2005 :
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gk

8. .
=
® ®

10.

515828

Street

LecAL RePRESE@TATION (F ANY) )

if you are represented by a lawyer in this matter you must prov&de your fawyer's name,
address and telephone number,

Lawyer's Name ___

cty State ____ Zip _

Area Code/Phone Number

FILING
Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

“Secretary Secretary

 Pennsylvania Public Utility Commnss;on Pennsylvania Public Utility Commission

{ P.O, Box 3265 400 North Street |

| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717.772-7777.

Keep a copy of your complaint for ‘ydur recérds.

© Rev. Jan, 2005



iy ”'» $ CQ/IMONWEALTH OF PENNSYL\!Q"A

PUC PENNSYLVANJA PUBLIC UTILITY COMMISSION
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 uRepLy pLEASE

DATE SERVED: October 16, 2006
C-20066951

PECO ENERGY COMPANY
CIO WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsyivania Public Ulility
Commission by VALERIE HOWARD. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
rmay be authorized. You may lose money or property or other rights important to
you. ‘ '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstruchons on how {o proceed are contamed in the attached pages. You
are advised to read them carefully.

6 2006



@ | .  October 186, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
~ office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yours, |

James J. Mc:N;JiFlr

ulty
Secretary
ddi
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 16, 2006 r ; ;j;f
VALERIE HOWARD | ot o
Complainant | ~-1 16 2006
V.
. : Complaint Docket
PECO ENERGY COMPANY No: C-2006695%
Respondent |

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. - Section 702 of the Public Ulility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, .

1. You have twenty (20) days from the date on which this complaint is served to
- either satisfy this complaint or to file with the Secretary of the Pennsylvania Public

Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original

and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of

- Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.8. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced -
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commlss:on may direct that hearings be held upon the
complaint

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of ulility services. The Commission is not limited fo the relief sought by the
comptlainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
sither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

gf\,mwffw&

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




o ~ ® Exelon.

Legal Department - ' " Teieph@‘xe zagéav 3544 e 2 * e gl
SO S | Business Services
Fxelon Busmess Services Company wiwW eXe ancatp.com Comp a‘ny

a0 Matket Street7 523 4
PO Bux 86y
vhdadelnting FA ypo8oay

Direct Dol 215 R4 6841

November 7, 2006

James MeNulty, Secretary
Pennsylvania Public Utibity Comnussion

Commonwealth Keystone Buildwog e i
400 North Street, Second Floor , REC E !VED
Harrisburg, PA 17120 , v 3

Re:  Valerie Howard v. PECO Energy Company | NOV O 7 2006
PUC Docket No. C-20066952

Dear Mr. MeNulty: , | ?A?%%%g gﬂg% gggg&aglgﬁ

Entlosed for filing with the Cormmission are the following documents and vupies i the matter referenced above.

X Answer (original and 3 copres)

Petrtion {(ongial and 3 copies)

Prehminary Objection {origmal and 3 copies)
Reply to Motion/Petitton (original and 3 copies)

e  Exceptions (origmal and 9 copies) ’“‘g@@ U M E NT

Reply Exceptions {original and 9 copiesy e ; pes
Brief (original and 9 copies) k E O LD E R

Reply Brief (onginal and 9 copies)

Also enclosed 15 an extra copy of this letter, which I request that you date stamp and return to me in the envelope
provided as proof of filing. [ have enclosed 1 Certificate of Service showing that 3 copy of the above document was
served on the interested parues.

Very tnuly Z}( %

Aichael S Swerling

Counsel for PECO Enetgy Company | BT !

MSSizr

Bng.

SCHEDULING RECOMMENDATION: ___CALL OF THE DOCKET X . NON-CALL OF THE bOC KET

P30T ' , \)\@\
EE T T A .



BEFORE THE A&

PENNSYLVANIA PUBLIC UTILITY COMMIS‘?IO\

VALERIE HOWARD
v. : DOCKET NO. C-20066952 ; o
PECQO ENERGY COMPANY HECE !VED
| NGV 0 7 2008
ANSWER OF RESPONDENT
SECO ENERGY COMP ANY - BAPUBLIB UTILITY @@MM!§§!@N
PECO ENERGY COMPANY | SEGRETARY'S BUREA

PECO Energy Company ("PECO Energy"}, pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states;

o OGUMENT |
1. Admitted. D FOLDER 5 0 c K EFE '

2. Admitted. | ~ NOV 092006

3 Admitted. PECO Energy further admits it provides electric service to

Complainant at the address in the Complaint

4. Denied. PECO Energy speciﬁcally denies that there is a reliability, safety or
quality problem with Complainant’s service. PECO Energy also denies that there are incorrect
charges on Complainant’s bill. PECO Energy deniés that on September 22, 2006 an unscheduled
field technician changed Complainant’s meter without her authorization. PECO Energy
specifically denies that PECO Energy installed a bad meter on purpose and then tried to remove
-1t without Ms. Howard noticing, |

By way of further answer, PECO Energy’s avers that on September 18, 2006, the

battery in Complainant’s natural gas meter was changed and the module was reprogrammed
The work done was routine maintenance and was necessary so that Complainant would receive

her natural gas biils based on actual readings.
bt £




o ¢
‘5. This paragraph is a request for relicf and no answer is required.
6. PECO Energy 1s without sufficient information to confirm or deny this statement.
1. Admitteﬂd.
WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint. |

Respectfully Submitted,

Michael S. Swerling |
Counsel for PECO Eftergy Company
2301 Market Street, $23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-6841
~ michael.swerling@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
VALERIE HOWARD
v. . DOCKET NO. C-20066952

PECO ENERGY COMPANY

VERIFICATION

I, Michael S. Swerling, hereby declare that 1 am an attorney representing PECO Energy
Company; that as such I am autborized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, infomxatiori and belief, and
that I make this venification subject to the penalties of }l8 Pa. C.S. §4904 pertaining to false

statements to authorities,

Date: November 07, 2006 ' %%/ 4 =

Michael S. Swer

RECEIVED

NOV 0 T 2008

' mpgggg M gag& SioN




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIOI\‘
VALERIE HOWARD |
v. . DOCKET NO. C-20066952

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested partics by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

RECEIVED
VALERIE HOWARD

- 775 §. Gulph Road | NOV 0 7 2006

King of Prussia, PA 19406 | SRR N
L B

Dated at Philadelphia, Pennsylvania, November 07, 2006.

1A

chhael S. Swerling 7

Counsel for PECO Energy Company
2301 Market Street, S23-1 ‘
P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
michael.swerling@exeloncorp.com




