BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Robert Crosby
v, : Docket No. C-2001662
Ihe Peoples Natural Gas Company :
PREHEARING ORDER

10:00 a.m.
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An inital telephonic hearing in this case is scheduled for Friday, Mayu},QéNZOE)j@: at =
o o O
Accordingly, the parties are hereby directed to comply with the%'ollow
requirements: =
I
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If you intend to present any documents or exhibits for my consideration

you must send one (1) copy to the other party and three (3) copies to me one week before the
heating.

2.

If you or any proposed witness will be at a telephone number that 1s

different than the number on the hearing notice, you must notify me of that telephone number at
least one (1) week before the hearing

3.

If the Commission’s Bureau of Consumer Services (“BCS”) has directed

the customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why those paymem:. have not been miade. FAILURE TO
MAKE REGULAR PAYMENTS AS DIRECTED BY THE BCS MAY Rl:SULI IN AN
ORDER REQUIRIN

A LUMP SUM PAYMENT EQUAL TO THE AMOUNT OF THE
NOCHETER
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PAYMENTS THAT SHOULD HAVE BEEN MADE. The utility must submit a copy of the
s latest BCS decision as a hearing exhibit. :

4. | At }thc ’hearing, the customer must be prepared to testify about, or
otherwise document, the total net monthly income of the household.‘ A household includes all
individuals regular!y residing there and receiving the benefit of the utility service. The “total net
monthly ’incomc of the household™ wcludes, but is not l'imitad to, the following payments
received by évery person residing in the custome‘r‘s home: (é.)'the “after taxes take-home-pay”
’fram salaries, wages, tips or other compénsation; (b) pension, retifement or social security
benefits; (¢) Supplemental Security Income (*SSI™); (d) z?némgziayment compensation benefits:
(e) wnrkcfrs’ compensation benefits; (f) alimony; (g) support; (h) };{ub'ii-c assistance; and (i) any
other sfokurcc(s) of income. |

| 5. If the customer or any me.mber.ﬁof the customer’s household is receiving
food starps and/or medical assistance, the customer must be prepared to testify or document the
' zxmoﬁnt of food stamps or the nature of the medical assistance received.

6. At the hearing, the customer must be pre‘paréd to testify about or
document the total kmonthiy expenses of the houschold, which shall include, but are not limited
to, the following items: (a) rent or mortgage payments; (b) utility bills (including electric, gas,
t_elephone, water, sewer, cable television, etc.); (¢} food, in addition to any food stamp ’beneﬁts;
{d} clothing; (¢) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus,
téxicabs, jitneyé; etc.); (g) insurance premiums (homeowners' or renters’ idsurancc,‘ automobile
insurance, life insurance, medical insurance, ,ctck);'(h,) medical bills, (docmrs, dentists, hospitais,

prescriptions, ‘ctc.); (i) credit card and charge account payments; (j) loan payments; and (k)
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twlisccllahcéus expenses. When testifying to these eXpenS(:s, the customer should be prepared to
give balances due or missed payments for each item. |

7. . ’,I‘C) ASSIST THE CUSTOMER PROVIDE THE INCOME AND
EXPENSE INFORMATION REQUESTED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION ‘SHEE,T ARE ENCLOSED WITH THIS ORDER. THE
CUSTOMER MUST FILL OUT THIS BUDGET SHEET, RETURN ONE COPY TO ME AND
SEND _QHEJ_ .,QM TO COUNSEL FOR THE UTILITY AT LEAST ONE WEEK BEFORE
THE HEARING. ’Y‘OU MAY KEEP ONE COPY OF THE BUDGET SHEET AND THE
ORDER FOR YOUR USE. |

8. 'Thc‘ utility must pGCarc and submit the following documents at least one
wcck’befmc the hearing. (a) an account statermnent, showing the h‘istory of the account for a
minimum of 24 months or the entire history of the éccoum, {vhiche\fer is less; {b) a service usage
comparison report for the same period‘ as the account sratcrﬁcm; {c) a copy of the most recent
BCS decision, il any; and,(d}' a brief summary of any payment arrangenment{s) made between the
utility and the ‘cus‘tc’)kmer other than determinations of the BCS or the Commission.

9 A request for a change of the scheduled hearing date muét be submitted in
writing no later than five (5) days prior to the hearing. 52 Pa. Code §1.15(b). Requests for
changes of initial heari-ngs must be sent to the undersigned Administrative Law Judge, 1103
Pittsburgh State Office Building,’ 300 Liberty Avenue, Pittsburgh, PA 15222, Only the
undersigned Administrativc Law Judge or OALJ Schcduling Staff may grant a request for a

“chunge of an initial hearing. Such changes are granted only in rare situatiohs where sufficient
cause exists. Requests for changes of subsequent hearings, if any, should also be served directly

o me.
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0.  YOU MAY LOSE THIS CASE, IF YOU DO NOT TAKE PART IN
THIS HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED. |
1.  ALTHOUGH THIS HEARING IS BEING CONDUCTED
TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT IS STILL A
| PORMAL HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
~ QO‘\AW‘?S{ON’S RULES OF PRACTICE AND PROCEDURE
| o 1‘2. Commission policy is (o encourage seﬂ}ements. 52 Pa, Code §5.231(a).
T hére{bre, you are urged to discuss informally between yourselves the possible settlement of this
case at least one week before the hearing, If you a‘re unable to settle this casé, you may still

reselve as many questions or issues as possible during your informal discussion,

/éuw/é Z(mb

MICHAEL A, NEMEC
Administrative Law Judge

Dated: March 22, 2002
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MEMORANDUM COMMONWEALTH OF PENNSYLVANIA
' PA Public Utility Commission

DATE:  May 10, 2002
Robert Crosby v. The Peoples Natural Gas Company

SUBJECT:
Docket No. C-20016622

Wanda Zeiders, Docket Manag,émént
PA Public Unhty Commission

‘Michael A. Nemec, Administrative Law Judg@/\;\{\

FROM:
: Office of Administrative Law Judge, Pittsburgh

TO:

Please find enclosed an original and one copy each of Respondent Exhibit A with
reference to the above-captioned case. Please place this exhibit in the appropriate file folder.

Thank you.

- MAN:som
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Account Number;

Service Address:

ACCOUNT STATEMENT |

Dominlon Peoples

8500003179645

RECEIVED

007HAY 16 AH 802

Robert A, Crosby

Ratepayer:

tos §UL

2512 Holly Or. FL2 Pittsburgh, PA 15235 SECRETARY'S BUREAU

SERVICE METER 8iLL | DUE | ; PAYMENT T OPA
TO__[DAYS| Reaomc | TYPE| CONS | AMT | OATE | LPC | PAYMENTS | DATE | BALANCE COMMENTS _OFA | ARREARS
| osmi0 3949] A service inifiated . |
bBNBQ 1 m.mm< 19 26 itransfer fee %
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0lgi1| 33 579 E 2520 232781 01/31/01 519.26 @ 8500  8sqo
oameo1| 30 474.8| A 16.9]  188.00, 03/02/01; 7900| ovom01] 62826 ﬁl 5500 91.00
oangmt) 29  491s| E 167 186.18] 04102001 9.42 823,86 .
_odmont} 3 504.1] A 12.6{ 14937} 0sm101} 11.17] 7900 03/19/01 90540
_osmort]  30]  st08] € 68 9446 05731/01 999 86
meeﬁ 30 5158 A 49 7110] o020t 1070.96 m o
o701} 32 5183 & 250 4072{ owoii01 7110] 06/19/01) 104058 NEB BN
osioaot] 290 s233 A 50| 5589 0&/30/01; 1106 47 = D
aoiozioy| ol sas7| 24] 3731} 1oiouot 114378 MHN k
tomarot]  31)  sae) A 53] 7353] 10m0m1] 3731] oansms| 118000 M ﬂ\
toeo1] 29 sa20| € 10 .a. 7497 1uaomi) 7353) 1vomor]  1480.5¢] ) 214.00
Type Codes: - A- Aclual 1A - Intial {Actual) FA - Final {Actua)) P - Prorated R -Remote
E - Eslimale E - Inutin} (Estimale) FE - Final {Estimate} AJ - Adjustment

"EXHIBIT A"

“PAGE 1 OF 2"
(~R00/786.22



Dominion Paoples

ACCOUNT STATEMENT
Account Number: 8500003179645 Ratepayer: Robert A, Crosby
Service Address: 2512 Holly Dr. FL.2 Pittsburgh, PA 15235
SERVICE TMETER ‘ BILL | OUE | , TPAYMENT ,‘ , T GPA
TO | DAYS| mesome | TYPE| CONS | AMT | DATE | LPC | PAYMENTS | OATE | BALANCE COMMENTS OPA__| ARREARS
12/06/01] 30|  5469] A 49] 4187 123101 L 1222 41|PUC-BUDGET+$10000 {21400 214.00
| @oo2| 35| sess| € | 25| 14eas oposwe] | 7407 121001  129483{BEGINNING 1101 DUEOATE |  21400] 35393
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oan202] 29 5932 E 160 11143} 240502 , 147247] 21400] 78193
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%\mmN 25| ga22| A | 2.0\ al0oshily | | 5135
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Type Codes: ‘ A« Actual 1A~ Initial (Actual) FA - Final {Actual) P - Prorated ‘ "EXHIBIT A"
. ; E-Estmate JE - Initial{Estimate) FE - Final {Estimate) AJ - Adpustmient ;



