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Action 5 User TaskNumbi BurgauNan Reason

Mainframe - .
Mainframe- .
Mainframe - ;
Mainframe - -
Mainframe - -
Mainframe- -
Mainframe - ’
Mainframe- -
Mainframe -

Mainframe - -
Mainframe « .
Mainframe - .
Mainframe- -
Mainframe - .

Mainframe - ; -

Mainframe - .
Mainframe - -
Mainframe - -
Mainframe - -
Mainframe - «

Mamframe- -

Mainframe - -
Mainframe - .
Mainframe - -
Mainframe

Migration 1
Migration

Migration

Migration
Migratior
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Migration
Mhigration
Migration
Migration
Migration
Migration
Migration
Migration

Migration

Comment

-N-Jul 11 2005 12:00AM - RESPONDENT FILED ANSWER TO COMPLAINT W/CERTIFICATE
2 - N Jul 13 2005 12:00AM - CALL SMITH INTERIM PAYMENT ORDER SERVED TO PARTIES - F
3 #H - Sep 28 2005 12:00AM - INITIAL HEARING, AVLB HEARING ROOM STATE OFFICE- BUILDI
4« N -Jul 18 2005 12:00AM - ALI RAINEY PREHEARING ORDER {SSUED-COMPLY W/PROCEDL
5<N-Aug¥ 2005 12:00AM - PRESIDING OFFICER FOR INITIAL HRG OF 8/18/05 CHG FROM £
6N Sep 3 2005 12:00AM - CORRECTED HFARING NOTICE SFNT TO PARTIES - FARNERIOYC
7-N - Dec 28 2005 12:00AM - AL} NGUYEN'S INITIAL DECISION SERVED TO PARTIES - FARNE
8- N-Jan17 2006 12:00AM - EXCEPTIONS TO BE FILED - JACOBDIANE
9N - Jan 27 2006 12:00AM - REPLY EXCEPTIONS TO BE FILED ~ JACOBDIANE ;
20 - N - Jan 12 2006 12:00AM - SEE C-20054629 FOR COMMISSIONERS FILED REVIEW FORM
1-N-Jan13 2006 12:00A0 - EXCEPTIONS WITH CERTIFICATE OF SERVICE FILED BY COMPI
L2+ N-feb9 2006 12.00AM - SEC MEMO TO OSA - LXCEPTIONS HAVE BEEN RECEIVED - JAC
13 - N - Feb 19 2006 12:00AM - PGW FLD ANS TO COMPLNT MOT FOR AN ENLARGEMT TIM!
14 - N - Feb 19 2006 12:00AM - PGW Fi D MEMORANDUM IN SURPPORT QF ANS OF PGW TO
15- N < Mar 20 2006 12:00AM - PGW FLD ANS TO COMPINT MOT TO STRIKE PGW ANS TO (
16 - N - Mar 20 2006 12:00AM - PGW ELD MEMORANDM [N SUPPORT OF ANS OF PGW TO €
17 - N Oct 21 2006 12:00AM - AGNES MANU & F.A. REALTY FLD REQ FOR EMERGENCY MO
18 - N -0ct 24 2006 12:00AM - SEC MEMO TO DIRECTOR OF QOPERATIONS ASSIGNING REQ T
19 <N - Nov 5 2006 12:00AM - REPLY BRIEF FILED 8Y COMPLAINANT WITH CERTIFICATE OF ¢
20 - N - Oct 27 2006 12.00AM - RESPONDENT FILED ANSWER TO COMPLAINANT MOTION 37
21 - N - Oct 24 2006 12:00AM - COMPLAINANT FILED EMERGENCY MOTION FOR STAY OF TE
22 - N - Sep 28 2006 12:00AM - RECOM ADOPTED - EXCEPTIONS DISMISSED; ALY'S INITIAL Di
23 -N<Nov 2 2005 12.00AM - RESPONDENT FILED RESPONSE TO QUESTIONS REGARDING £
24 - N-Feb 27 2006 12:00AM - COMPLANANT FLD RESPONSE TO PGW NUNC PRO TUNC A}
25 N Feb 27 2{06 12:00AM - COMPLANANT FLD MQTION TO STRIKE PGW NUNC PRO TJ



OF SERVICE - SHUTTIESWORTH
ARNERIOYCE

NG, PHILADELPHIA 10:00 AM - NGUYEN
JRAL RULES & REGULATIONS - FARNERIOYCE
LI RAINEY TO AL NGUYEN - FARNER;QYCE

o

Y

BIOVCE

5. MO REVIEW REQUESTED - JACOBDIANE
AINANT - JACOBDIANE ,

OBDIANE

¢ FILE COMPLNTS EXCEPTNS TO 1D - FARNERIOYCE
CONIPLNTS MOT FOR ENLARGMENT ETC - FARNERJOYCE
OMPLNT MOT FOR ENLARGMNT ETC - FARNERJOYCE
"OMPLNT MOT TO STRIKE PGW ETC - FARNERIOYCE
TiON FOR STAY OF TERMINATION - BESTKAY

LED BY MANU & F. A REALTY - BESTKAY

SERVICE - GRAYJOSEPH

*AY OF TERMINATION OF GAS SVC - GRAYJOSEPH
RMINATION OF GAS SERVICE - GRAYJOSEPH

ECIS ON ADOPTED - FARNERIOYCE

HHIBITS 2 & 3A - GRAYJOSEPH

JSWER W/CERTIFICATE OF SERVICE - GRAYJOSEPH

NC ANSWER TO COMPLAINANT MOT - GRAYJOSEPH

i



® CAPTION SHEET @ crse vanacemEnT SYSTEM

1. REPORT DATE: 00/00/00 )
2. BUREARU: ALJ 2
2. SECTION({8): , ‘ 4, PUBLIC MEETING DATE:
5.  APPROVED RBY: : 00/00/00
DIRECTOR : :
SUPERVISOR : ; : ,
6 PERSON IN CHARGE: : 7. DATE FILED: Ob/OG/OS
8. DQ* REY NO: o= 20054650 ' 9. hPEbClth LATE G0/00/00

 PARTY/COMPLAINANT: F A REALTY INVESTORS CORP
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APR COUNTY: PHILADELPHIA UTILITY CCDE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WANTS THE PUC TO STAY ALL COLLECTION PROCEEDINGS UNTIL
THE THE END OF THE ADJUDICATION OF TEE ISSUES RAISED IN THIS COMPLAINT.

ﬁ@f" m‘ﬁﬁ

' JUN 2.0 2005

OCUMENT
0L e

B P
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Hi=CEIVED

Formal Complaint Form

Please print or type. | | JUN 0§ 7005
1, CUSTOMER NAME (COMPLAINANT) | ‘ - PUBUC TILITY & cOtﬁMISS!ON ;
REGRUTARY'G PURFAL

Your name, mailing address, county, telephone number, utility account number and
service address: ‘

Name . A. REALTY INVESTOAS (oRY
Street/P.0. Box __ 3802 o Apt#
City PHLADELPHIA State _ LA _Zp 19146
County PRILADELPHIA ‘

Area Code/HOME Phone _Z 15 87“‘{" sa8l
Area Code/WORK Phone 211G 4713 H04G

Utility Account Number _ 039234 28 6%
{from your bill)

If your complaint involves utility service provided to a different address than

your mailing address, please list this information below.

Name <= A . HEALT\{ INVESTORS  (OR P

StreetP@LBow_ SBOO0  NORTHW \TH steceT

city PH\LADELPH/A  State P A Zip Va1l
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: Ph\\aaa\ggw_ (Gas Wodes

©ene ?@ﬁ

JUN 202005 | X OCUMENT
FOLDER




o

TYPE QF UUTY {(check one) e

[ ELECTRIC £ STEAMKEAT
W sas ~ T WASTE WATER
0  waATER -} MOTORCARRIER
' taxi, moving company, limousine)
0 TELEZPHONE
{local, leng distance)
COMPLAINT (check one)

In general, what is your complaint?
I want to oppose the company's proposed ra‘e increase.

There are incorrect charges on my bill.
g b4

A
-
0  Thereisa reliability, safety or quality problem with my utility service.
3 Ireceived a notice that my utility service is being terminated. |
0 1 would like a payment agreement.

Other. | Thhe B '\\w\,xj System nd Meter: Ay
(explain) SL’\ S \"QW\ LS ?m\"-ﬁ 'pmv\d N iy v o Ottal
o illiv—sa v oA
B.  State the facts of you;\ccmplfaint. |
Include any specific dales, times or places that are impéﬁant. if the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will
support your complaint.

.

he Bulens Sastems gl unusual -
s 5= due o s-o\z\,\_,\,\r-—b( W\e\-evuf\/‘\
6\4‘5\—@m [ G Ay o%r‘g, s resuwd s

LS ervornaows \ou&\uvx/’i\



8. ' RELIEF

What dc you want *he Public Utiity Commission to do about your complaint? Use
additional paper if ¥ou need more space.

To ol ey p\/\dckde)&\aw Caas Worly

o
Lo mskall vell sl stenn Lubuel v

z. Jesvy sacd Cvee ke S S Sten
gémgLow(L\Y bo CoS o e s |
A | ; [
6.  PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a terminaticn of service ,
prablem or a request for a payment agreement. :
Has a court granted a “Frotection from Abuse” order fer your personal safety?
yes O
NO O
7. PRIOR UTILITY CONTACT
Answer the following queslion only if you are & residential customer and your
complant is against aa electric distribution utility, nalural gas distribution utility or a

water distnbution ulility.

Have you sockento utility company representative about this complaint?

YES m

(includes appeals of BCS determinations) |
NO | ;e | O

If you tried to, but could not speak (o a utlity company representative abeut your
complaint, please explain wny.




10‘

 Lawyer's Name

Street

' VER'EF!CATW AND SIGNATURE @

- Yeu must print or type your name below on the line provided for the verification ,

paragraph, and you must sign and dale {in ink} this form on the lines provided.

“Verification:

[ S5TEVE  FRENPONG | hereby state that the

facts above set forth are true and correct (or are true and correct to the best of

 my knowledge, information and belief) and that | expect to be able to prove the
same at g hearing held in this matter. | understand that the statements herein are

made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities). '

>0 -6-5

(Signature) o | | (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name,
address and telephone number.

City " Stale . Zp

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

fusing U.S. Postal Service: If using overnight delivery service:

| Secretary Secretary |

. Penngylvania Public Utlity - Pennsylvania Public Utility Commission -
+ Comnussion 4C0 North Sireet

PO, Box 3265 Cemmonwealth Keystone Building, 2™

{ Harnsburg PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/for electronic filin’gs of the complaint form will not be accepted.

'f you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7




-

-

e

i

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic

hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for

~ahearing, let us know when you file your forms, We will try to work around your

schedule,

If you cannot attend the hearing on the scheduled date, you must requast a

 different time or date. You should request the change at least 5 days before

your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 '
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER INYOUR

LETTER DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110,

DDl

Vefy truly yours,

g%ww S E flw?i\

James J. MoNulty °
- Secretary

cc:  Philadelphia Gas Works
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 20, 2005

C-20054630

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898

Dear Sir/lMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by F A REALTY INVESTORS CORP. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE E\ITERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit heid
by yeu, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

ﬁ@fwﬁﬁfﬁﬁ L
T JUN 20 2005 | | OCUMENT




® ® JUNE 20, 2005

Detaled tnstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. -

Unless you are a corporation or other organization, you may proceed without a lawyer.
- However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

| Very truly yours,

James J. McNulty
Secretary

ddi



BEF()@ THE PENNSYLVANIA PUBLIC LQLITY COMMISSION
DATE SERVED: JUNE 20, 2005

F A REALTY INVESTORS CORP

Complainant o .
" JCUMENT
‘ Complamnt Docket S‘ : C? ™7 Q
PHILADELPHIA GAS WORKS ; - No: C-20054630 s
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Unlity
Commission.  Section 702 of the Public Utihty Code, 66 Pa. C.S. Section 702, requires the
Commissjon to serve on each party named n a cornplaint a copy of the complaint and notice calling
upon gach party to satisfy the complaint, or to answer the same in writing thhm a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
ezther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this compiaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.6} of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, ¢t seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you clect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 1n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
- complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in whxch event the Commisston may direct that hearings be
held upon th(f complaint.

4. If you file an answer which admits the allegations tn this complaint, or which
- fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes 4 fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. §.
Section 101, et seq.; and, if you are a customer of a wutility, an order may be entered which
prescribes a payment schedule or which authorizes termination of wtility services, The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admirustrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, tf you are a customer
of a utilty, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




800 West Mohitgommery Avanie, Philadelphis, PA 18122

_ P
rannpatsswens  PES)

Mary M. Chan, anlega!
Laga! Departmen

Diract Dial: msjsu-ssso

Fax: (245) 6848708

Ednait: marychaifpgworke.com

”"f\w“‘n\\ e
July 11, 2005 | A U g

\ JUL 11 7005
A\ Zf UBLIC UTILITY COMMISSION
, SECRETARY'S BUREAU

RE: FA Realty Investors Corp vs. PGW, Docket No.: €-20054630

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

" Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ( PGW) heraby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

lf additional mformatnon is needed about this matter, please do not hesitate to
contact me at my direct-dial number abave. Thank you for your asszstanoe in this
matter,

incerely,

Enclosure

cC: FA Realty lnvestors Corp
Linda Pereira

DOCUMENT
FOLDER



BEFORE THE U NN , :
. o &j \({ ICHIE 112065
PENNSYLVANIA PUBLIC U COMMISSION ‘ N
PA PUBTICHILITY COWVISSICE
| GECTIETARY'S BURFAU
F A Realty Investors Corp

V. : Docket No.: C-20054630

Philadelphia Gas Works

Answer of the Philadelphia Gas Works -

Pursuant to 52 Pa, Code §5.61, the Philadelphia Gas Works (‘PGW?)
hereby answers the Complaint filed in the a‘one capt’ioned matter. PGW hereby
avers the following: -

1. Admitted.
2. Admitted.
3. Admitted
4. (a-b) Denied. PGW denies the averments contained in this paragraph
concerning the Complainant’s bills, and all other averments that are
conciusions, The Complainant’s bills are cdfreot as rendered. The

Conplainant’s bills are based on actual gas usage to 5800 N. 17" Street

(Service Address). The current total amount on the Complainant’s

account is $18,445.23. This current total is due to the Complainant

missing and underpaying monthly payments as shown on the »Statement of

accounts which is attached hereto as Exhibit "A’. /

Pursuant to the Bureau of Consumer Services decision dated March 23,

2005, the Complainant must pay $16,217.41 in full by the April 6, 2005 bill -

due date. A copy of the BCS decision is attached‘hereto‘ as Exhibit “B”.

5.  Denied. The averments in Paragraph 5 of the Comptaint are requests for
relief to which no response is required. PGW therefore denies the |

i [OCKETER
DOCUMENT ©JUL 13 2005
FOLDER e

averments in this paragraph.




[j\"‘“/’\""q\ Yiais

g L-::U i, |f
: n/a.
- JUL 11 200
7. Admitted.
PA PUBLIC UTE[TY COMIA'SSICH

SECRETARY'S BUREAU

Wherefore, PGW respectfully rédue'sts that this Commission find againSt
the Complainant, and affirm the BCS decision in this matter, PGW requests that,
the Commission enter an Interim Order directing the Compl'ainan't to make
payment of the current bill during the pendency of the hearing in this matter.
~ PGW further requests that the Interim Order directing payment authorize PGW to
terminate service if the Complainant fails to comply with that Interim Order. |

Respectmlzy submitted,

- July 11, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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EXHIBIT B
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- <Customer>
<CustomerLastName>FA INVESTORS CORPORATION</CustomerlastName> :
~:AccountNumber>0392342865</AccountNumber> « -
- <CustomerServAddress> L 8 J 973,}‘)
<ServAddress1>5800 N 17TH STREET </ServAddress1> o
- <ServCity>PHILADELPHIA</ServCity>
«ServStates>PA</ServStates
<ServZip5>19i41</ServZip5>
</CustomerServAddress>
</Customer>
~<DecisionIssue>N</Decisionlssue>
<Violation>NO</Violation>
<TotalBalance>16217.41</TotalBalance>
<DateClosed>2005-03-23 </DateCiosed> )
- <Resolution>SENT CLOSING LETTER TO CUSTOMER---CUST MUST PAY ons
$16,217.41 (BALANCE IN FULL)—~-WITH BILL DUE APRIL 6, 2005. FA
REALTY INVESTORS CORP PO BOX 3802 PHILADELPHIA PA 19146 DEAR
MR FREMPON: THIS IS IN REFERENCE TO THE RECENY INFORMAL
COMPLAINT YOU FILED WITH THE PENNSYLVANIA PUBLIC UTILITY
COMMISSION AGAINST PHILADELPHIA GAS WORKS FOR GAS SERVICE AT
5800 NORTH 17TH ST, PHILADELPHIA, PA. THE BUREAU OF CONSUMER
SERVICES HAS BEEN DELEGATED LIMITED AUTHORITY TO HANDLE
COMPLAINTS REGARDING COMMERCIAL ACCOUNTS. WE DID FORWARD
YOUR COMPLAINT TO PGW WITH A REQUEST THAT IT RECONSIDER THE
INFORMATION YOU PRESENTED OR YOUR COMPLAINT AND TO MAKE ANY
CHANGES TO YOUR ACCOUNT THAT MAY BE APPROPRIATE BASED ON
YOUR COMPLAXINT. WE HAVE COMPLETED QOUR DISCUSSIONS WITH THE
COMPANY, AND THE FOLLOWING TERMS REPRESENT THE FATREST
PAYMENT ARRANGEMENT WE COULD MAKE ON YOUR BEHALF. THAY YOU
HAVE GAS SERVICE ON AT 5800 NORTH 17TH 5T, PHILADELPHIA* PA.
THAT THERE HAVE BEEN NO PAYMENTS MADE ON THIS ACCOUNT SINCE
OCTOBER 23, 2002. THAT THERE IS AN AMR METER IN THE PROPERTY
AND ACTUAL METER READINGS HAVE BEEN OBTAINED. THAT THE
 BALANCE IS AN ACCUMULATION OF UNPAID BILLINGS DATING BACK TO
OCTOBER 2002. THAT AS OF MARCH 11, 2005 YOU HAVE A BALANCE oF
$16,217.41 OWING TO THE PHILADELPHIA GAS WORKS. IN GRDER TO
PREVENT THE TERMINATION OF YOUR SERVICE YOU MUST MAKE THE
FOLLOWING PAYMENTS: YOU MUST PAY THE BALANCE IN FULL,
$16,217.41 BY THE BILL DUE APRIL 6, 2005. UNFORTUNATELY THERE 1I$
LITTLE MORE I CAN DO TO ASSIST YOU I THE FURTHER RESCLUTION OF
- THIS MATTER. IF YOU WISH TO PURSUE THIS MATTER FURTHER, YOU
CAN FILE A FORMAL COMPLAINT WITH THE PUBLIC UTILITY
COMMISSION. FORMAL COMPLAINT FORMS MAY BE OBTAINED BY
WRITING TO THE SECRETARY OF THE COMMISSION AT THE ABOVE
ADDRESS, BY CONTACTING BCS AT 1-800-782-1110 OR BY VISITING OUR
WEBSITE AT PUC.PAONLINE.COM. PLEASE BE ADVISED THAT FILING A
FORMAL COMPLAINT DOES NOT AUTOMATICALLY PROHIBIT THE
TERMINATION OF YOUR SERVICE IF THE ABOVE PAYMENT(S) ARE NOT
MADE. SINCERELY, MATTHEW HRIVNAK BUREAU OF CONSUMER SERVICES
ACCOUNT NUMBER - 0392342865 CC: PGW</Resolutten>
«<BalanceDate />
= <Otherlnfo>
<BCSlInvestigatorFName>MATTHEW </BCSInvestigatorFNarrie>
- <BCSlInvestigatorLName>HRIVNAK</BCSInvestigatorLName>
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VERIFICATION

I, Lauret’o Farinas, hereby declare that | am co&nséi to the Philadelphia
Gas Works; thét, as such, I am authorized to make this verification on its behalf; |
that the facts set forth in the foregding Answer afe true to the best of my
know’lédge, information and belief, and thét i expeét"to be able to prove these at
a héarmg held in mis' matter. 1 maké this verification subject to the penalties of

18 Pa. C.S. §4904, pertaining to false statements to authorities.

Date: July 11, 2005

N B, e
Farinas, Esquire

Laureto




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOQOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW., IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY kA PARTICIPANT).

Service List:

- For Complainant:

F.A. Realty Investors Corp
5800 N. 171" Street, Bse
Philadelphia, PA 19141

July 11, 2005

s

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W Montgomery Avenue
Philadelphia, PA 19122
(215) 6846882
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