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REPCRT DATE: 00/00/00
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APPROVED BY:
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PARTY/COMPLAINANT: FIGALLO,
RESPONDENT/APPLLICANT

COME/APE COUNTY: ALLEGHERY

B S LT T T T

SHEET QSE MANAGEMENT SYSTEM

4. PUBLIC MEETING DATE:
00/00/00

7. DATE FILED: 04/26/06

00/00/00
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PEOPLES NATURAL GAS CO., THE

UTILITY CODE: 122250
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY WANT TO MAKE SURE THAT THERE BILL I8 PROPERLY CORRECT

GIVER THAT THERE HAS BEEN SO MANY MISTAKES WITH THEIR ACCOUNT.
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 PENNSYLVANIA PUBLIC UTILITY COMM!bb‘ s

rmal Complaint Form

'15‘

Please print or type. Q; aOO LQLD 8”"7

CUSTOMER NAME ( PLAINANT)

Your name, mailing address, county, telephone number, util tty account number and

service address:
Name _ m\l"\"ﬁcéfh«f-b S Vool o Y %\n Kf/\/ &Jl/\/*/

© Street/P.O. Box 4% Dk—*‘”“’-”l ST Apt#
City _ ‘g&ﬁ*  state XA Zip 1S

County m'”\(/ %L@,hu |

Area Code/HOME Phone [ &)2. 57/ 702/
Area Code/WORK Phone _ ‘://? 27 2249
Utility Account Number_ (3% 800 [ C 7 5%k £4

(from your bill)

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

city _State _ Zip_

UTILITY NAME (RESPONDENT)

Name of utlity company your complaint concerns: fDZS M ANGE)
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TYPE OF UTILITY (check one)

ELECTRIC [
(32/ GAS J
O

[0 WATER

[0 TELEPHONE
(local, long distance)

COMPLAINT (check one)

g/ fn general, what is your complaint?

I would like @ payment agreement.

Other,
{explain)

B.  Stale the facts of your complaint.

There are incorrect charges on my bill

STEAM HEAT
WASTE WATER

MOTOR CARRIER
(taxi, moving company, limousine)

I'want to oppose the company's proposed rale increase,

There is a reliability, safely or quality problem with my utility service.

| received a notice that my utility service is being terminated.

Include any specific dales, times or places that are :mporiant If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper f
you reed more Space Provide copies of all relevant documents you believe will

support your complaint.
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What do you want the Public Utility Commission o do about your complamt? Use
additional paper if you neei more space.
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TECTION FROM ABUSE
Answer the foll owmg question if your complaint is against a natural gas distnbutxon
company, an eleclric distribution company or a water ccmpany AND your complaint is

about a billing problem, an application for service problem, a termination of service
proble*n or a reguest for a payment agreement.

Has a court granted a "Proteclion from Abuse” order for your personal safety?

YES [J
No
7. PRIORUTILITY CONTACT

Answer the following question only if you are a residential customer and your

complaint is against an electric d; slnbuaon utilily, natural gas distribution utility or a
waler distribution utifity.

Have you spaken to & utility company representative about this complamt?
YES ; , 0
(includes appeals of BCS determinations)

NO ) | o /’Ju"f{ quu,wafl_

If you irie¢ to, but could not speak to a ulilj
complaint, pfease explain why,

: ~3 HUL,
QM COM vaﬂ%ﬂ M % ::f%
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ity company {epresemahve about your
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10.

 LEGAL REPRESENTATION (IF ANY)

City i o Stale , Zip

VERIFICATION AB SIGNATURE ‘

You must print or type ycur name below on the linz provided for the veriflcation
paragraph, and you must s*gn and date (in ink) this form on the nnes provided,

Vef:ﬂcatl%(ﬂﬂ[/(y?; ﬁﬂ/ O\{«ﬂg{/m KI/ ]Ql/\,ﬁereby state that the

facts above set forth are[true and Eorrect (or are trug and correct to the best of
my knowledge, information and belief} and that I expect to be able to prove the
same at a hearing held In this matter. [ understand that the statements hereln are
made subject to the penaltles of 18 Pa. C.S5. § 4904 (relating fo unsworn
falsification to authorities).

H‘hww
(Date)

%{620{[0(/

if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Area Code/Phone Number

FILING

Please refurn the comp!etéd form to one of the addresses listed below:

1fusing U.S. Postal Service: : i using overnight delivery sarvice:

' Secyetary Secrelary
Pennsylvania Public Uhhty Pennsylvania Putlic Utility Commission -
Commission 400 North Street
P.0O. Box 3285 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 ; Floor Harrisburg, Pennsylvania 17120

‘Facsimiles and/or electronic filings of the complaint form will not be accepted,

If you have any questions about filling out this form, please confact the
Secre{ary s Burcau at 717-772-7777.

Keep a copy of your comp}aiht for your records.
7




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: APRIL 28, 2006

MARCELLO FIGALLO & SHERRI ’)C UM E N T

KNIGHT
Comiplainant , D E R
.V Complaint Docket
| No: C-20066277gp g
PEOPLES NATURAL GAS COMPANY B OCK ETE
Respondent N : D
APR 27 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
ether salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commussion may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and. if




you are a customer of a utility, an order may be entered which prescribes a payment
scheduie or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
- complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
- complaint. o

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a limely answer which speciﬁcally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaini, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Cade, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposilion of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o P ID

James J MeNulty
Secretary

(SEAL)

- Certified Mail
Return Receipt Requested



S B CMONWEALTH OF PENNSYLVA&
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
T PO BOX 3265, HARRISBURG, PA 17105-3265 ng?e?a?é&kﬁiﬁ

DATE SERVED: APRIL 28 2006
C-20066277

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE

PITTSBURGH PA 15222-3197

JOCUMENT
FOLDER
Dear Ms. George:

A ccmplamt has been filed against you before the Pennsylvama Pubhc Utnlnty
thc cla;ms stated in the fonowmg pages, you must act w;thm twenty {20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of settlement to the Commission
within twenty {20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

- A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
peirmit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may IoSe money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached ‘pages. You
are advised to read them carefully.




' . ' 0 APRIL 28, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
“office listed below can tell you where you can get legal help:

JH

~ Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours

?7@%

James J. McNulty
Secretary




Dominion Rtsourcc.s Services, Inc.

625 Liberty Avenae, Preabasgh. PA 15222
Phoge, 47 2897-6G88Y, Fax, 41 2497-0838
E il Horwe P Payne@éon: com

Hotace It Payne, Je
Scror Counsel

CERTIFIED MAIL
James J. McNulty, Secretary

Pennsylvania Public Utility Commission

P.O. Box 3265
Harrisburg, PA 17105-3265

May 23, 2006

Re: Marcello Figallo and Sherrt Krught v. The Peoples Natural Gas Company
' at Docket No. C-20066277

Dear Secretary McNulty:

On behaltf of The Peoples Natural Gas Company, enclosed please find an original and
three (3} copies of s Answer flled 1n the above~referenced matter.

If you have any questions or concerns regarding this matter, pludSL do not hesitate o

contact me.

DOCUMENT
FOLDER

Enclosures

Very truly ) vourc:

A 20

cu: Marcello Figallo and Shernt Knight, 212 Dewey St. thtsburOh PA 15218

Deborah Gardner = Dominion Tower

SN
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COMMONWEALTH OF PEI\@
, BEFORE ﬁ'

THE PUBLIC UTILITY COMMISSION

Marcello Figallo & Sherri Knight ) Complaint Docket ;
V. ) No. C-20066277 o May 23
The Peoples Natural Gas Company ) 2006 2006
| PAruge Uty

JUN ¢ 2 2006

OCIKETE

SECRETASTY Comy
ANSWER OF ARYS Bligy 10N

THE PEOPLES NATURAL GAS COMPANY

d/b/a DOMINION PEOPLES DOC UMENT
Admitied. ‘ FO LDER

The Peoples Natural Gas Company d/b/a Dominion Peoples
625 Liberty Avenue
Pittsburgh, PA 15222-3197
Horace P. Payne, Jr., C‘ounqei for The Peoples Natural Gas Company

Admittcd,

As indicated on the aforementioned Dominion Peoples Account
Statement, Compldinams presently owe Dominion Peoples $2,231.75.
Complainants’ current calculated budget payment amount is $204.00.

When a public utility encounters difficulty in obtaining access to a
ratepayer’s residence to obtain a meter read, estimated bills can be
rendered in accordance with 52 Pa. Code § 56.12.4. However, the utility
at least once every 12 months, must obtain an actual meter reading to

~verify the accuracy of the estimated bills. Dominion Peoples has

experienced difficulty obtaining access to Complainants’ natural gas
meter, which 1s located in the basement of the residence.

In order to avoid estimated bills, Complainants can submit their own
readings of the meter for billing so long as an actual read 1s obtained at
least once a year by Dominion Peoples. Dominion Peoples would like to
suggest to Complainants several ways to submut meter reads to ensure
timely submittal, including:

-by telephone at 1-800-764-0111 and;,

-by e-mail by going to the Dominion Home Page at www.dom.com
and clicking on the “contact us” tab. An e-mail can be submitted
by completing the form that will appear:




Dominion Peoples acknowledges that Complamants have recently been
issued over-estimated bills. When an actual read is obtained that varies
greatly from the estimated usage, the customer’s bill 1s appropriately

credited to reflect the actual usage. Complainants’ account has been

credited on such occasions, as indicated on the attached Account
Statement. Complainants have not been overcharged and were billed
according (o actual usage. Additionally, Dominion Peoples 1s currently
reviewing the estimating factors used on Complainants’ account to see if
future estimates can be more in line with actual usage.

Dommion Peoples dispatched a customer service representative to
Complainants’ residence to perform a high bill check on April 18, 2006.

- Upon arrival, the representative performed a ten-minute house line test

and checked the gas lines, gas appliances and gas meter. The customer
service representative detected no leakage or any other problem.

In September, 2004 Complainants contacted the Commission’s Bureau of

Consumer Services (“BCS™) seeking help in preventing the termination of

natural gas service. On April 15, 2005, the BCS rendered its decision,
requiring Complamants to pay the budget amount each month plus and
additional payment amount per month toward the outstanding arrears to
pay off the outstanding account balance in twelve (12} months (see
“Exhibit B"), Complainants’ income 1s such that the same payment
arrangement must be made under 66 Pa C.S.A §1405(b), thercfore, .
Dominion Peoples suggests that Complainants be directed to pay in
accordance with the aforesaid BCS decision.

See paragmph supra., and such othcr relief as the Commission may

deem appropnate.

Unknown to Respondent.

Denied.

Respectfully submitted,

}/{0%55 Payne‘ Ir.

Counsel for
The Peoples Natural Gas d)mpany
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Statement of Account -
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Account Number 0500016488859

Name
Address . 212 DEWEY ST Matsr Number 278613581 Haaring Imgaired Customers Cal TDD (800)-527-1333
DETAILS
AVQ SALES/  CmYf LATE : TOTAL ;
READ BIL ~ READ  METER DALY DEGREE  BAL STATE COUNTY ~ DUE  PMT PuT  ADIUST  PLAN PLAN  PLAN  ACCT
DATE OAYS SOURCE READING USAGE USAGE  OAYS ANT ST TAX OATE CHRGE AMOUNY PMTDATE  ADJ  DESG DESC AMT DUE AMT DUE BALANCE
{odzerzovs | BSYSTEMEST 409 3 9 58 $7.20 00 $.00 082272008 $00 300 Y ; 300 $.00 3223475
[owzanne” o 2 0 0 5 $00 300 800 T 800 300 T M5 ONT T a0 300
1 foweroos o ENE ) 0 $00 - s 8™ L 8478 CNT ; $00 300
‘ oo 0 5 o o 5 $00 T 300 800 $00 800 9050 CNT 100 800 .
QUIA2006 SIACTUAL 400 358 7 1203 360575 s $.00 0Y10/2008 $00 $1,00000 04122008 .00 $00 - 5.00 $2.208% 1
032I2008 31 SYSTEMEST 4936 288 26 948 31,58182 300 . 800 $.00 $.00 s . %00
032772008 31 SYSTEMEST 4938 885 20 948 37,501.82 100 $00 o400 §3557 800 T 8.00 CANCEL T §00 300 MM
oIZe2008 . O ‘ , o o 0 0 300 $00 800 380 5.00 . 34850 CNT 300 300,
cvzanpos O o 0 ¢ 0 0 300 $00 80 500 300 T 8415 CNT 300 400
ON20/2008 O o 8 0 9 $.00 $00 .00 800 3.00 3050  CNT %o $.00
R T ACTUAL | 4050 410 14 950 372048 S0 $00 GVINZ000 | 500 320000 0222008 3% T Rm0. 300 825519
g2042006 0 . o 9 0 0 . 300 %00 $00 C S0 3.00 i 3450 CNT 300 300
022472008 O B se0 300 3% , s00 . 300 T $475  ONT 800 300
lozzazoos, © 0 CEE: ¢ .00 %00 $00 $.00 $00 3850 - CNT $.00 $.00 .
01282000 57T MANUAL ST 3840 317 s 1Ba7 353388 300 300 022372009 $:00 $00 ' $.00 - , 00 300 3200072
01262008 A5 SYSTEMEST 4748 41290 37 958 $218884 . 300 300 300 $.00 . $.00 3 300
[z2mons c2MANUALEST 488 328§ 1756 $518.35 $00 S0 $00 300 300 . e oe.-. o 300 . %00
{in0R00S 0 CUSTREAD- ~-3323-—— 80— 0. 60 . ____ 30  I® , 300 300 300 L 300
{oamer2008 0 o $ 0 O K - 300 300 300 300 T 32880 AUPRE - e e 300 ~5.00
0126/2008 35 SYSTEMEST 4748 1200 37 V88 3218084 - - £.00 300 tov21f2008 32880 B00 | 300 CANCEL ; $.00 300 $4,05303]
- {owmamoos 0 V 2 0 D K 3.00 300 g0 3.00 $.00 , 514700 DEP 300 3200
foisor2o08 0 ‘ 0 D 5 300 300 800 $00 300 $450 CNT S8 $00
o132006 D oo 5 0 0 300 300 300 $00 3.00 315 CNT $00 300
{omozo0e o0 e o 0 o $00 ‘ 800 <300 , j00 s T sas0 CNT - $00  s®
12222005 E2MANUALEST 3458 28 W S 1736 381835 800 300 QtRe0% sco 300 $00 CANCEL =~ 3.00 $00 $182884
Ti3z005  OCUSTREAD 33 = 0 90 o S 500 300 300 300 300 300 300 .
[7imze0s -3V SYSTEMEST 353 321 18 S $490.75 ¢ 4 300 SO0 300 300 300 v
{30005, L SYSIEMEST _ 3623 0 9 " - 30 300 900 OVIGT08 3252 $15000 12207003 300 CANCEL T 800, 300 $181004}
R0005  OCUSTREAD 3123 9 0 o $00 oy R L T s ae 310 500
Tg2an005 9 R 6 o o 3 $00 s w0 8 B 3450 ONT $00 300
a0 8§ b — v sw r— Y S Y s on T s
12282005 9 R 5 we s s AW %% ~gase CNT %% s I
{112172005 31 SYSTEMEST 3453 21 10 584 49976 T 800 300 2iomm0s  520.08 321008 112U2008 300 CANCEL AGREEME 327208 $272.08 $4T.T7

“EXHIBIT A “pAGE 1 OF 3" - |



ﬁ ! mw DOMINION PEOPLES
4 I - Statement of Account
Name  FIGALLO. MARCELLQ A Account Number Q500015488859 Fot Quastions Call (8001:784-0111
Address 212 DEWEY ST Mater Numbar 27861351 Hearing Impaired Customers Call TOD (800}:527-1333
| peETARS ,
AVG SALES - CITY ) LATE , , TOTAL
HEAD WL READ  METER DALY - DEGREE ~ BILL STATE COUNTY - TDUE . PMT = PMT : ADJUST  PLAN  PLAN  PLAN  ACCT
UATE  ‘DAYS SOURCE READING USAGEUSAGE  DAYS AMT TAX TAX OATE CHRGE AMOUNT PMTDATE  ADJ  DESC ~ DESC AMT QUE AMT DUE BALANCE
a..., =
! 1072472005 sﬂﬂmr_mm« 32 e o 4T s 3.00 £00 11162005  $23.01 . $250.00 102172008 . .00 AGREEME $249.06  3240.08 31,840.12
| ow22f005 29 SYSTEM EST 320 12 0 Y sses $.00 $.00 JVIAZ003 - E2887 325000 0812008 100 AGREEME * $249.08 $245.08 3184404
002472008 30 ACTUAL 08 432 14 2 35089 300 . 300 OWISZ005 32219 $250.00 04182005 300 AGREEME $240.00 . $249.08 §2.04140
l‘ 08NERZ005 OACTUAL 3103 o D 0 $.00 00 300 300 3% 30 ‘ $.00 $.00
0712502005 32 SYSTEMEST 2678 I 0 31590 $00  $00 08AB2005  §245 00 500 $.00 $00 3172961
- C6rA2005  JOSYSTEMEST 2072 W 0 76 tnaot $.00 300 O7W2004 $00 320200 08M0/2005 %00 00 300 $1,091.50
052417005 20 SYSTEMEST 2663 88 2 3 W $00 300 0172008 32480 3.0 $00 300 $.00 3174085
05/2672005 0 0 g 0 L 300 %00 $po - 300 821660 . DEP v 100 3 ‘
Giz705  JZSYSTEMEST 2805 00 3 453 $120% $00 300 0802008 30 30 300 ACREEME $368.00 538800 31,6309
Si7A05  29SYSTEMEST 2515 184 8 90 $290 500 300 ow202008  so0 300 T a0 ‘ 800 300 3151981
U2/232005° 20 SYSTEMEST 2334 48 & 973 $18400 $00 300 0212005 $00 $27500 02/07/2008 $.00 $00 300 3129058
- [ousoos,  SAGYSTEMEST 288 182 5 117 818X $.00 $.00 Q212005 $00 . 300 $.00 $.00 3.00 $1,38158
: 12722004 34 ACTUAL 003 287 ] o748  $275.24 $.00 $.00° 014132005 $.00 $00 $.00 $.00 $.00 $1,83.32
11182004 29 SYSTEMEST 1748 B4 3 4% 1 300 3.00 127142004 100 $.00 $.00 .00 §.00 88308
102072004 29 ACTUAL 1685 82 T o280 3968 s lizhop: qu::SoE 300 $.00 300 ce v 300, 800 579378
loemizo04, 32 SYSTEMEST . 1583 $. 0T DTN L T ; $00  3150.00 OW17/2004 $00 oy sk . F80 300 S0
29 ACTUAL™ B7S . TN mm s 576883 s“...,.n 32 500 300 e L. 300 300; SR
- Torgl "33 SYSTEMEST: " 858 * 715 AR NES0 - T $x2  3258.00 070872004 300 Lu-d f.u‘,«..c ‘ “8 L §00F e
s...iMl (M 1. r\l . aiw \%0 L (”ﬁq”»rw& v, ...)\OI.! L SRR ] . ; . E ;.WH.:;V: v v..ﬂ . /, _t.. ....“
o | osmdroos T 182 SYSTEMESY "853 5 0 41 41085 ) $007 . 400 OTH&R004- e 400 500 “8 300 $28049
t 0572172004 - 29 SYSTEMESY ™A 24 1 s 305 $00  $.00 0&182004 300 300 £00 TACREEME 322600 322800 525084
| 047222004 30 SYSTEMEST 822 84 2 481 38201 $.00 $00 08182004 100 $334.82 041272004 500 $.00 $00 SR80
Ca2v2004 29 GYSTEMEST 758 115 4 788 13489 7300 300 DUIB20M4 s 300 300 $00 $00  SATLT0
022¥200¢  MSYSTEMEST 843 1738 & 1202 $20278 300 $.00 QU1B2008 3165 3.00 300 300 0 300 BME
{ouziro0e  SSSYSTEMEST 485 187 5 1261 20649 300 300 COAN20M 300 §204.78 0177204 300 500 300 $13000)
1292003 SISYSTEMEST 279 11 4w $10% 300 $00 OVi&2004 3115 300 500 .00 §00 321838
_ﬂ :zﬁoou“ TZISYSTEMEST 141 - 88 2 419 e 300 $00 31201272000 $.00  $89.28 107302003 300 300 s00 37840
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DOMINION PEOPLES
Statement of Account

Account Number Q5000164838569 For Qusstions Cal (800Y764-0111

Nama
Meler Number 27861351 Hering Impaired Customers Call TDD

Address.

DETAILS
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oﬁmgamo%nmxmésnﬁgcmﬁmoim AMT TAX  TAX  DATE CHRGE AMOUNT PMTDATE ADJ  DESC  DESC AMTOUE AMT DUE BALAKCE

.

o 0 =0 0o %00 300 300 I L $1000  CNT $00 300

TAXES. $00 PAYMENTS: 34,043.04 LATE PAYMENT CHARGES:  §242.17 .

1 030212003 0
TOTALS USAGE: 4208
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

ALLEGHENY COUNTY >

Susan G. George, being duly sworn or affirmed ac’cording to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is
authorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowiedgc, information and belief; and that she expects the said The
Peﬁp}esi\’atural Gas Cunipany d/b/a Dominion Pe‘op«le’s to be able to prove the same at the

hearing hereof.

Swom and subscnbcd before me this

Q?Azg-dayof ‘%(4/ | , 2006.

) ‘*Notafy Public

COMMONW EALTH OF PENNSYL‘/ANIA

Mcmber Pannnv}vama Aawclatlan ol Notariea



CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this
proceeding. ‘
Done at Pittsburgh, Pennsylvania, this c%‘.s)uﬂiay of 5 ; 75(4,/(’ ., 2006.

gZAéw% ) #éﬂ:v& /

Horace P. Payne,/Jry

Counsel fog~
The Peoples Natural Gas Company



