; . @ CAPTION SHEET d’la MANAGEMENT SYSTEM
REPORT DATE: 00/00/0¢ y - e

o
2. RBUREAU: ALJ o
3., SECTION{S): : 4. PUBLIC MEETING DATE:
%. APPROVED BY: ~ : 0o/00/00
, DIRECTOR: :

SUPERVISOR :
&, PERSON IN CHARGE: : ;0 7. DATE FILED: 05/15/07

- 8. DOCKET NO: C 20077793 : 9. EFPECTIVE DATE OD/OQ/OO

?ﬁRTY/ﬁQMPLAINANT: GUZMAN, MIGUEL
- RESPONDENT/APPLICANT: UGI UTILITIES, INC.
COMP/APP COUNTY: DAUPHIN UTILITY CODE: 123100

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WANTS THE PUC
TO INVESTIGATE WHY UGI IS CHARGING THEM FOR USAGE THAT WAS NOT USED AT THE
VACANT BUILDING. OBVIOUSLY, THERE MUST HAVE BESN AN ERROR IN THE ORIGINAL
READING.



PENNSYLVANIA PUBLIC UTILITY COMMISSION @%
iy B
(2,“, :

| Formal Complaint Form -, /6‘/0
‘gu- e ;;.A
Please print or type. Q - SOO’) ] iq’?} ", <J‘)j,
1. CUSTOMER NAME (COMPLAINANT) T
7
~ Your name, mailing address, county telephone number, utility account number and
service address.
Mupel A Gowiy  NIONAL
Name 1\aue. QWAAW =
Street/P.0. Box__ J &5% \“}a € S{’, Apt#_ |
City “M‘ns\mrm State PA T\OL\,
Ccmnty m D\MV\
Area Code/HOME Phcne qﬂ c3037 L}&'B
~ Area Code/WORK Phone
UthtyAccouni Number ZDC) 7)2_\ ZZZZ 5\
~ {from your bill)
It your complaint Involves utliity service provided to a diﬁ’erem address than your
malling address, please llst this informatlon below.
Neme . CE;- ,
Street/P.O. Box __ \\\0 % 1 Q)“rf*ﬁﬂt
city H(M‘f\%bl)\r% ____State PA zp | 110%
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems: _ UG }
3. TYPE OF UTILITY (check one) |
[0 ELECTRIC [0 STEAMHEAT
E/ GAS 0 WASTE WATER
[0 WATER [0 MOTOR CARRIER
(taxi, moving company, limousine)
[0 TELEPHONE
{local, long distance)
516626 4

Rev. Jan, 2005



4.

5.

o
o

COMPLAINT (check one) | | |
in general, what is your complaint?

- fwant to oppose the company’s proposed rate increase.

A

]
m/ There are incorrect charges on my bill.

[0 Thereis a reliability, safety or quality problem with my utility service
3 1received a notice that my utility serﬁce is being terminated.

[0  1would like a payment agreement.

d

Other.
(explain)
B.  State the facts of your compliaint.
Include any specific dates, times or places that are important. If the complaintis about a

‘bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you behave will support your

complaint, |
| <eo. afoched

RELIEF

What do you want the Public Utility Commission to do about your complamt’? Use
additional paper if you need more space.

w\ves}wcja‘tm b&ﬁ\ UGT s d«arg\nf)
UWsage Tha was not LSed ot L\

Voot m\o\w\c\ Ob\}\cmsba\ ‘hevre must
\Nove beor 0N EXTOT \Nn ‘e Ortgmo\g rf’OLCQ\Y)ﬂ,

518828

Rev. dan, 2008




6.

L3

Answer the following question if your complaint is against a natural gas distribution

PROTECTION FROM ABUSE

~ company, an electric distribution company or a water company AND your complaint is

516826

Rev. Jan. 2005

about a billing problem, an application for service problem, a temmination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

yes [
o W
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distriibution
utitity.

Have you spoken to a utility company representative about this complaint?

ves w

(includes appeals of BCS determinations)

NO , =}
If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. ‘ ,
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationy : '

1 MIW)PJ,, él}ZW\O‘\Y\) | hereby state that the
facts above set jbrth are true and correct (or are true and correct to the best of my
knowledge, Information and bellef) and that | expect to be able to prove the same
at & hearing held in this matter. | understand that the statements herein are made
‘subject to the penalties of 18 Pa. C.S. § 4904 (relating to unswom falsification to

authorities). |
Y, _s)islo?
{Signatu mU {Date) '




9. .

10.

516628

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in kthis' matter you must provide your lawyer’s name,
address and telephone number. ;

Lawyer's Name

Streat _

City .. ——e . State Zip _

Area Code/Phone Number
FILING

Please retum the completed form to one of the addresses listed below:

it using U.S. Postal Service: If using overnight delivery service:
l Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
 P.O. Box 3265 400 North Street V
 Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |
o - Harrisburg, Pennsylvania 17120

Eacsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary 8
Bureau at 747-772-7777.

Keep a copy of your complaint for your records.

Rev. Jan. 2005
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SAF FRURLEF

Past Bl Informatlon - UGT O
The account balance on your Iasl IR CT SO
Thank r YOUur payment af .. SR
Adjust]

Yout balance as of 0471212007 ..

S P TN A ey

$23392  prrerree e ey
zzatm itk |
—=3%14 1 205 321222251

lemperatury

Bilifn .
Pliling Summaty fat Sevice b, Gurrent Bil nformaion - U Utitlty
Y68 VITHST Customer Charg 11.40
RARRISGURG PA 17104 Commadny(:harge {537 CCF at $1.05851) . 58 27
' Db b
b in ot ate Tax Surcharge
Rale Liavsification: PA Salos Takvon o 4539
Bilng Peced: St Core Carges - UG iy | $ 151.10
. ¢ o « .
0310272007 to 0471112007 (40 days) fy charges — e
f:ushmer Read Past 81l fnformation - UGH Sarvices
Quest Turn On/Shut Off Feo pror blINCE . iniions 4400
%% g 17 333 16811 of white (o UG ag Turn On/Shut Off Fee batance as of 04/12/2007 . 4408
X 13008 Current Bill Intormation - UG Sawlce:
Reading, PA 13612-3009 Total current UGH Services ChAIGES ... v en 0.00 ,
-~ “Your cutrent UGH eharges inciude U061 Services changes owed this bul $44.00
State taxes totaling $ 63.75. Total Amaunt OGe, Pleask Pav by Due Date (0510412001) FRSDUESHINUNR. .  1 % {
CPY 205321 222251 1 ,
We billed you based on o meter reading this month. The reason
the biil is higher than usual is we estimated your last few bills
tos Jow. If you cannut pay the whole bill by the due date, please :
e amw call our ceedn office.
1701 'Avamge‘CCFi PerDay Hater Number Previoys Reading  Proseat Reading CCF Used
153 1214073 7331 {estimated) 7858 (customet} 537
136 . : —
LR He;uge‘s trom UG!
fozl. *Your current pace to compare1s $ 1.05451 /CCF
iz - *Your total usage 15 537 LCF. Your average monthly usage s 268 CCF,
‘)v s -
510 % Thes hill replaces your most tecent bil, We carrected i based on your tneter reading.
34 S Sm ® The Turn On/Shut Off Fes under the “USH Services™ section of thus invoice is past due. If
L 2 OO S payment was not already sent, please pay with this invoice
gul ,
® We can make your energy costs easter on your budget with our 12 month Butiget Billing
AMJIASONDS FMA plan. Yaur monthly payment WOUld be approximately $ 220.00 . For more infornation
2006 Manths 2001 aboot this plan call UGL
= Help prevent pipeline damage, accidents and service dasmptmns 1€ you see spmeons
digging near your hore please call UGL
: tast This
Average Year ~ Year
CCFIday 134 e
DBany 41°F 1f you pay 8t & payment agent please take your enbire bill. Make cheek payable to UG

Keep this part for your records. Important Information is on the back of this bill.

BGE Btilities, fae.
Post Office Box 13009
Reading, PA 19612-3008

RH

CPT 205 321 2222 511

MIGUEL A GUZMAN
255 YALE ST

HARRISBURG PA

17104

Please pay by the dus date
to avoid the late charge. -
Pleass returs this portion
with your payment.

gt A g« i

plate. . . |
May 4, 2007

§811.17

240
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~ ’ f“.",‘““”
Bmlng Sammav tat Service ta;
MIGUEL A

1185 13TH
mmsau&c M 1704

Rate ClassHication:

Residental Heating

Billing Perled:

6310212001 {o 0410212007 {31 days}
Esnmmd Read

- Question
- Gatl 7!? 232 1811 or wnte to UG at

POB

Rezsd%g, PA 15612-3008
*Your current UGE charges include
State taxes totaling $ 19.41.
CPT 205321 2222511

o skishagnn

2700 Average CCF Per Day
243
216} .

188,
162
1.35
1.081....
08I
454
0.2t
.00

.

MAMIIASONDI F M
2006 Months 2007

+ = kstimaled Usage

Last This
Average . Year Year
CCFlday 215
Qaily temperature 33k

[ FRF IR TS

"CPT 205 321 2222 51 1 ——

hii[""tlllI“u"ﬂu‘n‘!lliiullﬂlxil"u’lu‘lll!gilli!l';l

%% e XX XAUTO
MIGUEL A GU
255 YALE ST
bt HARRISBURG

®
Past .hrmﬁnn UGH LRt
The account balance on your fast bl Was ... cn. $ 108 R e s
f;”ymf“,“ TR TTTTIE - n 00 ! Cuammemumber
wut balance as of 04/ UE 1ow; .
Curtent Bill Intormatinn - UGH Utility ; 205 321 2222 st
Customer Charge 8,55
Carnrmodity Charge { 144 CCF ot $1,054515 . ... . 151.85
Distnbution Charges (First 50 CCF at $0.39220) 1951
Disthbution Charges (Next 84 CCF at $0. 32745) - 30.78
’i:ﬁ gta(a “](ax Surcharge ; ggg
afes Tax ~ 12863
Total Curcent Charges - UGL Utili R I 71
. UGH Uttty eharges owed this b (TT— o~ e $ 233G
Past Bl Information - UGI Setvices
Yure On/Shut Off Fee prior balance ... 43.00
Turn On/Shut Off Fee batance as of 04/05/2007 . 33,00
Current BH [nfarmaticn - UG Scrvlces ,
Tatal current UGH Sapvices Chay msatunintstrsasensininsen 0.00
UG Services charges awed this blll ' irtrie e 8 44,00
Total Amount Dute, Please Pay by Due Date (wamznm) ...... i b . $21182
ﬂzlet Information - Next Read Datz May 2, 2007 : o
Mz&:r Humber Pmlons Reading o l’reaem Readlng - ECFUsed
21 4070 o 473»3'1 {estimated) - 74 75 {estimated) 144
"Hestagei imm—U.Bt

=Your cutrent price 1 compare 1§ $ 1.05451 /CCF.
=Yaur total usage 1§ 144 CCF, Your average monthly usage 1s 72 COF

 Help prevent pipeline damage, accidents and service distuptions. If you ses someone
digging nearyour home please call UGL

Ifyou pay af 2 payment agent please take yourentire bill. Make check payabla ta UGH
Keep this part for your tecords. Important {nformation 1s on tha back of this bill.

UG Utilties, Inc. ; ?lezsg pay by the .due date
Past Otfice Bax 13008 ' to avoid the fate charge.
Reading, PA 19612-3009 Piease return this portion

, with your payment.

¥xSCH 5-DIGIT 17101 )
ZMAN $ 277 92
B cbiad iR
L - [With Late Chagge |
X 710 WY { i ;
P 17104 s 280 84
280

EDS?EIEEEESID“30023UQE?7qEDOQEQEGBDBGDDODDOOGDBUGBDDUB,'



MIGUEL GUZMAN

255 YALE STREET
HARRISBURG, PA.
717 557.4873
desertmickey(@yahoo com
May 14, 2007 " -
- Secretary .. o
Pennsylvania Public Utility Comrmss:on , e =
400 North Street : .S
Commonwealth Keystone Building 2° FL %rj‘ . ‘:’_
Harmisburg, Pennsylvania 17120 = —

Ref: UGI Account # 205 321 2222 51
To Whom 1t May Concern:

I purchased a vacant home 2t the Dauphin County tax sale in the month of September
2006 and received the deed in the month of December 2006, This home is in need of
much repair and is still uninhabitided to the present time (May 15, 2007).

I called UGI to have gas service connected, which was compieted on January 25% 2007,

The reason for the turn-on was to establish the functionality of the one furnace located at
the address.

On February 1, 2007 1 had H & H Service Company (see zttached bill) come to the home
and do maintenance on the boiler and start it up, since UGI only tumed on the service but
did not actually start up the boiler.

1 received a bill (attached) from UG with a due date of April 30, 2007 for the amount of
$280.84. 1immediately called UGI and explained that there must be a mistake because
the Gas is not being used.

1 explained to UGH that the furnace was off and that the water heater and the stove are
electric and that therefore, someone needed to come and take another reading, It was
explained to me that the bill was only an “estimation” and that I would need to go to the
home and call them while at the meter so that I could give UGI a correct reading. -



On Aprit 11,2007 L called UGI while at the vacant home and gave them the reading only
to be told that my actual “usage” was much higher than had been estimated and that it
was now $811.17.

1 explained to UG that there is absolutely no possibility of this bill being correct, since
the furnace is off and the home is closed. We discussed the possibility of there bemg a
~ mistake being done in the original reading when the service was turned on, but no credit
“was offered. 1was simply referred to the Public Utility Commission as if to )ust write me
off to this agency. :

1 have rechecked the boiler to make sure it is off and have spoken with UGI about this -
bill with no satisfactory conclusion. I am asking this commission to please look into this
matter, since this is obviously abusive behavior.

Sincerely,

Miguél Guzman z




,d“

iR _ COMONWEALTH OF PENNSYLVAI
puc R PENNSYLVANIA PUBLIC UTILITY COMMISSION :
et - P.O.BOX 3265, HARRISBURG, PA 17105-3265 L meay eLase

DATE SERVED: MAY 30, 2007

C-20077793
UGI CORPORATION
PO BOX 13009 D
" READING PA 19612-3009 @CU Hil ]\77
liL @ i ff*”%
Dear Sir/Madam: =

A complaint has been filed against you before the Pennsylvania Public Utmty
Commission by MIGUEL A. GUZMAN. To defend yourself against the claims stated in
the following pages, you must act within twenty (20} days by filing in writing with the
Commisston, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of setﬂement to the Commission wuth:n twenty
(20) days. , ,

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FQRWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights 1mportant to
you.

COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
r:ghts important to you.

Detailed instructions on how to proceed are contamed in the attached pages You
are advised to read them carefully.




. | . MAY 30, 2007

Unless you are a corporation or other organization, you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e FTIA

James J. McNulty
Secretary

jih




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MAY 30, 2007

MIGUEL A. GUZMAN | | D
Complainant \ §al iy
° @meT
_ . | Vo e
V. ! | @ii.@i‘% f»
Complaint Docket L7y
- UGI CORPORATION | No: C-20077793
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

T0: UGI CORPORATION D OCKEFS
TAKE NOTICE: | ar 24 2007 g

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specificaily denies the allegations in this comp faint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq,; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satistied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Seclion 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that bearings be held upon the
complaint.

4, If you file an answer wh[ch admits the aifegaﬁons in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearmg on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penally or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utihty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e F 1L

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




