S . CATTION SHEET QSE MANAGEMENT SYSTEM
REPOCRT DATE: 00/00/00 . |

3.
2. BUREAU: ALJ :
4. SECTION(S): : 4. PUBLIC MEETING DATE:
. APPROVED BY: : se/oc/o00
. LIRECTOR : :
SUPERVISOR: 1
§. PERSON IN CHARGE: -+ 7. DATE FILED: 10/02/06
B, chKam m@ < aoaesgs* i 9. E“FECTIVE DATE : 00/00/00
PARTY/COMPLAINANT:  COSME, HERIBERTO
 RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: ' UTILITY CODE: 125042

*LEGATION OR SUBJECT

COMPLATNANT STATES BILL IS TOO HIGH FOR AMOUNT OF TIME AT ADDRESS. HE WOULD
LIKE THE PUC TO DEDUCT SOME OF THE BILL THAT -S TCO HIGE.

CUNENT
@O;OLDER

W)CKETED

oCT 16 2006




- ' ‘ | | ‘

PENNSYLVANIA PUBLIC UTILITY COMM!SS

Formal Complaint Form

Please prmt or tvpe.

1. cusToMeR NAME (compLainant) (- %O(/(QCZS/

Your name, mailing address, county, telephone number, uuhiy account number and
service address:

Name _ Heedber do Cogow

Street/P.O. Box __ 369 uws u,-%{om\‘nas ave Apt#
Ciy  Dwla _ State_ Op  Zip_ 440
’ « ¥ -

county L

~ ivoo ‘
Area Code/HOME Phone _2/5- 456. 9289 e = :
Area Code/WORKPhone _____ i , o
Utiity Account Number __ 0247717083 s | R "
{fr()m yOU" bm) ‘ o - :: . t’)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below. ;

Name Wexdbecko COSme

Street/P.O. Box U702 ;q%‘ﬁ‘)r. )

Gty __ ®%wla  _ Stae_ P& Zip 1140

2. UTILITY NAME (RESPONDENT)

Name of utility company your complain: concerns: ? Co Wy

8. TYPE OF UTILITY {check one)

1 ELECTRIC (] STEAM HEAT
B GAs [J  WASTE WATER
1  WATER [J MOTOR CARRIER

(taxi, moving company, limousine)

[J TELEPHONE
(local, long distance) - ‘ , -

519628 4 IR
Rew Jan 2005 ; o ; ‘ }_\‘ q




' . | .

4.  COMPLAINT (check one)

A In general, what is your complaint?
. : Fwant o oppas:e the company’s proposed rate increase.
1 There are ircorrect charges on my bill,
{J  ‘There is a reliability, safety or quality problem with my utilily service.
O treceiveda notice that my ulility service x‘s,‘bex‘ng ferminated.
1 1 wouid like a payment agreement.
Es gr;;m) Thé, \D\i\ S }r‘c &\;3\,\ ‘ Leom On\\{ T menth S,

B.  State the facts of your complaint.
include any speciﬁc dates, times or places that are important. If the complainf is about a

bill, tel: us about any charges that you believe are not cosrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. |
T Pl PG v5 C‘\ﬂr‘g?w\ me &\l dna L
& Lo wavehn L e, T Lo\l Mnewn Yoo Lore T wasn't
\\Q;m\ ot e oddeecs clawnﬁ el Vime WP T oeed
Yo valke &“«&CSWEW‘Q“L\ T owtd do) \ou-i» XA \ﬂn"-'
~ Daudne 2 LA OB Moy At Chareiae me. L dawmic
B RRLEF ‘\’:31;\ :\Aio: xs:i\«b é};ﬂ T mw%—\:voé r:jo A “

What do you want the Public Utility Commission fo do about your complaint? Use
additiona’ paper if you need more space.

To deducked some 0F s bk hil\ Mal

Qg wd S (‘fvxarcg\‘\’\g dMae T dldvnk had ava Concern

nod A e Way o C&U\“;m& el ~\:\w\€‘ = woold
WA Yeme Nelp - |

516828 5
Rey Jan 2005
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' . O

PROTECTION FROM ABUSE

Answer the following question if your complaint .s agamst a natural gas distribution
company, an electric distribution company or a water company AND your compiaint is
about a billng problem, an application for service problem, a termination of service
problem o a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

ves [
N &
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electrc distribution utility, natural gas distribution utifity or a water distribution -

utility.

Have you spoken to a utility company representative about this complaint?

YES &
(inciudes appeals of BCS determinations)
NO &3

If you tried to, but could not speak to a utility company représemaﬁve about your
complaint, please explain why

VERIFICATION AND SIGNATURE

You must print or type your name below on the iine provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. '

Verification:

Y R _____—_, hereby state that the
facts above set forth are true and correct (or are true and correct fo the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities),

_ Reradeno Loony e F-21-2¢
{Signature) {Date)

Rev Jan 2005



10.

LigR28
Rey Jan 2008

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this matter you must provice your lawyerlsf name,

address and telephone number.

Lawyer's Name

Street

Gy e State o dp

Pt —

Arega Code/Phone Nutmber
FILING

Please return the completed form to one of the addresses listed below:

ifusing U.S Postal Service: If using overnight delivery service:
| Secretary I Secretary
 Pennsylvania Public Utility Commission I Pennsylvania Public Utility Commission
.0 Box 3265 400 North Street

Harrisburg, PA 17105 ’ Commonwealth Keystone Building, 2™ Floor
, » __|_Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any guestions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. '

Keep a copy of your complaint for your records.



L L) COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
N P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey PLEASE

DATE SERVED: OCTOBER 16, 2006
C-20066951

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2808

DOCUMENT
| FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by HERIBERTO COSME. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of seﬁlement to the Commission within twenty
(20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or propeﬂy or other

- rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



- OCTOBER 16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

7 77»%

James J. McNulty
Secretary

S5



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 16, 2006

HERIBERTO COSME
- Complainant 0 c KETE
Complaint Docket ™ OCT 16 2006
PHILADELPHIA GAS WORKS No: C-20066951
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS | DOCUMENT
TAKE NOTICE: - FOLDER

That a complaint in the above entitled matter, of which the attached is a true and
- carrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
- Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. - You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commlssxon s Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a). ;

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or

“which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complaint.

5, If you file a timely answer which specifically denijes the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
-alleged in the complaint, the Administrative Law Judge may render a decision which
~ eijther revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
~ C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of unhty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mait
Return Receipt Requested



PabateiphiabasWorts  [PESYRE
800 Wast lontgomery Avenos, Philidetphis, PA 18122 iyirofligenet :

s Rary M. Chan, Pdraiegal

Looa!mpmn

Dirwct Disd, {215) 654-8830

Fax: (215)&8&5738
Bl Works.

November 3, 2006

James McNulty, Secretary ONYE s oy rn
 Pennsylvania Public Utility Commission O INY

Room B-20, North Office Building LGN L i

Harrisburg, PA 17105-3265 ; n ATl :

RE: Heriberto Cosme vs PGW, Docket No. C-20066951

Dear Secrétary McNulty:

* Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above '
captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

a Tt B S -
L o 5 Ted gy B
‘ - - "
s ~
Y B I W L . B

Ao P
Enclosure
cc: Heriberto Cosme NOV € 5 joof
“Anne Marie Cromley
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Heriberto Cosme S
| : et
V. o :  DocketNo.C-20666951 . =

Philadelphia Gas Works

BEFORE Ti ,
PENNSYLVANIA PUBLIC UTI I

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadeiphia Gas Works (“‘PGW")

hereby answers the Complaint filed in the above captioned matier. PGW hereby

avers thé following: : :

1. Admitted. EQGKEE%@
2. Admitted. | ' NOV 0 72006 L=
3. Admitted. '

4. (a)Denied. PGW denies the averment that the Complainant’s gas bill is

high for 7 months.

(b) Admitted in part; denied in part. PGW denies the averment that PGW
is excessively charging the Complainant’s gas bill

PGW lacks sufficient knowledge to determine the truth of the averment

- that the Complainant never resided at the Service Address during the

disputed billing period. PGW therefore denies this averment.
It is admitted that the Complainant disputes the amount of $3,169.00.

PGW denies the averment that $3,169.00 is an amount for 7 months.
period. PGW records indicate that this amount is for 18 months period.
This billing period is from October 8, 2003 ‘thrbugh April 15, 2005, which is

attached hereto as Exhibit “A” - " C U M E N T
 1OLDER

!

PoNE e
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This billing period is from October 8, 2003 through April 15, 2005, which is
‘attached hereto as Exhibit "A” '

By way of further answer, PGW records indicate that on May 29, 2002,
gas service was terminated for non-payme,rit at the Service Address under
the previous tenant. PGW records indicate that there were zero u’sage on
the meter at the Service Address until October 8, 2003.

PGW records indicate that the Complainant is the owner of the Service
Address. PGW therefore contends that the Complainant is responsible for
the gas bill. ‘

The Bureau of Consumer Service (‘BCS") decision dated August 22,
2006, which is attached hereto as Exhibit “B,” concluded that the
Complainant was responsible for the unauthorized usage which was
based on the Automatic Meter Reading (‘“AMR”") device.

On April 14, 2005, PGW visited the Service Address and found the gas
service on after the original termination on May 29, 2002. PGW
terminated gas service on that day. |

Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. '

Admitted.

Admitted.




Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully subrmitted,

November 3, 2006 T d:/ Yoo
| \( Laureto Farinas, Esquire
’ Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122
(215) 684-6982
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EXHIBIT A
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- <Cage>

<CaseNbr> 1974963 ‘seN br> ‘
<CompanyName>PG HILA. GAS WORKS (NGDC)</Co nyName>
«CompanyCode>0766</CompanyCode> :
<CompanyType>GAS TRANSPORTER</CompanyType>
= <Customer> ’ o /
<CustomerFirstName>HERIBERTO </CustomerFirstName>
<CustomerLastName>COSME</CustomerLastName>
<AccountNumbers>0247717083 </AccountNumber>
-« <CustomerServAddrass>

«ServAddress1>4703 N 4TH ST</ServAddressi>
- <ServCity>PHILADELPHIA</ServCity> '
<ServState>PA</ServState>
<ServZip5>19140</ServZips>
< /CustornerServAddress>
</Customers>
<Decisionlssue>Y</Decisionlssue>
<QralWritten>W</OralWritten>
<Viplation>ACTUAL</Violation>
<Chapter>56</Chapter>
<SectionRule>163(1)</SectionRule>
<TotalBalance>3310.32</TotalBalance>
<DateClosed >2006-08-24 </DateClosed > :
<Resolution>MR. COSME IS RESPONSIBLE FOR THE UNAUTHORIZED USAGE
‘OF $3,310.32. THE BILL IS CORRECT AS RENDERED AND BASED ON AMR.
MR, COSME IS THE OWHNER OF THE PROPERTY. ADVISED TO CONTACT
COMPANY FOR A PAYMENT ARRANGEMERNT. CITE 56.163(1) FOR LATE
REPORT.</Resolution>
<BalanceDate» 2006-08-22</BalanceDate>
<RegularBudgetAmount>125.00</RegularBudgetAmount>
<LetterDescription>EGW PAR W/SIMPLE DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 1</LetterDescription>
<HeadDate>»2006-08-25</HeadDate>
-~ <OtherInfo>
<BCSInvestigatorFName> PAT </BCSInvestigatorFName>
<BCSInvestigatorLName> MITZEL</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<N\brOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode~"717">7876641</PUCFaX>
</OtheInfo> :
</Case>
<fCasesy




' VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia

Gas Works. |am authorized to make this verification on its behalf. The facts set

forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penatties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

ot V/‘“‘

Laurelo Farinas, Esquire

Dated: November 3, 2006 /

‘.»..,{«...L»,,,”ﬁ . }
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CERTIFICATE OF SERVICE

| HEREBY CERTIEY THAT | HAVE THIS DAY SERVED A TRUE COPY

'OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:
For Complainant:
Henberto Cosme

4703 N. 7" Street
Philadelphia, PA 19140

Dated: November 3, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works -~
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




e A% | C@MONWEALTH OF PENKSYLY

BU¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION
rFuUL ~ Office of Administrative Law Judge IN REPLY PLEASE
— - P.O. BOX 3265, HARRISBURG, PA 17105-3265 e UL

November 15, 2006
In Re: (C-26066951

(SEE ATTACHED LIST)
Heriberto Cosme v. PhiTadelphia Gas Works

DOCUMENT
Hearing Notice F@L‘DEQ

This 1s to inform you that your case is scheduled for

Billing dispute.

hearing at 9:30 a.m. in an available Hearing Room in the

Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room. You must be available in the hearing room_when vour case
is _called by the presiding Administrative Law Judge. You should

arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be
called and you should be prepared to stay in the hearing room all
morning, if necessary. 1f you are not present and prepared to go
forward with your case when it is called, your case will be

dismissed by the Administrative Law Judge.

Type: Initial Hearing g} - |

Date: Tuesday, January 23, 2007 D QKE?E
| DEC 0 4 2006

Time: 9:30 a.m.

Location: In an available Hearing Room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

#528688¢8 BTICS



 Presiding: Ad‘istrative Law Judge Ky Va?lg_uyen ‘
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

Attention:  You must be available in_the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law
Judge .

If you intend to file exhibits, bring 4 copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date. ;

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitlity Commission at least (2) two business days prior to your
hearing: :

e Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pe. Judge Nguyen

' Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File
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