.; CAPTION SHEET .SE MANAGEMENT SYSTEM

1. KEPCRT DATE: 00/00/60
2. BUREAU: ALJ | | . | |
3. SEOTION(S): : 4. PUBLTC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : : |
SUPERVISOR: | :
6. PERSON IN CHARGE: : 7. DATE FILED: 04/24/06
&. DCCKET NO:  C-20066280 : 9. EFFECTIVE DATE:  00/00/00

PAKTY/COMPLAINANT: MARSH, DEAN
RESPONDENT/APPLICANT: DUQUESNE LIGHT COUMPANY
COMEB/APP COINTY: ALLEGHENY - UTILITY CCDE: 110150
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ALLEGATION OR SUBJECT

TOMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL, THERE IS A RELIA-
BILITY, QUALITY QR SAFETY PROBLEM WITH HIS UTILITY SERVICE AND HE RECEIVED
NOTICE THAT HIS UTILITY SERVICE IS GOING TO BE TERMINATEL. HE WANTS THE BILL
ADJUSTED WITHOUT THE GVER CHARGES AND HE WANTS PAID FOR THE DAMAGES THAT WAS
CAUSED BECAUSE THE COMPANY DIDN'T COMPLY WITH THE LAW AND FOOD WAS DAMAGED AND

NOT PALD FOR.
DOCUMENT JOCHETRY

COLDER APR 27 2006
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PENN’SYLVANE.UBUC UTILITY COMMISSION ‘ L{

Formal Complaint Form

OO
Please print or type. C 2 )(QCDZ B’O

1.

CUSTOMER NAME (COMPLAINANT}

- Your name, mailing address, county, telephone number, utility account number and
service address:

Name Dear Marsh

Street/P 0. Box ___101 Holiday Park Dr _Apt#

City Piftsburgh , State_PA Zip_15239

County __allegheny

Area CodeHOME Phone 412/583-7773
Area Code/WORK Phone same

Utility Account Number
{from your bill)

i your complaint involves utility service provided to & different address than your
malllng address, please list this information balow.

N’a’ma

' StreetiP.O, Box
City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: Duguesne light

3. TYPE OF UTILITY (check one)

xxxl  ELECTRIC {0 STEAM HEAT
(1 oAs [0 WASTEWATER
00  WaTER (3 MOTOR CARRIER

(taxi, moving company, limousing)

{0  TELEPHONE
(local, long distance)

51828 ; 4
Rev Jan: 2005
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v4. cc;iwﬁwﬂf (check o"ne)‘ . | .

A Ingeneral, what Is your complaint?
O twant to oppose the company's proposed rale increase.
xxx There are incorrect charges on my bill
xxx[} There is a reliability, safety or quality problem with my utility service.
2(_&3[3 | received a notice that my utifity service is being terminated
3 twould like a payment agreement. k ‘
xxx{ Other.
(explain)
B. State the facts of your complaint.

include any ‘Speciﬁc dates, times or places that are important. If the complaintis about a
bill, te)l us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

| filiad a complaint with the PUC and requested a hearnng and was not granted one also
they made a decision by talking to the Duquesne Light and not to me. A one sided
decision then | sent them a form to have a hearing and they said they need the onginal
and it was sent. Then | was sent another dated March and wanted it back in 10 days 1 got
i april_and am typma this to send as well as | will be calling and will email it as soon as |
get an email address.

5.  RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additionial paper if you need more space. | want the bill adiusted with out the over
charges and | want paid for the damages that was caused because they didn’t comply
with the faw and food was damaaged and not paid for, because it took them 3.5 weeks 10
turn it back on and they have not made any attempt to pay for damages. Alsa | want them
to e fined due o non compliance with the law if they want to force the law and
requirements on me '

550826 ) 5
Rov, Jun 2005
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51926

Rav Jan 2008

PROTECTION FROM ABUS’ : 0

Answer the following question If your complaint is against a natural gas distibution
company, an electric distnbution company or a water company AND your complaint is
about a billing prablem, an application for service problem, a terrmnation of service
problent or a request for a payment agreement

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [xx
NO O3
PRIOR UTILITY CONTACT

Answaer the following question only if you are a residential customer and your complaint is
aganst an electric distnbution utility, natural ges distribution utility or a water distribution
utility.

Have you spoken 1o a utility company representative about this complaint?

YES ; xxUd
(includes appeals of BCS determinations)
NO O

It you tned to, but could not speak to a utility company representative about your
complaint, please explain why. ‘

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationy~ ‘

P d el A A s L , hereby state that the
tacts above sef forth are true and corréct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this maiter. | understand that the statements hereln are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsHication to
a Htlos). ; '

Sep=of
lA .

(Date)



&uest for Formal Complaint Fom"
{Notification of Intent to Appeal)

Notice to Custorner:
» If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 2/22/2006, The
Commussion will send you formal complaint forms if you return this form. ,

You must comply with this decision unm the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utifity company

may shut off your service.

~ Sincerely, -
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

Customer name and addresé: DEAN MARSH
(Please correct any mistakes.) 101 HOLIDAY PARK DR
PITTSBURGH PA 15239 - 2307

Y o —

ature
Date of Mailing: 2/22/2006

o M DA . NSRS .. WA ol 1 e - SN

(Area Code) Telephone Number

‘BCS 1919049 ,
Company DUQUESNE LIGHT

COMPANY
Mail this completed form to:
: Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265
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COMMONWEALTH OF PENNSYLVANIA

| PENRLNIVANIA PENNSYLVANIA PUBLIC UTILITY COMMISSION
PUC BUREAU OF CONSUMER SERVICES
s  P.O. BOX 3265, HARRISBURG. PA 17105-3265
212212006
BCS No: 1919049
DEAN MARSH

101 HOLIDAY PARK DR
PITTSBURGH PA 15239 - 2307

The Public Utillity Commission has completed its investigation into your informal
complaint Qur decision is attached. We sent a copy of this decision to your utility company
You and the company must both follow this decision. Both parties may appeal this decision. If
no one appeals, the decision will become final 20 days after the date of this letter. ‘

If you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date on
the form. The Commission wili mail you formal complaint forms. When you complete and
return the formal complaint forms, your appeal begins. The Commission will assign your
complaint to the Office of Administrative Law Judge. They will contact you about your formal
complaint. ‘ -

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
payments the utility company can shut off your utility service.

Do not mail your payments to the Public Utility Commission. Mail your payments
directly to your company.

“If you have any questions, please call 1-800-692-7380.
Sinceréiy.

THEODORE GALACC!H
Investigator




INFORMAL COMPLAINT DEC!SEO’ '
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DEAN MARSH Date: 2/22/2006
101 HOLIDAY PARK DR
PITTSBURGH PA 15239 -2307

BCS: 1919049
V.
: Acct. No: 1160612001
BUQUESNE LIGHT COMPANY ' :

| You contacted the Public Utility Commission asking for help in preventing the -
termination of your utility service. We looked into your records with the company and decided
that: ;

o Your fotal account balance is $494 81 This balance does not include any payments or
bills sent out on or after 2/13/2006.

2 Beginning APRIL. 2006, you must pay the company a special budget amount of $118.00
per month. This amount may change depending on any change in the amount of service you
use. ; ;

L This special budge tamount includes a regular budget amount of $36.00 per month,
 which is based on your monthly usage, plus $82.00 that will be paid toward the account
‘balance.

¢ You must make all payments by the due date of each month s bill and continue makmg
the payments unh you pay the account in full.

* If you break this payment agreement, the company may shut off your service, If the
company shuts off your service, they may make you pay your full bill plus a reconnect fee and
a deposit to restore service,

The company issued all notices required by law before shutting off your service.

THEODORE GALACCI
Investigator




Hheas  COMMONWEALTH OF PENNSYLVANIA
Puc ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
U  P.O. BOX 3265. HARRISBURG, PA 17105-3265 s ease

March 10, 2006
. BCS1919049

DEAN MARSH

101 HOLIDAY PARK DRIVE

PITTSBURGH PA 15239

Dear Sir'Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one camplaint form for you to complete. Please read carefu!ly the
instructions to help you complete the form.

it Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Return the form o us on or beforg March 30, 2006 {o the add: ress listed below:

Bt S ot Sk

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {(ones that are not a part of your complaint). As long as you pay all

undisputed bills and return these formal complaint forms to us on time the company is not
- permitted to terminate your service.

| C’ommission Procedures for Formal Complaints

e We send a copy of this letter to the company so they know you are appeal ng the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer o your complaint. The
company witl send you a copy of their answer.




o

T

-

-

[

Once we receive all the paperwork, we usually will schedule your hearing before an
Adm.nistrative Law Judge.

We wili notify both you and the company by mait when the heanng date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephon ¢ hearing. If we can, we will schedule a telephonic

hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELE'PHONE’NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, piease call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

e Tty

James J McNulty
Secretary

cc:  DUQUESNE LIGHT COMPANY



s &
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION |
‘DATE SERVED: April 27, 2006 , D O C U M E N T
DEAN MARSH | | - ’
‘ - Complainant F O L D E R

Vi
Complaint Docket , AT KR R
DUQUESNE LIGHT COMPANY ~ No: C-20066280 @ C""@d‘j‘gg‘%@
Respondent ~

APR 27 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
- the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served o
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure. 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In thal event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached comptlaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
- to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 86 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy autharized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utllity Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested



oy conweaLTH oF pennsyLy A
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 ~ ey puease
DATE SERVED: April 27, 2006
C-20066280

MORGAN O'BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7" AVENUE 16-1

PITTSBURGH PA 15219-1905 - DOCUMENT
| FOLDER

Dear Mr. O'Brien:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DEAN MARSH, To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Ccmmrssaon within twenty
(20) days

1F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A ‘payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




® | | @  April 27, 2006

Unless you are a corporation or other organization, you may proceed wathout a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,

James J. McNulty
Secretary

ane
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Duquesne Light S
G , tegal Depanment Tel 432-393-1546
Qur Energy. . Your Power 411 Seventr Avenue 82 Fax 412-393-1418
Piftsburgh PA 15219 ssestak@duglight com

Regina M. Sestak
Asssstant General Counset

DOCUME N
May 17. 2006 %@LM&R

- Certificate of Mailing

lames J. MeNulty, Sceretary
Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

RE: Dean Marsh v. Duquasné Light Company
Docket No. C-20066280

Dear Secretary McNulty:
An onginal and three copies of Duquesne Light Company's Answer are
enclosed. A copy of this document has been served upon Complainant in

atvordance with Commission regulations.
Sincerely,

Assxstant (mneral Counsel
Duquesne Light Company

enes
¢ Dean Muarsh (w/enclosure) :
, miiwii—ms \’H L
MAY 17 2006
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Before the ,
PENNSYLVANIA PUBLIC UTHATY COMMISSION

DEAN MARSH, }
Complainant, é
v. }; Docket No. C-20066280
~ I‘)UQUES&[:; LIGHT COMPANY. ‘
Respondent. ;:
ANSWER

TO THE HONORABLE COMMISSION:

AND NOW comes the Respondent, Duquesne Light Company, by and
through its atorney, Regina M. Sestak, and files the within Apswer of whuch
the following ts a statement:

I Admitted.

2. Admitted

3 Admitted

4. A Complainant’s murﬁmnt, “[tjhere are in.corfeu charges on
my bill,” 15 dented. On the contrury, Conmlninnm has been properly billed tor
service to 0T Holiday Park Drive, Piitsburgh, PA 15239, undér Account No.
DOGEIOGO612001, 1n accordance with the applicable Tartdt provisions

Complamnsnt’s averment, “{t]lhere is a reiia‘biﬁ(y, safety or quality

problem with my wtility service,” s denied. On the contrary, Respondent has

3OCUMENT . BOCKETE[
FOLDER : | SEP 2 8 2006




no knowledge of such problems with C(}mplzzinum"s service  However, by way
ot furthe: rc:stpmise, Complainant’s service was terminated for Run-payment on
Apnil 25, 2006 and remams otl

Complatnant's averment that he has recerved a notice that his utiliny
service 1s betng terminated is admitted. By way of further respunse,
Rmpmhdcm provided a ten-day termination potice in an.‘corda’ncc. with Section
M(ﬂy(h)t iy of the Pubhie Uwtlity Code, 66 Pa, C.5. A 1400601 1){1), bn April
5, 201060 Respoodent provided a 72-hour termination potice in accordance with
Section 1406{c }(iik), 66 Pa. (“T,S,§I,4f)(fﬁfvb)(l)(i‘i’} on Aprib 12, 2006.

As it s upclear what Complarnant intendxkto mean by "()thér,“ after
reasonabie investigation, Respondent is without sutticient knnw!cdgc or
information t form a belief as to the troth of this aveement and it iy therefore
dented

B. Complainant’s averment that he Tiled a complaint with the PUC 1
admitted. By way of further response. this averment ts an apparent reference to
the informal complunt Complainant filed with the Public Utihiy Commission
{PUC) Buieuau of Consumer Services (BCS) at BCS Case i\'umbcr 1919049,

After reasonable tnvestigation, Respondent is without sufficient
knowledge or information to form a belief as to the truth of Complainant’s
averment that he requested a bearing, and this averment 1s therefore denied.

I Complainant tntends his averment that he was not grant#d a hearing to
refer to his informal complaint, this averment 15 admitted.

Complumunt’s averment, “they made a decision by 1alkiag to the

L

Duquesne Light and not to me,” s an apparent relerence to the devision for



. .
3

BCS No. IU[‘)(MQ‘ If so, after reasonable investigation, Respondent is -Mthum
sutficient knowledge or informativn to form a belief as to the truth of this
averment and it 1s therefore dented. A copy uf the printout evidencing the BCS
decision, which was trunsmitted to Respondent electromcally, 18 attached
hereto, iucﬁrpmatcd herein, and marked Exhibit 1.

Complainant’s averment that it 1s a one sided decision 1s a statement of
amnton and/or conclusion of faw 1o which no response 18 required

After reasonable mvestigation, Respondent is without sufficient
knowledge or ‘m‘fonnzxtiun‘ to form a beliel as to the truth of Complainants
uwrmeﬁts, “T sent them a form to have a heuring and they suid they need the
original and 1t was sent,” and “[t}hen I was sent another dated Murch and
watted it back in 10 days 1 got 1 april,” and these averments are therefore
d n nied.

Complainant’s averment tiat he will be calling and will email 1t as soon
as he gets an email address is a statement of intention to which no responseg is
rcquie‘ﬁsd'.

5. To the extent this paragraph contains requests for reliel, no
response 1y required.

Complatnant”s averment, “because it took them 3.5 weeks 1o turn it back
o, 1s an apparent reference to Complamant’s prior service termination 0}1
May $, 2005 and his subsequent reconnection on May 27, 3005 I ~o, this
averment is denred as stated, in that the reconnection occurred 22 days after

termynation

[y




Complamunt appears to be referring to Respoadent as “they™ in his
averment that “they” bave not made any attempt to pay for damages. If so, this
averment i< admitted. By way of Turther response. Respondent is not liuble for
“damages that mav have occurred du’e to an appropriate terpunation of electric
service  When Respondent terminated Complatnant’s z«:ermce’ on May S, 2005,
i had recerved no payments whatsoever on Complainant’s account since June
29, 2004,

6. Afrer reasonable tnvestigation, Respondem s wirhum sufficient
knowledge or information to forny u belief as (o the truth of (i‘umpluénimt‘u
averment that the court has grumed’ a “Protection frem Abuse”™ order for his
personal safety, and this averment is theretore denied.

7. Admited

& No response 1s required to Complamant’s veofication and
stgmttare

WHEREFORE, Respondent requests that after reasonable investigation
and hearing the Complaint be dismissed.

Respectfully xuhnﬁucd;

DUQUESNE LIGHT COMPANY
By Counsel:

Pa. LB, # 23632

Duguesne Light Company
411 Seventh Avenue, 8-2
Pittsburgh, PA 15219
Telephone: (4123 3923-1546
FAX (4121 3Y3- 1418




"W w1050 - QOH (B | ur-epwel 3auen @ ) O F Tsm e

i o

MOPUILA, 1RPUTRT) BY) 55309 01 Y21 J-3|4nog Anug wm_,m 131eg «.;m.uﬁmmm 1°N 205

—LLE]

[O0Z WV NINMIDIBEE + 08 Avd "53dTA dSY
340 3IAH3S SHLLLOKS 350438 MV1 A8 03HINDIY 530110N 031551 ANdYHOT) Ueinjosay

9002 Wedv] swai

_SGIOHISOUH -2 13AT1 504 + 135008/8Yd 1HOIVH1S MA7F] @di} vosioag

g0 pu3 00 o8] eu

00 03] uenng p ﬂ 8,22 jer0ods 00 288 snid seany 00 ma» senbay

Siiswded Ayucy sjuawie 190png.J

i om,ow_ PRINSIY ARG

00/00/00] Papesty 312() | sguasng 0003 paprmy | parsanbay

uiny
so/ets20] aeqaoueeg 18 ¥By3| @dUeRg U IO ) YR © 2] voisag
= auoN| :apo7 seu3 [« patpisol jou-avon| papsnpuosesy X oN| uonesyisnpieusyy | paimsap
$10G L1 80/eese paalsy vieg mc.mowu wommmxmm_ Pasopy AR - ) uosoad Jild 0 uummow& ngeis

a3t By BWRY By U0 Y-3igno . TTERE00CS0 S0022280 BNO __ 60722790 auas (3)oieq

UCHBULOJI] BUISTD
1 M uonsuo; U poday) [suy M

spouon anyebisanyy M sjuejdwon pus sajqoly $1oviu0) a8hodw3 suawyedag
sawEaby ioud M ; UoHBULO] UaARy ~ , uonRuLOoUl UatO/BIauaD

100Z190911 4 130V - GYDGT6T :# 516 - NY3Q HSUYWHIW0sN] 140J WKdIo) UORSHI 1.5

file @ s o

GER MopuR SR 1p3 ST

FHIA VIR B AR]

B L . L e - - T e e e s




AFFIDAVIT

L, Juseph W. Smetanka, being duly sworn gccording to law depose and say that |
am authorized to make this affidavit on behalf of Duquﬁsnc Light Company
being the holder of the office of Operational Vice President - Customer
Sc:rvt{:cs with that {;urpmatiun, and that the facts set forth in the toregoing
document are true and correct to the best of my knowledge, mt'orma;ion and
belicl and Duquesne Light Company expects to be able to prove the same at any

hearing hereof.

e e el L, s et ——
. Joseph W. Smetanka

%MM”_, 2006.

Sworn and subscribed belfore me this M;{ngémmday of |

it gz %m}%‘. “““““““
;/ Notary Public

My Commission Expires @Wé c,2_(5’(97
' 7

COMMONWEALIH OF PENNSYLVANIA
Notarial Seal :
‘Mary Jane Hammer, Notary Public
City of Pittsburgh, Allsghany Caunty
My Commission Expires Oct. 8, 200‘[

Membar. Panravhnia Assrriation of Notarfes
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, Before the ~
PENNSYLVANIA PUBLIC UTHLITY COMMISSION
DEAN MARSH, )
Complainant, ;
v :; Docket No. C-20066280
BUGUESNE LIGHT COMPANY, 3 |
Respondent. ;

CERTIFICATE OF SERVICE

I hereby certify that | have this day served & true copy of the foregoing document upon

the participant listed below in accordance with the requirements of 52 PA. Code § 1 54
(relating to service by a participant),

Dean Marsh

101 Holiday Park Drive
Pittsburgh, PA 15239
Dated this i 7th day of May, 2006

Duquesne Light Company
411 Seventh Avenue

Matl Drop 8-2

Pittsburgh, PA 15219

Telephone  (412) 393-1196 4
FAX (412)393-1418
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eyl COMMONWEALTH OF PENNSYLVAMIA

PC PENNSYLVANIA PUBLIC UTILITY COMMISSION | |
W - Office of Administrative Law Judge IN REPLY PLEASE
P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO DURELE
July 12, 2006

In Re: C-206662880
(SEE ATTACHED LIST)

Dean Marsh v. Duquesne Light Company

Billing Dispute

Telephone Hearing Notice

- This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows: '

, &
Type: Initial Telephonic Hearing ¢%C;%§¢

X . ’ 1 FREN
Date: Wednesday, August 16, 2006 ') <fﬁj<\
| v NSNS
Time: 1:30 p.m. “‘\ /
Hees | N
Presiding: Administrative Law Judge John H. Corbett, Jr. *

1103 Pittsburgh State Office Bu11d1ng
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: 412-565-3550

Fax: 412~565~5692

If you have not provided a current %telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information,

OCKETE
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At the above date and time, the Presiding Officer will
contact the parties as follows: ;

- Dean Marsh 412-583-7773
Regina M. Sestak, Esquire 412-393-1546

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the 71ssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ' '

o Scheduling Office: 717-787-1399
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988 ~

pc: Judge Corbett
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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