‘ CAPTION SHEET ‘SEI MANAGEMENT SYSTEM

1. REPORT DATE: 06/00/00
2. BUREAU: AlLJ : :
3. SECTION(S): : 4, PUBLIC MEETING DATE:
5. APPROVED BY: 3 oc/00/00
DIRECTOR: :
SUPERVIESOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: ©1/1i¢/07
B. BQQKE” h@ C ”007?296 : : 8. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: WLLSON, MARTIN
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/ARP COUNTY: BEAVER UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.

' @@kﬁ%mﬁkdg\\l‘v
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PENNSQ.VANIA PUBLIC UTILITY CCMM!SSION

| ‘ 22260 - Formal Complamt Form

1.

‘ ‘ease rint or type. : : AL
Pl print or typ QEQCXD7 2q(ﬂ ; | ORIGIN

~ CUSTOMER N

(COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

| Name _/VART LN bl S osV

StreetP O Box _29 & JoHNNION AUE __ Apth ;
City _/Ton/NCA  State SN, z2p /SOE S
County BEAEL |

Area Code/HOME Phone 7 24/~ 775 ~0% ?‘9

Area Code/WORK Phone _

copimtaok. i S i 8

Utiiity Account Number 9~ $008 354G @agé
ifrom your bill)

" If your comptamt involves utility service prov:ded to a different address than your

mailing address, please list this mformat:on below.

Name

Street/P.O. Box

City o _ state | Zip

2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concemns: %ﬁﬂlm

3. TYPE OF UTILITY (check one;)
O ELECTRIC Ol STEAMHEAT
X GAS 0 WASTE WATER
[] WATER (i MOTOR CARRIER
I (taxi, moving company, limousine
(0 TELEPHONE | | ECE\Vé
{local, long distance) &m 10 2007
Atz & mw&gg@%w&w@“



4. ' GOMPLAINT (checkOne) @

A In general, what is your complaint?
[J  twantto oppose the company's proposed rate increase.

B There are incorrect charges on my bill.

o | There is a reliability, safety or quality problem with my utility service. |
R receivéd: a notice that my utility service is being terminated.
[ 1would fike a payment agreement.
B Other.
~ {explain)

B, State the facts of your complaint.
include any specific dates, times or places that are important. If the complaint is about a
bill, telt us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complamt _

See Addachad

5. RELIEF

What do you want the Public Utility Commnss;on to do about your complamt? Use
additional paper if you need more space. ,

%G/(p Atlochad

519828 ; | - 5
Rev. Jan 2005 |



® @
B From the first day of signing the ownership papers (September 2005) we have
been available at the house for reading of the gas meter. We have madc repeatéd calls to
ihe gas company trying to get them to read the gas meter, to no avail. The gas company
told us that they will only read the meter once every twelve rhonths and that the rest of
the bills will be based upon estimates. We were also informed that the last time they had
re,éd the gas mezer was in July of 2005. The gas company was basing their estimate off
of the previous homeowner’s bills. Since it was an extremely mild fall and wintéxj the
bills from the n.one~read meter were extremely over estimated, especially when
considering the fact that the furfxace was not turned on until the end of October 2005.
When they ﬁnaily did read the meter in December 2005, after many éomplaints and
invitations to do so, they éonﬁnued to send us estimated bills until February 2006.

‘More importantly, however, is the fact: that they have told y:oix (PUC) that they
were here to read the gas meter initially, and told yo‘u no one was home. They offered
this explanation to you with no proof, and you accepted it as such. That being said, it
wouid be impossible for them to be here when no one is home because | have an illness
: that has made me h‘omeboﬁnd. Therefore there is always someone at this house, anytime
of the day. Since they (Dominion/People) have contracted outside of company workers
to read the meters, someone has been he’;e to read my gas meter every other month. [
know this because 1 have been here to let them into my house since my gas meteris not
reé,dable from cutside. This is further proof they did not send someone to initially check
the meter whed { moved in and are basing the over éstixnaied bills on the previéus owners

estimated bills. ‘The gas company told me that they were unable to read the meter for the



previous owners. If that were the case, they should as per their policy, shut off the gas

until an actual reading could be made.

5 | | ,
- I feel we have paid more than what are actual bills would have been for a mild fall

‘and winter had the gas company followed their policy and actually attempted to read the
meter after We moved into this house. Since they cannot prove the actual reading on the
meter at the time of my moving into the house, even though I asked them to read the

| meter numerous times, 1 believ.é we owe them nothing more fof the overestimated bills.

We were told early on by Dominion that there was not an actual reading since J uly 2005.




* PROTECTION FROMBUSE ®

Answer the following question if your complaint is against a natural gés distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a "Protection from Abuse” order for your personal safety?

Yes [

NO &
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES s | B
(includes appeals of BCS determinations)
NO i

If you tried to, but could not speak fo a utility company krepresentative about 'your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided,

Verification: R
I Z2ALT 2 M e/l SOA) ____, hereby state that the
tacts above set forth are true and correct (or are true and correct to the best of my

 knowledge, information and belief) and that I expect to be able to prove the same

519828

at a hearing held in this matter. ] understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn faisification to

authorities). |
/7/;’/ % | o %;,ZZA?
(Signature) | | (Date),/ |

Rev. san: 2005




10,

Gty i __ State Zip _

* LEGAL R’EPRESENQTION (IFANY) ®

If you are represented by a lawyer in this matter you must provide your fawvyer's name,
address and telephone number.

Lawyer's Name MONE AT T/%’;S | 7"/.'/‘72-

Street

Area Code/Phone Number
FILING

Please return the corﬁpiéted form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
Secretary I Secretary __;
' Pennsylvania Public Utility Commission | Pennsylvania Pubhc Util :ty Commission .
P.O. Box 3265 | 400 North Street E
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
1 Harrisburg, Pennsylvama 17120 .

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about ﬂ{lmg out this form, please contact the Secretary’s

: Bureau at 71 7-772-77717,

519828

~ Keep a copy of your complaint for your records.

Rav. Jan 2005




At CC‘\AONWEALTH OF PENNSYLVAR
BUe PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.O. BOX 3265, HARR[SBURG, PA i7105-3265 R;gﬁt;e“févoil&e:fg

DATE SERVED: January 22, 2007
C-20077296

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE
PITTSBURGH PA 15222-3197

DJ@C{UE”NT

r\ [=-Yo o

FCLE=R
Dear Ms, George:

: A complamt has been filed against you before the Pennsylvania Public Ut;hty
Commission by MARTIN WILSON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the

- Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY {22) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ,

Detailed instructions on how to proceed are contained in the attached pages: You
are advised to read them carefully.



® @ sanuary 22 2007

Unless you are a corporation or other organization, you may proceed without a
Jawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed nelow can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Sforoe G 7?? ‘f/»%ér

James J. McNulty
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY commxssaow o
N | wOCUwZNY
DATE SERVED: January 22, 2007 oy

! wé,.wz;{"@

MARTIN WILSON

Complainant
, ; W :
Complaint Docket 8 oy o e
PEOPLES NATURAL GAS COMPANY No: C-20077296 DQQK E?E '
Respondent JAN 2 2 2007 s

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utllity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served {o
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
dale at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procecure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
ot remedy aulhorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a ‘customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the reliei sought by the complainant in paragraph 4 of the attached complaint.

3. you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced

“to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. CS Section 703(a),
untess the Commission determines that such dismissal would be contrary to the public
interest, in which event the Comrmssnon may direct that hearings be held upon the
complaint

4, 1If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which impases a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5 1if you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found fo have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a heanng the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e § Wl
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Horace B Tayne, Jr o8 G
Sentof Cautnel DOmanIOH
Dominion Resources Services, Inc.

2% Lsbeny Avenue, Puisburgh PA 15222
Phone 412-49 7. 088Y. bax: 4124Y7-0838
CBeomal: Hotace, B ayre@dorm com

Aeb Address wwwdonicom

February 9, 2007 r‘ TN,

uv-ﬂ-f"-\'.%-:'

CERTIFIED MAIL | FE3 0 § 2897

Jﬂ.mcs .I f\’[CNuIty,-Secr‘etm’y ‘ r,\ Eai¥iadd Qr‘; rl*-v':" \‘t“‘.»‘ Tatal Ral |fr\r::9:"
Pennsylvania Public Utility Commission ‘
P.0O. Box 3265 '
Harrisburg, PA 17105-3265

£ L e o 4 @ 3 U
[ S W 25 Iy SO )

Re: Martin Wilson v, The Péopies Natural Gas Company
at Docket No. C-20077296

- Dear Secretary McNulty:
On behalf of The Peoples Natural Gas Company, enclosed please find an original and
~ three (3) copies of its Answer, filed in the above-referenced matter,

If you have any questions or concerns regarding this matter, please do not hesitate 10
contact me, ~ '

Very truly yours,

- POCKETER /]

FEB 21 2007 6 (ioTe—

Enclosures : D R
cer Martin Wilson, 998 Johnson Avenue, Monaca, PA 15061 OC UN}E NT
Terry Richey ~ Dominion Tower ’ FOB_D E R




COMMONWEALTH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION

Martin Wilson } Complaint Docket , ~

Y . ) No. C-20077296 FI3 5 g 2007
The Peoples Natural Gas Company ) 2007 ‘

. F,. T T B v’,"ﬁAI («,«'t FL ”QA'T"N‘
SR R &
ANSWER OF
| THE PEOPLES NATURAL GAS COMPANY | OQ
, /b/a DOMINION PEOPLES X F’ 5
| | | rEg 21 209 @
L Admitted. , | /

2. The Peoples Natoral Gas Company d/b/fa Dominion Peopl
625 Liberty Avenue
~ Pittsburgh, PA 15222-3197
~ Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Compdny

3, | Admitted.

4. As indicated on the attached Dominion Peoples Account Statement
(“Exhibit A™), Complainant currently owes Dominion Peoplcs
$700.60.

Natural gas service was established in Complainant’s name at the subject
property on September 19, 2005 based upon an estimated meter reading of
441.3, as Dominion Peoples was unable to obtain access to the property to
obtain an initial reading. Dominion Peoples’ records indicate that the
customer serviceperson arrived at the property at 9:32 AM and when he
was unable to obtain access, left a door hanger, indicating that he was
there and to contact Dominion Peoples to make an appointment (See
“Exhibit B”). When Complainant received the first bill for the property,
he contacted Dominion Peoples on October 27, 2005, disputing the initial
estimated reading. At this time, Dominion Peoples offered to schedule a
meter reading. The customer refused and requested a contact number for
the Public Utility Commisston. Complainant again contacted Dominion
Peoples regarding the estimated initial reading and subsequent billings on
November 28, 2003. A meter reading order was scheduled for December
5, 2005, during which Dominion Peaples obtained a reading of 459.8.
After receiving the actual reading, Dominion Peoples reviewed
~ Complainant’s bills based upon the last prior actual reading of 437.0,

@QCE}M‘;NT

o f AR X
A e g ey R ey : ;
]
. ek | S ) :

FOLDER



0.

~ abtained on Jul y 20, 2005, and the actual reading of 459.8, obtained on

December 5, 2005, Based upon these readings, Dominion Peoples
adjusted up the estimated initial reading to 447.1 and the account was re-
billed on the revised initial estimated reading. The attached gas vusage
companson (“Exhibit C”) indicates that the natural gas usage for which
Complamam was billed at the subject property is mgmﬁcmt!y less than
the prior year's usage for the same period of time.

Recently, Complainant contacted the Commission’s Bureau of Consumer
Services (“BCS”) secking help in addressing the issues set forth in the
complaint. On November 6, 2006, the BCS closed the matter without a

decision, as Complainant requested a formal proceeding (sec “Exhibit D).

Donmnion Peoples requests payment in full of the entire outstanding
account balance.

Unknown to Respondent.

Admitted,

Respectfully submitted,

7

orace P. Payne I,
Counsel for :
The Peoples Nafural Gas Company

T N e i oW . -

L Vi “4.; e % w
Fo3 Q0 2007

nh‘!—‘jf\[fﬂ“!ﬂ"}f"“ B Sa oty
FLoN

¥
E . LooaE g !



D Y

. -~

Account Number:

- - -

sl

- :;n.wc_imwwon ,w,n.ou#m ZMBAJA_\.OM,.@OEBWE:«

ACCOUNT STATEMENT

PR R

2500025496286 Ratepayer:  Martin Wilson
Scrvice Address: 998 Johnson Ave., Monaca, PA 15061
[SERVIGE] NETER I I T T PAYMERT _ “BUD
10 |DAYS| ReaoinG | TYPE | CONS | aMT | pATE | Lpe PAYMENTS | . DATE |BALANCE COMMENTS .. | BUD | ARREARS |
|Losn13105] , | .68.00 N . : . 68 00{Security Deposit added |
‘ 09/19/05) - 18,00 : 86 00| Transfer Fee
09749105, 4413 IE R _86.00/Could not gain accsSss to inside meter
10119/05] 30| 4456 E 43]  71.32] 111408] 68.00] os/t6105 89.32|Amive at 8:32 am and I6ft door hanger
Autzns| 29 4565 E 10.9]  176.98] 12113105 _89.32] 11/07/0] . “178.95 — A :
oonoos| 50| 447.1] e .| 152 2482 71.32|Cancel bl to correctiniial reacing |
1117105 .59 .456.8] E N R 163.79| 9247 Actual reading obtained 12/05/05 459.8
120505 . 18] _ 4508 A Ao 30 : a1l .. |
122005, 15| ar27] £ | 120l asa0s 01117106 N 345,56 !
o |-0124106]. 35|  4e33] e 208 . 35576 02/17/08 171.00 01/06/06] _530.32|Enrolled in biudget 171.00
.M 02122108, 29 5132 E 193] 35972| oar00s = 171.00) 02/13/08] 71904 . 171.00
_03r22/08] . 28] . 5182 A 50| 9882 canzios] | 171.00] 03/113/05] s4866] 23900 .. ..
n%m%m o3|, sl E 94| 154.38] 0518106l | "171 00| Barzaros 63004f 23,00, 58.00f
| osi2aice] - 8  530.0 - A 24 as2s 06/15/06 100,00} 05119106 515.27)- =1 23900, 20700
1 osr22106} 20]  532.5] m {25  4567| 07118/08] . - . 621.84] . el 29900 a4s00
_U ," o_wm&amw . wm. ... 5338] A |~ g.w. wa,,mm_, 08/16/06 immw aﬁ&ow 502.32|Budget mannma for rion compliance |
Losrozos| 29) sasy| & | 190 33.06] oonsioe 2705| 08/07/08]  s0833]
Typa Qmmm» A - Actual 1A Initial {Actual) FA - Final wynwcma P - Prorated :mxmu.,mm.ﬂ A®
E - Estimate IE « Inutial (Estimate) - FE - Final (Estimata) AJ - Adjustment
= B | “PAGE1OF 2"
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THE DOMINION PEOPLES GAS COMPANY

GAS USAGE COMPARISON
Customar: Martin Wilson
Addrens: 998 Johnson Avs,, Monaca, PA 15061
AccountNo, - 2500025496286 ,
, i M : : - Meter | : Gas ; i - B
L. To | Reading | Code | (MCF)** ; : {MCFy” { DDD* Reading | Cods (MCF)* Do _ &
o 09/18/05 a1 31 IE [, T S 11.0916/03 1836} A RN ‘ RS , T poe
v 30/18105 ., 44561, E 4.3 3451 | 10618/03 185.3 B 57 260] o ‘ = ! .00 . .
11717405 45651  E 1091 - 491 | 19714i63 2030 A 1.7 463 . ; ) 0.0 :
* =4 .09/19/05 447,11+ 4P 1521 .. .838 12/17/03 2233 E 20.3 801 0.0 .
. : A2/05/05, 4598| ATl 197 . . 01/21/04 _250.7 E 27.4 1237 . . 00 W
1220105 { 4727 E. i < 128 1202} | 02/19i04 2171 B . .26.4 1203 2 00
01241081 . 4533] £ .. 2086 9821 1 03719104 29221 A 15,1 745 Qo ., - .
022206 | . 5132[. E .. 19.9] 2591 | 04720/04 3025 E 10.3 571 0.0 ;
03/22106.] . . 51821, A .. 5.0 8471 | 05/18/04 310.4 A 79 155 . 0.0 . - 4
0424/06 |  5276| E. ‘ - 84] . 5051 [ 06/18/04 3120 E 1.6 29 0.0{, J
05/24106 | . 5300)., A . 241 320 0720104 { 3137 = 17 20 - 0.0 "
06/22/08 | 8325{ E . 251 . 60 08184 1 . 3152] E 1.5 22} § 0.0 .
Q7724/06 | 5338 AL 1.3 410917041 3371 A 1.8 4 . g 0.0 . 2 i
08/22/06 53571 . € 1.9 .« OV 1 10118/04 3228 E 57 274 . . [ 0.0 o C
DOR0I06. 5372 A 1. 1.5 43 11417104 _331.9 A 9.1] 451y e .. 0.0 . Fax , fw
1. 10720106 5418} E 4.6 3071 { 12117i04 34571 E 138 684f { i 0ol . :
Janee ) - sagel A . 8.1 5621 | 01720/05 3611 A 154 1083 : . 001 , o
1272106 |, 5845]  E 146{. - B28 e ; . ; - . D0 . A |
. 012407 | 5824 A . 17.6] . 943 _ , T , (I , . et 1. o
. . L 0.0]. . DA
) TOTAL L 0.0] . .0
“DDD=Dearee Day Defleloncy TMCFsMeasuremant of Gas , IREREEN B
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‘ Decision Com‘plete :Yes
This case was assigned to : Deborah L Gardner
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Casé Information

DOMINION PEOPLES

BCS Case # i,2022971 | , ] Company Name PEOPLES NATURAL
Company Code %0071 : o Company Type GAS TRANSPORTER
- Reference # | ‘ ~ '
Reason For Contact:
Commission Decisions R , i N
] Contrary to the law | O ¥ (O N__ I _ Decision appealed (Y O N

Customer . L
' ' First Name MARTIN
Middie Initiaf
- Last Name WILSON
-Account # 2500025496286
K
Customer Service Address L
; N Service Street 998 JOHNSON AVE
Service City MONACA
Service Zip | 15061
Decision Issued@ Y@®N
Violation NO
Chapter
Seéction Rule
Total Balance owed on this case/customer's accounl at the time the case is closed: 174.56
Date Closed11/06/2006

Service Street
Service State PA

e s e

" Oral/ Wrltten @ O O W

i mien

Bﬂef descnpuon of the resc resotuuon of the caselcomplaim
HEVIEW: CO. WENT TO THE LOCATION ON 9/15/05 AT 9:32 AM AND THERE WAS NO ACCESS
TO THE METER. THE ACCT WAS TRANS TO MR WILSON WITH AN ESTIMATED READ OF
441.3, ON 12/15 THE CO. OBTAINED AN ACTUAL READ OF 459.8 AND THE ACTUAL READ ON
7120 OF 437 WAS OBTAINED AND THE CO. ADMUSTED THE TRANS STATE FROM 441,3 TO
447.1. THE CO. THEN ISSUED A CORRECTED BILL BILLING BACK TC THE TRANS DATE OF
9/19/05 WITH A NEW TRANS STATE OF 447.1 BILLING FOR 92 DAYS USING 25.6 MCF'S IN THE
AMT OF $416.88,
it
“VERBALCLOSE™
Account balance mfarmation prov:ded by company on ]
- Service Restored Pay
Service Continue Amount
Service Continue Date

o L | | R . EXHIBIT D"

. “pAGE 1 OF 23:
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~ Term start date’

f Special Budget A’mountg
) Regular Budget Amount
! Arrears Payment Plus:
o 1

Letter Description’

; :
{_ _ __Decision Issued Date!

[ Current monthly Payment '
:* Final Monthly Payment
L._End Monthly Playment

Special Paragraph Instructions

e - o

i Next Billing Date |

... . Additional Payment;

Other information T

BCS Investigators First PAUL

‘ Namez
Number of imes sent ‘1

 Number of times faxed 0
. BCS Investigator's Fax 7876641

ik LT

b NI

-

e i

o e T e ke - e - - [

y ~ BCS Investligators Last GINGRICH
f Name

Fax Area Code 717

Minimym Customer Payment
|
\
i
|
\
:

“EXHIBIT D"
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VERIEICATION
COMMONWEALTH OF PENNSYLVANIA ' y
) SS:
ALLEGHENY COUNTY )

Susan G,'Geor‘ge, being duly swom or affirmed according to law, deposes and says that
she 15 Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that
she is authorized to and does make this verification for it; that the facts set forth above are true
and correct to the best bf her knowledge. information and belief; and that she expects the said

The Peoples Natural Gas Company d/b/a Dominion Peoples to be able o prove the same at the

‘hearing hereof.

!@Mzmx ) [léé‘x G

Susan G. George

Sworn and subscribed before me this

q,.llfkddyof o g |, 2007.
o Nolary)éub | | 3

COMMONWEALTH OF PENNSYLVANIA
Notartal Seal :
Karen Schnarenberger, Notary Public
City Of Prtsburgh, Allegheny County
5 MyCmmssmEMresMyzo,gQw 1

Memaer Peansylvania Association of Nolarlos




CERTIFICATION OF SERVICE

I hereby certify that [ have served a copy of the f’orcgoing upon each party to this

proceeding.

Done at Pittsburgh, Pennsylvania, this q%\day of %%Jb 5 , 2007.

L HoraccP Pa);mZﬁ /
Counsel j

The Peoples Natural Gas Company




