DOCKET NO.: £~20016627
RESPONDENT OR APPLICANT: PBHILADELPHIA GAS WORKS

PARTY OR COMPLAINANT: GAGLIARDI, ROBERT T/A BOBBY G'S
ENTRY TYPE DATE BUREAU PERSONNEL
1 N o 12/26/01 SEC HENRY
FORMAL COMPLAINT OF ROBERT GAuLIARDI, T/A BOBRBY G'S VS. PHILA GAS WORKS
2 134 D1/087/02 SEC HENRY
NOTICE OF COMPLAINT SENT 70 RESPONDENT FOR ANSWER IN 20 DAYS
3 N 01/25/02 SEC FRLSCIA
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFICATE OF SERVICE
4 N 02/01/02 SEC FRISCIA
CALJ CHRISTIANSON INTERIM ORDER SETTING SETTLEMENT CONFERENCE ISSUED
5 N 04/01/02 SEC FRISCIA
ATT ROBERT MEINGOSSNER FLD NOT OF APPEARANCE FOR COMPLNNT/WDRWL OF ATT PATETE
6 N 04/17/02 SEC BENJAMIN
OALJ MEMO TO SEC-RPT SUBMITTED TO MEDIATION UNIT PER CALJ 2/1/02 INTERIM ORDER
7 N 09/11/02 ALJ . MOTTER
INITTAL HEARING FOR 8/28/02 WITH ALJ SMOLEN CANCELLED
8 N pe/24/02 SEC TFRISCIA
INITIAL HEARING OF 6/24/02 CHANGED TO 8/28/02
9 N o pgJer/oz SEC FRISCIA
RESPONDENT FILED SATISFACTION OF COMPLAINT & CERTIFIES COMPLAINANT ACK SAME
10 N 10/01/02 SEC FRISCIA
OALJ MEMO ACKNOWLEDGING WL THORAWAYL, & CLOSING IN 10 DAYS
11 N 10/07/062 SEC FRISCYA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED



| a8 CAPTION SHEET
1. REPORT DATE: 00/00/0

2. BURBAU: ALJ

CASE M&*E‘HKNT SYSTEM

v ww

3. S8BCTION(B): , : 4. PUBLIC MEETING DATRE:
5.. APPROVED BY: 00/00/00
DIRBCTOR: ‘
- BUPBRVISOR:

6. PERSON IN CHARGE: 7. DATE FILED: 12/26/01
B,  DOCKET HO: C-20016627 9. BFFECTIVE DATE: 00/00/00
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BARTY/COMPLAINANT: GAGLIARDI, ROBERT T/A BOBBY G’S
REGPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP. COUNTY: PHILADELPHIA . UTILITY CODE: 125042

A o o G b R R e B e e e B e R A e A e 0 ok B o A o i o o e o e e e

ALLEGATION OR SUBJRCT

COMPLAINANT STATES ON 7/25/01, PHILADRLPHIA GAS WORKS SENT A BILL IN THE
~AMOUNT OF $24,513.34 AND CONTINUES TO BILL THIS AMOUNT. THE CURRENT BILLING
CYCLE FOR THAT BILLING TIME WAS $858.23. IN THE PAST, THE CORPORATION ALWAYS
PAID ITS BILLS AND IS NOT AWARE OF THESE CHARGES. THEY WANT THE PUC TO HAVE
PHILA GA8 WORKS CORRECT THE ADDRESS ON THE BILLING AND INCLUDE SPECIFIC USAGE
POR THE BUSINESS OPERATED AT 6800 RIDGE AVENUE, INVESTIGATE WHAT THE BILLING
I8 POR AND IF THE BILLING IS PROPER. ALSO, ORDER PHILA GAS WORKS TO PUT THE
BUSINESS ON A PAYMENT PLAN WITHOUT INTEREST, ALSO PHILA GAS WORKS TO INVESTIG-
ATE THIS MATTER PURTHER TO CORRECT ANY OVER BILLING THAT MAY BE THE CAUSE OF
THE OVER BILLING, WAIVE ALL INTEREST, PENALTIES, AND LATE CHARGES FOR THE

i DOCUMENT
FOLDER
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JAN 0.8 2059




.FORMAL COMPLAINT F ()‘
Pennsylvania Public Utility Commission

. . Please Print: C, -~ 800\ (_Q a"‘\

1. Your Name, Mailing Address and Telephone |

Name ROBERT GAGLIARDI. BOBBY G’S

Street/P.O. Box 6800 Ridge Avenue  Apt#:_ Y/ /s

City Philadelphia e State PA__ Zip 19128

County Philadelphia __ Home Telephone-Area Code( ) «¢
Work Telcphonc Area Code (215 )482}3187 N g
D

Pria, 6% U&m@

2. Name of Company your complaint concernsm

3. What is your complaint>

On July 25, 2001, Philadelphia Gas Warks (PGW) sent a bill in the amount of $24,5k13.34

and continues to bill this amount. The current Billing Cycle for that billing time was

$858.23. A copy of July, September and October bills are attached. In the past, the

corporation always paid its bills and is not aware of these charges. PGW sent this bill

without notice. If you notice, the bill is addressed to an individual at a different address.

The location of the business is 6800 Ridge Avenue, Philadelphia, Pennsylvania, The bill

was never received for the location of 6800 Ridge Avenue, Philadelphia, Pennsylvania at

that location. There is no explanation for the amount or the usage for the bill.

Separate bill for 171 Krams Avenue, Philadelphia, Pennsylvania

(1f you need more space, us additional paper and attach it to this form).



4, What do you want the Public Unhty Commission to do about your
complamt"

1. Correct the address on the bilhng and include specific usage for the business operated

at 6800 Ridee Avenue.

2. Investigate what the billing is for and if the billing is proper.

3. Ordervt‘he Philadelphia Gas Works to put the business on a pavment plan

without interest, if the bills or a portion thereof is determine to be correct.

4. PGW to investigate this matter further to correct any over billing that

mav be the cause of the over billing.

5. Waive all interest, penalties and late charges for the felonious billing,

{l‘f" you need more space; us additional paper and attach 1t to fhus form).

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. 1 understand that I could be punished under Pennsylvania
State Law if I purposely give false information,

R/ Gyt D116/

Sa;_,nature oﬁcorﬁﬁdmm pperson Date

6. If you are represented by an lawyer, you must provide your law) er’s name,
address and telephone number.

Lawvyer’s Name A. Richard Patete, Jr. . Esquire
Y -

Street 5 Montgomery Avenue

City Erdenheim ____ State Pennsylvania Zip 19038

Telephone Number-Area Code (2 15) 402-0100




; ! S o ' GAS LEAKS, EME £5. CALL 2152451212
L@J PRILADELPHIA GAS wom‘ mpS’;m oL 215331000 |

800 W MONTGONMERY AVENUE, PHILADELPHIA, PA 18122-0050 APPLIANCE SERVICE: CALL 215.235.2050

ssmxcs TO.  JOHN S HINKLE Invoice Humber: 57028872513 |
5800 RIDGE AVE ’ ‘:

«

Account Number 9119066064 |
Account Type: Page 1 of 2
“Questions about your bill? Please call us before the Pay By dale at 215-235.1000 '

Or wrile to: PGW P.O. Bex 3500, Phila , PA 19122-0050

V20 TIENE PROBLEMAS CON SU FAGTURA DE GAS? LLAME AL 2162352175

“PLEASE PAY | 25,790.86 PAY svv

07/25/01 To avoid finance charge

STATEHENT OoF AC‘COUNT

Previous balance on: Jun 22 2001 24,513.34
Less payments ' : A0
Bialance Prior to Current Billing 724,513.34
Adjustments for SA ID {f 4086120643
Late Pazyment Charge 367,70
Total adjustments ‘ - 367.70
Currvent Billing Charges -~ SA 10D: 9961638313 ‘ ‘ 51.589
Current Billing Charges -~ SA ID: 40861206432 ; 858,23
TOTAL ACCOUNT BALANCE ON: Jun 30 2001 25,790.86

.-«n-u»«_.-.-...u..*-.._ue..--..-._uu.._—....._-_‘_m.‘.-_....._....-.s...mu.——._..___-n_._._—..”u—-mq.._.__

| METER READING AND CURRENT BILLING INFORMATION

D1d Account Number: 03604532008

Account Type: GS Residential Heat and Domest

| 171 KRAMS AVE ‘ ~ ,
~ NEXT SCHEDULED METcR READING Jui 24 2001

Meter # 1499734 To Jun 22 2001 Estimated . 8415
g From May 22 2001 Estimated _ 8385
Current Bz?? Usage in Hundred Cub7c Feet 30 CCF
Cost of Service Used ‘ ,
Customer Charge @ $11.66 11.66
Commodity Charge 30 ccf @ $0.6613 15.84
Gas Cost Rate 30 ccf @ $0,66959 20,09
Tota? Current Bvllfng Charges : 7 51,58
YOUR EfvERGY USAGE
Btlled Aversge Daily

: usage days usage temp cost
This year 30.00 c¢f 31 1 ¢cf ' $1.66
Last year 20.00 ccf 29 I cef $0.81

WA N b N A e G O B W W B A N G ke e R e W e e e s e e M e e A g . G e W it S g s Sl i e i | W Vo et Ak e S e e W e e B e ik e
e AN R e M W e Y AR S e S W A B G e e A e G S Ge e e B ek ek m e nwad A ea e Nel e gh e B e e e e e e e e s A et i wen A et e e s s S i e e e

Account Type: GS Commercial Heat & Domestic
6800 RIDGE AVE '
. PGW'S EZ READER VAN WILL READ YOUR METER . Jul 30 2001

AMR device f# 00015950837 ‘

Meter f## 1921770 To Jun 28 2001 Actual 25275
From May 29 2001  Actual ; 24705

Net Usage ' 570 CCF

Multiplier : 1.0000

Gas Pressure Factor - o -1.000

i et e e EEP_TOP PART for your records. Additional informetion on back ot b, i




Lo o ' ' 6AS LEAKS. EMerQINES CALL 2155121
{@ PHILADELPHIA GAS WORK’ , fNF;QON CALL 215-235:1000

8O0 W MONTGOMERY AVENUE, PHILAGELPHIA, PA 18122.0050 APPLIANCE SERVICE: CALL 2152352080 !

[SERVICETO JOHN S HINKLE | Invoice Number: 57028672513
6800 RIDGE AVE | |

Account Number - 0119066064
v Account Type: Page 2 of 2

Quastions aboul your bill? Please eall us before the Pay By dale at 215-235-10G0,
Or write to: PGW P 0. Bex 3500, Phila,, PA 19122.0050

e TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 215.235-2175

ket 4 Ao e e 5 S ot T e g e Ay

‘.pLeA”sE paY 25.790.86 "PAY BY

07725781 To avmd “inance charge
Current Bill Usage in HJndred Cubzc Feet’: ) |  370.00 CCF
v Cost of Service Used ‘
Customer Charge @ $14.57 14.57 .
Commodity Charge 570 ccf @ $0.712 405.84
Gas Cost Rate 570 ccf @ $0.66959 | 381.67
Pa Sales Tax 7% of $802.08 ' 56.15
Tota? Currenz: 8:777ng Chsrges o - ’ 858 23
YOUR ENERGY USAGE
Billed Average Daily
usage days usage temp cost

B S "~ koo i 5o 0y

Tm’s year 570 00 ccf ’ 30 ; ’19 ccf ‘ $28.61

,“b‘

£\, izg 7125

KEU’ TOP F’ART {or youx records Additional information on back o

i B . i s ok B S S O 15 o S e s - Sk e d b kSt L e s i 9
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L@J PHILADELPHIA GAS wox‘ex’

o B0 W MORTGOMERY AVENUE, PHILADELPHIA PA 18122.005%

BAS L EAKS, EMER\’*S CALL 215-235.1212
INFORMMITON: CALL £15-238.1000

APPLIANCE SERVICE CALL 215.236.2080

SERVICE 10 JOHN S HINKLE T Invoice number: 73215040472

6800 RIDGE AVE

Account Nurrber. 9119066064
Atcoun: Type: '

Page 1 of 2

- Queshong aboyt your bifl? Please call us before the Pay By date at 215-235-1C00.
Or write to: PGW P O. Box 3500, Phila., PA 19122-0050

20 TIENE PF{OBLEMAS CON SU FACTURA DE GAS? LLAME AL 215-235-2175

.PLEAsr-:-pAV. 27,274.78| ww av

09/25/01

o . B it ev—— e

To avoid finance charge

STATfMENT OF ACCOUHT

Previous balance on: “Aug 25 2001
Less payments

Balance Prior to Current Billing

Adjustments for SA 10 {f 4086120643

Late Payment Charge

Total adjustments

Current B8illing Charges -~ SA I1D: 9961638313
Current Billing Charges -~ SA ID: 4086120643
TOTAL ACCOUNT BALANCE ON: Aug 30 2001

00
26,280.19

392.71
Dw\ 392.71

\\l 42,27
P2

27,274.78

e i P S W ke ot Kl o 0 u—ﬁ—hmmwﬂmh—»-,'.‘d‘-\m‘-‘Mm—‘l;—u~~~——n_~Mﬂv)ﬁh-m&mk—-‘&—s-—-.-:A-—-h—t—h-sn.-«uﬁ.n-id.a

METER READING AND CURRENT BILLING INFORMATION

01d Account Numbé&r: 03604532008
Account Type: GS Residential Heat and Domest
171 KRAMS AVE ,
o NEXT SCHEDULED METER READING
Meter 1499734 To  Aug 22 2001 Estimated
From Jut 24 2001 Estimated
Currnnt 8111 Usage in Hundred Cubitc Feet

Sep 21 2001

8465
8442

R e R et e D B S G o s O S i o i W v i o B o e R W, o  oan A o s s s kb g M e g 4 s o s A o

Cost of Service lsed

Customer Charge @ $11.66
Commodity Charge 23 cof @ $0.6613
Gas L{ost Rate 23 ccf @ $0.66959
Toral Current Billing Charges

e s o, A o i S e o o Wl e S e W A s i A e R A W e ek S e e s e G e B o . i N Gk kB o ot e Y iy i W AR ok A e o i s

YOHR ENERGY USAGE

gsage days usage
This year 23.00 ccf ; 29 1 cef

-~ Account Type 6S Commercial Heat & Domestrc
6800 RIDGE AVE
PGW'S EZ READER VAN WILL REAU YOUR METER

AMR device # 00015950837

Meter 19217270 To  Aug 28 2001  Actual
From Jul 30 2001 . Actual

Ket uUsage

Muitiplier

Gas Pressure Factor

Current Bill Usage in Hundred Cubic Feet

temp

L i o o A R kY b L o S s 4 9 o e i i i e e 5 e

Sep 27 2001

26180
25812

368 CEF
1.0000
1 0oo

368.00 CCF

S g, X o o o s o (e s o o b L A G N ik e S o S Wik i o o S o o S S i i S i S oty A

it s

REES5 TOP FART mr your records. Additional information on back of bifi,




| L@J mumuewum GAS WORKS . A i e §2§§Q

T ¥ WMUNTCOMERY AVENUE PHULADTLPH A DA 19322 0059 APPLIARLE CEAVICE CALL 2152352350

|

TERVICETO™ JOHN S HINKLE T Invoice Number: 73215040472 1
6800 RIDGE AVE

Ascount Numbet: . 9119066064

Ascount Type: Fage 2 of 2
Cuastions about your bill? Please cal us belore the Pay By date-at 215.235-1600.

Cr wrile 10: PGW £.0. Box 3500, Phia., PA 191220050

20 TENE PROBLEMAS CON SU FACTURA DE GAS? (LAME AL 215-235:2175

27,274.78 (BN

69125401 Te avoid Finance charge

Cost of Service Used :
L Customer Charge @ $14.57 14,57

Commudity Charge 368 cof @ 30,712 ‘ _ 262,02

© Gas Cost Rate 368 ccf @ $0.66959 ' ' 246.41

Pa Sales Tax 7% uf $523.00 36.61

Total Current Billing Charges ) B 559.61
YOUR ENERGY USAGE

Billed Average Datly
usage days usage temp cost
M?s ;ear 368 00 f:cf : 29 » 13 ccf 3 40.6 » $19.30

arSeRE

i RS S acdlhionut m!ozmnlion on buck ot bill,

30";;";2;";"" GRS Wonks n ACCUUNT NUMBER
; HILA . EA 13181 a7ge 911906
e 6064

~m"§—kh‘-—m~ ' "
o—

| FILL , P
, AMOUNT PAID $ ! j T
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hed BRSO B R
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BUNCZLZ  mstkwnnny
/ Nswu 900000575 INGLE-prece

191272025 | PO BOx 7789

Dun «




| TR ‘ X o <} S, § F g . .
Q) prunoeipiun crs work & s reas. vcrofffe o moausian

80U W MURNIGOMERY AVENUE PHILADELPHIA, PA 131220050 APPLIANGE SERVICE: QALL 215.235.2050 |

SERVICE TO.  JOHN 5 HINKLE Invoice Number: 3376587565
‘ 5&00 RIDGE AVE :

Account Number. 9119066064 o
Account Type: ~ . Page 1 of 2

Qusstions about your bill? Please call us belore tha Pay By date at 215-235-1000.
Or whits to: PGW P.O. Box 3500, Phila., PA 18122-0050

‘ 20 TIENE PHDE&LE:MAS CON SU FACTURA DE GAS? LLAME AL 2+5.235.2175

,28 2!6 62 PAV BY

19124701 To avoid finance charge

it R s 2

yTATEHENT oF ACCOUNT : » ,
’revious balance on:  Aug 30 2001 27.274.78

Less payments .00

talance Prior to Current 87777ng " 27,274.78
\djustments for SA ID {f 4086120643 i '

ate Payment Charge | 4 401.10
ctal adjustments ‘ Q”\‘ 401.10
‘urrent Billing Charges  -- SA I0: 9961638313 \\:§ 40.86
‘urrent Billing Charges -~ S$A ID: 4086120643 | (59587
OTAL ACCOUNT BALANCE ON: Sep 29 2001 - 28,226.62

o ok Bk .a,.a.u-.ama--.‘-..-'n-._n.,..‘.‘_.....-—-.‘...--_.-.-ua.n..»..—n_..-manmu..u.g_-.,_..u-u........‘..»..u.-.a_-.~,.~_..

1ETER READING AND CURRENT BILLING INFORMATION

1td Account Number: 03604532008

lccount Type: €S Residential Heat and Domest
71 KRAMS AVE o :
NEXT SCHEDULED METER READING ' oct 23 2001

leter 1499734 To  Sep 21 2001  Estimated 84430
From Aug 22 2001 Estimated 8465
urrent 8ill Usage in Hundred Cubic Feet , ;25 CCF
‘05t of Service Used ‘
‘ustoner Charge @ $11.66 11.66
‘ommodity Charge 25 cof @ $0.6613 16.53
as Cost Rate 25 cof @ $0.66959, 9 days L EB.02
‘a5 Cost Rate 25 ccf @ $0.43724, 21 days 7.65
otal Currerit B11ling Charges B 40.86
‘OUR ENERGY USAGE
Billed Average Daily ,
- usage : days. - usage o temp cost
s year 25, 00 cef | 30 1 ccf 75.2 $1.36

-«mn‘-mnu.—uuuq_*un*uw—‘»-ugums..;.........--—.u._.‘w_.....,_‘u._u.‘._..;m- B e e o e S i i i b e

ccount Type: GS Commercial Heat & Domestic
800 RIDGE AVE

: PGH'S EZ READER VAN WILL READ YOUR METER oct 29 2001
MR device ¥ 00015950837
eter §f 1921770 Yo  Sep 27 2001  Actual 26574
: From Aug 28 2001 Actual 26180
et Usage « 394 [CF-
ultipher , 1.0000
.48 Pressure Factor ~ < I.o00

 KEEP TOP PART for your recerds. Additional information on back of bt




1 BOX M99 PMILA PAYIOL 276D

X e s GAS LEAKS, EMERGENCIES. CALL 2152351272
@ PHILADELDHIA GAS WORKS . : IHFCRMATION CALL 215/23%1 000
800 % MONTOOMERY AVENUE RHUALELPR & P4 1200050 APPUANGE SERVICE: CALL 2152157050

 SERVGETO. . JOAN § HINKLE. “Inveice Nomber: 3376587565
2 6600 RI0GE AVE ' ~

Azeount Number: 9519066064

- Attpunt Tyco Page 2 ofF 2
Questiors about your bili? Ploass rali us baloro tha Pay By da's al 2453351600

- Or wils to: PGW PO Box 3500, Phila., PA 191220050

4] ¥ Ene moamms ccm 5u FAGTURA DE GAS’) LLAME AL As-zwz«?s

botonmmii e

. - it SN A

28,226, 6‘2 PAY 8y

197/24/01 To aveld finance cnarge

urrent s n asage in Hundred Cusic Feet | 394.00 £CF |
ost of Service sed ,
ustomer Charge & $14.57 14,57
erimedity Charge 394 ¢Cf @ 30.712 280,53
as Lost Rate 394 ccf @ $0 66959, 2 days 26.38
45 Cost Rate 394 cef @ $0.43724, 27 days : 155.04
g Sales Tax 7% of $476.52 ; . 33.36
otal Currert 8illing Charges o o ; 509.88
OUR ENERGY USAGE |
Billed - Average Datly
; usage gays usage temp CosE
bt year 394,00 cef 30 13 ¢ef 6.8 £17.00

W w o TR SR A M e e Ve A5 o T b N e et A et T el e ek 0 e D e A P e R v S W e
.c-.u-u-u-u@«auumnhuuugw.)-.wa‘ay«.\—«un-‘uu»ﬂqnw.-a.--n—-«-...wu-....._,-.-p...—-».-._....--a..-u

GF ANBDUHLES RATE DECREASE..... £ffective September !, 2001. PGN*s Gas

0t Rate(BLRy Adjustment will decrease from $1.66559 per cet to $0.43724

er.ccf, The qew-rate will lower the typical Residentisl Heating
ustomer*s yearly bI1I by about $£232. ‘ror more information call

- 15-235-10D6.

[

[T T R

KEEP Jog PAR! tor your rscords. Mdmorsa: In'armaum on b i 6! om

- ] ACCOUNT RUMBER
HILADELPHIA GAS WORKS | 41 }9055554

[ 10124103 | za 226,62 |

FILL N g poese T
AMOUNT PAID $ JLNF ll 5 L i % : f J
J Plack "X in s 1o ‘

ASUTELL LCrretIohS. Prnt
SCUELNENL O WBveiNd Sy

RIS (O I T CR R | T

1530} 2 wwmwnwww ANTOCR 3L 01617191
fﬁﬁﬁfﬂ?ll GCOOOQE'#
iﬂg;g . PO BOX 7788

LA P‘f-‘ 19127-202% PHILA PA 91017789

; ) 0091906 0LYB000000B2B22LLES ;
RETURN THIS STUB with pyment , i




u‘;‘f/:z'bzyzﬁy afz(/%zzozwé’b {,}:i/;“ c,%{(;
5 MONTGOMERY AVENUE
ERDENHEIM, PA 19038
215.402.0100
FAX: 2]15.402.0610
EMAIL: RICH@PATETE.COM

December 19, 2001

, 38 -y
Secretary of the Public Utilities Commission a2
P.O. 3265 = =
Harrisburg, PA 17105-3265 5. & W
S o O
Y ‘ ¢ o . R’ % s O Ty
Re:  Bobby G’'s, 6800 Ridge Avenue, Philadelphia, Penn. = g
‘ , & ‘
o) =z
Dear Sir or Madam: S S i’é‘;
m
> )

o . s ; 2
Enclosed herewith please find a formal complaint in the above referencéd matter

along with Exhibits. Upon receipt, kindly file of record and return a time-stamped copy
“to my office in the enclosed self-addressed stamped envelope.

Should you have any further questions or concerns in this regard, please feel frec
{o contact me. '

Thank you.

Very Truly Xours, ,

ARP.bmd

Enclosures

Ref: ¢\d200100111136.002

ce: Robert Gagliardi{w/encl.)




. | COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 8, 2002

C-20016627

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ROBERT GAGLIARDI, T/A BOBBY G'S. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
cither personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

4 A payment schedule may be prescribed or a termination of utility services may be -
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any certificate or permit held by

you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
btlhty Code. You may lose money or property or other rights unportant to you.

DOCUMENT
- FOLDER



® ®
' 4!ANUM{Y‘8, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
~ However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:
- Pennsylvania Lawyer Referral Service
‘Pennsylvania Bar Association
- P.O.Box 186

Harrisburg, PA 17108
(800) 692-7375

Very tmly' yours,

James J. McNuIty 5

Secretary
JIH o




® e
BEFORE THE PENNSYLVANIA PUBLIC U"rxu'ry‘camﬂssrozv‘ |
G DATE SERVED: JANUARY 8,202 D O C UMENT
" ROBERT GAGLIARDI, T/A S FOLDER

BOBBY G'S
Complainant

vS. Complaint Docket
No: C-20016627

PHILADELPHIA GAS WORKS
‘ Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission,  Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisly the complaint, or to answer the same in writing within a specified time;
THEREFORE, ' ; ‘

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
- Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant.  The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(z) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.



Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
~ satisfied; any settlement agreement between the parties must be reduced to writing and attached to

the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set

forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint

may be disniissed by the Commission in accordance with Section 703(a) of the Public Utility Code,

66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary

to the public interest, in which event the Commission may direct that hearings be held upon the
“complaint.

4. If'you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
rchcf sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegatxons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, afier hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
- permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Adrunistrative Law Judge is not bound
. by the relief sought by the complainant in paragraph 4 of the attached complaint.

ey

James J. McNulty
Secretary

(SEAL)

Certitied Mail ,
Retumn Receipt Requested
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Philadelphia Gas Works 800 W Montgomefy Avenue, Philadelphia, PA 19122

Lege! Department L\WV FEX (213) 6846798
PGW
HECEIVED
January 25,' 2002 | -
| JAN 25 2002
James McNulty, Secretary PAPUBLIG UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

Room B-20, North Office Building
North Street and Commonwealth Avenuc
Harrisburg, PA 17105-3265 '

RE: Robert Gagliardi, Bobby G's v. PGW., Docket No. C-20016627

Dear Secretary McNulty:

Pursuant to S2 Pa. Code §5.61, enclosed is the original and three (3) copies of the Answer
to the Complaint in the above capuoned matter. o

If additional information is needed about this matter, please contact me directly at 215~

~ 684-6631. Thangk) y61 Er your ;ést%c
| FOLDER

Smcere}y,

y. = /‘/72/

Margaret Flores, Esq

Enclosures

cc: A, Richard Patete, Jr., Esq.
- Jack Irizzary
~ Les Fyock
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ORE THE JAN 25 2002
PENNSYLVANIA PUBLIC UTILITY comwxssx%g )
UBLIC UT11TY COMMISSION
R SECRETARY'S BUREAU
Robert Gagliardi, Bobby G’s :
v, | Docket No: C-20016627

Philadelphia Gas Works

}

B>

Answer of Philadelphia Gas Works

Pursuant to 52 Pa Code §5 61, the Philadelphia Gas Works ("PGW™) hereby answers the

Complaint filed in the above captioned matter. PGW avers the following’

Admitted The name on the gas account for this business is John Hinkle. According to
property records for this location, Mr Hinkle and Mr. Gagliardi both own this property.
Admitted | , |

Denjed. This is a commercial account. On July 22, 1997, Mr. Hinkle célied PGW to

have gas service placed in his name While the company made sure the gas service was

~on at this location, the account was never placed in Mr. Hickle’s name. From July 22,

1997 until October 1, 1998, pas was @eﬁthe property free@ﬁcharge PGW has never
billed Mr. Hinkle for this gas use. On-(z){ctober I, 1998, PGW msta! ed an Automatic
Meter Reading Devxc@}l) at the looatxéANHz&esﬂzz’ Mr Hmkle still did not receive
a bull for this | in from October 1, 1998 until June 2001, this business used
gas ar &j&éel eq(@ for their gas use. In June 2001, PGW was alerted to the fact
that wf%& \\bemg used at the above property, no payments were being made for
this gas us:%

for the gas used between October 1, 1998 and June 2001, (PGW still has not billed

customer for the gas he used between July 22, 1997 and October |, 1998 ) The amount

n June 22, 2001, the company issued a bill to the ’cusmmer charging him

of the June bill was $24,696.00 This amount was calculated prorating gas‘ use to rates
that were in effect at the time the gas was used. |
Denied The bill issued by PGW in June 2001 is correct as rendered. The bill covers the

time between October 1, 1998 and June 2001 when the company did not issue and the

customer did not pay any gas bills. The bill was prorated to reflect the cost of gas at the




»

January 25, 2002 ' / /

time it was used. The customer is entitled to enter into a reasonable payment

arrangement with the company to pay this bill.

Wherefore, PGW respectfully requests that this Commission find in favor of PGW

in the instant matter.

Respectfully

4
4

Mafgéret Flords, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
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| CERTIFICATE OF SERVICE
| HEREBY CERTIFY THAT 1 HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA. CODE §1 54 (relating to service by

a Participant},

Service List

A Richard Patete, Jr, Esq.
S Montgomery Avenue
Erdenheim, PA 19038

Margaret Flores, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

1 rge}é tores, Esq.

Date: January 25, 2002




VERIFICATION

1, Jack Irizarry, hereby declakrc that I am a Customer Review Officer with the
Philadelphia Gas Works; that as such, 1 am authorized to make this verification on its behalf, that
the facts set forth in the foregoing Answer are true to fhe best of my knowledge, information and
belief, zind that 1 make this verification subject 1o the penalties of 18 Pa C S. §4904, pertaining

to false statements to authornities.

Date: January 25, 2002 M %M




