DOCKET NO.: C-20016619
RESPONDENT OR APPLICANT: EQUITABLE GAS CO.

PARTY OR COMPLAINANT: LUNDY SHAWN
ENTRY TYPE DATE -~ BUREAU PERSONNEL
1 N 12/13/01 SEC IMES
FORMAL COMPLAINT OF SHAWN LUNDY V. EQUITABLE GAS
, 2 (] oi/o08/02 SEC IMES
NOTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
3 N 01/268/02 SEC BENJAMIN
RESPONDENT FILED CERTIFICATION RE: SATISFACTION OF COMPLAINT W/CERT OF SERVICE
4 N , 02/14/02 SEC PRISCIA
OALJ MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS
5 N 03/14/02 BEC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED




, °CAPTION SHEET CASE M7 ENT SYSTEM
REPORT DATE: ©0/00/00NGF : mem

BUREAU: ALJ ‘ ,
SECTICNI(S) : : 4. PUBLIC MEETING DATE:
CAPPROVED BY: » : : 00/00/00
~ DIRECTOR: :
SUPERVISOR: :
6. PERSON IN CHARGE: . 7. DATE FILED: 12/13/01
8. ' DOCKET NO:  C=20016619 9. EFFECTIVE DATE:  00/00/00
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we
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PARTY /COMPLAINANT :  LUNDY SHRAWN
RESPONDENT/APPLICANT: EQUITABLE GAS CO.
COMP/RBPP COUNTY: ALLEGHENY : UTILITY CODE: 121100

o e o R A n 0 W B o e e S e e S e e e e o e R e ek e S e e R e

S ALLEGATION OR SUBJECT

COMPLAINANT STATES HE FEELS THAT HE 1S BEING CVERCHARGED. HE STATES HIS
MONTHLY AMOUNT IS WAY OVER THE AMOUNT ACTUALLY USED. ‘ :
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AN 08 L
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® rorMAL conprarvt rof STo77 g/ s
. . I:ennS)lvama Public Utility Cammission ,é)_ 0/
67400/(6’@/9’ EC;:,M R
\LQL

1. Your Name, Mailing Address and T elephﬁg%&ur%?er? 3 2001

Ury
I v SECE Ty
Name _ S {r\ cennfAL Lu,‘. L\M\z RETAR COMMISSIO

Please Print:

ln_.~

Street/P.O. Box Yo Noath pove, Apt.#

CIWI\X@‘KIH/\ A aa AL codi State ‘pﬁ Zip_ /S ho

County__A %‘M” __ Bome Telephone-Area Code (4023 ) 7/ 05C Y
le Work Telephone-Area Code ()

2. Name of Company your complaint concerns: g Wf-«(’ y h@x»a-/

Waai is your complaint?
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(If you nzed more 5p9c¢, use additional panr and a'é{h to tiis formy,

{«over-)




.« 4. What do you want the Public Utility Commission to do éagn; vour complaint?

(if you need moze space, Use adcitional paper 2nd attach to this form.)
5. You must sign and date your complaint below.
‘The information I have placed on this form is true and correct to the best of

ry knowledge. I understand that I could be punished under Pernsylvania
State Law if I purposely give false information.

A i
o T

/ i 4 At i Nt @”g,"’é\v
Original Sigm‘fﬁre of cofiplaining person Date

6. Ifyou are represented by a lawyer you must provide your lawyer's name, 2ddress
 and telephone number. - o

Street e . s .
City _ R ‘ _ State , ~ ,MZip R
Telephene Number-Area Code {____) |




SWEIAD WO

, 200 ALLEGHENY CENTER BMALL
GAS ; ‘ PITTSBURGH, PA. 15212.5352
PACE 2 OF
AT CGSE‘?? Don't ﬁxge: hnve your

i ’mllJo'ma'mmtlna‘nli'lhhmmn‘:mlmum':"
1= 19-057-423¢

LU 1DY, SHAWN

81 MNORTH AVE

BR..DDOCK PA 15104-2518

o

NPT I U S R Yo
R - - c o TN 1 a0y * e

SEE PAGE 1 B
KEEP THIS BILL FOR YOUR RECORDS

PayBy | 11/01/00 |
To Avold a 1.50% Late Payment Charge
Mail payments to: '
EQUITABLE GAS
PO BOX 747052
PITTSBURGH PA, 15274-7052

Make Check Payable to: EQUIT ABLE GAS

RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

1 TUEN UPPER PORTION WITH YOUR PAYMENT # % b DETACH %‘EREXILKY
Keep this Pamon fe e Your - Records RE&EDENT!AL RATES (R}
Your Service Area " ey
- Region B Effective Date 07/01/00  10/01/00
Your Next Metsr Re iding Se ice_ Charge Per Mater 11.65 § 11.65
| 11/08/00 o7 11/07100 s??w Chargs. Per e $o18 §0488
tate ax Surcharge : 05% 05%
charges) ;
mnmr GAS U&Wt , o :
LastRead}ng Sept 11, 2000 Broan -513.2 e e, . “
MCF of Gas Used in 20 Days 1.6  Balance From Last Bilyl $18.49
Payment $.00
L’Cf&déll ~ $.00
C tCh $27.00
Lgtgegayme Cha‘rge
1.50% of $13,51 o .20 -
tal Charges $27.20
Monthi Sorvtoo Charg s 11.65
Usage%:ha ¢ 215 34 AL
tate Tax Surchar 6 $.01
Current Charge 827.00
Your bill ncludes  $1. 15 In state taxos.
YoM ENERGY Usaue - [AmountDus  $45.63
HeE e XENP (%) {Dmbalo il/e1/00
:f m CONSUMER NKSSAGES
7 Tews Anh g t ied a cusiomer
4 78 ma ave v ly su Q
d s [nm, m“‘ \? : ﬁ" .& bﬁﬁ‘ O?monﬁu.
Actual &8 motof ;ﬁ
| | - °§f rou will 5’;"3& %r datoa and
Estimmte .| &% “ding
k ! S \ ;; é? Bﬁ.?ﬁ gﬁ occumg.
we o m\/ e
34»——--‘ - e et o b A g I S R mﬂ

1%9&8“1‘ Mu.usam



N L 200 ALLEGHENY CENTER MALL
PITTSBURGH, PA. 15212-5352

PA?;2~0#2 ; u '
C01517 f!aon’tfer ot to have your SEE PAGE 1 | o
rrace checked this fal. KEEP THIS BILL FOR YOUR RECORDS
L ' ' , PayBy | 11/18/00 '
S ,lh‘ t“mrm‘unlulnllhlllsmmu'am"“ & J;"‘ T idd 51 1 T
L s 0 Avoid a 1.50% Late P £
1= 19~057-623400-4 7| © Mall paymente i Late Payment Charge
LU IDY, SHAWN EQUITABLE GAS
81: NORTH AVE , PO BOX 747052
| BR .DDOCK PA 15104~2518 PITTSBURGH PA. 15274-7052
. Make Check Payable to: EQUITABLE GAS

RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

| 3090574234004 3 000223190 3 56D 3 4
. LEASE DETAGE AND RETURN UPPER PORTION WITH YOUR PAYMENT % DETACH HERE W WY W'Y

3 -..u-.n-uu-q..m-..uw-..mm“w*,,wh*ww—.um—._—v““

Keap this Portion t + Your Recorda RESIDENTIALRATES (RG] ™~ "~~~ —————— ="
Your Service Area ‘ o . , o
PRty Sy Region B Effectve Date : 07/0100 10/01/00
Your Next Moter Re ading g Setvice Charge Per Meter g 11,65 2 11,65
Usa?e Charge Per MCF 9.290 10.180
StateTax Adj. Surcharge 05% 05%
(Of above charges) = ,
This Reading Oct 21 2000 CUSTONER 534.7 BTATENENT OF ACCOUNT
LastReading Sept 1 , 2000  gstoarx -213.2 : ‘ - . ‘
MCF of Gas Used in 40 Days 21.5  Balance From Last Bill $45.69
Payment (Thank You) $43,49CR
dlustments 27 .00CR
Tolal Credits $70.49CR
Current Charge $221.70
Total Charges §221.70
This bill cotrects yo ir last bill(s)
CURRENT CHARGES i
Monthly Servica Char 1o $11.65
Usage%har -3 $209.94 A
State Tax Agj. Surcha ge $.11
Current Charge $221.70
Your billincludes $1: 08 In state taxes.
YOUR ENERGY USAG) , -~
Lot EHER - . ~ Amecunt Due $196.90
PCE , s TEHP (%) | Due Date 11/16/00
sy s e e L e
Averops s ,
- S b ‘?‘,Em COKSUMER muazs
Actual
Estluaty
| Y Y
Lustoser e 38
Repolng T L LT T, 11

e DR U: JF 73

1998 8B ELETBTAAN BT 2000




LWMHIADLE 200 ALLEGHENY CENTER MALL
'GAS . PITTSBURGH, PA. 152125352

PAgj'2 OF 2 ;
€00: 77 fg()n‘t forget lfetéavg y’fml" SEE PAGE 1 ,
rhace ¢ his tal, - KEEP THIS BILL FOR YOUR REGORDS
i . PayBy | 11/20/00 ‘
i !m"n Jm-lmmdnfufl‘c“ummn'nn““mu'r” To Avoig 1.50% Late P t Charde
1-09~057-G23600~¢ | Mail payments tor. ' Fayment Chargo
LUNDY, SHAWN EQUITABLE GAS
810 NORTH AVE , , PO BOX 747052
B BRAJDOCK PA 151064-2518 PITTSBURGH PA. 15274-7052

S | | Make Check Payabla to: EQUITABLE GAS
; ‘ RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

1090574234004 3 0003093 & 560 3 2

d”«m—mﬁqn«“—w~&—.~~‘—\ St e, i e

R T Region B , V
Your Next Matet Re: ding ~ , Sarvice Charge Per Metar | $ 1165
01/11/01 or 01112/01 Usage Chargge Per MCE 10.180
StaleTax Adj. Surcharge 05%
{Of above charges) ;

CURRENT GAS USAGI -
This Reading Nov 07 2000 ESTIBAYE 542.4
Last Reading Oct 21, 2000  cusromen ~234.7

BYATEMENT OF ACCOUNT

MCF of Gas Used in * 7 Days 7.7  Balance From Last Bijl ' $196.90
: ~ P‘azament $.00
Tolal Credits $.00
Current Charg 85.03 ,
Tolal Charges ° $85.03

Monthly Service Char T v $6’ .60
Usage {)harge » ) $78.39 +
State Tax Adj. Surcharg s 5.04

Current Charge $85.03

-
- L

Ybu,r billincludes $6.13 in state taxes,

YOUR ENERGY USAGE

- e Amount Due  6281.93
ek ’ s I R Due Date 11/29/00
W S B N e S 8 S v, ot ns ) o
" T v s s e | B0 g;::f; Pride in Pittsburgh History .
S ERIN B I & , » v
- Yo njoy the co | leqvas and fa)] festivals that
. Z: Y Eﬂs{ern%’%nm ;v,aonamm o dwm.
&cﬁml &0
-} 58
450
) i'lﬁi“':‘ 148
Y (N " <4 40
Cuntomer I ARNataka et B
Reuding - umkmu-“mwg i 30
. ﬁ . S 25

1909 2 4 & i’g ) ’A ‘.' Jfr’ AS QY sann




R Wi S e ® 1 A o 200 ALLEGHENY CENTER MALL
GAS . PITTSBURGH, pa. 15212-535%

PAGI 2 OF
- C0Q. &605:2

SEE PAGE 1 ‘ ,
KEEP THIS BILL FOR YOUR RECORDS
o ‘ Pay By :
i ;nn”. iIﬂil,"“nu‘tl,uh‘l,illnI“lulnu""nsu,a” To & id . - P Char
: 1-0 25057~6236400-4 "%ﬁl}{aﬁgfiéﬁg?é ate Payment ¥
LUNYY, SHAWN EQUITABLE Gas '
T 810 NORTH Ave PO BOX 747052
. BRAIDOCK Pa 1514 4~2518 , PIITSBURGH PA. 15274-7052

R | Make Check Payable to: EQUITABLE gas
; ~ RETURN Yougn PAYMENT WITH THE TOP PORTION OF PAGE 1

| 109052423400y 3 000b8283 3 54g 3 g
- PLEASE DETAGH A {D RETURN UPPER PORTION wiTH YOUR PAYMENT # # DETACH HERE Ywyyy

Keep this Portion tor Your Records RESIDENTIAL RATES {RS)
Your Sewvice Area , Region B ; ~ ,
Your Next Metor Reac ing » or 01 Service Charge Per Metar $ 1165
- ‘ 01/11/01 or 01/12/01 Usage Chaggg PerMCE 10.180
StaleTax Ad). Surcharge _ .05%
(Of above charges)
CURRENY GAS ysAGe |

Thls Readmg DQC 1—12 000 ESTINATE 584»8 8YAY ENT op Accm" " INT
~ Last Reading Nov 07, ¢200 ISIIMaTE  -542 FHEN ' ~

MCF of Gas Used in 34 Days  42.4  Balance From Last Bjj) $281.93
: Payment (Thank You $70.69CR
Tolal Cr&sﬁis ) , $70. SSCR
Current Charge $443.50
Late Paymen Charge ‘
1.50% of $206 06 3.09 ;
otal Charges : $446.59
 CURRENT ciamges
~ Montht Sewvice Charge 811.65
Usage%)har 6 g $431.63
State Tax Adj, Surcharge f $.22
Current Charge ’ $443.50
Your bill includes $32.17 1 state taxes,
'OUR ENERGY USAGE , ' , ;
= T s o |  |AmountDus $637.83
L s ; e TEMP (OF) Due Date  01/02/01
BTy . B R, (>
W - e Merse congueen wessaps | |
: TS YA our meter has not r;a“ by an Equi ie‘Gga _
B L. T O | PP S ; : an uled
. NE SRR S waresi
4t 50 orgeo%gﬁorq these dates, Nrse eading at
Iuats Xl s 412} 395-30 0 to arrange a spécia moter reading at a ;
~ bt 50 pormit us g ran ohyod ot o (T minator nate oot
tousr S ggiglsued in acco}’c?ancew?fk &fg ragu&lg::m
in v e 36 E
i 1 - - 28
1960 ¥ B 4 E A 2




BL: 200 ALLEGHENY CENTER MALL
' PITTSBURGH, P&, 15212-5352

pAag 2.0F2 |
C!grbon mon?xtde %'xd s‘moke SEE PAGE 1
ot oot thom ofion KEEP THIS BILL FOR YOUR RECORDS
‘ Pay By 02/05/01
RN Y% | Py 1YY P P PR YA l:mnBn‘nn““umh” TO AVOK’ at. 50% Late Pa mmi Char
Ly 3sersasae- e
—— 810 NORTH AVE PO BOX 7450%%3
| 'BRAJDOCK PA  151064-2518 PITTSBURGH PA. 15274-7052

'Make Check Payable to: EQUITABLE GAS
RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

1090574234004 3 00099024 2 560 3 &b
PLEASE DETACH AND RETURN UPPER PORTION WITH YOUR PAYMENT % * DETACHHEREVWVY VYV Y

B e ek Akl N N G R i e e s e NG e T Sl Sl il nIrop b A Mt W A Eit e, o s et w, N o iy, ot it o i i At e N e ol pnmat o e ot ey i i G W sk 2

Keop this Portion f¢ ' Your Records RESIDENTIAL RATES (RS)
Your Service Area
o Ay wa . Region B Effective Date 10/0100 0101/01
Your Next Moter Re 1ding . Service Charge Per Mater % 11.65 11.65
03/13/01 of 63114101 32 e e Par MCF 10.180 £12.400
StaleTax Ad). Surcharge 05% 05%
{Of above charges) : :
CURRENT GAS USACE , e
This Reading Jan 1:,2001  ESTIBATE  610.8  gearpNENT OF ACCOUNT
Last Raading Nov 0 , 2000  gstxmarz  -542.4 o e s .
SCE of Gas Usad it 68 Days 68.4  DBelance From Last Bill | $657.83
: . Payment : §.00
Adjustments ‘ 443 .50CR
Tolal Crodits ‘ $443.50CR
Current Charge 8747.82
Late Paymen Charge ,
: ‘ 1.50% of $206.06 3.09 ,
This bill corrects yc ur last biil(s) Total Charges : $750.91
CURRENT CHARGES V
Monthly Sewvice Cha ge 23.30
Usagey iga g $724.15
Stats T ax Surch rge $.37
Current Charge ; 5747.82
Your bill includes  $34.24 in state taxes.
YOUR KNERQY usa £ . Amount Due $965.24
we IENE - L7F)  {DueDate  02/05/01
% p %] SRR - -1.3 ) o
Best o et AVErase 3
fto:roct-& e :; erbe CONBUMER MESSAGES
Usugn 33 Toap
O 70 ———~—-‘
2y of | YA
Astuel 24} s b
1 A 55
18} | 50
Eutimeto 15] 1 44
2} b
Custossr 2} 5
Skt 1wy 6 -4 50
sf- 25

anax DIFP AR I IASOE L/ nang




SI3 REV. 1IRR

I:Qké &EAB! i m, 200 ALLEGHENY CENTER MALL

| PITTSBURGH, PA. 15212-5352 N AT Wi!ﬂ - ” MZ
PAG S 2 OF 2 I
++ . CO00312 Why not }oin the budg’etp!an SEE PAGE 1
' s e o e ot O ar? KEEP THIS BILL FOR voun RECORDS |
| Pay By 03/05/01
i [m! l!i'ﬂil"“llﬂ'ﬂ’"l | ; 'um“'uimiH"nm't“ k Avoidals £
LU §3;°§;A32“°°“" éouéaymgn O%LaePnymoniChargd
811 MORTH AVE o = 80@%‘3570‘3528
— . BR:ADDOCK PA 15104-2518 PITTSBURGH PA. 15274-7052

Make Check Payable to: EQUITABLE GAS
RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

10"!05?1{23’400‘! 3 DDGSEEDB 5 SbO 3 &

i, il o, o, i o Yo, s N it L G S R s T S _»-—u-o“u.—uq——._““-—mm*‘ e i e, . s . . i, it it b

Keep this Portﬁon 13r Your Records RESIDENTIAL RATES (RS)
Your Service Area ; Region B
Your Kext Meter R ading , Servk:e Charge Per Metar 11.65
03/13/01 or 03/14/01 ity Chi’égé EerM 35582
Surcharge 05%
(Of above charges)

CURRENT GAS USAJE

This Reading Fab 12, 2001 KSTINATE 40,2 STATEXENT OF ACCOUNT
Last Reading Jan 12, 2001 gsrmarE -610.8 0 ————

MCF of Ges Used i 131 Days 29.4 Bafama From Last Bill : $965.24
P Za ment '$.00
| Crodits §.00
Current Char? - 8376.40
- Late Paymen Charga .
1.50% of $258 f 3.88 ‘
Yota! Chargea $380.28
Account Balance : - $1345.52
Montﬁly Serwco Chi rge $11.65
Usaga C Aga 8364.56
State Tax Surct arge $.19
Current Chargo $376.40
SPECIAL BUDGET SUMMARY e |
gggg%ygudgeh&mount o 233988
Your bill includes  §27.30 in state taxes. ‘
YOUR ENENGY USAE .
= N o Amount Due  $477.00
ey , , , . YEHP (%F) Due Dats 03/06/01
I, T 1| SRS TR PSS ———— i 11
[~ P Av
xmt - i‘i o i : . x m::m CONSUMER HESSAGES
Al o e i ) T ALEAT. ALERT
o ®r tntnnaﬂoumaro
2 65 | A °'!”§'¥§£§ é%%%.ﬁ‘&%&" B
hotoel X QO,
D 11 . 55
. 50
Estisste &5
60
Customer 38
Raiadt Lrig x5
25
POPUWETIEN B B l‘ u g J ‘ S O "b JF ‘AMJ




c\WUILIADLE 200 ALLEGHENY CENTER MALL -
Q',GAS - [ PITTSBURGH, PA. 15212.5352 R SRR i

L8 Stns 5 SR, S

PA&{ 20F2
€00:14 Whynmiointhebud%alphn SEE PAGE 1 |
‘ and spread the costo e , , e —
wintol aver the entire year? KEEP THIS BILL FOR YOUR RECORDS
, : , Pay By 04/05/01
M ’I"‘l’ |h|l""l§|."ll“‘! ‘l’ !l’lf!l".tllli“""ll.tlig T A M 1 so% pa t
1-09-057-423400-4 Mall paymants o~ eyment Chargo
kvgbznggawnw EQUITABLE GAS
——— BRADDOCK PA 15106-2518 PO BOX 747052

i ~ i PITTSBURGH PA. 15274—?052

Make Check Payable to: EQUITABLE GAS
RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

10‘105?‘423‘(00‘& 3 003710kbL ‘{ S&D 3 6

aum---—«u—-u‘_go‘;“u “*ﬂuﬂ--‘—%_&-—«.ww-—;w“»“——-—o&

Koep this Porﬁcm fe r Your Records REQEEH“ T m"fﬁh?é‘s;lﬁs}’ ““““““““““““““““
Your Servica Area Region B ,
Your Next Meter He ding { or 05/31 Sarvics Charge Per Meter 5 11.65
- 05/10/01 or 05/11/01 Usage ha?% Far G 13450
TaxA j 05%
arges)
CURRENT GAB USALE 4
Thi5 RG&&HQ Maf 15, 2001 BSTIMATE 666 l STATEXENT OF ACCOUNY
Last Reading Feb 1., 2001 st -640,2 4 i ’ ,
MCF of Gas Used in 30 Days 2% g ] Balance From Last Bill ‘ $1345.52
Payment 8.00
Tolal Credits $.00
Currem Charge ' $332.98
to Paymen Gharge
1.50% of $477.00 7.16 N
Total Charges $340.14

WW

Mcmhly Sennca Chatje 1 $11.65
Usage G ~
Sy A9 Surche tge @gﬁ? :

~ Current Charge $332.98

d LA RAEER L L . . i i, . et .-,

Your bill includas $:4.16 in stale taxas.

YOUR ENERGY USAGE

) ‘ ' Ea - °‘ Amount Due £1685.66
HCE . s . 1EHP (9F) Duobato 04/05/01
e B Ay s § B8
| ot Showns ) Avarage
CorPected ,;; au Honthly CGHEU)I!R KRESSABES
hbsnadd |70 Teoe t has boen 7
: s IS R p:;m:m
B = o | WAL o S Y il nmodt
dotual 24 60
‘ 21 55
18 58
Extisate 15 41-4 4%
12 -‘.n
tustomsr 9 35
Kowdirg & 8
Sl g

quBb”Aﬂ&SQH?{E"OMi




UIIADBLE 200 ALLEGHENY CENTER MALL
GAS . PITTSBURGH, PA. 15212.5352

10 Seo thia month's ENERGY SEE PAGE 1
KEEP THIS BILL FOR YOUR RECORDS

ATTERS newsletier toi ¢ es

hne information.

liﬂ" ‘}'i‘""““h"lhl'i'l‘5‘"H‘"ll‘NH”"“’”Il'i"‘

1-19-057-423400-4
LU (DY, SHAWN
811 NORTH AVE

w-— BRDDOCK PA 15104-2518

. s S, s S SO s S it s, A, 2 PR TN S N S i o, s S gt o, e i W, it e i e, i, S, st it s oy

PayBy | _05/07/01

Mail payments to:

EQUITABLE GAS

PO BOX 747052

PITTSBURGH PA.

To Avoid a 1.50% Late Payment Charge

15274-7052

Make Check Payable to: EQUITABLE GAS
RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1

L090574234004 3 00032100 0 56D 3 8
PLEASE DETACLH] AND RETURN UPPER PORTION WITH YOUR PAYMENT % % DETACHHEREVWVVYVY

Keep this Portion 1 > Your Records RESIDENTIAL RATES (RS)
Your Sarvice Area ;

=y Region B Effactive Date
Your Next Meter R ;ading; 05/10/01 or 02“ 1/01 Senn(‘;e Charga Par Matar

CURRENE GAS USS GE

This Reading Apr 12,2001  cosronzx 689.2 )
Last Reading Mar 4, 2001 gsrmare <666.1

MCF of Gas Used n 20 Days

JRRENT CHARGE

23.%

Mamhiy Semce Ch trge
Usage Charge
Staté Tax Adj. Surc iarge

Current Charge , §298.12

~Yourbill ineludes 321.51 in state taxes.

YOUR ENERGY US \GE

CF  YEWP (OF)
i" Gl e i dwe e man el o] B8
Mot Shawn o} T T T T e Averese
Corracted 364 T T T g tenthly
Duot‘ ‘ 3‘1 _ 76 1:_?" }
s e | 65 i\»\
Aotua) - 2&F e o e -} 60 .
21} 55
| 18 e 54
Estluste gek . &5
b &4 -1} 40
Customar - 9 7 55
Hendlog A k)
3 A 25

age Charge Per MCF -
eT ax Adj. Surcharge
(Of above charges)

STATEMERT OF ACCOUNT

e, e

s . N, ;i O it i i S, s, Sk i

01/01/01 04/01/’01

§ 11,65 11.65
12,400 $12.400
05% ~05%

Balance From Last Bil§ $1685.66
Pai/ament {Thank You) $475.00CR ,
i $475.00CR

Current Charge $298.12 ‘

Yotal Charges , $298 .12

Account Balance $1508.78

SPECIAL BUDGET SUKMARY R
$296.00

Speacial Budget Amount

Amount Due $295.0i)
Due Date 05/07/01

CONSUMER FIESSAGES

LERY
ALERE, AR

unday ry é%%m OugNgﬁtwlnaes s are




o O, E ARG

: _l' IADRLE 200 ALLEGHENY CENTER MALL o
GAS PITTSBURGH, PA. 152125352 S Heta s R
PAG:2 OF 2 o
- C00134 G?& C?SH BA&;{ o;\ selact SEE PAGE 1
Set ( , PAGE o ;
Energy Mattors fo geioie KEEP THIS BILL FOR YOUR RECORDS
e Pay By ) 06)04!01
o et L funlmrmiu‘u' bl ‘ummn‘ml""nm’l" To Avold a 1.50% Late Payment chargg
1= 19-057~423400-4 Mail payments tor 4 ;
i GYHIDYSSHAWN EQUITABLE GAS
BR..DDOCK PA 15104-2518 PO BOX 747052
; o PITTSBURGH PA. 15274-7052

M“mmu—;—mmwm. *

Your Service Area

“wm-bﬂ““qmuwwn—.&*“*u.

Y e g Region B
Your Next Meter Re udmg 07/11/01 or 07112101
CURRERT GAS USAIE
This Reading May 11, 2001 ESTINATE 695.2
Last Reading Apr 1:, 2001 cUsTOmER  -§89,2
MCF of Gas Used it 29 Days 6.0
CURRENY CHARGES = ‘
Monthly Setvice Cha ge 11.65
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Make Check Payable to: EQUITABLE GAS
RETUHN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1
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Service Charge Per Mater 11.65
Usa ? e Per MCF $12.400
StateTax A(% Surcharge = 05%
(Ot above charges)
STATEKENT OF ACCOUNY o
Balance From Last Bill $1508.78
Pa /ment $.00
} Credits $.00
Current Ohar? $86.01
Late Payment Charge
1509 of $286.00 4.44 \,
Total Charges $90.45%
Account Batance $1599.23
SPECIAL BUDGET SUKMARY ) i
as o 96.0
gpgtcn%*gudget Amount 3398 . 08

Ahiounl Due §£592.00
Due Date

06/04/01
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GAS 3BURGH, PA. 15212-5352
PAGE 2 OF 2 |
* C00344 June is Mnﬁonai Safetxv SEE PAGE 1
' Month. ses this month™s
) PayBy | _o7/04/01
O, luu“n”mtl "lm‘u‘ulu‘ Fobssuskleebinnallleesnsbill vold 8 1.50% Late Paymeont Chargo
1~09~ 0‘ 7-423400-6 f\payments to: Y g
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 Keop this Portion for You - Records RESIDENTIAL RATES (RS)
-~ Your Servica Area Region B
Your Moxt Meter Reading (4/01 oF 07/15 Service Char ePer Meter o 11.65
, 07/11/01 or 07/12/01 Usa&e oo 9 § Shees
x Adj. Surcharge = 05%
(ot above charges)
SURRENT GAS USAGE B i
Zh"i geaging ﬁ‘:e :f ngt‘z “:m: 698.0  gyAYPMENT OF AGCOUNT |
ast Reading May - ESTIMA «695,2 :
MCF of Gas Used in 32 D we 2.8 Balance From Last Bill , $1599.23
Payment . 5100
Tolal Credils ; £.00
Eutrre;gxt Charge . $46.35
ate Payment Charg
1.50% gf $592.00 8.88 v
Total Charges $55.23
‘ Monthl Service Char 6 11.65
Usexgay ige 9 334,71
State Tax Surcharge 5.01CR
Current Charge $46.35
Your blil inciudes §3.33 n state taxes.
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BUHAGH, PA_15212-5352

56 Seo this month'a Ener

E o0 this mo or ' | SEE PAGE 1
mation about your ol * KEEP THIS BILL FOR YOUR RECORDS
o PayBy | 10/03/01
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RETURN YOUR PAYMENT WITH THE TOP PORTIOM OF PAGE 1
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Koep this Poruon for You - Records RESIDENTIAL RATES (RS) T ‘N“‘% MMMMM
Your Service Area Region B
Your Next Meter Reading \ - Bervice Charge Per Meter 11.65
~ "8 toaotortiorot  Setvice Charge Per et R 11
StateTax Adj. Surchargs -05%
(Ot above ¢harges)
URRENT GAS UBAGE e ‘
This Ré&ding Sépt 11, 2001 ESTINATE 698 .4 Sfﬂm? OF ACCOUNT
.ast Reading Aug 10, 2001 KsTImarx -§98,3 2 -—— T - Last Bill ‘ $1397.83
MCF of Gas Used in 32 D iys .1 - Balance From LastBilt -83
Payar?snt {Thank You) $35.47CR $35.47cR
Current Char & 812.77 :
Total Chargeqo | $12.77
Account Balance o $1375.13
Dtsputed Amount : $1362.36
: Undi sputed Balance ; $12.77
URRENY CHARGES _
ﬁonthty Sen.rsca Charge $11.65
eage harge ’ g1.12
.,umsm,Charga ‘ $12.77
 fourbillincludes  $.21 i state taxes. | q/;) 037/ -7071 Q
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SBURGH, PA. 15212:5352
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| SEE PAGE 1
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PayBy |  10/16/01 |
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LUNDY, SHAWN

810 NOXTH AVE

BRADDOZK PA  15104-2518

Mall paymants to:

EQUITABLE GAS

PO BOX 747052
PITTSBURGH PA. 1527&7052

Make Check Payabls to: EQUITABLE GAS
RETURN YOUR PAYMENT WITH THE TOP PORTION OF PAGE 1
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Your Service Area s

= , B
Your Next Meter Readin Reglon Service Charge Per Metar $ 11.65

‘ Usage Charge Per MCF ; 11.300
StateTax Ad} Surcharge , ~.05%
(Of above charges) ~

CURRENY GAS UHAGE , ,
This Reading Sept 21, 20t 1 ECYUAL 704.3

2 STATENENY OF ACCOUNT

LastReading Aug 10,2014 xstoare  ~§98,3 - e
MCE of Gal;gu,o% in42 L ays .0 Balance From Last Bill $1375.13
ralmensnts 13 9%ex
ﬂ AN
(A?Credhs : $12.77¢k
Current Charge $84.07
Total Chargge $84.07
This bill corrects your ta it bil A t Balance $1446.43
This bill corrects your ta it bill(s) Dgc%!tgtd A;gum $1362.36
o S Undxsputed Balance £84.07
CURRENYT CHARGES
Monthly Service Charge 316
Usage Cha rge ﬁw
.Stmg Tax Ad}. Surcharge - O3CR
CumntCharge . - $84.07
Your billincludes $1.40 1 state taxes.
YOUR ENEROX, VOAGE = ' . Amount Duo $84.07
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. COMMONWEALTH OF PEN NSYLVA!& | /S o/
ks PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

(5 REPLY PLEASE
REFER TO OUR FILE
NOVEMBER 21, 2001 '
: ST0993182

SHAWN LUNDEY
CBIU NORTH AVE
NORTH BRADDOCK PA 15104

Dear Sit/Meadam:
- We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one camplaint form for you to complete. Please read carefully the instructions to
help you complete the form.

*x Please make sure you sign the form. We must receive your original signature in order for us
to process your complaint. Your form will be returned to you if ap original signature is not received.

—— iy e o

James J. McNulty, Secretary
Pennsylvania Public Unlity Commission

P.O. Box 3265 ,
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As iong as you pay all undisputed bills and retum these
formal complaint forms to us on time, the company is not permitted to ferninate your service.

Commission Procedures for Formal Conmplaints

- Wesend a copy of this letter to the company so they know vou are appealing the Bureau of
Conswner Services' decision,

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The Lomp any will send
you a copy of their answer. :

e Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




-

B

e

—

‘We will notily both you and the company by mail when the hearing date is set.,

I you cannot travel to your hearing, you can request that the hearing be held by phore. This
is called a telephonic hearing. If we can, we will schedule 4 telephonic hearing for you.

We will most likely schedule your hearin;_, sometime within threé months after you file your
complaint forms. If you know of certwin dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule,

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the chuange at least 5 days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NO'[‘ ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

[f you have any questions about the compiaint prmCsS please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

GLR

Very truly yeurs,

!

James J. McNulty
Sccretary

CC:  EQUITABLE GAS
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¥ NOTIFICATION OF INTENT TO APPEAL
: (Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form, ycu are notifying the Public
Utility Commission that you intend to appeal this informal complaint
decisicn. D0 not return this form unless you want to appeal this
decision. ~ : o

If you want to appeal this decision, you must return this
Netification of Intent to Appeal form within 20 days of November 5,
Z001. The Commission wi.l send you formal complaint forms.

You must comply with the terms of this decision until the Public
Utaility Commission completes the formal complaint process.  You must
make all of the required paymenis or tue utLlity acmpany may pursue
the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services.
Please send formal complaint forms to me at the following address:

customer name and address: SHAWN LUNDEY

{Please correoct any mistakes.) 810 NORTH AVENUE ‘
NORTH BRADDOCK PA 15104

v

1D A= OSE

{(Ared Code) Telephone Number

qlgnature"

Ma:l this completed form to:
' Secretary
Pennsylvania Public Ctility Commission
. 0. Box 365
Harrisburg, PA 171085-3265

ST 0893182 T [Date of
Humber: o jmailing: | November 5, 2001

| Corpany: | EQUITABLE SAS

-REVISED 12/97
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 8, 2002

C-20016619

EQUITABLE GAS COMPANY
ATTN LAW DEPARTMENT . ?
200 ALLEGHENY CENTER nQCU ( ME \

PITTSBURGH PA 15212.5352
| f@xDER

Dear Sir/fMadamnm:

A complaint has been filed against you before the Pennsylvama Public Utility Commission
by SHAWN LUNDY. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commussion, either personally or through
your atlerney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the

‘Commission within twenty (20) days. ‘

IF YOU FALIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a fermination of utility services may be
authorized. You may lose moncey or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose 1 fine, or any other appropriate penalty or remedy authorized by the Public
Ltility Code. You may lose money or property or other rights importfant to you.




JANUARY 8, 2002

Detatled instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

~ Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

%W & *ﬂmqf,}’]%

James J, McNulty
Scecretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 8,2002

: ' ¢ N A
B B ,t- IR & A

SHAWN LUNDY 4 ‘O CUMEN

- Complainant ; -~ f‘i ] n E R
VS. ;
‘ o , Complaint Docket
EQUITABLE GAS COMPANY No: C-20016619
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAI ISI*“

“g cKET

TO: EQUITABLE GAS COMPANY W 0g 202

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Uulity
Commission.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
upon each party to satisty the complaint, or to answer the same in writing within a specified time;
THEREFORE,

I You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility -
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Conmmmission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, cither affirms or specifically denies the atlegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
“Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a}. ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. T that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or pernuit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.



Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which preseribes
a payment schedule or which authorizes termination of utility services. The Commissicn is not
limited 1o the relief sought by the complainant in paraaraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) da)m from
the date on wlmh this complaint is served, affidavits exccuted by each complainant that this
complaint bas been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any setilement agreement between the partics must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complaing, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S, Section (01,
et seq ; and, if you are a customer of a utility, an order may be entered which prescribes a payment
mhcduie or which authorizes termination of utility services. The Comumnission 18 not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, 1f you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility

‘services. [n the imposition of a penalty afier a hearing the Administrative Law Judge is not bound
by the relief sought by the complairant in paragraph 4 of the attached complaint,

James J. McNulty ™
Secretary

(SEAL)

Certificd Mail
“Return Receipt Requested
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January 24, 2002 =5 ,
m ‘
3 SR - S
James J. McNulty, Secretary : : ‘;‘:’f T
PA Public Utility Commission ‘ < e -
Keystone Building &) ~
P.O.Box 3265 & e
~ Harrisburg PA 17105-3265
Re: Shawn Lundy v. Equitable Gas Company, .
Docket No. C-20016619 - SATISFACTION OF COMPLAINT
Dear Sir: '

The abpve captioned case has been settled, and the Complainant has agreed to withdraw
the Formal Complaint. All issues addressed in the Complaint have been resolved ’
Given the settlement of this case, Equitable requests that the instant case be
withdrawn pursuant to 52 Pa.C.S.A. Section 5.24 (b)

. Please find attached a Certification
that the matters complained of in the {ormal complaint have been satisfied. Thank you

"~ Yours very quly,
EQUITABLE GAS COMPANY

Lo Fom

Daniel L. Frutchey
Senior Vice President and General Counsel
- Shawn Lundy
810 North Avenue
Braddock, PA 15104

cc:

Scheduling Office

DOCUMENT
FOLDER 29

A Dresion of EQUITABLE RESOURCES




' CERTIFICATION RE: SATISFACTION OF COMPLAINT &3

Shawn Lundy v. Equitable Gas Company
Docket No. C-20016650

(&
<

. ‘ A" a3 304 AR
sung S0 5J

1, Denice Claudon, am a Customer Service Representative for Equitable Gas«éompé?\}/
and ccmfy that I have spoken with the Complainant in the above-captioned case, we have settled
and resolved all matters in the above-captioned case, and the Formal Complaint has been
satistied. The Complainant has acknowledged said satisfaction to Equitable Gas Company.

‘Unless the Complainant objects to the above certification within 10 days of its filing, the
Complaint may be withdrawn pursuunt to 52 Pa.C.S.A. Section 5.24.

JOCUMENT | OCKETER et Leler—
F OL DER | enice Claudon

FEB O 12002 Customer Service Representative

Certificate of Service

; A copy of the above Certification of Satisfaction was served upon the Complainant on the
24th day of January, 2002 via first class, U.S. Mail, postage prepaid at the following address:

Shawn Lundy
810 North Avenue
Braddock, PA 15104



'COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: February 4, 2002

SUBJECT: Certification of Satisfaction Filed
: ‘ C 2001 6619 Shawn Lundy v. Equitable Gas Companv

TO: Wanda Zeiders,
~ Docket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On January 28, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Daniel L. Frutchey, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

- All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment
pe:  ALJ (None Assigned)
Elzy Ditzler
-Beth Plantz
~ Case File

DOCUMENT
FOLDE|



~ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

. INREPLY PLEASE
REFER TOOURFILE .
March 14, 2002 ,
C-20016619
SHAWN LUNDY
810 NORTH AVENUE

NORTH BRADDOCK PA 15110 EOQH e |
' EB‘E@
AR 14 2000

DOCUMENT

AL T - -
FQL‘*UER | SHAWN LUNDY
| V.
EQUITABLE GAS COMPANY
* 'TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very truly youss,

oo 8 M ’i7~.l§

James J. McNulty
Secretary

nvl
cc: All parties of Record
Office of ALJ




