CAPTION SHEET .SE! MANAGEMENT SYSTEM

1. REPORT DATE: 9¢/30/00 o
2. BUREAU: BALJ . ' ~
3, BECTION(S): : 4., PUBLIC MEETING DATE:
5.  APPROVED BY: , : 00/60/00
DIRECTOR: :
SUPERVISOR: ;; : 4 :
6. PERSON IN CHARGE: : 7. DATE FILED: 05/07/07
8, ﬁU“KET No C ZC07”806 29, EFFECTIVH DATE OQ/QO/OO
PARTY/COMPLAINANT: WOLFE, WALTER & EVELYN
RESPONDENT/APHLICANT:  AT&T COMMUNICATIONS OF PA LLC |
CoOMEBE/ARPP COUNTY: BEAVER UTILITY CCDE: 311163

ALLEGATION OR SUBJECT

COMPLAINANT STATES f’)‘UPL}ZCATE BILLINGS CHARGED TO ACCOUNT. THEY WOULD LIKE
THE PUC TC INVESTIGATE DUPLICATE BILLINGS AND HAVE REFUNDS GIVEN WITH
INTEREST.

DOCUMENT
FOLDER

| nOCKETED

MAY 2 9 2007




ORIGINAL

PENNSYLVANIA PUBLIC UTILITY COMMISSIO

RECEIVED

Formal Complaint Form

Blease print or type. C-2007 7 00 MAY 0 7 2007
1. CUSTOMER NAME (COMPLAINANT) -~ Bep L‘%ﬂéﬁ COMISSION

10828

Rev Jan 2005

Your nrame, mailing address, county. telephone number, utlity account number and
service address:

Name WALTEE. L Wolfe -~ E\/ELUU A. Wplfe.
Street/P.0. Box P HM&D DEI\/F _Apt#_
City %EﬁVF [ FI?H le,  State PH zip_{5010
County _BSEAVEL

Area Code/HOME Phone _' [~ 34 >-U ‘Z’:) E‘&H@ H

Area Code/WORK Phone _
Utility Account Number H‘THL'T "LQJ:"%‘{ 211 %g = {&lele O »
(from your bill) e - QQ = (6 a aor7

if your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box __

Cty - State Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: A‘H‘T — ez
TYPE OF UTILITY (check one) | .

0 ELECTRIC [0 STEAMHEAT
] o©cas ] WASTE WATER
£ WwWATER [J MOTOR CARRIER
(taxi, moving company, limousine)
& TELEPHONE e
{local, tong distance)
4



-519428

° s
COMPLAINT (check one)
In general, what is your complaint?
I want té oppose the company's proposed rate increase.
There are incorrect charges on my bill. |

There 1s a reliability, safety or quality problem with my utility service.

{ would like a payment agreement

Other. ; . .
explainy Cuphcate bl Iz

B.  State the facts of your complaint.

A.
A
a
]
£ 1 received a notice that my utility service is being terminated.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.
Prense see L '
heASE See attached fetter fefecring fo tus
‘@‘,@mPLm Nas | |

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

Phense fi‘u,ues%fga:fé The, Olerplicade :bz!lmé AIA
Nefwnd all pcuﬁmz»&a + joterest |

Rew Jan 2005




PROTECTION FROM ABUSE |

Answer the following question if your complaint is against a natural gas di,stkribuﬁon
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse” arder for your personal safety?

ves O
N

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utihty, natural gas distribution utiity or a water distribution

utility.

Have you spoken to a utility company ’,representative about this complaint?

510828

Rev Jan 2005

YES O
(includes appeals of BCS determinations)
NO O

If you tried to. but could not speak to a utility company representative ‘about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: :
I {nalTee [+ Evelg B unife. | hereby state that the
facts above set forth are true and c'orrect (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities),

//w@%%é/yé&/ __5lglon

(s ghature) (Date)

f;:o;w . Z/M,éc



City . State,_ . Zip_

10.

516828

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.8. Postal Service: If using avernight delivery setvice’
Secretary ‘ Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commissmn
P O. Box 3265 {400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2 Floor
' Harrisburg. Pennsylvania 17120 :

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Buveau at 717-772-7777. ;

Keep a copy of your complaint for your rec:ords.

Rav. Jan 2005



@ @
May 6, 2007

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Subject: Multiple Telephone Carriers for
Walter L. and Evelyn B, Wolfe

118 Howard Drive

Beaver Falls, PA 15010

Dear Secretary:

My elderly parents Walter L and Evelyn B. Wolfe have been recewmg dual billings for
telephone service from MCl and AT&T . Both of these telephone companies billed for
focal and long distance telephone services.

The telephone services have been provxdcd by AT&T since 2000 and were also billed by
- MCl since 2001.

In April 2006 Debra A. Baich and Valerie Smith (their daughters) placed a 3 way phone
call between AT&T and MCI to clear up this matter. It was determined and agreed upon
that the only legitimate carrier for them was AT&T. MCI agreed that they were to stop
billing immediately and were 1o issue credit for the previous six months. Furthermore,
MCI would research the previous years of billing to determine the additional refund
amount due. To date, nothing has been resolved with MCI.

In an effort to resolve this matter, my elderly parents switched their telephone service to
Verizon on January 09, 2007 thus dropping the dual services of AT&T and MCL
However, they still may be being billed for services by both telephone companies.

I have included with this letter examples (copies of statements and canceled checks) to
show what was being billed to my parents. Please have this matter investigated by your
department so my parents can be refunded all payments due back to them (plus interest).
If you have any further questions or concerns, please feel free to contact myself or my
sisters listed below. ;

Sincerely,

Aubd A, W

Debra A. Baich-Joplin, MO 417-627-081 1

Valerie D. Sm;iheShaxpsville, PA 724-962-2182
Lynn M. Slavic-Eliwood City, PA 724-758-7258
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Verizon ; \ ' . '
PO Box 1915 [ Vb 7e) s
Beitswille, ML) 20705 ‘\ver ren
=
i, Rt *"“"‘“‘% / L | | . “ o
C jomayinor Yy Enjoy your new service.
R Here's what you'll need to know.

1325 4750846 12304 031 7 42
Walter L Wolfe

118 Howard Dr

Beaver Falls PA 15010

Dear Walter 1, Wolfe:

We would hike to vake this opportumity to welcome you as a new Verizon Freedom Essennals customer. Now, you'll
enjoy significant savings on just about all of your communication needs and pay one fow monthly rate of 334.99.

Now that you've signed up for Verizon Freedom Essentials, you'll ger unlimited direct-disled loeal and regional toll

eatlinng  And v’ aloy mor islirdrsmt Brasraliofud Lnow Juee o malline sn amseotomn s ddon TTE mad s aje ¥1C

POOR ORIGINAL




MClActount A kg.cggggcy .
Telephone Nutnber: 724 843-7185 »g;fggf;li?ldﬁate “)8/07 w_____,,,_éf;i

Customor Somco* L www.mei. aomlsemce Th 1888 624-5622

Summary of Charges
Provious Charges ... . w449 Get $1 off your monthty bl
Payments through 01/07/07 $00 With EasyPay wilh eAlert, your
Long Distance Adjustments ..................... $.41 mofithly charges wilt be
Balance FOWAIG . wo.......ovemrs $75.15 "’“iﬁ‘{“’"“f Y bmf;d 1o your
..... . credit card, You'll receive an
Late Payment Charge @ 1 20% 1o o $.48 eutmal 533‘31‘?’?“’;% yourbiwih
interactive
Curront CRAGES oo , : statement! To sign-up, cal
e 'QV - RTINS S S 7 £40.17 s AL e S v
— S onlineat ;
MCfAccount: ICE )
Tejephone Number: %gg gggoil" 185 Statement Date: 01/08/07  —oemcss \'A‘(
~718 Page3of4 Mc
Gustomerﬁemce Fl, www.mci.com/service 18 1888 624~5622 VI8
Local Service Summary :
be&vg?% tor‘?‘s.'?.dzi 843;;/1 85 “{nam you tor choosing MC!
oral Savings 12708/ ocal Phone Service.
P ALY a0 g
‘ , $23.49
Long Distance Summary
Paper Buling ‘ : o
p t T1¢7s £ 511 SN PRUTUE YRS S $.99
- p : $.99
Taxes and jarge :
nd Surcharges . " $1 5‘54
Cufteﬂt Charges i e e
NPT M B e G Adogun I SGEgs307
ement Dater January 8, 2007 MCli Account:
E;a;m"e‘nt Due Date: UPO% CEIPT ’ Balance Due:
- | Indicate
. amount pard
: heck of money orge
/ kahawg MCl. DO WOT SEND CASH,
\ i Refuen this torm with your payment.
i:ﬂ"l‘l‘l“l‘unin“nn“u‘n‘ul‘|“l!ulu‘nil‘ihini
WNEMMR  **+0003-001-000422 AT sg}a MAIL10: o
mﬁazzomﬂoggom 725 *NRBBT7S°01 | n.u.n.ﬁ...n..1..u,.s‘.t‘tml.-umt.,.m...tmm.l..t
5\5\1'8 JSWAR;V 8 ; MG RE:SID%NT!AL SERVICE
it PO BOX 1052
BEAVER FALLS , PA 16010-6828 P O A G 30346-5271

TRRRI IR NIRRT IR ALURAT

/‘ WALTER L. WOLEE Aot llfoscs s

ﬁfm“ WOLFE 1492
1 BEAVER FALLS, PA. 15010 /W 72007 B12/430
i . g

Q% tothe J1) C e 75

Q‘*ﬁ& 1 )77 \/ — S . j $ //Q ~Joo

.73
3 Ketlead " Teo  Dillan B ST
:,’@" ’

NATIONAL cmr BANK OF peuﬂs?tvamn
{' ;;‘2: S -
AL kv i N

v T CEOROER P AODIIF ATV ww Do (P s Leiey
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page 2 of 4

Check Humber — Amount

A Checks and Converted Checks

Description

Date Paid

1485 | 34000

Paid Check - Image Available Online:

0130

R 8370

Paid Check - Image Available Onfine

0126

100368 2873

AT&Y Consumer Checkpaymt

1493 012507

01126

‘495‘ R ﬁ | 7080

Paid Check - Image Available Online

0130

1496 3708

Paid Check - image Available Opline

o

.

Paid Check - Image Available Online

02/06

150108 1341

AT&T Consurney  Checkpaymt -
1501 021307

o214

‘Paid Check - Image Available Ortine

kime

0Nz

w2 sso0

*“Indicates a aapin check sequence,

Total: 8 items for $830.31

Check information
appears in tows for
easier reading. Plus,
bold headings clearly
separate each row.




Your ﬁ&T Statement @

January 3 - February 2, 2007

SBWNCIM ,
LUS0YLRLLORLOLLS 2617 17705 119599 1 AT 0308

l:u"'mi"nn‘mlmun"ulnhnMMnmmnhmul
WALTER LWOLFE

118 HOWARD DR

BEAVER FALLS PA 15010-6829

l,i!mrm..un.m..nn.n.m..n.‘!.z.r.tm.n..um.:.t.mn.i

Summary of chargés_ - - oo
Previous balance .. s e e inen i o 28,23

Payment received Jan 24 Thank you e erveens e 28,23
AT&T Local Toll Service Plancalls . ..., . . .p3...... .042
AT&T One Rate® Seven Cents Plan,“....»‘...;.‘..p 3... ...858
ATET Easy Reach{sm) BOO Sewvice.. ..c..ouvaninn péd.. ... .000
Other charges and credits ... ....... RPN - £ PPN 3.01
Taxes and surcharges ........o voeos vreeeorcrieccns pé.. L1 40

Totalv armount due o 7 ( 13. 41

Date due February a7, 2067

, \ our s'wmws nud benef !S

Never Mail Another Check to Pay Your AT&T Bx!l

For the ultimate convenience, enroll in AT&T Automatic Bill
Payment (ABP} and have your future payments automatically
deducted from your enclosed check. To enroll, check the box
and sign on the line on the back of the remittance coupon, and
refurm with your payment. Or sign up for online billing 1o Teview
and pay your bill each month by logging onto your AT&T Online
Billing account at wiww.att.com/remitdoc

i e S Aoy i i bt oSt S M S ¥

P

AT WIS TREIR Dever Weiilg trrart

monthly fee Feb 2 - Mar 1, 2007

=1

Customer 1D; 724 843-7185
Page 1ot 5

Customer Service: 800 222
Text Phone (TTY): 1800 832
Internct AddreSs:, wiwve. att,

Extral Extra!
REWARD YOURSELF
WITH USA TODAY!! See
Q;‘fer for details,

. o Vo W Mg e o et kil et

J Benefit news

Sign up for AT&T Qnline
Billing and you won't get
another pager bill! To sign
up just visit

www . ath.comfonline

.93

Direct dialed calls

0.63

Total ATRT One Rate® Seven Cents Plan callf.. v cucencss 38,58

Direct dialed calls
. Dute RNumber culted Whote - Time  Rale Typn - Min Amoutil
3 Jan 4 M76270811  Jopln, MO 11:26pm day “dmect 9 .63

8 s&a
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MG Account. 20E82207 Statement Date “08/0? : __......_.-o-cn

SLeleptione Numbar: 774 843-7185 Page 1 0f3 CI
Customer Servico: .Q.. Www.moi.com/service ¥ 1888 624-5622
Summary of Charges
) Giet $1 oft your monthly bil!
Prav:ous Charges ... . $11527 : , ,
Payments through 02/07107 £115.75Cr With EasyPay with eAlen, your
L Distance Adjustments $.48 monthly charges wil be
ong Listanc ) S : agtomatically biled to your
Ba1ance FOTWArd.......coooce wonicas siers v aneincns $.00 credit card, You'ltteceve an
¢ +nall surnmaizing your bill with
. P - aftink to yout interactive
CU)TBN Qhal’gés P O PTTTY LI TS TP TR Y $1 11 1 sunmnu'rg Slgﬁ'—up. Ca“
» , _ 1-888-~MCI-LOCAL of sign up
= - onliné &t
www MmoLCVEasy Pay.
Total Amount Due sitt :
Payment Due Date 03/05/07

REMINDER: A 1.20% late payment charge will apply to any /
S ki any

unpaid balance as of March

B PLEASE FOLD BELOW AND DETACH, RETURN ONLY THE LOWER PORTION. St

o
Statement Date: fféﬁ" y8,2007 """ TMCUAGGount: TTTUTUaGEsZ2d7
Paymem Due Date: h 2007 Balance Due: - $11.11
indicate ' '
amount paid{ _l

l...-H.i.!.lh.....lllim.llnl nlml|"Jm_nmumc]ni

HBWNBMMA  ***“0003-001-000482 AT1 308
#2CEB2207NRO0CO0BH /25 *NRBB*75°01*
EVELYN  WOLFE

118 HOWARD DR

BEAVER FALLS , PA 15010-6829

20212k 02121408020200072

Please make check or money order
PAYABLE TO MCl DO NOT SEND CASH. _
Hetutn this fomm with your payment.

MAIL TO.

il&“:nnimNu'n”u.’n“m!t"mlnnm,m]'ml"t‘!n’
MO RESIDENTIAL SERVICE

POBOX 105271

ATLANTA, GA 30348-5211

(KRNI EAARTATRITTR IR IR I

449816849 000011k 00D0LLLY
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MGLAccount: o 20E82207 Statement Date: 09Q8/06 S o
Teleptiond Number:.  (@R724 843<7185 Page 1 of4 8 - CI?

Gustomor Service: &, www.mcicor/sorvice B 1888 624-5622

Summary of Charges

. ) ; Got $1 oft your monthiy bilit

Pravious Charges ... o J—— $90.43 B

Payments through 09/07/06 .........ccvumriensn. $90.49 Cr Wilh EasyPay with eAlent, your

Long Distance Adjustments $.53 monthly charges will be

; Ong [} J ] ParasiRateareRver i xmes R au{mﬁcaﬂy biled 1o YOUT

Balance Forward ... oo ool o 247 eredit card. You'll receive an

e-rnail surhmatizing your bill with

- atink toyourinteraciive.

Current Oharges ......................... R $49.05 statementl To sign-up, call

s i i e ; o e 1=888-MCHLOCAL of signup

; www mei,convEasyPay,
Total Amount Due xas $49.52
Payment Due Date ... desinubininas 10/02/06

REMINDER: A 1.20% late yment charge will apply 1o any
unpaid balance as of October 07, 2006 .

e A e - N G e

s PLEASE FOLD BELOWAND DETACH. RETURN ONLY THE LOWER PORTION. &

Statement Dater """ "Séplember 8, 2006 1T T MG AGeount T 2CE82207

PaymemDue Date‘ Oc}t)oberz 2606 : Balance Due: $49.52
indicate - 1
amount paid ; ]

Please make check or mofisy order
PAYABLE TO MCl. DO NOT SEND CASH.
Retum this form with your payment,

"lil" ‘l‘ “llﬁlt”"“tl“l lillilllh“llllﬂl"‘ull‘ tlll{

i, oo W
EVELYN WQLFE 'll”l""Hl"li;l‘“ll'lihlﬂt’l“lli!”l!"Hl!lll"l ‘H'
118 HOWARDDR ~ ‘ MC! RESIDENTIAL SERVIGE
BEAVER FALLS , PA 15010-6829 POBOX 105271
ATLANTA, GA 30348-5271

Hlil"ﬂu!"““i'hl“!(“n"‘N,"Ilin"lllt"l”[ill[lt“

EDEIEB 02121408020200072 483351410 0DDDYI0S 0OODYHS2

e SENE 5 e

.............
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Gl Anaoupts .2(3&82207 . Statement Date: (‘/06 + winiancing.

MG o
Teiepﬁone Number: 724 843-7185 Page 1 ot4 M Cl
Cuslomer Service: & www.mof.corwserviw ﬁ 1888 624-5622 :
Summary of Charges
Get $1 off your monthly bilit
Pravious Chargos .....ciassiimasarserssses $88.57
Payments through 05/07/06 ..o $44.24 Cr With EasyPay with eAled, your
X N . ; ; ronthly charges will ba
Long Distance Adjustments. .......vn $53 automatically biiled 10 your
Balance FOrward ... ETORUN $44.86 credit card. You'll receive an
Late Payment Chargs @ 1.20% . ccvnn $53 e-mall suynarlzing your biff with
alink to your interactive
v e staterment! Ta sign-up, cail
Current CRArgOS ..o o, V $45.41 1-~888-MCI-LOCAL or sign up
: onlins at
oo T e , - www mel.com/EasyPay.
TYotal AMount DUB .o | $90.80
Past-Dus Charges DU e UPON RECEIPT
Gurront Charges Due e— 0601/08 ?
TR 3 VAN AN AL AL A T3 AN S AT BRI NN M SIS 4
Please Seo Heverse For Important Account Information
REMINDER: A 1.20% latepa iymont chiarge will appiy to any
unpmd balance asof June 0’

}"'

__atDrecto :FOLD BELOW AND DET. ACH RETURN ONLYTHE LOWER PORTION. S¢-
Dmctory AS ance Allowance 1 s 5
Bireciory Assistance Charges
Taxes and Surcharges
#MCGI Local Sarvico

125
palLocal 91t ... ST VOUUR RN v beesire s §1 25
Federal Excise THR ooreeresncanenirasiassessssoessns sbssbassisianshocns 13
State & Local Taxes .. o2
Fadaral, State & Local Surcharges s
Network Access Surcharge- anam ine Cenrees P
Cofror AGCESS Charge-B . v Sion

tnvoice Contintigs
on Reverse ...
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MClAccount: 2CEB82207 ‘
Telephone Number; 724 84§~71§5 gtaaégmz?gﬂaie 02708108

‘Customer Secvic L wwwimci.com/servico a 183862 Qazz MCI

Integrated Service Summary
Service for 724 B43-T185 B rang MG
One Company Advantage(sm) 7 (01/08/06 to 02/07/06) $23.99 Lacat Phone Service.
| | £23.99
Local Service Summary
Service for 724 8437185
WireSolution®* (01/08/06 to 02/07/06) ..o U $4.50
Long Distance Sumimary
 PaperBilingFee . . . . $ 99
$.99
Taxes and Surchaiges ... $14.76
Current Charges

MClAccount: 2CEB2207 Statement Date: 02/08/06 e SN

Telophone Number: 724 843~7185 page1of4 M Ci
0ustomor Sérvice. 8, www.mci cbm!servico B 1888 624-5622
Summary of Charges -
Get'$1 off your monthly billl
revious Charges ... sevesenss e etasprrieRikh s $89.44
Paymaents through 02/07!06 .............. - $45.20 Cr mg’ﬂg Z;ﬁé’?’lﬁ:ﬁ" Jyour
Long Distance AJJUSIMONES .. curecuimmnrare $.53 ' automatically billed 1 your
Balance Forward... $44.77 steditcard, You'll receive b?i?wﬂh ;
e=reall summarizing your
Late Payment Charga @ 1 20% $53 , o yourinteracive
staiement) To sigreup, call
Current CHAFGOS wu it ssrssaens romraiens $4424 1-888-MCILOCAL of signuip
 weomenres i www,mcLcOm/EasyPay.
L .
Total Amount Due . drnsnaninnint $89.54 JZ_“‘(
TN ey — it “‘u- vy i L -
Past-Due Chargos DUG . . UPON RECEIPT
Current Charges Due sisssisaatind 03/04/06
PR va m' RS £ TS PRI TR AT S S B AR IS |

Please Seo Roverse For important Account {nformation

REMINDER: A 1.20% late paxment charge will apply 1o any
unpald balance as of March

;\* ; {féﬁEﬁSEﬁéLbﬁEﬂDWfA&l};DfEfA@ﬁ?ﬁEmBN;ONLY:.,THE LOWERPORTION. 3¢
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MCI Account:
Telaphong Numbaer:

- Customer Sorvice: & www.mcl.com/service

2CEB2207

724'843-7185 Page 1 ot 4

Statement Date: 09/08/05

W 1288624 5622

Suramary of Charges

Previous Charges .. $42.39
Payments through 09/07/05 ....veevoveen. : $42.39 Cr
Balance Forward, _ $.00
Current Charges ............ st s - $43.79

oo . o i .’ ’ ‘.!7;‘% X.,.y‘; ”rlk ,7 . . -’ 'A~~r ‘.,m
Total Amount Due $43.79
Payment Due Date 1/03/05

REMINDER: A 1.20% late payment charge will s5iy o an
unpald balance as of Octo%e)x{' 07,2005, 9 pply ¥

e
Y 3

MCi

Get $1 off your monthly billl

With EasyPay with ealert; your
monthly charges wilt be ‘
automatically bited to your
credit card. You'lt recelve an
e—mall sumimarizing your bit with
alink toyour nteractive
statement! To sign-up, call
1-BB8-MCE-LOCAL or skn up
onllna at

www.choomiEasyPay.
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MCI Accourit: 2CE82207 Statement Date: 08/08/05 o ==

Telephone Nurhber: 724 843-7185 Page 1 0f4 M CI
Customer Servicer =3 www.mcz.convsemco X 1888 624-5622
Summary oi Charges
Get $1 off your month
Previous Charges ... avvanra vosebes $43.67 ‘ : your et
Payments through 08/07/05 crnrbanrnin asrabanes $44.95 Cr Wﬁhf;w:ay Witf&mmeﬁ»vwr
: tnonihly charges wiitbe
Balance FOWard ... $1.28 Cr automaticalty billed {0 your
. ; credit card, You'll receive an
Current CHAEFGB5 ....ouvimsvinnasssersmnsnsisnn, $43.67 -l summaizing your blll with
alink to your Intarective
o e e ; statement! To sign-up. call
‘ 1-888~-MCi-LOCAL of signiup
, onling at
Total Ainount DUe .. /"1 $42.39 ; ww?ni‘chcon“/ﬁasypay.
: Q o= " iy
Payment DUe Dato ... ” 09/01/05
[ ey ey s i i oo — iy

REMINDER: A 1.20% lste pa ment charge will apply t
unpaid balance as og Septgn!bor 07 2oo§e PPy to any

§<~ PLEASE FOLD,BELOWAND DETACH. RETURN ONLY THE LOWER PORTION. B
MClLocal Service ‘

PALocal 911 ... e teresptase et e e ey e $1.25
FederatExcise Tax ...... $1.06
State & Local Taxes $.42
Federa), State & Local Surcha es ............ iemsarsssereirinas 8187
Network Acces?; gurchwga—» anary Une cervesnraas %} 23
§5 ChArge=B .o.osmmmcnsnner: 3l
Carner Acce g i
MCI Long Distanice Service ;
Foderal EXCISE TAX wmmmsmsermmsioserssssarsmsess tnssas s as s oos $. gg
Siate &Locat‘faxas ieave eeseburasonerrabnab AR tRR RRS e verbnenserress $37
Federal, State & Local Surcharges $.40
Eederal Universal Seivice Fee .. e e e e amera e $.96
$1.89
Total Taxes and Surcharges $14.69
Invoice Continues
on Reverse ...
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MC( Account:

- 2GE82207 Statement Date; 03/08/05

sone Number: 724 843-7185 Page 1.0f 4 M*"“‘“““’Ci
customerSomcw Q, www.mcl.com/service W 1088 624-5622 fahaniat
Summaly of Charges
, ‘ Get $1 off your monthiy bl
Crodit BAIANCO ....ov..ovivcrniviconnisinnac i $40.52 Cr B ’ ,
Payments through 03/07/05 ............... $.00 m{m;v 9:2‘;1%5‘.2“""“'
Batance Forward B R $40.52 Cr automaticaty billed to your
credit card, You'llreceive an
Carront CRArGoS . .....o.cesvresness rresraiasenite oo $42.71 e-mall summarizing your bill with
: aiink 10 yourinteractive
= o B statement] To sign~up, call
‘ 1-888-MCI-LOCAL ot sign up
_ : o online at
* Total Amount Due , $2.19 www.mcl.eomiEasyPay.
Payment Due Date 04/01/05

REMINDER: A 1.20% late payment charge will apply to an
unpald balance as of Agmpoa): 2005 _1rd pply to any

PLEASE FOLD BELOW.AND. DEIAQH RETURN ONLYITHE LDWER PORTION., s«

AT - L I I TR S S R R

........................................................

Statemem Daté: March 8, 2005 . MCH Account 2CE82207
Payment Due Date: ~ Apiil 1, 2‘ o ~ Balance Due: $2.19
' Indicate
amount 'paJd l
Please mdke check of money ordet

- PAYABLE TO MCL_DO NOT SEND CASH.
etum o with your payment.

:‘Hl“!ll{!"zﬂll'll““ll!i"fl{ll'l‘,llll"l!l lﬂ_l“‘nt(‘llﬂ‘

FECEAZI0TNROOD0RS 55 RRSBISIGIE MALL T:
* » & 1 L -
EgﬁLYN WOLFE ‘li"i“snn"uln“uinl:lnn‘:"tnltnmmimma'nl
118 HOWARD DIy MCI BRESIDENTIAL SERVICE
BEAVER FALLS , PA 15010-6829 PO BOX 10527y
ATLANTA, GA30348-5271

RTTY L ET PR RET RAEARTETRTA |

“*QEL'E’E 02121408020200072 475390630 00004271 00000219

~
™~

*

Lo

———




~ MCl Account: . 2CEB2207 - Statement Date: 02/08/05 _..__....m
Telapbome Number: 724 843-7185 Page 1 of 4 M C!

Customer Service: &, www.mci.com/service g 1888 624-5622

Summary of Charges
Get $1 off your monathty billl
Previous Charges ... v SRR 88191 i o
Payments through 02/07/05 ... o .. $162.49 Cr With EasyPay with eAlent, your
. o ; monthly charges will be
Long Distance AJUSTIBnts i . £.48 automatically billed 16 your
Balance FOrward ... snecesiscosmrs sssosase $80.80 Cr credit card. You'l recelve an
. ‘e-nal summarizing your bill with
s L : . - giink1o your mteractiva
CUTNE CRAIGES 5 voeresvsnesoer s ~ $4038 Satorment! To sinnp, cat
: o . : ‘ 1-588-MCH-LOCAL or sign up
e A A e e e r O o R ey ontneat
v WWW . MeLEerVERSYPay.
Cradit Bajance e $40.52 Cr : o
Payment Due Date ......... ; CREDIT BALANCE
o O PIR v i DA e gy el i o o L - $

e No Payment Necessary, * **

!suﬂs hh"ﬂl”l“”nﬂ“! Itﬂ‘llli&l;ililitl“ti‘l!‘h'ill

SBWNBMMR ~=0008-000-001785 AT1 282
- #2CEB2207NRO00008# 725 *NRBB75°01*
. EVELYN  WOLFE
T8 HOWARD DR

BEAVER FALLS , PA 15010-8829

»»»»» -
B T T .




MCH Accougt_ e ) 3?535%977135 gtater?e‘?z Date: 080804 A&
FWEF fone Number: 4 age 1 of4 ’ MC‘

CustcmerServtce‘ & www.mci. com/semce 3 1 888 624-5622

Summary of Charges Online Account Manag,ér

Previous Chatges i preriaanias $80.09 : View your bills onfine, e~mail
Payments through 08/07/04 .......crevseeeses $80.57 Cr Customer Service, and more. Go
e - . . to Online Account Manager at
Long Distance Adjustmemts w....cocee $.48 www.mei comm/service. i you're

BalanceForward........... ceonrbeerbesba i e $.00 aflrst time visifor, please use:

Usemame: 7248437185
Password: 2CEB2207

Current Charges ..o e s $40.04 It's fres, easy and securel
Total Amount Due : $40.04
Payment Due Date ..... : RN 09/01/04

REMINDER: A 1.20% late payment charge will apply to an
unpaid balance as o? Septgmyber 07, 200§ . PRl y

N LPLﬁASE FQLQ BELOW.AND DETAGHRETURN ONLY-THETOWE E&EOBIQN B

---------------------------------------------------------------------

Statemment Date: " August 8, 2004 MCl ACCoum. 2CEB2207
Payment Due Date: September 1, 2004 Balance Due: $40.04
' Indicate
arnount paid

Pleasemake chietk or money order
PAYABLE TO MCL. DO NOT SEND CGASH.
* Retum this Jorm wilh your payment, :

fllt“(‘lll”!llﬂll"["ﬂ“N!i(lHl'l"i!llull"ﬂ‘i'l!l?‘

HBWNEBMMR  *~+*0010-000-001962 AT1 202 MAILTO:

EVELYN WOLFE ) ainbaiibDyoiatoitho bl bednaitbin teeddtl g
116 HOWARD DR MCI RESIDENTIAL SERVICE

BEAVEH FALLS , PA 15010-6828 PO BOX 105271

ATLANTA, GA 303485271
(IR AT | 81 1] R LT TR TR AT

202126 02121408020200072 480110684 00004004 O0OOYOON
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2CE82207

MCLACEoUNt:
ﬁTch"n&c%Number: ‘

Statement Date: 05/08/0%
724 843-7185 Page1ot4 Mc !
Customer Service: 2, www.mci.com/service ﬁ 1888 624-5622
Summary of Charges
When traveling, got GREAT
Previous Charges ....... P reverinuns vree $113.41 savingson all cafls made within
: ' 05 £ 112 R6 ¢ the U.S. using your MCl® Calling
ngm,e?lsﬁ (hrougkh 02515/07/03 11386 Cr Card, Sign up-lorour Savings
Long Distance Adjustments .................. $.45 Plan for an additional $2.00 a
Balance Forward ..., ..., barene st e . $.00 ' month.and you'll pay 15 centsa
: - nute for cafling card calls and
_ , , o Sal rocm]
Current Charges . ... .. ... ... $37.47 pmdntiml sl el
I s , 1-800-476-7306 and upgrade
L — your MCt Catling Card today
; {addntionat surcharge for pay
Total Amount Due 83747 - Dhm'? calls). '
1 3
Payment Due Date 08/02/03

REMINDER: A 1.20% iate pa‘lyngggg charge will appty to any

uipaid balance as of June 0

¢ (PLEASE FOLD BELOW AND DETACH. RETURN ONLY. THE LOWER PORTION. 5.

b}éiéméhib‘a‘té;. ;;;;;;; *‘8,‘2‘60“3’ ---------------- M‘(’f}hh".“‘é‘:‘ﬁ{f‘“‘““‘*‘..échéaléédi ......

Payment Due Date: Jun)g 2, 2003 Bafanice Due: $37.47
Indicate ' 7
amount paid ,

iin”c;nmlunu,”"nn”nlu’nnl-"-fnmm"“nin' )
ABWNBMMR ~*0(23_000-004640 AT4 292

#2CEB2207NRO00D0BY 725 "NRBB*7501%
EVELYN  WOLFE ;

118 HOWARD DR ;
BEAVERFALLS, PA 15010-682¢

Plaase make check ormonsy order
PAYABLE TO MCL DO NOT SEND CASH.
Return this form with your payment,

MAIL TO:
"U}NIILHJHEIIJH!‘ILl,i flllkl}llll"‘l‘lh“ﬂ’l“lll"ll“'

MCIRESIDENTIAL SERVICE  C}
PO BOX 52252

PHOENIX, AZ 850722257 ;
H.l.l..m..m%.Iium..l.mu.d.li..!.unm‘.U.m..ll

202126 02121408020200072 479149089 00003747 0000374+
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MCI Account: ‘ - 2CEB2207 Statement Date: 12108/02 M"?’

Telophona Number: 724 8437185 Page3atd
oustomer Service: S, www.mei.com/service TR 18886245622

Integrated Service Summary
Service for 724 843-7185 ‘ L
One Company Advamaga‘“ 7 (11/08/02to 12/07/02} .. $22.99
$22.99
Local Service Summary
Service for 724 843-7185 ,
WireSolution®™ (11/08/02 to 12/07/02) . $3.00
$£3.00
Taxes and Surcharges , \ - $11.55
Current Chargos $37.54
Taxes and Surcharges
MCi Locsl Service
Notwork Access Surcharge— Primary Line . $6.00
RElay SUICRAIGO...cocmrinrirssas rsssosssmsairesssiimersisesssse s crimeensnr $.07
Local Number oﬂdbtl(ty Fee irmsverkermssinerasinsneissteins eiomaine $23
PA Local 911 . $1.25
Fadearal Excise Fax . OOV T s e $1.05
State B LoCAI THRES oo iercosnrac s $.48
State & Local Surchargd ...emres RS TO. $1.77
‘ $10.85
MOl Lorig bismnce Sarvice
Foderal Excise Tax ... . $.02
State & LOGal Ta%oS .o TSR " $.07
Foderal, State & Locat Surcharges revresbhan sy peR s $.02
Federal Unversal Semc,e FOH .vvimmivarirarsbrnsrasssassos: $.59
$.70
Tota! Taxes and SUfcharges $11.55

For Yourflmom;aﬂon

Your basm !ocal servu:e 1s $26 59 and consists of charges for your
mom calli P , oca c is made, network access
portal sewt_qes, 911, and an égstoral or
tau t'on r no n-basic local service |
er ocal char Yoau‘ ial tone will not be affected by faﬂure to
pay any non-b ic local telecommunication charges.

MCl

- Upon tequest, MCH® will send

 toadesgnated third party
and the customer, any notice
of discontinuance of savice.

invoice Continues
on Reverse ..
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. e PR acand o

Your AT&T Statement

September 3 - October 2, 2006

e LoLLOZLOMYS 457424 973166224 1 AT 0308
x“i"ih}l“lﬂ“l“ul,lll“lll"hli‘!“tiﬂ“l“[l’l!di"ﬂl
WALTER L WOLFE |

118 HOWARD DR

BEAVER FALLS PA 15010-6829

I;dumunml;hhdllhlhluulhhlunh.\!nﬂﬂi.mulhmd

Summary of charges i o
PrEvious DAIBNEE | vorre.eorr o s .....B5.13

Payment received Sep 12 < Thank you . e .=3526
UNPAID BALANCE DUE UPON RECEIPT .ivemnrriirsresnas $19.88
ATET Local Toll Service Plan galls ..o p3..... 273
ATRT One Rate® Seven Cents Plan............P 4.,........921
AT&T Easy Reach(sm) 800 SeVICe oo P s 0.00

ther charges and credits . . oo P8 325
Taxes and sUrCharges ... oot ipb. 0. A6
Curtent charges due Oct 27, 2006$1695

L e e e g b SR X

il

Total ‘a'mcgnt due v $36.83

i SRR i
-

Fallure to pay the balance due may resut in negative reporting
1o the credit bureau \

7~

£ at&d

7

Customer 10: 724 843~/ 185 1266026
Page 10of5

Customer Service: 1800 222-0300

* Text Phone {TTY): 4 800 833-3232

Internet Address: www.att.com

Extral Extra!

Stylish new cordless

phone from ATET with

touch-sensitive keypad

speakerphone,

expandabilty, and more
{or only $49.95! Continued

Py

Continues on back



| sz_g.;A’bcT Statement

November 3 - December 2, 2006

#EWNCJIFM , o
fUS043I2bbOR2L0LLS  4536,17.688.1490441 AT 0308

LothlddsnadMastlnlnbbibdooltioldad
WALTER L WOLFE ‘

118 HOWARD OR

BEAVER FALLS PA 15010-6829

T AT R AT T AR T AL

| Summary of charges. ‘

Previous balance .. ¥ 2238
Payment received Nov 16 - Thank you e L2238
ATET Local Toll Sgr\fag:e Plan calls .. ’p 3. 140
AT&T One Rate® Seven Cents Plan ..o pA ... 795
AT&T Easy Reach(sm) 800 Service ... ........ P4 000
Other chargesand credits . . ... . pd . 289
Taxes and sumharges ce o pd 144
Tota! amcunt due ’ ‘t13 68
Date-due . December 27,2006

) \our sq\ngs ? ndbenei‘ ts

Never Mail Another Check to Pay Your AT&T e.u

For the ultimate convenience, enroll in AT&T Automatic Bill
Payment (ABP) and have your future payments automatically
deducted from your enclosed check. To enroll, check the box
and sign on the line on the back of the remittance cotipon, and
return with your payment. Or sign up for online billing to review
and pay your bilt each month by logging onte your AT&T Online
Bilting account at hittp:/Avww att. com/fremitdoe

Dcmch and return mth pavmem

fﬁnease white your customner 1D on your check or money crder |
made payable to AT&T. Do not send cash. Do not staple this
pottion to your payment. Thank you

Total amount due , : $13.68

Date due December 27,2006

Amount enclosed: $

l "‘(.’!‘“i!‘.lJl’li’“l'l;ll’hIl‘f{ll(“l.l‘fi‘l‘““‘l‘lfﬁ“.!
AT&T
PO BOX 8212
AURORA 1L 60572-8212

el hdaad el otk "tmu”ihhimu!lnﬂmddnmnu

& atat

T

Customer 1D; 724 843-7185 1266026
Page 1 of 5

Customer Service: 1800 2220300
Text Phone {TTY): 1800833-3232

* jnternet Address:  www.att.com

. Extra! Extra!

Get SIRIUS Sateliite
Radio for the best music,
sports & entertainment.

- Call 1 866 331-2060 fora

special SIRIUS radio offer
for AT&T customers.

Benefit news

Sign up for AT&T Online
Bifling and you won't get
another paper billl To sign
up just visit

vovav att comfontine

Continues on back

WALTER L WOLFE
Nov 3« Dec 2, 2006

Custorer 1D: 724 843-7185

Moving? It's hassle free with
ATAT. Check the box, ptint your
niew address on back.

Save your check! Vist
www att.com/remitdoc
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Your AjgkT Statement

December 3 ~ January 2, 2006

EBWNCJIFW
SO50ULPLLO2LOL 18045137 OF AT 0:202 BO0198 85 AB3ZY
‘mﬂu‘ LllsnoltaabndadiditlibandHabibda

WALTER LWOLFE
118 HOWARD OR
BEAVER FALLS PA 15010-6829

R HHTTATTTA R T RT R IRA R T L (TR T

| Suimary of charges e R
Provious Dalante .. ... .ol i e ..27.37

Payments . . ) 000
UNPAID BALANCE DUE UPON RECE!PT iexescsesnannanins 327 37
AT&T Local Toll ServicePlancalls ... ... .- p3.. .. 2138
ATAT One Rate® Seven Cents Plan .. . ........ p3.. .., .. 695
AT&T Basy Reach{sm) 800 Service... ... ... p4. ......000
Other tharges and eredits ., ... . ... p4 . . 269
Taxes and surcharges .. ... pd. .. .168
(:urrent charges due Jan 27 2008 eevesrneninesronscassssensn $13.70
Total amount due ' $41.07

Failure to pay the balance due may result in negative reposting
1o the credit bureau

| LAIEECE GRAC Cuns

Dite Runber cafted Whete . Time Rele  Typo

i

== ATsT

e

Customer 1D: 724 843.7185 1266026
Page 1 of5

Customer Service: 1800 .222-0300
Text Phone (TTY): 18008333232
Internet Address:  www.att.com

Extral Extra!

Get 4 free weeks of
foday's Wall Street
Journal. Receive an
additional 26 weeks for
only $53.75 Cali 1 800
668-2344, ask {or code
28JCSN. Continued =

Continues on back £5

it

“Dec 16 7249622167 Sharpsvi, PA___ 7.46pm _ might _direct

21

Y

i
7 Decal 7249622182 Sharpsvi,PA __ 1157am mgn diect
3 Dec30 7249622182 Sharpsv] PA 430pm_ might ‘

310

o s S . s [ERRpT

| AT& T One Rate® Seven Cents Plan.

RN

Ts2.38

ATET One Rate® Seven Cents Plan "7 695
monthly fee Jan 2 - Feb 1, 2008 .
eseeasesnasins e $38.95

Total AT&T One Rate® Seven Cents PIan . .cseircens

S e TR PR T  xi ]
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WALTER L WOLFE

118 HOWARD DR

BEAVER FALLS PA 15010.6829

MARCH 17, 2005
He: Account Number; 0504 126602601

Pethaps you did not realize thal your AT8T Long Distance account is past due. The total amount owed is
£32 9% including a past due amount of $15,66.

~Although I am sure that this was an oversight, a prompt payment will place your accountin good standing with
AT8T. Lack of tultilling your payment obligation to AT&T by the due date can resull in an unfavorable account
information that may be shared with credil repodling agencies,

You can make your payment through several convenient methods, We accept Credit Card on our website at
www.atl.com/payatt. You can also pay with your Credit Card at 1-800-532-7486 prompt 1. You may also mail
ihva chedk of money order, Please ensure you include your account nuimber onvyour chedc ot money order
and melude the attached coupon with your payment.

ltis not necessary lo contact us if your payment was revetitly mailed or plan 1o make your payment within the
naexd two days.

Thank you for using AT&T.
Sincerely,

AT&Y
Gredit Management Cenler

HHOXHT
R/

Detach and Return with Payment -

Please write your agcount number on your check or money

order made payable to AT&T. Do notsend cash. Do not staple

this portion 1o your payment, Thank you. WALTER t. WOLFE
e e - - Account No. 724 843-7185 P

Amounidve - w3

 Amountenclosed: §

. !4‘"u"nn!lyli(iusln““n'ln‘G!n:‘“clltint,"u’xlliuu
AT8T
PO BOX BZ12
AUROBA IL 60572-8212 o
‘!si.i..llinlllid.l.aml.ikmuil.hl.;mn!l..ﬂﬂi,(.l“mlnﬂ
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YourAF&? Statement =T

february 3—March 2, 2005

FEWNGJIEM , ‘ , '

lm“g‘:!uﬁumn“"nn“n'ﬂlinh"u!ul‘nmu’c'-;n' Page 1ol 6
WALTER L WOLFE ;
18 HOWARD Dl"p; | © Customer Service: 1 800 222-0300

Inforfiet Address: www.att.com

(IRTLTTI O (TR O TTERTIRT(ANT RN 1 TP TR BRI L

CSuymmary of charges: A ) Extra! Extral

Provious balance ... s srenssasias adseanirssncsernhsevaot ok 15,66 Stib :'hib 816 US'? TQOAY and

Payments . ... 0.00 ‘e:;m B 33""6“{9“"3;’ ;mzmg;or
.....  offico ery for only $12.95

UNPAID BALANCE DUE UPON REGE!W .. $15.66 pes morth, Continuodm

ATLT Ono Rate® Soven Confs Plan calls ... .‘..;p.d ........... 987 - B :

ATST Local Toll Sesvice Plan calls ..o v P4 ... 3.08

ATET Easy Reach®™ B0O SEIVICO .. DO s 0.00

Othet charges and ¢redits ... Aiberesvarsesinsanisnd B8 218

Taxes and surcharges . ... . . IUUPRDRNSAN + 5.+ JENORe 247

Curront charges due Mat 27 2005 . $17.27

Tma}awou{mdue RN , - $3293 /Q, w3l ey 5

Faifure to pay the balance due ray resull in negative
teporting io the credit bureau.

Contiaues on back 5
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our L , : :
TOUE A LKL StatCrLIACIIL %m-‘- !

FYebruvary 'X:m:h 2, 2003 ‘
FBWNCIFM ' .
0504126002601 0 OOBBOGVATIO0 282B419A92357°3DG Customer 1D: 724 843-7185
imn-‘n‘nummlmun“'aJn{m‘;!Mmumn[u‘n!nf Page 1 Oi 4
WALTER L WQLFE
118 HOWARD DR - Customer Service: 1 800 222-0300
BEAVER FALLS PA 15010-6829 Toxt Phone (TTY): 1 800 833-3232

Internet Addrass: www.atl.com

CSununary of chirges - ] Extra! Extral
o o ‘ ~ mportant Notice - AT&T Eas)
ProvioUS BAENGTE .cvv. . ceorvine cooresmiss aiants svanessinisassanssinnsbssnsss 6.08 ;ea ch m; l;:w;; will E fy
Paymont recoived Feb 27 - Thank You .oceiioine 0 5608 1o erkbeV utomalicé!‘ continued
... _AT8T One Rate® Seven Cents Plan ... P38 8958 ts?gmnﬁ Aﬁ?&.r, cu Stowgm” N
ATET Local Toll Service Plan calls. .. . P3 182 o =
ATST Easy Reach™ 800 S6fVICe.....onuisreninnd B3 0.00
Othor charges and ¢1edits ... vmmaemnesse o P 3 winicnnns 249
Taxes and SUTCHAITES ... e smscis cosbans insvensiras PA e LA
Total amountdue $10.29
Date doe ‘ March 27, 2003
Continues on back &
Detach and return with-payment - '

Plsase write your customer 1D on your check of money order v , — |
made payable to AT&Y.Do ot send cash, Do not staple this '
poition 10 your payment. Thank youl.

. — st WALTER L WOLFE
Total amount due , ‘ $10.29 Feb 3-Mar 2.2003
Date-due Mapch 27, 2003 Cﬁst,omar {D: 724 843-7185D
Amount enclosed: $] , ) 0 ‘ ! tovirig? Chack the box and
: 4 print new address on back,
ln”nt"uumduu‘nln“n“mMu»"n‘ilm"n’s“n“ o Tired of wiiting checks, vistt
ATST www.att.commostamp
PO BOX 8212
AURORA 1L 60572-8212
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CMONWE_ALTH OF PENNSYLVAT,?A
PENNSYLVANIA PUBLIC UTILITY COMMISSION '
P.0. BOX 3265, HARRISBURG, PA 17105-3265

AR ANt
PRI R O ‘ ’ REFER TOQUR FILE

SINNBYLYANIA

DATE SERVED: MAY 30, 2007
C-20077800

KIRKPATRICK AND LOCKHART LLP
17 NORTH SECOND STREET
18™ FLOOR

HARR[SBURG PA 17101-1507 | ‘ D OCUMEN
FOLDER '

Dear Sir or Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by WALTER & EVELYN WOLFE. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attomey, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other nghts important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights lmpbrtant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefulily.



® | ® MAY 30, 2007
Unless you are a corporatlon or other organization, you may proceed without a

lawyer. However, if you want a fawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.C. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Edames J %CNuIty “Zﬁ,

Secretary

Ss




BEFORE THE PENNSYLVANIA PUB’LJC UTILITY COMMISSION

DATE SERVED: MAY 30, 2007

WALTER & EVELYN WOLFE
Complainant ' KETE
[OCKETED
: ; Complaint Docket % MAY 29 2007
AT&T COMMUNICATIONS OF PA. LLC No: C-20077800
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOCUMENT

TO: AT&ET COMMUNICATIONS OF PA, LLC FOLDER

TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utiity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (ofiginal
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without heating, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied, any settlement agreement between the parties must be reduced
to writing and attached to the affidavit, Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises materal questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If. after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
~ or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Yoo meTnt

James J. McNulty
Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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o ' James P Metla
June 15, 2007 : ' D 717 231 5842
: , ; F 717.231 4501

james meha@xigates com

Via Hand ‘!‘Z{)eﬁv’evry | D O C U M E NT
James J. McNulty, Secretary o | ~ F OL DE R

Pennsylvania Public Utillity Commission
Commonwealth Keystone Bldg., 2nd Floor
400 North Street
Harrisburg, PA 17120
~Re:  Walter and Evelyn Wolfe v. AT&T Communications of Pennsylvania, LLC
Docket No. C-20077800

Dear Secretary MceNulty:

I am writing on behalf of AT&T Communications of Pennsylvama LLC (“AT&T") to
request an extension of 20 days in order 1o file an Answer {o the foregoing
Complaint. Currently, an Answer is due to be filed Tuesday, June 19, 2007. An
extension of 20 days is necessary because the details of this particular complaint
are complex and the complainants are elderly. Also, complainants are challenging
charges received from both AT&T and MCIL. Because of the complexity and extent
of challenged charges dating back to 2001, additionai time is necessary in order for
AT&T to adequately prepare an answer. | would respectfully request that you grant
an additional 20 days beyond the current June 18, 2007 deadline so that an Answer
would now be due on or before Friday, July 8, 2007.

If you have any questions, please contact me.
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PA Attorney 1.D. 35265 : <. ;
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Walter and Evelyn Wolfe
v, "~ Docket No. G-20077800

AT&T Communications of
- Pennsylvanig, LLC

DOCUMENT
" FOLDER

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true and correct copy of the
foregoing document upon the individuals listed, in accordance with the requirements of

Section 1.54 (relating to service by a party).

Via First Class Mail o ; &
e DOGRETER i E

Walter and Evelyn Wolfe A i‘ | L.,j .o

118 Howard Dr. JUN 21 7007 i

Beaver Falls, PA 15010 I

= ~d

Kirkpatrick & Lockhart Preston Gates Ellis LLP
17 North Second Street, 18" Floor
Harrisburg, PA 171011507
(717) 231-4500
(717) 231-4501 (Fax)
james melia@klgates com

Counsel for AT&T Communications
of Pennsylvania, LLC

Dated: June 15, 2007
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PINNIYLVANLA

cMMonwEALTH OF PENNSYLVA% |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge | INREPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 ReRIB O LE

June 21,2007

o e o P (e S e : InRe: C-20077800
MOCKETER Bl
B> JuL 3 - 2007
JAMES P MELIA, ESQUIRE B 0 C’ U M E N l;
KIRKPATRICK & LOCKHART PRESTON GATES ELLIS LLP F @L D E p

17 NORTH SECOND STREET, 18™ FLOOR
HARRISBURG, PA 17101-1507

Walter and Evelyn Wolfe v. AT&T Communications of Pennsylvania, LLC

NOTICE

, Please be advised that your request for extension of time to file an answer on the
above-captioned complaint has been granted.

An answer must be filed on or before July 9, 2007. Failure to submit an answer
by that date may result in the scheduling of a hearing.

If you have any questions regarding this response, please contact the scheduling
office at (717) 787-1399. ~

A copy of any future requests for time extensions should be provided directly to
the Chief Administrative Law Judge.

pec:  Walter and Evelyn Wolfe
Eric Rohrbaugh, Legal Division Supervisor, OALJ
Reth Plantz, Scheduling, OALJ
JDacket Section, Secretary’s Bureau
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17 North Sevens Street
18th Heor
Herrishurg, P& 171011507

' Kg' L }GATES . | l“u & Lackhart Peastan Gates Emsi,P

+ 172314500 wws.kigates com

B s James P Melia
June 29, 2007 © 717231 5842
, E717 2314500
fames meha@klgates.com

Via Hand Delivery

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Bldg  2nd Floor
400 North Street F
Harrisburg, PA 17120

MGIVAT
- Re:  Walter and Evelyn Wolfe v AT&T Communications of Pennsylvania, LLC
Docket No. C-20077800

Dear Secretary McNulty:

Enciosed for filing please find an onginal and three copies of the Answer of AT&T
Communications of Pennsylvania, LLC to the aforementioned Complaint If you
have any questions regarding this filing, please contact me.

Very truly yours, D OCK E ?E g

LA Attarney 1.D. 35265 R e
Counsel for AT&T Communications of Pennsylvama, LLC
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Walter and Evelyn Wolfe
V.

AT&T Communications of
Pennsylvania, LLC

Docket No. C-20077800

e R G Al

I hereby certify that | have this day served a true and correct copy of the

faregoing document upon the individuals listed, in accordance with the requirements of

Section 1.54 (relating to service by a party).

Via First Class Mail

Walter and Evelyn Wolfe
118 Howard Drive
Beaver Falis, PA 15010

Janet L. Miller, Esquire

Hawke McKeon Sniscak & Kennard
100 N. Tenth Street

P.O. Box 1778

Harnsburg, PA 17105-1778

Kirkpatrick & Lockhart Preston Gates Ellis LLP
17 North Second Street, 18" Floor

Harrisburg, PA 17101-1507

(717) 231-4500

(717) 231-4501 (Fax)

james melia@klgates.com

Dated: June 29, 2007
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JA esP Meha
Attorney 1.D. 35265

Counsel for AT&T Communications
of Pennsylvania} LLC
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISA IS
Walter and Evelyn Wolfe
V. Docket No. C-20077800
 AT&T Communications of : IRRRER & r\%
Pennsylvania, LLC : - <
o
L»;
ANSWER R o
c

AND NOW COMES, AT&T Communications of Pennsylvania, LLC ("AT&T"), by
its counsel 'Kirkpatrick & Lockhart Preston Gates Ellis LLP, and herein files its Answer to
the Oomplair‘at of Walter and Evelyn Wolfe (“Compylainam”) pursuant to Section 5.61 of

the Commission's rules of practice and proc:eduré,. 52 Pa. Code § 5.61, and further

answers as follows:

Adrmitted. JUL - 2 297
Admitted.

ES SR~

Admitted in part and denied in part. AT&T admits tha’t Complainant was 2
customer of AT&T for long distance service, AT&T's records further indicate that long
distance was terminated on or about January 9, 2007. AT&T s unable to find any
record of an electronic termination from Verizon, Complainant's local exchange carrier,
to terminate biling so some billing did occur after January 9, 2007. AT&T's further

investigation indicates that on or about April 2, 2007, AT&T corrected its records

, | - DOCUMENT
HAM92784 v+ | FO LDER

1. Admitted. | | D ocKE ?E D




adjusting the March bill and crediting the customer for $12.18 The AT&T bill rendered

%

‘February 2, 2007 has calls on it for long distance usage for the prior month. AT&T
avers that a further adjustment was issued for the February bill and that for the March
bill, no furiher i:harges were incurred on AT&T. AT&T denies and is without knowledge
as to the amount that is in dispute with the customer as it was not t’learty expressed in
the Complaint. Further answering, AT&T also observes that the Complainant is directed

| against MCI for certain parallel billings. Fbr this reason, MCI should be joined as an
indispensable party. AT&T requests a more definitive description of the amount alleged

to be owed to Complainant

WHEREFORE, for all of the foregoing reasons, AT&T Communications of

Pennsylvania, LLC respectfully requests that the foregoing Compiaint be dismissed.

Respectiully submitted,

Kirkpatrick & Lockhart Preston Gates Ellis LLP
17 North Second Street, 18" Floor
Harrisburg, PA 17101-1507

(717) 231-4500

(717) 231-4501 (Fax)
james.melia@klgates.com

Counse! for AT&T Communications
of Pennsylvania, LLC

Dated: June 29, 2007




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Walter and Evelyn Wolfe
v : Docket No. G-20077800

AT&T Communications of
Pennsylvania, LLC

VERIFICATION

I, James P. Melia, hereby state that the facts above set forth in the foregoing Answer

are true and correct to the best of my knowledge, information and belief and that |
expect to be able to prove the same at a hearing held in this matter | understand that
the statements herein are made subject to the penaities of 18 Pa. C.S. §49804 (relating
to unsworn falsification to authorities). ,

e &/ 27/ N P’ Mol
v / Jamey¥. Melia
Counsel for AT&T Communications

of Pennsylvania, LLC
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