}“ CAPTION SEEET QE MANAGEMENT SYSTEM

1. REPCORT DATE: 230/00/00

2. BUREAU:  ALJ ‘ : :

3. SECTION(S): : 4., DPUBLIC MEETING DATE:

5, APPROVED BY: ; ne/oc/o0

: DIRECTOR : :

- SUPERVISOR: : ~

6. PERSON IN CHARGE: : 7. DATE FILED: 10/10/0¢
8. DQQK&T kO C 20066945 ot 9. EFFECTIVE DATE: go/co/co

PARTY/COMPLAINANT: CALECO INC C/0 PETER HODSON GM
RESPORNDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: CHESTER UTILITY CODE: 110550

ALLEGATION OR SUBJECT
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o G e e e e e e G

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON CALECO'S BILL.

Yy 15." Zﬁﬂé
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form P
Pleass print or type. T - . L i, :
; C- 3006474 S o 16 2006
1.  CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and

1
|

service address: -
Name CHLE:C«‘J SRS T%"‘E‘L' &3?)34’!‘%’;6“4‘

Street/P.O. Box ?‘9 Cox 239 Apt#___

City _Wesr Chesrs®  gage PR~z 93P0
County __Chesrsn ; Z~:
Area Code/HOME Phone ____ T
Avea CodeORK Phone_(o10- 692- 5660 x /S2 R
Utility Account Number __ o2 S 12‘32?* 050 |0 ;4; | :»;
{from your bill) 27

If your complaint involves utility service provided to a different address than your
mailing address, please list this i‘nfonnatlon« below,

Name ___ Careco [r\c;

Street/P.0. Box ___ 5 239 Eaunpole AU&, R o
cy _Phde s VA zp Al43-meE

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concermns: p“f oo

3. TYPE OF UTILITY (check one)

AP ELECTRIC O  STEAMHEAT
0 o©as [0 WASTE WATER
[  WATER [l MOTOR CARRIER

(taxi, moving company, limousine)

[J  TELEPHONE
(local, long distance) : - N

51828 4 " ' 7. ,
Rav. Jan, 2005 ‘ ,



. ® e

4.  COMPLAINT (check one)
A.  Ingeneral, what Is your complalnt?
| want to oppose the company’s proposed rate increase.
There are incorect charges on my bill. |
There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.

| would like a payment agreement.

Oooo 0¥ O

Other.

(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct, Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

compfaint. o
THe Lok bon WAS Closev W RN ﬂc{w‘(ﬂ{ L{SM\J AN AV?rﬁ;g
G2y & per Mot T Aledrc doe BAsic Lawming Y. Do dhan senst

4 BA Por 292,97 Ans s onasle o Joskhy e kg amrus-}t\:j e
A clhaim -f/‘;o'r‘ /'{em {PA'DH‘HS Are Correc, SZ?\W-VP";A\‘S 737 e wve
b feco only resubies in ?ELO ‘5“‘!“"‘). “govzh Luck *(Connie) ano © pofuns

£t Do, Yoo have T pry T mn% feco s wirong  AMS IS DrRsGI 1T T,
RELIEF 10¢ PRO A155% for He menth feling thar S what L2 MYy

Have omy moranily,  flg T);s,duk: Ho ftemanDer § FEES.

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

\ Pﬁ'@wfﬁ: Veco T remove e mc:mm(:r c::kA/*[C‘s H«‘ee;g
Lroem.  por ActounTy H?Amnj our fecounT  CorfeT AS
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519828 , 5
Rov. Jan. 20058
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Answer the following question if your complaint is against a natural gas distrbution
company, an electric distribution company or a water company AND your oomp!‘aint is
about a billing problem, an application for service probiem a termination of service
problem or a request for a payment agreement.

8. PROTECTION Fssm ABUSE

Has a court granted a "Pnotecﬁon from Abuse” order for your personal safety?
yes [

NO/LZ?

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken fo a utility company representative about this complaint?

YES ' /@7

(includes appeals of BCS determinations)

NO .

If you tried to, but could not speak to a utility company representative about yourk
complaint, please explain why. ;

8.  VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationr:

I X g /U&OMJ G - C"qL , hereby state that the
facts above ket forth are true and correct (or are trire and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | undeistand that the statements hereln are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

!

authorities)
Fe éfxr‘\- - L 60l
(Sighature) | (Date)

519828 6 |

Rov. Jan, 2005



rnﬂusnvx:;. C‘MONWEALTH OF PENNSYL\/.A ;
pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
£ 33 % P.0. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: October 16, 2006
C-20066945

PECO ENERGY COMPANY
C/O WARD L SMITH
ASSCCIATE GENERAL COUNSEL
PO BOX 8699
- PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Caleco Inc C/O Peter Hodson GM. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Ad‘min.istrative- Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. -

Detailed instructions on how to proceed are contained in the attached pages. You

are advised to read them carefully. oy

L ;
1o




’ S ¢ | October 16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
‘office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e 1 T ’ZM&

James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 16, 2006

Ca!eco Inc C/O Peter Hodson GM ) oL L0
Complainant
V.
Complaint Docket
PECO ENERGY COMPANY No: C-20066945
Respondent '

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
cotrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Seclion 702 of the Public Ulility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty {20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either salisfy this complaint or to file answer or other responsive
pteadmg within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penailty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint,

4. If you file an answer which admits the allegations in this compfaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utilty Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer of a utility, an
order may he entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not fimited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter snall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

m.k;{ﬁ,ﬁ' e
o ;WYZJJB}

James J. McNulty
Secretary

(SEAL)

Certified Mail ,
Return Receipt Requested



; Legal Department Telephone 2% 841 5544

£ xefees Busmess Services Cormpany W KR TIDLOTH LG , Com p a_‘ny

Far N ke Shreets Laga
B Boox BRryy
Phitadetphag, P& woos Rhgy

Direct Dl 205341 6841

November 7, 2006

James MeNulty, Secretary - L
Perunsylvaua Pabhe Utility Commission REC E lv ED
Commonwealth Keystone Building '

400 North Sweet, Second Floor

® ~® Exelon.

Harmsbuarg, PA 17120 : NOV 01 2006
KRe: | Culeco Ine. ¢/o Peter Hodson GM v. PECO Energy Conipany PA PUBLIE HT vV BOMMISIION
PUC Docket No. €-20066945 | %EEE&E&% gﬁﬁ'ﬂﬁ

Dear Me MeNulty:

Enclosed for filing with the Comunission are the following documents and copies in the matter referenced above.

. Answer and New Matter (original and 3 copiesy
N Petttion {ongimal and 3 copies)

Preliminary Objection (original and } copies)
—— Reply to Motion/Petition (orginal and 3 z:apxe:é}

. - Exceptions (original and Y copies)
Reply Exceptions (onginal and ¢ copiesy
Brief toriginal and 9 copies)

ey

Reply Brief {original and 9 copies)

g

Also enclosed 1s an extra copy of this letter, which I request that you date stamp and return to me w the envelope
provided as proof of filing: I have enclosed a Certificate of Service showing that a copy of the above document wag
served un the interested parties.

Very ;my!y yours, ) .
AL DOCUMENT
Michael S Swerling

Counsel for PECO Enrgy Company FOLDER ;
MSS2t R BTL

Eng

SCHEDULING RECOMMENDATION:  _ CALL OF THE DOCKET A NON=CALL OF THE DOCKET

PEVELR. %

P2it1e?

N




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CALECO INC. ¢/O PETER HODSON GM -
. ' . DOCKET NO. C-20066945
PECO ENERGY COMPANY

ANSWER AND NEW MATTER OF RESPONDENT,
| PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to
the Complaint and states: R E C E !V E D
1. Admitted. ‘ o ‘ ’
NOY 0 7 2006
2. Admitted. o o
3 Admitted. | i p%%gg%% SSE&BSBN

4 Dented. PECO Energy gpeciﬁdaﬁy denies that there are incorrect charg:s on
Complainant’s bill. PECO Energy al'so denies that there are any errors in registering
Complainant’s clectricity usage. PECO Energy avers that the electric service to Complainant’s
property is measured and transmitted by actual meter readings of usage at the cﬁmmerciai
property Laundromat.

‘The Complainant is disputing the charges on its service bill for the pé,ricid
between August 10, 2005 and September, 18, 2005 at the Laundromat for a bill totaling to
$292.09. PECO Energy denies that this bill was improper. In addition, a field visit was
performed by a PECO Energy technician at Complainant’s property on or about February 28,
2006 to investigate Complainant’s concerns. At that time, the electric meter réading was verified
and the billed readings were verified as accurate. A passing load test was p’erfom'zed verifying
the accuracy of the meter. The feld technician determined that the property was vacant,

DOCUMENT OCKETED
FOLDER D NOV 0 9 2006




¢ ®
howeﬁer, he also noticed three hot water heaters. These heaters support PECO Energy’s position
that Complainant had the potential for use at the property during the disputed period. The
Complainant was also required to have a security system ‘operating in the building at all times.

A decision of the Bureau of Consumer Services (“BCS”) issued on or about

September 27, 20006, found that the Complainant’s bills were correct as rendered, and it owes a
final balance of $196.50. A copy of the BCS decision is attached as Exhibit A
5. This paragraph is a request for relief and no answer is requited.
6 PECO Energy is without sufficient information to confirm or deriy this statement.
7 Admitted.

' NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

1. On or about October 06, 2006, Complainant filed a formal complaint with the
Pennsylvania Public Utili‘ty Commission requesting certain relief for alleged improper billing on
Complainant’s electric account.

2 On or about October 16, 2005, PECO Energy was served the above-mentioned formal

Complaint.

3. The ratepayer of record for the account on the complaint is Caleco Inc.
4. The Complainant is a commercial customer, which is not represented by counsel

and the Complaint was not filed by an attorney.
5. The Complaint should be dismissed pursuant to 52 Pa. Code § 5.101 (2), 52 Pa.

Code § 5.101 (4), 52 Pa. Code § 5.101 (5), and 52 Pa. Code §1.21(b), as Complainant is a



@ @
corporation, unable to represent itself without counsel, and because the Complaint néeds to be
filed by counsel, the Complaint is defective.
k WHEREFORE, PECO Energy Corapany respectfully requests that your
Honorable Caminission dismiss the instant Complaint, |

Respectfully Submitted,

“Michael S. Swerling ™~ —
Counsel for PECO Energy Céyhpany
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) B41-6841
Michael.Swerling@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CALECO INC. C/O PETER HODSON GM
v. . DOCKET NO. C-20066945

PECO ENERGY COMPANY

VERIFICATION

1, Michael S. Swerling, hereby declare that I am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
- that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities,

‘Date:  November 07, 2006

" Michael S. Swerljpf_

RECEIVED
NGV 07 2006

A Ratants BOREAL "
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Date: 10/19/06

PA. Public Utility Commission o
Bureau Of Consumer Services
Inbound Closing Report

- Cage Numbern: 2142085
Customer Name: CALECOINC
Address: 5239 BALTIMORE AVE
PHILADELPHIA PA 191432622
- Prior Case:
- Compllance

' Violatlon{Alleged, Actual, No): NO

Declsion Issued: N

 Investigator: ROSENTHAL, JANE
- Lotter Description:
To Resturo Service Pay: $000
- Terms:
Speclal Budget Amount: $0.00
' Flnal Bill Monthly Payment: $6.00
End Of Month Payment; $0.00
| Par Deseription:
- Resolution:

To Continue Service Pay:

Regular Budget Amount;
Curteént Bill Monthly Payment:

Opened On:

. 9H4N06
Utility Type: Electne Distributor
Account Number: 251238050610
Company Name:  PECO Enetgy
Total Balance: $196.50 Balance Date:
Chap 56/64/Other: Section/Rule:
Oral Written; s
PUC Decislon PUC Case
Issued Bt: Closed Dt

Decision Recvd Dt: §/27/06 01.25PM

$6.00 8y:

$0.00

9127i06

- $000 Plus Arrears Payment:

VERBAL CLOSE. . BILLS CORRECT AS RENDERED.. CU HAS FINAL BILL BAL OF 196 50....CU DESIRES TO FILE FORMAL.

' RECEIVED

NOV 0.7 205

APENTLIY Eotion

$0.00

Gatalog Whe \nognesiwicasemgmtpostiCase Managementappi\CM_Reports.cal Report W2elcognosiiwdcasemgmipostiC

85§ M;négemenl\apps\:// )
gC Ar é’/ 7L




[ @
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CALECO INC. C/O PETER HODSON GM :
v.  DOCKET NO. C-20066945
PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

1 héreby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

CALECO INC. C/O PETER HODSON GM
PO Box 1239
West Chester, PA 19380

Dated at Fhiladel‘phia, Pennsylvania, November 07, 2006.

Kidhael S. Swerlmg M
Counsel for PECO Erfergy Company
2301 Market Street, S23-1
P.Q. Box 8699

- Philadelphia, PA 19101-8699
(215) 841-6841 |
Michael. Swerling@exeloncorp.com

RECEIVED
NOV 07 2006

7Y SONMMISSISN
"wgégﬁﬁ% BUREAU




C’\AON\NEALTH OF PENNSYLW’\

DECHD

PENNSYLVANIA PUBLIC UTILITY COMMISSION
A Administrative Law Judge ‘ plmepLy pLEASE
mm——— P.0O. BOX 3265, HARRISBURG, PA 17105-3265 . |

November 16, 2006
Re: (€-20666945

(SEE ATTACHED LIST)

Caleco, Inc. ¢/o Peter Hodson, GM v. PECO Energy Company
Billing Dispute o AL

_ < 7% ’ @
'WQUMENT

~ Cr mpe
Motion Judge Assignment Notice fCQAZ}£§u

This is to inform you that a Preliminary Objection was
filed on the above-captioned case. This objection is being
assigned to Chief Administrative Law Judge Veronica A. Smith for
ruling. The Commission rule of practice at 52 Pa. Code §5.101
specifies that the person who filed the complaint has ten (10)
days from the date the objection was served on you to file an
answer.

| If you file any pleading or document relating to this
objection with the Secretary of the Commission, please provide a
duplicate copy to the judge.

Procedural questions or comments should be directed to the

judge at. ‘
717-783-5452
pc:  Special Agent Eranda Vero 2 1aY s
Stacy Nolan, Scheduling Officer OQKEFEE :
Beth Plantz | DECI ,
Docket Section 1 2005 |

#448400 rev 10106




