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RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/APP COUNTY: CAMBRIA UTILITY CCDE: 122250

ALLEGATTON ORF SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.
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CUSTOMER NAME (COMPLAINANT)
Your name, mailing address, county, telephone number, utimy account number and
service adoress:

name  (OARY  THITER

| 3080 MQNOR QR\UQ. “,Api#‘

Street/P.0. Box

Gy LORETTO __sate__ A zp_ 15940

County __CAMBDRAA

Area Code/HOME Phone ?L‘ H3- LoLY |

Atea CodeMORK Phone 814~ H 13~ §20L, N
ORIGINAL

Utility Account Number 9 Hu3) 0398 J957,
{fram your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below. ,

Name

Street/P.O. Box ;
cty oo State — Zip

UTILITY NAME (RESPONDENT) o
Domimton  PEOPLES

Name of utility company your complaint concerns.

TYPE OF UTILITY (check one)

[0  ELECTRIC [0 STEAMHEAT
o oas (] WASTE WATER
[ WATER [1 MOTOR CARRIER

(taxi, moving company, limousine)

1 TELEPHONE
{local, long distance)

o Ray Jon 2005



4. COMPLAINT (check ong)

In general, what is your comp}aint‘? |

! want to oppose the company's proposed rate increase.

There ate incorrect charges on my bill.

There is reﬁabiliiy, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

I would like a payment agreement.

GDDB%E}P

Other.
{explain)

State the facts of your complaint.

W

~Include any specific dates, times or places that are important If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. -

WM

Sege HITACWED ExwidvT A

5. RELIEF

Whaf do you want the Public Utility Commission to do about your cormplaint? Use
additional paper if you need more space.
ReoucTion 1N CRaR6eS  To  ReFreet  TWE
| | gwd Conwsumen
CfAouwt  of  GAl Comsum?Ton DYy CovsunmeR,

19828 ~ 5
Rov. Jan. 2005



6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a biling problem, an application for service probiem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse" order for your personal safety?
ves [ ‘
No @

7. PRIOR UTILITY CONTACT

Answer the foliowing question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES | | 1
(includes appeals of BCS determinations)

NO Ei/

if you tried to, but could not speak to a utility company representatjve ébout your -

somplaint, please explain why. Gas Com®asy REPRESEwTATVEL (SHAVNIAY ReFusey
‘ To DISCuss TS MATTLR

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line prcvsdéd for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. '

Verification: , : ‘ RS
1 (ARN T3 TER ___, hereby state that the
tacts above sef forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S5. § 4904 (relating to unsworn falsification to

authorities).

Ay “\\l“"& e 53507

(Signature)’ (Date)

510828 ‘ ' 6
Rev Jan. 2005




YRR . 3 ,
E2nibit A
~To Whom This May Concern,

When [ built my house in 1981 I installed electric ceiling heat so to
~ keep any other heating options open for the future. Then in 19901
installed a natural gas hot water system, but did not remove the electric
heat. [ used the gas heat from 1990 until the fall of 2004. With
the rising natural gas prices I researched the difference between gas and
electric rate increases. The research proved that electric had a much |
smaller increase to their rates. I turned off the gas and turned on the
electric heat in the fall of 2004. I also added insulation to my attic to
bring the r-value up to R50 (See Exhibit C). I continued to use some
gas to heat my hot water and for my cooking stove, but none for heat.
That’s when this whole problem began, but was not noticed.

~ OnDec.3, 2004 1 had an Actual gas meter reading of 602.4 but that
“was the last accurate, Actual reading I had because the meter had
apparently broken. This was not noticed until late 2005. However,
during this time period I continued receiving billing and paying on my
account in various amounts totaling $429.18 (See Exhibits A1 & A4).

- I carried credit balances of as high as $285 during this time (See Exhibit

Al). After finally detecting a problem and checking the meter the gas
company replaced the meter on Nov. 28, 2005, but didn’t send me a bill
in Dec. 2005 or Jan. 2006. After numerous phone calls requesting a bill
and trying to deal with Dominion Peoples on my own without getting
any satisfaction, I notified the PUC on 1-30-2006 about this issue. Since
then 1 have received estimated bills for the period 12-04 to 11-05in
various amounts from $1832.09 to as high as $16,424.51 on February 6,
2006 (See Exhibit Al Pg. 12). After several phone calls to the PUC and
- waiting more than one year, the PUC notified me on 4-11-2007 that the
decision was made to the sum of $1654.04 (See Exhibit A2). Nowhere
did Terry Seaver of the PUC or Dominion take into consideration the use
of the electric heat or give me credit for the $429.18 that [ already paid
to Dominion during the billing period in question (See Exhibits B, Al

& A3).




I was told by a person at the PUC that in a case like this they go
back four years and average the past gas usage. I understand that this is
the general rule, however | am asking for special consideration because I
feel that I have a unique circumstance in that I have two complete
heating sources, electric and gas (as evidenced by Picture - Exhibit D
thermostats), and can prove that I did indeed use electric for heat during

‘the time period in question through the increase in my electric usage
(See Graph - Exhibit B) and through the increase in my monthly
electric bills in December of 2004 (See Exhibit Bl Pgs. 11 & 12) and
the heating season of 2005 (See Exhibit B2).

1 hope you will reach the same conclusion after you review the enclosed

- exhibits. 1 have also included all dddztxona[ records for you to view if

you deem necessary. o S

After many hours of researching past records, calculating the
amount of MCF 1 estimate [ used by taking the next years (2005-2006)
actual usage of both gas and electric into consideration as illustrated
(See Graphs - Exhibits A3 & B), and factoring in the amount 1 already
paid to Dominion during the time period in question ($429.18), I feel a
very good estimate of the amount that I actually owe Dominion is
approximately $113. (See Exhibit A4), not the $1654.04 that ’l‘erry
Seaver of the PUC came up with.

To put this matter to rest and to assure that the settlcment is fair to
all parties involved I am willing to pay as much as $500.00 more than I
have already. I then would like to disassociate myself completely with
Dominion Peoples by having all the gas supply to my house terminated.

I would like to thank you for your time and consideration.

~ Sincerely,

A, T

Gary Biter
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GARY BITER @

2080 MANOR DR o Barairfo
LORETTO PA 15940-7502 Deminion
Actount Number  Date Prepared | Next Billing Date :
94621 0398 29517 January 56,2005 - Febsraary 3, 2005 for Dominion Peoples General Information eall 1-800-764-0111.
: Summaty of Basic Charges - Average O;my Temperature gggg 2@0?:
X ) ) 4 illi a 2
Credits And Charges Since Your Last Bill | For This Biling Period Gas tise In MCF % 34
- Balance from lastbill $62.18 | % i
Rayment on Oec 21, 2004 - Thank You 62 18 CR ; i
' Balanee $.00 O e e s
“Current Charg ; S 1
Rate RS Residential I B S N
Customer Charge - 1 Moanth $1100 .
{ Delivery Charge ‘ g
23BMCF @  $2 4087 5733 H ﬂﬂﬂ;‘“[ ﬂ :
Capacity Charge $0 5618 per MCF 1337 g bty
' Commodity Charge $7 0147 per MGE 166.95 ; zoazbac .Lm Feb M::r apr Ul.iy‘ .}un dut Auq So;: Uct Nov ?&;
Gas Cost Adjustment $0 4185 per MCF 995 -
State Tax Surcharge @ 23% ‘ : 59 ~ I ] acwat D Estimate ﬁc::..iomer Read ﬂ Adpustad Usago
Total Current Charges $259.20 . ,
 Total Account Balance - $250.20 T iee % srMor
Dominton Pegples cutrent charges include $3 19 m stale taxes Billing Period.And Me vrs
Dalte d iype Reading Difference
_— Meter Number 29060676 '
wox /‘ 0 , ‘l 1{ Jan 4. 2005 Estimate 6262 :
' ec 3,2004 Actual 5024 23.8 .
l/ 'MCF Used in 32 Days ' 23.8
: This is an Estimated Bill.

| Pleaea Pay Accaum Ba!ance of $259. 20 by Jamnry 28, 2005 to Avoxda La{e Payment Charge of $3, 89 {1 5 'o per momh]

Help people without heat or light by danahnq to the Dollar Energy Fund  Please add $1 to your monthly gas payment
You can pay this bill with an electrone chack, ATMidebit card with a Pulse. Star, NYCE or Accell logo. or a Visa,
MasterCard. ot Discover credit card at www.dom com or at 1 800 573-1169. BillMatrix provides this service and charges
a transaction fee ol $3 50

xhibit Al

LY

I N gu.eS"LlNl




GARY BITER
2080 MANORDR
LORETTO PA 15940-7502.

- Actount Number  Date Prepared
946210398 295¢ February 3, 2005

Next Billing Date
March 4, 2005

BDeminicn

For Dominion Psoples General Information, call 1-800-764-0111.

Credils And Charges Since Your Last Bill |

Balance from last bill

Payrenton Jar: 21, 2006 - Thank You

Cancel Billing
 Balance
- Cutrent Charges

Rate RS Residontial

Customer Charge « 3 Months

Delivery Charge

1.7 MGF@ $2.4087

- Capacity Charge $0 5765 per MCF
Commaodity Charge $7 2412 per MCF
Gas Cost Adjustment $0.5706 per MCFE
State Tax Surcharge @ .23%

- Total Current Charges
Teotal Account Balance

Summary of Basic Chargos

Dominion Peoples cutreni charges include $.63 in state taxes. -

B Monthly Usage Comparison i

Average Daily Tamparature 2004 2005
For This Billing Period 21°F 36°F
$259 20 a5 o ‘Gas Ukac in MCF,
715000 CR B
‘28873 CR' | 2453
$179.53 CR o
18]
$33.00 e —
i JH T nadnoll
) .98 Jan Fob Mar Apr May dun Jul aug Stp Oct Nev Doc me
Yy 2004 2008
?Z [ actuat 7] Estimete B Customar Read @ Ad:xmod Ussgs
’ . Average monthly use. 8.3 MCF.
$51.47 "otal annual use: 99.9 MCF.
$128.06 CR Total annual use: ,
Date i eadin’g Ditteronce
eter Number 29060675
Feb 3, 2005 Actual 602.3 :
10et 29, 2004 _Estimate 600.6 17
MCF Used in 97 Days 1.7

No Paymem Due

Help people w;tﬁoui heat or tht by donatmg to the Dollar Energy Fund Piease add $1 to your monthty gas payment

B




GARY BITER ®
2080 MANOR DR

LORETTO PA 15940-7502

Account Number  Date Prepared Mext Billing Date
0 4621 0308 2951  March 8, 2005 Aptil 5, 2005

-, ",' p bl [ 2 (] oy
- DOMENION

For Dominion Peoples General nformation, call 1-800-764-0111.

Summary of Basic Charges

Credits And CRarges Since Your Last Bill-

-1 Dominion Peoples current charges include $3.78 in state taxes,
05
\‘ r) 0(

Balance from last bill $128.06 CH
Balance $128.06 CR
8 Current Charges &
| Rate RS Residential ,
| Customer Charge - 1 Month $11.00
Delivery Charge
- 250MCF®@ $2.4087 60.22
| Capacity Charge $0.5971 per MCF 14.93
Commadity Charge $7.855 per MCF 196.38
Gas Cost Adjustment $0.9598 par MCF 24.00
| State Tax Surcharge @ .23% 71
| Total Current Chatges $307.24
' Total Account Balance -$179.18

i Average daﬂy Tem;;erature 2004 2005
For This Billing Periog 3¥F 31°F
; Gas Usa In MCF
. .
2l [ ]
14.4. . e —
; ] e &
a RENNE ﬂ H l_; = ’”

2004

Feb uar A»t May Jun Ju( Aug Sep Oc\ Nov Dac Jm Fob

2005

0 Acum [3 Estinato i Customet Read 5] Adjusted Usage

This is an Estimated Bill.

Avetage monthly use, 84 MCEF.
Tots} annual use: 101.0 MCF.
Difference
Meter Number 29060676 L
Mar 4, 2005 Estimate 627.3 4
{Feb 3, 2005 Actuat 602.3 25,0
MOF Used in 29 Days 25.0

',P!e'ée' Py' |

Account Balancs of $179.18 by March 30, 2005 to Avoid a Late Payment Charge 01 $2,63 (1.5% per month)

a transacton fae of $3.50.

Holp people without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill with an slectronic check, ATM/dabit card with a Pulse, Star, NYCE or Accelllogo, or a Visa,
MastarCard, or Discover credit card at www.dom.com or at 1-800-573-1169. BillMatrix provides this service and chargos
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ARY BITER o T
Zeo MA’N:R bR ® | b“""”: ; @
LORETTO PA 15940-7502 | ~ Dominion’
AccounitNumber - Date Preparsd Next Bilting Date ' ;
#4621 0398 2061 April 5, 2005 May 4, 2005 For Dominlon Petples Generalinformation, call 1-800-764-0111.
Summary of Basic Charges Avegg}ge giauy T"?mpgrature ‘ 2004 2005
g v R : F i o 42°F o
‘ Credits Qnd Charges Since. Your Last Btll or This Biling Pen Gas Uso ln MCE 3 3ZF
- Balance from last bill $i70.18 LS o
Payment on Mar 28, 2005 - Thank You {179.18 cR.}
Cancel Biling 358.71 CR [ 2t
: alance o $358.71 CR | wl .
3 Customer Charge -5 Months $55.00 [ 7 r =
| De!lvteéy hggg%e &3.4087 485 . ; i dLE Hoe e a
| Gas Cost Adjustmant $0.7250 per MGF 1.16 ar B “‘:’ Jun Jul Aug Sep Oct Nov Duc Jan Feb War
Capaclty Charge $0.5613 par MCE .83 et Adpmed Unage Not Pileted i
Commaodity Charge $7.475 per MCF 11.86 {j Actunl . [} estimare - Customer Road i Ad}!uﬂcd \Mmgt
State Tax Surcharge @ .23% A7 -
Totai Current Charges $73.07 g .
' iy ’ eadmg anference
1 currant $.90 I st : Apr4 2005 ctual 602.2
| Dominion Pooples current charges Include $.90 In state taxes Oct 20 2004 Ectimate 500.6 18
|MCF Used in 157 Days ' 1.6

[Ne Payment Duo

Halp people without heat or ﬁght by donaﬁng to the Doﬂar Energy Fund Please add $1 to your monthly gas paymem




GARY BITER ‘

2080 MANORDR |

LORETTO PA 15940-7502

Account Number - Date Prepared Next Billing Date
94621 03082051 May 6, 20056 June 3, 2005

DR
f =y

AY]

i PACH g
. '\"\,,"&‘% 0 "
] P ¢ Y

A A e ;

LR & 6 &
¢ Qiinion
oo ] ! )

For Dominion Peoples General information, call 1-800-764-0111. ,

| State Tax Surcharge @ 05% 06
- State Tax Surcharge Cr @ 21%
| Total Current Charges

1 Total Account Balance
Dominion Pooplos current charges include $1.66 in siate taxes,

$134.69

~ Summary of Basic Charges kévarage Da{ily Temperature 2004 2005

it SRR v S is Billing Peri 52F  48°F
B Credils And Charges Since Your Last Bill oﬁhas g em’dc” Uso In Mcpa

Balance from last bill $285.64 CR pi pilobtsdisoorti
{ Balance $285.64 CR ol
{ Rate RS Reatd’ehﬁal: -

Customer Charge - 1 Month $11.00 W= —

Delivery Charge = d01 : =

ggpacitﬁghaagwogs;zg?p ot M%;CF 73'1'9 L] T o e e
| Commiodity Charge $7.8276 per MCF 06 L A, S S S A SR S S T AL
| Gas Cost Adjustment $1.3956 per MCF 14.10 satlive e henflon. Aottt e .

- [ Actust [] Estimate ] Customer Read Admtia Usage

S PSR [iiling Period And WMeter Readings SIS

$15095CR 'Hote " Head {yps Heading Difterence
{Meter Number 28060676
May 4, 2005 Estimate 6123
Apr 4, 2005 Actual 602.2 10.1
MCF Useod in 30 Days 161

This is an Estimated Bill.

[Ns Payment O

Help poople wit‘hodt heat or light by donating to the Dollar Energy Fund; Plsase add $1 to your monthly gas payment.




GARY BITER

2080 MANORDR
LOURETTO PA 15940-7502
Account Number . Date Prepared

Next Billing Date

j ‘

i Demlmcn

94621 0398 2951 June 3, 2005 July 5,2008 For Dominion Peaples Genoral Information, call 1-800-764-0111,
Summary of Basic Charges , éverage Dlaliy‘ Tgmx;grature 20(3; 20103 ‘
W ; 5 o NPT o 5k 51°
" Credits And Charges Since Your Last Bill - f This Biling Perio Gas Uss In MCF ®
Balance from last bill $150.85 CR 28, ~
Cancel Billing 134.69 CR '
Balance $285.64 CR 244
| Rate RS Residential o b =
j gu;stomeé }?harge - 2 Months $22.00 "
elivery Charge = ; .
calGE @ S2d0E7 48 ] HH LRI e e e e e
, Cg&ﬁgity g;"lga?‘g’: 3671 337;)69;23‘%10? 1%% ) May Jun Ju'l Aug Sap oct ch Doc Jan Fab Mar Apr May
| Gas Cost Adjustmont $1.3956 per MCF 28 2004 fdhistod Unage NotPrmed 2008
| Stale Tax Surcharge @ .04% 01 L[:] Actual . Estimate ' Customer Rosd ] Adtustad Usago N
| Total Curront Charges $24.46 ’
| | Total Account Balance $261.18 CR 1M ot ; eading Di"éfem é
| Dominion Pooples current cha include $.30 in state taxes, : 3‘9." umber 9050575
: _non aoples current charges include $.30 in state taxes louns, 2005 Actual 602.4 a
{Apr4,2005 Actual 602.2 2
MCF Used in 60 Days 2

No Payment Due

Heip paople wnhout heat or light by donahng to the Dollar Energy Fund) Please add $1 to your monthiy gas payment




’ . V& N {"K(_:,E";q*& *
GARY BTER ® | b,.ﬁ?
2080 MANOR DR S
LORETTO PA 15840-7502 Bomnmon
‘Account Number  Date Prepared Next Billing Date s
9462103868 24851 July 7,2005 August 3, 2008 For Dominion Peoples General Information, call 1-800-764-0111,
T e — ‘Monthly Usage Comparison - ;
Summary of Basic Charges éve?hge Boﬁ,‘y TPBmpgl’&ture ; 20703 ; %%22
|"Credits And Charges Since Your Last Bill IS o O iss i b WP
| Balance fromlast bill $261.18 CR 28 NRDYAR :
Balance $261,18CR '
_Current Charges § : 21
Rate RS Residential : : \
| Customer Charge - 1 Month $11.00 e
Dslivery Charge : N - : )
| 11.4MCF@ $2.4087 2746 = T =TT ?
ggpaczty (t}yhéage $0. $671 gs 7peer M({)\;?CF e.ge REEAEN: F:;ﬁ-‘ R T 5
mmodi arge 276 per 89.23 ‘
Gas Cost Adjustment $1,3956 per MCF 1591 m;‘““ u “ﬂn?g,,f;‘ugg,?,‘;‘;;;;,ﬁ"? tac “P' e ;';35
- State Tax Surcharge Cr @ ,28% : .08 CR
Total Current Charges $150.51 [j Muﬂ (] Estimate W customer Read [ Adjusted Usage
' Total Account Balance $110.67 CR

Btlhng Period And Meter Readmgs
Head type
' Meter Number 29050676

Reading Ditference

- Daminion Peoplos current chaiges include $1.85 in stato taxes.

Jut 5,2005 Estimate 6138
Jun3,2005 Actual 602.4 11.4
MCF Used in 32 Days 11.4

This is an Estimated Bill.

No Payrﬁem Due '

Help people without heat or light by donating to the Dollar Energy Fund. Pfease add $1 to your monthly gas payment




GARY BITER

~ f ;.‘,9"2"«
LI .(»,,; b
®
2080 MANOR DR | 3 ’
LORETTO PA 15940-7502 s Bemmaan
Account Number = Date Prepured Next Billing Date ; ;
946210368 2951 August 3, 2005 Saptember 1, 2005 For Dominlon Paoplos Genearal tnformation, call 1-800-764-0111
s Summary ot Basic Charges _ /F\ve%gé Ie}fani!y Temperature 2004 200f5:
- v i or This Billing Period 71°F 69°
B Credits And Gharges Since Your Last Bill- V e Gas Uso In MCE
- Balanca from last bill $11067 CR ~ eat
Cancsl Billing 150.51 CR E
Balance $261.18 CR 2
B Current Charges |8 y4
Rate RS Residential o - =
- Customer Charge - 2 Months $22.00 A )
- Total Current Charges $22.00 ' ,
‘Total Account Balance $239.18 CR o i 79 AN S~ =Y
: b Ua J
Dominian Peaples current charges include $.27 in state taxes, mMM aug s‘?ﬁﬁ.ﬁi‘hﬂ‘; :{tt‘PF;md g My din 23:‘35

| [ acwat ] . Estimste ' Customer Resd = Adjusted Ussge

Blﬂmg Petiod And Meter Readings -
Bals :

Hoad iype Reading Difference
Meter Number 29060676 ,
Aug &, 2005 Actual 602.4
Jun 3, 2005 Actual 602.4
MCF Used in 61 Days .0

“No Payment Due

Help people wlthout ‘;eat or light by donanng to the Dollar Energy Fund. Piease add $1 to your mcnthly gas payment




GARY BITER

2080 MANORDR
LORETTO PA 15940-7502

Aceount Number = Date Propared
94621 03082951  September 6, 2005

Mext Billing Date
Qcteber 3, 2005

- Balance from last bill
| Balance
8 Current Charges B
Rate RS Residential

104 MCF@ $2.4087

| State Tax Surcharge Cr @ .28%

Total Current Charges
{ Total Account Balance

| Capacity Chatge $0.6129 per MCF
- | Commaodity Charge $7.8276 per MCF o 81.41
' Gas Cost Adjustment $1.3956 per MC

. Summary of Basic Charges
| Credits And Charges Since Your Last Bill |

$239.18 CR
$239.18 CR

CustcmerCharge 1 Month A $11.00
| Delivery Charge >

> 25.05
2 6.37
\.
. 14.51
07 CR
$138.27
$100.91 CR

I Dominian Pesples current chargos include $1,70 in state faxes.

Monihly Usage Companson T

[‘ = S,

NS\“ 3

r; i Dommmn

- For Dominion Peoples General Information, call 1-800-764-0111.

- Average Daily Temperature - 2004 2005

| For This Billing Period 68°F 69°F

- Gas Usa In2ACF

214

14

f * ¥ 6 &
L M M

&ug $op Oci Nev Doc an Feb Mar Apr Nmy Jun Jui Aug

* Adpsted Unga Hm Prlmtd 2005

E} Actusl . Estimate . Customer Read . Adauxtud Usage

Bdimg Period-And Meter Readmgs :

Date ad Type Reading Diflerence
Meter Number 290606?6 ;

'Sep 1, 2005 Estimate 6128

Aug 3, 2005 Actual 602.4 10.4
MCF Used in 29 Days : 104

This is an Estimated Bill.

No Paymenx Due

Help paopfe wuthout heat or hght by donaung to the Doﬂar Energy Fund Ploase adu $tto your month!y gas payment




GARY BITER ® s o

1
1
.
) » k} ( }
2080 MANORDR "
LORETTO PA 15940-7502 | ” Dominion’ ;
Ac¢count Number  Date Prepared Next Billing Date o : |
94621 03498 2951 October 5, 2005 November 1, 2005 For Dominion Peoplos General Information, calt 1-800-764-0111, l
Summary of Basic Charges : S éve%ge g‘aﬂy ‘l;}empgrature ,zooé 200‘5:
B Credits And Charges Since Your LastBill | O e s s r e |
- Balance front lastbill o $100.91 CR, 28 TS ’ i
| Paymenton Oct 3, 2005 - Thank You ' 100.00 CR;/ { '
 Balance T $20091CR | 4
Curtent Charges '} ' :
Rate RS Hesidentiat W ' — s
- Customer Charge - 1 Month $11.00 o o S
| Delivery Charge o U 50 — - {%: ga
| a7MgF@ $2.4087 20.96 JUH . {
|gmgemagzeier, 88| eadnisimnaag
| Gas Cost Adjustment $1.3241 per MCF 11.52 gl Aclinted Usags ot Prin
State Tax Surcharge Cr @ .28% 06 CR | E] Attuat - Esiimsto n Customer Road @ Adtusted Usago
| Total Curront Charges , $119.09 '
_ ; VPSP 1iiling Period And MelerReadmgs,A,
Total Account Balance $81.82CR feils : Noad Type Reading  Difference
to Paoples current charges include $1.44 in state 1 Meter Number 29050575 L
ominion Pgoples current charges include $1.44 in siate taxes, Oct 3, 2005 Etimate 6215
Sep 1, 2005  Estimate 612.8 8.7
MCF Used in 32 Days _ , 8.7
This is an Estimated Bill.

Né Paymenl Duﬁ ’

Help people without heat or light by dona’ung to the Doﬂar Energy Fund P!ease add $1 to your monthly gas paymeni




GARY BITER

2080 MANORDR

LORETTO PA 15940-7502

Account Numbaer  Date Prepared
94b21 0398 2951 November 3, 2005

Next Billing Date
December 2, 2005

TN . -
1 Nitph
.- !

a6
e 4" 3 © "
<~ Dominion

For Dominion Peoples General Information, call 1-800-764-0111,

Summary of Basic Charges

| Credils And Charges Since Your Last Bill -
‘Balance from last bill ’
| Balarico
| Current Charges |
‘| Rate RS Residential \
| Customar Charge ~ 1 Month
| Delivery Charge
g 74MCF@ $24087
| Capacity Charge $0.6118 per MCF
| Commodity Charge $11.951 per MCF
Gas Cost Adjustment $0,2610 per MCF
State Tax Surcharge Cr @ .28%
| Total Current Charges
} Total Account Balanceo

$81.82 CR

$81.82CR |

$11.00

17.82
4.53
88.44
1.93
.05 CR

$123.67
$41.85

- Dominion Peoples cuirent charges include $1.20 in state taxes.

Average Dally Temperaiure 2004 2005
For This Billing Period S2F  50°F
Gas Use In MCF
28 i
21
14
7). j: U5 Mo
4 > # . * *

£ 2Rt S tenee maney N R o ey i l' t
Oct Nov Dac Jan Fob Mar Apr May Jun Jul Aug Sep Oct
2004 * Adjustad Usagoe Not Prited 2005

{7 actust [7] Estimate J Customer Read [F] Adjustod Usage

Hithina-Peridd And Meading

Datle ead lype Reading Difference
Metor Number 29060676 '

Nov 1, 2005 ~Estimate 628.9

Oct 3, 2005 Estimate 621.5 7.4
MCF Used in 28 Days 7.4

This is an Eslimated Bill.

Please Pay-J

Aceount Balance of $41.85 by November 28, 2005 (o Avoid a Late Payment Charge of $.63 {1.5% per month)

A sarvice fee applies.

~ Help poople without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment
You ¢an pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accsll logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1169. BiliMatrix provides this service.

o, 1l




GARY BITER ® FRAE .
2080 MANOR DR ' Domtinton’

- LORETTQ PA 15940-7502 : |
Account Number - Date Praparsd Noxt Meter Reading For questions about Dominion Peoples charges call 1-800-764-0111, Avold an
- 9462103982051 February 6,2006  04/04 -04/07/2006  eslimate-enter & read betwean 03/07 & 5 p.m. on ¢3/09/2008 at www.dom.com,

‘ Summar\} of Basle Chatg% Averag'g D.any Temperamre 2005 2006
Credils And Charges Since Your s‘( Bil! | o For This Biling Perlod Gas Use it MCF 24F i
Balance from last bill $41.85 a8 - Gas Use In MOF -
Balance $41.85 ;
| cureentchrces | o
Rate RS Residential , e
| Custemer Charge - 3 Months $33.00 &
 Delivery Charge - o o
| 10224MCF@ $24087 2,462.65 | M ——
Capaclty Charge $0.6195 per MCF ., 633.33 BN T . :
Commodity Charge $12.1767 per MCF 1244949 Jan Feb Mar Apr May Jun Jul Aug Sep Oot Nov Dac Jan
| Gas Cost Adjustment $0.8343 per MCF 852.94 2008 * Adjusted Urags Not Printed 2008
| State Tax Surcharge Cr @ .28% €.80 CR O . i ,
| Tolal Current Charges , $16,424.51 [ actuat 7] €stimate J Cuatomer Read (3§ Adpuuted Usage
| Total Account Balance $16,466.36 '

Billing Period And Meter Readings .
Dale Hoad fype Reading  Difference
Moter Number 23974534 ,

Feb 3, 2006 Actual 49.0

Nov 28, 2005 Connect .0 49.0
Meter Numbsar 28060676 ~

Nov 28, 2005 Disconnect 602.3 ‘
Nov 1, 2005 Estimate 628.9 873.4
MCF Used in 94 Days 4 1022.4
The matar was replaced oh Nov 28, 2005

| - Dominion Peoples current charges include $159.32 in state 1axes.

BTSN AccountBalance of $16466.06 by Fobruary 28,2006 A
| Help people without heat or light by donating to the Dollar Energy Fund. Plsase add $1 to your monthly gas payment.
You can pay this bill with an electronlc chack, ATM/debit card with a Pulse, Star, NYCE er Accell logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1168. BillMatrix provides this service.

A sarvice fae applies.

Py . 12
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‘GARY BITER ® bt @ Page 1 of 2
2080 MANORDR & Dermtnier
Account Number Date Prepared Next Billing Date :
£46210398 2851 Januery 6, 2004 Fobruary 3, 2004 For Dominien Peoples General Information, call 1-800.764-0111.
e Monthly Usage Comparison | _ -
| Summary of Basic Charges ¢ éverag;s Daily Temperature 2002 2003
L L Eor Tl iing Period o KU
Credits And Charges Since Your Last Bill ; , o This Bling Period Gas Uss In MCF w gl
- Balance from tastbill $154.44 [ bl
Payment on Dac 19, 2003 - Thank You 154.44 CR [T~ M
Balance - $.00 25 58 S =
Current Charges | , REEEREE _
Rate RS Residential , 1y ' —
E‘ Cuslomer Charge - 1 Month $11.00 1 =RnlE
' Delivery Charge o o - :
: & 2623‘%(;?-‘@ & égég%(m cE '62;83 Jd 1= F ,
Capacity Charge $0.5088 per CF 13.3 Ryt et e R e e T
é Qommodity C}hél’gé. $5=7137 DQFMCF '149,70 zcaémg Japy Fob #ar Apr May Jun Jui Aug Sep Oct Nov 2;:5
Gas Cost Adjustment $1,3481 per MCF 3532 et i I
State Tax Surcharge Cr @ .30% 82 EB_, ., ] actust 7] Estimate JB Customer Road B8] Adiisted Usage
Total Current Charges 27141 )| e isameF
Total Account Balanco &ia | ot ol vbg: 1861 MGF
Dominion Peopios current charges includs $1 14 in state laxes. 30 o [ ilﬁri* “Period An ;ML"??" Readings § ‘
;; . A ‘Date Head lype Reading Ditterence
| ) & ol Meter Number 28060676 , ,
| Y) (Yo . /b r"‘ "l Jan 2, 2004 Estimate 468 5 v
: o | |Dec 2, 2003 Actual 4423 262
; (“’ (& FACF Used in 31 Days o 26.2
; , This is an Estimated Bill.
|
:
:

Please Pay

 Account Balanes of $271.41 by January 28, 2004 to Avoid a Late Payment Charye of $4.07 (1.5% per mionth)

Help people without heat or light by donating to the Dollar Energy Fund Please add $1 to your monthly gas payment.

;; You can pay this bill with a Visa ot Discover credit card or an ATM/Dabit card with 2 PULSE or STAR logo
on our webslte at www.dom.com or at 1-800-285-5770. NCO Financial Systems provides this setvice and charges a
| tranisaction fee of $5.05 for creditcards, $1.05for ATM cards.- '

S R B K RO T e h 2 e R,




T e Cans -
GARY BITER ‘ y ‘},«23 Page 1 of2
2080 MANOR DR - ,‘k”

LORETTO PA 15940-7502 " Deominien’
Account Number  Date Prepared Next Billing Date ~
9465210398 2951  February 5, 2004 March 3, 2004 For Dominion Peoplos General Information, call 1-800.764-0111,
- : or This Billing Perio 22 21°F
Credits And Gharges Since Your Last Bill | g Gas Uso In MCE
Balance from last bill $271.41 36 s s
Payment on Feb 2, 2004 - Thank You 27141 CR L B
Balance $.00 2. =
Current Charges ol . _
Ratoe RS Residential , 18 1 — ‘
Customer Charge - 1 Month $11.00 N e 1 )
Delivery Charge B A T :
3BIMOF & $2.4087 817 RERRGRRNES [‘3 T | b
ggg}f&:‘% l?yhég"%ergg ggéggg;gﬁifﬁp Zg)ggg a0 Jan Fob Mar Apr May Jun Jul Ang Sop Oct Nov Dot J:::l
Gas Cost Adjustment $1.7534 per MCF 59.00 2 2
Slate Tax Surcharge Cr@ .30% 1.13CR | [ acua [ Esumaio . Customor Road (3 & Admstcd Usngo
Total Current Chargos $374.12 -
Total Account Balanee $374.12 ?‘;?;? ag,?,,’{};’{?}f;‘;‘_’se' 1;2}} :ﬁg;
:Daminion Pooples current charges Include $1.57 in state taxes. Billing.Period And m eter Rea din g < |
. Date Head lype Reading Difterence
/ o0 - Meter Number 29060676 h
\ 42 [{ Feb 3, 2004 Estimate 502.2 |
N\ Ny e Jan 2, 2004 Estimate 468.5 33.7
7, gd MCF Used in 32 Days 33.7

This is an Estimated Bill.

‘ Account Balanco of $374 12 by February 27 2004 to Avoid a Lats Payment Charge of $5.61 (1.5% per morth)

He!p peopi e without heat of light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill with a Visa or Discover cradit card or an ATM/Debit card with a PULSE or STAR logo
on our website atwww.dom.com or at 1-800-286-5770. NCQ Financlal Systems provides this service and charges a

vansacﬁcn, fse of $5.85 for cradit cards, $1.95 for ATM cards,




GARY BITER Y U vy
~ GARY BITE - @ 55 ®
’ R L i G 0 .
 EBRETTOPA tobao-rsoz | Y Dombnien
Account Number - Date Preépared Next Billing Date: : : ‘
94621 0398 2951 March 5, 2004 Aprit 1, 2004 for Dominion Peoples General Information, call 1-800-763-0111,
Summary of Basic Charges Average Daily Temperature 2003 2004
R P . . . . H p 0 @
Credits And Charges Singe Your Last Bill rorThigBiling Parod . -+ e P8T . 3EF
Balance from fastbitt - $374.12 3 , : ~ i
Late Charge 5.61 i ‘ ]
Balance : $379.73 24 - it i no
-Cutrent Charges , e . &
" Rale RS Residential : 184t — ey '
Customer Charge « 1 Month $11.00 RECEE N 1 1 ]
| Delivery Charge \ ‘ 1t 6 [N I NS B S0 3
239 MCF@ $2.4087 : 57.57 - b W 1 H I i SH
| State Tax Surcharge Cr @ 30% o 81CR ob Mt Aot Mer i ol Ao S Ot Now Dot dan Eob
Gas Cost Adjustment $1 7534 per MCF 41.91 supn T AP MEEdn JuF Bug Sep Qet oY Den oA e
1 Capacity Charge $0.5479 per MCF 13.09 . — . e e
Commaodity Charge $6 0988 per MCF 145.76 [] actuat [7] Estimate §lf CustomerRead 3 Adjusted Usage
1 Total Current Charges $268.52 AURFARE T i 454
| Total Account Balance $64825 | Tomiseua T 155oMaF
Dominion Peaples currant charges incitde $1 13 inslate laxes Billing Period AﬂdMex,e:rR,e'a dings |
Date Read Type Reading DRifference
Meler Number 29060676
Mar 3, 2004 Estimate 526.1
Feb 3, 2004 Estimate 502.2 23.9
{MCF Used in 29 Days 23.9
' ‘This is an Estimated Bill.

‘le{;e; Acébum‘ Ba!anéé‘of,%d‘e.és ByM‘arch 29, 2004 to Avoid a La‘te,Paycﬁen‘i Charge 6( s9.64 {1 .S% per momh)‘ ,

Did you forget t6 pay last month's bill? As of Feb 27, 2004, we haven't received your payment

If you've already paid if, thank you.

Please pay the total amount due by Mar 29, 2004. Thanks for your cooperation. ;
Help poople without heat or light by donating to the Dollar Enargy Fund. Pleass add $1 to your monthly gas payment.




GARY BITER , . g ' Page 1 of 2
2080 MANOR DR | ey B8y
LORETTO PA 159407502 Deminie::
Account Number Date Preépared Next Billing Dato ' » , ,
9462103982851  April 1, 2004 May 3, 2004 For Dominion Peoples General information;, call 1-800-764-0111.
. T Mbthl'y Usag Cép':’médri" =

- Credits And Charges Since Your Last Bill For This Billing erio Gas Usa In MCF " ¢
Balance from last bill $648.25
Payment on Mar 8, 2004 - Thank You 200.00 CR [
Late Chargs ; 672 e s
Balance - $454.97 ,
Current Charges | ! - —
Rate RS Residential ™ 1 [ .

| Customer Charge - 1 Month : $11.00 o T -
Dah?g%’ 1%59 @ $2.4087 3 a - ﬂ ¥ ;
29.6 '
Capacity Charge $0.5479 per MGF 6.74 | m”“ o iy un ALl Al Sk Ot Now Dec A Fob ,'ﬁ“o; |
Srmmmmaetle. 2 ~* ~
as Cost Adjustmen per . actuet 7] €stimate I Custornar Rezd i Adjstad Usago

- Stats Tax Surcharge Cr @ .30% 43 CR t ; . : t: oensin k””"l:MGF '
' Total Current Charges , $143.53 dotviniais el OMCF.

] Tota! Account Batanco ‘ $598.50 Total annual use: 1,84' MCE.

- Dominion Peoples currant charges include $.60 in state taxes.

49°

4
e ‘_/p
] 9-.5‘ (é ,

2

Billing. Period And Meter Readings -

Head

Date

Meoter Number 29060876
Mar 31, 2004 Actual
Mar 3, 2004 Estimate

1MCF Used in 28 Days

eading  Ditference

538.4
526.1 123
123

Please Pay

Account Balance of ssgﬁ 50 by April 23, 2004 to Avoid a Late Payment Charge of $8.88 (1.5% per month)

Halp people without heat or light by denating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.

You can pay this bill with a Visa or Discover ¢redit card or an ATM/Dabit card with a PULSE or STAR logo

ot our website at www.dom.com or at 1-800-285-5770. NCO Financial Systams provides this service and ¢harges a
 transaction fea of $5.95 for credit cards, $1.95 for ATM cerds.




GARY BITER

2080 MANORDR
LORETTOPA 15640-7502
Account Number Date Prepared Next Bllling Dats

94621 0398 2951 May 5, 2004 June 2,2004

) 2
Sominion

For Dominion Peoples General Information, call 1-800-764-0111.

Credits And ChargesSmce our LastBnlI ,

Dominion Peoptes current charges Include $.79 In state taxes.

P ?
i

J

Balance from last bill $598.50
- Payment on Apr 13, 2004 - Thank You 205.25 CR
“Late Charge 590
Balance o $369.15
Current: Ch_arg::s ~
Hate RS Residential
- Customer Charge - 1 Month $11.00
Delivery Charge
- 157MCF@ $2.4087 37.82
Capacity Charge $0.4879 per MCF 7.66
Comniodity Charge $6. 1764 por MCF 96.97
Gas Cost Adjustment $2.1471 per MCF 33.71
Siate Tax Surcharge @ 07% .13 .
- Total Current Charges ‘ $1 87.29
- Total Account Balance $586.44

Average Daily Temperature 2003 2004
| For This Billing Petlod 53°F 52°F
Gas Uss In MCF

- - _ G e e
57 ]
58 . . "
o). £ L
al ':?‘A A . ﬁ

2001

Apr M Jun Jui Aug Sop Gct Nov Dw Jm Fab Mar Apr

2004

f:l Acwal . [] Estimate . Customer Read l Adpsted Usago

This is an Estimated Bill.

Ditforence

157
15.7

Average fonthly use: 15.5 MCF.
Total annual use: 186.5 MCF.
, Bmmg Penod And Meter Readmgs
Dale Head Typo Reading
Meter Number 29060678
May 3, 2004 Estimate 5541
{Mar 31, 2004 Actual 538.4
MCF Used in33 Days

Please,Pay 3

Plan Amount of 5242 29 by May 27, 2004

Thank you for participating in our spacial payment plan. We desngned tha pian to heip you pay off your past—due batanoe and ,
to keap you current with new bills. To remaln on the plan and to avold further shut-off action, please be sure to pay the
corract amount by the due date. If you have any questions, please call toll free 1-800-950-7989.
Help paople without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.




GARY BITER o I .

2080 MANOR DR N, PN S
LORETTO PA 15940-7502 = Dominion
Aceount Number  Date Prepared Next Billing Date
94621 0358 2951 Jusie 3, 2004 July 1, 2004 For Dominion Peoples General Information, calt 1-800-764-0111.
Summary of Basic Charges , éve_rlgge 55}1:#3( Temp.sratura 2003 2004
R AP UD LIS s ] Billing Period 58°F 65°F
“Gredits And Charges Since Your Last Bilk o e g e e i
| Balance trom last bill ' - $586.44 36 ; e
| Payment on May 13, 2004 - Thank You 242.29 CR )
 Lato Charge 5.16 B/ — L
 Balance $349.31 , ’ RN
Current.Charges § 184 ] ——— e B I oo
| Rate RS Residential ~ B : el 1.1}
Customar Charge - 1 Month $1100 T=TT5
Délivsegy bﬁgérge 52 A I n H d 41
‘ @ 408 14,45
Capacity Charge $0 4859 per MCF . Da2 2003'&’ dun Jut Aug SOP oct Nov Dec Jan Fab far Apr ;l:g“
| Commodity Charge $6.1789 por MCF 37.07 MO 7 :
{ Gas Cost Adjustment $2,1595 per MCF 12.96 {1 Actuat [} Estimato BB Customor Read 3] Adlustad Usags
| State Tax Surcharge @ .23% .18 ok . i 'tmy ”158.MCF
| Total Current Charges - §78.58 ' Tveraga moln Use: 99 MOE.
1 Total Accounl Balance ' $427.89 5 »ota! annu:; use: , 189.9 MCF.

| Dominiot Pgaples cureant charges include $.33 in state taxes.

1Date

Meter Number ~ 29060676 .
o Jun 3, 2004 Actual 560.1
May 3, 2004 Estimats 554.1 6.0
' , Sy MCF Used in 31 Days 6.0
%&&%5*&9&34/- | | = |
A /;Zlé 7 | |

| Pieasb P»ay , Plan Amom{i of '5133 58 by Jqﬁe 25 2004 B :

Thank you far parﬁc;p\ahng-m-e&rsp/ecral payment plan. We desagned ihe plan to help you pay off your past-due balance and
to keep you current with new bills. To remain on the plan and to avoid further shut-off action, please be sure to pay the
correct amount by the due date. If you have any questions, please call toll free 1-800-950-7989,

Healp people without heat or light by donating to the Dollar Energy Fund, Fiease add $1 to your monthly gas payment.




GARY BITER @

2080 MANOR DR ' o o o
'LORETTO PA 15040-7502 | Dominiow
Account Number  Onte Prepared Next Billing Date o ' o

8 4621 0398 2851 July 6, 2004 - August 2, 2004 For Dominion Peoples General Information, call 1-800-764-0111,

Summary of Basic Charges ‘t:\veglghge Dﬁnly ';empirature 2003 200g
’ ; v i 65° /
“Credits And Cfnrges Smce Your Last Bill | o or This Biling Pario Gas Utts tn MCE F 5
Balance from last bl $427.89 3 » o
Payment oh Jun 17 2004 Thank You 133.58 CR &
Late Charge 4.41 27 NUUSEREURNELURI, 5F

Balance $298.72 _ g

Current Charges s 18 oot -

- Rate RS Residential o , , - 3 [ e

Customar Charge « 1 Month $11.00 T T
 Delivery Nci:élgrge 4087 | ' RN ERNERNRG of b s:‘gri‘ ﬂ H
! Capgcfty Chaga 3%24853 per MCF 1382 ; ' 2ms\mn dui Aug Sap Oct Hov Du Jan Feb Mar Apr May ;J:& ;
- Commodity Charge $6.1789 per MCF ; 37.69 ,

Gas Cost Adjustment $2.1595 per MCF 1317 | D Actual . [ Extimato l Customet Read . Ad}ustod Usago
State Tax Surcharge @ .23% 18 . 1 f o 5.7 MOF. ‘
Total Gurrent Charges $79.69 - yorage maniey use: A
Total Account Balance $378.41 Tolal Annaafuss: - MABMCF.

B Billing Period And' Mnter Readmgs '

Daminlon Paoples curront charges Include $.33 in state taxes. Date Road Typo Reading Difference
: ‘ Meter Number 29060676 4 ’
- {Jul 1, 2004 Estimate 566.2 ;
, , ( |Jun 3, 2004 Actual - 560.1 6.1
: J L4 e |MCF Used in 28 Days e
2 (;\ ) s ¥ {ﬁ\jv‘ , This is an Estimated Bill.
FF NG ) ‘ “ 1 .
Q v 4 R |

Please Pay } Plan Amounf ef 5134 69 by Ju!y 28 2004

Thank you for participating In our special payment plan. We designed the plan to help you pay off your past-dua baiance and
to keap you current with new bills. To remain on the plan and to avoid further shut-off action, please be sure to pay the
correct amount by the due date. lf you have any questions, please call toll free 1-800-950-7988.

Help people without heat or tight by donating ta the Dollar Energy Fund. Please add $1 to your monthly gas payment.




 GARY BITER o ® Y

2080 MANOR DR ; ’ I 6 O
LORETTO PA 15840-7502 | - Deomiinien
Account Number  Date Prepared Next Billing Date ' o
84621 0398 2651 - August 2, 2004 August 3y, 2004 For Dominion Peoples General information, call 1:800-764-0111,
Summary of Basic Charges f éverag“e D{aily Temperature 2003 2004
1o i v ¢ This Billi 5d o EXT)
Credits And Charges Since Your Last Bill For This Biling Pario Gas Useo In MCF nE 1°F
Balance from last bill $378.41 36 , '
| Paymaent on Jul 19, 2004 - Thank You "~ 13469 CR 8
| Late Charge , 3.66 {2
Balance o $247.38 '
| Current Charges S 184 : —
Rato RS Resldential ﬁ 1 [ ]
| Customer Charge - 1 Month $11.00 : 1T
| Dalvery Charge ™ N A U nn(l
; 0 : 9.51 ‘
| Capacity Charge $0.4737 per MCF , 3.84 m’oam Aug Sop Oct Nov rm Jm Feb Mar Apr May Jun Ju&
| Commodity Charge $6,3767 por MCF 51.65 ,
| Gas Cost Adjustment $1.5312 per MCF 12.40 [ actuat [7] Estimate l Customer Read [l Adusted Usage
| State Tax Surcharge @ .23% .23 b oo s thl : VT MCF aa——
s Stage i . 14.7
Total Current Charges $98.63 e T a0 e MOE
| Total Account Balance $346.01 ot anmial use: 176.6 MGF.

Bmmg Period And Meter Readmgs

Dominlan Pooplos carrent charges include $1.21 in state taxes.k [Bato Boad Type Reading  Difference
o |Meter Number 29060676
( Aug 2, 2004 Actual 5743 ‘
/ 70 P Jul 1, 2004 Estimate 5662 8.1
[ ql } y i MCF Used In 32 Days 8.1

Sl

NI Pion Amount of $153.63 by August 24, 2004

Thank you for participating in our special payment plan. We desugned the plan to help you pay off your pasbdue balance and
to kaep you current with new bills. To remain on the plan and to avoid turther shut-off action, please be sure to pay the
correct amount by the due date, If you have any questions, please call toli free 1-800-950-7988,

Help pecple without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.




GARY BITER @ @
- 2080 MANOR DR | R g e S S
LORETTO PA 15940-7502 - Dominien
 AccountNumber Date Pregared Next Billing Oate o - ‘ ;
94631 93‘93 2451 = Septamber 2, 2004 September 30,2004  For Dominion Peoples General Information, call 1.800-764-0111

i3 4 * T *

Summary of Basic Charges Average Daily Temperature 2003 2004
§ Credits And-Charges Sinceé Your Last Bill § For This Biting Period Gas Uso In MCF 3F 68k
Balance from last bill ‘ $346.01 : LS i e o
Late Charge 514 1 : e
Balance , $351.15 B SR e~ o
§ Cuirent Charges ‘ : 14
“Rate RS Rosidentiaf ; ! SRR o i o i ot B
Customer Charge - 1 Month $11.00 . 'R RE N R
Dalivery Charge SR T o o : :
6AMOF@ $24087 15.17 o b i noin
- Capacity Charge $0.4737 per MCF 2.98 ' A S n OoL Moy Boe don Fi It At My o ot At
Commodity Charge $6 3767 per MCE 40.17 pioa I S0P Oct Now Diae dan Tt Ms Apx Ty im0 s
Gas Cost Adjustmant $1.5312 per MCF 9.65 . , e .
State Tax Surcharge @ 23% 18 ] Actuat [ Estimate B Customor Read [] Adjustod Usage
Total Current Charges $79.45 ‘ _ ,
 Total Account Balance $430.30 T seeauas 37 MOF

| Dominion Peoples current charges include $ 97 in state taxes. 'Billing Périod An d?Me_',.'e Rea dihgs -

Date Read lype Reading  Differonce
. / Metor Number 29060676 |
o el augat 2008 Estimate 580.6 |
< g ( AV Aug 2, 2004 Actual 5743 63
D MCF Used in 29 Days | 6.3
){ el 7 This is an Estimated Bill

,
,.»3 /N

BT Pion Amount of $287.78 by Seplember 24, 2004

~ Help people without heat or light by donating to the Dollar Energy Fund, Please add $1 to your monthly gas payment.
© You can pay this bill with a Visa or Discover credit card or an ATM/Debit card with a PULSE or STAR logo '
on our wabsite at www.dem com or at 1-800-285-5770 NCO Financial Systems provides this service and charges a
transaction fee of $5 95 for credit cards, $1.95 for ATM cards.




GARY BITER | ® @

2080 MANOR DR T Deaminioan’
LORETTO PA 15040-7502 Dominion
Account Number Date Prepared ~ Next Billing Date o
9 4621 0398 2051 - Séptember 30, 2004 Oclober 29, 2604 For Dominion Peoples Genetal Information. call 1-800-764-0111.
| Sku'mmary of Basic Charges gz . 1 j uf{ .a:ve_r?ge D«‘éﬂ‘y T‘em.p‘era;ure 2003 2004
i A S < S . ’ For This Billing Period 64°F 66°F
| Credits"And Charges Since Your LastBill- P ' ¢ Gas Uss in MCF
Balance from last bill l“$430,30 38, i i e e s
Payment on Sep 9, 2004 - Thank You .} \ 170.00 CR : Iz
| Payment on Sep 21, 2004 - Thank You fo- 120.00.CR 27 —
| Late Charge 4 2,10 % RE
Balance ; ‘ e TEL 4D 40 103 R : -
¥ Current Charges | . aEEREEREE NN
- Rate RS Residential ; _ , 0 T Y e s - -
| Customer Charge - 1 Month $11.00 RERRCRRCEREL n ﬂ ﬂ H ﬂ
| Delivary Gharge Sep Oct Nov Dot Jan Fob Mar A‘r May Jun dJul Aug Sep
| GapfcftyMngage $g%§g§‘im MCF 122?’ 2% . : " 920&
Commodxtx Charge $6.3767 per MCF 4272 i f_] Attial m Estimiste ﬁ Cumdmar Rnd D Ad[u*‘tod Usage
Gas Cost Adjustment $1.5312 per MCF 1026
State Tax Sutcharge @ 23% 19 , ?v?r!age molnlhlv use: . ; 2 'i’ ﬁgg
Total Current Charges ‘ $83.48 : e afinta; use: CT
Total Account Balance $225.88 Ritling Period And Mate -‘._.' e
| Dominian Peoplos current charges include $1.03 in slato taxes. | M?;:i; Number 29?3506‘-;%6 eadnﬂnq‘ Difference
ey ! ¢ 04 Sep 30, 2004 Actual 587.3 |
. 7 , / - |Aug 31, 2004 Estimate 580.6 6.7
/A [ ¢ ‘ LZ /i ~ |MCF Used in 30 Days 6.7
zz’ L
sy
[T Plan Amount of $138.48 by October 22, 2004 ,,
Thank you for participating in our spacial payment plan We desxgned the plan fo heip you pay oﬁ your past~due ba(ance and
to keep you current with new bilis. To remain on the plan and to aveid further shut-off action, please be sure to pay the
correct amount by the due date, If you have any questions, please call toll free 1-800-950-79889. ;
Help people without heat or light by donating to the Dollar Energy Fund. Please add §1 to your monthly gas payment




‘GARY BITER
2080 MANCR DR
LORETTO PA 15940-7502

Account Number Date Prepared
-9 4621 03’98 2951 November 2, 2004

Next Billing Date
Decaember 1, 2004

Page 1'of 2

' Beminion’ g

For Dominion Peoples General Information. call 1-800-764-0111,

Summaty of Basic Charges

‘Credits-And Charges Since Your Last Bill

- Dominion Paoples current charges include $1.82 in state taxes

/fp} D

@& il

14
A

Balance from last bill $225.88
Payment on Qct 8, 2004 - Thank You 140,00 CR
Late Charge 129
| Bulance $87.17
b Current.Charges .
. { Rate RS Residential
| Customer Charge « 1 Month $11.00
- Delivery Charge
= 133 MCF@ $2.4087 32.04
| Capacity Charge $0.5556 per MCF 7.39
Commodity Charge $6 9083 per MCF 91.88
- Gas Cost Adjustment $0.4023 per MCF 5.35
- State Tax Surcharge @ .23% 34
- | Total Cutrent Charges $148.00
| Total Account Balance

$235.17

o sieis * s »

Average Daily Temperature 2003 2004
For This Billing Period 50°F 52°F
Gas Use In MCF

—

oL gﬁf iﬂﬂﬂﬂﬂﬂ

Oct Ndv Doc Jnn Fab Mar Spr May Jdun Ju) Aug Sop Oct
2003 ’ 2004

D Astual {:{ Estimate |} Customor Road | ] - Ad]us!od Usaga

Average monthly uss: 14.5 MCF,

Total annual use: 173 4 MCF.
Bllhng:Penod And Meter Readings NN .
Date Head [ype Reading Difference
Mefer Number 29060676 ‘ ‘
Oct 29, 2004 Estimate 600.6
Sep 30, 2004 Actual 587.3 13.3
MCF Used in 29 Days 13.3

This is an Eslim,ated Bill.

' APlease Pay B P!an Amount of $203 00 by November 24, 2004

Thank you for participating in our special payment plan. We desugned the plan to help you pay oﬁ your past-due balance and -
to keep you current with new bills. To remain on the plan and to avoid further shut-off action, please be sure to pay the
gorrect amount by the due date. If you have any questions, please call toli free 1-800-950-7989.

Help peopla without heat or light by donating to the Doliar Energy Fund, Please add §1 to your monthly gas payment




GARY BITER ‘ T ‘
2080 MANOR DR e Dt e A
LORETTO PA 15940-7502 [DENEIELS

Next thﬂng Date

Account Number - Date Prepared
January 4, 2005

946210388 2951 December 3, 2004

For Dominlon Peoples General Information, call 1-B00-764-0111,

Summary of Basle Chargos

47{ 452*

s{s 4 s &

Bmmg Period And Meter R admgs .

Average Daily Temperature 003 2004
E———— » ' For This Billing Period 46°F 47F
! Charges Since Your Last Bill , Gan Use tn MEF
“Balance from Jastbill $235.17 .
Paymant oh Nov 22, 2004 - Thank You 203.00 CR i
Late Charge 48 2.
Balance $32.65 -
| Rate RS Rosidential ERE i R i -
¥ gugtcméé Charge - 1 Month $11.00 ' e O ﬂ ﬂ it
olivary Charge , ERER RN S
|  18MCF@ $2.4087 4.34 . s 'DHJ Es A
Capacity Charge $0.5583 per MCF 1.00 oz et Fih Mar Ape iy Jun . iy 8ap 0t v
- Commodity Charge $6.9276 per MCF 12.47
| Gas Cost Adjustment $0.3625 per MCF .65 - [ Actuat E} Estimato [ Customer Resd [l Adtu‘no‘d Usage
1 State Tax Surcharge @ .23% 07 - : m!‘ : 'isaMCF e
- Total Curtent Chargoes $29.52., Yorage monty use: £0 1 MOE.
ol Asaront sharges . 51%\ Total annual use: 160.1 MCF.

| Dominion Peoples cuiront chargoes Include $.36 [n stale taxes. Difterence
" {Meter Number 29060676 , ;
Y (/ Dec 3, 2004 Actual 602.4
N J Oct 29, 2004 Estimate 600.6 1.8
- MCF Used in 35 Days 1.8

' Please a_y A

‘ Acccunf Balance df SVGQJS by December 28, 2004 to Avoid a Late Payment Char‘gabof $.83 (1.5% per mnn’lh)

R

Last month ended your special payment plan which enabled you to pay on your arrears plus a budgeted amount to
maintain your gas service. Howaver, you still have an arrears balance of $32.65. Please pay this amount along

with your current amount of $29.53 for a total of $62.18 by Dec 28, 2004, For other payment options, please call us.
Help people without heat or light by donating to the Dellar Energy Fund. Please add $1 to your monthly gas payment,




“Account Number; ;10 00 10644258  Page 10f4

/F’én clec /January 22, 2004 | esascn . R

Bill for: GARY P BITER

Afvsrorgy Cumpany 4
2080 MANOR DR . 4
' « ; LORETTO PA 15940 ' 2 pd ™t
Billing Period: Dec 19 to Jan 21, 2004 for 34 days : J“L A
Next Reading Date: On or about Feb 19, 2004 CL |~ ?
Bill Based On:  Actual Meter Reading Q < :té ] }7 v
~ Prorated Bill @Lc’ :
SRR - Residential _ L
T . F .. AccountSummary - notocatiea ot ot _Amount Due
“Yout previous bill was , , » 717281 T
| Totat payments/adjustments 172 TR
Balance at billing on January 22,2004 , o 0.00 { 000
Current Basic Charges | e
Penelec - Consumption X T SRR )
I olal Due Ey Feb 11 2004 Please pay thns amount , 1 574 L3
: et b et e o g ——
To avcnd a 1 50% Late Payment Charge being added to your bz!l, piease pay by the due date
et e ., . General Information. . * * S S T L
- Bxlt \ssued by ' ~ ,
-ﬁa E%“S‘?" 515 - Penelec gr%?et?gnérewgys!%’rgﬁgr OUtage 1%%%%222%?}
jReaqu PA 19812-5152 e Col fections, 1-800-962-4848

pibit Bl

[~ 5ée other pages for additional information and telephone numbers .




GARY P BITER

Ol S, .g»;,-g%&.&'?&f}’iﬁ@zﬁaﬁ &»USBQ& fnfﬁfmaﬁmlgm s e oy e T Fr R
‘Usage Comparison '
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P ol e Yers 1A 10 O B
seel s of o f FoAS T 4 0) e ¥ oy ¥ 55
g ol X%k B .-57§‘), ol T,
e el i 134 (R 1 R ]
e T L TR R PR
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ALFA AT AT AIA LA LA

JFMAMJI JASONZDUJ

A-Actual E-Estimale C-Customer N-No Usage

Jan 03 Jan 04

Average Daily Use (KWH) 3u 25
Average Daily Temperature 26 28
Days in Billing Period Y 34
Last 12 Months Use (KWH) 8,798
; Avera‘g’e Monthly Use (KWH ) ?33

B il e A oy L WA L% Lirg e e By
G ot "n Ho 8 m‘» 'J-."’*-j- R SN A O AR ;c.‘g S ~vé~..*. iy M@"‘ eovef 1oy ) o oy

z

o R T st B i Message-About PrICINGrastiga el R o T & s e
Generation prices and charges are set by the electric generation supplier you have chosen. N
The Public Utility Commission reguiates distribution prices and services.

The Federal Energy Regulatory Commission regulates transmission prices and services.

2 E .,d' - Lre ¥ P Py P .~~ ., ey i . o » g’ Lol
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‘ PAcEaunt Numbert]0:00010.6442 5 & Page 1 of 4
v February 20, 2004 ‘ " ‘ P74
A oy . Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Period: Jan 22 to Feb 19, 2004 for 29 days
~ Next Reading Date: On or about Mar 19, 2004
Bill Based On: Estimated Meter Reading
Storm Related
o Residential
AUEER Wk o S s, 'x‘?;: ﬁﬁﬁccaunt Summary, 44 2T mf,%‘wwxﬂ@«m Amaunt Due~ ?
Your prevmus bill was o 74. 42 A
Total payments/adjustments 5 7442 1 -
| Balance at billing on February 20,2004 o _ 000 -0
Current Basic Charges ~ C,l w05 v "C s
. Penelec - Consumption Y &~ ° iy
| Yotal Due by Mar 11, 2004 - Please pay this amount % ‘% v 7
Bores s X S i S PAEN et AN AR Srpea M SN e L N \

To avoid a 1.50% Late Payment Charge bemg added to your bill, please pay by the due date”

o T ConeralToration o S A e

] Bm lssued bys
: ‘ Customer Service 1-800-545-7741
@ BEE% 6150 %" Emergency/Power Oulage  1.968.544.4877
| Reading PA 19612.5152 s Collections | 1«800 96241848
F"}’;t::‘!::- e ‘é |53 ‘\l‘: ‘hm»‘,..l i r - ’), }';:‘M" 5 '{’ ’;,» A ;*‘ e 3P 53 e "" ~F"¢ s y:“:)’f :: “.‘: ,, R et 2‘.“‘;‘ et a

Eo fusl e i "5ea, otherpages Tor agditional intonnadon, and, ﬁlephone numbers SR ;,;3,,1

iFgaJ



,  Accolnt Nimber:: 700010644258 Pagedc
GARY P BITER  Invoice Number 9501 36586?4 :

* &

. N S e Vet e Usa { f il P« s e 5 xa - .
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Usage Compansan

t

11000
8‘00 | v s R,
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A-Actual E~Estimaie CQCustémer “N-No Usage

Feb 03 Feb 04
Average Daily Use (KWH) 24 24
Average Daily Temperature : 21 19
Days in Billing Period 31 29
Last 12 Months Use (KWH) 8,751
Average Monthly Use (KWH) , R

~ .y N R e ™ o o > < v - ,
B . S LU L e ey L S RIS R - o
V¥ A e ! R T P S T L Lo ,vw;e»f‘r. - R % - SPRENEET: -

et sy dc v Nlessage About Prcing - D e e e I
Generanon prices and charges are set by the electric generation 5uppher you have chosaa‘
The Public Utility Commission regulates distribution prices and services,
~The Federal Energy Reguiaton,c Commlsswn regulates transmxsstcn prices and semces‘
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, [Account Number: 10,001 10“6442 58] Page fof ¢
| T T March 22, 2004 7.
e FrsiEnagy Company™ | Bilt tor; GARY P BITER \}yg\%
' 2080 MANOR DR

~ - LORETTO PA 15940 Cg
Billing Period: Feb 20 to Mar 19, 2004 for 29 days O 5
Next Reading Date: On or about Apr 19, 2004 \ dﬁ LQQu
Bilt Based On: Estimated Meter Reading N\

‘ Weather Related % »\, ﬁg/
, Residential N . '

R CACCOUNT SUMMALY - 0 117 Ao oet 5t T AmountDua '
Your previous bill was ' 61. 58 :
Total payments/adjustments 51.68 L Nt
' Balance at billing on March 22, 2004 - _ 4 6o0f - - 000
Current Basic Charges ; | IR N

Penelec - Consumption o ‘ ok 8580
,Totai DuebyAprﬁ 2004 Pleasepaythtsemount R . §6580
L : Ao X e T A "‘Tf.}i R T I Sl -

To avcld a 1 50% Late Payment Charge being added to your hilt, piease pay by the due date

T T T T a . T eneral Information - 7 oy . 4 vt
s | lssued ~ g
ﬁ gé;ﬂetec oy: - ~  Customer Service 1-800-545-7741
3 | PO Box 15152 f:%,% Emergency/Power Outage  1-888-544-4877
Reading PA 19612:5152 o Collections 1-800-962-4848
T L T e T R O T Pl

L PO S
{M;ki ks Y ey




AcccuntNumber 100810644’358 PagedoH ,

GARY P BITER  Invoice Number °504067“>824
R T Usggg Intormation. - ’w“;i;"c.:'zg;ﬁ,'* ‘_"?‘;‘““:j“ = T
Usage Comparison
1000
800 — - -
o PO 1 L=
600: Irell iR
200 ottt e
o LALTAAIALATATIATIATIA LIE A JEJE |
MAMUIJI JASONDIJIFM
A-Actual E«Est;mate; C-Customer N-No Usage
- Mar03 Mar 04
Average Daily Use (KWH) 26 25
‘Average Daily Temperature 31 34
Days in Billing Period 28 2
Last 12 Months Use (KWH} 8,776
Average Monthly Use (KWH) ; 73t :
’. A Message About Pncmg St
Generaﬁon pnces and charges are set by the electric generation suppher you have chosena
The Public Utility Commission regulates distribution prices and services.
The Federai Energy Reguiatory Commission regulates transmission pnces and services,
L ettt e R e WS ke TR TR I e R TR T e Ty TG s Bl ~




. . Page 1of 4
; . April 20, 2004 p74
e Prettrory Comp Bill for: GARY P BITER
| | 2080 MANOR DR
LORETTO PA 15940

Billing Perlod: Mar 20 to Apr 19, 2004 for 31 days
Next Reading Date: On or about May 18, 2004
Bill Based On: Actual Meter Reading

i Residential

R S o AccountSummamwmmh“l,f1 %«:{v;h R @Amount Dua;».
‘(aurprevioustmlwas ' X <g/ 6580 f . .
| Total payments/adjustments Q 0 ({ 5 L k580 i ;j S
Balance at billing on Aprit 20, 2004 T e} o000
| Current Basic Charges
~ Penelec - Consumption ; B e 6351
Tofal Due by ¥ ay‘;,jl 04 - leasepayﬂnsamouni o ~ T o 1‘ 5635’(“
A R T T R A
To avcnd at 50% Late Payment Charge being added to your bill, piease pay by the due date\w_/

T T R p i o it P seneral Infomatien i T n L oe L R
, ﬁ Bm cs{ssued oy: Renele . Custorer Service 1-800 -545-7741

| daa i PO Box 16001 == Autonated Qutage Repomng 1-888-544.4877
Reading PA196126001 o ~ Collections ,, 1-800-962-4848

R T A S R e S T, A e 2 ™ R e




Accolint Nedmber' 1070010 6442 58 § Page dof -
GARY P BITER  Invoice Number: 95840580387
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Usage Cumpanson

1000
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]
¢;‘1'

k400

-F .
LN K.l
i
¥ ¥

- I N "
I B B

3’ )i Lo p

1y
A 1
>

5 b

v

) *
Rl
Yo

g 3; 3 .;‘L,’ “,‘-: ‘ .
ol B

2l laliadlA
AS ON

A-Actual :E-Est}'r'rjate,; C-Customer N-No Usage HE

= Apr 03 Apr 04
Average Daily Use (KWH) 23 23
Average Daily Temperature 47 43
Days in Billing Pefiod 28 31
Last 12 Months Use (KWH) 8,848

~ Average Monthly Usre (KWH]) _ T3

R B R S A T R e
L . L L TA Message Abaut Pncmg e
Generation prtces and charges are set by the electric generanon suppher ycu have chosen.
The Public Utility Commission regulates distribution prices and services,
The Federal Energy Regu!atcry Commission regulates transmission prices and services. ,
R R R I A T N e T R N S T L IR
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Page 1 of 4

May 18, 2004 P74

P a——— Bill for: GARY P BITER

2080 MANOR DR
| | LORETTO PA 15040
Billing Period: Apr 20 to May 17, 2004 for 28 days
Next Reading Date: On or about Jun 18, 2004
Bill Based On: Actual Meter Reading
o Res&denhal _
'%:‘%“u’{"‘ , »-ﬁ’** o o A TRV COL At Sumi AT

Your previous bill was
Total payments/adjustments

Balance at billing on May 18, 2004
| Current Basic Charges
: Penelec - Consumption
“Total Due by Jun 07, 2004 - Please pay this amount IR S 1 ¥
R R B T R &fm BT R

' To avoid a 1.50% Late Payment Charge being added to your bm please pay by the due date. ~—

TR Jif:‘:m n?.{;,ma%mmmﬁﬁgmmfﬂmm}fﬁf&a&%&&sm? RIS e

Fﬁ Bm )ssued By ~ Customer Service %—800-5453741

[ panelee o1 Penelec K jiomated utage Reporting 1-888-544-4877
- | Readmg PA 196126001 Collections | 1-800 9624848 {
T e A O S N s TG o A LBt i T

\.»

e

Q- 4
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Usage Compansan
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“AActual E-Estimate C-Customer N-No Usage

May 03 May 04

Average Daily Use (KWH) 24 ' 24
Average Daily Temperature ; 53 59
Days in Billing Period 32 28
Last 12 Months Use (KWH) 8,756
730

Average Mon&ﬂy Use (KWH)
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. Feecount Nomber: 10,0071  §447 5.8 Pagetof4
‘ /Pen e;ec June 21, 2004 L ' P74
T Bill for: GARY P BITER | '
, 2080 MANOR DR
; LORETTO PA 15940
Billing Period: May 18 to Jun 18, 2004 for 32 days
Next Reading Date: On or about Jul 20, 2004
Bill Based On: Actual Meter Reading
, Residential o S
B e L G COUNE BUNRRATY L di FA P iy Aount Pue &
Your premeis bill was 8854} v el
| Total payments/adjustments , - ; 58541
_Balance at billing on June 21, 2004 LA s 0.00 f - -
Current Basic Charges ' R
Penelec - Consumption o IR O TR R N
T ial Due by Jul 17, 7008 - Please pay this amount L i : _$8BIE
WP‘ r*w vv‘.‘*‘uaaﬂ‘g‘?&"‘%m "‘t‘%}:a 3#3’% ZRPLAE 1"* s ﬁ"ﬁ d"fﬁ ot n-»*i <N 25 * e "331“

To avoid a 1.50% Late Payment Charge being added to your mn please pay by the kdue' date.

O T e S BTy e ¢ T e L (N L B DT IR N o
ﬁ' ggﬁéTéé’ ed by: Panelec Customer Service 1-800-545-7741

~ PO Box 16001 =~ Autornated Outage Reporting 1-888-544-4877

Readmg PA19612~6001 Collectlons 1-800-962-4848

L NTOR S W a7 S S L3 AR -?‘,-mf;:% AR A
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Average Daily Use (KWH)
Average Daily Temperature
Days in Billing Period

Last 12 Months Use (KWH)
Average Monthly Use (KWH)
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0406442 58] Page 1 of 4

pccount NUmber:,
July 21, 2004 _ , , | 074
b P — Bill for: GARY P BITER
2080 MANOR DR

LORETTO PA 15940
Billing Period: Jun 19 to Jul 20, 2004 for 32 days ,
Next Reading Date: On or about Aug 18, 2004
Bill Baged On: Aciual Meter Reading

S Residential o
SOOI SRER, 7 Accaunt Summafymmwﬂ% g e e W e e Rmount Dpeq 5
Your prevmus bilwas , 5818 : “
Total payments/adjustments ; 6818 | &Q
Balance at billinig on July 21, 2004 o 0.00 \/Jﬂ 000[
Current Basic Charges | | N \ o
 Penelec - Consumption | o S /ﬁ% ‘ 52“9&:

T Due by Aug 10, 04 - Pleasepayﬂnsamount T e e ‘ 56?.98
Foin v ot vt oz B4 etk LT T i R R R L A ' R e

To avoid a 1. 50% Late Payment Charge bemg added to your bill, please pay by the due date

w T e e ral INTOMMAtOR - = wore frh s Ly Ao 1 S
[ E'" "";;‘ ed by ~  Customer Service 1-800-545-7741
3.4 PO Box 16001 == Automated Outage Reportmg 1-888-544-4877
| Readlng PA198126001 | Coﬂecﬂons | _1-800 9524848 |

RECTE R Y 1 e M iy % ¥ a3 sy « N » Sk LI <
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invoice Number 95080772028 ' ~

e dly Gl T T R Ll T e kasage Q“f‘i‘ﬂﬂmﬁmﬁ‘fr« S B TRY. 5a0 B .n L
Usage Compariscn
1000
Sl W e T ¥ {5 1 D=
500 e £ 553 £ LEN NN T 1 o8 R3S Tom
I e N 2R [
400 ettt
501 | i R B 2 | L
200;’3 =1 “.; ‘_;, by ; “{,{ .;‘ IeR
0~A':A aAltalfatie A lE [ E A A
J A S ONDUJIFMAMY
A-Actual E-Estimate C-Customer N-No Usage
‘ Jul 03 - ul 04
Average Daily Use (KWH) ‘ 23 ; 22
Average Daily Temperature ~ 69 &7
Days in Billing Period 28 32
Last 12 Months Use (KWH) ‘ ' 8,878
Average Monthly Use (KWH) ' 740 ,
‘-‘f-‘:* l“"* ! ~"L?‘ & ‘-}.‘,4.‘,“‘i:.::‘ih’,si';_ = adr i s"»:m" :.:’._w LT .‘}‘v’:f;a, B ,‘;‘i,',‘:’,:i‘ S ,':*‘;s Sy ’“}L ‘,'“"‘;':-f"(; T L 3

ML Ml T S sy

ey R e LT T e b Message About Pacmgav, SRR S Nt T D s e TR T
Generation prices and charges are set by the electric generation supplier you have chosen.

The Public Utility Commission regulates distribution prices and services.

The Federal Energy Regulatory Commission regulates transmission prices and services.

R R e Ry s T T TS TR et TR
"‘l »,_;yi g_‘l"‘; 4- "‘*,\r-:{' e, 'wu x*‘fg, 12 ,::.(‘-f‘miq{:w '” <2 ;,_,.:’{'&*@ '.;.J‘,i{t ”,,&‘@:53“ xf:%_.n} "" ‘*""’, knv“w§¢>i‘f}1-?.~f%§‘)‘«# ¥




' ENGTDee 740,00, 40.6442 5. 8] Page1of4
- ~ , August 20, 2004 ' ‘ ' p74
PO — Bill for: GARY P BITER |
, : 2080 MANOR DR
LORETTO PA 15940
Billing Period: Jul 21 to Aug 19, 2004 for 30 days :
Next Reading Date: On or about Sep 21, 2004
Bill Based On: Actual Meter Rea,ding
‘ ~ Residential
Rl fme e G b TN ACC O S UMMANY U A b i et s e amﬁmount i:m
Your previous bilt was 6296 | - - -
Total payments/adjustments , £296
Balance at billing on August 20, 2004 o
I Current Basic Charges
, Penefec Consumplzon , o I
o e by ep Pleasepayﬁnsamount T j e L e »fz ,
;;f;‘;;f‘i:.'&i» A R R R A T R A =%

To avoid a 1.5,0% Late Payment Charge being added to your bill, please pay by the due date.

| m )‘Q 4.3‘) .:u Ciadh. "i« 'Cur‘ Ja éem:af ﬁffbmcr&‘:&d_f} »‘e‘ st *.;,.‘_.‘, *"‘L )a..xf‘;—g.‘,&,a :”3’3«3&) 13
| B'a‘ﬁ,éfé‘ ed by | Customer Service 1-800-545-7741
A | PO Box 16001 == Automated Outage Repomng 1-888-544-4877
Readng PA 19612:6001 | Collections 4300 -962-4848
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AN 1600106480584 Pgsaof
Invoice Number 952?0758223 : ~

B R IR e ’f‘sww, Yook e qc:‘Usage lnformauon. s A3 ;’Mz L a0t Tag AT e
| Usage Compansan ‘

N e
[ st RETY _;;‘_. g =l .
gt g N T I & :. ;
SO o o A :
. ¥ - * . . - b . SE -
s S f g ;;.: :“ .~ ; A _* ,. "w i
x o AR % =i
RIS P : y ey = - -
PR ‘-‘, [+ v, et i‘a 5 o . ', fb o S
Alfaliatiel ialiglistialplis i
SONDUJFMAMUI I A

AActual E-Estimate C~C§istchier N-No Usage |

Aug 03 Aug 04
Average Daily Use (KWH) 24 22
Average Daily Temperature 70 56
Days in Billing Period kY4 30
Last 12 Months Use (KWH) 8,769

Average Monthiy Use (KWH) , 731 :
2 ", B e Mt ey - e, " R o . I ¥ R
e e e TR TRl s PR e RS T, L ST T s T

B LRGET N AL e e Ry A A Message Aboutpnc_g Ao Mt aReL
Generaﬂon prices and charges are set by the electric generation supphar you have cheseh, J

- The Public Utility Commission regulates distribution prices and services. “
- The Federal Energy Regulatory Commnssnon regulates transmtssmn prices and semces
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_ — B, Pane 4 of 4
October 22, 2004 (AccountNumbech 00 10644258}’ ] 7;{‘72
Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15340
Billing Period: Sep 23 to Oct 21, 2004 for 29 days
Next Reading Date: On or about Nov 18, 2004
Bill Based On: Actual Meter Reading
Resxdenhal

‘_%Mmr ﬁ%ﬁiﬂfﬂﬁi«%ﬁ.ﬁ” E&
Your previous bill was

| Total payments/adjustments
Balance at billing on October 22, 2004

Current Basic Charges T R i)

Penelec Consumphon : ’ B ‘ ‘ ‘ ,k f’ : ‘”81.84
~ e by Nov 12, 2004 - Please pay this amouni T S A < KT
R B R T e s g b R AR "L e ,k:w R

To avoid a 1 50% Late Payment Charge bemg added te your bill, please pay by the due date.

i vs%w Sk e s Aaeneral Intormation s i A oh e
Bill xssued by:
Pene!ec robor CustomerSewzce 1-800- 545-7741
ox 16001 Rt Automated Outage Reporting 1-888-544-48
Readmg PA 19612-6001 Collections ; 1-800- 962«1848

atat 8 4

*%3‘1 it iif}h‘;&ih‘h‘ﬁf}tﬁ‘huf% H’M‘H‘ E& an.’ a:a:p,—a.'i' .«’t & "{'54 4-.&"‘ % ; e xw&n&ﬂ\ 3
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Bccount Number 10 00 10 6442 5 8| Page dof4
invoice Number: 95740749396 g

‘*\,‘.
T i s el o JSage INfORMAtoN. - 5 oodr oosdeer et 1 o og)
Usage Comparison
1000
g0 —aet——— T
600 b=ttt ’—"jm# 11;
200 T : - ‘ . .‘ : 2 ‘;bt 2 ‘3 .
HalLal e A EHEHALA A:‘};A'A‘:Aﬂ
ONDJFMAMUY JASO
A-Actual E-Estimate C-Customer N-NoUsage ||

~ Oct 03 Oct H
Average Daily Use (KWH) 20 24
Average Daily Temperature 54 54
Days in Billing Period 28 29
Last 12 Months Use (KWH) 8,832
Average Mnnthly Use KWH) _ 744
e ULl E AMessageAbcutPncmg T T R S
Generat:on pnces and charges are set by the electric generation supplier you have chosen.
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regusatory Commission regulates transmission prices and semees
ey R R '*‘ ﬂf'.‘“f v .&"’ vi':”\i*i'u "-.':-.”A : >:“:: ’*‘ ) *; \;”" ,"‘ - ‘t‘"‘ :ﬁ“ i




November 1, 2004 [Account Number, 10 00 10 6442 58] Pése 1 ;f:, 2
Bill for: GARY P BITER
2080 MANOR DR
~ ' LORETTO PA 15940
Billing Period: Oct 22 to Nov 18, 2004 for 28 days
Next Reading Date: On or about Dec 20, 2004
Bill Based On: Actual Meter Reading
Residential
IR 5 SR ﬁgcqqunKSummagg}mw R S AmountDue -
Your previous biil was ; 61841 .
' Total payments/adjustments ; 6184 ;
‘Balance at billing on November 18, 2004 i L 00| -
Current Basic Charges '
Penelec - Consumption
Tﬁmm 2004 Please pay this amount ,
(v J""‘ e ~‘ Sk oy h«f‘ ‘f‘ f,z w“ ’x‘:" ”?‘r“" i,'":,:':,fii’1“"“..5'f‘,«.‘ s {1:3‘,;‘;‘*;'“’ B,

To avofd a 1 50% Late Payment Charge being added to your bill, please pay by the due date -

B T i i h, o P sGareral INTOTMaton G s as s tnie ol bt e e
~ 2 Bill 1ssued b

a&; ; Penelec y Ple neloc Customer Service 1-800 545~7741

| PO Box frmee~  Automated Qutage Reporting 1-888-544-4877

Reaqu PA 19612«8001 Collections 1-800-962-4848

tﬁ ?: o r;f\“i&-’ A Py 2 it 13‘(“ L L, f&-*’,« 4*,»3. }*"':13 w’i\‘ﬂ “""’ . %,q)’f\ ,_(— .“ Iy 'x. HEwEN :”‘, AP, A‘ e R s .u,“:, “m “*,‘ ba

A | - 297 7




fi

Pccount Number. 10 00 10 6442 5 & I Page 4of

Invoice Number 955008{}344*

] S i s T g sage INfonnation ., ami N “"~f‘~ e Sl Y
Usage Companson |
1000 §
800 . '-7 . [ ' Ea s"‘h
600 = oo R i
iel{alielletialia llala o iia]la A?H
D JFEFMAMI I ASON
A-Actual E-Estimate C-Customer N-No Usage
, - Nov03 Nov 04
Average Daily Use (KWH) 5 29
Average Daily Temperature 47 46
Days in Billing Period ‘ 33 28
Last 12 Months Use (KWH) ‘ 8,918
Average Monthly Use (KWH) , ‘ o 743
it T R AMessageAboutPncmg e Sty e
Generahon pnces and charges are set by the electric generanon supp ier you have chosen,
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission pnces and services.
N Ty - : £ ";-' ¥ e W :,29‘," ;"" e »_:.:;'* “"}& -”':i oy ; R PR *,';'-:: a e N _’.__-‘.?‘;‘ iR w K




% ‘ December 22, 2004 [Account Number. 10 00 10 64425 8] liage 1 ;f,
; py=s—— Bill for: GARY P BITER P L{
2080 MANOR DR a
~ LORETTO PA 15940 i j}‘l
Billing Period: ~ Nov 19 to Dec 21, 2004 for 33 days \ L Y /‘{
Next Reading Date: On or about Jan 19, 2005 (67' /l
Bill Based Ont Actual Meter Reading [
' | Restdennal
i i e i FeAGCount SUmmary S5 s fagn 318 < Rmounf !lue 32
- Your previous mu was e
Total payments/adjustments f ; J5
Balance atbilling on December 22,2004 000
Current Basic Charges e
Penelec - Consumption 116,70
Total Uue by Jan 11, 2005 - Please pay this amount - R 31600
B g g B e e RIS T e 5 352?‘*'5;23“* S A R e
To avmd a 1.50% Late Payment Charge being added to your bill, please pay by the due date
¥ a.’&:is;,...a,ws%;uf T hah o e aeneral, TRTOTINGTION e 2uy e - ot S i vt Pioi A Y
@ 'E'ﬂ rssued By: ot~ Customer Service 1-800-545.774
B | PO S 16001 Penelec  juomated Outage Reparing 188554407
" Readmg PA 19612-6001 ' Collections 800-962-484!
oo e L ;\wwa AR AT RN bt 1:5‘}‘&‘?3??&?23’3&115 Y e et s e 4 i Theety o
“'“*ﬁouginumbem@,ﬁ T

EL




Eccount Number. 1C 00 40 6442 5 a P\ge 4of.

invoice Numbef* 95290854525 o
S Lo - Usage tnformai:omr wt ﬂ T ,.. S = ?,5‘ S
Usage Companson | B
1200 ~ R
1020 : =
800 I~ — i F5Y o ...... e - 2
o HAPRRHARERH
Oue Allellzliatialialiaflaliafla lialia
DJFMAMUJJIASORND
AQAétual ‘E-Estimate C-CuSiomer N-No Jsage
Dec 03 Dec 04
Average Daily Use {KWH) ‘ 27 42
Average Daily Temgperature 3 36
Days in Billing Period 30 33
Last 12 Months Use (KWH) ; 9,485
Average Monthly Use {KWH) ; _ o 790
N R T S S AR
T . .. “AMessage AboutPncing. . .. . oo oo T

Generahon prices and charges are set by the electric generation suppher you have chosen
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commzssmn regulates lransmxssmn pnces and services.
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| o Ao her 3000 06449581 Page 1 of 4
January 21, 2005' {Account Number; 10 OD 10 6.442}58} q by,
PrIE—— Bill for: GARY P BITER
' 2080 MANOR DR
LORETTO PA 15840

Billing Period: Dec 22 to Jan 20, 2005 for 30 days
Next Reading Date: On or about Feb 17, 2005
Bill Based On: Actual Meter Reading

Prorated Bill
‘ Res‘denna
Your previous bsllwas B T Y
| Total payments/adjustments ~ | L (U e e e e §
Balance at billing on January 21, 2005 - _Goop -7 U000
Current Basic Charges | b MR e
i Penelec - Consumption o e T 0094
“Tolal Due by Feb 10, 2005 - Pfease pay this amount R i [k
Bandea, ‘E&é‘rl‘&t@“" ‘ﬁ. o a&m&“’“w h‘ n‘%cm: 5:3::&2 »,3.:*« Sy uf;& t . '&EMW

T | el Cusiomer Service 1-800-545-7741 |
BO Bey 16001 Penelec  Automated Outage Repomng 1888 544 4877
'Reading PA 196126001 ' Collections 1-800-862-4848

Rﬂ.f—r‘-l

% @ N 28 ! ’ - I
it ﬁc‘@l{mﬂk ‘!‘“MM“'W e ,,.v WI"»’W‘&» ;iyﬁ-ra‘gc v.;"lﬁ R s ix‘.ee; st "s::u‘f‘ %




{Accom‘ Number 100010544258 Page 4o
invoice Number, 95250885367

g
i
;:ﬂ_sai*'*“ “:’,.,*- M.

y . . s
N ...,*‘* X o the ooy gl e
e e

- i Usage mfom’eauon

-
e

Ly %oie onaw e e STy PR
P T &-gp‘.‘ < ot T AT

Usage Compatison

| 1400 T
1200
1000 — A
800 [E -«- o {ors ",; =~ e |5 oy
600 AR ICBIE ;‘) = o £: W :'4.* =
400 et
200 e L P A R AP ST

b#*»E»'EA"RA}E'TK:'.‘&A‘;Axﬂ'
JFMAMUJ JASONDJ.
A-Actual E-Estimate C-Customer N-No Usage

Average Daily Use (KWH)
Average Daily Temperature

Jan 04

25

27

Jan 05

Days in Billing Period
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

4 N ye B " " " o " a R ey . - . . R
5 f DS T SR L L ok Th WA R TR B LA L F PR
R R T R AR (e Y R LG o : = S

ot
oA e

i et e v B Message ﬁbout Pncmgr TR < Tar prizcl e F
Generat\on pnces and charges are set by the electric generation supp}!er you have chosen
The Public Utility Commission regulates distribution prices and services.

The Federal Energy Regulatory Commission regulates transmission prices and services.
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[Account Number. 10 00 10 644258 | Page 10f 4

February 21, 2005 P74

A Frstiponyy Company

Bill for. GARY P BITER
2080 MANOR DR
LORETTO PA 15940

Billing Peried: ~ Jan 21 to Feb 19, 2005 for 30 days
Next Reading Date: On or about Mar 21, 2005
Bill Based On: Estimated Meter Reading

Residential

L«*’*wﬂ-‘fmﬁmw“w% i e DO U UTATY o S o S AT e v e+ 1.5 BMOUNE DG v
| Your previous bill was ~ - 100 94 D ey
Total payments/adjustments ‘ o100 e D
Balance at billing on February 21, 2005 k0B . - o008
Current Basic Charges ' L i
~ Penelec - Consumption ; , e
lotal Due by ,ar 14, & 5 F}easepaymisamount R i} AR 56349‘1,
L“"\E ‘*J" o b e, S8 .»i“ s Tl Conei Rt k & o BT

To avold at 50% Late Payment Charge bemg added to your bill, piease pay by the due date,

ié.. tﬁv “%‘uuumug?l Bl uumﬁ.i:‘stg..éeﬂefal }mOWQQWﬁA¢-1M~+« .:H i g ,».'" xm...en—‘.r..z.i‘»
= Bl Issed by: o Customer Service 1.800-545-7741
o PO Box 16001 % Automated Outage Reporting 1-888-544-4877
Readmg PA 106126001 Collections 1«800 962-4848 |
i t‘h" *"‘“‘& {é‘“ 3" 5 D0 N et i waﬁ IR *‘5’“";&" SRR B Al e 0 L L SN
)
. 0
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Usage Companson
1400 £
1200 24
1000 :
’ | 3
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FMAMUJJASON

A‘Aclua} EESI:‘maie CQCustomér N-No Usage

Feb 04 Feb 05
Average Daily Use (KWH) 24 24
Average Daily Temperature 20 27
Days in Billing Period 29 30
Last 12 Months Use (KWH) _ 9,844

T RIS

Average Monthly Use (KWH) , 820
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GARY BITER | ® Y 3

v ) ’
& 1

2080 MANOR DR o e e
LORETTO PA 159407502 - -~ Deminion”
Account Number Dale Preparsd Noxt Meter Reading For questions about Dominjon Peoples charges call 1-800-764-0111. Avoid an

9 4621 0398 2051 { February.6,2006 » 04/04 -04/07/2006  estimate-anter a read between 03/07 & 5 p.m. on 03/08/2006 at www.dom.com.

10 (18 a 13 0

Summary of Baselec Charges Average Dally Temperature 2005 2006

B “or This Billing Period 24F  33°F
| Credits And Charges Since Your Last Bill } For This Bliling Perio S
| Balance from last bill $41.85 440 e : -
~{ Balance $41.85 ‘
Curren{ Charges
'{ Rate RS Reslidential , R : "
' Customer Charge - 3 Months $33.00 2
Delivery Charge ) . ‘ 1l
10224 MCF @ $2 4087 2,4682.65 | e mer e ‘ TR
ggpacitgé thgge $0§1195 }:@;MCE{M . 23&33 ' ol & , g?l'p. ;
 Commodity Charga $12.1767 per MGF 12,448, R S /A e s e s e Lt
| Gas Cost Adjustment $0 8343 per MCF 852.94 i L e Oct Hey Doe e
“{ State Tax Surcharge Cr @ .28% 6.90 CR ' _ i i
Total Curront Charges s16,424.51 | | [Jaswat [ Eeimuo B customor Read B Adusted Usags
Total Account Balance $16,466.36 Billing Period And Meter Readings |

Date Head {ype Reading Difference

| Dominlon Paoples currenf charges include $159.32 In siate taxes, Moler Number 23974590
' {Feb 3, 2006 Actual 49.0 _
Nowv 28, 2005 Connect 0 490
Meotor Number 29060676 ,

Nov 28, 2005 Disconnect 602.3 ;
Nov 1, 2005 Estimate 628.9 973.4
|MCF Used in 84 Days 1022.4

The mater was replaced on Nov 28, 2005

EEIYE  Account Bslance of $16,466.36 by February 26, 2006

Help people without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover cradit card at www.dom.com or at 1-800-573-1169. BiliMatrix provides this service.

A service fos applles. :




2080 MANOR DR : ’ L “ *,,;"f s e &
LORETTO PA 159407502 | .- Dominion
Account Number  Date Prepared Next Meter Reading  For questions abaut Dominion Psoplas charges call 1-800.-764-0111. Avold an

84621 0388 2951  February B, 2006 ~ 04/04 - 04/07/2006  estimate-enter a read between 03/07 & § p,m. on 03/09/2006 at www.dom.com.

[Monthly Usage Comparison

Summary of Basic Charges éveraqe Daily | empgratura 2005 2008
Credits And-Charges Since Youwr Last Bill } : | For This Biling Perior Gas Uso In MCF ¥ 46
Balance fromiastbill ' $16,466.36 28 e i
Cancal Billing : 16,805.54 CR ;
Billing Adjustment ~ Debit 1,832.02 oz
Balance $1,492.84
 Curtent Charges | v R
Rate RS Realdontial '
Customer Charge - 6 Months ‘ $66.00 7 ~
Delivarycmgge — N , ol e e « 4w e s
| Capdagd(t’y%?larg@e $0$ §1?18;er MCE 1;3?3 ! Jan Feb I&a"r Apr M;y‘ dun Jul Aug Sep Oct Nav Deo Jun
1 Commoadity Charge $10.7443 per MCF  526.47 2008 o Aaien Unds Nen Prinie s
Gas Cost Adjustment $0.9176 per MCF 44.96 [] actunt (7} Estimate B Customer Resd [ Adjusted Usage
State Tax Surcharge Cr @ .28% 33 CR e TR i
| Total Curront Charges B (X Sl Billing Period And eter Headings | |
| Total Account Balance $2,278.16 ~ feadlyps Reading = Difference
Metor Number 23974534
| Dominlon Peoples current charges Include $8.27 in state taxes, Feb 3, 2006 Actual 48.0
: Nov 28, 2005 Connect 0 48.0
Moter Number 29080676 B
Nov 28, 2005 Disconnect 6024
Aug 3,2005  Actual 602.4
MCF Used in 184 Days =~ ' 49.0
The meter was replaced ori Nov 28, 2005

leseP ‘ ,,Aécc’)rgnu’\t' Ba’ta:‘v’ca“bt 32,27818 by March 2, 2006 e i R - S N
“Help people without heat ar light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill with an electronic check, ATM/debit card with a Pulsa, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover cradit card at www.dom.com or at 1-800-573-1169, BillMatrix provides this service.

A servico fae applles. :




; 3 p jp o P ; ey
GARY BITER ® b g
2080 MANOR DR ‘,.,"
LORETTO PA 15940-7502 omnmen
Account Number Date Prepured Next Mater Réading  For quostions about Dominion Peoplos chatges call 1-800-764-0111, AVold al

946210398 2951 March 8, 2006 - 04/04 - 04107/2006

estimate-enter a tead between 04/05 & § p m, on 04/07/2006 at www.dom.com

Summary of Baslc Charges

-

6@— e a)”/

n

Monthly Usage Comparison |

Average Dally %mpgrature | 2(;‘2*5: 22%92
| Credits And Charges-Since Your:Last Bill | , ; or This ore Gas Uso In MCF ;
- Balance from lastbill $2,278.16 28 i
Balance $2,276.16 N r.i;;;_:
Rate RS Residential | .
Customer Charge - 1 Month $11.00 !
- Delivery Charge ' ,
| 278MCF@  $2.4087 66.96 e
: gapac t)é ({Jhg;‘ge $0, $6332 pfr M(;IJ‘:CF ; 7.61 ol , N
ommo ‘y arge 12.58 per 350.11 SN S Ty cace ‘1!' | Rt ey | Y 0' -y lb
Gas Cost Adjustment $1.8939 per MCF 52.65 Fob tar Apr liay Jun Jul Aug Sep Oct Hov Dsc Jan o
‘| State Tax Surcharge Cr @ .26% A9 CR 20a8 _ Adpisted Usaga Not Primed 2008
| Total Current Charges $498.14 f:[ Actus) E} Enimm ! Customor Read [ Adlustod Usage
Tolal Account Balance $2,776.30
Dominion Peoplas current charges indude $4.83 in slate taxes. 5 v‘/%/ Mae t:r Number  D3074% 3%‘1 Disterence
, P .t Mar 7, 2006 Estimate 76.8 ,
4 DO L & Feb 3, 2006 Actual 49.0 27.8
G 5,0 Y MCF Used in 32 Days 27.8

This is an Estimated Bill.

' P!eae Pny [

Accaunt Balance of 32 776.30 by March 31, 2006

If yauve alroady pald it, thank you.
Pleass pay the total amount due by Mar 31, 2006.

Did you forget to pay last month's bill? As of Feb 28, 2006, we haven't mcexved your totat amount due

Thanks for your cooperation.

Help people without heat or light by donaﬁng to the Dollar Energy Fund. Please add $1 to your monihly gas paymant,
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"«“s . j) [) _‘2 {:‘ D-

GhRY BH:R @ b \‘:‘:*f”‘ ' @ Y0
2080 MANORDR : = ,
LORETTO PA 150407502 ~Dominion’
Account Numbsr  Date Prepared Next Moter Reading  For questions about Dominion Peoples charges call 1-800-764-0111, Avoid an
84621 0398 2051  April 5, 2006 ~ 06/0S - 86/08/2006  estimate-enter & read between 05[05 & 5 p.m. on 05/09/2006 at www.dom.com.
Manthly Usage Comparison, , }
Summary of Basifc Charges | év:arage g?ﬂy ?mperamre 20’02 2002 |
t , i : i d ~ 3 3t i
: Credt!s And Charges Since Your Last Bill | o or This Billing Pario Gas Use Iri MCE z ‘ ]
Balance from last bill ' $2,77630 , I Riswisnltulai BRI
| Payment on Mar 20, 2006 - Thank You 300.00 CR ~ , - i
Cancel Billing 498.14 CR 2 , . , , _ -1
' Balanco. ‘ , $1,978.16
_Current Charges | ' B S : ‘
| Rate RS Residential o 5 .
- Customer Charge - 2 Months $22.00 : E— : . R |
. Dets;rgr; %%aégé Sa087 " N B P ;
' 2.408 ; 3782 SRR =F :
| Capaclty Charge $0 6344 par MCF 988 m:"" Apt M”.”A‘mnﬁ'uff;’,?,f P?,ﬂ,:“ D4c Jan Feb ;":ée i
~| Comimodity Charge $12.3783 per MCF 194 .34 ' ;
Gas Cost Adjustmant $1.6955 per MCF 2976 [_'_] Acwal . Estlmsto . Customar Resd [ Mmmd Usage
- State Tax Surcharge Cr@ .28% 11 CR
| Total Current Charges $283.77 N
' Sy ryy L Ditterence
| - Total Account Balanco $2,271.93 Metet Numbsr 23374534 ’
| Dominion Peoplos currart charges include $2.85 in stale taxos. | 93{)53 22%%66 ﬁzz‘ufﬁ ggg 87
MCF Used in 61 Days 18.7 i
i
:

Please P'ly ~ Acconnt Balanco of $2,271 93 by Apnl 27, 2005

Help poople without heat or light by donating to the Dollar Energy Fund Please add $1 to your month!y gas payment
You can pay this bill with an electranic check, ATM/debit card with & Pulse, Star, NYCE or Accell logo, or a Visa,
MastorCard, or Discover cradit card at www.dom.com or at 1-800-573-1169. BiliMatrix provides this service.

A service fes applies.




GARY BITER )
2080 MANOR DR

LORETTO PA 15940-7502
Account Number  Date Prepared

046210398 2051 May 9, 2008 08/05 - 06/08/2006

@omnm@n

,1
‘l
|

Next Meter Reading For questions about Dominlon Peoples charges call 1-800-764-0111, Avoid an }
estimate-enter & read between 06/06 & S p., on 06/08/2006 at www.dom.com. ‘

Sutvimary of Basic Charges

B Credits And.Charges Since YourLast Bill | :
| Balance from last bil $2,271.93
| Payment on Apr 28, 2006 « Thank You 200.00 CR
Balance $2,071.93
Current Charges |
" Rats RS Residentlal
- Customar Charge - 1 Month $11.00
Delivery Charge
68 MCF @ $24087 : 16.38
Capaclty Charge $0 6390 par MCF 435
- Commodity Charge $9.3061 per MCF 63.28
-} Qas Cost Adjustment $1.9279 per MCF 13.11
Statg Tax Surcharge Cr @ .67% 11 CR
' Total Curtent Charges $108.01
Total Account Balance $2,179.84

- Domlnlon Pooplos curront ehinrges Includo $1.05 in stato taxes.

w’“
@ 5%*

Monthly US'igE Comparison’

- Average Dally Temperalure 2005 2006
For This Billing Pariod 48°F 50C°F
: Qas Uge In MCF
28 ,
23
14
4 .
Q‘__qd .- * * & l' & » =0
Apt uuy dun Jul Aug Sog Om Nw D«: Jm Fab ﬂar Apr
2’005, © v Adjusted Ugage Not Prinied 2008

C} Actust E} E‘tﬂmlm . cuatcmnr Asad I Adusted U,n’,sgo

Billing: Penod And fMeter Readmgs

Lialo Read Iype Reading Difference
Meter Number 23974534 o

May 5, 2008 - Estimate 71,5

Apr 5, 2006 Actual 64.7 6.8
MCF Used in 30 Days 6.8
' This is an Estimated Bill.

et =< e e i s Lt e n it

Plense Pay I

Aecoum Balance oi 52,1 78. 94 by May 31, 2005

‘Help paap%e without heat or light by donating to thae Dollar Energy Fund. Please add $1 to your monthiy gas paymgnt

Yaou can pay this blli with an slectronle check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MastarGard, or Discover credit card at www.dom.com or at 1-800-573-1169. BillMatrix provides this service.

A service fee applies.




e R

GARY BITER @ | . " @
2080 MANOR DR o v

'LORETTO PA 15940-7502 ' Dominion’
Actount Number - Date Prepared Next Moter Reading  For guostions about Dominion Peoples chargas call 1-800-764-0111. Avoid an
94621 0398 2951 - Juns 6, 2006 08/G3 « 08/0B/2006 estimale-énler a foad botwesn 07/06 & S p.n, 6h 07/10/2006 at www.dom.com.

(/ ali s, 1 )¢ U

Summary of Basic Charges

R éverage Daily Tempeorature 2005 20%6
| Crediits And Charges Since Your Last Bill | ForThis Biling Period  STF  53F
| Balance from lastbill o $2,179.94 28 e e e
| Paymanton May 17, 2006 - Thank You 200.00 CR
1 Cancel 8sl‘ingz 108.01 CR oA
| Balance $1,871.93 |
| Current Charges | “‘
Rate RS Resrdemxai ,
gu?tomgé é}harge -2 Months $22.00 | — e
‘ G [VQ ar G * i % * * # E 1.
| P EMCr @ s2.4087 9.15 | s il L
| Capacity Charge $0.6390 per MCF 243 | m;“y sin "“.’ A:‘g’;;"ug“,';:;';’;;,?" Fobs ar tpr ';’;f,’s
~| Commodity Charge $9.3061 per MCF 35.36 ; s
ggfgc']?g gﬁjlé?jm:ggtgg §2§g°?er MCF 732 , ; D Actuat f:} Estimite ‘ Customer Read f5] Ad;uswd Usage
; rcha b -

| Total Current Charges

; ~2L 2 i- Date fype ) Reading  Ditference
Total Account Balance $1¢948 14 Weter Numb or 2397 4534
| Dominion Peoplas cutrent charges inciude $.74 in state laxes Jun §, 2008 Actual 68.5 :
Apr 5, 2006 Actual 64.7 3.8
& 3 6 ﬁ, 'MCF Used in 61 Days 3.8

;Q "/(.“3“’«&0.0 c?’/“)‘f

- Please Payv “ Account Ba!ance of $1,948.14 by June 28 2006

Holp psople without heat or light by donating to the Dollar Ensrgy Fund Please add $1 to your month!y gas payment.
Ynu can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell loge, or a Visa,
MasterCard, or Discover cradit card at www.dom.com or at 1-800-573-1169. BillMatrix providas this service.

A sarvice foe applies.




GARY BITER
2080 MANOR DR
LORETTO PA 15840-7502

Account Number  Oate Prepared
9462103982951  July 10, 2006

08/03 - 08/08/2006

.
Prox

e

“ Dominien®

Next Meter Reading  For questions about Dominion Peoples charges call 1:800-764-0111. Avoid a
estimate-enter & read botween 08/04 & 5 p.m. on 08/08/2006 af www doim.comy

Summary of Basic Charges

| Credits And Charges Since Your Last Bill §

Balance from lastbil $1,948.14
Payment on Jun 20, 2006 - Thank You 76.21 CR
Balance $1,871.93
 Current Charges |
Rate RS Residential
- Customer Charge « 1 Month $11.00
Dolivary Charge - |
87MCF@ $24087 20.96
Capacity Charge $0.6379 per MCF 5.55
Commodity Charge $9.1414 per MCF 79.53
Gas Cost Adjustment $1 6644 per MCF

State Tax Surcharge Cr @ 74%
Total Current Charges
Tolal Account Balance ;

| Dominlon Pooples current charges include $1.27 in state 1axei

| ’W"D
7

)
i

& a3 » 3 » 3
Average Daily Tompaerature 2005 2006
For This Billing Pericd 68°F 64°F
- Gas Uso n MCF
214
14
ol , S ¥ & ol
T 13 T 13 t T T " R AR Y
Jun Jul Aug Sop Ott Nowv Dec Jan Feb Mar Apr May Jun
2005 + Adjustod Usags Not Printed 2006

1 D Aemat D Egtimate - Cusiorier Read Adjustod Ui’a‘gu

Billing Period And Meter Readings
L

ale ; Head Jype Reading Difterence
feter Number 235974534 , :
Jul 6, 2006 Estimate 77.2
Jun 5, 2006 Actuat 68.5 8.7
MCF Used in 31 Days 8.7

This ts-an Estimated Bill.

P Account Balance of $2,003.20 by August 1, 2006

Help poople without heat ot light by donating to the Dollar Energy

A service tae applies.

Fund. Please add $1 to your monthly gas payment.

You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, ot Discover credit card at www dom.com or at 1-800-573-1169. BillMatrix provides this service.




&ARY BITER ~ T T g
2080 MANOR DR L A WO g
LORETTO PA 15040-7502 (" Dominion
Account Number Date Prepared Next Metor Reading  For questions about Dominion Peoples tharges call 1-800-764-0111. Avoid af
9462103982951 August 4, 2006 1003 « 10/06/2006 estimate-enter a read between 05/05 & 5 p.m. on 09/07/2006 al www.dom.com
Summary of Basic Charges évarage sz?i{y 'i;)emperamre 2005 2006
RO R IR This Billing Peariod 8FE 567°
Credils And Charges Since Your Last Bill O g e v tisa i i ¢
| Balance fromlastbif , $2,003.29 e i o i
| Paymant on Jut 20, 2006 - Thank You 18636 CR
| Cancel Biling 21 R
| Balance ; |
. Current Charges 14
Rate RS Residential 7 L
gu?mme& ;&harga-zmms B e
- Delivery Charge , P e s il
53MCF@ $2.4087 o g1 B ED

- Capatity Charge $0.6358 per MCF
| Commuodity Chargs $8 7377 per MCE
| Gas Cost Adjustment $1 0132 per MCF
State Tax Surcharge Cr @ 74%

W

Apt May Jun Jud
#0066

T LSRN SOSA SRS Ao | T 'V}l v‘;i
Jdul Aug Sep Oct Nov Doc Jah Fob Mar

2005 * Adusted Usage Not Printed

[] actuat [] estimate Il Customorfisaa [ Adusted Usago J

_—

it P | Billing Period And Meter Readings § e
| ottt charges B L ERRER, g Ditrence
| St e o g%ﬂete: Number %397%534 ’3
- Dominion Peuples current chiargas include 7 in state taxes. ~ AAug 3, 2006 Actua 3.8
Somian Feoe gas indlude 1 in state faxas , ,;/’9/ Jun 5, 2006 Actual 68.5 5.3
' ; AJY , R MCF Used in 59 Days 5.3
« \ v

’, Account Balance of 31,825

; *leaeiPai{ y

30 by August 28, 2006 _

A service fee applies.

Holp peopla without heat or light by donating to the Dollar Energy Fu
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accefl logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1 169, BillMatrix provides this service.

nd. Please add $1 to your monthly gas payment,




| e R ~Tn | ‘.‘f;.‘:’x
- GARY BITER ‘ . L”{%“ f
2080 MANOR DR ‘ ~ Dominion’
LORETTO PA 15840-7502 - | =
Account Number  Dato Propared Noxt Meter Reading For questions about Dominion Peoples charges call 1-800-764-0111. Avold an

94621 03982951 September 7, 2006  10/03 « 10/0672006 éstimate-enter & read bofwesn 10/04 & 5 p.m. on 10/06/2006 at www.dom.com,

Monthily Usage € dm"vrtéo =

, Summary of Basic Charges éveyrahge D?lly Ten;xiparature 2005 200;:;
L O R PP R ‘ { B 69 66°F

' Credits And Charges. Since Your Lost Bill: ’ , or This Billsg Period Gus Uss In MCF P ‘
Balance from last bill ' $1,825.30 2 — i
Balance $1,825.30 ”

Rate RS Ee«alidenﬁa! ; ‘ ' A
| Customer Charge - 1 Month $11.00 ! : ‘ ‘

| Delivery Charge - e ; ]

- 10.4MCF @ $2.4087 25,05 S - - —— —t
(égpaclt)é iChg;?e $0. 68333 per MCF o 6.59 o v e —_— f'
Ga?nggstzdlusat;ngnst $§%§Sgﬂﬁop o7 A0 530 O Mo Ok ion b M o oy i 4 ““99
- Stato Tax Surcharge Cr@ .74% 49 CR o8 Rduste Dnsge ot Brimed e
| Total Current Charges $131.74 D Actial ' Estinats l Customer fead [ Adpistod “"""

' Total Account Balance $1,957.01 g
| Dominlon Peoples current charges Include $1.28 Instate laxes. eter ishor 5557’2?‘31;— Difterence .
Sep 5, 2006 - Estimate 842
Aug 31, 2006 Estimate. 83.3
Aug 3, 2006 Actual 738 10.4
MCF Used In 33 Days 10.4

This is an Estimated Bill.

Please‘Pw - 5 Account Ealance ot $1 957 01 by September 26, 2006
| Help people without heat ot hght by donating to the Dollar Energy Fund. Please add $1 to your mon!hiy gas payment
You can pay this bifl with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accaell logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1168. BillMatrix provides this service.
A service fee applies.

b St b A . -y i o—.



' GARY BITER B

2080 MANOR DR ‘ B 8 0o _
LORETTO PA 159407502 Detminien
Account Number - Date Prepared Next Meter Reading  For questions about Dominion Peoplss charges call 1-800-764-0111. Avoid an

-8 4621 0398 2051  October 5, 2006 12/04 < 12/07/2006 gslimats-enter a read between 1102 & 5 p.m. on 11/06/2006 al www.dom.com.

i'iie, 38 ()

Summary of Basic Charges ' [ Average Daily Temperature 2005 2006

: AD
| Credits And Ciidrges Since Your Last Bil | (| PecThsBling Pedod . ST BER
Balance from last bill $1,957.01 B (. S : :
Caricel Billing 131,71 CR 11
| Balanca $1,825.30 21
“Current Charges } '
Rate RS Residential , 1
Customer Charge - 2 Months $22.00 :
Delivery Charge S L
| QQMCF‘@ $2.4087 23.85 | P o s .
g&%ﬁ%gyhé;‘gaagg 3683 227? ggi\dh%f: 83 ?2 8¢p oez Na.v Dae Jan Fab Mar Apf Mny Jun Jul Aug Sap
Gas Cost Adjustment $0.2595 par MCF | AdnedlaigenaiFrimed
State Tax Surcharge Cr @ .74% 0 Actusl . Estimate [l Customer Roxd I Adjusted Usage
Total Current Charges
B:Hm Penod And Meter Rendings ;
Total Account Balance | e e Reading  Difference
| Dominlon Pooplos curront chargaes include $1.33 In state taxes. Meter Number 23974534
, 10ct 4, 2006 Actual , 83.7
Aug 3, 2006 Actual 738 99
] o |MCF Used in 62 Days , 9.9

ﬂl 10( 5617

| P!ease Pay k Account Balance of 51,961 94 by October 27, 2006

Halp pec:pfe without heat or light by donating to the Dollar Energy Fund. Please add $1 tc your mcnthly gas payment
You ¢an pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1168, BillMatrix provides this service.

A service foe appliss.

W b it b W B bk - 3 w3 W ks e o o e
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'GARY BITER @ _‘w;};

2080 MANOR DR ¥
LORETTO PA 15940-7502 ; @@m Eﬁﬁﬂ@m
Account Number  Daté Prepared Next Meter Reading  For questions about Dominion Peoples chatges call 1-800-764-0111. Avoid an |
84621 0398 2951 November 6,2006  12/04 « 12/07/2006 estimale-eniat a read between 12/05 & 5 p.m. on 12/07/2006 at www.dom.com.
, Summary of Basic Charges évefl:_ace D? !‘y Tem;;erature 2005 2006
e e A I S R or hnsBinn Poriod 499 46°F
Credits And Charges Since Your Last Bill - : g ren s Use I MGF
Balance fromlastbill $1,961.94 28. ,
Payment on Oct 24, 2006 - Thank You 136.64 SR \
Balance ™ $1,825.30 2y
| Current Charges | 1
| Rate RS Residential E YA
Customer Charge -1 Manth $11.00 - 4
Dmsagt\%gr@? $2 4087 7 1 T ﬂ f |
g 19.75 e e e s ff:, < ; :
| Capacity Charge $0.6117 per MCF 502 0 L O ﬁ L ﬂ T
Commodity Charge $8 5067 per MCF 60 75 et Nov na:x Jan Fob Mar Apr May Jun Jul Aug Sop oet
Gas Cost Adjustment - $0.4469 per MCF 5.66 CR 2008 Adjestod Usage Mot Punted 2008
| State Tax Surcharge Cr @ .74% .15 CR : D Ac:ua! {:} Estimate [ Customer Road [7] Ad[ustnd Usage
| Total Current Charges $101.711 - —
, ~ Rilling Penod AndMeter Readm s ,
N Total Account Balance $1,927.01 B _a_é ' teading  Ditference
1 Dominion Peoples current charges include $.99 in stale taxes, NMetor Number 23974534 .
, Nov 2, 2006 Estimate 919 ;
Oct 4, 2006 - Actual 837 82
MCF Used in 29 Days 8.2
This is an Estimated Bill. ‘

Accoum Ba?ance of $1,927, 01 by November 28 2006 , ‘

Heip people without heat or light by donating fo the Dollar Energy Fund Please add $1 10 your monthly gas payment
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell lago, or a Visa,
MasterCard, or Discover cradit card at www, dom com or at 1-800-573-1169. BillMatrix provides this service.

A service lae applies.




i-'* RS . &
.

GARY BITER Y ) %;: ) )
e o ,ﬂ' -
2080 MANOR DR
LORETTO PA 15940-7502 <" Dominien
Actount Number  Date Prepared Next Meter Reading  For questions about Dominion Peoples charges call 1-800-764-0111. Avoid an

9482103498 2951  Decomber 6, 2006‘ 02106 ~ 02/09/2007 esnmaie enler 4 read between 0108 & § p.m. on 0141 012007 at www.dom.com.

0 10 0 Na 0

Summaty of Basic Charges ‘ Average Dail y lemparature 2005 2006

; : : is Bil rio ? ‘
Credits And Charges Since Your Last Bil { For Thls Billing Per dGﬁs Use In MCF 3F 0¥
Balance fromt last bill $1.927.01 I - b i
Balance $1,027.01
B Current'Chargas - 2
Rate RS Residential : ; 5
| Customer Charge - 1 Month $11.00 B S
{ Dalivety Charge N ;
| Gapacily Ghatgo 80,6117 por MOF 258 T ? o
| Capacity Charge 17 per 2 94 ' NI ;‘;‘ o5 100
Commodity Charge $8.5067 per MCF 40.83 « Nev Doc dan Fob Mar Apr May Jun Jul Aug Sep Oct Nov
| Gas Cost Adjustment - $0.4489 per MCF 215CR 2005 * Adjustod Usage Not Printod 2006
| State Tax Surcharge Cr @ .74% , D9 CR... . — : .
Yotal Current Charges (/ $64. 09;;' ‘ m Actuat {:3 Estimate ' Custorner Rnad EB Adlus\nd Usago
Total Account Balance $1,991.10 .
| Dominion Peoples current chatges include $.62 in state taxes. Difference
-] I vples current chatges Include $.62 in stale taxes & |¥eter Number S597aEad ’
oY Dac 5, 2006 Actual 95.7 .
AP Nov 2, 2006 Estimate 91.9 4.8
A ) {;’Cf ~ MCF Used in 33 Days 4.8
fi '
o

' Please Pay V , Accounf Baiance of $1 991 10 by Dacember 28 2006

Help peopte without heat or light by donating to the Dollar Energy Fund Please add $1 fo your month{y gas payment
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover credit card at www dom.com or at 1-800-573-1169. BiltMatrix prov:des this service.

A sotvice leo applies.




GARY BITER ® | Sl

2080 MANORDR ' o SN P .
LORETTO PA 15040-7502 @@mmmn
Aceount Number Dals Prepared . Next Meter Reading  For questions about Dominion Peoples charges call 1-800-764-0111. Avoid an

94621 0398 2851 (January 10, 2007 . 02/06 - 02/09/2007 estimate-enter a read betwean 02/07 & 5 p.m. on 02/09/2007 at www.dom.com.

0 ae » D »

Summary of Basic Charges ’ Average Daily Temperalure 2005 2006

Lo ROV MRS For This Billing Period ‘ 25°F 37°F
Credits And.Charges Since Your Last Bill : il Gas Usa In MOF
- Balance from last bill $1,991.10 8. , , heon it
Payment on Dec 22, 2006 « Thank You 64 09 CR o ,
| Balance : $1,927.01 |24
Current Charges :
| Rate RS Residential ' o
| Customer Charge - 1 Month , $11.00 . , ;
Dalitgry R s 108 | TR ool
Capacity Charge $0.6227 par MCF 9,34 - L T LLL
Commadily Charge $8.4513 per MCF 126.77 2005"“ san F"”;;‘L;ﬁg'ug‘“ ;‘;‘; Pf,“'“f,“‘-’ Sop Ost Nov g;gs
Gas Cost Adjustment - $0 3693 per MCF 5.54 CR A Fot P
State Tax Surcharge Cr @ .74% , 27 CR ‘ {:} Actus} Ej Estimata . Customer Road E} Ad[u:too Usage
Total Current Charges ' $178.30 Billng Period And Motor Readings
Total Account Balance $2,105.31 e T Tyhe- Re ading  Difference
Dominion Peoples cutrent charges include $1.73 in stale taxes. "ﬁ;‘%’ ggg}ibef éﬁ;ﬁg‘l - |
Dec 5, 2005 Actual 867 15.0
MCF Used in 34 Days . 15.0

D & N T Pay This is an Estimated Bill.
. l “ *

LIS Account Balance of $2,105.31 by February 1, 2007 _

Halp people without heat or light by donating to the Dollar Energ y Fund Please add $1 to your monthty gas payment
You can pay this bill with an electronic check, ATM/debit card with a Puise, Star, NYCE or Accell logo, or a Visa,
MasterCGard, or Discover credit card at www.dom.com or at 1-800-573-1169. BillMatrix provides this service,

A service feo applies.




GARY BITER . : ‘

2080 MANOR DR B a0 R AR R AR B
LORETTO PA 158407502 Demuniemn
Account Number Date Prepared Next Meter Reading = For questions about Dominion Peoples charges call 1-800-764-0111. Avoid a
04621 03982951 - February 9, 2007 04105 - 04/11/2007 estimate-enter a read between 03/08 & 5 p.m. on 03/12/2007 at www.dom.con
: Sumrmary of Basic Charges Aver_?i?o Daxly Tem;;eraturs 2006 2007
i , ; ~ For This Billing Period - 46°F 29°F
| Credits And Charges Since Your Last Bill g Gas Use tn MCF o
- Balance from last bill $2,105 31 i b
| Cancel Billing 178.30 CR
| Balance " $1,927.01 3
| Rate RS Rosidential ' #
| Customer Chargo - 2 Months $22.00 5 ,
| P R sas7an O ﬂ ﬂ ] ﬂ
1 1a57 ¥ o
| Capacity Charge $0 6434 per MCF 4.89 3 ;LA L m L1 ; ["'i ﬂ
Commaodity Charge $8.3487 por MCF 63.45 mg"‘" Fep ”“’Aﬁg"st';‘j’{,::" ;j‘;’t Fﬁ;’fﬁ f’d“” Oct Nov boc :gg,
Gas Cost Adjustment - $0.2250 per MCF 171 CR bt
: State Tax Sutcharge Cr@ .74% : & EQB ‘ | [3 Actual Ej Estimate . Customer Road E} Ad)u.tod Usago
Total Current Charges ' $108.05 :
| Total Account Balance $2,035.06 Ditterence
' Dominion Peoples current charges include $1,05 in state taxes, Meter Number 23974534 ‘
Hon ples current charges include $ in slafe taxes Feb 9, 2007 Aotual 104.3 | |
} Dec 5,2006 Actual - 967 7.6
P{\ 3 ~1yT=dY MCF Used in 66 Days 7.6
;135 e } St B RSN (.

P!ease Pay [ Acwuni Balance of sz 035.06 by March 5, 2007 ,

‘ Help people without heat or fight by donating to the Dollar Energy Fund Please add $1 fo your monthly gas payment
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 3»800-573 -1169. BiliMatrix provides this service.

A sarvice fee applies.




 GARY BITER ‘ ~"*'~ | ; | | .

YRy
N
2080 MANOR DR Tb
LORETTO PA 15940-7502 Demimion
Acesunt Number Date Prapared Next Meter Reading Far questions about Dominion Peoples charges call 1-800-764-0111. Avoid an
44621 0398 2951 March 12, 2007 04/05 - 04/11£2007 estimale-enler a read between 0409 & 5 p.m. on 04/{1/2007 al www dom.coim.
Summary of Basic Charges AVe%]ge Daily Tpemp'erature - 2006 2007
i i i A i i S For This Bithng Period 24°F 21UF
Credits And Charges Since Your-Last Bill: » 9 Gas Usoln MCE
' Balance from tast bill $2,035.06 28 B o——
| Paymenton Fab 19, 2007 - Thank You 108.05 CR |
| Balance $1,927.01 2t
“Current Chargs
Rate RS Residential SRR 1
Customar Charge « 1 Month $11.00 .
Deh?wngggrcﬁ $2.6898 | o T B ﬂ ﬂ [ ]
] 8 g 15 60 ‘ > '%?fr
- Capacity Charge $0 6649 par MCF 3.86 ol il F1ID U ﬂ
Commoduy Charge $8.9392 DG!“MCF 47 78 Fab Mar Apr sz Jun Jul Aug Sap Oct Nov Dac Jnn Foh
| Gas Cast Adjustmant - $6 0706 per MCF 41 €R 2008 e rzg?_:r”
: State Tax Surcharge Cr @ 74% 12 CR ; {jj Actual {j Estimate ﬂ Customer Road - Adlus(nd Usago
- Tolal Curront Charges ) 87712
- Tolal Account Balance $2,004.73 : %Xtear’a gﬁ;{};}“ﬁg‘;’ e 533 mgg
Dominion Peoples current charges include $.75 in state taxes.
‘ 3 Difference
lMeter Number 23974 534
Mar8,2007  Estimate 110.1
Feb 8, 2007 Actual 104 3 58
MCF Used in 27 Days 5.8
‘ This is an Estimated Bill.

, Accoum Ba!anca of $2 ()04 73 by Apnl 3 2007

Ha!p people without heat or light by donating to the Donar Energy Fund Please add $tto your month y gas payment
You can pay this bill with an electronic check, ATM/debit card with a Puise, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1169. BillMatrix provides this service.

A service fes applies.




GARY BITER
2080 MANORDR
LORETTO PA 15940-7502

Account Numboer Date Ptepared
94621 0398 2951  April 10, 2007

06/06 - 06/11/2007

Df)*”"amn S’

Next Meter Reading  For questions about Deminion Peoples charges call 1-800-764-0111. Avoid an

estimate-enter a read between 05/08 & 5 p.m. on 05/10/2007 at www.dom.com,

Scsmmary- of Basic 'charges

: Ba!ance from last bill $2,004.73
Balance $2,004.73
“Current Charges §
{ Rate BS Residential
| Customer Chargae - 1 Month $11.00
| Dalivery Charge e
- AMCF@ $26900 . 1.08
| Capacity Charge $0.6500 per MCF o~ 26
| Commodity Charge $8.30 per MCF " 3432
Gas Cost Adjustment $0 1500 per MCF_, ™~ 06
| State Tax Surcharge Cr @ 74% 0:.”0?2%% ?
| Total Current Charges ___%}g_zﬁ
| Total Account Balance .44
g Dominion Paoplos current charges include $.15 in state taxes.
- =0
D \ 5t
Ye

| Average Daily Tempsrature
- For This Billing Pariod
~ QGas i!.bo tn 'MCF

2007
40°F

2006
31°F

",

21

14

Fob Mar
2007

mr Apr usy Jun  dul Aug Sep ch Nov D¢ J
'2053

[] Actusl E] Estimato ' Customet Rud s Adiustad Uango

3.8 MCF.
45.6 MCF,

Average monthly use:
Total annual use:

Ditference

. ype eadlﬂg

‘ Meler Number 23974534 ~

Apr 8, 2007 Actual 1105

Mar 8, 2007 Estimate 1101 4
MCF Used in 32 Days 4

| Piease Pay ]

Accouni Balance of $2, 020 44 by May 2 2007

A service fee applies,

Help pooplae without heat or light by donating to the Dollar Energy F"und Please add $1 to your mcnthly gas payment
You can pay this bili with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover cradit card at www.dom.com or at 1-800-573-1169, BillMatrix prowdes this service.

i o+ g Ryt e




" GARY BITER

- 2080 MANOR DR ‘ . “‘ ‘ : . o s | ' »';'
~ LORETTO PA 15940-7502 .- Dominien

Account Numbor Date Prepared  Next Moter Roading For questions about Dominion Peoples charges call 1-800-764-0111. Avoid an

846210398 2851  WMay 10, 2007 06/06 ~ 06/11/2007 estimate-enter a read batween 06/07 & 5 p.f. on 06/11/2007 at www.dom.com.
o i R S T T or This Billing Perio 8 F
".Cradits And Charges Singe Your Last Bill - 5.5KIng Feno Gas Uss in MCF z 4
Balance fromlastbil $2,020.44 28, ~ :
| Paymient on May 4, 2007 - Thank You 15.71 CR
Late Charge 24.57 2
| Miscellaneous Credit 366.40 CR '
| Balance $1,662.90 144
8 Current Chatges B . ,
Rate RS Residential s e s
' Customer Charge - 1 Month $11.00 dmmmmBENEE N
| Dellvery Charge S et iR =
3 5.8 MCF@ $2.6903 : 1560 200:9( May Jutr Jul Aug Sep Oct Nov Do Jen Feb Mar :g';’
ommo narge $8.4647 por MOE 49,1 | actual [7] Estimate I8 Customer Road B Adjusted Usags
Gas Cost Adjustment $0.8171 per MCF 474 D — £ B L : -
State Tax Surcharge Cr @ 1.09% 17CR ?V?’f'age ‘m°{llhf)' use: 43-; mgi
o - use: 49,5 MCF,
Total Current Charges $83.60 - ialanpuarhe - -
Total Account Balance AL IR Filling Period And Meter Readings (NSRS
| Dominion Peoples curront charges include $.81 in state taxes. % N umb —_ ___e_ag_tgg Ditference
May 8, 2007 Estimate 116.3
|Apr 9, 2007 Actual 110.5 58
MCF Used in 29 Days , 5.8
This is an Estimated Bill.
X Please 'PA' Aéebunt Balance of $1 ,746.50 by Jjuné 1, 2007 to Avoid a Late Péymeni Charge«of, 325.83 (‘:l.rs% per month) ’
Help poople without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover credit card at www dom.com or at 1-800-573-1169. BillMatrix provides this services.
A service {se aoplies.




Exhibetr Ad e

INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 8
BUREAU OF CONSUMER SERVICES, INFORMAL COMPLAINT UNIT
GARY BITER | |
2080 MANOR DRIVE v.  DOMINION PEOPLES
LORETTO, PA 15940

BCS No: 2029699 Account No: 9462103982951

DECISION ON INFORMAL COMPLAINT BY THE BUREAU OF CONSUMER
SERVICES:

STATEMENT OF COMPLAINT'

The above captioned mforma | complaint was received by the Bureau of Consumer
Semces (BCS) on1/30/06.  In the complaint it was alleged that:

The company replaced the meter at the property in late November 2005. There have
been no bills sent since that date. The customer wants a bill.

INVESTIGATION BY STAFF OF THE BUREAU OF CONSUMER SERVICES
REVEALED ;
On 12/3/04 the customers meter was read at 2080 Manor Drive. The meter was at
index 602.4.

On 10/13/05 a company service person was sent to the property fo investigate the
meter due to no consumption and determined a non registering meter

On 11/28/05 the company changed the non recording meter; disconnect state of
602.4. ;

On 1/10/06 the customer contacted the company regarding billing: the cusiomer has
not received a gas bill since 11/1/05.

On 2/6108 the company issued billing from 11/1/05 billing estimat

actual read of 49.0 (mcorporatmg 11/28/05 meter change disconnect sw
for 94 days using 1022.4 mcf in the amount of $16,424.51.

528.9 ¢
tate § 83231
On 2/8/06 the company issued corrected billing. The company cancelad b~z izr @2
days using 1022.4 mcf in the amount of $16,424.51 and rebilied the account from & 3 03
actual read of 602.4 to 2/3/06 actual read of 49.0 billing for 184 days using 49 mcf in the
amount of $785.32. The company aiso debited the account for 178.2 mef in the amount of




21:38 P meE

$1,832.02; the amount of bqpﬁg calculated for the non recordmg meter from 12/3/04 to the
meter change.

The account balance as of the date of this decision is $2020.44.

BASED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES
CONGLUDES THAT:

Title 82 PA Code, Chapter 56.12 states in part that when the meter reading
establishes that the customer was underbilled due to error, the utility my render a bill for the
uncollected amount.

Title 52 PA Code, Chapter 56. 14 states in part that when a utility renders a make- -up
bill for previously unbilled utility service resulting from billing error, meter failure ...(1) The bill
shall be reviewed and an attempt made to negotiate a payment agreement, (2) The period of
the agreement shall extend as long as the period the amount accrued or as necessary so
that the quantity of service billed in any one billing period is not greater than the normal
estimated quantity for the period plus 50%.

The customer is responsible for the make-up bill but due to not having the ability to
provide conservation measures the bill shall be reduced 20%. The reduced bill would be
$1465.62. The current balance would therefore be $1654.04.

" IT IS DECIDED THAT:
The informal complaint of Gary Biter is hereby dismissed.
Beginning with your June 2007 dué date you must pay the company a special budget

amount of $91.50 per month. This amount may change depending on any change in the
amount of service you use. .

This special budget includes a regular budget of $61.00 per month, which is based on-
“your monthly usage, plus $30.50 that will be paid toward your account balance (the $30.50
amount was determined based on Chapter 56.14 (2) (ii).

The company will not charge late payment fees to the account as long as you pay
according to this decision.

You must make all payments by the due date of each month's bill and continue
making the payments until you pay the account in full.

We will send a copy of this decision to the utility company.

Date: 4/11/07 | / Eanr )<]/cwﬂw |

Signature™
Terry Seaver
Utility Complaint Investigator




i March 23, 2005 - [Account Number: 1000 10644258 Pagefgg |
AfestEnengy Company™ Bill for: GARY P BITER
2080 MANOR DR
: LORETTO PA 15940
Billing Period: Feb 20 to Mar 22, 2005 for 31 days .
Next Reading Date: On or about Apr 20, 2005
Biil Based On: Actual Meter Reading
G Residential
S0 vl Ve il m&m.ﬂmmtﬁummam R R A T T R Mount,ﬂueq«.
Your previous bill was | 63 91 - .
Total payments/adjustments ; -6;3.49 e
Balance at billing on March 23, 2005 _ T
1 Curtent Basic Charges Sl B
Penelec - Consurmption | ) | [ D L1 -
’"Tota!DuebyApr‘lZ,ZOOS Pleasepaythisamount R R R ST |
€ 5 F o ST U A N T e E VS L TR G W R S T G |

Te avoid a 1.50% La’ce Paymeht Gharge being added to your bill, please pay by the due date.

* .xs:“‘& T VoA s Py o Prade - SxFrianeral [nfonnanon T M;M‘ R Ten v e ; R
8l :ssued b ~ '
’ ﬁl Pen y ke Customer Semce 1~800 545-7741
& P, 9—,3%2% Automated Dutage Reporhng 8885 4ETT
N _| Reading PA 196126001 | ~ Collestions 0-962-4848
)&&*6 % i:ﬁu ; "h \u, o {‘éa- 2% u’d;{“ ol 7«&1& :?“;*«ﬁl;; wia : Rk | .&mﬁﬂ_ ;ah o "k:“"m“* St iy g T f-r». .:_*\QJ" ‘h‘bgg?sk;,_
M;v. : m: 3

‘_,“;t'

s -Bee ather pagesfol;.adﬂmonai mfoxmahcn an&feleghone numbqrs A M R




Pccount Number: 10 60 10644258 |

Invoice Number: 95460902728

Pagedof4

| f‘m?’ h:’%w'r\lk"‘n“"{ -( L-r"r"r' e :@ Lt A mkg&age mmffﬂat!ﬁﬂ %\7}

DA cu,\ * N

13%0 L.us&. r‘y-fwg’-'«\ By

A e’

S&L 2 a THTh

Usage Companson

1500 e : » - ;

| 1000 4 o N 2
ey ™ g ,‘1 ’F-“u

— 1ebnaBEmEEE IO
m’*ﬁ?:%ﬁaafaﬁx
afalialjaltal s iadle s ia ]
MAMUJJASONDIFM:
AActual E-Estimate C-Customer N-No Usage

Mar 04 - Mer05
Average Daily Use (KWH) 26 61
Average Daily Temperature 34 29
Days in Billing Period 29 31
Last 12 Months Use (KWH) 10,998
Average Month!y Use (KWH} 917 ;
brroOie S aleotl Ler N S e D I T TR

Borrs s i Bt S gt iy A Message “ADout Pncmg ot A SE Ly Eiiher W e
Generaﬁon prices and charges are set by the electric generaﬂon supplier you have chosem
The Public Utility Commission regulates distribution prices and services.

The F‘ederal Energy -Reguiatonj Commission regu(ates transmission prices and services.

T * R e A & F¥ e Wy g AR el Wl e
[ ‘ 5% ‘t—,.f LWt 1 h}‘}‘% f&n f& ":lb Q’"‘Q ‘fifmiﬂ_tgt‘ fars, !3.,} "‘;1-—.}'1_ :* H 5 1; <38 A‘:: *-F“k.smsér;%zéwﬂn;&n. s ib\;-\i *‘}m;‘-" ::«n’* ‘-.‘.}‘».;"r‘._ ¥

1-814-472-6064
1000 10 644258
1246483

home. If you are ‘still ot Sure, please call. Your Phone Numbérz -
Your Account Number:
Your Premises Number:
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[Account Number. 10 00 1064425 8] Page 1 of

| l April 20, 2005 R R AsaL e o7
ARy Company - Billfor: GARY PBITER
' LORETTO PA 15840
. Billing Period: Mar 23 to Apr 19, 2005 for 28 days
T NextReading Date: Onor aboutMay 19,2005
§  BillBased On: Actual Meter Reading
_ Residenlial L
T e Rk ACCOUDT, wmgf’}mwﬁ%%& et v, .. - Amount Dues,
- Your previous bill was 157.25 N e
Total payments/adjustments - 457251 -
Balance at billing on April 20, 2005 ST 000
| Current Basic Charges R
Penelec - Consumption | o EEET "j L7542
{Total Due by Way 10, 2005 - Pleasepaythtsamcant e T 57542
[ s by P e S e RO ‘mew Tis g ol L eEEs

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date

e T S R a R e e e Al IIONABOR, e < o« et & AT g
E Bgéésgé‘ edby: , omalan | Customer Sevice 1-800-545-7741
3 PO Box 16001 %e!mec Automated Outage Repomng 1-888-544-4877
o S Readmg PA 19512.5001 ; Collections 1»800 962»4843
o st ek b SIS SR A e, 2 T TR L S i w-““i. i wj‘ XiE ::tvf""v_,,e';.?ﬂ'fi» ; e L
L5 £
X 9 ) . / L/
i

Foils fkn i oes otheg-pageWMaﬁonmdig{epnom numbers Ry

Py




Bocount Number 1000 10644258 | Pagedof 4
Invoice Number 95160987746‘ ' S

‘.'('”f e N L N T
ML L *Laf-%;«éi»"‘é’r FAR D A

Usage Comparisan
2000 =
- E .?;
3 2%
1000 Bk
i B
- o PO g | B | ) R i 1 73
Akl eF SRR s E
o EalialfR i alal sl laljali eI
AMJIJIASONDUJIFMA

A~Acv,tua! E-Eslimate C—Customer N-No Usage

Apr 04 ~ Apr(5

Average Daily Use (KWH) , 23 21
Average Daily Temperature 44 47
Days in Billing Period 3 28
Last 12 Months Use (KWH) 11,150
Average Monthly Use (KWH) : , 929 , ,
REEASE AR e S o BN R TR B BT RO ey e SR B P

13"3 ,.«1-&»*&«,.13 *,r "a?..‘.“:p !:‘}-‘ i:sm‘ R ,xw’h—’ A M%S&Q&Ahomgficfn ¥
Generation prices and charges are set by the eleclric generation supp!zer you have chosen.'
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission )r‘egulates transmission prices and services. , _
SRGTERT IR T o T e b D T e s ~_.xm.s.w A e T T e i A1)
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o (Account Number 1000 106442 5 ¢ Page 1 of
X May 19, 2005 tAccount Number, 10 00 1Q644258_] g
pr——— Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
- Billing Period: Apr 20 to May 18, 2005 for 29 days
Next Reading Date: On or about Jun 20, 2005
Bill Based On: Actual Meter Reading
, i Residential .
,,w T R e - s % “AccountSummarx SEETTL L Ve gt T80 R — Amount DueJ
Your prevxous bd!" was 75 42 fbf
Total payments/adjustraents - <7542 } L
| Balance at billing ont May 19, 2005 _0.00 o 000
- Current Basic Charges S
~ Penelec - Consumption . 55BN
[ Total Due by Jun 58 ’2005 P!ease pay this amount , { 355.50
Pt I T e R R R T e b
To avoad a 1 50% Laie Payment Charge being added to your bali please pay by the due date.
PRt s et mih L hoFaiiasy . (eneral Information 5, .- o T ke et
gg‘i;'fgé‘ d by Customer Semvice - 1-8005&5 7741
600 == Automated Qutage Reporung 1-888-544-4877
} Réadmg PA19612-6001 ; Collecnons _ 1-800-962-4848
» ?iﬁ‘i‘ » "’E‘."”G St oy 25" M r“‘ «""‘ ?‘j PR o) "*.;”‘E.v - ;'«f:* 30 - - 1‘ -t <

@ﬁ

&//J/
A 207

47/

E W i

.. Bee otfier pages for.addijonal Information and telephone numbers ;. .

R $or
p A,
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[ s s R et i 0sage I el on pae et SRR IR T
Usage Comparison
1500 — e
ilem b
1000 —He 5
o TR o SN o= | % "‘ig’ ,
soo IV E A EL R H )
*“%?Slé&fgﬁ'%
o‘ﬁAﬁc‘A&'}iN-Rﬁ}r il
MJJASONDGGFMAM
A-Actual E-Estimate C-Custemer N-No Usage

May 04 May 05
Average Daily Use (KWH) : 24 21
Average Daily Temperature 59 - b
Days in Billing Period 28 2§
Last 12 Months Use (KWH} ‘ 11,100
Average Monthly Use (KWH) , 925 e
B mechs /o DRaBE TR IATEE Y i SR RIS B R e e FE L

R A
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; June 22, 2005 [Account Number. 1000 106442 58] Page 1 g{{ -
Aﬁa&wgywrmry Bill for: GARY P BITER
2080 MANOR DR

| LORETTO PA 15940
! Billing Period:  May 19 to Jun 21, 2005 for 34 days
- Next Reading Date: On or about Jut 20, 2005

Bill Based On: Actual Meter Reading

Residential
h "‘ n#}é»@hﬂ“ W’@ﬁ&?‘smuk;sm B a‘-‘" 3’,.2&;4‘. "*‘*

Your prekus bill was

| Total payments/adjustments

 Balance atbilling on June 22,2005 e
| Current Basic Charges »
Peneea Consumptson S ‘ | LR
; Due by Jul 5“Pieasepayﬁtis amount . ~ , [ 99.98
R “'}Kﬁz,wmwwfﬁiﬁw A D D e A,a‘fpxﬁm& ""‘*‘Wu %‘fgw»r;'ms NG e
' To avoid a 1.50% Late Payment Charge bemg added to your bill, please pay by the due date.

[Emin o »*..;»«m R R e A e eral TNl OTTRatOT A o e T e ol L+ B i Rt
U Bill issued by:

ﬁ Penelec Pﬁﬂ‘;‘e;': Custamer Service 1~800_-545—7741

| e PO Box 16001 o=y Automated Outage Repomng 1-888.544-4877

— |Reading PA 196126001 " Collections ___1-800-962-4848

@é{a?ﬁ&%ﬁ* ;_%:,ﬁ;g}f AL am,’f,*aw,. el ‘1.4‘«:.» LSt ot N AT :*“ :!»bf“” T ‘;‘?J LR e
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F-‘».ccouni Number 1000 10644258 | Pagedof4

Invoice Number QSSQOQSO}’SS - ™~

e

2000 -
E
B R AR
i JASONDUJIFMAMIY
A-Actual E-Estimate C-Customer N-No Usage

: ' ~ Jun 04 Jun05
Average Daily Use (KWH) 24 20
~ Average Daily Temperature 66 63
Days in Billing Period : , 32 4
~ Last 12 Months Use (KWH) 10,897
, Average Monthly Use (KWH) 916
o ot 36 Vah e f"y"z’i'dﬁé ASEIT m%ﬁgﬂiwf 25 %@' R E nintel

s "“;’mm &“?t‘ m*‘f‘uii%‘;ﬁf%wmaf Eﬂﬂl;ﬁm@ DT ,‘g,’ o gl
Generation prices and charges are set by the electric generation supplier you have chusen
The Public Utility Commission regulates distribution prices and services.

The Federal Energy Regufatory Commission regulates transmission prices and services.

3 '{ﬂsﬁ E»r,,am ﬁ‘gge mfwﬂ; %gﬂﬁ :;%( ;@%@v‘j} et Tl 1

ol i < Rt e PR e e et s i .

Your Account Number 10 00 10 6442 5 8
Your Premises Numb&r 1246483




July 22, 2005 [Account Number: 000 106442581 Pagetofd
A sty Company ™ Bill for: GARY P BITER
. 2080 MANOR DR
LORETTO PA 15840
Billing Period:  Jun 22 to Jul 21, 2005 for 30 days
Next Reading Date: On or about Aug 19, 2005
Bill Based On: Actual Meter Reading
L Residential ; o o 7
R T AccountSummarywz; Foean s aa Tao o v Amnountbue o
Your prevmus bﬂl was 5898y
- Tota! payments/adjustments -59.98 R e
| Balance at billing on July 22, 2005 0.00f o 000
Current Basic Charges ‘ " TN
Penelec - Consumption [/ 68227
muebykug ﬁ 2005 Pleasepayﬁnsamount R - Y 7R
st R R N \ ol
To avoxd a 1 50% Late Payment Charge bemg added to your bm p!ease pay by the due date. ——

LT R s N ik g e e e neralINTOMMAaton s o cia e e e
1  |Billissued by ; C -545.774
o~ ; ustomer Service 1-800-345-7741
k| | Penelec Penelec  Ktemated Outage Reportmg 1-888-544-4877

= | PO Box 16001 tssmame” Collections 1-800-962-4848
Reading PA 19612-6001 |
- ar Nl L BLvis T z‘ """.\ o ._;:;.’:h*{; h"f;“ ‘,‘. . d
0h 7
[~ f,, TEYRE see otfier, pages Tor additional infomiation. and te!ephone numbers. .. ~.o .

Pg 1

Pr¢



Accouni Nuwber 10 OG 10 6442 5 8 | Page 4 of 4
nvoice Numbnr Q55409949Q0 ~ e :

R R e B T S R Ci S Usagg fnfomzaﬁqn - ,g«g:.e Bpebinst 2w e o w )
Usage Gompanson

1500 —
-4
1000 T i -
v P o 1 11§ G DUIE W) 1 ot
@R R Y e e
500 x T 9% B 193 FL5T 2 W R IOOR > WY % e 8 o e
o RS IR A T L e S i TP R RS L R I
Rt 2 4 0 & R 180 f&? i Fe PR :;5 bl o
OA“AAA.AE\E;B&%.&: JRA:
J ASONDIFMAMI

‘A-Acmal E;Esﬁmaie‘C-Custbmer N~No Usagé‘ ,

Jul 04 Jul 85
Average Daily Use (KWH) 22 26
Average Daily Temperature 67 72
Days in Billing Period 32 30
Last 12 Months Use (KWH) 11,064
Average Monthly Use (KWH) ; ; S22

. > - * * o §
i -y - wr X ; s - A R . ]
o A . B " - - ¥ - . § F b % " .
A i A T i 3'—‘»'?’ T A -, % Lo Fon s o ta, e S aw B D TR B e

U e T e T e e T Message About Brcing . oot oo et skl o e
Gener:ahon prices and charges are se{ by the electric generation suppfzer you have chosen‘ | ’
The Public Utility Commission regulates distribution prices and services.

, The Federa! Energy Reguf atory Commnssmn regu!ates transmvssxon prices aﬂd services,

P S B Tk X KR ) 3 o g
- . e oo o 't - kT kg o . . ot # 7 [T PR B B
o, e G, ﬁ-: V o \;J,,t.‘oi; -,i'-«: . s K win { »,.. T . stu. £ n e P s T :“ s EAE ® L

X Wom sn o R e T i, o e X

mome. i you arc‘*amr (16 5 mmcmmgngmm&r B 0% . 8 ¥ B o gy o= ST T
Your Account Number: 1000 10 6442 5 8
Your Premises Number: 1246483



: ~ount Nurmbar- Page 1 of «
August 22, 2005 [Account Number, 1000 10644258 g of
‘ Aﬁs:&vgywrwry ~ Billfor: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Penod Jul 22 to Aug 19, 2005 for 29 days
Next Reading Date: On or about Sep 20, 2005
! Bill Based On:: Aclual Meter Reading
o Residential , o
JodRr EY TR e ROV o AccountSwnmary‘ K frsaltny .}.,‘z;,w.;im,; o Mounﬁ Due Iy
Your previous bill was ' ' ' 68.22
- | Total payments/adjustments £822 o
| Balance at billing on August 22, 2005 0.00 0.00
Current Basic Charges E
Penelec - Consumption - 7090
"Tétal Due by Sep 12, 2065 Please pay this amount 030
& q' 3‘ e i t }*' ,,(.,_‘j -w! T s —‘ . ’ i }:ﬂ“
To avoid a 1 50% Late Payment Charge bemg added to your bzll please pay by the due date
L B e e ... .General Information T L N
e Bill |ssued by: - Customer Service 1-800-545-7741
| o Penelec  pyiomated Outage Reportirg 1-833.544.4877
— | Reading PA 19612-6001 | Coffections 18009624848
T R gt T G E re L e e e Tl p e vet (T e B e o
=~ . See other pages for additional informaton-and felephone numbers.

P8
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) FhUsage: Information:. RS S it
Usage Comparison
2000 p—
Co
i ;."»L
oo |2
REIBIRRIRIRERSANRN
ASONDJ FMAMUJJA
A-Aclual E-Estimate C-Customer N-No Usage
: o Aug 04 Aug 05
Average Daily Use (KWH) 22 28
Average Daily Temperature 66 72
Days in Billing Period 30 28
Last 12 Months Use (KWH) 11,199
Average Monthly Use (KWH) 933
ot v s ‘i sz A Message ABoUt Picing ol T T

Generation prices and charges are

set by the electric generation supplier you have ¢

The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

hosen.




' . . Page 1o
3 i ke September 20, 2005 [Account Number, 1000 10644258 g g

ABestEragy Company ™ Bill for: CARY P BlTER
: 2080 MANOR DR
LORETTO PA 15940

Billing Period: Aug 20 to Sep 19, 2005 for 31 days
Next Reading Date: On or about Oct 19, 2005
Bill Based On: Actual Meter Reading

SRR Residential ~ - ,
o A s a1 ot L RCCOUNT, SUMMATY & Tt o et e e o o .Amount Due :
‘Yourpfevmus bill‘was ; 7087 .
Total payments/adjustments : ‘ , 080 e
_Balance at billing on September20,2006 000 o0 000
Current Basic Charges SR N e

Penelec - Consumption

]
- %

'T f:}l Bue by Oct 11 2005 - Please pay this amount

x*me . Terw " *\’ ,‘ ‘a‘ 4»- \ ,L,-”vﬂv“ *.;‘» A% P
; -

f, please pay by ihe due date

To avotd a 1 50% Late Paymeni Charge bemg added to your bil

xR *w e o S i ¢ A i T B A L . SeNeTal T OTNad0N e i ar o L e i
— gﬁ,ﬁg"'g‘g’e" by: . Customer Service  1-800-545-7741
ﬁ PO Box 16001 A‘”MMDW éutomated Outage Reporting mgg .544-4877
Readmg PA 196126001 ollections 1-800-962-4848

Fooid e A0 A LTI :.;;L-'w.,.‘—‘:\,;‘?}Jé‘{:k‘:}#':"“g'?éf'r"\j:;;'g»g);:é?“'ﬁffg;:,'?":3.' SatA sl e e e o e A

[ 75 7% T Bee othier pages for agditional information and telephone numbers .. & &
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Bccount Number: 10 00 10644258 + Rage4ofd

——

Invoice Number: 95551038056 S

o R e e e A sage Al O At g N
Usage Comparisoni
2000
| 1500} — =
3
} e I
1000 i g = —
I e
S bl b e e P Rt
o WALERI AL i e o B o e e
SONDJFMAMIJAS
|| A-Actual E-Estimate C-Customer N-No Usage

: Sep04 Sep 05
Average Daily Use (KWH) 23 24
Average Daily Temperature 65 ‘ .87
Days in Billing Period 34 31
Last 12 Months Use (KWH) 11,163
Average Monthly Use (KWH) 330
Bt o o it e A-Message About Pricing’ B bt aoa il o (v < i)
Generation prices and charges are set by the electric generation supplier you have chosen. '
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.




A FrstErory Compas™ ~ Billfor: GARY P BITER

2080 MANOR DR Q !
LORETTO PA 15940 ‘?

¥ l  Billing Period:  Sep 20 to Oct 19, 2005 for 30 days

October 20. 2005 [Acoount Number 1000 10 6442 58] Page 1 of

P7

Next Reading Date: On or about Nov 17, 2005 1
Bill Based On: Actual Meter Reading ; 3 .
S e Residental %%L ?
[ s e, e s CCOURE. Summary,_‘ BN e P AR BT L s Amount Due
“Your prevxous bill was S , 66,40 SR
Total payments/adjustments ‘ 66401 i e
Balance at billing on October 20, 2005 L e 000} o 0 00
Current Basic Charges e
~ Penelec - Consumption ,, 63 55
ue ky ov, ), 2005 - Please pay this amount , §E§.'55‘
Foere v nﬁ& L ’”7 “‘ ‘ “ ,",'_;“.~ ‘:i-,. ,) ;}‘E‘ﬁ*h" .~&:'4'f$'l§"§ ‘-.'i"“’ - S -',,'»“ et ik ‘ " L
To avmd ai. 50% Late Payment Charge being added 1o your bﬂl please pay by the due date
ar T e el General INORmANOn: St r T L et
= ' B'" issued by: .. Customer Service 1-800-545.7741
@ P%“g’ 6001 %_% éu%]omt?ted Outage Reporting }ggg-gé&gﬁg
SRR Readmg BA 19612.6001 geLaans :
§ -‘.‘.';,’Le«': “*V‘ PRI e‘f““ﬁ:‘;—“ne‘i"il':*: “i;“") : f 5"»?- }‘-;’f—l | Rt AR “.1~7 ‘  R Y




Pocount Number, 1000 10644358 ] Pdgad of

Inveice Number 95001378176

. vy = "
3 '8 ‘;‘ "
3 o 3;‘5 j ,'~ K. e 2
18, ot J - <.u
1 ha 3
mﬁ a:{;
;l‘ “Jia
-hu

kﬁaﬂ;lfﬁ

'A~A¢tuai EgEstimata ’C—Cus‘tcmér N-No Usagev

Oct 04 - Oct05

Average Daily Use (KWH) 24 24
Average Daily Temperature 54 60
Days in Billing Period 28 30
Last 12 Months Use (KWH) , 11,185
~ Average Monthly Use (KWH) 932

| Geeratxon pnces and charges are set by the e!ectnc generaﬁon‘suppher you have chosen.; =
The Public Utility Commission requlates distribution prices and services.
‘The Federal Energy Regulatory Commission requlates transmission prices and services.

W W i < e ek e 3 s ek Bkt e bk o g it 8 0




N s Page10f4
November 18, 2005 [Account Number: 10 00 1064425 8] g 574

Bill for: GARY PBITER
2080 MANOR DR
LORETTO PA 15940

Billing Period: Oct 20 to Nov 17, 2005 for 29 days

Next Reading Date: On or about Dec 20, 2005

Bill Based On: Actual Meter Reading

RN _Residential
o gt e T A A s i AGL UL S EIUNIARY  2550F RS TR 2. g moum DWJ{I’H
Your previous bill was ' 63.55 o
- Total payments/adjustments o g355F -
Balance at billing on November 18,2005 | o 000} o oeo
Currént Basic Charges | e
Penelec - Consumption o b 1482
[Tetal Dueby{)ecm{w-?ieasepaymzs amount R smr>
LA 8 ol el R RO s A A e T R D et e ey

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date.___—"

E;:ﬁf t»&‘.u‘ é’r’*"k:.,l .'rmnj' r’fiﬁ&?«‘:ﬁ%bmﬂm” infannatmm;;}% 0; P ReD WS x::;'!‘ o0 Y.}:“,‘f‘w."f.},:ii?,i
| e Billissued by: : Customer Service  1-800-545-7741
@& | FEe 001 Fenclec Automated Outage Reporting 1888.844.4877
T |Reading PA 196126001 ollections 1-800-962-4848
nft& ?;s\‘fﬂ ﬁf%* ,.f._n-.?# 4y, m‘l‘\'&w‘i &“ f.":f_ fook! ?1\!.&3 ‘{K&:&?,éq 3 f ‘;X’{“Ug‘km:‘;&};ﬁwm s _3“,,_ e -..:i‘ }“;« ‘:;;‘ 25, ! "1:; :Ja:;ga

AN éay‘,’j‘
gg\ Lé’{{ /‘93[0

Fent . o7 See otherpages Jor addifional informationiand tele phone NUMBers. 7 ia e

F%/




P\cccmt Number 10 00 10 0442 58 | Page 4 ) .

invoice Number: 956810?058? '

1500
, kX
1600 o
e f i £
SCO % @ A
D

[Fa-Actual E-Estmate C-Customer N-No Usage

‘ - Nov 04 Nov 05
Average Daily Use (KWH) ; 29 29
Average Daily Temperature 46 48
Days in Billing Period 28 ‘ 29
Last 12 Months Use (KWH) o 11,237
Average Manthly Use (KWH) 926

B e s Aessagqe ADo Ut Bricig

Generation prices and charges are set by the electric generaﬁon suppher you have chosen |
The Public Utility Commission regulates distribution prices and services.
~ The Federal Energy Regulatery Commission regulates transmission pnces and semces




December 22, 2005 (Rocourt Wumber: 000 10644258] ~ Pagetold
Aﬁwfwyyt:mwﬁt Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15040
Billing Period: Nov 18 to Dec 21, 2005 for 34 days
Next Reading Date: On ot about Jan 19, 2006
Bill Based On: Estimated Meter Reading
o Weather Related
e o __Residential |
i B v G e A GO S UIUINARY o o el s B, | Amount Du@:««»
| Your ptevmus bill was 74, 62 e
' Total payments/adjustments o 74827% =
Balance at billing on December 22, 2005 o 000 -
CurrentBasac Charges T
Penelec - Consumption
- [ Total Due by Jan 11, 2006 - Plcase pay this amount R
APt iw‘l’wm W TR R BT a4 e w);f&*: gy s ,"‘m',‘.‘?;w’ ct

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date

X s o f::’*pu‘,’..».ﬁ?wi\ ‘*3 ﬁa S ‘*‘“*\ﬂ'ﬂ‘nﬁf.} ;‘iﬁgﬂaml lnfomﬁﬁof}pt ‘.?{ n...-m& s -

:;ft} ) A, 3 by ;q' :
- Bill issued by: ... Customer Service 1= 800-545—7741
= w,ggneec 500 Pensiec  Auiomaled Outage Reparting 1883544 4877
o“!“ X ?’v“‘»}‘%ﬁr"{gd-&w‘jn *ﬁmt;f":n}ﬁf_‘pa Qﬂd‘frﬁi‘? &.@ it :sw'" “;;?-' ’.’"‘2&4,& ,3,_4&‘1";&7;,:‘0;“': .£ s " s :

'H




ccount Number. 1000 10644258 | Pagedof
invoice Number. 95541115578 : ~—

b iy e e by P R P ieh 'm@usageﬁomauqmmzmﬁ e T R R

‘ Usage Comparison

i3

X
it TN

ik
L xS L hET
TR
2
!-?
A
;%”é < l}fff!
T
i
o @@@‘}E ]

*
-
2o
). it
o PN
a1 *

z [P

‘,
z el
e ER
< 5%
2y
oy

b A R
m

> mi}w & 3
» TS
[47]

“AActu ‘E~Est£maté ‘C-Customer N-No Usage

, Dec 04 Dec 05
Average Daily Use (KWH) 42 42
Average Daily Temperature 36 27
Days in Billing Period ‘ 3 34
Last 12 Months Use (KWH) ~ 11,279
Average Monthly Use (KWH) ‘ , 940

Bl iy o et it s F A Messager About Pricing it i & P s, i3 efal e £
Generation prices and charges are set by the electric generation supplier you have chosen. '
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services,




[Account Number, 10 00 10 64425 8] Page 1of «

o~ : Bill for: GARY P BITER
stErangy Compary 2080 MANOR DR

S . LORETTO PA 15940 N2
Billing Period:  Dec 22 to Jan 20, 2006 for 30 days G L |
Next Reading Date: On or about Feb 17, 2006 @ 7 %00
Bill Based On:  Actual Meter Reading | & }, 3
; Prorated Bill

Residential

Your previous billwas

Total payments/adjustments

| Balance at billing on January 23, 2006
Current Basic Charges

' Penelec - Consumption

"T'cfaf[)ue by Feb 13, 2005 - Pfeasepay This amount -

AT ‘ st R e Y i s arE st Aa, v ﬁ S T e T S T \ _,A/;"
T o avmd a 1.50% Laie Payment Charge being added to your biil, please pay by the due date

e N R AR
Bili [ssued by: Customer Service 1-800-545-7741
gg g’ecf o %% Autormated Outage Reportng 1-838.544.4877

oL e R o e RS
e '%5-“5‘: )f J‘f "’Q o Ml el AL RS




Bccount Number 1000 10644258 | Bage 4of 4

Invoice Number: 95061253807 RN
&iﬁﬁm&gﬁ%ﬁﬁ’;aWQE‘infqm s Sk, iy S aaz.&’f‘u".ﬁ%‘%&&g
Usage Comparison
2000 ~—
L
1500 | = =
) ,r:&' _‘:5:
1000 et e
3\ 23,8 grme ;’ p3
Ny e iR T posinns PR S e Bt
500 o ‘:; ‘3‘ ok 3 LS & ;5![’ ,‘v‘l N a‘; wtpd e ,"»
S 1h A PR R R LY s | et B E:ﬂ
ozA’EAA?K&éiA‘A“\‘é{E‘
JFMAMUI JIASOND S
 A-Actual E-Estimate C-Customer N-No Usage
: Jan €5 Jan 06
Average Daily Use (KWH) 40 30
Average Daily Temperature 32 36
Days in Billing Period ' 30 30
Last 12 Months Use (KWH) 11,000
Average Monthly Use (KWH) ‘ 917
E T s et B0 205 5 5, A MesSage ADOUE PRICINg 1727 L Seh 0 ot Be e it

Generation prices and charges are set by the electric generation suppher you have chosen
The Public Utility Commission requlates distribution prices and services,
The Federal Energy Regulatory Commission regulates transmission prices and services.




o »

February 21, 2006 {Account Number: 10 00 10 6442 5 8] Page 1 g; 2
Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Period: Jan 21 to Feb 20, 2006 for 31 days
Next Reading Date: On or about Mar 20, 2006
Bill Based On: Actual Meter Reading
L Residential - -
RN MA«;cqunt,S;umma;y“ww ol A s g .. Amount Duen;w
Yuur prewons bxll was 8018, E R
| Total payments/adjustments ; , 8018 S ,
Balance at billing on February 21, 2006 L 00 0 00
Current Basic Charges ; L
Peneles - Consumption L 100.1 u
[ Tofal Due by War 15 2008 - Please pay this amount B { ;, 3100 T
L"‘_-x_’m",:s,;’& skt g, LS e !‘_y:.a‘x: ‘,’f' e Tk ;* AR sl \ ‘R* ’;5 s

To avmd at. 50% Late Payment Charge being added to your bill, please ‘;;ay by ﬁxe due date

bl e apur s General IOmRatan.: Toma o o T
— -  Bill issued by: Cu 10-545.7741
v ; " stomer Service 1-800-545-7741
| E%“g‘% 5004 Penelec Automaled Cutage Reporting 188858434877
" Readmg PA 19612600+ =T Collections 1-800-362-4848

&;:" s "‘%ﬁiz;;“*‘a“w% - *5 i bt h 2N ‘E"x‘ "’:‘*’: e “" ‘: S R I"_ ‘4; w&“{xrﬂ —D:.vt» S :x’u.«:,*‘ e co ;‘ };.‘r’ll

} 3\13[04b0

#°




i , ; ‘ fccount Numper 10 00 10 6442 58 | Page 4 of
: : Invoice Number: 8547117194G

CF W St e g ek s e e lsage Infaation: i

Usage ompanson

I
1500 o~ —
1, ‘15;5
| 1000 t—git- B
O 1 | e 0 | 503 ] 8| 0 5
Fﬁé@ﬁ%?%%é%é%
O;E A‘A%A"SNE‘E&}&E" B AR
FMAMUJJASONDIIF
I A-fctual E-Estimate C-Customer N-No Usage ||
, Feb 05 Feb 06
Average Daily Use (KWH) ) 24 37
Average Daily Temperature 27 32
Days in Billing Period ; 30 3
Last 12 Months Use (KWH) 11,430
Average Monthly Use (KWH) 953

B S sy g UL ‘,N».W‘A Me.ssaﬁa ABout Bm:xng e
Generatxon prices and charges are set by the electric generation suppher you have chosen
The Public Utility Commission regulates distribution prices and services. S
The Federal Energy Regulatory Commassxon regulates transmission prices and services.




R March 21, 2006 ot Rper OO WRARTE] - a1
AFrstEregy Compary ™ Bill for: GARY P BITER
2080 MANOR DR
; LORETTO PA 15940
Billing Period: Feb 21 to Mar 20, 2006 for 28 days
Next Reading Date: On or about Apr 19, 2006
Bill Based On: Actual Meter Reading
' ; _ Residential : ,
R, AT R IO R Acmunt Summan“f *-m%u R P R I .Ammmtﬂue. ~
[ Your previous bm was 10047 F oot
' Total payments/adjustments 40047 § .
Balance at billing an March 21, 2006 0.00 |- 0.00
| Current Basic Charges e
| Penelec - Consumption 11907}
WWG PIease pay tms amount , S0 |
PR I e ,'"}“' ‘

' To avoxd at. 50% Late Payment Charge bemg added w your bill, please pay by the due date

o Vaet v e Ein a5 8 e o g iy '4»3{2‘.;;‘“;& General mf@m@‘ﬁﬁﬂ:ﬁ;};y,1’3:'_";‘,%«‘ T e
e il ‘?éémd by: . Customer Service 1-800-545-7741
@ po Box 16001 ‘P——E—’ﬁw Automated Qutage Reporting 1-888-544-4877

Reading PA 196126001 Collections 1-800-962-4848

I R R R o miaton

o7l

A

(- e

L_L Y M&ee omec -pages for additipnal infonmation and teleghone numbers __~ - ;,]




Rccount Number: 1000 10644258 | Pagedo
invoice Number. 95081296780 ‘
Eiagze'fsfm" ﬁmmpwu G eE R Aty s‘@ﬂﬁage informationz s%%wm “**m%«g»ﬁ&ﬁ Sl
Usage Companson
2000 [
4
Bl
l 1000 ff-5— = a»,;
I e A B R i
500 =1 (905 R R 65 1 O ) s D %D — =,
1 i 1 R N Rt £ O | g B sz
o LAl fA A (A ]jAL A A 18
MAMUJJIASO M
A—Actual E-Estjmate' C-Customer N-No Usage
‘ Mar 05 Mar (6
‘Average Daily Use (KWH) ‘ 61 49
Average Daily Temperature 29 ~ 35
Days in Billing Period 3 28
Last 12 Months Use (KWH) 10,909
Average Monthly Use (KWH) 809

o & e s nare ey oA Message About Pricing: w._w.g T Sulatem s ST e
Generahon prices and charges are set by the electric generation supphear you have chosen. o
The Public Utility Commission requlates distribution prices and services.

The Federal Energy Regulatory Commission regulates transmission prices and services.




e TN L AR AR AR RAIRED 1 Dama Anfd
*April 18, 2006 [Account Numbar 1000 10644258] Page 1 g}:
A rsttrery Comoay Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Period: Mar 21 to Apr 18, 2006 for 29 days ~
Next Reading Date: On or about May 18, 2006
Bill Based On: Actual Meter Reading
, § ~ Residential ; o ;
e - Account Sumrmary - - o - Amount Due
Your previous bill was ' 119.07 '
Tolal payments/adjustments 119 07
Balance at billing on April 19, 2006 0.00 ] 0.00
| Current Basic Charges | '
Penelec - Consumption 10823
“S108. 2%

Total Due by May 09, 2006 - Please pay this amount

To avoid a 1.50% Late Payméni Charge being édded' to yoﬁr bilt‘ p!ease pay by the due date,

| Bill issued by:
Penelec

PO Box 16001
 Reading PA 19612-6001

B | |

“General Information .

1.800-545-7741

N Customer Service
‘,E”e‘fe T Automated Qutage Reportin 1-8688-544-4877
S ‘ ge Reporiing 1800-962.4548

Collections

%




Rccount Number 1000 10644258 | Page 4 of 4
tnvoice Number. 95211279041

T e L e .airUsage Information .. » f.;*'~=f~;u=‘-*;—';«,iza RN
Usage Comparison ‘ ‘
1600
1400
1200 e —T1T—=11E
95 PO |
800 = —rr=—
600 - 1T ; : R
con e gttt
2 (Al AfAl AR A E TR TR x|
AMUJJASONDUIFMA
‘A-Actual E-Estimate C-Customer N-No Usage

Apr0s Apr (6

Average Daily Use (KWH) i 43

Average Daily Temperature 47 48

Days in Billing Period 28 29

Last 12 Months Use (KWH) , 11,288

Average Monthly Use (KWH) ‘ 941
A Message About Pricing T e

Generation pnces and charges are set by the electric generation supplier you have chosen.
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Reguiatory Comimission regulates transmission prices and servxces




- T e [Account Number. 1000 10 644258 Page 1 gg: |
A Frsttnamy Company ™ Bill for: GARY PBITER ‘
| 2080 MANOR DR
| LORETTO PA 15940 A
Billing Period: Apr 19 to May 18, 2006 for 30 days 4 A
Next Reading Date: On or about Jun 16, 2006 (9 b 2’
Bill Based On:  Actual Meter Reading | ,;;{ 3*3
N Residential
fra.»"m&‘fmw B e L U :nwéﬁmtﬁ@"&‘g&&ﬁ&» ST ««Iﬁmnnwue 33:*
Your previous bill was 108 PAE
Total payments/adjustments 108231 S
 Balance at billing on May 19, 2006 ‘ ; o R e
Cutrent Basic Charges B e
Penelec - Consumption 5 ke 7888
"Toiawuebydunms‘ﬂeasepayﬁ:{samount e g 37658 |
e a*ﬂmmw.., b Z.f..“,.“"”{" “-‘}i""w» ?‘M"TM‘;"; xtfeg ‘2" o i ;#{w“".“ IR AR PR T

Toavoidad, 90% Late Payment Charge being added to your bill, please pay by the due date.

; - e":’:‘.g};';.‘i!.,{‘& “ Y ': % fh ! 3 '% '1&3&' i J ‘%;{:é&ﬁemi‘ !nfom“oﬂ{,iwﬁ e ‘M' ‘.yi',f_' ‘:.h't - w‘! .";_,; -
g | Biissuedby: Peneloe  Sustomer Service - 1-800- 5457741
| Eﬂi g%ngfgf 1600 e Automated OUtage Reporting 1-888-544.4877 |
‘ Readmg PA 196126001 Collection 1-800-962-4848
3‘! Mn. /rff' uuf’ A “‘"’i‘;:’?}f‘i S &u:s .-“‘ﬁl"x ;:l 1';;" M ‘1’ 1‘«%“?—:4:: 4:«- .{’ JEy yJ‘-\- :u ’« -3 ;j o A e D sy . .t

QIR 5
ers: > em g G Mt )

E ’%&\1& W 'hiaw‘gmeﬂmgg& " YD 2% 1 b




Kilowatt Hours Used T 880M ] “
Usage Companson
1600
1400 - N
1200
| 1000 b—— ‘
Ko ﬁ e R
P 317157 %
0 [l Rl ]l bs Bl
MJJASONDUJIFMAM
A-Actual E-Estimate C-Customer N-No Usage

May 05 May 06
Average Daily Use (KWH) 21 29
Average Daily Temperature ' 51 54
Days in Billing Period 28 , 30
Last 12 Months Use (KWH) 11,554
Average Monthly Use (KWH) o 863

[ 20 s w*‘;}i’aw ,;m%’?&m%&l&é;é;ﬁf Gt E LA el b T T e o s s g

[ R araee giherpages IAradduie
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June 20, 2006

[Account Number 10700 106442 58]

Page 1 of
- P7.

AFrsiEnergy Conpany Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Period: May 19 to Jun 19, 2006 for 32 days
Next Reading Date: On or about Jul 18, 2006
Bili Based On: Actual Meter Reading
i | Resdentraf L | o
ST 4 w AccpuntSummary Gvede, LA o Amount Due
;Yourpre\nous bill was 78.58 L
Total payments/adjustments 78,58

Balance at billing on June 20, 2006

0.00 |

Current Basic Charges
~ Penelec - Consumption

000

ue y;u,, ' 06 Pleasepaytfusamount

§

A 5"51'.'39_»,

To avmd a 1 50% Late Payment Charge bemg added to your bali‘ please pay by the due date.

L LA ere it T Seneral Information . L T
Bill iSSU@d bY . Customer Service 1-800- 54557741
% | Penelec Penelec  jyiomated Outage Repomng 1-888-544-4877
~ PO Box 16001 wemaT Collections 1-800-962-4848
Reading PA 19612-6001 .

A
e

... . See other.pages.for additional information and telephione numbers



P RPN

Bccount Number 1000 10644258 | Pagedof 4
Invoice Number. 95001626042 |

Fas o IR

4 e R e -; T 4 o e T Y e TR “"’r““‘.»"“ i k
o~ ;‘.r’ﬁ' ....’.:.IJM @‘(’L - ~ % .ﬂ: PEATD “2"% 2&1»'; ] g e ‘» 2 x.---.‘-W}‘-y’ K Nanst o = Mxﬁ
Usage Companson

s
L,
e b R R I

it § 45 ‘;.- S v
Bt 13 gl
v 3 > ».

A SOND JF

2
G

A-Aotual ‘E-Estimate C-Cu51cmer N-No Usage

Jun 05 Jun 06

Average Daily Use (KWH}) , 20 21
Average Daily Temperature 63 62
Days in Billing Period 34 32
Last 12 Months Use (KWH) S , 11553

Average Monthly Use (KWH) 963

Generaﬁon pnces and‘charges afe set by the electric generation suppher yau have chosen
The Public Utility Commission reguiates distribution prices and services, :
The Federal Energy Regulatory Commission regulates transmission prices and services.




T July 19, 2006 [Account Number 1000 10644258 5’3991;{{ :
A FrstGnongy Company Bill for: GARY P BITER ‘
' 2080 MANOR DR
: LORETTO PA 15540
Billing Period: Jun 20 to Jul 18, 2006 for 29 days
Next Reading Date: On or about Aug 16, 2006
Bilt Based On: Actual Meter Reading
R Residential . - , _ '
| K T Account summary . . . . v . ~ Amount Due
Your previous bill was 61.39 .
- Total payments/adjustments 61391 ' 3
| Balance atbilling on July 19, 2006 BRI Y 0.00 - 0g0
Current Basic Charges | | ]
| Penelec - Consumption o B 5341
I "Total Bue by Aug 08, 2008 - Please paytms amount ESEREENG , ‘ 35341 ]

Foavoida 1 50% Late Payment Charge bemg added to your bx!i please pay by the due date.

T T mr n Lt . General Information,

= E'“ 151“.suéd by: g Cuslomer Service 1-800-545-7741

{@ e e 16001 i > Automated Oulage Reporing 1.888.544-4877
i - 1 o ) oHecuons LORD AR
Reading PA 19612-6001 1-800-962-4848

J
7

e %Ge other pages for additional information.and telephene numbers |




Bccount Number 1000 10644258 ] Page 4 of
Invoice Number 95591280331 ‘

%’f,;_, i

- Usage Information . c7+-+ .

1400 | , - -
1200 2 S S8 £ oo
1000 — , T
800 [T H A
800;;; P B\ O
400 =
200 ftia
ok

J A

] |

w iPL

ATAIATENANA
S O N F

E ATIA
D 2 A M

A ry|
M s

AActual '; E-Estimate C-Customer‘ ‘N-No Usage

: f Jul 05 Jui 6
Average Daily Use (KWH) 26 20
Average Daily Temperature 72 70
Days in Billing Period 3 28
Last 12 Months Use (KWH) ‘ 11,350
Average Monthly Use (KWH) 946

~ . .- ... A Message About Pricing - - - _

Generatnon pnces and charges are set by the electric generation suppber ’you have chosen‘ ;
The Public Utility Commission regulates distribution prices and services. «
The Federal Energy Regulatory Commission regulates transmission prices and services.




| | August 18, 2006 {Account Nurrber: 1000 ;o 644258] Page 1 ?f;
AFsstEnergy Compary Bill for: GARY P BITER
2080 MANOR DR
LORETTO PA 15940
Billing Period: Jul 19 to Aug 17, 2006 for 30 days
Next Reading Date: On or about Sep 15, 2006
Bill Based On: Actual Meter Readmg
Prorated Bill
, , Res&denna} - B o ,
. .., - Account Summary .. .. ___“AmountDue .
Your previous bill was 53411 - . . . .
Total payments/adjustments -5341 ] -
Balance at billing on August 18, 2006 0.00 | 0.00

- Current Basic Charges
Penelec - Consumption

75.14

[ Total Due hy Sep OTZGDS Please pay Ehts amount

7T A

§'. J" -

{ s

Yo avoxd a 1 50% Late Paymeni Charge bemg added to your bm p!ease pay by the due\date-"'/

B TS

~General Infonnation -

- le! tssued by
ﬁ Penelec

—— PO Box 16001 ‘
Reading PA 19612-6001

Customer Service ‘
Automated Outage Reporting

Penele
™ Collections

Y
ARty Q.

1-800-545-7741
1-888-544-4877
1-800-962-4848




Pocount Number. 10 00 106442 55 | Page4of

frvoice Number: 95001687577

e Usage formation o © ¢
Usage Comparison L
1600,
1400
O —
1000 oy pe -
800 I rT=— e s
|80 T e
{400 =t e !
‘ OAA'&A‘EAAA‘RAAN
A S ONDJIFMAMYIA

[ A-Actual E-Esumate C-Customer N-No Usage

- Aug 05 Aug C6
Average Daily Use (KWH) AR 28 28
Average Daily Temperature 72 72
Days in Billing Period ‘ 29 30
Last 12 Months Use (KWH) 11,380
Average Monthly Use (KWH) : 948

W e s AMessage About Pricing.

' Generatlon pnces and charges are set by the electric generation supp fer you have chosen ,

The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.




| ~ Page 1 of
S September 18, 2006 [AccountNumbgr: 1000 10 64425 8] ge ;7
pyserm— ~ Billfor: GARY P BITER
2080 MANOR DR
'LORETTO PA 15940

Billing Period:  Aug 18 to Sep 15, 2006 for 29 days
Next Reading Date: On or about Oct 17, 2006
Bill Based On: Actual Meter Reading

Residential ‘ o

' Your previous bill was

Total payments/adjustments

Balance at billing on September 18, 2006

| Current Basic Charges

~ Penelec - Consumplion

otal Lue ! y Uck 10, 2006 - Please paythis amount S T
?&L iy a* “'1(*:» : sf”*ﬂh"%”w"&m '2.2'1#: Z'ag u » :"{"._,,:, SN ok (e

To avoid a 1 50% Late Payment Charge bemg added to your bil! p!éése pay by the due aiate

- «K“i"m R LR I e AR Geﬂﬂmfﬁfom%& T R

2%\ q..nr
=5 [ Sillissued by e T Customer Service 1-800-545-7741
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A-Actual E-Estimate C-Custemer N-No Usage
| Sep05  Sep06
Average Daily Use (KWH) : 24 23
Average Daily Temperature ‘ 67 65
Days in Billing Period K} 28
Last 12 Months Use (KWH) 11,286
Average Monthly Use (KWH) ~ 941
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| SR Page 1 of
el October 17, 2006 [Account Number, 10 00 10 64425 8| g of
pr—— Bill for: GARY P BITER
2080 MANOR DR
| | LORETTO PA 15940
Billing Period:  Sep 16 to Oct 16, 2006 for 31 days
Next Reading Date: On or about Nov 15, 2006
Bill Based On; Actual Meter Reading
, Reszdenua! L e
PR T Kﬁ:ount Summary L i . . Amount Due .
Your previous bill was 6038y . .
| Total payments/acjustments 8038 - |
Balance at billing on October 17, 2006 0.00 S 000
| Current Basic Charges
 Penelec - Consumption m |
Uue \y oy ’, ,-Please paythis amount { §78 ’i?
To avmd a 1 50% Late Payment Charge bemg added to your btl! piease pay by the due date
L o tiir . o ... General Informafion - ., .
== |Billissued by: - Customer Service 1-800-545-7741
ﬁ Penelec ;;qu_gle_;\c Automated Outage Reporting 1-888-544-4877
o | PO Box 16001 ; = G Collecbcns 1-800-962-4848
Reading PA 19612-6001

L <5 - hn DEg Other pages for addional information and telephone numbers 1o
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Usage Comparison

N AFAY, B OIIECIQUETT S5 ST ompyr e s | e e sy
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1200 =t
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ool w1 M | IR R | AR

800 A ., _‘ at :s V- ;l{' st Al ;’ . *

400 T TR

2090‘[}3:‘ AE[AAA TR A AR TRTR
"ONDJFMAMUY JASDO

A-Actual E-Estimate C-Customer N-No Usage

- QOct 05 Oct 06

Average Daily Use (KWH) 24 28
Average Daily Temperature 60 - 56
Days in Billing Period - 30 31
Last 12 Months Use (KWH) ~ 11,446
Average Monthly Use (KWH) 954

‘$991AJ3S puUB 52014 Uoissiwsuen seeinbal uoiss|wiios AlojeinBay ABisus [eiapad oyl
"S29[AI3S pue saoud uognqusip m;nﬁej uo;ssawmoo &m:m aligng aeu

92EG9b1 1166 JeQUINN 80l0AU}
v oy abed (85 2h¥S 01 00 0}_J9quiny JUnooay

o frstenergy oo m(;a%,. s wins iy BHrEIY 1O Team more about Penelec’s customer services, visit our Web site at ,




November 16, 2006 [Account Number- 10 00 10 64425 8 Page 1 ;2‘73
Bill for: GARY P BITER
2080 MANOR DR
; LORETTO PA 15340
Billing Period: QOct 17 to Nov 15, 2006 for 30 days
Next Reading Date: On or about Dec 15, 2006
Bill Based On: Actual Meter Reading
e ReSldeﬂﬂai S , , _
P e ACGOUN SUMMATY - -, . he m . Amount Due .
Your, premous bill was 78.17 '
Total payments/adjustments o -78.17 - -
‘Balance at billing on November 16, 2006 , o S 000 0.00
Current Basic Charges o ‘ ol
Penelec - Consumption : . | | 1722
Tmmm Please pay this amount , v o T S2X ]

T o avmd a 1 50% Late Payment Charge bemg added to your bm please pay by the due date

‘ ; ‘sf ‘v;’s '7- a‘ » 175-" “‘;“ 77- = ¢; f.‘:-,c{‘ : ’ 1,: :u L ,71,"’* ‘ J”nge[al infomaﬁon‘ l‘ ~"‘!~l2 N - o A

| Bill issued by: o Customer Service 1-800-545-7741

m |Pedec Penelec  f jiomated Outage Reporting 1.888.544-4877

- |POBox 16001 = Collections 1-800-062-4848
Reading PA 19612-6001 ; ‘
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ecount Number 1000 10644258 | Pagedot4
Invoice Numbert 85693365805 , s

Zod

Usage Ccmpanson

N T T i A ,‘Usage TAformation .- -~ - ose-f . Getaec, |

2500
2000 — i gl
1500 r — ﬁ
600 ;“-—- 1 , _‘
IR e R I 5 1 “—1 o Ti_: Tef ‘N
SO0 T I IE o 1 o g I 0 1 0
JallelialiajlaliallaliallaJiatia R
" NDJFMAMUJJIASON
A-Actual E-Estimate C-Customer N-No Usage

‘ Nov 05 - Nov 06

Average Daily Use (KWH} 29 68

‘Average Daily Temperature 47 45

Days in Billing Period f 29 30

Last 12 Months Use (KWH) 12,621

Average Monthly Use (KWH) 1,062
R R o e A Message About Pncmg R

Genefatxon pnces and charges are set by the electric generation suppher you have chosent
The Public Utility Commission regulates distribution prices and services. '
The Federal Enexgy Regulatory Commission regulates transmission prtces and semces




s AocountNumber 100070 Page 1 of 4
Penele : December 19, 2006 {oecunt Norber; 1000 106442 58] e
T — Bill for: GARY P BITER | |

2080 MANOR DR
LORETTO PA 15340

- Billing Period: Nov 16 to Dec 18 2006 for 33 days
Next Reading Date: On or about Jan 16, 2007
Bill Based On: Actual Meter Reading
o Res&dennal » ; « } ; -
e ~, cheunt Summary.... casynr o AmountDue
| Your previous bili was ; A 17222
- | Total payments/adjustments , VY7 N
_Balance at billing on December 19, 2006 | T 0.00 0.00
Current Basic Charges | |
Penelec - Consumption o , |} 20376
,Total Due by Jan 08, 2007 - Please pay ﬂus amount , e “5203.76 |

T o avord a 1 50% Late Payment Charge bemg added io your bm please pay by the due date.

R e ‘Genera,i'lnfonnatloh;x - i
i Blﬂ xssued by: Customer Service 1-800-545-77 41
ﬁ gﬁn@fe@ %& Automated Outage Reporting - 1-888-544-4877 |

; PO Box 16001‘ ; rsmmeen Gollections 1-800-962-4848
Reading PA 19612-6001 ;

[ See ofher pages for additional information and felephone numbers ]




[ecount Number 1000 10644258 | Pagedof 4
~ Invoice Number: 85221484207 ~

\ 2
R “Usage Information =% # .« L. " .. —
Usage Comparison | ‘
2500 - — =
2000 e
, | ; N
1500 __5-7___ 2 ;:“
1000 ==t +— R — s §
500 Jf- T
o LE Ajaliatialjatiatiatiafalia A
DJEFEMAMI JIASOND
A-Actual E-Estmate C-Customer N-No Usage
~ Dec 05 Dec 06
Average Daily Use {(KWH) , 42 73
Average Daily Temperature 27 40
Days in Billing Period 34 3
Last 12 Months Use (KWH) 13,611
Average Monthly Use (KWH) 1,134
~_ . A Message About Pricing__~_ -~ R i

Generatxon prices and charges are set by the electric generaﬁon supplier you have chosen
The Public Utility Commission regulates distribution prices and services.
The Federa! Energy Regulatory Commission regulates transmission prices and services.




) L P =TT ; Page 1 of 4
” lﬁ p i |! ; January 18, 2007) | { Account Number: 10 00 19 644258] g ly
Py —— Bill for: GARY P BITER | |
| 2080 MANOR DR
LORETTO PA 15940

Billing Period: Dec 19 to Jan 17, 2007 for 30 days
-Next Reading Date: Onor about Feb 15, 2007
Bill Based On: Estimated Meter Reading
~ Prorated Bill

o ' Res:denttai e - o ;
i e o Account SUMMArY . h o T e e —__Amount Due -
Your previous bill was V 203781 . |
Total payments/adjustments ‘ 20376 :
 Balance at billing on January 18, 2007 e ; 0001} 0.00
| Current Basic Charges '
] Penelec ~ Consumption R {4 8092
Total Due hy Feb 07, 2007 Please pay this amount e o g 38087

To avoud at 50% Late Payment Charge belng added tc ycur bm please pay by the due date.

“General Information

T eu issued by: | Customer Service S k1~800~545-7’741/
S| | Penclec Penelec  Ayiumaied Outage Reporting 1-888-544-4877
PO Box 16001 Hrmpame® - Collections 1-800-862-4848

Reading PA 186126001 -

e

IR

& 2p. Q%

[ —sée other pages lor additional information and telephone numbers ]
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Becount Number, 10 00 10 54425 8 |

; age 401
invoice Number: 95171523110 TN el
F e . —-Usage Informaton s> iav: - ¢ L,
Usage Companson
2500 =
: w—I e 2 $
R S T | X
. AlialjallallAltatiA ] ta s LA R e
JFMAMJI JASONDUI|
A-Actual E-Estimate C-Customer N-No Usage
; Jan 06 Jan 07
Average Daily Use (KWH) | ' 30 30
Average Daily Temperature 25 39
Days in Billing Period o 30 30
Last 12 Months Use (KWH) 13,611
Average Monthly Use (KWH) o 1,134
oo e e e AMessage About Pncmg T e ne ik & >

| Generaﬁon pnces and charges are set by the electric generation supplier you have chcsene

The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

—aeemen




., , Ao - TI00 10 Page 1 of 4
o IO S February 13, 2007 lchoun’tNumbeniO’QO 106442 58] g | éP74'
PY———— | ~ Billfor: GARY PBITER |
2680 MANOR DR
; LORETTO PA 15940
Billing Period: Jan 18 to Feb 16, 2007 for 30 days :
Next Reading Date: On or about Mar 19, 2007
Bill Based On: Estimated Meter Reading
Weather Related
e Resﬁenﬁal - AR
e o L D Account Summary ey oL o~ 0 Amount Due
| Your previous bill was 80.92
| Total payments/adjustments . -8092
_Balance at billing on Febmary 19, 2007 o ‘ 000 0.00
Current Basic Charges ) R '

- Penelec - Consumption : B | o 9128
"Totai Due by Mar 127657~Please payt}ns amourt RN T
- To avmd at. 50% Late Payment Charge bemg added to your bi” piease pay by the due date.

, _General Information
= B'" issued by , , Customer Service 1-800-545.7741

B oy P MembiSlesews  ramsisn

‘Reading PA 19612-6001 | o HON0502-4848

{%& | ggcé

[-3%-0)

—See other pages for additional information and telephone numbers ]




Accourt Number 10 QO 10543758 } Page 4 of
-~ Invoice Number 95223535540 TR

o Cuw

[ . - -~ =z . . Usagelnformation - . . . - R

Usage Comparison

2500 ~ : .

2000 ;

1800 p—— R
500 e i)
OAA'AAVA A"A’AA‘A,AE.EL
T FMAMUJJASONDUYE

A-Actual E-Estimate C-Customer N-No Usage

Feb 06 Feb 07
Average Daily Use (KWH) Y 37
‘Average Daiiy Temperature 32 , 18
Days in Billing Period 3T 30
Last 12 Months Use (KWH) 13,674
Average Monthly Use ((KWH) 1,131
A Message About Pncmg

Generatxon pnces and charges are set by the electric generation supplier ybu have chosen.
The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.



| N March 21, 2007 {Account Number, 10 00 QQ 6442581 | age ;74
PrRE— Bill for: GARY P BITER
2080 MANOR DR

LORETTO PA 15940
Billing Period: Feb 17 to Mar 18, 2007 for31 days ~
Next Reading Date: On or about Apr 18, 2007

Bill Based On: Actual Meter Reading

. Residentad e

e -‘AccountSummary . - - . AmouniDue
Your previous bill was | | 9728 ' S

' Total payments/adjustments P : 200001
Balance at billing on March 21, 2007 | T A2 10272
Current Basic Charges - | LIS
Penelec - Consumption o o s |
“Tolal Due byApHD 2007 - Pleasepaythls amount T B $649.99 |

Tc avmd 2 1.50% Late Payment Charge bemg added to your bul please pay by the due date

T GeneralTaformation

. | ,.... B‘" iss}‘,uedivby: . Customer Semcé V R 1’48005475’-7741.

o |Pentles Pe'w—ﬂe-;‘?f Automated Outage Repomng 1-888.-544.4677

et PO Box 16001 Rishdtnd CO flections 1-800-967-4848
Reading PA 19612-6001 S

[ "See ofher pages for additional infonnation and telephone numbers ]




Usage Camparison

- .o} 100007 -a -
8000 |— ;
6000 —
PHMMHmmmf-mmv

0
MAMUJJASONDUIFM

A-Aéiua! E-Estimate O—Custorﬁer N-No Usage ||

Mar (6 Mar 07
Average Daily Use (KWH) 49 295
Average Daily Temperature 35 31
Days in Billing Periced 28 31
Last 12 Months Use (KWH) 21,339
Average Monthly Use (KWH) 1,778
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| April 18, 2007 [Account Number 1000 10644258] Fe‘«ge*l;f7
ARstrogy Conoyy | : Bill for: GARY P BITER
2080 MANOR DR

: ; LORETTO PA 15840
Billing Period: Mar 20 to Apr 17, 2007 for 29 days ‘
Next Reading Date: On or about May 17, 2007
Bill Based On: Actual Meter Reading
e e Resicental_ R R T
L S et AccountSummary vt [T AN Amount Due
- Your previous bill was ‘ 649991 '
- Total payments/adjustments 54999 1 :
| Balance at billing on April 18,2007 o 000} . 000
' Current Basic Charges , S R
| Penelec - Consumption . “ 3 o3B3
:‘Total Due by May 08 2007 Please paythls amount R e 5'236;55

To avoad 2 1.50% Late Payment Charge bemg added to your bm please pay by the due date.

Cae e e Do e e v s JCeneral Infommation.. . - e

- ~ [Billissued by: , . Customer Service PR f«800n545;7f41
vl ngngiec 5001 Penelec  £omated Gutage Reporting 1-888-544-4877

[ POBox 160 . Collestions 1-800-962-4848
 Reading PA 19612-6001 | ‘

. ~—Sae other pages for additional information and telephone numbers




Accoupt Number_10 00 10 6442 58 | Pag\& of «
Invotce Number 95401535740

ey
f} B e e (g,gUsageInt’otmatler :’iéf .,"é'.:f:;i* 3 &ﬁ‘_r i‘ :
Usage Comparison | | |
10000
8000 | t
6000 i
- | o
4000 Sinas I i
2000 | 1
PMMMmmmwammﬂk
AMJJAQONDJFMA
AActual E-Estimate C-Customer NS Usage
Apr 06 Apr 07
Average Daily Use (KWH} 43 g7
Average Daily Temperature 46 43
Days in Billing Period : 29 25
Last 12 Months Use (KWH) ‘ 22.807
Average Monthly Use (KWH) | 1,809
in ; AMemge About Pncmg L --a-.y

»Genera‘aon pnces and charges are set by *he electric generation suppizer you have chosen.

The Public Utility Commission regulates distribution prices and services.
The Federal Energy Regulatory Commissiin requlates transmission prices and semces




L TNES 000 0B Page 1of 4
,% elec May 18, 2007 |Account Number 100C 10644758] 9 gm
rer— Billfor: GARY P BITER
2080 MANOR DR
LORETTO PA 15940

Billing Period: Apr 18 to May 17, 2007 for 30 days
Next Reading Date: On or about Jun 18, 2007
Bill Based On: Actual Meter Reading

Prorated Bifl
Residential
Standard Resxdennal B s ‘
e T AccountSummary e e o tar o Amount Due
| Your previous bill was 236.31
Total payments/adjustiments 23631 S
| Balance atbiliing on May 18,2007 ) 000
| Current Basic Charges ‘ R |
| Penelec - Consumption g 196.19
Total Due by Jun 07 2007 Please paythls amount , - 3186,19
— To avoad a 1 50% Late Payment Charge bemg added to your bzll please pay by the due date.
. Generallfommation L T T
| Bill issued by: . Customer Service 18005457741
Penelec ren Penelec  fismarad Cutage Reporting 1-888-544-4877
PO Box 16001 e Collections 1-800-962-4848
Reading PA 19612-6001 o ,
~ ... Priceto Compare Message .- .
Yaur current PRlCE TO COMPARE for generation and transmission from Perefec is!

xsted below. For you to save, “
a supplier's price must be lower :

‘Standard Residential - 0001246483

5.3 cents per kWh
__Cuslemer reserves the right to shop for an electric supplier.
o LiOERTY 3L ?& 5"’3\" 0-7 ;
. »‘ ( l'\) v
¥ ) . e

0 166




Bccount Number._ 1000 10 644258 | Pegedof
‘nyoice Number, 95721502849 N

e

k“ E t'{ Folpl n s ",' s . 5 : "’" - s USSQ& lﬁfOfmanQn o -n.:- \-,k ,*;, "'. er{'g‘i':;-hﬁ¢l"“i *_‘ ‘
Usage Companson '

20000
18000

| 16000 p——— ‘ -
14000 '
12000 N - a— ,

10000 f—— ' -
8000 f—— - -
6000 - ]
4000 C | B
Zooomma—m&—;m TR TE TR TR T

M A M-

MJJASONOJF

A-Aotual E-Esimate C-Customer N-No Usage

May 06 May 07
. Average Daily Use (KWH) 59 71
Average Daily Temperature 54 58
Days in Billing Period 30 30
Last 12 Months Use (KWH) - 46197
Average Monthly Use (KWH) 3,850
bt s A Message ADOUL POCING © © . . " %7 deoiow, o

; Generaﬂon pnces and charges are set by the electric generation supplier you have chosen
The Public Utifity Commission regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission ptices and services.
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° e

Icoount Number 1000 10644758 | Pageraf4

Invoice Number. 55300778634 ™~
A A R 43«'}”3398 TnfOrNatoN Ear Fan = e oL o
Usage COmpanson ‘ |
% ‘ V,....., [T == n pocmeiy l,;:}
K ol BT I i
UL S
v, ) ;‘ . ';‘ ~ L‘; £ “f;{j
allelialiellellAliatia il H
' N D JFMAMUJI JAS
A-Actual E-Estimate C-Customer N-NoUsage ||
Sep 03 Sep 04
Average Daily Use (KWH) 25 23
Average Daily Temperature ' 4 66 65
Days in Billing Period 30 - 34
Last 12 Months Use (KWH) 8,795
Amrage Monthiy Use (KWH e 733
poroale w LT R .%f’r' ,.:-:“‘w:‘;%:h.gfk-‘,% o :;33‘{@“’1“ :-:55 x»'.. : ,“{v'*r' -{:‘ : Haatte . " ‘ *.r
T o i AMessage»Abouancmg~ Tnae i N 5
Generatmn pnces and charges are set by the electric generaﬂon supplier you have chosen.
The Public Utility Commission regulates distribution prices and services.
- The Federal Energy Regulatory Commission regu!ates transmission prices and services.
s o ,"'. o ,hi‘ 'u-—f"“;‘ Cee . . 1 ¥ ,a*. gy o 4 ,‘ :.A"&{#-?‘P* ’n.'.{':’itfv;;.' ;){:“‘1"5‘.’,..‘1 i f. - P




e e

[Account Nurmber 1000 1064425 8] Page 10f 4

/Penebc September 23, 2004 ' — ‘ ' P74
A FistEnergy Conpany Bilt for: GARY P BITER o ‘ ~
2080 MANOR DR
‘ LORETTO PA 15940
Billing Period: Aug 20 to Sep 22, 2004 for 34 days coln
Next Reading Date: On or about Oct 20, 2004
Bill Based On: Actual Meter Reading
: _ Residential
R o nt:&&cqoumwwﬁm&%wmwmxmﬁxa..émqgﬁgﬁmx
Your prevzous bill was ’ 60251
Total payments/adjustments £025¢ ; |
Balance at billing on September 23, 2004 - _ 000 - = o o 0o
Current Basic Charges o | - o D
Penelec - Consumption e 8830
[Total bueEyUEE’iS EM Pieasepaythlsamount T kR
E.‘.‘Z&” St R T e T T e R &3‘5*:3&3& deir Gk SN m"'f RS Taebe Bl i g R ERE

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date.

IR mwa.,a:;w&&-w‘- P »wﬁ‘*’"* “,Gin,eraun{ammwn R LR i F i R )

il 1ssue
Penel , Peneﬁec Custorner Service 1-800-545-7741
P%nggc 16001 ' == Automated Outage Repomng i~888-544—48‘?
Reading PA196125001 Collechions 1-800-962-4848 |
@*& 2» A SR ERAL ST 5 5 Ve WAL BTN ?}‘C *"*;ﬁi’ﬁ"fv‘%&:' S3 4 D b '*f*,, RIS ai .{w s A ]
A . ; Vad M ,';? (_, ( L?
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Lﬁ»pmmmmsseﬂ oﬂ’tefepas%ﬁra@dmanﬂ? wifommationand teleghw,&umbem |




Tn o sy VA
»mum\«:«& _ CO®IMONWEALTH OF PENNSYLV/IRA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

Wy ;
bt REFER TO QUR FILE

DATE SERVED: June 5, 2007

| | C-20077826
. PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ
625 LIBERTY AVE ~
PITTSBURGH PA 152223197 e DOC UM E NT
F OLDER

Dear Ms. George;

A complaint has been filed against you before the Pennsylvania Public Utility
- Commission by GARY BITER. To defend yourself against the claims stated in the
~ following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objeclions to
‘the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission thhm twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ‘

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



. | 0 June 5, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

t} s /],jé&‘

James J. McNulty
Secretary

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

| DOCUMENT
GARY BITER - F OLDE R

DATE SERVED: June 5, 2007

Complainant
V.
Complaint Docket
PEOPLES NATURAL GAS COMPANY No: C-20077826
Respondent , @@KE?E

JUN = 5 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANS"’NE’R OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C S. Section 702, requires
the Commission to serve on each party namied in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
withina $pecmed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Secticn 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
ptead ing within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61, In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered whsch prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
ta writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissa! would be contrary o the public

interest, in which event the Commission may direct that hearmgs be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
ot any other appropriate penalty or remedy authorized by the Public Utility Cade, 66 Pa.
© C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the att'ached complaint.

t; e wf}

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Horace P Payne, Jr
Seraon Connsel

ﬁb B s
- JOMINICN
Dominton Resources Seevices, iac, )

52% Liberty Aveaue, Pitsirurgh. PA 16222 :
Phone 4124497-0688Y Fax: 4124976838
Lemail Howace P Paynet@dom com

Wb Addiese wwwdom o

ORIGINAL

June 26, 2007 ; R ECE 'VED
CERTIFIED MAIL o | JUN 2 8 2007
James J. McNulty, Secretary
Pennsylvania Public Utlity Commission [ PA PUBLIG UTILITY COMMISaIoN
P.O. Box 3265 f | SEQRETARY'S BUREAU

Harrisburg, PA 17105-3265

Re: Gary Biter v. The Peoples Natural Gas Company
at Docket No. C-20077826
Dear Secretary MeNulty:
On behalf of The Peoples Natural Gas Company, enclosed please find an ori ginal and
three (3 copies of its Answer, filed in the above-referenced case.

If you have any questions or concerns regarding this matter, please do not hesitate to

contact me. L ,
:DOQKE TEm

Very truly yours, | JUN 29 2007

cer Gary Biter, 2080 Manor Drive, Loretio, PA 15940 DO C U M EN T
Deborah Gardner — Domimon Tower : FO L D E R

Enclosures
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COMMONWEALTH OF PENNSYLVANIA JUN 3 8 200
A PUBLIE D ThY COBL el
THE PUBLIC UTILITY COMMISSION PA prL\@ UTMT‘( co REAU
| QECRETARY'S BUR
Guary Biter } Complaint Docket
Y. } No. C-20077826
The Peoples Natural Gas Company ) 2007

ORIGINAL

ANSWER OF
THE PEOPLES NATURAL GAS COMPANY

d/b/a DOMINION PEOPLES D O K

1. Admitted. W 29 ?007 g

2. The Peoples Natural Gas Ccmpany d/b/a Dominion Peoples
625 Liberty Avenue
Pittsburgh, PA 15222-3197
Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

3, Admittcd.

4, As indicated on the attached Dominion Peoples Statement of Account
("Exhibit A”), Complainant currently owes Dominion Peoples $1,637.22.
A current monthly bud‘get payment amount is caleulated at $S7.0()

Domimon Pcoples admits that Complainant’s natural gas service account
was incorrectly billed from December 3, 2004 1o \Iovcmber 28, 2005 due
to 4 non-operating natural gas meter. Dominion Peoples investigated the
problem on November 28, 2005 and replaced the non-operative meter with
a new meter. Dominion Peoples then calculated an estimated usage of
natural gas for the disputed period based upon prior usage and weather.
Additionally, a ten percent reduction in the bill was assessed in case gas
usage was less than the calculated estimate (See “Exhibit B”).
Complainants were notified of the billing adjustment and the account was
billed $1,832.02 on February 3, 2006 for the previously unbilled natural
gas service in accordance with 52 Pa. Code §56.14. Complainant was also
billed on February 3, 2005 for the actual consumption (49 MCFs) that was
not billed in error from the date of the meter change due to the new meter
not being recorded in Dominion Peoples’ system. Dominion Peoples is
prepared to offer Complainant a payment arrangement of the budget
payment amount each month plus an additional payment towards the
arrearage per month o pay off the outstanding balance in twelve (12)

i DOCUMEN1
FOLDER



Regarding Complainant’s contention that he utilized electric heat instead

of gas during all times complained of, Dominion Peoples requests that
strict proof thercof be presented at the time of hearing for this matter.

Recently, Complainant contacted the Commission’s Bureau of Consumer

Services (“BCS”) seeking help in addressing the problems set forth in the

- complaint. On April 11, 2007, the BCS issued its decision, stating that
Dominion Peoples’ re-billing was correct, but requiring Dominion Peoples
to apply an additional twenty percent (20%) energy conservation
adjustment to the bill in addition to the ten percent {(10%) adjustment

-already applied to the account in the original calculation. Dominion
Peoples applied this additional adjustment to the account with 1 $366.40
credit on April 16, 2007, '

Dominion Peoples requests a p‘aymem arrangement for the cutstanding
- account balance of the budget payment amount each month plus an
additional payment towards the arrearage per month 1o pay off the
outstanding balance in twelve (12) months.

Unknown to respondent.

Admitted.

Respectfully submitied,

J;&
Counsel for '

Hoface P. Pyayne
The Peoples Natural Gas Company




DOMINION PEOPLES
Statement of Account
Name BITER. GARY Account Number 9482103887051 For Questions Call
Address  ZOBOMANOR DR Malar Number 23574534 Hearng Impaited Cusiomears Cal TDD
OETAILS ,
; : AVG SALES/  CITY/ LATE « TOTAL -
READ BUL  READ = METER DALY DEGREE  HIlL STATE COUNTY ~ DUE  PMT  PMT ADJUST  PLAN - PLAN  PLAN  ACCT
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX 1A% DATE . CHRGE AMCUNT PMTDATE ~ ADJ ~ DESC  DESC AMIDUE AMTDUE BALANCE
04072007 59 ACTUAL (140 3% 4 @25 36562 $0D  $00 QYO22007 . 300  $91.50 084007 500 AGREEMI $17750  $177.50 316322
050872007 20 SYSTEMES 1183 58 2 497  $8340 SO0 300 - $:00 $00 300 300 3.00
Q00872007 29 SYSTEMES™ 1183 58 2 497 3830 500 500 CUOIIO0T  S2457  $15.71 03042007 $.00 CANCEL SO0 500 31746
.e._ﬁos 0 ) a o 0 5w $00 300 00 %00 %3440 UTG 00 so0 |
| o%maur 32 ACTUAL 1105 4 D 785 $151 500 300 0322007  $00 300 800 $00  $.00 3202044
00M2007 27 SYSTEMES 10y 53 2 0 187 IIm2 $00 .00 QUDNZ007 500  $103.08 02102007 $.00 500 s.00 s200473)
02082007 66 ACTUAL 043 74 1 2357 $10805 500 .00 QU/082007 $00 300 500 300 500 3203503
{Ou0s087 34 SYSTEMES | 1117 150 4 841 $978.30 EEL) "800 30 00 $00 300
{oun82007 33 SYSTEMES 1147 150 4 043 $17330 SO0 %00 02012007 300 $64.09 12222008 800 CANCEL 500 $00 $2.405.31
120572008 33ACTUAL G657 48 1 785 58400 $00 300 1282000 00 S0 s $00  $00 $1681.10
[ 1022006 29SYSTEMES - 919 82 .3 63 $10171 CEO0 300 128000 300 §138.64 102472000 3,00 CED0 - LoD 3192001
1 1pa2008  H2 ACTUAL 837 99 2 28% 513684 0D SO0 AT0E 300 SO0 500 $00 $00 3158184
{09D52005 33 SYSTEMES 842 04 3 00 S13L7d 100 800 300 500 500 800 $80
{0a312008  OMANUALES 423 00 0 800 00 300 300 800 300 , 500 $.00 :
0052008 33 SYSTEMES 842 104 3 5 $13171 SO0 500 OWZZ08 800 500 $.00 CANCEL 300 $.00 $1,957.00
0A312008  OMANUALES 833 I 0 390 500 300 300 SO0 B 300 $.00
{oamanots 69 ACTUAL 738 0 531 4 84 897 300 $00 0R2A2008 300 $130.96 01202008 3.0 0D 500 $1.83530
07062006 JYSYSTEMES 772 87 3 72 33 $00 500 300 500 3.00 500 .00 ,
ONOSR006  IASYSIEMES 772 87 03 0 T2 $Iu 300 50D 0AUIR008 0 300 §7821 0820200 $.00 CANGEL $00 500 3200828
,Qe.ovga 41 ACTUAL 85 33 . 738 87620 500 0 DEZ82008 300 20000 054772008 00 300 3.00 5154834
10057006 30 SYSTEMES 715 48 2 42 $.10801 500 800 S0 80 5.00 so0 so0
0052008  DOSYSTEMES 735 88 2 42 S40808 306 500 DE3I2008 $00  $200.00 Q282005 3.00 CANCEL $00 306 $2,979.94
{ouomone  BIACTUAL 847 157 3 20U S20A77 $30 SO0 040l 500 - §300.00 pa20/2000 - 90 520 3.00 S22n193)
{o0Tme0s  DZSYSTEMES 788 28 9 283 34904 $00 300 300 300 30 o 100 . 300 I
{ororizeos azSYSTEMES 788 278 9 1289 SA8A.4 S0 500 0oAIZ006 800 60D 300 CANCEL TS00 $.00 $2,776%0
0DN2U06 -S4 ACTUAL ABO010224 109 AT 1642451 320 300 ; 300 500 300 300 500
0202008 18EACTUAL 490 490 3 3532 76832 300 s 80 SO0 500 300 spo |
{oouzes ¢ R © 3183202 530 $00 0022008 300 500 30 500 $gv S227813
{13060005  GACTUAL 58 6 9 8 360 $00 500 $00 300 3.00 500 800
{1Zoaats  DACTUAL 85 6 & 0 506 500 800 300 366 300 360 3.00
[tmazess  OMETERWST o 6 8 0 S8 500 3.0 30 300 KT "0 340
- [Timadkes omeiERmSi 9 6 0 9 §© S50 506 ECE 550 ECEETR
« [1wmeecis OMETERCAG 23 ¢ 0 3 s 50 300 30 s B3 50 s

“EXHIBIT A “pAGE 1 OF 3"
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DOMINION PEOPLES
Statement of Account

Neme - BITER.GARY AcccuntNumber 8462103982951 For Questions Call {BD0Y764-0111
- Address JAANOR DR ~ Meter Number 23974534 Hearing tirpalred Customers Call TDD {800y-527-1333
QETALS , ‘ -

, AVG BALES!. Citv ) IATE o TOTAL ]
READ ' BUL READ ~ METER DALY DEGREE BiLL STATE COUNTY DUE. . PMT PHT ADJUST  PLAN  PLAN  ~ PLAN  AGGT
DATE DAYS SOURCE HEADING USAGE USAGE DAYS AMY TAX, TAX DATE CHRGE  AMDUNT PMTDATE ~ AQJ  DESC DESC AMTDUE AMTDUE BALANCE

{1205 OMETERCHG 6024 0 o 500 ) 300 500 $00 30 ; 500 B 860 340

1110402005 20 SYSTEMES 6289 .74 39 s12387  §00 400 300 s00 , $00 v 300 S0

1§ $11900 ‘ 300 %00 300 300 800 o 300 300
8 543827 500 300 oS00 300 oS00 , T

DDIZ005  AZSYSTEMES 6215 87
UM01/2005 29 SYSTEMES' 5128 104

rlojuls

[ozov2008  P4ACTUAL - 430 10224 10

')

300041842451 500 - 1,00 VVZUR008 S00 %00 300 CAMCEL 300 50011846038

120072005 0 AGTUAL 56 0 o %00 TTUsor 80 800 800 500 T 300 s

{71800 DMETERINST &40 0 EP0  $00 %00 $00 500 500 300 s.00

12005 OMETERCHG 6023 0 0 500 300 100 300 500 300 300 300

101205 29 SYSTEMES 6280 74 438 912367 500 500 V22005 300 500 300 CANGEL TS0 SoD 4185

jiomanoos  32SYSTEMES 6215 87 75 s1uo9 H $00 300 WZI2005 - 500  $100.00 aamasam 500 CANCEL 300 300 3-8Le2

{ovuizons e svsTEMES 6128 104 18 $120.27 © $00 800 00M82005  §00 800 500 CANCEL 300 SO0 %100

J 0832008 61 ACTUAL 6024 0 48 52200 500 300 QUZVZO0S 300 300 L . 300 300 52298

{or0s2008 2 SYSTEMES 0138 -114

<4 545081 300 300 50D 800 R $.00 300 30D

|o7ms2005 - 32 SYSTEMES 6138 114 48 $15051 500 800 0202005 300 400 TUS00 CANGEL | 300 840 #1087

103032005 80 ACTUAL 6024 2 84 - 3244 , SO0 SDO OMZI005 40 $00 . %00 $00 30D 261

josmaz00s -0 SYSTEMES 8123 101 -498 13480 , R s 300 , $00 o 500 $.00

{50008 S0 SYSTEMES 6123 10 498 sisdgw 500 300 OMW2005 300 300 $00 CANCEL T 500 300 18088

{oaoa2005 - 157 ACTUAL B022 18 5143 §730T 300 800 OMZ2005 400 $179.18 OX/ZRZ005 300 , 300 500 $285.24

R 500 850 ) BT ~ TS0 3.00
2718 38347 300 300 300 300 300 v 500 - 300

AN 03D2005 - 29 SYSTEMES 6219 250
R 0UDV2005 67 ACTUAL 8023 47

{o3nam005 0 SYSTEMES 6273 250 960 39724 ) TG0 500 OMSOZOOS 300 8O0 340 CANGEL 306 3.00 3179.18]

|ozmanoes 97 ACTUAL 6023 17

2019 15147 500 800 QU008 300 3150.00 01247008 300 CANCEL o 9,8 $.00 312308

O10W2005 32 SYSTEMES 6282 <238 087 $23020 $00 4@ 460 kO %e0 $00 380

{iamuzcod 3s5ACTUAL 8024 48 430 $205 100 300 IR o } $00 3,00

U205 32 SYSTEMES 6252 238 w7 325920 400 300 OUZMII0S | 300 248 VUZUO0A W00 CAWCEL 300 3.0 S5

{i2moz00a  sSACTUAL | B024 18 830 82989 100 300 122N2008 348 %20000 3222004 $00 CAKCEL 300 500 seas

[97200¢ 29 SYSTEMES 6008 133 36 34880 300 00 11242004  $320 314000 10m&0Cd | 8.6 \GREEM| $10300 $205.00 325647

Jowo2004  0ACTUAL 0 5873 ,,m.u;,, 37 38348 30D SO0 IUZI2004 5290 .ﬁ?ﬁ%ﬂg ) AGREEMI 343048 513540 322583

{033u2004 20 5YSTEMES 5806 83 [T i S S0 390 ow2472004 T . S00  AGREDW 13445 420778 343030

DMOIOA | P ACTUAL | 5743 BA 4 3988 500 300 OMI3004 3368 S13488 ONIWZNA 500 AGREEM $i5383 S153.63 334601

{oroi2o04 29 SYSTEMES' 602 B4 3 7988 500 SO0 QIa2004 sA41 31358 0072004 S00  AGREDM $10480 MMED  3IBA1

108032004 31 ACTUAL 5801 89 W s7858 " S00 300 ON2V2004 | $518  S2AZ29 DMANZOS SO0 AGREEMY  $0335B . 313338 $427.89)

lpisjulntwlblaiwiwivlsieojelolbjulojalalalsluwlblalals

S oA

|Psszoss” SISYSTEMES  ssad 157 5 433 3185 300 §00 OMII0M 590 $00SZ8 DUIVIOM 500 AGREDM 34239 Smros  sssaed

“EXHIBIT A*  “PAGE2OF 3"
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DOMINION PEOPLES

PR——

Statement of Actount
Acceunt Number 9402103992951 For Questions Cell (80017840111
Matar Number 23374534 Hearlng Impalred Customers Call TDD {800)-527-1333
‘ AVO , -~ BALES! Tyl N ATE , o TOTAL
READ BIL ~ READ  METER DALY DEGREE ~ BiL STATE COUNTY ~ DUE  PMT  PNT  ADJUST  PIAN  PLAN  PLAM . ACCT
OATE DAYS SOURCE READING USAGEUSAGE DAYS ANT TAX  TAX DATE CHRGE AMOUNT PUTDATE  AD!  DESC  DESC AMTDUE AMTDUE BALANCE
) - 28ACTUAL 5384 123 A B2 SMHASY 300 300 QUZV20M 3872 320000 OVOAZ004 $00 . $00 500 356650
{00022004 20 SYSTEMES 8261 219 8 000 szens2 300 800 ONZW2004  $581 900 y 300 500 500 354823
_ 02032004 32SYSTEMES' 6022 337 14 1378 Sa4az 500 800 022172004  §00  $IT1AY 02022004 100 %00 s00 837402
;‘:3@9 JIEYSTEMES 4885 202 @ 1001 827441 $00 500 0172872004 3.00 SISh44 12192063 400 . %00 305 $2/141
T 2022003 J4ACTUAL 4423 134 4 018 310088 300 $.00 12122008 3.00 313000 11282003 800 300 - 500 fIstAd
10292003 28SYSTEMES 4202 143 5 408 $15273 300 - 300 1242003 500 $130.00 10/182003 1000 ) %00 500 $iZe
10012000 IIACTUAL 4120 94 3 83 $105.83 SR 500 VRVIOD 300 $130.00 OW172003 S0 o 300 $.00 - 3101.05
|omi2s2000 29 SYSTEMES 4035 58 2 O 38049 $00 300 OW2%2000 3B 426000 0GZR2000 500 ~ AGREEMI 310549  $10049 312522
jomsneoe3  JDACTUAL - 3077 204 ¥ D sat882 $00 300 0ARA20DI 3145  $130.00 07M102000 $00  AGREEMI 325882 325082 $314.01
071012003 32 SYSTEMES 373 731 2 B9 $7088 500 800 OM2W2003  $2.30 $00 3100 AGREEMI  $110.88  s110.88  $225.4
TOTALS USAGE; 3462 TAXES: 5.00 PAYMENTS: $4,57458 LATE PAYMENT CHARGES: $69.61
DEGREE DAYS; 25076 BILLAMOUNTS: $6355.13 ADJUSTMENTS:  $368.40

BUD BUDGETPLAN DEF «DOLLAR ENERGY FUND  DEP-DEPOSNS CIA - CONT 1N AID OF CONST ; NSC « INSUFFICIENT FUNDS CHARGE

DFA - GEFERRED AGREEMENT LPH - LATE PMT CHRGE (HONUTILITY) LPC - LATE PMT CHRGE RCC « RECONNECTION CHARGE NSA~INSUFFICIENT FUNDS AMOUNT
INT < JHTEREST ) NSN INSUFFICIENT FUNDS (NONUTILITY) UG - UTITY DSCNT . DISCOUNT CNT -CONTRACTS

“EXHIBIT A”
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R X k ~,«‘g“4 O T : “.“‘5{;?} 5
( . Gary Bitner ' ‘ ‘ P ; "'1 @ ‘
dress 2080 Manor Dr acctnumbe 946-210-309-2951 i -1,
, meter numb 29060676 ol B
Dead Meter Adjustment Spreadsheet changed 11/28/05 ol
Key in blue areas; others calculate automatically | _ T
sf% gy
Month mafs 4 good htg mnths ! e
1 12.3 12/03-1/04 | ST gEAn”
2 23.9 1/04-2/04 e s
3 33.7 2/04-3/04 - A PR
4 262 2/04-4104 R ek
Subtotal - 961 g el
Base Load 7 28 Base Load (BL) times 4 t;: 5%
68.1 Mcf's for periods less BL f.:;, £
Month  degree days4 good htg mnths (same mnths as above) g '
1 632 12/03-1/04 1 o
2 906 1/04-2/04
3 1378 2/04-3/04 : L
4 1001 3/04-4/04
g7 g
Mcfls divided 0. 0174 equals Degree day factor (DDF) - B %35 ‘
Dead Month Degree days for dead period ' nr )
| 1 4513 12/04-4/05 “i)
| 2 844 4/05-6/05 b
3 139 6/05-10/05 o Ay
4 438 10/05-11/05 : N < :
5 625 11/05-11/28/05 DRI s
6559 Degree days to be adjusted Rl
L e
114.1 Adj DDD’s times calculated factor ;,e . fv
84 Add back base load for # months being adjusted }':;; l
198.0 Mcf's before adj for error & Mcf's billed previously s ; ¥l
ol A
Less 10%err 1782 Adj Mgfrgo% B - Dol o
Rate Mecf : o Hakgd i
Delivery chaarge: 178 2 x24087=  $429.23 N 7 )
Capacity charge:178.2 X% 0.5583= $99.49 A g T
Comrmodity charge:178.2X6.9276  $1,234.50 tonge S A
‘Gas Cost Adjustment:178.2x 03625 $64.60 B S
State Tax Surcharge@ .23%= $4.20 R i
Grand Total * $1,832.02 ol .
“EXHIBIT B”
H
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Dec:s:on Compteie .Y
This case was assigned to : Deborah L Gardner

Case Information e S
= P | | DOMINION PEOPLES
BCS Case # I20296‘39 , L Company Name PEOPLES NATURAL
Company Code '0071 ! ‘Company Type GAS TRANSPORTER
__ Reference # | : ‘ : :

Reason For Contact; ;

Commission Decisions ; , ; ‘ e . :
[ Contrary to the faw lx,}‘ Y N B 1 Decision appealed O Y O N

‘Customer . o e ., A .*...,.N:]m
. First Name GARY T

: . Middle Initial

. - Last Name BITER

¢ Ascount # 8462103982951

Customer Service Address ) - T e e e
Service Street 2080 MANOR DRIVE . Service Street | :
~ Service City LORETTO ‘ Service State PA
. lr.. Service Zip 15940 , % R
" “Decision lssued ® Y O N r T “Oral / Written QO @ W
Violation NO : '
Chapter
" Section Rule : ‘ .
~ Total Balance owed on this case]customer s account at the time the case ls closed: 1 854,04
ﬁa!e C]D.:edOd}"! 1/2007

3
§ : S I —— e ——

e —

Bnef description a{ the resolution of the case!complamt e ; o ‘ _l
INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

BUREAU OF CONSUMER SERVICES, INFORMAL COMPLAINT UNIT

GARY BITER
2080 MANOR DRIVE , -
LORETTO, PA 15940

'3
DOMINION PEOPLES
“EXHIBIT C”

“PAGE 1 OF 3”



BCS NO: 2029699
ACCOUNT NO: 9462103882951

DEGISION ON INFORMAL COMPLAINT BY THE BUREAU OF CONSUMER SERVICES:
STATEMENT OF COMPLAINT:

 THE ABOVE CAPTIONED INFORMAL COMPLAINT WAS RECEIVED BY THE BUREAU OF
GONSUMER SERVICES (BCS) ON1/30/06. IN THE COMPLAINT IT WAS ALLEGED THAT:

THE COMPANY REPLACED THE METER AT THE PROPERTY IN LATE NOVEMBER 2005.
THERE HAVE BEEN NO BILLS SENT SINGE THAT DATE, THE CUSTOMER WANTS A BILL.

INVESTIGATION BY STAFF OF THE BUREAU OF CONSUMER SERVICES REVEALED:

ON 12/3/04 THE CUSTOMERS METER WAS READ AT 2080 MANOR DRIVE. THE METER
WAS AT INDEX 602.4.

ON 10/13/05 A COMPANY SERVICE PERSON WAS SENT TQ THE PROPERTY TO
INVESTIGATE THE METER DUE TO NO CONSUMPTION AND DETERMINED A NON
REGIQ’FEHING METER.

ON 11/28/05 THE COMPANY CHANGED THE NON RECORDING METER; DiSCONNECT
STATE OF 602.4,

ON 1/10/06 THE CUSTOMER GONTACTED THE COMPANY REGARDING BILLING; THE
CUSTOMER HAS NOT RECEIVED A GAS BILL SINCE 11/1/05.

ON 2/6/06 THE COMF’ANY ISSUED BILLING FRQM 11/1/06 BiLUNG EST(MATE ‘OF 628.9

STATE OF 602. 3) BILLING FOR 94 DAYS USING 1022 4 MCF IN THE AMOUNT OF $16 424.51.

ON 2/8/06 THE COMPANY ISSUED CORRECTED BILLING. THE COMPANY CANCELED
BILLING FOR 94 DAYS USING 1022.4 MCF IN THE AMOUNT OF $16,424.51 AND REBILLED THE
ACCOUNT FROM 8/3/05 ACTUAL READ OF 602.4 TO 2/3/06 ACTUAL READ OF 49.0 BILLING FOR
184 DAYS USING 49 MCF IN THE AMOUNT OF $785.32. THE COMPANY ALSO DEBITED THE
ACCOUNT FOR 178.2 MCF IN THE AMOUNT OF

$1.832.02; THE AMOUNT OF BILLING CALCULATED FOR THE NON RECORD&NG METER FROM
12/3/04 TO THE METER CHANGE.

THE ACCOUNT BALANCE AS OF THE DATE OF THIS DEGISION 1S $2020.44.

BAQED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES CONCLUDES ,
THAT. ,
TITLE 52 PA CODE, CHAPTER 56,12 STATES IN PART THAT WHEN THE METER
: READING ESTABLISHES THAT THE CUSTOMER WAS UNDERBILLED DUE TO EAROR, THE
CUTILITY MY BENDER A BILL FOR THE UNCOLLECTED AMOUNT. , o
‘ TITLE 52 PA CODE, CHAPTER 56.14 STATES IN PART THAT WHEN A UTILITY RENDERS
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AMAKE-UP BILL FOR PREVIOUSLY UNBILLED UTILITY SERVICE RESULTING FROM BILLING

ERROR, METER FAILURE ...

(1) THE BILL SHALL BE REVIEWED AND AN ATTEMPT MADE TO

NEGOTIATE A PAYMENT AGREEMENT. (2) THE PERIOD OF THE AGREEMENT SHALL EXTEND
AS LONG AS THE PERIOD THE AMOUNT ACCRUED OR AS NECESSARY SO THAT THE
QUANTITY OF SERVICE BILLED IN ANY ONE BILLING PERIOD IS NOT GREATER THAN THE
NORMAL ESTIMATED QUANTITY FOR THE PERIOD PLUS 50%. |

THE CUSTOMER IS RESPONSIBLE FOR THE MAKE-UP BILL BUT DUE TO NOT HAVING
THE ABILITY TO PROVIDE CONSERVATION MEASURES THE BILL SHALL BE REDUCED 20%.
THE REDUCED BILL WOULD BE $1465.62. THE CURRENT BALANCE WOULD THER

Account balance lnformahon provided by company on |
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
ALLEGHENY COUNTY ; =
Susan G. George, being duly sworn or affirmed according to law, deposes and says that she is
‘ Aésistaht Secretary of The Peoples Natural Gas Cém‘pany d/b/a Dominion Peoples; that she is
authorized io and does make this verification for it;itfhat the facts set forth above are true and
cdrrcc:tm the best of her -knowledgf;, information and bel_i.e‘f; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

i b éwgt

~ Susan G. George

hearing hereot.

Sworn and subscribed before me this

ptheday of_ AL 5007,

/A
, .
APt AL
Notary Public

COMMONWEALYH OF PENNSYLVANIA
) Notarial Seat B
_ Barbara A. Mason, Notary Public :
Sty O Pitisburgh, Allegheny County
My Comaussion Bxpires Feb, 18, 2010
Membot, Pasnsylvanis Assoclation of Notarios




CERTIFICATION OF SERVICE ORIGIN AL

1 hereby certify that 1 have served a copy of the foregoing upon each party to this

proceeding,.

Done at Pittsburgh, Pennsylvania, thi@ﬂday of 49’“—?’% _.2007.

v
I ¥etana #/YDO‘%Q 4 \_;/
: Horace PWT‘}?
Counsélfor

The Peoples Natural Gas Company

RECEIVED
JUN 2 6 2007

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



