: CAPTION SHEET gSE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 : : _
2. BUREAU: ALJ .
3., SECTION(S): ' : 4, PUBLIC MEETING DATE:
5. APPROVED BY: , : po/00/00
DIRECTOR: :
SUPERVISOR: : ; ;
6. PERSON IN CHARGE : : 7. DATE FILED: 09/08/06
8. mf"xm 1\'3{'.3 20066833 9, EFFECTIVE DATE oo/co/oo

- PARTY/C@MPLAINANT: BERKOWITZ, LINDA S.
RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE 310200

ALLEGATION CR SUBJECT

COMPLATNANT STATES THERE IS A RELTABILITY, SAFETY OR QUALITY PROBLEM WITH HER
UTILITY SERVICE. SHE WOULD LIKE THE PUC TO INVESTIGATE THE COMPANY'S REPAIR
RECORD TO DETERMINE WHETHER HER SITUATION IS AN ANOMALY OR WHETHER IT IS
INDICTIVE OF A LARCGER PROBLEM WITH THE COMPANY‘S PROVISION OF SERVICE.

DOCUMENT ..

ar b

FOLDER L, =~ .
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- PENNSYLVANIA PUBLIC UTILITY COMMISSION 2 =
3 2 Formal Complaint Form §~ % r::n
Please ant th;e C QOOQ O % ”:7)5 ;é; f" E_(E
1.  CUSTOMER NAME (COMPLAINANT) ’: ; f;;
Your name, mailing address, county, telephone number, utrhty account nu;l;)er aré serv?éa

address:

Name L/Nbﬁ' g B/::-/a Kow T2 ,

StreetP.0. Box AU, W, ) gz AN Af]p At B

City Pﬂ/ LNz PHafd State Zip _[SGHX —

County PHILADE ¢ PrH-1 & E@B@HD\’JA[‘L
~ Area Code/HOME Phonec1 S SN2 é(g‘g«cy

Area Codendeid phone chx 03 497

Utility Account Number A0~ B-UA BB & BT T4 T‘"/ M=
{from your bilf)

If your complaint involves utility sérvice provided to a different address than your mailing
address, please list this information below.

Name |

Street/P.O. Box
cty o State______ Zip_

2. UTILITY NAME (RESPONDENT)
Narne of utility company your complaint concerns: Mfﬁl 204)

3. TYPE OF UTILITY (check one)

1 ELECTRIC [0 STEAMHEAT
O oas [0 WASTE WATER
00 waTeR [0 MOTOR CARRIER

(taxi, moving company, limousine)

[ TELEPHONE

(local, long distance)

510826 4

Rev. Jan 2006 ‘ ; ] q




4.

610828

COMPLAINT (check one)
A.  Ingeneral, what is your complaint?
" I want to oppose the company's proposed rate increase.

~ There are incorrect charges on my bill,

There is a reliability, safety or quality problem with my utility Service,

L1  1received a notice that my utility service is being terminated.

L1 twould like a payment agreement.
O Other.
(explain)

B. State the facts of your complaint

lnclude any specific dates, times or places that are important. If the complamt is about a bill, tell

- u$ about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will suppsrt your complaint,

On Monday, Aug. 28, 2006 | awoke to find my telephone out of order for the second time in
approximately six weeks, both times afler rain during the night. | reported the situation to Verizon
repair end was told to unplug all phones, etc, and try again because "the system was not showing

- any problems with Verizon equipment.” Although | was exceptionally confident that the problem

was external to my apartment, as it was the last time, | complied. | reported back fo V. repair and
was scheduled for an appointment between 8 a.m. and 12 noon the following day. At 12:50 p.m.
on Tussday, August 29, a technician appeared (after | had called V. to inquire where he was and

1 won't describe that conversation here). | requested that he begin his exploration with Verizon's

external equipment and dirscted him to the site of the last prablem (V.'s box down the block). He
agreed, left, came back several minutes later to say he was going to the box, and would call on
my land line il fixed or an my vell phone i not. Two hours later | recsived & call from Vanzon
dispatch saying that a repair technician would be out to fix the problem on Wednesday,
September 6. Needless to say, | found that response to be entirely unsatisfactory. After several
attempts | finelly reached & supervisor in repair who fooked into the problem. He advised me of
the following: {1.} the problem was indeed extamael to my apartment; (2 ) the technician that had
been Sent out to me was not able to work on extemnal equipment; (3.} Verizon had e shortage of
“extemal” techs; (4.) Verizon hed eliminated all overtime for technicltans; (8.) Verizon was sending

“intemal” techs because they believed thet was better than sending no one, regardiess of the
nature of the problem; (8.} Vedzon no longer provided repair servica on weekends and only had
one emergency tech for my geographic area on the weekends; and (7.} even repairs on
residential phones needed for medical emergencies wers backlogged a week.

On Wednesdsy, August 30, | filed an informal complaint with the PUC, which responded on
August 31 by advising me to file a formal complaint and providing me with the telephone number
for Verizon's Chief Executive Officer. | called that office and left a voicemail for the CEQ's
sscretary who, according to the answering messaga, was on vacation until Friday, September 1.
Coinciderttally, approximately two hours later a Verizon repair technician amved &t my buitding,
gained access to the basement, and phonsed me approximately ane hour fater to edvise me that
my serviog was now restored. The problem had been a short in the cable running between the
gpartment building and the Verizon equipment located down the block. When | questioned the
technician sbout baing told by Verizon inftially that the problem was not in Verizon's cabls, he

5
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510828

advised me that they routinely tell customers that because the service repair-line representatives

have no way of knowing where the problem might be.

This situstion is unacceptable. One should certainly expect rain in Philadelphia, and one should

~ be able to expect a public ulilly to upgrade and maintain is equipment in manner necessary to

ensure continued service daspite inclernent weather that is within & range of nonmalcy.

Moreover, Verizon should manage its organization in & manner consistent with providing the
highest level of reasonable response to needed repairs of its equipment, such as either
maintaining a larger work foroe of penmanent, fulktime technicians or using overtime fo
compensale for a8 smaller one. And, if a smaller work force and the elimination of overtime resuft
from budgetary constraints, are the ramifications fefl by Verizon executives through their
compensation packages or are they felt only by Verizon customers?

The last time | cumplained to the PUC, | wes confent to receive a $7-and-some-cents reduction in
my bill and & call from the PUC to see if my problem hed been resolved. Now, in eddition to a
reduction in my bill to cover the nonservice days, 1 will expect Verizon 10 cover the cost of any
overage in my cellular phone service (aiso through Verizon), which now has had 1o be the
substitute for my land line, and for the inconvenience of missing calis from individuals who may
not have my cell phone number. In addition, | would like sdditional information from the PUC:

1. What customenservice Standards (call-answering response time, call-abandonment retes, and

service-restoration time) does the PUT have for Verizon and other noncefiular phone providers?

2. What penalties does the PUC imposae for failure to comply with standards and has the PUC
imposed such penalties an Verizon withirr the last three years?

3. Whaf penalties does the PUC impaose when such & provider deliberately misfeads the
consumer as to the origins of service interruptions (for example, both last time and this time | was
initially advised by Verizon repair that the pmb!em was [_rgg with Verizon equipment when # most

: certainly was)?

4. Has the PUC been aware of Verizon work-foroe management practices that could be resulting
in inordinate delays in repairs?

ELIEF
What do you want the Public Utility Commission to do about your complaint? Use additional

' paperdyounaedmnmspace

In addition to answering my questions, | would like the PUC to mvestzgate Verizon's repa:r record
lo determine whether my situation is an anomaly or whether it is indicative of a larger problem
with the company’s provision of service. Naturally, { would like the PUC to take whatever action
might be necessary to ensure that CONSUMMers receive an ecceptable tevel of service from
Venzon.

6. PROTECTION FROM ABUSE

Answer the following question if your comptaint is against a natural gas distribution company, an
electric distribution company o a water company AND your complaint is about a billing prob}em
an application for service problem, a termination of sefvice pmb!em or a request for a payment
agreement.

Has a court granmted a “Pmtection frem Abuse” order for yaur personal safety?

Rav. Jan, 2005
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Venﬁcamn.

ves [
NO (O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your comptamt is against
an electrc distribution utility, natural gas d:sﬁ'tbuuon utility or a water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES R
(includes appeals of BCS determinations) :
NO | o

if you tried to, but could not speak to a utmty company representative about your oomplamt
plagss explain why. k

VERIFICATION AND SIGNATURE

You must print or type your name below on the line pmv:ded for the verification paragraph and
you must sign and date (in ink) this form on the lines provided. '

L 1 LB A B_mwT? hereby state that the facts

above set Torih are ue and corvect (or are true and currect to the best of my knowledge,
information and beliel) and that § expect to de able to prove the same at & hearing held in
this matier. | understand that the statements herein are mate subject to the penafties of 18
Pa. C.8. § 4904 (refating to urisworn fal.,:ﬁca&on fo auiliorifieg).

Rev. Jan. 2005 .



9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter ycu must pmvxde ycur lawyer's name, address

and telephone number,

Lawyer's Name

Street

City | ) State

Arez Code/Phone Number

Zip

10.  FILING

Please return the completed form to one of the addresses listed below:

tt using U.S. Postal Service:

if using ovemight delivery service:

Secretary

Pennsylvania Pubtic Utility Ccmmxsszon
 P.O. Box 3265
- Harrisburg, PA 17105

Secretary

Pennsylvania Public Utshty Ccmmzssmn

400 North Street

Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimlies andlor stectronic filings of the complaint form will not be accepted.

if you have any quesﬂons about filling out this form, please contact the Sacmtary’&

Bumam at TAPTT2TTIT

'Keep a copy of your comptaint for your records.

510828
Rey Jan, 2008



| m::;;,;; ~ COMMONWEALTH OF PENNSYLVANIA
PUC  PENNSYLVANIAPUBLIC UTILITY COMMISSION
Framerrerney P.O. BOX 3265, HARRISBURG, PA 17105-3265 Rég&e;é;&safé

DATE SERVED: September 27, 2006

C-20066833

LEIGH A. HYER _
VERIZON PENNSYLVANIA lNC _
FLOOR 10W e e
AT ‘ DOCUMENT

PHILADELPHIA PA 18103 .
rarains
FOLDER
Dear Ms, Hyer:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LINDA S. BERKOWITZ. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20} days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




‘ September 27, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours

e U 7%%23_

James J. McNulty
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM!SSION

SOCUMENT

DATE SERVED: September 27, 2006

-7 '
o e buLjL
LINDA S. BERKOWITZ
Complainant
V. | | | o L e
, Complaint Docket % Y
- VERIZON PENNSYLVANIA, INC. No: C-20066833 L P
Respondent | | - SEP 27 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
cortrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Comrnission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or {o answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



ydu are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

| 4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule of which authcrizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to “have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
“either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the altached complaint.

foe Y. m;yyb@;} -

James J. McNulty
Secretary

(SEAL)

- Certified Mail
Return Receipt Requested




ennard LLP

ATTORNEYS AT LAW ;

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1308 Fax: 717.236.4841 Wva.lggxsk-!awrﬁum

' - m =

October 31, 2006 5 =

| © 8

James J. McNulty. Secretary 5 T

Pennsylvania Public Utility Commission gr& =

Commonwealth Keystone Building < e

400 North Street - Filing Room (2 Northy m 03

P.0). Box 3265 z o

Harrisburg, PA 17105-3265

Riv: Linda S. Berkowitz v. Verizon Pennsylvania Inc: Docket No. C-20066833.
ANSWER AND NEW MATTER

Dear Mr. MeNulty:

Enclosed for filing with the Commission are the original and three (3) copies of Verizon
Pennsylvanta Inc.'s (*Verizon PA™} Answer and New Matter in the above-captioned proceeding.
A copy of this document has been served upon the Complainant in accordance with the artached
Certificate of Service. Because of the nature of this Complaint, Verizon PA requests that this
mutter be assigned to the Mediation Department for informal mediation,

If you have any questions with regard to thig tili

ng, please direct them to me. Thank you
for your attention to this matter. '

Regards, 4

COCUMENT e
FOLDER - William E. Letunan
Counsel for Verizon Pennsylvania loe.
WELKmg
Enclosures

ce. Herbert R, Nurick, Chief Mndmtor
Linda S. Bmkuwu/

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG. PA 17105

Withant T. Hawke Steven D. Snyder |
Kevin ). McKson Janet L. Miller
Thomas J. Saiscak Steven K. Haas
Norman James Keonard William E, Lehman
- S . Lallian Smith Harris Rikardo J. Hull
Scott T. Wyland " Kathenine E. Lovene
nlscak & Todd S. Stewart Amy A Whitney
' ‘ Craig R Burgeaff

(4034

=il
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY € UM\fﬁ\b ON

, 2 o
LINDA . BERKOWITZ. R , SN R e
. Is’ = Q)
| ~ % a9
: Fad et . : ™ 5 i
Complainant : : ; /{:w w2, s
V. ' f Docket No. C-20066833 T::’Z E 2;,
' L o2
VERIZON PENNSYLVANIA INC., 2 ¢
. : ’ 7‘
6

Respondernt

NOTICE TO PLEAD

TO:  Linda S Berkowitz
212 W. Highland Avenue, #332
Phitadelphia, PA 19118

Pursuant o 52 Pa. Code §§5.02 and 5.63. you are hereby notified that, if you do not file 2
written response denying or correcting the enclosed New Matter of Verizon Pennsylvania Inc..
within twenty (20} days from service of this notice, the facts set forth by Verizon PA in the New
Matter may be deemed to be true. thereby requiring no other proof.  All pleadings such as a
Reply 1o New Matter. must be tied with the Secretary of the Pennsylvania Public Udlity
Comnussion, with 4 copy served on the undersigned counsel fir Verizon b A

o A

Wlilmm F. Lehman
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center
100 North Tenth Steeet
PO .Box 1778
Harrisburg, PA 17105-1778
E-mail. welchmanghmsk-law.com
Attorney L. erB‘))(} ,
lelephone: (717) 236-1300
, ; Facsimile: (717) 236-484 1]
DATED: October 31, 20006 Counsel for Verizon Pmnwlvanm Inc.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA 5. BERKOWITZ.
| Complatnunt

Docket No. C-20066833

v,

VERIZON PENNSYLVANIA INC.,

Respondent : ’ , n -
s oo O
gl A I
; Trow O
ANSWER AND NEW MATTER OF A
VERIZON PENNSYLVANIA INC. 2t &7
TO THE COMPLAINT OF LINDA S. BERKOWITZ = R ‘i}
. ’ ' ;Z o '
' e o

Verizon Pennsylvania Inc. ("Verizon PA™), by and tarough i1s counsel in this proceeding,
Hawke McKean Sniscak & Kennard 1 1P hereby submits its Answer to the Complaint filed by
I‘,inda S. Berkowitz (*Complainant”™ or “Ms. Berkowitz™) and m’ises New Matter. Because of the
nature of this Complaint, Verizon PA requests thzu‘ (his matter be assigned to the Mediation

Department for informal mediation. In supporct of its Answer, Verizon PA avers and represents

as follows.,

DOCUMENT ~_ [)OCKETER)
FOLDER Cawswer o NOVO 3

I, ADMITTLD upon information and helief,



¥

2. DENIED. The correct corporate name of the Respondent in this matter is “Verizon

Pennsylvania Ine.”
3. ADMITTED upen information and belief,

4 fa)  Vetizon PA DENILES there is a rehability, satety or quality problem with the
Coemplainant’s utility service, Verizon PA ADMITS that the Complainant filed a tf‘cruble report
with Verizon PA on August 28, 2006 at 10:24 ’a‘m. o report no dial tone on her line
Verizon PA DENIES the Complainant’s allegations regarding her description of :Qntacts she ha
with Verizon PA personnel. By way of further answer, Verizon PA” AVERS  that the
‘ Cmﬁplamam opened a tmubk report with Verizon PA repair on August 28. 2006 at 10:24 am. to
report 1o dial wne on het line. Verizon PA provided a4 commitment o respond to the trouble on
or betfore August 29. 2006 by 5:00 p.m When a trouble report is filed, Verizon PA perlorms a
mechanized hine test (“MEL.T" ) that gives an indication of where, if any. pr{}bléms éppear on the
tse,  The MLT that wus performed indicated possible trouble with the Complainant’s inside
wiring: theretore, an inside wiring specialist was d‘iSpatched to the custemer's premises on
August 29, 2006 at 1213 pan. At 108 pm. this wchn{ician returned the job o Verizon PA’s
Dispateh Repair Center for a spheing technician. nmtiﬁg that se found no dial tone at the
Network Interface Device ("NID™). On Augost 29, 2006, Venizon PA changed the commitiment
time to September 6, 2006 by 4:539 p.m. due 1o heavy workloads associated with severe weather
oceurring n the ’:xrca, On  August 30, 2006. Verizon PA  changed t’he comumitment  to
Augnsl 31.2006 by 459 pm. A wchniciani was dispatched on August 31, 2006 at 10:01 a.m.

and closed the report at 12:08 p.m. after restoring service by changing the cahle facilities.

[ 9




Verizon PA DINIES the Complainant's alleged description of contacts or the content of

conversations she had with a Verizon PA repair supervisor.

thy  Verizon PA is without sufficient information or knowledge at this time to respond
10 the Complainant’s allegations regarding her contact with the Pennsylvania Publie Utility
Commission ¢ Commussion™): therefore. these atlegatiors are DENIED. ~Verizon PA DENIES

the Complainant’s ailegations regarding her description of contact with Verizon PA petsonnel.

{¢y  The remaining statements set Sorth in Paragraph 4 are statements of opinion or
requests for reliel 1o which no response is required  In addition. the Complainant lists questions
that she would Lke the Commussion to answer  To the extenl thar an answer is deemed

“mecessary, Verizon PA DENIES that it has failed to comply with service standards set by the

Commission: that it deliberately misleads the consumer as to the origin of service interruptions:

or that its work-force management practices lead 1o inordinate delays in repairs.

5. The statements set forth in Paragraph S are requests for reliet 1o which no response is
required. By way of further answer, Verizen PA AVERS that the Complainant has ne standing

10 advocate on behalf of the public at Jarge !

CCumille  Bud” Gieorge s Peansylvana Public Uity Commission, T35 A 2d 1282 (Pa, Cmwith. £ 999) legisiator
haa ne authotity and thus licks standing to bring complaint vn behalt of his constituents).

i



NEW MATTER

Pursuant to 52 Pa. Code §5.02(b), Verizon PA avers by way uf New Matter as tollows:
{. Complanant s a residenual telephone customer of Verizon PA under account

number 215-242-6429

2. Service is currently rendered to Complainant at 212 West Highland Avenue,
Apartment B2, Philadelphia, PA 19118,

3. o accordance with Comnndssion regulations at 52 Pa. Code §63.4. Verizon PA has
provided the following out-of-service acjustment o the Complainant:

* A three-day credit of $5.67 was applied o the Complainant’s
- September 23, 2006 telephone bill.
o A two day credit of $3.79 was applied to the Cnmplamam’s July 23, 2006

telephone bill

e A $726 courtesy credit was applied tw the Complainant’s account on

July 10,2006.

WHEREFORE, for the reasons set forth above, Verizon Pennsylvania Inc. respectfully

tequests that the Formal Complaint of Linda 8. Berkowitz be dismissed preliminarily.,



DATED: Ocwober 31, 2006

Respecttully submptted.

'\&Iliaﬁi'}?‘v Lehmar - f\ttomw LD 483936

Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center

100 North Tenth Street

0. Box 1778 o

Harrisburg, PA 17105-1778

E-mail: welehman@hmsk-law.com
Telephone: (717) 236-1300

Facsimi‘ie: {717y 236-4841

Counsel far
Verizon Pennsylvania {ne.



AFFIDAVIT

: 1,' RONALD F. WEIGEL, Director — Government Relations of Verizon
Pennsylvania, am authorized to make this affidavit on its behalf,kand { verify that the

information provided in the foregoing document(s) is true and co‘rréct to the best of my

khowiedge, information and belief. | understand that false statements therein are made

subject to the penalties of 18 Pa. C.S. §4904, relating to unswormn faisiﬁcations to

authorities.

[/

ol

ROKALD F. WEIGEL
ector - Government Relations
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CERTIFICATE OF SERVICE

[ hereby certify thut | have this day served a true copy of the foregeing document upon
the parties. listed below. in accordance with the requirements of §1.54 {relatng to service by a

party).

Service via first class mail:

Linda S. Berkowiiz
212 W. Highland Avenue., #B32

Philadelphia, PA 19118

Dated this October day of 31, 2006.

William b Lehman
Counsel for Verizon Penasylvania Ine.
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