‘ CAPTION SHEST | ‘Asg MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00 :

2. DBUREAU: ALJ :

3., SECTION{(S): : 4. PUBLIC MEETING DATE:

5.  APPROVED BY: : 00/06/0¢
DIRECTOR: : ,
SUPERVISOR:. : : , : :

6. PERSON IN CHARGE: : 7. DATE FILED: 05/23/07

8, EGQKET RO C- 20077830 ‘ 9, EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: CRISTIANO, ANTHONY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/AFP COUNTY: PHILADELPHIA UTILITY CCDE: 125042
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ALLEGATION OR SUBJECT

. COMPLAINANT STATES THE PAVEMENT NEAR HIS HOME IS DISINIGRATING AND THE ONLY
EXPLANATION THE COMPANY CAN GIVE HIM FOR THE REASON CAUSING TEIS IS SALT.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

\26OL~\ Formal Complaint Form | RECE’VED
Please print or type. C Zw——l 7850 . ) MAY 9 4 2007

1. CUSTOMER NAME (COMPLAINANT)

serwca address

Name Aﬁ)ff’/()/// [/(/f ///V‘?_

' SteetP O Box 24/7 Jo. /7T ST _ Apt# o
cy PHIULA.  ste PA. . zp. /7"‘ﬁ" o
County _ FHILA |

el | o
Area Code/MOME Phone % /-5/ - Fb2— >33 3

Atea Gode!NORK Phone o = |
Utility Account Number 717 /(9 Zxé 03 - ORIGINAL

{from your bill)

If your compiaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name
Street/P.O. Box
City B _ State ‘ Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: Pt A. G435 W oRKS

3. TYPE OF UTILITY {check one) |
ELECTRIC 0 STEAMHEAT
B?J/ GAS [J  WASTE WATER
0 WATER 0  MOTOR CARRIER

{taxi, moving company, limousine)
O TELEPHONE | | |
(local, long distance; ; C)\\

518828 e L 4
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4, COMPLAINT (cneck one)

In general, what is your complaint?

[ want to oppose the c;ompany’s proposed rate increase.

There are incorrect charges on my bill.

There is & retiability, Safety or quality problem with my Qtiliiy service.
| received 3 notice that my utility service i1s being terminated. |

I wouid like a payment agreement

EKE}ZIEZEEED?’

Other.
{explain)

B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about a
bit,, tel' us about any charges that you believe are not correct. Use additional paper if you
need more space  Provide copies of all relevant documents you believe will support your

complaint,

& RELIEF
What do you want the Public Utiity Commission to do aboul your complaint?  Use
additiona’ paper if you need more space. (

; STVULL M/
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6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against & natural gas distribution
company, an eleciric distribution company or a water company AND your complaint is
‘about a biling problem, an application for service problem, a termination of service

problem: or a request for a payment agreement.
Has a court granted a "Protection from Abuse” order for your personal safety?

ves
w

7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electnc distribution utility, natural gas distribution utiity or a water distribution
utility. ~

Have you spoken to a utility company representative about this complaint?

YES | | h J
(inciudes appeals of BCS determinations)

NO EQ/ oLy

If you tried to but could not speak to a utility company representative about -your
complaint, piease explain why. *f;-hf"\/ Tos ¥ shD s SLT  CAUSED
8.  VERIFICATION AND SIGNATURE @y |
You must print or type your name below on the line proviced for the venfication
paragraph, and you must sign and date (in ink) this form on the fines provided.

Verification: . - L—{' : ;

! ] 441 M @W WOALLY ., hereby state that the
facts above set forth are flue and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities). ,
Glthpny Wilosw 1M E) o
{Sighature) | (Date) ERE A,
AT 6

Rev Jan 2005
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FINNAYIVANIA

1 c@MoNWEALTH oF PENNSYLVAIA

puc ~ PENNSYLVAN‘A PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 : (NREPLY pLEASE

DATE SERVED: June 5, 2007
¥ | 20077830

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

- PHILADELPHIA PA 19122-2898

DOCUMENT
- FOLDER

Bear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ANTHONY CRISTIANO. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to -
the claims stated against you. Or, you may satisfy the complaint by setiling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20) days. ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAlNST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized, You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
_permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




® | ® s 00

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

oo F 1L

James J. McNulty
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: June 5, 2007

DOCuUM=: T

ANTHONY CRISTIANO oNE
“Complainant ~ FOLQLN
V. ’ :
, Complaint Docket
PHILADELPHIA GAS WORKS -~ No: C-20077830 g
Respondent '

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER'OR SATISFY

. TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ;

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp}amt You must also serve a copy of the
- answer upon the complainant. The date of service is the mailing date as indicated by the
- date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
‘in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
-cettificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authiorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the refief sought by the compiainant in paragraph 4 of the attached complaint.

If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.

“C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e Tl

James J. McNulty
Secretary

(SEAL) |

Certified Mail ,
“Return Receipt Requested




milstenbiscaswans PGSW
BU0 West Montgernery Avenus, Philsdelphls, PA 19722 = N

Nl : )
Mary m. Chriai, Paraleqal
Lopal Dopartent
Direct Diat, (218) 884-8850
Fai: (215) 6844758
E«mall: mare ChEn@OaWOrks con

, , June 25, 2007
James McNulty, Secretary

- Pennsylvania Public Utility Commission L7 T -
Room B-20, North Office Building ' =1y [ ]
Harrisburg, PA 17105-3265 ' \ N AL L

RE: Anthony Cristiano vs. PGW, Docket No. C-20077830

‘Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ;

If additional information s required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

Enclosure

ce: Anthony Cristiano
Anne Cromley
Linda Pereira
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V. : Docket No. C - 20077830

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSI
Anthony Cristiano :

&

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: ‘
1. Admitted. . L
2. Admitted. D OCKETE D
3. Admitted. JUN 26 2007 |
4, {(A-B) Admitted in part; denied in part. PGW admits that its contractor
the Danella Construction Corporation performed paving work at 2417 S. 17"
Street, Philadelphia, Pennsylvania (Service Address) that was occasioned by the
replacement/installation of a new gas line on the 2400 block of South 17" in
August 2006. PGW lacks sufficient to determine the truth of the averment that
the paved sidewalk is disintegrating due ta the actions of PGW or its contractor.
Therefore, PGW denies the averment. By way of further averment, PGW's
investigation indicates that the condition of the sidewalk is the result of the use of
rock salt during the winter months, as shown on the PGW contact recards, which
are attached hereto as Exhibit “A.”

5. Denied. The averment in Paragraph 5 of the Compiaint is a request for
relief to which no response is required. PGW therefore denies the
averménts in this paragraph. RECE !VED '
Admitted.
Admitted. DOCUMENT JUN 2 5 2007
| FOLDER PA PUBLIS (ITILITY GAMMISSION

SECRETARY'S BUREAU



Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss the complaint.

Respectfully submitted,

é&u Yl
- Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
{215) 684-6982




EXHIBIT A
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I contacts for Account: Cristiang, Anthony - T sl
hccoun | 00711416 2603 Cristiano, Anthoty 3 ramsaction History ~
R EFuIiCamments
L__Dale  Type T Comierd __ Peison ]
0670872007 1ERU PLC Foima! Dctkel ﬁ CZGB?7830 fed an 8!.)/2007 12 BU 00 AM i *
10420472007 1MIST [oaled cust back and advised him of gut come cust ot happy Dave Cushang, Anthoty
the cust the phone U 1o sk mond o ;
0470472007 IDIST [rspoke toPat B'ad,' who said that be and severa of Fis wpeiw*cts Crstiara, Anthory
‘ Have goria out to this block and infoed ssvaral cust that we wit
not be teplacing ary of the sidewalks the damage that tie
‘eustomens ale spsakmyg ahout is dus the useol ROCK SALT that
iwas uset and that ths oty used when they sated the suset v
133"33/3037' SERV IS T T e, Anthary. | s
010172007 110 linedeleak Angiane Anthony S
03/33?2088 SERV{Hebuld Me!e: Set, 08.?0312806 1200 - 1605 jebuld Cugiane, Anthony
/13/20&5 TAGNTIRESTORE S/CO ISCOUNT AND REBLLACCT Lristiario, Anthion)
0571372005 1BILL |cust called legatdng serut: ciizen scount ~ {Cnstang, Anthary
10923172005 18ILL_|closed inatror, lorgol s cif dis. Cristians, Antbory
0572672005 |SERVIACCT WAS FINALIZED IN ERROR 4.1 5///AEINSTATED CUST Ctsstxam.ﬁmhwg
- TAND BILLED ACCY
011722002 1SERZ {Scheduled 510 an HH, fot loday €7 1s senios cilzen, o hak Crishisno, Anthoty
4 |Awere of chaige, na PP Vedfied phone numbet , 1
EIU 110 Troub!& Otder 50659568 added fot account 14162603 |Costieng, Anthary
G1/C6/2000 {10 | Troutts Grdet 29742985 added for account 7114162603 Cistarsy Anthorg | ©
- I
I | i

[ Vﬁ&migé Eu,:mm Contarl | | Launeh R@laf,é;j %ran&éctiﬁrq, ) ]
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h.

VERIFICATION

f. Léureto Farinas, hereby declare that | am counsel for the Philade!phia
Gas Works. 1 am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing heid
int this matter. | make this verification subject to the penalties of 18 Pa. C.S.

§4904, conceming false statements to authorities.

Laureto Farinas, Esquire

Dated: | June 25, 2007

N5 g
PA Fug |
Lc yy,
SECHETA%{:T COMn




CERTIFICATE OF SERVIGE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PART!CIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

Far Complainant:

Mr. Anthony Cristiano

2417 S. 17" Stroet
Philadelphia, PA 19145

Dated: June 25, 2007

, Laureto Farmas Esquxre
— Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIv/gp
JUN 2 5 2007
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