coe e CAPTION SHEET QSE MANAGEMENT SYSTEM
L. KEPORT DATE: 00/00/00 H ,
2.  BUREARY: ALT : '
3. SECTION(S) @ : 4. PUBLIC MEETING DATE:
5. APPROVED BY: ‘ , : 00/00/09
DIRECTOR ¢ ' :
SUPERVISOR: : R ' o :
&, PERSON IN CHARGE: ¢ 7. DATE FILED: 04/24/06
8. DOCXET NO: C-20066279 : 9. EFFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT: LOWE, CHRISTOPHER B.
”BS?GNHENT}APPLICANT: COLUMBIA GAS OF PA., INC.
COMP/APP COUNTY: WASHINGTON ' UTILITY COCE: 120700

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE IS A GAS LINE LEAK AND POTENTIAL INCORRECT CHARGES.
HE WANTS THE PUC TC EVALUATE WHETHER STANDARD OPERATING PROCEDURES WERE USED
TO DETERMINE HIS BILL.

DOCUMENT pe
FOLDER ™ g o7 ams
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PENN‘SYI’ANIA PUBLIC UTILITY com@ss:ow .

~
\2 0700 Formal Complaint Form e % ;‘?}f;
Please print or tvpe Sean s £
1. CUSTOMER NAgE %%&éﬁl%ﬂ q | ” L[?‘?’z’ii‘:{c g '/&44
- Your name, mailing address, county, tel ephone number, utilty account number efn::i‘.‘a/
- service address.
Name C hx’t,,s,bpher E Lowe
Street’P 0. Box 0 §C0tt | an S __ Apt#
City WC(SH nquon ___State ___EQu up (530
County _ \/\fﬂSh ﬂﬁ fDI’) .
Area Code/HOME Phone 7 ZL'{ 2—22, 57 LD 2— .@U@Um&
Area CodeMORK Phone_ 014 - 374 - 302.9
Utity Account Number 1105957 %& Q0] _OOQ,_,Q |
sfram your iilly
'f your comptaint involves uniity sarvice pravided to a difiersnt cddres:: than your -
mailing address, please list this information helow. :
Matne (‘/h/( \S\’Oph er_ b Lowe S
Stest/P.0O. Box q U? XDH \l \SQ&}()Q BQQ,CZ{ _(_Sﬂﬂ,\@___ﬁ,ﬁ\_d_ﬁ{jééb
City _M(Aﬂymﬂmg __State POV XB?;DL
2. UTILITY NAME (RESPONDENT)
Name of utility company your cemplaint concerns: (\ ,Q\Ud‘ﬂb LA (\7&5 OC’ %“
3. TYPE OF UTILITY (check one)

519828

U WATER

{1 ELECTRIC [0 STEAM HEAT
M oas [0  WASTEWATER
O MOTORCARRIER

(taxi, moving company, limousine)

[l TELEPHONE
{local, long distance)

Rev an 200 ; ~ 4 Q/

l
w
w



¥

4. COMPLAINT (check OQ
In general, what is your complaint?

| want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, saiety or quality problem with my utility service.

A
i
]
0
[0 | received a notice that my utility service is being terminated.
[ 1 would iike a payment agreement. |

Other (\50& L K ‘;\ Pg\gy\:(& leeorrect leg&g :

(explain) :
8. State the facts of your complaint. L | w0

Include any s;)éciﬁc dates, times or places that are ihn’portant. if the complaint is ébout a

bill, tell us about any charges that you believe are not correct. Use additional paper if you

reed more space. Provide copies of all relevant documents you believe will suppert your

complaint. . . | ; IR A
Meler has ot beev read Sinee Moy JC05. All MMJ;ZS / u“{"z’ﬁ,
heer eStHmeted re,a,cf;utj‘s. Pecieveed a Dill cor-h o chlic e <
0f March 14# 2006 tin A amount of ¥97,. 73 . Ca lledd
S Conpiny e wiek of Hi2[fow, Service PLSm Clum< o

o/ Hue house on ‘9‘//7/0(0 an Furned jaS of - tenel react fHe

- Meder. | |
5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use

additional paper if you need more space. ‘ ; ‘

o %waum Lharher S4Can dlOurd opucdnnj procecitie
’UJCL& USed “\’0 demmm o o, S e C&CL& |
IOWE < Xy &'L&ok Q'\Q,L,( _ \O..L(LM Cetdl™ one {:(M L '
Ci m'gU:Ju.\,Y\/OL)& Clno thor e Qi Wbes musain CYO.,@ ;

L;JGJ—O rded. @Jloo( 0GR ke L}ALU:L\*.r D Shauad,
Lowwe W s O A et )X g iy oo Lli‘:{‘\J ‘
W’ U»\“Q‘Lw Ll MMm LOED | | €130 00.

W e In 00 Aot that BSon L

veszs B Luaan ; v o4a ’
Rov dan 2005 wMNb/‘ Mache ass a Jbﬁa hetk, Go0 Uuak, ofe..




-t
ot

S14828

. PROTECTION FROM'QUSE ‘

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problert or a request for a payment agreement,

Has a court gwrvted a "Protection frorn Abuse” erder for your personal sufaty?
YES O

NO 'Z]/

PRIOR UTIUTY CONTACT

Answer the following guestion only if you are a residential customer and your complaint is
against an electric distribution utthty natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES A
(includes appeals of BCS determinations)

MO | O

Woyeu e 10, but couid not speak o 9 udiity sompany representative about your
complaint, please exalain why., . 4

VEKIFICATION AND SIGNATURE

You must print or type your name below on the line orovided for the verification
paragraph, and you must siqn and date {in ink) this form on the lines provided.

Verifi cauon' C. L /\ ) . " R :
.5 Oed € _, hereby state that the

facts above set ferth are true and correct (or are true and correct to the best of my.

knowledge, information and belief) and that | expect to be able to prove the same
at & hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn fals:f' cation to
authorities). ‘

(Signature) ﬂ

H-l1g 06

(Date)

Rev. Jan 2005




I you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ;

9. . LEGAL RepResemgon (IF ANY)

Lawyer's Name _

Stizet

City State _ Zip_

Area Code/Phone Number

10. FILING

Please return the completed form to one of the addresr;es listed below:

if using U.S. Postal Service: ~If using overniaht delivery senrics:
; Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
| P.O. Box 3265 400 North Street
Harrisburg, PA 17105 | . Commonwealth Keystone Building, 2™ Floor
i R B ; Harrisburg, Pennsylvania 17120

- Faosimiles andior 21ectronic Tings of the compiaint form will not be accepted.

if you have any questions about filling out this form, please vontact the Secretary’s
Bureau »t T47-772-7777%. " (

Keep a copy of your complaint for your records.

519826 7
Rev Jan. 2005 )
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Columbia Gas~

of Pennsylvania

4 Gas Bill

Residential Service

Account Number l
16895739 001 000 0

Statement Dote

A NiSource Cothpany Page1of2  02/24/2006
7478

Howto Centact Us B I“Iﬁg & Pa yment Summary , Billing & Payment Notes
L-GB{JMBG‘-Q%BZ y B Customer Name Alate PHanQ;;ib/en of ”?fy%

or Uireetlank spll-sennee 24 haurs/doy . per month will be charged an
Eor builing questions, ‘ Ch”‘qtonher 3 l:,owe any balatce that remams
; calt 7am 530 por, Mon - Fri befors due date Final Seevice grward on or alter the due

(st tespunse, , R I
"""”’gif,‘,; ,‘gif;f’f’ﬁ,,, Hon I Previous Amount Due on 03/01/2006 $996.73 ¢ L .
) 4 i ) . . See buck al bilt for Desait of

1-885-460-4332 Payments Received by 02/22/2006 $000 . Charges for Gas Service.
sur gos leaks or ;Jda;f ul gas 24 houts/day Balance on 02/24/2006 = $596.73
l;l}“ opoon 2 after fe greating Charges tor Gas Service This Period 4 $434.09
tgr hiparioysmpaicad telay , , : e
“hek on nectlink e<Services for aceount informatian, : ‘ :

wling bitling ard payment servies, fivancial assistince,
d yther usefol tuals S - S )
Payment Options EIVICE < ummary Service Summary Notes
Mhone Call NCt Pay at 1800 284-8577 or link Service Location Amultiplier 15 appled to
n;fr?g ur &’ebﬁig ?S%awb?/rcregg‘ gg rdggezb?tr " 96 Jolly School Rd meter rendings (o detertning
:atd or electronic chec% NEQ charges'a Washington PA15301-8000 zcsurnin c;;ﬁﬂf}cgnptwn f;nSed .
senveruence tee for eacl ransaction . . e lepelalure att

‘ ; pressure condiions

Authorized Puyment Centers Visit Direc*lirk e- Meter Numbier  Mater Readings (1 Billing Days)

Aintite Y RS . 9671183 Actual Reading on 217 g1t
services on ogr Web site or call for the tacation Estimated Beading on /6 . 8884
shan guthonzed payment center near you. The Gas Used [Cof) = — ~357
igent charges o service fee for each transaction ”‘;‘;31 ugffm) ¢ X o
Viail Uetach and return the coupon below with Total Gas Used [Col) - 575

mymaen: to

solumbia Bos of Pennsylvania

*J BoxB30u-2

teltimore, MO 217630012

ias Meter Information

\ctual Reading A meter teader has réad the

neter You'te required 1o provide us acress to
ead the meter atleastonce a yeat of fisk shuts
iff, - Plesse contact us ' make arrangements if

1eerss s requited.

stimated Reading Dunng the months we doo’t
vad the meter, we accurately estimate your
eddang hasedor the b story of usage af the
Lrvice address and npomal temperatures for the
niing pericd We venfy the reading the next time
K e tha meter 16 malke swidyoa pay anly for
lie energy you've used

ins Usage We measure your gas vsage in Cel
quabto 100 cubic feal

low 10 Read the Meter When a powmter is
@etween wo numbers ana dial-type meter, read
e smaller nunber except when the goimtar is
wiweend and O Hecord the reading on the dials
tome el o dght ~

xemple: " S ,
‘ .me» P \.,v-w-% -wc«,,l
S N A

~.egal Notices
'ablie Utility Commission The Pennsylvania
‘whlic Uity Uomemissiga (PHCHs the state
egulatory agency that provides overs:ght, policy
wdanee, and direction of distabution prices and
ervices from Columbra Gas of Pennsylvania and
apphers
wte Schedule Informaton about tate schedules
s avarlable upon reguest :

¥ Payment Coupon

Tara MeQver v ¥
for mare details about



Columbia Gas,

of Pennsylvania 06 Gas Bill

Aﬁcouni Number
16855733061 D06 8

: Siatement Date
A NiSource Company Residéential Service Pege Zof2  D22472006
o 1378
Legal Notices (continued) Detail of Charges for Gas Service sovice Charges Noes
g:f:m/ vt: rv-u'iq “ééf,?numeafz‘éﬁu%;m%% (é?; cnf Manthly Custemer Charge R 41 81 Yourt bl newides S254
Centec Dr,, Columbus, OH 43215 Distrbuion Charges 270 Cof at $3.37601 per Lof Sl015y - SBeines
Other Correspondence (except payments] Maii Transition Cost Surcharge £000
to Columbia Gas of Pennsylvania, P.0 Box 2318, Gas Cost Adjustment 270 Zcl a1 $0 10777 per Cof $2310
Celumbus, OH 43216-2318 Gas Supply Charges 270 Ccf a1 S 08636 pes Cef $29332
Safety Tips State Tax Adjustment Surcharge $056
Teta! Charges for Service This Pesiod $434.08

Odor of Gas We add a distinctive odor to yeur
_natural gas toalert you to & leak inor around
vour homié’ if you Smell@n odaiGigas: ° -

1. Leave the building immediziely. Leave the
door open on your way out, and don't use
iight switches or maiches:

2. Call our 24-hour emergency number frama
nearby phone and wait for our service vrew
to srrive to explain the situation

Call Before You Dig if you're planning a home
constructian or landscaping project, call PA One
Call 8t 1-800-242.1776 at least 72 hours before you
starto dig. A representative will mark the
approximate lacation of underground utitity fines
on your property

Employee ldentilication All of our employees and
approved meter *eaders and contractors carnry
photo identification. I} spmeone claims to
represent the gas company, ask o see
identification. Call the police it you see suspiciaus
activity. :




: SR C mbia Gas- ‘

of Pennsylvania

CHKI*“DPHER £ LUWE

%)i’cm&‘&?an%m&am 8000 ANSourcs Catmpany
’ - ‘ > AUTO* 5-DIGIT 15301 5,407
; - 00014800 01 AV 0.293 {
- Plotse Pay By § gé*?éﬂ%%e% ELOWE
Mar 1, 2006 ‘ ; HOOL RD
- Mar 1, "f WASHINGTON PA 15301-8000
) i 'xu“ i ’uun "unn‘“u‘ ”nn“:u”tn‘ fnc”n[lnu
D Moiing addisss of prope number change”?
ChecKbox and tecod mfarmanon on bdck.
Account Numbar ; :

‘ 7 PO.BOX 830012 Amount Du
1389‘ 5“1_39 431 000 O BALTIMORE MD 21283-0012 $ mgogél;s °
05-13 2391 meE
Issued 02/0672006 ; hvkllm’fnlx“u]lu”,:”mlIlmn“u'ihnm v

— ’ , Amount Pald
1L89573900100000000009967302321 : ¥

Please returo this parion with ysur payment payable to COLUMBIA GAS.
If paying n person, please bring entire bill with you.

G)hm.’lbla Gas * ]

Y ur Acc U tNumb
“of Pcnnsylvama , ,f’ S e

16895?39 "‘am 000% 0

Billing Summary For : CHRISTOPHER E LOWE 05-13 2391
96 JOLLY SCHOOL RD : : :
WASHINGTON PA 153016000
Account Batance on Last Bill $2,581.10
- Coiumbia Gas of Pennsylvamd ' $2 581.10
Payments and Adsustments as of 01-17-2006 : -$1,826.95
Payments Adjustments Other.
Columbia Gas of Pennsylvania : -$130.00 -$1,696 95
Balance at Bimn% L $754.15
Coiumbia Gas of Pannsylvama $754 15
Current Charges ' $242.58
- Columbia Gas of Pennsytvama © $24258 ~ :
) Téiat‘ilé‘é’fiimt*ﬂélantm“ s s ot e e 590673
Columbia Gas of Pennsylvania $996 73 .
[ Ploase Total Dus, By March 172006 SRR S8t
[ m as Pav Y,gém SHAEATER - e AR e
Meter information Next Actual Meter Reading Date : March 7, 2006
Moter Number -To From Yo From
8071183 - Q2K6/2006 01062006 31 008864 - 008731 = 133 Ceof |
Estimatod Estimated
{Multiptier) x 1.0444
, 2] 139 Cot
Your Gas Use: | ; 2-17-0k Q2
280, Consumpt:gn Husto.ry - : :
£00.% , e i Your total annual usage is 1,065 Ccf
. - Your average monthly usage is 89 Ccl
G 320d... : :
2401 ... .. . s During the billing period, the average temperature
<o, . was 37.59 F.During the same period last year, the
160 iy e o i S N ) ) L o
a0 - r averags tamperature was 27 1° F
F ) £y L N - v - T X ‘ .. "
g » E:J"""ﬁ f:l | I R "1‘ Y Y ! T . ’\§
FEQ MRR APR MAY JUN JUL AUG SCP-OCT HOV DLE JAN FLB [] ESTIMATED READING @) \Q‘\\
13 5 05 05 05 05 05 U5 05 05 06 06 ’ B CUSTGMER RFADING ) D\
B ACTUAL READING 6 Q

Bobses’ &
’“" Fn, 4,30

For queStks‘ns or complaints regarding your bill, please call toll froe 1-888-460-4332 bslore your due date.

02A06/2006: - 16895735004 See Back of Bill for Mora Information < 5497 Page 1.0f2

A e w® WY Ecu




(olgmbia Gas: . |
of Pennsylvania | @

A NiSource Company ) 5,407

Columbia Gast,

~ of Pennsylvania
PO BOX Y10
SMITHFIELD, PA 15478-0810
WwWwW columbiagas ¢om
Call Conter Tolephons Hours
Mon » Fel 7:00 a.m. to 5:30 p.m.
Toll tree 1-808-460-4332
711 for TOOTIY rotay

- Forquestions ot complamnts regarding your bill, please call before your due date
- information about rate schedules is avalable upon request

fColumbia Gas of Pennsylvanfa -~ -~ R
Current Charges for Residential Service
Monthly Customer Charge SR $10 81
Distnibution Charges 27 Cetat$.37601 per Cef ‘ $10.15
Distribution Charges  112-Ccf at § 38644 per Cct $4328
Transition Cost Surcharge $.00
Gas Cost Adjustment 139 Cefat$ 10777 per Cef ‘ $14 .98
Gas Supply Charges 27 Cctat $1.08636 per Cef $20.34
Gas Supply Charges 112 Cefat $1.20011 per Cef ; $134.41
State Tax Adjustment Surcharge %39 o
Total Basic Gharges $242,58
Total Billing This Month $242.58

For Your Information :
Billlng Adjustment Explanation. ..
Your provious billing(s) were based on meter readings which were i error. Listed below are the amounts

youwsre onginally bilied and the correcied amounts for the same period{s). They were based on a recent
actual cepding of your meter. ‘ ~

Original ' Corrected R
Bliling Oate Amount Amount Ditference
12 05 2005 T 3 LY . 3715 X+ $16522 -
0106 2006 $2,453.26 591.09 - §$1,862.17
Tolal Billing Adjustment = ;5169695

V ; .
Yout bill Is gelting a tolal makeover! Staring next mounth, your bill will feature g new format that provides

wgeful information to help you raanage your é)as usage and cost. Look for your bilt to arrive in a larger envelope
with your mading address and our return address showing through the same clear window Your bill will be
prirted with personal account infarmation on toth sides, too, for easy reference to a summary and detailot  ~ .
charges and consumption history. Your new bill will not affect your billing cycle or due date. .

Lats payment lee. . . A lale paymont foe of 1.25% per month will be charget on any batance that remains
unpaid ort or after the due date-

Now you tan pay your gas bill elsctronically. . . NCO EasyPrz:{ gives you the option of Faymg yaur;monthty'
gas uill over the phonea or oniine with your credit card, debit card, or electronic check Call NCO at 1-800-
84-8572 or visit our Web site for mose informaton. NCO charges a convenience fee for each transaction.

Check Processing Information < When you pay your Columbia Gas bill by check, you authonze us to convert
the check to electrome data and to make a one-time electronic fund transfer from your checking account for that

ayment, Funds could be transferred as edrly as the day afler we receive your payment Your financial
nstitutron will not return your check but wili note the Yransaction oo your financial statement  For morg
information or if you do not want your check converted to an electronic transfer, please cali our check
processing agent toll-free at 1-866-282-1850, 7 am - 7 pro, M-F

Taxes on BHUL . .Your biff includes $1.49 in state taxes.

- o

, S 2:00
Bobby §28-0b

Q
L3

.

For questions or complaints regarding your bill, please call loll free 1.888-460-4332 bofore yout due datle,

s

02062006 . 16895735-001 See Back of Bill for More dnformation 54407 Page 202
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 27, 2006 D O C U M E N T
CHRISTOPHER E. LOWE | FOLDE R

Complainant
v, RN
Complaint Docket | i T
COLUMBIA GAS OF PENNSYLVANIA, INC.  No: C-20066279 | 1

Respondent | | “APR 27 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: COLUMBIA GAS OF PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Ulility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services, The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Comrmission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commiission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer Wthh admits the allegations in this complaint, or Wthh
fails to specifical ly deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
~ Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. - '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
atleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 65 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
[n the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



.»mu:;miﬁ' ' CAAONWEALTH OF PENNSYL\/A’A

Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
: P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

e ' | REFER 10 OUR FILE.
DATE SERVED: Aprii 27, 2006
C-20066279
LAWRENCE NOWICKI, MGR ~
COLUNBIA GAS OF PAING DOCUMENT
1020 NORTH HARTLEY STREET

YORK PA 17404 f F O L D E R

Dear Mr. Nowicki:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by CHRISTOPHER E. LOWE. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the

- Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission thhm twenty
(20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

Detailed instructions on how to p‘roceed are contained in the attached pages. You
are advised to read them carefully.



@ @ April 27, 2006

Unless you are a corporation or other organization, you may prcceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
~office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 '
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




ATEODRNEYS AT LAW

COLUMBUS « CLEVELAND

BRICKER & ECKLER LLP
0D Sesath Thergt Strget )
Culumbus, Ol 432154281
MAIN 614 227 2300

FAX 614 207 2380

whiwe Bncker com
info@bncker com

Theodara J. Gallagher
614227 2384
tgatiaghanibncker com

yEizravy
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May 17, 2006

James J. McNulty, Secretary

- Pennsylvania Public Utility Commission
PO, Box 32065
- Hamnisburg, Pennsylvania 17105-3265

. e e A R e e ke s e e

T

Re:  Christopher E. Lowe v. Columbia Gas of Pennsylvania, Inc.
Docket No. C-20066279

Dear Mr. McNulty:

For filing in the referenced matter, please find the original and four
copics of this letter and Respondent, Columbia Gas of Pennsylvania, Inc.’s
Answer to Complaint, with New Matter. Please retum one copy to me, file-

stamped, in the envelope provided herewith.

[ thank you for your assistance.

J u uuMENT
FOLDER

~ Enclosures

- cc (w/ enclosure):

Christopher E. Lowe Y
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BEFORE THE ;
PENNSYLVANIA PUBLIC UTILITY COMMISSION -« . y
S‘LC\,C R R T
CHRISTOPHER E LOWE )
)
Complainant, )
)
v, ) Complaint Docket
‘ ) No. C-20066279
COLUMBIA GAS OF PENNSYLVANIA, INC, )
| )
Respondent. )

OCKETE
DOCUV{:NT e i 2 MAY 3 0 2006

FO ER | FORMAL COMPLAINT

NOW comes Respondent, Columbia Gas of Pennsylvania, Inc. (Columbia Gas), and

states and avers as follows:

1. Columbia Gas admits the averments in Paragraph 1 of the Complaint.

2. Paragraph 2 of the Complaint does not require a responsé.

3. Columbia Gas admits the averment in Paragraph 3 of the Complaint that itis
a gas utility.

4. Columbia Gas admits the averment in Paragraph 4A of the Complaint

regarding the existence of a gas line leak, but affirmatively states here that the leakage at issue was
Iocatéd on house lines belonging to the Complainant. Columbia Gas denies the averment in
Paragraph 4A of the Complaint regarding incorrect charges. Columbia Gas denies the averment in
Paragraph 4B of the Complaint that Complaiﬁan‘t’s meter has not been read since May 2005.

Columbia Gas denies the averment in Paragraph 4B of the Complaint that all readings have been
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estimated readings. Columbia Gas admits the averment in Paragraph 4B of the Complaint that

Complainant received a bill with a due date of March 1, 2006 in the amount of $996.73,

~ affirmatively stating here that the bill consisted of current charges in the amount of $242.58 plus a

balanee at billing in the amount of $754.15. (See Ex. C) Columbia Gas admits the averment in

Paragraph 4B of the Complaint that Complainant called the gas company during the week of

February 12, 2006. Columbia Gas admits the averments in Paragraph 4B of the Complaint that a

service person came to Complainant’s house on February 17, 2006 and turned off the gas and read

the meter, affirmatively stating here that service was turned off due to leakage discovered on house
lines owned by Complainant.

5. Paragmph 5 of the Complaint deals with the relief Complainant seeks, to
which no answer is required. However, to the extent that Paragraph 5 of the Comblaim contains

averments that properly could have been stated in Paragraph 4 of [hC Complaint, those averments

~are denied.

6. Paragraph 6 of the Complaint does not réquire a response.

7. Columbia Gas admits the averment in Paragraph 7 of the Complaint that |
Complainant has spoken to a utilitj/ cornpany representative about this Complaint.

&. Columbia Gas denies the averments in Paragfaph 8 of the Complaint.

9. Columbia Gas will defend against this Complaint on the basis of its
admissions and denials étated above, the factual averments i‘n the New Matter bdow, as well as the
legal basis that the evidence in this matter will not establish acts or omissions on the part of
Columbia Gas to establfsh that Columbia Gas violated any law which the commussion has

jutisdiction to adminster, or any regulation or order of the commuission. Columbia Gas reserves
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the right to defend this matier on the basis of further matters of fact or law as their applicability may

become apparent during the course of this proceeding.

NEW MATTER

Columbia Gas affirmatively states as follows:

L. When gas service was in the name of the customer immediately preceding

~ Complainant at 96 Jolly School Road in Washington, Pennsylvania, Columbia Gas obtained

1555203

regular, bi-»nmnth}y meter readings at the premises. On September 2, 2005, Columbia Gas obtained
a scheduled actual meter reading of 8108. On Novcmber 2, 2005, Columbia Gas obtained a
scheduled actual meter reading of 8177.

2. On November 17, 2005, Complainant contacted Columbia Gas requesting
that gas service be established in his name at 96 Jolly Schoo! Road in Washington, Pennsylvania.
Columbia Gas gave Complainant the options of providing a meter reading, himself, having the
company take an actual meter reading, or having service established with an estimated initial
reading. Complainant chose to have service established with an estimated initial -reélding.
Columbia Gas initiated service in Complainant’s name on November 17, 2005, based upon an
estimated meter reading of 8217.

| 3. On December 5, 2005, Columbia Gas issued a bill to Cornplainant in the

amount of $127.84 for 73 cefs of gas, based upon an estimated meter reading of 8288, with a

~ temperature compensating billing multiplier of 1.0277. (Ex. A)

4, On January 6, 2006, Columbia Gas prepared a bill to Complainant in the

amount of $2,453.26 for 1510 ccfs of gas, based upon a reported actual meter reading of 9734, with

JOCKETER ' DOCUMENT
FOLDER

a
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a temperature compensating billing multiplier of 1.0442. Since this bill failed the Company’s

high/low parameters for billing, Columbia Gus held the bill pending another meter rf:ad ing.

5. On Janvary 12, 2006, Columbia Gas obtained access to Complainant’s meter

and obtained an actual meter reading of 8782, Based upon this meter reading, Columbia Gas

adjusted the Dec;embér 5, 2005 estimated meter reading to 8388, and the January 6, 2006 meter
r&aéing to 8731.

6. On January 17, 2006, Columbia Gas issued an adjusted billing to
(?m‘xiplaimmt, which rcﬂcéted an additional $165.22 for usage during the December 5, 2005 billing
pertod, and a current billing of $589.49 for usage up to January 6, 2006. While this bill was based
upon the actual meter reading obtained on January 12, 2006, since that reading was ’adjusted for the
} anuary 6, 2006 billing date, the bill reflects an estimated reading. The January 17, 2006 billing
contained a billing adjustment explanation. (Ex. B) |

7. On February 6, 2006, Coiuxllbia Gas ssued a bill to Complainant with
current charges in the amount of $242.58 for 139 cefs of gas, based upon an estimated meter
reading of 8864, with a temperature compensating billing multiplier of 1.0484. The total balance at
that time was $996.73. (Ex. C)

g. QOn February 10, 2006, the Customer contacted Columbia Gas regarding a
billing dispute. During this contact, the Customer did not raise the issue of leakage. The Company
scheduled a high bill investigation for February 17, 2006.

9. On February 17, 2006, Columbia Gas’s service representative performed a
high-bill investigation at Complainant’s premises. During that investigation, the service

representative discovered leakage on the customer-owned buried house line. Accordingly, the
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service representative shut off Complainant’s service and advised the Customer to contact a
plumber to have the leakage repaired.

10.  On February 22, 2006, a Columbia Gas supervisor spoke with the Customer
at which time the Customer was again advised that the leakage was on the Customer’s house linc.
The supervisor also advised that no billing adj nstment would be made. The Customer indicated
that repairs to the gas line would not be made, and that they would be using an electric heat pump
for heat. The Customer requested that the account be finaled. Accordingly, the Cdmpany finaled
the account as of February 17, 2006, and sent Complainant a final bill. (Ex. D)

11 Columbia Gas has removed the meter from 96 Jolly School Road for special
testing, and that testing establishes that the meter is accurate in accordance with the Commission’s
regu laiiéns‘

WHEREFORE, Columbia Gas respectfully reqdests that the Commission issue an

Order dismissing the Formal Complaint of Chnistopher E. Lowe, with prejudice.

REQUEST FOR TELEPHONIC HEARING
Columbia Gas hereby requests that any hearings to be scheduled in this proceeding
bé conducted telephonically.
Respectfully sﬂbmitlcd,
COLUMBIA GAS OF PENNSYLVANIA, INC.
()

{ Qlercoo,

By: Do ¢ s
Theodore J. Galjagher (A@ No. 90842)
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VERIFICATION
1, Leesa A Swartz, hereby state that the facts above set forth are true and correct {or are true

and correct to the best of my knowledge, information, and belief} and thar [ expect to be able to

‘prove the same at a heanng held in this matter, 1understand that the statements herein are made

subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities},

Date. \S -/2-0¢&

Leesa ArSwartz
’ pliance Specialist
Columibis Gas of Pennsylvania, Ine.
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CERTIFICATE OF SERVICE
I hereby certify that [ have this day served a true copy of the foregoing document

upon the paxﬁcipaﬁts, listed below, in accordance with the requirements of § 1.54 (relating to
service by a participant),

Christopher E. Lowe

50 Scott Lanc

Washington, PA 15301

Christopher E. Lowe

96 Jolly School Road
Washington, PA 15301

Dated this LZ_W day of % o i , 2006.

tgallaghcr(_,bnck .com
Bricker & Eckler, LLP

100 South Third Street
Columbus, OH 43215-4291
Telephone: (614)227-2384
Facsimile: (614) 227-2390

< 0 ‘
Thcodore] Gall er { i?ennsﬁma Atty 1D No. 90842)

C‘ounsel for
Columbia Gas of Pennsylvania, Inc.
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