DOCKET NO, : €-20016625
RESPONDENT OR APPLICANT: PEOPLES NATURAL GAS CO., THE

PARTY OR COMPLATINANT: CASCIATC ROBERT ¢
ENTRY TYPE DATE BUREAU PERSONNEL
1 N 12/07/01 SEC . IMES
FORMAL COMPLAINT OF ROBERT € CASCIATO V. DEOPLES GAS
2 N , 01/08/02 SEC IMES
NOTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
3 N 01/19/02 8EC FRISCIA

SEC LTR-COMMSSN HAS MARKED CASE CLOSED; SAME SUBJ MATTER DOCKETED @ C-20016222




4 CAPTION SHEET CASE MAy ENT SYSTEM
REPORT DATE: OO/GO/O‘ .

1.
2. BUREAU: - ALJ :
3, SECTION(S§: : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/0G/00 '
‘ DIRECTOR: ;
SUPERVISOR: . ~
6. PERSON IN CHARGE: . 7. DATE FILED: 12/07/01
B. DOCKET NO:  C- 20016625 . 9, EPFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT . CASCIATovRoBERT of
RESPONDENT/APPLLICANT PEOPLES NATURAL GAS CO., THE
COMB/APP COUNTY: ALLEGHENY . UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE 1S NOT RECEIVING ENOUGH GAS. HE STATES THERE ARE 6
HOUSES HOOKED UP TO A 2" SUPPLY LINE. ' ‘
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Formal Complaint Form - //
Pennsylvania Pubhc Utility COmmxssxon ’ {//

Please Print: (you may also type your answers directly onto the form as it appears o 3@@%}%&)
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L. Your name, mailing address and telephone number: ' / Ay
i ) C? —]L oF Y
Name /‘)AC‘Z(‘T( AdSc RIS M o _
o =
Street/P.0O.Box ‘JL/ /?/)(/M C{B /ﬂc/ 57‘“ Apt # & A \?-) _
, | ‘1.‘« SN W
City P#@ é(//‘/&'ﬁ __ State /:)8 zip 512 v L =
County /K//Qq /\@ﬁmi | Area CodefHch Phone _ﬁ(/a/l &E7 S"w}' £ rg
Area Code/Work Phone _ v 031
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2. Name of company your complaint concerns; DOI’}? /e 0 4 / cop /CE S E

3 What is your complamt” (Use addmonal paper if need more space}
o C;z_’ 4 Hime - -ace W é W

M 3% WM M& CWM&'&Q

4. What do you want the Public Utility Comuission to do about your camp}amt
(Use additional paper if need more space).
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You maust sign zmd date your compldmt beiow véf/)’h-@

The information I have placed on this form 1 true and correct to the best of my
knowledge. [ understand that [ could be punished under Pennsylvania Sme Law
if I purposely give false information. -

r&@fz%% a% 7- /£ 0]

Signﬁmre Date

Coutinued on next page




If you are represented by a lawyer you must provide your }awyer s name, address
and telephone number,

, | Lawyer's Namcﬁ Qéé»/ﬂju_m?\ mj

Street

City - . State | . Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

For more information, please coutact the Secretary s Bureau at 717-772-
1777,
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Hoeace P, Payne, Jr.
Sewiat Coungel

* Doosinion Stespurces Services, 1nc,

625 Librerey Avenue, frasbargh, PA 15222
Phune: 412-497-6884, Fux 4110-497.6838
Eomarl. Hotace P Payne@doin com

October 29, 2001
CERTIFIED MAIL AT
, ~ J
James J. McNulty, Sccretary ‘
Pennsylvania Public Utility Commxsston

P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Robert C. Casciato v. The Peoples Natural Gas Company
at Docket No. C-20016222

Dear Secretary McNulty:

On behalf of The Peoples Natural Gas Compary, enclosed please find an original
and two (2) copies of its Answer filed in the above-referenced matter.

If you havc any quebtmns or concerns regarding this matter, please do not hcsnate
to contact me.

Enclosures

ce: Rﬁgg;t"é."(fa.é‘ci‘:ato, 44 Boundary Street, Pittsburgh, PA 15213
Tammy Santilli ~ Dominion Tower
Robert Summerville — Pitt Street




COMMONWEALTH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION

Robert C, Casciato ) Complaint Docket

v. ) No. C-20016222
The Peoples Natural Gas Company } 2001
ANSWER OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOM!NION PEGPLES
1. Admitted

2. The Peoples Natural Gas Company d/b/a Dominion Peoples

625 Liberty Avenue

Pittsburgh, PA 15222-3197

Horace P. Payne, Counsel for The Peoples Natural Gas Company
3. Dominion Peoples denies that there is insufficient pressure in its line to service

Complainant’s natural gas needs. Dominion Peoples has performed pressure tests
at Complainant’s residence and has found pressure to be sufficient to operate all
of the gas appliances. In addition, Dominion Peoples’ facility planning
department has analyzed the pipeline configuration in the area and believes that
even with additional customers using the service line at issue, Complainant’s gas
pressure is more than sufficient, as Complainant’s property is located only two
blocks away from the regulating station that controls the pressure in the line.
Dominion Peoples further responds that the problems experienced with
Complainant’s appliances may be related to other factors, including the age and
condition of the appliances, and the size of Complainant’s house lines for gas
supply to the appliances.

4. Dominion Peoples respectfully requests that this Complaint be dismissed.

Respectfully submitted,

orace P. Payne, Jr.
Counsel for
The Peoplc.,s Natural Gas Lompany



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA ) |
- ALLEGHENY COUNTY )
} o oy
Susan G. George, being duly sworn or affirmed according to law, deposes and says that

she is Assistant Secretary of The Peoples Natural Gas Company; that she is authorized to
and does make this verification for it; that the facts set forth above are true and correct to
the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company to be able to prove the same at the hearing hereof.

[ xg)
3 (T3

/’ Sxiséh G. Gcorgé O

Sworn and subscribed before me this

\aﬁﬂday»of a('/fd-g—br_/ ., 2001.

7" Notary Public

R it
My Commission Exptras Feb, 16, 2002

WheEoer, Porng;i=ria Assodabon of Rataiea




CERTIFICATION OF SERVICE

T hereby certify that 1 have served a copy of the foregoing upon each party to this
proceeding,.

Done at Pmsburgh Pennsylvania, thxsgd%day of OC 7< ‘/<‘L<-~J , 2001,

e
Te

Horace P. Pa
Counsel for
The Peoples Natural Gas Company
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November 30, 2001

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

SUBIJECT. Rebuttal to Docket No. C-20016222 (Robert C. Casciato v. The Peaples Natural Gas
Company)

Mr. McNaulty,

[P writing to you to say that | disagree with the answer 1 have received to my complaint dated
September 18. 2001, “'he Dominion Peoples stated that the pressure of gas was adequa‘e {what is
adequate?). When the gas company employees check the meter to my house. they stated it's not pressure
butpunces, They checked my old meter and claimed it had § 02., then they claimed 1t (the meter) was old.
So a day or two later they replaced the meter. Guess what? Yes, itread the same, § oz They then checked
inside on my furnace, it did not say 8 oz., which they proclaumed that the 2* “dead end” gas main should
maintain. They then went outside and checked on of the four meters coming off the end of the line. 1
asked then what the reading was and | received no answer,

Question: Why in their (Dominion Peoples) opinion they claim it's pressure, although they did not state
how much pressure  Yet, their employees told me it’s ounces not pressure and the line must be maintained
to 8 ounces to supply gas. :

The most asinine paragraph (para 3 second part) in the Dominion Peoples response. is a cover-all, w0
have the blaime on the consumer (the oldest trick in the book). How do they even know what appliances !
have or how old they are? What is old? >

How often does the Gas Company renew their fines? The old 2" line they replaced about 15 years ago
most have been at feast 50 years old then. ‘

Ou the days the testing that was done, the weather was at Jeast 32 degree or more. And when | say days,
they were here at least 4 or 5 times, they obviously had concems that | was not receiving the appropriate
amount of ounces. ' :

All this testing was prior to the addition of another 1 line on March 19, 2001, If we have another “bad”
winter, will the supply be adequate?

Why, when 1 asked for copies of the lines on Bouquet and Dawson Sts, plus the 2* line, | geta refusal, is
this not open to the public? | have been told by the Dominion Peoples erployee that there are actually 2
(two) fines on Bouquet and Dawson, one is the 8 oz line and the other 1s a “High Pressuce™ line. Is this
true? Wouldn't you, the Public Utility Commission, also like to know this information for the consumers
that may be getting an inappropriate amount of gas, as | am? | would also like to know whete the
“Regulating Station™ that controls the pressure in the lines is located that Mr. Payne identifies in his letter
{Para 3). This information, I would like, so that | may get a second opinion, which | am entitled too.

So, Mr. McNulty, as the advocate for the consumiers in the State of PA, I assume the PU C. has
eirployees with great expertise in these mauters,

I'woutd appreciate a response from you after the P, U.C. “experts” figure out how a 2" dead end line.
with 6 (six) 1" meters can supply 5 gas stoves, 6 gas furnaces, 6 hot water tanks, and 2 gas dryers with the
required 8 ozs. while keep:ng in mind my reter reads, {according to the “gage” employees of Dominion
Peoples Gas utilized) 5 oz, | . :



I wish to remind you that my line comes off the side of the 2” supply. Then about 8 (eight) feet fusther to
the end of the 2™ Loe, the other 5 (five) 17 lines supply the other 5 (five) houses. T sure the gas How wall
£0 to the greatest emission of resistance, and, after their supply is satisfied, { will then recetve what the 27
fine is capable of supplying to my house, which 1 believe you will find to be inadequate as [ have.

After providing the above information, I would hope the P.U.C would investigate t‘us issue further.
| Jook forward to your response. .

Should you have any questions, feel free 1o contact me at (412) 687-5388.

Simerd),

éj Lt & v

Robert €. Casciato, Sr.
44 Boundary Street
Pittsburgh, PA 15213

<

State Legisldmr Frankel
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 171053265

DATE SERVED: JANUARY §,2002 -

C-20016625

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQUIRE

PIITSBURGH PA 152223197  5OCUMENT

- OLDER

Dear SirrfMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ROBERT C CASCIATO. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in wnting with the Commission, either personally or
through your attorney, your defenses or objections 1o the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Comraission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT F URTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You niay lose nioney or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights in.portant to you.




JANUARY 8§, 2002

Detailed instructions on how to proceed are contained in the attached puges. You are
advised to read them carefully. '

- Unless you are a corporation or other organization, you may proceed without a lawyer,

However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

| Very truly yours,

o & NS

James J. McNuliy
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 8, 2002

| TN
ROBERT C CASCIATO G UM "N
Complainant , : ,_: {\l .‘} t R

VS.
Complaint Docket
PEOPLES NATURAL GAS No® C-20016625
COMPANY
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO éﬁw}é‘é)ﬁgﬁﬁ

TO: PEOPLES NATURAL GAS COMPAN
JAN 08 2002

TAKE NOTICE:

That & complamt in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ultility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on cach party named in 2 complaint a copy of the complaint and notice calling

upon each party to satisfy the complamt or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), m

~writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedute, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied all the allegations in this
complaint 1 accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a

fine or any other appropriate penalty or remedy authorized by the Public Utihty Code, 66 Pa. C.S.-

Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes




a payment schedule or which authorizes termination of utility services. - The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
~complaint has been satistied. Such affidavits must describe the basis on which this complaint was
satisfied; any setlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint. /

4. If you file an answer which admuts the allegations in this complamt or which fails
to qpecxﬁcally deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposcs a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
reliel sought by the complainant in paragraph 4 of the attached complaint. '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. I, afier hearing on the issues raised by that

“answer, you arc found to have committed any of the wviolations alleged in the complaint, the
Administrative Law Judge may render @ decision which either revokes or suspends any certificate or
permit held by you or which imposes 4 fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty afier a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant m pamg,mph 4 of the attached compluint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

1N REPLY PLEASE
- REFERTO QURFILE

January 19, 2002 ' ;
C-20016625

ROBERT C CASCIATO
44 BOUNDARY STREET
PITTSBURGH PA 15213
Robert C Casciato m —
, Lo , o CJ’? :";"’3(*?’7',7 ,
The Peoples Natural Gas Company f L Z’ :, 9,
7 i/ N
i //D

DOCUMENT o W 2o U
FOLDER | |
TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding,
since you already have ¢ complaint on the same subject matter docketed at C-20016222.

Very truly yours,

" t% 7}15‘77%
James J. McNulty ‘
Secretary

1EP

ce:  All parties of Record
Office of ALJ




