DOCKET NO. : C-20016323
RESPONDENT OR APPLICANT: PEOPLES NATURAL GAS CO., THE

BARTY OR COMPLATNANT: PETER KIPILLER
ENTRY TYPE DATE BUREAD PERSONNEL
1 R 1a/15/01 SEC IMES
- FORMAL COMPLAINT OF PETER KIPILLER V. PEOPLES NATURAL GAS €O
‘ 2 N 10/24/01 SEC IMES
NOTICE OF COMPLAINT SERVED TO RESPONDENT TO ANSWER IN 20 DAYS
3 N 11/20/01 SEC BENJAMIN
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFICATE OF SERVICE
% N 12/03/01 SEC RENJAMIN
CALJ CHRISTIANSOR INTERIM ORDER SETTING SETTLEMENT CONFERENCE ISSUED
5 N 12/21/01 SEC TFRISCIA
EQPONBENT PILED LETTER CERTIFIES COMPLAINT SATISFIED
8 N : 03/22/02 8EC ZEIDERS
OALJ MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS
i N o4/04/02 SEC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED



: ,‘p*rmxv SHEET CASE MANAGERENT SYSTEM
REDORT DATEY  0QU/00/00 :

1.
&, CBURBAU:  ALJ . :
3. SECTION{(S): : 4. PUBLIC MEETING DATE:
5, BPPROVED BY: : 00/00/00
DIRECTOR: o ~ :
SUPERVISOR: :
6. DERSON IN CHARGE: s 7. DATE FILED: 10/24/01
8. DOCKET nc C-26016323 . 9. EFFECTIVE DATE: 00{00/00
PARTY /COMPLAINARNT: PETER KIPFLLER
RESPONDENT/APPLICANT: PEOPLES NATJRAL GAS CO., THE
COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 122250

ALLEGNTION OR SUBJECT

COMPLAINANT STATES THE GAS COMPANY HAS CHARGED HIM COMMERCIAL RATE SINCE
1993, HE HAS A PRIVATE RESIDENCE AND SHOULD NOT BE PAYING COMMERICAL RATES.
" HE WANTS THE PUC TO PULL THE RECORDS SINCE 1993 AND MAXE THE GAS COMPANY
REIMEURSE THEM FOR THE DIFFERENCE.
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Please Print. (you may also type your answers directly onto the form as{;t appears on-you'; screen)

L.

gt O Commercigl Rote pop my Residence 3246 FORBES Are /sty

~ The information 1 have placed on this form is true and correct to the best of my
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Your name, mailing address and telephone number:
Name_PETER /(1{31 Llep |
Street/P.O Box \.'j”g 1/ 4 FC’/\’ FbE S AVE Apt# k
City /)ITTS BUR G sae _ LA "Zkip AYd 7

County 1 2 e Area Code/Home Phone (QIQ.J 62{-5 104,
Arca Code/Work Phone{12) Y2 2-2 Y1

Name of company your complaint concerns:

What is your complaint? (Use additional paper if need more spacej. ,

Since 1993 & heve Beed Bilied ror witural Gasf Aee ¥ 246020033055

, ) ‘ : - LErNS About Haug
PR, 15217, Deapite 4elerone and IN-pERSOU COMPLEINTS ADOGT 7L
5 i e:[—}%x/?ha% ;,55 wos chenged witip mAY 00l ($h2ough 14FokiAL "‘j"f’f*’f#
4o Pu,ﬁj:’JL wolld Like Perm BubSement OF ovERCk ARG Fees FROp! 1553
,{_pﬂPR(é’ Y : ;
What do you want the Public Utility Commission to do about your complaint?
(Uge additional paper if need more space). C D Les Fo PRODUCE
j Wowt +he PHE To gsx Domixios’ Feo g <t
8 :'Aésagﬁaﬁ to 1993y THHr SHOW ..Ca’”f"g’ef"'l{ S 7747‘?;
Rhther  than Residentigd” and+o heve Dominion Peop
ReImBULSE pmE FROM 1993 %am

- You must sign and date your complaint below.

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give faisc information,

Pty | ./0///0/ |

Signature U v Date I

Continued on next page




Peter & Gdalina Kipiller
‘5246 Forbes Avenue
Pittsburgh, PA 15217
412.621.5706

May 15, 2001

PA Public Utlity Cornmission
P.O. Box 3265 :
Harrisburg, PA 17120

To Whom It (’:oni:erns:

I would like to thank you for your recent efforts i having Domimon Peoples Gas ‘adjust’ my
current gas bills {Account # 2 4602 0063 3055}, In a recent letter to the PUC {see attachment),
I explained that since 1993 1 had been receiving gas bills from Peoples Gas Company (now
Dominion Peoples} that charged me at a ‘small commercial rate’ rather than the ‘residential -
rate’ that is appropriate for my private home.

On my Jast bill—April 2001, this mistake has been corrected. I am now being charged al a
residential rate. 1 appreciate your efforts in solving this part of my problem.

lmplicit in my request to,alter my rate from small commercial to residential was my desire to be
reimbursed’ for all ‘over’ payments that I made from 1993 to March 2001. | am assumng that
- in paying all those years at a ‘small commercial’ rate, ! indeed paid the gas company too much

money. During those years, 1 repeatedly requested that the gas company alter thus rate, but to
no avail A

I would appreciate again any assistance that the PUC might be able to give me in retrieving
monies owed me for all or any portion of this period of time from 1983 to March 2001 [f my
request falls outside the PUC’s jurisdiction, 1 would be grateful for any advice you can give me
on alternative routes for facilitating a re-payment.

Tharnk you for your attention to this matter.

Sincerely, QA

Peter Kipiller
ce Dominion Peoples Gas Corapany
PO Box 26784

Richmond, VA 23281-6784

Lawrence D. Punsten, Esquire
712 Allegheny Buildthg

429 Forbea Avenue
Pittsburgh, PA 15219

1]



. CONMONWEALTH OF PENNSYLVA
PENNSFANIA PUBLIC UTILITY COMMN®ION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TOQURFILE

August 29. 2001

BCSQY19245

PETER KIPILLER
5246 FORBES AVE
PITTSBURGH PA 15217

Dear Mr. Kipiller:

This is in response (o the informal complaint you filed with the Bureau of Consumer
Services against Dominion Peoples. Briefly, you reported that you had been paying Commercial
rates since 1993, You requested that the company change the classification to Residential and
adjust billing from 1993 to the present.

I've been in touch with Dominion Peoples on your behalf and it reported that the
company has reviewed the account going back to October 27, 2000 (when the original request
was received by the company to investigate the property). In comparing the small commercial
rates with the residential rates, the company has made a credit adjustment for §-81.88 for the
difference of the Delivery charge since you did pay $.46 more per mcf being coded as
commercial. Company records were researched dating back to the beginning of 1998 and found
no record that you requested the company to investigate the property until the request came in
October 27, 2000. The company has made a credit adjustment for the difference in the rates
from October 27, 2000 to March 30, 200]. The account is now coded residential and is being
billed at remdentxal rates. ,

Pc:rhaps this information sufficiently responds to your Concerns. lf that is not the case,
however, you can proceed with this matter by filing a formal complaint with the PUC. If you are
interested in doing that, please call me at either 1-800-782-1110 or my direct dial which is 717-
772-1204 and 1 will be glad to send you the necessary forms. If Ido not hear from you by
Septermber 11, 2001 1 will close your informal complaint with the Bureau of Consumer Services.

een S. Gilson J o |
Utility Complaint Investigator
Bureau of Consumer Services

Sincerely,




® @

' ; - Peter Kipiller

5246 Forbes Ave

Pittsburgh, Pa 15217
(412) 621-5706
PA Publi¢ Utility Commission
Bureau of Consumer Services
P O Box 3265
Harrisburg, PA 17120

CC: Dominion Peoples Gas Companv
P.O. Box 26784
- Richmond VA 23261-6784

To Whom It May Concern. -

I am a customer of Dominion Peopies Gas Company. My account number is
2460200633055, From 1993, People Gas Company, now Dominion Peoples Gas
Company, charged my usage of gas in my private home at a “‘small commercial rate ” 1
live at 5246 Forbes Ave, which is a residential area that should be billed at a residential
rate, not commercial rate. Since 1993, I have been"tryi‘ng to pfove“to the gas company
that the location of my house is in a residential area; however, the gas company is
continuing to bill me at 2 “small commercial rate.” As a result, I have been overpaying all
these years. / | ,

During the last four months, employees from the gas company visited my home,
twice. I met with them, and I showed them that my house is located in a residential area
and there are no businesses in my house. They agreed to this and promised me that the
billing rate would change. This has not yet happened. | |

Due to the fact that numerous calls to the gas company and many conversaii,ons ,
with the management did not result in anything I must get in touph with the PA Public

~Utility Commission. Please help me solve this problem.

. Sincerely, @(

Peter Kipiller

+




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 24, 2001

20016323

PEQPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQUIRE

625 LIBERTY AVE e
PITTSBURGH PA 15222-3197 e \W\Ek

Dear Sit/Madany;

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by PETER KIPILLER. To defend yoursclf against the claims stated in the following pages, you
must act within twenty (20} days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS,'THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. ~

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




OCT OBER 24, 2001

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ,

- Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
_tell you where you can get legal help:

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truiy yours,

%w 7n .75
James J. McNulty

Secretary

DD




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 24, 2001

CFER KIPILLE | N esoa
TE {(“oxiail]atiinlt{ U U Luited \XT
vs. o FOLDER
o Complaint Docket
PEOPLES NATURAL GAS No: C-20016323

COMPANY
‘Respondent

nocx:ﬂn

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR $30Tsgy 2004

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Pubhc Utility Code, 66 Pa. C.S. Section 702, requires the
Commission {o serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either sdus{'y this complamt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under oath, which, as required by Section 5.6 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Pubhic Utlity Code, 66 Pa. C.S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes




a payment schcduk or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant irt paragraph 4 of the attached complaint.

3. It you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
~ the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a} of the Public Utility Code,
66 Pa. C.S. Scction 703(a), unless the Commission determines that such dismissat would be contrary
fo the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Uulity Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission 1s not linuted to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically dentes the allegations in this
complaint, or which raises raterial questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. 1f, after heanng on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authonzed
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

oot ]
| James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Horuce U, Payae, Ir.
Senitor Counsel

Bontinion Resoueces Services, buc,

625 Libeay Avenae: Pussburgh, PA 5222
Plusre, 412-497-6889, Fax 4122970838 -
E-mal Honge P Payne@dom tom

Dominion’

November 15, 2001 2
)
- E
CERTIFIED MAIL |
James J. McNulty, Secretary

Pennsylvania Public Utility Commission
P.0). Box 3265

Harrisburg, PA 17105-3265
Re: Peter Kipil!er v. The Peoples Natural Gas Cornpany
at Docket No. C-20016323

Dear Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original
and two (2] ) copies of 1ts Answer filed in the above-reterenced matter.

If you have any queshons or concems regarding this matter, please do not hesitate
to contact me.

\/'ery truly yoys /}

B
Enclosures
ce:

Peter Kipil ler 5246 Forbes Avenue, Pittsburgh, PA 15217
Heather Doylc Dominion Tower

\ 7 "\ ek W
Dabuw NT
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COMMONWEALTH OF PENNSYL

BEFORE
THE PUBLIC UTILITY COMMISSION

Peter Kipiller ) Complaint Docket
v. ) No. C-20016323
The Peoples Natural Gas ("‘nmp'my 32001
ANSWER OF :
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES
. Admitted
2. The Peoples Natural Gas Company d/b/a Dominion Peoples
625 Liberty Avenuc
Pittsburgh, PA 15222-3197
Horace P. Payne, Ir,, Counsel for The Peoples Natural Gas Company
3. Dominjon Peoples denies that it has received numerous complaints since 1993 about

the commercial billing rate for the property at issue. The first communication
received from Complainant regarding the issue was a telephone call on October 27,
2000. Dominion Peoples investigated Complainant’s property and determined that
the property was a residential property. As a result, Complainant’s account was
changed to residential rate on March 30, 2001, Additionally, Complainant’s account
was credited for $81.88 on May 1, 2001. This amount represents the amount that
Complainant had paid in excess of the residential rates from the initial date of his
inquiry (10/27/00) to the date when the status was changed (3/20/01). The
calculation of this amount can be found on the attached *Dominion Peoples
Company Report to the Informal Complaint Unit™ (“Exhibit A™'), and the credit to

Complainant’s account appears on the attactied Dominion People Account Statement

(“Exhibit B”),

In response 10 Complainant’s request for a refund for services provided dating back
10 1993, Dominion Peoples states that it does not believe that Complainant is entitled
to receive any additional credits to his account beyond that which was already made.
In-accordance with 52 Pa Cade § 56.15, Complainant’s bills would have had a clear
statement of us rate classification, as well as a statement directing him to “register
any questions or complaints about the bill prior to the due date™. Despite these

- ndhcations, Complainant never disputed the rat¢ 1n seven years. Dominion Peoples

4!

DObdvh_.l

FOLDER “0 CKETE[) ey

also does not maintain billing records on its system for longer than 18 months, and it
would be unduly burdensome for Dominion Peoples 1o re-create Complainant’s past
billing history. ‘

Dominton Peoples respectfully requests that this complaiint be d15m1ssed

NOV 2 o 2001

orace P Payne Jr. %/M é

Counsel for ;
The Peoples Natural Gas Company

ganizd



DOMINION PEOPLES
UTILITY COMPANY REPORT
TO THE INFORMAL COMPLAINT UNIT

. | »
Customer: Peter Kipiller - BCS Investigator: Gllson o £ o
| Case No.: 0919245 @S m
| Service Addresst 5246 ForbarAve. " Dol Recaved: 3201 T E¥ O

e | Time Received: 9:22 AM SR -

‘Mailing Address: None Listed Rate: Residential ' ;W' x
i _ Heating: Yes 8 = O

- Account Number: 2460200633055 Phone (H): N/A z o

Phone (W): N/A

DETAILS OF THE COMPANY’S ORIGINAL INVESTIGATION:

10/27/60: Mrs. Kipiller contacted the company stating 5246 Forbes Ave. is a residential dwelling and
should not be charged commercial rates. Mrs. Kipiller advised the company representative she found out
the account was listed as commercial when she tried to sign up for the Gas Line Replacement Program.

She requested  the company come out to investigate. The company representative scheduled an order for
10/30/00 '

The company had the account coded as commercial due this property being apartments.

- LO730/00: A company service representative went to 5246 Forbes Ave,, obtained a reading of 165.6 and
noted the property was a house.

2/9/01: Mrs. Kipiller contacted the company inquiring about the results of the 10/30/00 investigation in
regards to the account being coded commercial. The company representative advised Mrs. Kipiller a
company service representative went to the property and investigated the property, but did not provide
enough documentation for the blllmg office to make the determination. The company representative:
offered t send a service representative back out. An order was scheduled for 2/12/01.

2/12/01; A company service representative went to 5246 Forbes Ave., obtamed a readmg of 285.8 and
noted the property was a single family dwelling,

3/8/01: The account was changed from commercial to residential.

Ihe 3/1/01 (334.1 ~ estimate) bill for 60.4 Mcf in the amount of $681.29 was canceled

COMPANY'S FINAL POSITION TO THE CUSTOMER:

The company representative advised Mirs. Kipiller a C(;zxxparly.serVice representative went to the property
and investigated the property, but did not provide encugh documentatron for the billing office to make the
determination.. The company representative offered to send a service representative back out. An order
was scheduled for 2/12/01.

“EXHIBIT A"

“PAGE 1 OF 8"




Page 2 | ’ '

Investigator: Gilson
Case#, 0919245 ,
Customar: Peter Kipiller

CUSTOMER’S DISPUTE TO BCS:

LCC . DURING THE LAST 4 MONTHS EMPLOYEERS OF THE CO HAVE COME TO THE
RESIDENCE TO VERIFY 'I‘HAT CU IS RESIDENTIAL CU AND HAVE PROMISED RESULTS.

O BILLING D!SPUIY O T
Li; HAD BEEN PAYING COMMERCIAL RATES FOR GAS SINCE 1993. CU IS 'TOTALLY
FRUSTRATED W THE FACT THAT CO REFUSES TO ACKNOWLEDGE THAT HE IS A

- RESIDENTIAL CU. CU WANTS PROBLEM CORRECTED AND BILL ADJUSTED F OR PERIOD

199310 PRII SENT.

1},};{_"{*&1}:&8@ OF THE COMPANY’S INVESTIGATION AFTER BCS CONTACT:

The company has had no contact with the ratepayer since receiving the complaint from the PUC.

3/30/01° The account billed from 1/31/01 (273.7 ~ estimate) to 3/30/01 (332.8 — estimate) for 59.1 Mcfin
the amount of $642.87; previous balance $681.29; canccled billing $-681.29; account balance $642.87 due
4123101, [This bill was at rz:sxdenua] rates (see copy o: bill)} ‘

4/20/01 The bills were reviewed going back to }()127/0() (when the original request was received by the
company to investigate the property). In comparing the small commercial rates with the residential rates.

‘The company determined:

Customer charge was more monthly for residential rates.

Delivery charge was a difference of $.46 per Mef less for residential rates
Capacity charge was the same.

Commodity charge was the same.

Gay Cost Adjustment was the same.

Transition Cost was the same.

State Tax Surcharge was more monthly for residential rates.

¢ ¢ & % & ¢ 8

The company did not determine what the customer should have paid for Customer charge and State Tax
Surcharge. However, the company did caleulate the difference of the Delivery charge since the customer
did pay $ 46 more per Mcf being coded commercial,

95 Mef X $46 =  $4.37
261 Mcf X $46 = $I201
411 Mcf X 346 = $18.9]
409 Mcl X %46 =  $1881
604 Mcf X $46 = $27.78

$81.88 Total amount credited to the account 4/20/01

"EXHIBIT A"

“pAGE 2 OF 3"



Page 3 | ‘ . ‘ ‘

Investigator: Gilson
Caseth: 0919245
Customer: Peter Kipiller

COMPANY'’S FINAL POSITION TO BCS:

The company was asked (o investigate 2546 Forbes Ave. to determine if the account could be billed at
residential rates. The company did investigate 10/30/00, however the company service reffesent@8ve did ‘
not provide the billing office with enough information on 10/30/00 to determine if the acQunt stgguld beXd
listed as a single family dwelling, Mmoo S i;‘;-

5% 2 m
The company reinvestigated 2/12/01 and the billing office received enough information ioké_ctmmiclgt the —
account should be coded as residential. 'The records were updated 3/8/01 and the 3/1/01 (3%3 %~ eBfmatel
bill for 60.4 Mcf in the amount of $681.29 was canceled so the account could be reballed 'agesidcaﬁai I
rates. The customer was issued a bill 3/30/01 at residential rates (sce copy of bill). oo :
The company has reviewed the account going back 1o 10/27/00 (when the original request was received by
- the company to investigate the property). In comparing the small commercial rates with the residential
rates. The company has made a credit adjustment for $-81.88 for the difference of the Delivery charge
sinee the customer did pay $.46 more per Mcf being coded commercial {see above).

Company records were researched dating back to the beginning of 1998 and {found no record that the
customer requested the company (o investigate the property until the request came in 10/27/00.

The company has made a credit adjustment for the difference in the rates from 10/27/00 to 3/30/01.
The account 15 now coded residential and is being billed at residential rates. o

Prcpm‘éd By:”HeathfzrbDoyle ” : ‘Phone: 412-497-5596 ' k Date: 4/20;’01

EXHIBIT A7

~ "PAGE 3 OF 3"




M A

- DOMIN.CN PEOPLES

Sta‘ernent of Account
RECEIVED
Name KIPILLER, PETER ; Account Number 2460200633055 For Quesions Call {B0C1-764-0111
Addrass Na@mm‘m&wgw ?Gmm 3 3 . Meter Nuraber 7476568 Haaring Impaited Customers Call TDD (80055271333
TTREAD | BILL | READP\ MEFGR T AVG |DEGREE]| BHL | DUE PAYMENT | PAYNENT PLAN | TOTAL ACCT
DATE | DAYE] SOURER W@ UREAS | oaiy | pavs | AMOUNT | DATE | LPC | AMOUNT DATE ADJ COMMENTS AMT PLAN | BALANCE
2118199 g 8576 ; $143 15
. oaowes] 2| E 887 3 297 14 g54]  sa1z.14f  oaictss| sy1scol  ozowss]  -sato 523299
D30499] 28 £ 9184 311 LY 8971 . $22090) ~03/20/99] $348 3438.57
’V oaiosiee] 3zl & 9477 293 03 830]  se117s  oa2zigg C o g34B48]  0e05/98 $319.85
A osious| 28l 862.1 144 05 ar1]  si21.60f 052799 s125¢0]  osio4s99 ; ,wzm,mw.
2¢] 4.4 ( -$121 40 . CANCEL BILLING 39488
osnugel 38 A 953 1 54 02 an4|  ssB44] 0600399 325329
peomgsl 23| & 4584 53 02 1wz} $5133]  eermieg _s12500]  cerves $179.82
_owoxsg) | E 9621 37 o 3| sa1sal o727/9] $2864 ; | $2724 09’
. oeodmel 32 £ 465 28 01 il sasa} peesse) 3139 s125¢0] 030393 $13578
_* ogozms] 3] € 985 3s 9.1 &l siw024] oonvosl stez| $177.95
-30 35 $40.24 , CANCEL BILLNG _ $137 71
osiaorse| 48] A 572 7.0 01 48] s7588| soreuss $17788)  ogncios) $3584
aa,mam. 13l & 9759 49 03 112]  s44.93]  10n8/59 | 58057
twoanss| 30} E 9922 15.3 05 aps| s13292(  1iorgel s1m 321470
. s2o7ies] 33l & 45 123 D4 s13] 11071 1240089 $92178 1208199 510383
pudsmol 38l & 38.2 317 1.1} 913]  s25278) om0l $140.00 y2127199) ‘ _ $218.42
. 3 ISECJRITY DEPOSIT
020390] 28 A 782 480 1.4 1128]  s305.28]  9208/00 513400 +124100]  -§18 44]INTEREST CREDIT 3288 26}
ovoane] 28l e 1035 273 03 778]  s2is2a) oo $13400 85:8. , $450.50
ooa0yR] 34 A 1y 198 a8 5691 - s15109]  2amsico s13400)  036ICe | samse
e I - 1388 157 05 .“am.wm $133 a1} osnorol $7.18 ‘ i - 5823,18
W osore] 28 & 1414 26 01 13} $d3se]  seaeco 28748 msmioe] $380 881
Read Source Codes: A - Actual 1A - drsal {Actealt S8 L Final Actugl P prorated R - Customer Read
E «Fstimate i ~intial {Estmatay. ®E . Final Estmate) AJ - Adiastmert
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TAF, ™

DOMINION PEOPLES
Statement of Account
Name KIPILLER, PETER Account Number 2460200633055 For Questons Call {800)-784-0111
Address 5246 FORBES AVE Meter Numbgr 7476566 Hearing Impaired Cus'omers Call TOD (B00)-527-1333
READ 1 BILL] HEAD ] METER. T AVG [ DEGREE| _ BIiL ] DUE PAYMENT | PAYMENT PLAN | TOTAL ACCT
DATE | DAYS| SOURCE | READING | USAGF | DALY | DAYS | AMOUNT | DATE | tPC | AMOUNT DATE ADJ " COMMENTS AMT PLAN | BaLANCE
cedpiool 2l B | ia4c 26 01 26 351]  orizdino) 204 $200.00 05122100 $205.31]
. , ogioven, 9 £ | 14838 28] oy 8 $38.95  osi2300] <083 $15030] 072000 $p2.20
omaeomm casl E 1598 33 01 18 338.77) 082100 592 20 G3117100 $3877
oszonm 3] A wser| 62l w2l 134 $6588] 02300 3877 om2100 $85 89
T ren L 1588 101 94 268} $114.38]  1w2000 $85 98| 12149700 $114 38
-2} . .07 -$114 38 ‘ CANCEL BILLING $0.00
sorsoion] 3 A 1658 9% 93 301)  st03s2|  iweueo 310352
sy29000; 3] E 1917|2514 5 737} s2s408] 1220 $114 38 11130100 $343 23
R I RS 2328 411 14]  1o08]  s3gsan] o , $24323 12/19/00 ‘ ‘ $386 30
; , , : TSECURITY DEPOSIT ,
ou3lol . 33 E 27370 4pgl 12 1232]  sab224]  ozme0t $388 30 b122i01] 82125 INTEREST CREDIT $440 99
) ] : ; :
R S 334.1 50.4 2.1 ass|  stet2e]  oaRamd 5440 39 dar21/01 {681 28
) ; | X R -$£81.29 CANCEL BULL NG 5000
. i 328l s94f 10l vmaa]  sea2s7]  oanso i 384287
; ; DELVERY CHARGE CREDIT
osoLo1 32l € 3486l 158 a5 415]  $203281 0572303 -5 88]ADIUSTMENT §784.27
osianctl - 30 B 3510 2.4 31l - 99 sa042|  ©6i2601) 520023 25/13704 5604 69
I I Y Y 58 sap42! 6772301 | sw029 08128701] $545 14
oratoy] . o g 3558 28 01 47 $3971]  €8n4m N $100 20 7125101 348487
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DOMINION PEQPLES
Statement of Account

Name , KIPILLER, PETER Account z:ag« ﬁmcmcomuucmm Fee Quastions Call '800)-764-0111
Address 5245 FORBES AVE © Meter Number 74768566 Heanng dnpaited Customers Call TRD {800)-527-1333
READ | DIL | READ | MEIER AVG | DEGREE] BILL BoE PAVRENT | PAVHENT ] ‘ PUAN | TOTAL AGCT
DATE | DAYS| SOURCE | READING | USAGE | DAILY | DAYS | AMOUNT | DATE | LPC | AMOUNT DATE ADJ __COMMENTS _AMT PLAN | BALANCE
‘ 082901 29} € 384 %?, Dy 2 $37 31 omnee L $100.00, 48110/01) o s422.03
. 100108 33 A 3635l 51 02 125 364 991 anua» $130.00 B9/26/1 $339.12
‘ %,»93_ 5] E 37123 88 o.u, 23 566849 :nm\e 3405 3”
$290.00] 1H8I01 320561
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- VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

, } SS:
ALLEGHENY COUNTY ; )
Susan G. George, being duly sworn or affirmed according to law, deposes and says that
she is Assistant Secretary of The Peoples Natural Gas Company; that she is authoriied to

~ and does make this verification for it; that the facts set forth above are true and correct to

the best of her knowledge, information and belicf; and that she expects the satd The

Peoples Natural Gas Company to be able to prove the same at the hearing hereof.

A Susan G. George

Swormn and subscribed before me this

B Lﬁ,day%/ e ditn, 2001,
WW

/ Notary Public

~ Mmmsu ‘ [
Badan A, Muson, Notary Puttic
Wmmmmzeumm




CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party tp, this

(“3
proceeding. ' =
) =i
Done at Pittsburgh, Pennsylvania, this /!ﬂ%day of /(/ W @t()l

‘ ; R
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/@4 //%//

Horace P, Paync(!/
Counsel for
The Peoples Natural Gas Company
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