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1. REPCRT DATE:
2. BUREAU: ALJ
3. SECTION(S) :

5. APPROVED BY:

DIRECTOR:
SUPERVISOR:
6. PEKSON IN CHARGE:
8. UOCKET NO Z 01693731
PARTY/COMPLAINANT:

, RESPONDENT/APPLICANT:
COMP/AEP COUNTY :

CAPTION SEEET "C‘ASE MANAGEMENT SYSTEM

4. PUBLIC MEETING DATE:

: 00/00/6C
: 7. DATE FILED: 08/23/04
i 9. EIFFEC"“IVE DATE: o:)/oo/oo
PRYOR, MIXE
PECO ENERGY COMPANY
UTILITY CODE: 1105573

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WANTS TO KNOW WHY THE FLOOD LIGHT IN THE REAR (BACK)
OF HIS HOUSE IS OFF FOR 15 YEARS, WHY HEATER METER WAS AND IS CUT OFF FOR 18
YEARS AND WHY THE FQUR FEET DEEP HOLE CAN NOT BE FILLED.
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Pennsylvania Public Uti[i‘tyzgzgmuy‘jgsiong: 03
Formal Complaint Form  cpeney. -5 SUREAU |
Please Print. “‘Z‘M O\LQ q?)'j 6\
1. Your nate, mailing address, telephone number and utility account number:
Name _ ‘Ak!tf(c:; | @yer RSN o
Street/P.OBox L4 4/, 7537 R Aotk pmaca) HoUS<
City hes‘fcr _State SR Zp (Y8 T

Area Code/HOME Phon{ @mﬂg_{ Area Code/WORK Phone

Utility Account Number Qo)

if the above mailing address differs from the address where the utility service is
provided, list this information below. ‘ ,

Name | e

Street/P.O, Box

city B | State __ _Zip

‘2. Name of utility company your complaint concerns: __ L0
3. Type of Utility (circle one}: | |
_GASS  WATER MOTOR CARRIER
STEAM HEAT SEWER
TELEPHONE ~ (LOCAL OR LONG DISTANCE)
4. What is your complaint? (Use additional paper if you need more space and provide
o copies of any relevant documentation you believe will support your complaint).
6 | @ y/ ﬁfst coquMVf- wes /Js’t‘dJRﬁsq,eA,«M{q is “&yM A
59 _ ONLy geri /3D | 1 Wy My house ol
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| 5 What do you want the Public Utility Commission to do about your complaint?
Use additional paper if you negd more space}.
@ Fell Me jw,«l. Fotin aadd be Used wixw e\&&/@:!sé

M
, Y Elood L ‘f“-@,} Z.QMbVé,‘\ &/‘\/,/CAQ.VGU or Fee. fe F?NJqJ

@ Heater 4o ba Fr
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6. Ycu must sigh and date your complamYb%low Ze ¥4 P‘ZWV
IRE€S ceplf by i
The information | have placed on this form is true and correct to the best of my /f #e &
knowledge. | understand that | could be punished under Pennsylvania State Law
if | purposely give false information. ‘
bl BRire g-0%- Zoogy-

Signature & Date

7. If you are represented by a lawyer in this matter you must provide your lawyers

' name, address and telephone number.
Lawyer's Name_
Street
ciy_ . Stae ___Zip_
Area Code/Phone Number _ |
8. Mailto:

Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have addtttona! questions about mhng out this form, please contact
the Secretary s Bureau at 717-772-7777.




| NOTIFICATION OF INTENT TO APPEAL
; ST .(Request For Formal Complaint I‘\s)

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commxssron that you
intend to appeal this informal complaint decision. Do not retum this form unless you want to
appeal this decision.

If you wanit to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 7/14/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your servtce

Thank You
Pennsyivania Public Utmty Commtss:cm

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complamt forms to me at the following address:

Customer name and address: MIKE PRYOR
(Please correct any mistakes.) ) 214 W7TH ST ~
' ‘ CHESTER PA 19013 - 4220

(Area Code) Telephone Number Signature %

Mail this completed form to: :
: Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number: | 1693731 | Date of mailing:

] g[/z/m@ | 7114/2004

| Company: | PECO ENERGY _
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" COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

14 REPLY PLEASE
REFER TO OUR FILE

August 5, 2004
ST1693731

MIKE PRYOR
214 W 7TH STREET
CHESTER PA 19013-4220

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. '

*%  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before August 25, 2004 to the address listed below: |

Jameg J. McNulty, Secretary
Pennsylvania Public Utility Commxssmn
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must p‘ay all undisputed bills
~(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

= We send a copy of this letter to the company so they know you are appealmg the Bureau of
‘ Consumer Services' decision;

.- We also send the comipany a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you & copy of their answer. ,

o Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ;



-

o

We will notify both you and the company by mail when the hearing date 1s set.

If you cannot travel to your hearing, you can request that the hcaﬁng be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will niot be available for a hearing,
let us know when you file your forms. We will try to work around your schedule. -

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ' '

Office of Administrative Law Judge
Public Utility Commission

P.C. Box 3265

Harrisburg, PA 17103-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

' YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU.
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110. ~ ‘

ddi

Very truly yours,

e Y et
James J, McNulty
Secretary

CC: PECO ENERGY
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BEFORE THE PENNSYLVANIA PUBLIC UTILI'I’YCOMHSSION

| | DATE SERVED: AUGUST 26, 2004 D |

M PRYOIéOm lainant | | OCUME /V r
mnar . ' f

PECO ENERGY COMPANY , CR

iz goise [JOCKETE

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comrmssion.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, | '

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Barrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Peactice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also scrve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a}
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

: . 2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 561, In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. CS. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes 1 payment schedule or which anthorizes termination of utility services. The Commission
is niot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the partics must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘

4, 1f you file an answer which admits the allegations in this complaint, or which ’
fails 1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa, C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes terminauui of utility services. The Commission
is ot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5, If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
ot permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty afier a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 26, 2004

2:01693731

PECO ENERGY COMPANY ‘

C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
P O BOX 8699 '
PHILADELPHIA PA 19101-8699

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Comumnission
by MIKE PRYOR. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in wnting with the Commission, either personaily or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

" FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURT. HER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights impertant to you. \ |

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspénd any certificate or permit held
by you, or impose a fine, or auy other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you. '

o

~
uony

'.4'




- AUGUST 26, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. -

Unless you are a corporation or other organization, you may proceed without 4 lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association
P.O.Box 186 o

Harrishurg, PA 17108

(800) 692-7375

Very tmly yours,

e ey »Zzi
James J. Mc\lulty

‘Secretary



@ @ Exelon

Legalt)gﬁaﬂmeﬁt Telephone 215 8415544

www exeloncorp.com e BUSWGSS S@TW ces
Exedon Business Services Corrpany ‘ ’ Com p a‘ny
2301 Market Street : ~
PO Box 8699
Priadelphya, PA ygiot

Direct Dial: 215 841.5974
Fax: 215.568.3389
September 15, 2004

G-
James McNulty, Secfe.tz‘xry | ' | |

e LSt - RECEIVED

—

400 North Street, Second Floor R S
Harrisburg, PA 17120 | -~ SEP 16 2004
Re:  Mike Pryor v. PECO Energy Company PA PUBLIC UTIL

Docket No. Z-01693731 | BECAETARY§ oo MISSION

Dear Mr. McNulty:

Enclosed for filing with thc. Commission are the following documents and copies in the matter rcferenccd
above.
X Answer (original and 3 copies)

i Answer and Motion (original and 3 copies)
Petition (original and 3 copies)

i Answer and New Matter (original and 3 copies)
Amended Motion (original and 3 copies) |
Exceptions (original and 9 copies) |
i Reply Exceptioh’s (original and 9 copies)

e Motion (original and 9 copies) |

Reply Motion (original and 9 copies)

.

Also enclosed is an extra copy of this letter, which I request that you date stamp and return to me in the
envelope provided as prool of filing. I bave enclosed a Centificate of Service shomng that a copy of the
abcwe dmumem was served on the interested parties.

N

Very truly yours,

Anthony D. Kanagy ,
Counsel for PECO Energy Company

Enclosures
ce: Al Parties

DOCUN ENT
FOI_DER




BEFORE TH]
PENNSYLVANIA PUBLIC UTIL

MIKE PRYOR
v. : DOCKET N0. Z-01693731
PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursnant to 52 Pa, Code § 5.61, responds to

the Complaint and states: ' - R EG E i VE D
L. Admitted. OCEKE?E N SEP 15 2004

2 Admitted. " SEP 232004 ™ 54 0uBLIC UTILTY COMMISSION
| L | BEGRETARY'S BUREAU
3. Admitied.

4. Denied. PECO Energy specifically denies that Complainzmtkzs unable to pay |
Compl:iinam’é gas and electric bill and strict proof thereof is hereby demanded at timé of
hearing. By way of further response, PECO Energy avers that C'omplainant’s current outstanding
balance is $4,655.59. The Complainant’s average monthly bill is currently $307.00 and
Complainant’s aalculated budget payment is currently $344.00.

A deciston of the Bureau of Consumer Services (“BCS™) issued on or about July 14, 2004
, rc:qmrcd the Complainant to p’ly a $342.00 budget payment plus $15.00 per month toward the
arrears beginning August 2004, The Complainant has not complied with the BCS decision. A
copy of the BCS decision 1s attached as Exhibit A.

In Paragraph 4 of the C‘omplaint,Comp‘lax‘nant asserts four’(4) allegauons. First,
Complainant avers that he should get more thun three mcdiczil‘ certificates. PECO denies this
averment. Pursuant to 52 Pa. Code § 56.114, a customer is Jimited to two medical éertiﬁeate
renewals if the customer fails to equi‘tabyly make payments on all bills. Complainant has an
extremely poor payment history. Complaihunt has only rﬁad‘e two payments so far this year. ";In ;

| DOCUMENT
FOLDFP



~ addition, Complainant only made three payments last year. Complainant cannot be permitted to
use the niedicaf f:értiﬁcate provisions to avoid paying for service. Complainant has a duty to
make payment on all bills, even with a medical éerﬁt‘icate‘ and Complainant has faiﬁt‘éd n this
regard. 52 Pa. Code § 56.1106.

Comp]aiﬁa‘nt élso avers that a flood light meter and heater meter were off for 15 years. At
this time, PECO does not have sufficient information to respond to this allegation, PECOyis ~
invesngming this allegation. |

Cémplainam also mentions a four foot deep hble. PECO does not ﬁave sufficient
informanon'at this time to confirm or deny this allegation or confirm 6r deny that PECO‘ dug this
hole or is respdnsib,ic for this hole. Therefore, this allegation is denied and strict proof thereof is
kdémandedf at hearing if relevant.

?ECO Energy is without sufficient knowledgé to erther confirm or deny the remaining
statements of this Complainzint. The‘refore‘PECO Energy denies all such averments. |

4, This paragraph is a reqﬁest for relief and no answer is 'requvired.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
*Commission dismiss the instant Compylaint or remove the automatic stay on the payment
aﬁ‘angcmcnt set forth under the Burcau éf Consumer Services decision and authorize PECO

Energy Company to terminate service if said payment is not made. 56 Pa. Code § 56.174(3);

Cfmrleg Sfinmmel v. PG Energy. a Division of Southern Union Company, Docket No.
C-20027994 (Order Entered May 21, 2003).  PECO Energy further requesté that your Honorable
| Commission eﬁter an Interim Order directing payment of current uridispute‘,d écnsumption
: charges sn addition to charges set forth in the Bureau of Consumer Services decision whilc the

hearing in this matter is pending and reminding Complamant that PECO Energy Company 1s




authorized to terminate service if Complainant fails to pay according to said Interim Order

pursuam to Sections 56.174(3) and 56.81(1) of the Public :Utivlity Code. Charles Stammel,

 Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submitted,

Q»m‘b%j

X;nhony D. Kanagy ;
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.5974

Fax: 215.568.3389
anthony.kanagy @exeloncorp.com
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BEFORE THE ,,
PENNSYLVANIA PUBLIC UTILITY COM
MIKE PRYOR
v. :  DOCKET NO. Z-01693731

PECO ENERGY COMPANY

VERIFICATION

1, Anthony Df Kanagy, hereby declare that [ am counsel for PECO Energy Company; that
as such | am authorized to make this verification on its behalf; that the facts set forth in the
’foré:gmng Pleading are true to the best of my knowledge, information and belief, and that I méke

this venfication subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities,

N

Date:  September L5, 2004 =YY
' Anthony D. Kanagy
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Date: 977104

Inbound Closing Report

’ PA. Public Utility Commission ‘ 0
Bureau Of Consumier Services

- Cuse Number; 1693731
- Customar Name: MIKE PRYOR
Address: 214 W TTH ST

CHESTER PA 18013.422C

Prior Case;

Compliance
; Vldlatton(A!ieqedrActua’l. Noy NO

. Decislon lasued: Y
fnvestigator:

GONZALEZ, LIONEL

Opened On: 6116104
Utility Type:

Elactric Distributor

Account Number: 501616586530
Company Name: PECO Energy

Total Balancs: $4,459.58
Chap 56/64/0ther:

Oral Written: W

PUC Declsion 7114/04
Issued Dt:

Decislon Recvd Dt: 7/12/04 10:25AM

| Latter Description: EGW STRAIGHT PAR/NO LPCS/BUDGET +

- To Restore Service Pay: $0.00
Terms:  AUGUST 2004

| Spectal Budget Amount: $357.00

Final Bili Monthly Paymient: $0.00
End Of Manth Paymaent: $0.00

Par Dascription:

Resolution:
1 PAR

To Continue Service Pay: $C.00

Regular Budget Amount: $342.00
Current Bilt Monthly Pavment; $0.00

Balance Date; = 6/23/04
Sectlon/Rule:

PUC Case 711204
Closed Dt:

8y:

Plus Arrears Paymient: $15.00

Catplog WA lcognosiwiicassmgmipostiCase Managementiapps\GM_Reports cat  Report W2id lcoanos\wricasemumipostiCase Managementiappsy

[)(A,é}?l’/, 74




| SR BEFORETHE |
" PENNSYLVANIA PUBLIC UTILITY COM

MIKE PRYOR
.o E DOCKET NO. Z-01693731

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
: thé above matter upon all interested pamcs by mailing a copy, properly addressed and postage
prepaid to:

Mike Pryor

214 W, 7th St.
Chester, PA 19013

Dated at Philadclphia, Pennsylvania, September 15, 2004

}i’n/‘thon_y D. Kanagy !
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony kanagy @exeloncorp.com




