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ALLEGATICN OR SUBJECT

COMPLAINANT STATES INCORRECT CHARGES ON BILL. SHE WOULL LIKE THE PUC TC HAVE
CTHESE CHARGES TAKEN OFF OF HER ACCOUNT. ' :
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

2

518828

, o fbm
| Formal Campiamt Form 2‘%{75; R .

'PI““*”'f . » ‘ '~e 7

Please print or type. C~ %0&(4(?1;[ 7 ; St 4y 2,

1. CUSTOMER NAME (COMPLAINANT) | A
Your name, mailing address, county,"fe!ephc)ne number, utility account‘r;a?nper and
service address: ; ;
Name __, S#M /7/(/ \/Iﬁ%l/‘?éd/ .
StreetP.0. Box _ 5ok ue | 375 Mot % Apt# / -
oty s\ DS 752,{//7/ State _ ﬁ?’ L Zp_[SPOX%R
County Cx@ﬁﬁrfﬁ o .RU@BMA
Area Code/HOME Phone A? / 7} 449~ Y5~ 23
Area CodeWORK Phone ) '
ity Aceeunt umber 7S D00 1445”514 /Fmo% YbpSE
(from your bill) 75—600 o? 79’0/&75:3’
If your complaint Involves utility service provided to a different address than your
malling address, please list this information below.
Name _ QL/ZMKM/ ) D/él}?( poal
StrestP.0. Box_SJ¢ 15/ ff | R
City _ %#A/(yéwxz/ State ,/gf zip /S04
UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: __ ﬂ(//ﬁx;? /}M .

3.

TYPE OF UTILITY (check one)

[0 ELECTRIC [0 STEAMHEAT
W oas [ WASTE WATER
0  WATER [1 MOTOR CARRIER
| (taxi, moving company, limousine)
[0 TELEPHONE |

(local, long distance)

Rev. Jan, 2005 / 4 ’ )’)L‘JO




4 COMPLAINT (check one)

A.  In genaral, what Is your complaint?
| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
[ received a notice that my utility service is being terminated.

| would like a payment agreement.

OO0 OO O

Other.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. oA / : - .. o
&Wﬁm Domini o | 55/27/‘ A .S;Ey/p,élfzgﬂ/?/ YA/ ﬂé‘;g;;z
Wc{? Mpkeh 7 2008 goctt BAL oF 15.99 1Ok 35T Husiic o gerk
P TS0 504575 s e 1S A CYPL T, moved out of 4y 2
ARl SE )= 20-0S JiE Thint Pk 2wcers, (pied Joninien and AsK
pould 1y 643 be Luf-on g at 325 Honnse ST gt [ #FEC Vg RS 10 T LTS
Foslel Fhat ZEZ SEIC page f7 BALL in piy seeE g »Axﬁ,éxﬁv?.éﬁ*éf?*éﬁ 7 wRs ”’2'{:/ /
= could pot Gef my Gos esacd n af 612 fupakleg STo gk makig A S o Z e
Abot e ansfning MY AAME OVEL Ao THat AL Ess %,yﬁ_,z: wzzzé//fﬂ/é,@ 7@/4}/(57
UL e P ik 7 o 2o have god vevie e S ey, Upanon
5 RELIEE U);’://{( mg ancl 9#/ e in AAS nent’ fhas zo//éwl L St g A 4
‘ T Nivie nses a God @ 607 0 iy peme bsrett L pfusc pnd He dhpe
What do you want the Public Utillity Commission \tc/;o about }f?ur complaint? Ufz
additional paper if you need more space. ., 23S tdase ST 7/ LK
B2 Fon it oF kil o Jo 927 TS SLE LA

518808 5
Rev. Jan. 2005
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518828

 PROTECTION Fl&IABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your compiamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ;

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [

NO ﬁ
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your oomp!aint is
ggl?;rst an electric distribution utility, natural gas distribution utility or a water distribution
Have you spoken to a utility company representativé about this complaint?

YES :
(includes appeals of BCS determinations)

NO - -

if you tried to, but could not speak to a utility company representative about your
complamt please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi cation /
5514076&%/ k//)#ﬂ/(é , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

Sl

- 2307,

(Signatiire) (Date)

Rev. .Jan, 2005
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518828
Rav. Jan. 2005

LEGAL REPRES&ATEON (IF ANY) ‘

lf you are represented by a lawyer in this matter you must provide your lawyefs name,
address and telephone number.

Lawyer's Name

Street

Gty _ State _ Zip

Area Code/Phone Number

FILING

Please retun the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary ;
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 , 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
‘ ' | Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any guestions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
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SHARON D JOHNSON

325 HORNER STFL 1

JOHNSTOWN PA 159’02@1‘925
Account Numbar

Date Propared

75000 2665 5165 Fobruary 13, 2006

e

§ Ficase -

Summary of Basic Charges

Credits And Charags Since Your Lagt Bill ]

Batance from last bill $378.52

| Transfor Crodit 485.91 CR
Balance $107.39 CR
Rate RS Residential
Customer Charge - 17 Days $6.23
Delivery Charge ,

68MCF@ $2.4087 16.38

- State Tax Surcharge Cr @ .28% 05 CR
Capaclty Charge $0.6336 per MCF 4.31

'| Commodity Charges $12.584 per MCF 85.64

| Gas Cost Adjustment §1.8939 per MCF 12.88
Total Current Charges $125.39 ™
“Total Account Balance

$18.00

| Dominion Pecples cutront cha‘rgcs Include $1.22 in stato taxos,
This Is your Final 8ill.

Monthly Usage Comparison_

Domxmon

For questions about Dominion Peoples charges call 1-800-764-0111.

Average Daily Temperature 2005 2006
For This Billing Period 28°F 29°F
Gas Uss In MCF
28 paiiiinli
2] .. e
14, i
7
o t Apre—"y E Naaacasr St T L s T *s T Y
' Dec Jan Fob
2008 2006

[T} Actuat Estimste . Customar Road - §5] Adjusted Usage

9.1 MCF.
27.3 MCF.

Average monthly use;
Tolal annual use!

Late Ditterence
Meter Number 29861285

Fab 13, 2006 Actual 393.3

Jan 27, 2006 Actual 386.5 6.8
MCF Used in 17 Days 6.8

Account Balance of $18.00 by March 7, 2006

| DUE DATE |

Aczount Balance

Plnaso de;&cn and mtum lhxs coupon wnh 1 check mnds payable to Dom nion Poopies Plaase S00 foverse side for maihng address change msuuc'uons -

"~ Ma 7, 2006} Account XN 7 5000 2665 5165

Amount Enclosed

_Steoo

1%

&

Stop writing chocks. Save lime and postage, too.
Joire Aitomatic Bank Draft, Each month, your bank

automatically pays your gas bill from your checking
or savings account,
wiww. dom.oom and click on "Manage Yous Account,”
then "Make a Payment.” Or, call us,

choose Automauc Bank Dratt

To enroll onling, visil

| emesseANTOM 5.DIGIT 15906
SHARON D JOHNSON

1360 VIRGINIA AVE APT 2

JOHNSTOWN PA 159062436

bkl ddalbucdbahibbubidlallutidladabd

027500026L551650000000012539000000018003

DOMINION PEOPLES
PO BOX 26784

RICHMOND VA 23261-6784

lu‘l:lui!m!ih”nmm"nhcsl'nlu'?a"u[u’u";'u‘

8,280

i

T T




o e

RODNEY EWHARTON @@y
512 FRANKLIN ST 4
JOHNSTOWN PA 15901-2630

Account Number Date Prepared
850002641 6656 - November 14, 2005

Far Dominion Peoples General Information, calt 1-800-764-0111.

Dmmmon

Summatry of Basic Charges

Credits And Sharges Since-Your Last Bill.
Balance from last bill
| Security Daposit Added
{ Balance ,
‘Current Charges ‘

 Current Chargoes Not Available

| Total Account Balance

- %00
369.00
$369.00

$369.00

' Please Pay ]

Aceouni Balance of $369 00 by December 6, 4005

A service foe applies.

Holp paople without heat or light by donating to the Dollar Energy Fund Ptease add $1 to your mcnthly gas payment
You can pay this bill with an slsctronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discaver credit card at www.dom.com or at 1-800-573-1169. BillMadtrix provides this service.

Pmse damh :mi tdtu'n this coupon mm a chocmuade payab (:30] oommmn Peopzes Pfease so8 xavsrsa s:de for lraxlmg address changu mslmcuons.

NS Doc6, 2005 XY IMINTN 8 5000 2641 6659
Az:(;cnm 'Bahnceim Amgqnt ,Er)dosevd‘ ,
$369.00

-1 Looking o save money on your monthly gas and

03

F A3

s AUTOY ALL FOITAADS 150

RODNCY € WHARTON
E12 FRANKLIN ST
JOHNSTOWN PA ‘159()1-?630

llit!l Ei t' !!I‘lillill]tll! lll‘!ilil’ 1"')‘6i|‘!i'k'!f[it‘

Save Your Energy

electric bills? You will find dezens of energy-saving
fips al the Dominion Web site, Go to www .domi com
and lype "Energy Efliciency” in the search bex. |
Takmg steps now can save you money later. i you
don't have & computer, call us. We can mail the top
hps to you.

DOMINION PEOPLES

POBOX 26784

RICHMOND VA 23261-6784
tti’l!:!Jilﬂiitl"l“ﬂ"l"‘n!Nl"’“lllIlil‘llllllili'lllll

02650002b41665L0000000000000000000369003

RAY

Al
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' f COMMONWEALTH OF PENNSYLVANIA

Se0Od

p"fuc PENNSYLVANIA PUBLIC UTILITY COMMISSION

s ~ P.0.BOX 3265, HARRISBURG, PA 17105-3265 WL btrs,
September 8, 2006

Case Number: BCS 2056763

SHARON JOHNSON

1360 VIRGINIA AVE
APT 2

JOHNSTOWN PA 15906

Dear M@ Johnson:

I am wming to you in response to the informal complaint you have filed with the Public
Utility Commiission on 4/7/06 against Dominiion PeOples because I have been unable to reach
you by telephone.

In response 1o your complaint the Bureau of Consumer Services contacted the company
on your bichalf, We requested and obtained a company report regarding your account and
information concerning the initial investigation of your complaint and any follow-up that was
done , , , '

According to company records, service was initiated in your name at the above address
on 2/13/06. The balance of $360.52 and current bill charges of $125.39 from 325 Homer St,, FL.
i for service from 12/5/05-2/13/06 were transferred to your new account. On 3/7/06 the balance
of $152.37 for service from 11/21/05-1/3/06 was transferred from 612 Franklin St. to your new
account. These account balances along with your first billing of $343.95 on 3/15/06 equals
$982 23, the disputed armount. This amount is correct. The company is within their rights to
transfer any unpaid balances to your present account I was informed that you discontinued
service at the above address on 7/5/06 with a final bill of $2118.16 due 7/5/06. You will have to
contaet the company and make arrangements to pay this final bill amount since the PUC does not
give payment arrangements for final bills. ‘

I would like to discuss your complaint with you. Please contact me toll free at 1-800-
7821110 or directly at (717)772-1204 within ten days from the date of this letter so that we may
discuss this situation. If I do not hear from you by 9/18/06 I will assume that you are satisfied,
the complamt was resolved and 1 will close the file. 1f appropriate, I will also render a decision
on any outstanding balance on your account Thank you for your attention to this matier.

Sincerely,
Gloria A. Cook

Utility Complaint Investigator
Burean of Consumer Services
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6068 _ COMMONWEALTH OF PENNSYL\/?#&A |
k¥ PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 peRREPLYPLERSE

DATE SERVED: OCTOBER 16, 2006
C-20066947

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ
625 LIBERTY AVE

PITTSBURGH PA 15222-3197 DG@UMENT
| FOLDER

Dear Ms. George:

A complaint has been filed against you before the Pennsyivama Pubhc Utility
Comrmission by SHARON JOHNSON. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commissnon within twenty
(20) days

~ IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
ate advised to read them carefully.




OCTOBER 16, 2006

Unless you are a corporation or other organization, you may proceed thhout a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J McNuity 5

Secretary

S




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 16, 2006

SHARON JOHNSON

Complainant a @ @(ETED
V. '  , ’
Complaint Docket 0CT 16 2006
'PEOPLES NATURAL GAS COMPANY No: C-20066947
Respondent

| FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY
DOCUMENT

YO: PEOPLES NATURAL GAS COMPANY FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
comrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a complaint a copy of the complaint and
- notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affimis
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

pleading within ‘wenty (20) days you w:l be deemed to have admitted a!I the aileganons
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of" a utility, an order may be entered Which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied.; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a).
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. , ,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. f, after hearing on the
lssues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other approptiate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
fn the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o G TY

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




St
Horace I\ Pane, Jr. ' | ’”;i'! ! Doeminion:

Sener Uleabned

Domunion Resources Services, Inc,

025 Libenty Swveoue, Pretsburgh PA 15222
Phone 4124976889, Fax: 41049706834
Eemait Horace P Payae@ dom com

ovemb’ér 6, 2006

CERTIFIED MAIL | | RECEIVED

Jumes J. McNulty, Secretacy

Pennsylvania Public Uulity Cormmission ' NOV 7 2008
P.O. Box 3265 S
Harrisburg, PA 17105-3265 | PAPUBLIC UTILITY cOMMIS

| SECHETARY'S SUhgg

Re: Sharon Johnson v. The Peoples Natural Gas Company
at Docket No. C-20066947

Deur Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer, filed in the above-referenced matter.

If you have any questions or concems regarding this matter, please do not hesitate to
contact me.

Enclosures

o Sharon Johnson, 506 Daniel Street, Johnstown, PA 15906
Terry Richey — Dominion Tower ‘



COMMONWEALTH OF PENNSYLVANIA
' BEFORE '

THE PUBLIC UTILITY COMMISSION R ECE}VED

Sharon Johnson ) Complaint Docket R
v, ) No. C-20066947 NOV 7 2006
The Peoples Natural Gas Company ) 2006

b

oA PUBLIC UTILITY COMMISSION

P‘A SECRETARY'S BUREAY

ANSWER OF ,

THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

Admitted.

The Peoples Nuatural Gas Company d/b/a Domunion Peoples

625 Liberty Avenue

Pittsburgh, PA 15222-3197 ;

Horace P. Payne, Jr., Counsel for The Peoples Naturat Gas Company

Admitted.

As indicated on the Dominion Peoples Account Statement for Account #
7500027406053, attached us “Exhibit A™, Complainant presently owes Dominion
Peoples $1,712.99. The account is & final account as of July 5, 2006. This
gccount contains unpaid balances in Complainant’s name transferred from 325
Horner Street, 1* Floor (Account # 7500026655165, “Exhibit B™ and 612
Franklin Street (Account #7500026433732, “Exhibit C). The account at 612
Franklin Strect also contained a previous balance from 1 previous residency at
325 Homer Street, 1* Floor (Account #7500019988252, “Exhibit D). All of
these balance transfers were made in accordance with 52 Pa, Code § 56.16.b,
which peemits a utility to transfer an unpaid balance to a new residential service
account of the same ratepayer.

Recently, Complainant contacted the Commission’s Bureau of Consumer
Services ("BCS"j regarding the matters addressed in the Complaint. On
September 18, 2006, the BCS closed the matter, stating that Complainant was
responsible for the final bill rendered

Dominion Peoples suggests thut Complainant be directed to pay the outstanding
finul sccount balance in full.

Unknown to Dominion Pecpl@ ®@% ELF ; 2 3 !
/ )

Admitted. Nov 2 2 2006

bl
Horace P. Payne
Counsel for
The Peoples Natural Gas Company

0 PR RW




"The Dominion Peoples Natural Gas Company , : xmomm/\mo .
| ACCOUNT STATEMENT NOV 7 2006
Account Number; 7500027406053 . Ratepayer: Sharon D. Johnson B 181 (
| * SECHETARY'S BUREAU
Service Address: 1360 Virginia Ave., Apt. 2, Johnstown, PA 15906
{.. [SERVICE METER , BT DUE R D 2L A R 1V i S
st 7O {DAYS| READING-|-TYPE--CONS|—AMT-—|—DATE~}-1PC PAVMENTS | DATE "|BACANCE[ — COMMENTS___ | _BUD | ARREARS| -
S Lowtane | 48591 | | 485.91[Transfer from 7500026655165 =
’ 03/07/06] | 152.37] L | 638.28]Transfer from 7500026433732
| o2sta0s 32| (e | | | e28]
| osrsios] 30]  as52| E 190] 34395 04/10/06 | || 98223
o4n13i08) 29| 608 E 146] 247.20] 051008 | 4| 122943
0211306 58| 3362 E | -338] 59115 n i |__638.28|Cance! Biling
oonsios] | aasal e | | ; 83828
04120/08| _ 3254) € oof 1 L | essas |
o42008) 132|  3367] £ | 200] aoas0 05112108 i L 1042 .68|incorroct Bill statement
02/15106 3257 A ) 1042.68|
. 04/20/06 3387] _E 1042.68
,emxmam 91| 3661 E 407|  s82 0] verosios N I | 172478 incorrect Bil statement
|osomios| 20| 3912 A | 2s4] . L L
0sM4i08] 8| 3915, E 03| amssolomens] | | 208808
07/0508] 21 3024| E 08 2008| orzvce] ; _|_211818|
02/13/08| 142 3%54] P | -8oo| 4r08] | ] L | ess2s Cancs] Bilfing to comect bif _
02115108 2 3371 A , 03 o 1 - i _ mww.wm Prorated Emmm,wmmnwnm, :mxm_mq b:,
Type Codes: A - Actual 1A - Intitial {Actual) FA - Final {Actualy P - Prorated
E - Estimate : IE - Initial {Estimata) FE - Firal {Estimate} AJ - Adjustment

| spaGgE1OF2"



“The Dominion Peoples Natursl Gas Compaay

ACCOUNT STATEMENT
Account Number: 7500027406053 ‘ Ratepayer: Sharon D, Johnson
Service Address: 1360 Virginia Ave,, Apt. 2, Johnstown, PA 15906 |
[SERVICE] T mever ‘ T BiL | BUE | — PAYMENT T T
FO——{DAYSREADING T TYPE | CONS|—AMT | DATE | LFC PAYMENTS | DATE |BALANCE] COMMENTS | BUD . | ARREARS| 4
o08/08] 113]  3at2] A | ess] 1 | _ | e3s2s —
. odom\omm 27 ,wmm.n“ FE | 1.2] 1074.71] 11727/08 | ! | 4712.99 Estimated final reading
, , | Actual reading 07/06/06 393.2
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Account Number: 7500026655165 S Ratepayer:  Sharon D. Johnson | NOV ‘u 2006

a4

PRI LW X

. v e | PAPUBLIC UTILITY COMMISS {
Service Address: 325 Horner St., 1FL, Johustown, PA 15902 o o wmomwﬁnﬁm@. WISSION |
SERVICE] | meea | BILL | DUE o PAYMENT . T e ey ,u

10— {DAYS-READIKG | -TYPE |- CONS1—AMT | ~DATE | TPC -LAYMENTS | DATE IBALANCE| _ coMMewTs .| sub |amrmears| = |-

L omsos| | seso] 1A 18.00 SR | 18.00[Transfer Fee V |
1228/08| 23|  3128] € 68 111.96| 012408 e 12098 :
0127108 30|  3865] A 13.7) 246.88] 0221/06] 168| N | 37852
02/13/06) 17) 393.3| FA 6.8]  125.39] 03/07/06 503.91 |

48591 | 18.00[Transfer to 7500027406053
-
“EXHIBIT B"
| E !
. PAGE 1 0F »
Type Codes: A-Actual 1A - Inifial (Actual) FA - Final (Attual) P - Prorated
£ - Estimate - IE - Initial {Estimate) FE - Final (Estmate) AJ - Adjustment




“The Dominion Peaples Natural Gas Company

1

ACCOUNT STATEMENT NOV 7 2006
Account Number: 7500026433732 Ratepayer: - Sharon . Johnson ____ PAPYBLIC UTILITY cOmMission
Service Address: 612 Franklin St., aouﬁnoﬂ:. PA 15901
SERVICE MEER | [ | Bl BuE ‘ “PAYNENT ‘ B
T o PAYSLREADINO L TYPE T CONS | ANT | DATE | IPC | PAYWENTS | DATE BALANCE|  commeNts | Bub | armears
| 112100 115.00] | 11500security Deposit ranster 7500019986252
® | | 140.64 _-25.84|Transfer from 7500019988252
1121105 3036| 1A | 2564
1207005| 18] 3185 149 232.74] 01103106 120710,
| o1/03/08] | . 115,00 | 92.10{Crodit securly deposit _
Lomosios) 27| s217] FA | 32| s027) o1nmos 152.37 .
152,37 0.00{Transfer o 7500027406053 | :
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*The Dominion Peoples Nutural Gas Company

RECEIVED
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ACCOUNT STATEMENT
Account Number: qwcco@cmﬁmu, Ratepayer:  Sharon D. Johnson 2o< 7 Nmom , 8
| | | PA PUBLIC UTILITY COMMISSION
Service Address; - 325 Horner St., 1FL, .?r:ﬁoi:. PA 15902 _BECHETARY'S BUREAY
"7 [SERVIGE METER Il ] DUE PAYMENT 1 S S— 1, - T
Tt FO—{DAYS|-READING|-TYPE-CONS—ANT—DATE [EFC | PAYMENTS | DATE [BALANCE|. cOMMENTS | BUD. | ARREARS. A
f, wm:m..\o# 264.3] 1A . ooo Customer establish gas service
@ s o eas| 02| 556] 07oi04] 556
| omuosl 28] essl A 21 33.96] 08/17/04] _556) 07r22004]  33.96 | o 3
0824104 32 2673 E 07] __ 18.59] 09/17/04 52.55 — . « b
0923/04] 30|  2713] A 4ol sazr 10/45/04 106,82 |
| tor2i00] 20| 2743] a0 a3 11/17/04 149.14)
112204) 31|  2820] A 77| 90.19] 12114704 318.00] 1124104]  78.67)LiHEAP 1 payment “
122304 31] 2804 E 74| ssor) owmons| | 107.00] 1215/04] 101,66 |crsis payment K
owerios). 35| 3074) A | 80| 21702 oamas 115,36 J
omsios| 29]  s1sel E | sel 1iszs 03/23/05 50.00| 02/22105|  180.64 :
@ oeoos| | s a 174] 21718 oar20i05 50.00| 0040|3372 1
{oazos| 29]  s388] & 35| 5374 osa0s 110.25) 042008 281.31] i
0528/05) 20| 3ase| 4 88| 118:69| o6/7ics| 300.00] 05/16/05| _ 100.00]Dosir Energy Fund $150/C0 match 150 :
06r27105) 32|  3467| & 1] 24.46] 07721105 | 124,46 - ;
0725051 29| 3soo] A 33 51.39] osueros| 7585]
osnsios) 30| as1a| e 1] 24.45] 090105 80.0} 08/18/05] 12031 .«
Loszaes| 20] as45] A 31| 4s9s) 10105 16928 “EXHBIT D" P
| « Type Codes: A~ Actual 1A - Initial {Actualy FA - Final {Actual) P -Prorated , 3
E. Estimate 1E - Initial (Estimate) FE - Final {Estimate) AJ - Adustrment “PAGE 1 OF 2"




“The Dominlon Peoples Natural Gas Company e , : )

ACCOUNT STATEMENT
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Account Number: 7500019988252 Ratepayer: SharonD. Johinson
Service Address: 325 Horner St., 1FL, ?vuﬁoi_n,. PA 15902
" [SERVICE METER | BILL | DUE | . — PAYMENT R S w77 T
P | DAYS| READING [ TYPE | CONS | ANT | DATE | LFG | PAYMENTS | DATE [BALANGE .__COMMENTS. | BUD |arrEARS
7 |omsns] 32| o] e 30| 5445 1178005 81.86| 00120/05] _ 141.85 f

‘ T2uos) 27| 3e32) FA | so  102.36) 121305) | 41 1110805} 102.36

243.00] 11/09/058  -140.64!LIHEAP 1 payment

115.00] 14/24/05 -25.64 Security Deposit Charged not billed

115.00 , _~140.64 Transfer to 7500026433732

140.64 0.00 Transfer to 7500026433732 ] b
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Decision Complete : Yes
This case was asslgned to : Heather A Doyle

Case Information

R N L DOMINION PEOPLES
BCS Case # §2056763 i Company Name PEOPLES NATURAL
Company Code ;0071 ; Comipany Type GAS TRANSPORTER
“Reference # | ' 1
Reason For Contact;
Commission Decisions , _ , , , ‘
RN Contrary to the law {0 Y O N ] 7 i Decision appealed C Y ON
customer -~ RECEIVED
First Name SHARON 8
Middle Initiat 72006
Last Name JOHNSON NOV. T2
, Account # 7500027406053 pa pyBLIC UTILITY COMMISSION
Customer Service Address EQEETAHY g BQHEAH
Service Street 1360 VIRGINIA AVE , Service Street APT 2
Service City JOHNSTOWN ! Service State PA
Service Zip 15906 s ,
Declsion Issued O Y @ N , C Oral/ Written OO0 OW
Violation NO , : ,
Chapter

Section Rule
Total Balance owed on thls casefcus!omer s accounl at the time the case is closed 1042.68
Date Closed09/1 8[2006 o
‘Briet description of the resolution of the case/complaint __
VERBAL CLOSE CU F{ESPONS!BLE FOR FINAL BILL BAL OF 2118.16.

Account balance mformatio’n provided by company on |
- Service Restored Pay.
Service Continue Amount!
' Service Continue Date,
; ‘ !
: Term start date;
!

Special Budget Amount, i " Current monthly Payment
Regular Budget Amount; ! Final Monthly Payment
Arrearﬁ Payment Ptus ‘ i .. End Monthly Playment -
Letter Descnptinn j
“EXHIBIT E”

“PAGE 1 OF 27




Decision lssued Date |

Special Paragraph Instructions ~ =~ " T T 7T 7 0 T
Next Billing Date' {Minimum Customer Payment
Additional Payment;
Other Information o o L
BCS Investigators First GLORIA ' BCSInvestigators Last COOK -
Name: ﬁ Name
Number of times sent 1 i

- Number of times faxed 0 R Fax Area Code 717
BCS Investigator's Fax 7876641 ‘

e

RECEIVED
NOV 72006

P PUBLIC UTILITY COMMISSION
mp%%@ﬁﬁm*ssyn&m
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VERIFICATION

COMMONWEALTH ()F PENNSYLVANIA )

ALLEGHENY COUNTY ) o

Susan G. George, being duly swomn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is
authgﬁze& to und does make this verification for it; that the facts set forth above are tfue and
correct to the best of her kxmwledge, information and belief; and that she ekpects the said The
Peoples Natural Gas Company d/b/a Dcminion Peoples to be able to prove the same at the

hearmg hereot.

UZWW’& éw fé;éggﬁ k

: Susan G. George

Sworn and subscribed before me this

: ”i/% day urw . 20006.

RECEIVED

[ i O NOV % 200
Notary Public 0 7
) ek ki B AN , PA PUBLIC UTILITY COMMISSION
ccww%% ﬁg;;:fmnsywmm HETARY'S BUREAU
Barbara A Mason, Notr = wolic :

! City Of Pittshurgh, Allegh» » oy
My Commission lixpres Fer 12 <010
Mamber. Fonnsy vania Assocmtion of Notarles
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CERTIFICATION OF SERVICE

I hereby certify that 1 have served a copy of the foregoing upon each party to this
proceeding.

Done at Pittsburgh, Pennsylvania, this 7ﬂgday of ;7 </, 2006,

Ao 2L VA

Horace P. Payne&s
Caunsz‘l%
The Peoples Natural Gas Company

RECEIVED
NOV 7 2008

PA PUBUC UTILITY COMMISSION
SECRETARY'S BUBEAUS °




