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T-Netix, Inc. and Verizon Select Services, Inc.

PREHEARING ORDER AND CONSOLIDATION ORDER

An initial telephonic hearing by video conference in these cases is scheduled for
Monday, October 25, 2004, at 830 a.m.,12:30 p.m. and 2:30 p.m. Accordingly, the parties are

- hereby directed to comply with the foflowing requirements:

1. If you intend to present any documents or exhibits for my consideration, you
must send one (1) copy to the other parties and three (3) copies to me one week before the hearing.
Be sure that you serve me directly with a copy of any document that you file in this proceeding at

the time of filing. If you send me any correspondence or documents, you must send a copy to all -



other parties. For your convenience, a copy of the Comrmission’s current service list of the parties

to this proceeding is enclosed with this Order.

2. If you or any proposed witniess will be at a video conference number that is
different than the numbé.r on the hearing notice, you must notify me of that video conference
number at least one (1) week before the hearing,

3. A request‘ for a change of the scheduled heanng date must be subrmtted in
writing no later than five (5) days prior to the he,an’hg 52 Pa. Code §1.15(b). Requests for ‘changcs
must be sent to me and all parties of record. Requests for continuances will only be granted for
good cause. My corrcci address is: Louis G. Cocheres, Administrative Law J udge, Pennsylvania
Public Utility C.‘ommissian, P.0O. Box 3265, Harrisburg, PA 17105-3265.

4. YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PARF IN
I‘ H[S HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

5. ALTHOUGH THIS HEARING IS BEING CONDUCTED
TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT IS STILL A
FORMAL HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
COMMISSION’S RULES OF PRACTICE AND PROCEDURE

0. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney represent you. Howavér, if you are a partnership,
corporation, trust, association or governmental agency or subdivision, you rust have an attorney
represent you: in this proceeding, Unless you are an attorney, you may not represent someone
else. ‘ | |

7. The complainants bear the burden of proof in this proceeding and must
show by a preponderance of the evidence that the respondent has violated the Public Utility Code
or a regutation or an Order of this Commission so that the complaipant is entitled to the relief
requested in the Complaint.



8. If you intend to subpoena witnesses for the hearing, you should review
the procedures established in 52 Pa.Code §5.421. You must submit your written application to
me sufficiently in advance of the hearing date so that the other parties will have the required ten
(10) days’ notice to answer or object, and so that you will have enough time to receive the

subpoena and serve it.

9. Any party may conduct discovery to learn the factual basis of another
party’s position in this case. However, 52 Pa.Code §5.331(b) provides, in relevant part, that “[a]
 participant shall endeavor to initiate discovery as early in the proceedings as reasonably
possible.” Additionally, 52 Pa.Code §5.322 provides, 1n relevant part, that “‘participants are
encouraged to exchange information on an informal basis.” All parties are urged to cooperate in
informal information exchanges and in conducting discovery. Cooperation is pré{‘efable to
disagreements, which réquirc‘ my participation to resolve. There are limitations on discovery (52
Pa.Code §5.361) and sanctions for abuse of the discovery process (52 Pa.Code §§5.371 &
5.372).

10.  Commission policy is to encourage settlements. 52 Pa.Code §5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of this
- case at least one (1) week before the hearing. If you are ﬁn-able. to settle this case, you may still
resolve as many questions or issues as possible during your infokmal discussion.

1. Because the above captioned cases concern common questions of law and

fact, they are hereby consolidated for hearing and decisional purposes to avoid unnecessary costs
and delay. 52 Pa. Code §5.81.

/Zj_,&,ﬁl/ /] 4%’/(///,4—’

Dated: September 27, 2004 _
‘ Louis G. Cocheres
Administrative Law Judge
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Hamisburg, Pennsylvania 17105

Re:  Docket No. C-20042802: Answer to Complaint of Preston B. Pfeifly ct al
Dear Mr. McNulty:

: Enclosed on behalf of T-NETIX, Inc. and T-NETIX Telecommunications
Services, Ine. (collectively, “T-NETIX™), please find T-NET1X’s answer to the complaint of
Preston B. Pfeifly at al in the above-referenced proceeding. Also enclosed are two copies of this
filing, a duplicate and a self-addressed, postage prepaid envelope. Please date-stamp the
duplicate and return in the envelope provided.

If you have any questions regarding this matter, please contact the undersigned at
{703) 918-2380. ,

spectiully Stibmitted,

cea P Bt

Andrea P. Edmonds
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‘ )
PRESTON B. PFEIFLY ET AL )
Complainant ) : '
) Complaint Docket No. C-20042802
vs ) T
T-NETIX, INC. )
Respondent )
)

T-NETIX'S ANSWER TO
COMPLAINT OF PRESTON B. PFEIFLY ET Al

A i

Pursuant to 52 Pa. Code § 5.61, T-NETIX, Inc. and T-NETIX
Telecommunications Services, Inc. (’cgliectivcly, “T-NETIX” or “Respondent”), by their
attorneys, hereby respond to Preston B. Pfeifly and others™ (collectively, “Complainants™)
Complaint in the above-referenced proceeding. Specifically, T-NETIX respbnds to the
Complainants’ allegations concerning: (1) repeated service “disconnects;” (2) extreme
‘overcharges, (3) service blockages; (4) taped interruptions/”'voice oﬂzrlays;” (5) other noises and
SCIVICe intcrmpt‘ions; and (6) I’ack of service and/or accountébi}ity to ccnsumér complaints. As

| set fdrth hcrein, all of the allegations asserted by Complainants lack sufficient facts or
information, are incorrect, legally without merit and should be dismissed by the Pennsylvania
Public Utility Commission (“Commission”) with prejudice. T-NETIX responds o
Complainants® allegations as follows.
1. With respect to the allegation concemiﬁg “disconnects” in paragraph one

of the Complaint, Complainants fail to provide sufficient information or facts upon which a

respunse may be nfﬁdé, Thus, I‘NE"I‘ IX c?enie’s tfte Q?egatfcn. D O C U M E NT
v |JOCKETER)  FOLDER
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2. With respect to the allé,gmion of extreme “overcharges” in paragraph two
of the Complaint, T-NETIX denies the allegation. By way of further answer, T-NETIX states
that in compliance with Pexin‘sylvania statutes 1nd Commission regulaxi‘ons’it provides all
teleccommugtications ‘ser\)ices pursuant to rates, terms and conditions set forth in its tariff on file
with the Covmm’issiio,xml Any rates -éharged for services provided by T-NETIX are within th'c;
range of rates permitied; under the Company’s tariff, which has been reviewed and approved by
the Cotmnmission.®

3. With respect to allegations of “blockage” of service on certain phone

‘numbers in paragraph (3) of the Complaint, Complainants fail to provide sufﬁcie’m information
or facﬁs upon which a response may be made. Thus, T-NETIX denies the allegation. By way of
further answer, to the extent Complainants allege that numbers are blocked due to a lack of
profitability, T-NETIX denies the allegations.

4 With respect to Complainants’ allegation in paragraph (4) regarding
“taped interruptions”/"voice overlays” at set repeated intervals, T-NETIX generally admits that
certain security announcements are made at various points during a prepaid or collect call from a
state correctional institution. By way of furthcf answer, T-NETIX states that the “interruptions”
referenced by Complainants are actually sceurity-related ‘ann,ouncemems reejuired by the

‘ Depuﬁmeni of Corrections. These announcements, which are approved by the Department of
Corrections, are intended to inform and remind the called and calling parties thét all calls from
the correctional institution are subject to monitoring and recording and that ar‘ly‘use of a custom
calling Features such as three-way calling and call waiting m’a‘y result in the call being

~ disconnected. Thus, while the Complainants may feel inconvemenced by the announcements,

' See Pa. CS.A. § 1302; Pa. Code § 63.114(d).
: See T-NETIX Telecommunications Scrvices, Inc, Telephone-Pa P.U.C. No. 2.

VAGLEDMOASATSE | 2



the announcements are pmvided at the request of the Department of Correction and are necessary
to ensure the security and privacy of the general public and to prevent fraudulent activity.

5 With respect to Complainants’ ‘ailega‘tion of “[o]ther noises and service |
mterruptions éxélus1ve to this system” 1 paragraph 5, Complainants fail to provide sufficient
information or facts upon which a response may be made. Thus, T-NETIX denies the éllegativn.

0. With respect to Complainants’ allegations regarding a “[tack of service |
and/or acéountébﬂity to consumer complaints” in paragraph 6, Complainants fail to provide
sufficient information or facts upon which a response may be made. Thus, T-NETIX denies the
aliegalitmi 'By way of further answer, T-NETIX states that the Departmem or Corrections (and
not the Complainants) is the customer of T-NETIX. Acccrdingly, Complainants have no basis
upon which to claim that T-NETIX is not responsive or accountable to any concerns raised by
mc' bocC. |

CONCLUSION

Based on the foregoing, Respondent, T-NETIX, respecifully requests that the
Pennsylvania Public Utility Commission dismiss or deny the Complaint, and all the relief sought

therein, with prejudice.

VA DMOAST84 ) 3



Dated: October 8, 2004

VAL DMOUANDATBS

miywbmh w

Glenn B. Manishin

Andrea Pruitt Edmonds
Winafred R. Brant]

KELLEY DRYE & WARREN LLP
8000 Towers Crescent Drive
Suite 1200 :
Vienna, Virginia 22182

(703) 918-2300 (telephone)
(703) 918-2450 (facsimile)

Counsel for T-NETIX, Inc, and
T-NETIX Telecommunications
Services, Inc.
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

CERTIFICATE OF SERVICE

[ hereby certify that on this 6+£ day of October, 2004, gopius of the Answer to
Complaint of Preston B. Pfeifly, et al., were sent via first class mail, postage pre-paid to all

parties hsted below:

Preston B. Pfeifly, et al.
AK-7971

Huntingdon SCI1

1100 Pike Street

Huntingdon, PA 16654-1112

Anthony Brown AY-7727
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16554-1112

Jim Cunningham, AP-7627
Huntingdon SCl

1100 Pike Street

Huntingdon, PA 16554-1112

Jumes Smeal, AP-8040
Huntingdon SC1
1100 Pike Street

Huntingdon, PA 16554-1112

Bruce McCaslin, AP-8961
Huntingdon SCI
1100 Pike Street

- Huntingdon, PA 16554-1112

Tcdd, S. Stewart, Esq.

. -
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Hawke, McKeon, Sniscak & Kennard, LLP

100 North Tenth Street
PO.Box 1778
Harrisburg, PA 17105-1778

John Ort, AK-9479
Huntingdon SC1
1100 Pike Street
Huntingdon, PA 16554-1112

VADHEDMOA’54845 |




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Richard Gordon, AK-4680
Huntingdon SCT
1100 Pike Street

Huntingdon, PA 16554-1112

Stuart Simon, BP-8976
Huntingdon SCl

1100 Pike Street
Huntingdon, PA 16554-1112

oo @y g, = ey A t

¥ou. :"'\\J . o
Huntingdon SCI ‘ f
1100 Pike Street OCT © § 2004

4

Dorina Rogers

Robert Carl, AK-~5493
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 16554-1112

James C. Rudolph, AK-9921
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 16554-1112

James Kautz, AK4761
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16554-1112

Administrative Law Judge Louis G. Cocheres
P.O. Box 3265
Harrrisburg, PA 17105-3265

(446 J. 5o

C}?ﬁtg‘fa J. Kald

- VAOHEDMOAIS484% )
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" Semor Gounsel

N. 8réce Kazee

tegat Deparimant

~ verizon

{
Legal Department
HGEO3J27

AT f;‘\i )
\x\{‘\ J UL
o o 7m‘“ - B00 Hidden Ridge

O¢tober 61 2004 v | irving, Texas 75038

- crovrrres o mren Phone §72 T18-6969
Fax 872 719.2146
bruee kiazee@verizon cont

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

O Diox 3205 0 T Commi DOGUMENT

MNort Offce Buiding -~ () DER

Harrisburg, Pennsylvania 17105-3265

Re: Docket Nos. C- 20042802, C-20042852, C-20042878, C-20042879;
Commonwealth of Pennsylvania Before the Pennsylvania Public Utility
Commission. ~

Dear Mr. McNuity:

Enclosed is an original and three (3) copies of a Notice of Appearance to be filed |
regarding the above referenced dockets. Piease file the original and return one copy to
me in the enclosed self-addressed, postage paid envelope.

Please do not hesnate to call if you have any questions.

Sincerely,

BK:jh
Enclosures (4)
¢ Judge Louis G. Cocheres




 COMMONWEALTH OF
PENNSYLVANIA
BEFORE THE
PENNSYLVANIA PUBLIC ~ ; _
UTILITY COMMISSION R ’

In the Matter of: : ' ‘ | : ,
Docket No. C-20042802 ;
Docket No. C-20042852 | @ p i
Docket No. C-20042878 ‘ Tt P
Docket No. G-20042879 Wil |
0CT 21 2004
. NOTICE OF APPEARANCE

Please enter my appearance in the above-designated matter on behalf of
Verizon Select Services Inc.

i am authorized to accept service on behalf of said participant in this matter.

[ 1 Onthe basis of this notice, | request a copy of each document hereafter issued
by the Commission in this matter.

{VT/ | am already receiving or have access to a copy of each document issued by the
Commission in this matter (alone, or in a consolidated proceeding) and do not on the

hasis of this notice require an additional copy.
M ~

~ R e ;
, G Signature
Bruce Kazeg ° ;

T Name (Printed)
Verizon,; P.O. Box 152092

P.O. Address
irving, TX 75038

City, State and Zip Code
972-718-6969

Télephone Number

DOCUMENT
FOLDER

Notice of Appearance - Page 1 of 3
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CERTIF!CATE OF SERVICE

,i‘;fe

\_

| hereby certify that | have this day served a true and correct copy of the
foregoing document upon the participants, listed below, in accordance with the
requirements of 52 Pa. Code § 1.54.

Preston B. Pfeifly, et al AK-7971
Huntingdon SCI

- 1100 Pike St.

~ Huntingdon, PA 16654-1112

Shayne Fiood AK-7986
Huntingdon SCI

1100 Pike St.

Huntingdon, PA 16654-1112

Kevin L. Taylor DQ-2227
Huntingdon SCI

1100 Pike St.
Huntingdon, PA 16654-1112

Felix L. Trevine EL-6256
- Huntingdon SCI
1100 Pike St,
Huntingdon, PA 16654-1112

John Ot AK-9479
Hurtingdon SCi

1100 Pike St. ,
Huntingdon, PA 16654-1112

Dorina Rogers

Huntingdon SCI

1100 Pike St.

Huntingdon, PA 16654-1112

Robert Cart AK-5493
Huntingdon SCI

1100 Pike St.

Huntingdon, PA 16654-1112

Notice of Appearance — Page 2 of 3

Anthony Brown AY-7727
Huntingdon SCI
1100 Pike St.

Huntingdon, PA 16654-1112

Jim Cunningham AP-7627
Huntirg2on SCI

1100 Pike St. ,
Huntingdon, PA 16654-1112

James Smeal AP-8040
Huntingdon SCI

1100 Pike St.

Huntingdon, PA 16654-1112

Bruce McCaslin AP-8361

‘Huntingdon SCI

1100 Pike St. ‘
Huntingdon, PA 16654-1112

Richard Gordon AK-4680
Huntingdon SCI

1100 Pike St.

Huntingdon, PA 16654-1112

Stuant Simon BP-83976
Huntingdon SCi

1100 Pike St.

Huntingdon, PA 16654-1112

James Kautz AK-4761

Huntingdon SCI
1100 Pike St.

Huntingdon, PA 16654-1112



James C. Rudolph AK-9921 Todd S. Stewart, Esquire
Huntingdon SCi ' Hawke, McKeon, Sniscak & Kennard
1100 Pike St. , LLP
Huntingdon, PA 16654-1112 100 N. 10" St,

' P.O.Box 1778

Harrisburg, PA 17105-1778
Andrea P, Edmonds, Esquire ' ‘
Kelley Drye & Warren LLP

Tysons Cotner

8000 Towers Crescent Dr.,, Ste 1200
Vienna, VA 22182

Dated this __ (2 _ day of October, 2004.

By

Bfuce Kazee Q

- Counsel for
Verizon

Notice of Appearance — Page 30of 3
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October 15, 2004 Sl b R
- Secretary Preston B. Pfeifly
Pennsylvania Public Utility Commission ' : AK~7971
P.O. Box 3265 ; Box =A=-
Harrisborg, PA. 17105-3265 Bellefounte, PA. 16823~0820

RE: address change notice

Bear PUC Secretary:

. Please noticve the address change information listed above. Please
- forward all furture correspondence to my address listed above. '

Sincerely,
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73 DIB-2300

Mr. James J. McNulty £
Sceretary’s Bureau

Pennsylvania Public Utility Commission

Comnionwealth Keystone Building

400 North Street, 2™ Floor, Room N201

{larrisburg, Pennsylvania 17105

Re:  Docket Nos. C-20042802, C-20042878 and C-20042879:

Hearing Continuance

FALEIMLE
¥ DI1E-ZASD

W nal ey drys Lom

DIRECT LINE 17033 618.2380

EMAL seUmords@belfioyd 'yt ¢om

™ ¥
§
.

Dear Mr. MeNulty:

2380,

By this letter, T-NETIX Services, Inc, and T-NETIX Telecommunications
Services, Inc. ("I-NETIX”) confinms that Administrative Law Judge Louis G. Cocheres has
granted its request for a continuance of the October 25, 2004 hearing in the above-captioned
proceedings. By way of background, T-NETIX requested a 60-day continuance so that it may
more thoroughly investigate the claims set forth in the above-referenced complaints. During this
extension period, T-NETIX will initiate discussions with the Department of Carrections (“DoC")
to address several issues raised in the complaints THAT ARE SUBJECT TO THE CONTROL
AND JURISDICTION OF THE DoC, including recorded announcements {or voice overlays)
and the internal process for telephone service-related complaints, ‘

Also enclosed are two copies of this filing, a duplicate and a self-addressed,
postage prepaid envelope. Please date-stamp the duplicate and retum in the envelope provided.
If you have any questions regarding this matter, please contact the undersigned at (703) 918-

VAQLEDMOASS T



QELLEY DRYE & WARREN vwe

Mr. James J. McNulty
October 22, 2004
Page Two

Respectfully submitted,

Andrea P. Edmonds

VAGLEDMOASS 11



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIO\‘

CERTIFICATE OF SERVICE

I hereby certify that on this /'2024&1)’ of October, 2004, copies of the Continuance of
the October 25, 2004 Hearing in Docket Nos. C-20042802, C-20042878 and C-20042879 were
sent via first class mail, postage pre-paid to all parties listed below:

Preston B. Pleifly, et al.

AK-7971

Huntingdon SCI

1100 Pike Street

Huntingdon, PA 16654-1112 )’
vvor ADZ»}

Anthony Brown AY-7727 ‘ f

Huntingdon SCI ‘ 2 ' e

1100 Pike Street ; '

- Huntingdon, PA 16554-1112

Jim Cunningham, AP-7627
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 106554-1112

James Smeal, AP-8040
Huntingdon SCI
1100 Pike Street
Huntingdon, PA 16554-1112

Bruce McCaslin, AP-8961
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 16554-1112

Todd S. Stewart, Esq.

Hawke, McKeon, Sniscak & Kennard, LLP
110 North Tenth Strect

P.O. Box 1778

Harrisburg, PA 17105-1778

John Ont, AK-9479
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16554-1112

VAQGRLIIMOAIS4348 )




BEFORE THE '
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Richard Gordon, AK-4680

Huntingdon SCH

1100 Pike Street
‘Hantingdon, PA 16554-1112

Stuart Simon, BP-8976
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 165541112

Dorina Rogers

Huntingdon SCH

1100 Pike Street
‘Huntingdon, PA 106554-1112

Robert Carl, AK-5493
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16554-1112

James C. Rudolph, AK-9921
Huntingdon SCI

1100 Pike Street :
Huntingdon, PA 16554-1112

James Kautz, AK4761
Huntingdon SCI

1100 Pike Street

Huntingdon, PA 16554-1112

Shayne Flood AK-7986
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16553-1112

Kevin L. Taylor DQ-2227
Huntingdon SCI

1100 Pike Street
Huntingdon, PA 16553-1112

VAQLEUMOAIS4848 )




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Felix L. Trevino EL-6246
Huntingdon SCI

1100 Pike Sireet
Huntingdon, PA 16654-1112

Administrative Law Judge Louis G. Cocheres
P.0O. Box 3265
Harrisburg, PA 17105-3265

L

Cyﬁthiéb _Kave

VADIAEDMOA/S 4848



cAMONWEALTH OF PENNSYLVATRR

S0

PUC 'PENNSYLVANIA PUBLIC UTILITY COMMISSION
. Office of Administrative Law Judge o ¥ REPLY PLEASE
i P.O. BOX 3265, HARRISBURG, PA 17105-3265 FEFERTORURFLE

October 22, 2004

| In Re: C-26042862
Carnran o | C-20042852

o ;} ,'3 bj) /I Ey /?!‘ r 7 s ‘ : C-26042878
L @Ulliﬁ ’édw | C-20042879
(SEE LETTER OF 9-13-04)

C 20042802 - Preston Pfeifly et al v. T- NETIX/Verizon Select
Services Inc.
C-26042852 - Shayne Flood v. T-NETIX/Verizon Select Services Inc.
C-20042878 ~ Kevin L. Taylor v. T-NETIX/Verizon Se1ect Services

Inc.
C-20842879 ~ Felix L. Trevino v. T-NETIX/Verizon Select Services
. Inc,
Cancellation Notice
This is to inform you of the following cancellation:
Type: Initial Telephonic/ Video Conference Hearing
Date: Honday, October 25, 2804 T e
Time - 8:30 a. m & e
12:36 a. m DE ; ¥
2:30 p. m ¢ 752004
Presiding: Administrative Law Judge Louis G. Cocheres

Please mark your records accordingly.

pc: Judge Cocheres -
Ona Lester ;
Beth Plantz ]
Docket Section R e
Calendar File ‘
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PRESTON B PFEIFLY ET AL v, T-NETIX/VERIZON SELECT SERVICES INC

C-200842802, C-20042852, C-20042878, & C-20042879

PRESTON B PFEIFLY ET AL
AK-7971

HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

KEVIN L TAYLOR DQ-2227
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA  16654-1112

FELIX L TREVINO EL-6256
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP ~

100 NORTH TENTH STREET

P O BOX 1778

HARRISBURG PA 17105-1778
717.236.1308

DORINA ROGERS
SCI~-HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643.2400

ANDREA P EDMONDS ESQUIRE
KELLEY DRYE & WARREN LLP
TYSONS CORNER

8000 TOWERS CRESCENT DRIVE
SUITE 1200

VIENNA VA 22182
763.918.238¢0

ANTHONY BROWN AY-7727
HUNTINGDON SCI ‘

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JIM CUNNINGHAM AP-7627
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES SMEAL AP-8040
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE MCCASLIN AP-8961
HUNTINGDON SCI

11060 PIKE STREET
HUNTINGDON PA.  16554-1112

JOHN ORT AK-9479

~ HUNTINGDON SCI

11060 PIKE STREET

- HUNTINGDON PA 16554-1112

RICHARD GORDON AK-4680
HUNTINGDON SCI

1160 PIKE STREET '
HUNTINGDON PA 16554-1112

STUART SIMON BP-8976
HUNTINGDON SCI

1100 PIKE STREET ,
HUNTINGDON PA 16554-1112

ROBERT CARL AK-5493

HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112




JAMES C RUDOLPH AK-9921
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES KAUTZ AK-4761
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE KAZEE ESQUIRE

VERIZON

P 0 BOX 152082

IRVING TX 75038
972.718.6869




oedy coMMONWEALTH OF PENNSYLVANED

' PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
S Office of Administrative Law Judge INREPLY PLEASE
N P.O. BOX 3265, HMARRISBURG, PA 17105-3265 REFERTO OUR FiLE

October 22, 2004

In Re: C- 29042862/

C-28842852
C-28642878
C-206042879

BRUCE KAZEE ESQUIRE
VERIZON

PO BOX 152092
IRVING TX 75038

C- 209428@2 -~ Preston Pfeifly et al v. T- NETIX/Vervzon Select
Services Inc.
C-20042852 - Shayne Flood v. T-NETIX/Verizon Select Services Inc.
C-20042878 —~ Kevin L. Taylor v. T-NETIX/Verizon Select Services
Inc.
C-20042879 - Felix L. Trevino v. T-NETIX/Verizon Se1ect Services
Inc,

Cancellation Notice

This is to inform you of the following cancellation:

Type: Initial Telephonic/ Video Conference Hearing
Date: Honday, October 25, 2004
Time 8:38 a. m.
12:36 a. m.
2:30 p. m.
Presiding: Administrative Law Judge Louis G. Cocheres

Pieasekmark your records accordingly.
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PRESTON B PFEIFLY ET AL v. T-NETIX/VERIZON SELECT SERVICES INC

C-26042802, (-20042852, C-208042878, & C-20042879

PRESTON B PFEIFLY ET AL
AK-7971

HUNTINGDON SCI

1106 PIKE STREET
HUNTINGDON PA  16654-1112

SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1100 PIKE STREET

- HUNTINGDON PA 16654-1112

KEVIN L TAYLOR DQ-2227
HUNTINGDON SCIX

1100 PIKE STREET
HUNTINGDON PA 16654-1112

FELIX L TREVINO EL-6256
'HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

~ TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &

KENNARD LLP

100 NORTH TENTH STREET

P 0 BOX 1778

HARRISBURG PA 17105-1778

717.236.1366

DORINA ROGERS
SCI-HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643.2400

ANDREA P EDMONDS ESQUIRE
KELLEY DRYE & WARREN LLP
TYSONS CORNER

8000 TOWERS CRESCENT DRIVE
SUITE 1200

VIENNA VA 22182
763.918.2388

ANTHONY BROWN AY-7727
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JIM CUNNINGHAM AP-7627
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES SMEAL AP-8040
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE MCCASLIN AP-8961
HUNTINGDON SCI |

1100 PIKE STREET :
HUNTINGDON PA 16554-1112

JOHN ORT AK-9479
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

RICHARD GORDON AK-4680
HUNTINGDON SCI

1106 PIKE STREET
HUNTINGDON PA 16554-1112

STUART SIMON BP-8976

- HUNTINGDON SCI
1100 PIKE STREET

HUNTINGDON PA 16554-1112

ROBERT CARL AK-5493

-HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112



JAMES C RUDOLPH AK-9921
HUNTINGDON SCI
- 1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES KAUTZ AK-4761
HUNTINGDON SCI

1160 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE KAZEE ESQUIRE
VERIZON

P 0 BOX 152092
IRVING TX 75038
972.718.6969




OALJ Hearmq Report |
‘ F!ease&cx Those Blocks Which Apply

L s

“Docket No: ic-zoo::zsoz B T YES | NO
e ; R 1 o T
Case Name: | Preston B Pfeifly etal v. I-NETIX/Verizon Hearing Held: 1] ]
Select Semces Inc. | Testimony Taken: ] T
T 1 Transcript Due: O O
| | | Hearing Concluded: T T
Lozaton:  |HBG ‘ | Further Hearing Needed: . U
3 4 ' | Estimated Add'l Days:
Date: | October 25, 2004 T
| R RECORD CLOSED. ] I
AL} | Louis G, Cocheres e | " DATE:
" - " i | Briefs to be Filed: | T T O
Reporling Firm: | Commonwealth Reporting DATE. |
| - RO | Bench Decision: T 1] T
| | REMARKS. [T2 Me i oeiested )
DOCUMENT | P wn‘f?nuemw “TAe )\lqhm?
FOLDER was gancelled |

PLEASE PRINT CLEARLY - lncomplete {nformation may result in delay of processing.

i

Na'ne and Telephone Number -  Address - Whoare you rebresentrhg?
oty ~Slala “Tp
Telephone: “|EmaliAddress: " FaxNumber.
ety Stele Zr
Telephone: T [E-mail Address: ~ T Fax Number:
Cl& T T st le’ '
Telephone. E-mail Address: ~ | Fax Number:

.ﬁ Check this box i addmonal pames or aﬁendees appear on back of form.

| Reponer’s Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. C‘ozfe §81.24 and 1.25.



H awke William T. Hawke Craig R Burgraff

M Kevin J. McKeon Steven D. Snyder
Thomas J Sniscak Janet L. Miller
i CKeon : Norman James Kennard - Steven K. Haas
" 5 ; Li.lian Smith Harris William £, Lehman
Scott T. Wyland Rikardo J. Hull ;
mscak & Todd 5. Stewart . Katherine E, Lovette
Kennard LLP

ATTORNEYS AT LAW

109 North ’[‘enth Streer Hamsburg, PA 17101 PhOne 7. 236 l300 Fax 717 236 4841 wwxﬁhmsk—law,com
October 27, 2004

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

North Office Building Aoy :
Filing Room « B20 D@CU‘V ‘-

l’bst Office Box 3265 o | FOL@ER

Harrisburg, PA 17105-3265

] Ud LE 10k

Oy 3dng &, 1 383

RE:  Preston B. Pfeifly, et al. v. Ven?cm Select Services Inc.;
Docket No. C-20042802; Shayne Flood v. Verizon Select Semccs Inc.;
Docket No. C-20042852; Kevin L. Taylor v. Verizon Select Services Inc.;
Docket No. C-20042878; Felix L. Trevino v. Verizon Sclect Services Inc.;
Docket No. C-20042879;, MOTION TO CCOMPEL OF VERIZON
SELECT SERVICES INC.

- Dear Secretary McNulty:
Enclosed. for filing with the Commission are the original and three (3) copies of
the Motion to Compel or Alternatively for Sanctions of Verizon Select Services Inc.

{**VSS1™) 1n the above-captioned proceeding.

If you have any questions with regard to this filing, please direct them to me.
Thank you for your attention to this matter. ‘
['04 Stewan

Counsel! for Verizon Select Services Inc

TSS:tap
Enclosures |
Ce: Administrative Law Judge Louis Cocheres (via hand delivery)

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105

¥

g=iji=



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Before the Honorable Louis G. Cocheres, Presiding Administrative Law Judge

Preston B. Pfeifly, et al.
Complainant :
: : Docket No. C-20042802
V.
Verizon Select Services Inc.

Respondent

WIUNG S, Ax1 g3

Shayne Flood
Complainant ! :
: Docket No. C-20042852
v, '
Verizon Select Services Inc.
Respondent
Kevin L. Taylor
Complainant : :
: : Docket No, C-20042878
v,
Verizon Select Services Ine,
Respondent
Felix L. Trevino
~ Complainant :
: Docket No. C-20042879
V. ‘
Verizon Select Services Inc.

Respondent
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MOTION TO COMPEL
OF VERIZON SELECT SERVICES INC.

Verizon Select Services Inc. (“VSSI”), by and through its counsel in the above-
captioned matter, Hawke McKeon Sniscak & Kennard, LLP, hereby moves the Presiding
Officer in the above-captioned matter to corpel responses to Interrogatories pursuant to
52 Pa. Code § 5.342(e) and/or for sanctions pursuant to 52 Pa. Ccsdé §4 5.371 and 5.372.
In support of its Motion, VSSI states and avers as follows:

L. On or about September 24, 2004, VSS] propounded Intcrmgamries and
Reque‘ét for Production of Documents (Set 1) upon Complainants, Preston Pfeifly, et al,
Kevin L. Taylor, Felix L. Trevino, and Shayne Flood.! According to the Commission's
Regulations at 52 Pa. Code § 5.342(d) Responses to those 1nterrogaléries are due within
twenty (20) days or on October 17, 2004, allowinyg three (3) days for rhailing.

2 On or about October 9, 2004, VSSI received the Interrogatory Responses

of Shayne Flood.
3. VSSI has not received Responses to the Interrogatories from any other of the
Conplainants in this matter; namely: Preston Pfeifly. Anthony Brown, ’Jim Cunningham,
James Smeal, Bruce McCaslin, John On, Richard Gordon, Stuart Simon, Robert Carl,

~ James C. Rudolph, James Kautz, Felix Trevino, or Kevin Taylor,

4, VESI has not received Objections to any of the Interrogatories from any
~ Complainant,
DOGUY
' Copies of the Interrogatories are Attached hereto as Appendix A. F{‘ '
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5. V8SI's Interrogatories request the Complainants to disclose the factual
basis of the allegations in the Complaint, because the allepations as set forth in those
Complaints were vzigu& at best. That information is necessary to allow VSSI to ptcpare
an adfeq'uate defense to the allegations. Without the responses, VSSI's ability to def‘ead
itself is prejudiced.

6. The Commission’s regulations providc’that Objections to Interrogatories
must be served within ten’(l()) days of service and that responses 1o Interrogatories must
be filed within twenty (20) days. None of the Complainants has offered any;excusé for
their failure (o respond to the unobjected-to discovery.

7. The Commission’s regulations provide:

“the Commission or the Presiding Officer may, on Motion,
make an appropriate order if one of the following occurs;
(1) a participant fails to appear, anzwer, file sufficient
answers, file objections, making designation or otherwise
respond 1o discovery requests, as required by this
subchapter.” 52 Pa. Code § 5.371(a)(1).

8. VSSIis emitled’to the responses to its questions. Without the responses,
its defense wi‘ll be prejudiced.  Accordingly, VSSI requests that the Presiding
Administrative Law Judge enter an Order Compelling responses to said diScchry on a‘
date certain. Mureoyer, V§S1 requests that said Order provide, that in the event that any
of mé Complainant’s tail io provide the respenses, that pursuant to 52 Pa. Code §
5.372(a), such Complainant would be prohibited from kcntcring any evidence into the
record 0 support‘the claims for which he,refused to provide the discovery responses.

Otherwise VSSI is subject to trial by ambush, which is not fair,

LU ]




WHEREFORE Verizon Sclect Sen;'_ices Inc. hereby moves 10 compel responses to
lhé Interrogatories by ﬂie ~above-named C'onipiainants and in the event that the
Complainants fail to comply with said Order, VSSI sanctions be imposed as discussed in
~ this Motion. |

‘Respectfully submitted

Todd S. Stewart 7
Hawke McKeon Sniscak & Kennard
Harrisburg Energy Center

100 North Tenth Street

Post Office Box 1778

Harrisburg, PA 17105
717-236-1300

Counsel for Respondent,
Verizon Select Services Inc.

Dated: October 27, 2004




CERTIFICATE OF SERVICE,

I hereby certify that I have this day served a true and correct copy of the foregoing

document upon the persons named:

SERVICE BY FIRST CLASS MAIL:

Preston B. Pleifly, AK- 7971
1100 Pike Street
Huntingdon, PA 16654-1112

Shayne Flood, AK-7986
1100 Pike Street
- Huntingdon, PA 16654-1112

© Kevin L. Taylor, DQ 2227
1100 Pike Street, :
Huntingdon, PA 16654-1112

- PFehix L. Trevino, EL-6256
1100 Pike Street,
Huntingden, PA 16654-1112

Anthony Brown, AY7727
1100 Pike Street ,
Huntingdon, PA 16654-1112

Jim Cunninghum, AP-7627
1100 Pike Street -
~ Huntingdon, PA 16654-1112

James Smeal, AP-8040

1100 Pike Street
Huntingdon, PA 16654-1112

Dated; October 27, 2004

Bruce McCaslin, AP-8941
1100 Pike Street
Huntingdon, PA  16654-1112

John Ort, AK9479
1100 Pike Street

- Huntingdon, PA 16654-1112

Richard Gordon, AK9680
1100 Pike Street
Huntingdon, PA 16654-1112

Stuart Cimon, BP8976

1100 Pike Street
Huntingdon, PA 16654~ 1112

Robert Carl, AK5493
1100 Pike Street :
Huntingdon, PA 16654-1112

James C. Rudolph, AK9921
1100 Pike Street ;
Huntingdon, PA 16654-1112

James Kautz, AP-4761
1100 Pike Street
Huntingdon, PA 16654-1112

Teé ‘Szew:irt




Cocheres, Louis

From: Cocheres, Louis -

Sent: Thursday, September 30, 2004 5 10 PM

To: Todd S. Stewart /

Ce: Lester, Ona; Dupler, Marna

Subject: C-20042802 Pfeifly et al v. VSSI and T-Netix

Mr. Stewart -

The OALJ has recently received a message from June Holland asking that Mr. Kazee be included in the video conf.
hearing on Oct 25, 2004 in these cases. According to Ms. Holland, you already provided the notice of hearing lo Bruce.
In order for OALJ and the Dept.of Health (which allows us to use its equipment) to process the paperwork, kindly provide
Mr. Kazee's address, phone number, fax number and e-mail address. This info wm facnlslale his appearance at the
hearing, testing his equipment for comoatibitiy etc. ,

Note that Ms. Lester is on the OALJ scheduling staff and is waiting to add Mr. Kazee's name and address to the parties’
lisf Ms. Bupler is with the Depl of Health and is already (1 beheve) working with Ms. Holland to hnk Kazee to the video
conf, v

Even though | have known Mr. Kazee for many years, | no longer remember if he is a member of the Pa. Bar. If heis nota
member and intends to paricipate as a party or advocate, kindly prepare a Motion for Admission Pro Hag Vice, at your
earliest convenience.

If you have a question, do not hesitate (o contact me at 787-98186.

ALJ Cocheres v

‘pe: - File Room (PLEASE DOCKET) ‘ e




o ty’?:{\ N CO?MONWEALTH OF PENNSYLVA& |
: PENNSYLVANIA PUBLIC UTILITY COMMISSION
oo - P.O. BOX 3265, HARRISBURG, PA 17105-3265 | lmERLypLzaSE

April 11, 2005

In Re: €-28042802
C-286842852
C-260642878

, | D O CUMENT C-20042879
(SEE ATTACHED LIST) FOLDER

C-20642882 - Preston Pfeifly et al v. T- Net1xiVerwzon Select
Services Inc.

C-260842852 ~ Shayne Flood v. T-Netix/Verizon Select Services Inc.
C-28042878 - Kevin L. Taylor v. T-Netix/Verizon Select Services
Inc.

C-20642879 -~ Felix L. Trevion v. T-Netix/Verizon Select SerV1ces
Inc.

- Service Dispute

KJR

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial Telephonic / Videoconferehce Hearing
| Date: Wednesday, June 29, 2005
Time: 8}39~a.m.
230 pm BGCKETE
Location: = Health & Welfare Building JUN 22 2005
‘ Room 812

7" & Forester Streets
Harrisburg, Pennsylvania

Presiding: Administrative Law Judge Louis G. Cocheres
P.0. Box 3265
Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

#389389 rev 11103



If you have n’ provided a current te1ep’e number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

At the above date and time, the Presiding Officer will
contact the parties as follows:

Preston B. Pfeifly et al 814-643-2400

Andrea P. Edmonds, Esquire 703-918-2380
Bruce Kazee, Esquire 972-718-696%

ALL OTHER PARTIES MUST APPEAR IN PERSON

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 1f you do not take part in
this hear7ng and present facts on the issues raised.

Except for those individuals represent1ng themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Pub110
Utility Commission: ,

¢ Scheduling Office: (717) 787-1399.
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pe: Judge Cocheres
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

. H3BY38S rev 11103




PRESTON B PFEIFLY ET AL v. T-NETIX/VERIZON SELECT SERVICES INC

C-20042862, C-260842852, C-20042878, & C-280642879

/‘PRESTON B PFEIFLY ET AL
AK-7971

SCI ROCKVIEW

BOX A ,
BELLEFONTE PA 16823-0820

SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

KEVIN L TAYLOR DQ-2227
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

- FELIX L TREVINO EL-6256
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

2T0DD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP

100 NORTH TENTH STREET

P O BOX 1778 |
HARRISBURG PA 17105-1778
717.236.1300

DORINA ROGERS
SCI-HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643. 24486

v/ ANDREA P EDMONDS ESQUIRE
 KELLEY DRYE & WARREN LLP
TYSONS CORNER

BOGO TOWERS CRESCENT DRIVE
SUITE 1200

VIENNA VA 22182
7683.918.2380

ANTHONY BROWN AY 7727
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

« JIM CUNNINGHAM AP-7627

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

“1'4 JAMES SMEAL AP-8040

HUNTINGDON SCI
1100 PIKE STREET

HUNTINGDON PA  16554-1112
' BRUCE MCCASLIN AP-8961

HUNTINGDON SCI
1100 PIKE STREET |
HUNTINGDON PA  16554-1112

v JOHN ORT AK-9479

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

v“RICHARD GORDON AK-4680

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

+~STUART SIMON BP-8876

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA  16554-1112

L“ ROBERT CARL AK-5493

HUNTINGDON SCI
1106 PIKE STREET
HUNTINGDON PA 16554-1112

1‘!




! ’ .

JAMES C RUDOLPH AK-9921
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES KAUTZ AK-4561
HUNTINGDON SCI -

1100 PIKE STREET
HUNTINGDON PA 16554-1112

. BRUCE KAZEE ESQUIRE
SENIOR COUNSEL
VERIZON

600 HIDDEN RIDGE
IRVING TX 75038
MAIL CODE: HQ E03527
972.718.6969



 cofonweaLTH oF PENNSYLVAIER

Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

i dmiiiaton P.O. BOX 3265, HARR'SBURG, PA 17105-3265 -Réé‘éﬁfé‘;i};“;‘,fi
: April 11, 2005

SEIO®

PRMRSFLVARIA

In Re: C-20042862
(SEE ATTACHED LIST) ‘

Preston B. Pfeifly v. T-Netix/Verizon Select Services Inc.

Service Dispute

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: . InitiaTVTeIephOnib | Videoconference Hearing
Date: Tuesday, July 26, 2695
Time: 9:36 a.m,
Location: ~ Health & Welfare Building
Room 812

7" & Forester Streets
Harrisburg, Pennsylvania

Presiding: - Administrative Law Judge Louis G. Cocheres
P.0. Box 3265 '
Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. '

#380389 rev 11/03
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Preston B. Pfeifly 814-357-1135
Andrea P. Edmonds, Esquire 703-918-2380
Bruce Kazee, Esquire 972-718-6969

ALL OTHER PARTIES MUST APPEAR IN PERSON

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
- Law Judge and 1 copy each must be sent to every other party. All
copies must be received at Teast 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the fssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ~

¢« Scheduling Office; (717) 787-1389.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Cocheres
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#389389 rev 11703



PRESTON B PFEIFLY ET AL v. T-NETIX/VERIZON SELECT SERVICES INC

C-20042802, C-20042852, C-20042878, & C-208042879

. PRESTON B PFEIFLY ET AL
AK-7971

SCI ROCKVIEW

BOX A |
BELLEFONTE PA 16823-0820

* SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1106 PIKE STREET _
HUNTINGDON PA 16654-1112

\ KEVIN L TAYLOR DQ- 2227

- HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

FELIX L TREVINO EL-6256
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP

100 NORTH TENTH STREET

P O BOX 1778

HARRISBURG PA 17105-1778
717.236.1300 |

DORINA ROGERS
SCI-HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643.2400

ANDREA P EDMONDS ESQUIRE
KELLEY DRYE & WARREN LLP
TYSONS CORNER

8000 TOWERS CRESCENT DRIVE
SUITE 1200 ~

VIENNA VA 22182
703.918.2388

ANTHONY BROWN AY-7727

¢ HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

« JIM CUNNINGHAM AP-7627

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

» JAMES SMEAL AP-8040
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

+ BRUCE MCCASLIN AP- 8961

HUNTINGDON SCI
1108 PIKE STREET
HUNTINGDON PA 16554-1112

« JOHN ORT AK-9479

HUNTINGOON SCI
1100 PIKE STREET -
HUNTINGDON PA 16554-1112

« RICHARD GORDON AK-4680

HUNTINGDON SCI
1100 PIKE STREET |
HUNTINGDON PA 16554-1112

. STUART SIMON BP-8976

HUNTINGDON SCI
1100 PIKE STREET :
HUNTINGDON PA  16554-1112

, ROBERT CARL AK-5493

HUNTINGDON SCI

1100 PIKE STREET

HUNTINGDON PA  16564-1112
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JAMES C RUDOLPH AK-9921
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

. JAMES KAUTZ AK-4561

HUNTINGDON 5CI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE KAZEE ESQUIRE
SENIOR COUNSEL
VERIZON

600 HIDDEN RIDGE
IRVING TX 75038
MAIL CODE: HQ E03527
972.718.6969

TAMMY YARNELL
SCI ROCKVIEW
BOX A

'BELLEFONTE PA 16823-0820

- 814-355-4874 X321
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Goaon cOMONWEALTH OF PENNSYLVASE,
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
= P.O. BOX 3265, HARRISBURG, PA 17105-3265  ehiepLy eLeAsT

April 12, 2005
In‘Re: C-29642862

(SEE LETTER DATED 4/11/05)

Preston B. Pfeifly v. T-Netix/Verizon Select Services Inc.

Service Dispute [)()(:ljhnE;bq1”
+ FOLDER

This is to inform you that the notice dated April 11, 2005
on the above-captioned case contained incorrect information. The
purpose of this notice is to correct that information. A1l
corrections will be double underlined.

CORRECTED Hearing Notice

Type: Initial Telephonic / Videoconference Hearing
Date: Eriday, July 29, 2065 Kﬁﬁ@%\
Time: 9:30 a.m. | Oc 5 ‘ 22
| . o waY 07 200
- Location: Health & Welfare Buiiding '
Room 812

7" & Forester Streets
- Harrisburg, Pennsylvania

Presiding: Administrative Law Judge Louis G. Cocheres
P.O. Box 3265 ‘ ,
Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearwng and provide the necessary
information.

sy i
[

H3893489 rev 11/03




At the above date and time, the Presiding Officer will
contact the parties as follows:

Preston B. Pfeifly | 814-357-1135
Andrea P. Edmonds, Esquire 703-918-2380
Bruce Kazee, Esquire - 972-718-6969

ALL OTHER PARTIES MUST APPEAR IN PERSON

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
~UtiTity Commission: : ‘

» Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-~impaired: 1-800-654-5888.

pc: Judge Cocheres
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#380389 rev 11/0%



. OALJ Hearing Report q
: P[ease g

ck Those Blocks Which Apply

DocketNo.. | C-20042802 N YES NG
B DR Prehearing Held: T ] =
Case Name: | Preson Pleifly et al v 1-NefixiVerizon Select | Hearing Held: O iz
Services Inc ' o | Testimony Taken: 1 ]
| o TranscriptDue: | [] T
e o %Y | Hearing Conciuded: 1 [J |
Localion: HBG VO Further Hearing Needed: ' ] 1
R A (’664,. Estimated Add'TDays: | |
T [ea A /A’7 ) RS
~ Oy [RecoRodose. | (] [ [
ALJ: | Louis G. _Co.cheres '\/f) DATE: | | |
Briefs © be Filed: L] L]
Reporling Firm. | Commonwealih Reporting ~ DATE. |
| RECE VED Bench Decision: D ] "
RENARKS [ S, Ieethi s, Litzs

JUN 2 g 2005

SSION
BLIC UTILITY COMMI
A PU SECRETARY'S BUREAU

stciécJuLed to Id (V 29, Zam

; PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and Telephone Number Address ~ Whoare you represennng?
Ty State ip
i

Telephone. E-mail Address: « Fax Number;
Cty State “p

Telephone E-mail Address: Fax Number.
City Sae 1 Ip

Telephone. E-mail Address: | Fax Nurmber:

-.D Check this bax If addmcnal partxes or attendees appear on back of form.
a5, S
g N 5 Reporter's Signature

Noter Completion of this form does not constitute an entry of uppearance, see 52 Pa. Code §§1.24 and 1.25.




Co0oD COMMONWEALTH OF PENNSYLVANIA

PUG ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
f YW Office of Administrative Law Judge , N REPLY PLEASE
repe— - P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OURFLE
July 7, 2005 -
In Re: C-26042862
C-26042852
C-26042878

C-26042879

(SEE LETTER OF 4-11-05)

t

Preston Pfeifly et al v. T-Netix/Verizon Select
Services Inc.

C-20042802

€-206042852 ~ Shayne Flood v. T-Netix/Verixon Select Services Inc.
C-26042878 ~ Kevin L. Taylor v. T- NethlVer1zon Select Services
Inc.
C-20642879 - Felix L. Trevion v. T-Netix/Verizon Select Services
Inc.

Hearing Notice

This is to inform you that a hearing by video-conference on
the above-captioned case will be held as follows:

Type: Video Conference Hearing
Date: : Honday, July 25, 2005
Time: 9:00 a. m
12:38 p. m
2:30 p. m OCKETE
Location: Health & Welfare Building ™ AUG 0 4 2005
7% & Forster Streets
Room 812

Harrisburq, PA

Presiding: Administrative Law Judge Louis G. Cocheres .}2455?
P.O. Box 3265 ' ;
Harrisburg, PA 17105-3265
Phone: 717.783.5452
Fax: 717.787.0481

DOCUMENT
FOLDER

H3IG221Y rev 03/05




At the date & time of this hearing, the parties must call
the bridge telephone number which will be provided by the Office
of Administrative Law Judge scheduler via facsimile.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

. Sohedu11ng Office: 717.787.1399.
s AT&T Relay Service number for persons who are deaf or
hearing~impaired: 1.800.654.5988

pc: Judge Cocheres
: Ona Lester
Beth Plantz

Docket Section

Calendar File

#392217 rev 03105




PRESTON B PFEIFLY ET AL v. T- NETIX/VERIZON SELECT SERVICES INC

G- 29942892 C-26042852, C-20042878, & C-20042879

PRESTON B PFEIFLY ET AL
AK-7971

SCI ROCKVIEW

BOX A

BELLEFONTE PA 16823-0820

SHAYNE FLOOD AK-7986.

HUNTINGDON SCI

1100 PIKE STREET

-

HUNTINGDON PA 16654-1112

' KEVIN L TAYLOR DQ-2227

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16654-1112

FELIX L TREVINO EL-6256
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP

100 NORTH TENTH STREET

P O BOX 1778

HARRISBURG PA 17105-1778
717.236.1308

C A DZIUBAN ~
DIRECTOR GOVT AFFAIRS
T-NETIX INC :
14651 DALLAS PARKWAY

SUITE 600

DALLAS TX 75254-7476
972.277.8319

- ANDREA P EDMONDS ESQUIRE
KELLEY DRYE & WARREN LLP
1200 19™ STREET NW
SUITE 500
WASHINGTON DC 20036
202.955.9621
202.955.9792 (FAX)

« PAULINE STREIGHTIFF
SCI-HUNTINGDON
1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643.24066

« TAMMY YARNELL
SCI ROCKVIEW
BOX A SR
BELLEFONTE PA 16823-0820
814-355-4874 X321

« ANTHONY BROWN AY-7727
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554- 1112 ,

« JIM CUNNINGHAM AP- 7627
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

+ JAMES SMEAL AP-8040
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554- 1112

+ BRUCE MCCASLIN AP-8941

HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA  16554-1112




« JOHN ORT AK-9479
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

« RICHARD GORDON AK-4680
HUNTINGDON SCI
1100 PIKE STREET |
HUNTINGDON PA 16554-1112 .

+ STUART SIMON BP-8976
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

* ROBERT CARL AK-5493
HUNTINGDON SCI '
1100 PIKE STREET
"HUNTINGDON PA 165564-1112

+ JAMES C RUDOLPH AK-9921

- HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

vJAMES KAUTZ AH-4561
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA  165564-1112

~ « BRUCE KAZEE ESQUIRE
SENIOR COUNSEL
VERIZON |

600 HIDDEN RIDGE
IRVING TX 75038
MAIL CODE: HQ E©3527
972.718.6969 ‘




' H awke ‘William T Hawke Craig R Burgraff
i M : Kevin J McKeon  Steven D Snyder
4. BN TSN : Thomas J Sniscak Janet L. Miiler
J - ¥ CKQOH Norman James Kennard - Stesen K. Haas

| / . ' ‘William £ Lehman
Sniscak & N OREN, e

ATTORNEYS AT LAW

I(}(} North Tenih :street Harrlsburm PA 17101 Phone: 717.236.1300 Fax 717 236 4841 www, hmsk—lau com
July 14, 2005

Honorable Louis G. Cocheres James J. McNulty, Seeretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
Commonwealth Keystone Building North Office Building

400 North Street , Filing Room - B20

PO Box 3265 Post Office Box 3265

Harrisburg, PA 17105 (mail) Harrisburg, PA 17105-3265

RE:  Preston B. Pfeifly, et al. v. Verizon Select Services Inc.;
Docket No. C-20042802; Shayne Flood v. Verizon Select Services Inc.;
Docket No. C-20042852; Kevin L. Taylor v. Verizon Select Services Inc.;
Docket No. C-20042878; Felix L. Trevino v. Verizon Seleet Services Inc.;
Docket No. C-20042879; MOTION FOR SANCT IONS PURSUAN
TO 52 Pa. CODE §§ 5.371 and 5.372

Dear Judge Cocheres and Secretary McNulty:
Enclosed, for filing with the Commission are the original and three (3) copies of
the Motion For Sanctions Pursuant to 52 Pa. Code §§ 5.371 and 5.372 in the¢ above-

captioned proceeding.

If you have any questions with regard to thls fi lmg please dxrect them to me.
Thank you for your attention to this matter. ' e

DOCUMENT
FOLDER

- TSS:ar

Enclosures R
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&
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MAILING ADDRESS: £.0. BOX 1778 HARRISBURG, PA 17105 , A, .f}%)
: A Lo -
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=
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BEFORE THE UL~ LN
PENNSYLVANIA PUBLIC UTILITY COMMISSION \ Ju

Before the Honorable Louis G. Cocheres, Presiding Administrative Law Judge

Preston B. Pfeifly, et al.

Huntingdon, PA 16654-1112

Shayne Flood, AK<7986
1100 Pike Street
Huntingdon, PA 16654-1112

Kevin L. Taylor, DQ 2227
1100 Pike Street,
Huntingdon, PA 166541112

- Felix L. Trevino, BL-6256
1100 Pike Street,
Huntingdon, PA 16654-1112

Anthony Brown, AY7727
1100 Pike Street
Huntingdon, PA 16654-1112

Jim Cunningham, AP~7627
1100 Pike Street

Huntingdon, PA 16654-1112

Huntingdon, PA 16654-1112

Bruce McCaslin, AP-8941
1100 Pike Street ‘

Complainant , o -
' Docket Nos. C-20042802, C-20042852, 3
C-20042878 and C-20042879 F :
V. . *
Verizon Select Services Inc. o <5
Respondent =
T o
o R
NOTICE TO PLEAD
TO:
~ Preston B. Pfeifly, AK-7971 James Smeal, AP-8040
1100 Pike Street 1100 Pike Street

Huntingdon, PA 16654-1112

John Ort, AK9479
1100 Pike Street
Huntingdon, PA 16654-1112

Richard Gordon, AK9680
1100 Pike Street
Huntingdon, PA 16654-1112

Stuart Cimon, BP8976
1100 Pike Street

Huntingdon, PA 166541112

Robert Carl, AK5493
1100 Pike Street
Huntingdon, PA 16654-1112



James C. Rudolph, AK9921 James Kautz, AP-4761

1100 Pike Street : 1100 Pike Street
Huntingdon, PA 16654-1112 Huntingdon, PA 16654-1112
Andrea Edmunds

, Pursuant to 52 Pa. Code §§5.62 and 5.63, you are hereby notified that, if you do
not file a written response denying or correcting the enclosed Motion For Sanctions
Pursuant To 52 Pa. Code §§ 5371 and 5.372 to Verizon Select Services Inc. within five
{5) days from service of this notice, the facts set forth by Verizon Select Services Inc. in
the Motion for Sanctions may be deemed to be true, thereby requiring no other proof. All
pleadings must be filed with the Secretary of the Pennsylvania Public Ulility
Commission, with a copy served on the undersigned counsel for Verizon Select Services
Inc. ‘

VL7 s 7
ol S. Stewart
William E. Lehman
Hawke Mc¢Keon Sniscak & Kennard LLP
Harnisburg taergy Center
100 North Tenth Street
PO Box 1778
Harrisburg, PA 17105-1778
717-236-1300

Counsel for Verizon Select Services Inc,

DATED: July 14, 2005

b
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- Verizon Select Services Inc.

- JAN 13 2006

BEFORETHE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Before the Honorable Louis G. Cocheres, Presiding Administrative Law Judge
Preston B. Pfeifly, et al,
Complainant ,
Docket Nos. C-20042802, C-20042852,

C-20042878 and C-20042879
v , ,

Respondent D OC U ME NT | ;'.r: :é

FOLDER  © =

, U MOTION FOR SANCTIONS | a

o g P PURSUANT | e
OCKETE 41 TO 52 Pa. CODE §§ 5.31;1 and 5.372 ;- 2
: Pt e

Veriion Seleet Services Inc. (*VSSI”), by and through its counsel in’ the above-
capticmed matter, Hawke McKeon Sniscak & Kennard, LLP, hereby moves to sanction
certain Complainants in the above caption matter by prohibiting them from introducing
evidence or alternatively, by .dismissing their C‘Qmplaints. VSSI seeks these szmctiohs for
Complainant’s failure to abid‘e"wnh the Pcmﬁyivani& Public Utility Commission’s
regulations concerning discovery. In pa’rticulaf, all but two of the Complainants have
knowingly and willfully refused to abide by the réquiremeﬁt that they provide answers to
duly pmpoundcd discovery. In support of its Motion, VSSI states as 'fdllows:

I, BACKGROUND AND PROCEDURAL HISTORY
1. On or about April 21, ‘2004, VSSI ivas served with the Coinp?aint of

Preston B. Pfeifly, et al. Appended to the Complaint of Mr. Pfeifly was a document

ti-



e e

containing the signatures of Anthony Brown, Jim Cunningham, James Smeal, Bruce
McCainn; Richard Gordon, Stuart Cimon, Robert Carl, James Rudolph, John Ort and
Jamé& Kautz.

2. On or about April 26, 2004, VSSI was served with the Complaint of
Shayne Flood.

3. On or about April 28, 2004, VSSI was served with the 'separate
Complaints of Kevin L. Taylor and Felix L. Trevino.

4. All four Complaints are virtually identical in content.

5. By notice dated May 13, 2004 and May 14, 2004, VSSI was granted
extensions of time within ’which to answer the four Complaints.. |

6. ()n QI‘ about June 7 2004, VSSI simultaneous}y filed a single Answer to
the four (4) Complaints aﬁd‘ a Motion 1o Consolidaie the four (4) Complaints.

7. On or about June 15, 2004, VSSI received a document purported to be a
Response to its Answer from Shayne Flood. |

8. By Notice dated September 13, 2004 an Initial Telep’hohic Hearing was
scheduled in the abbve-capﬁoned matter for Monday, October 25, 2004,

9. On September 24, 2005, VSSI served Interrogatories and Requests for
Production of Documents on each of the four-named inmate Complainants as well as the
ten Complainants listed on the attachment to the Pfeifly Compmiﬁn ,

10. By Prehearing Order and Consolidation Order dated Septernber 27, 2004,
VSS1's Motion to Consolidate the above-captioned proceeding was granted. By Notice

 dated October 22, 2004, the October 25, 2004 Hearings were cancelled.



° e

1. On QOctober 6, 2004, Complainant, Shayne Flood, provided Responses to -
»th(‘f [nterrogatories. |

12.  On October 27, 2004, VSSI ‘ﬁled’a Motion to Compel Responses to the
Interrogatories by the non-responding Ccmpiainanis,'ar in the alternative requested that
those Complainants be pmhibitca from entering any evidence into the record to support
the claims for which the individual Complainant had refused to provide discovery
£ESPOnses.

13, On November 10, 2004, VSSI received Interrogatory ResponSés from
Preston B. Pfeifly. |

14. N&nc of the other Complainants have responded to the Interr():gaiuricsg

15. | To date, there has been no Order granting or denying VSSI’s Motion to
Compel provided to counsel for VSSL,

16. Bv Notice dated April 11, 2005, the above-capuoned matters were set for
hcarmg, on July 26, 2005. By Corrected Hearing Notice dated April 12, 2005 the abave-
captioned matters were set for hearing on Friday, July 29, 2005.

17. By Notice dated July 7, 2005, received by counsel for VSSI on July 12,
2005, the abo»c-captioncd matters were rescheduled for a Hearing to be held on July 25,
2005, |

18 By email re;{ucsz sent oh Jm-y‘ 12, 2005,_ c&ﬁnsel for Respondent, VSSI,
requested that the original Hearing date of July 29" be reinstated because of the

unavailability of certain witnesses for VSSI. That request remains pending.
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It MOTION FOR SANCTIONS

19.  The regulations of The Pennsyl\}an,ia Public Utility Commission provide
that a participant may “obtain discovery regarding any matter, not privileged, which is
'tclévam to the subject matter involved in the pending action . . .» 52 Pa. Code § 5.3214¢).
The Commission’s regulations further provide for the imposition of sanctions in the event
that “a participant fails to appear, answer, file sufficient answers, file objections, make a
designation or otherwise respond to discovery request, as required under thvis subject.” 52
Pa. Code § 5.371a)(1).

20.  The regulations provide different types of sanctions that may be imposed
for the failure to comply with the discovery rules, including: the determination of facts'in
the favor of the paﬁy obtaining the Order; prohibiting the disobedient party from
introducing any evidence or testimony regafding the issues for which they have refused
to respond in discovery; siriking out a pleading, or, ahy other Qrder as may be just. 52
Pa. Code § 5.372. The Commission has also dismissed Complaints as & sancﬁon for
refusal to participate in the discovery process. Juseph M. Kapusink v. Verizon
Pennsylvania Inc., Docket No, C-20031224 (Final Order enter‘ed’Aprﬂ 13, 2004, Initial
Dééision of Administrative [.aw Judge Michael A. Nemec, entered February 4, 2004}.

21, It cannot be disputéd that VSSI properly served discovery requests upon
each Cc)mplainant in this case and that each Complainant réceived them, since none were
returned to VSSI b‘y the post office. Moreover, at least two (2) inmateé cléarly received
and responded to the discovery requests, albeit one belatedly. Moreover, it cannot be

disputed that the Complainants received VSSI's Motion to Compel, because none were
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returned by the Post Office and because at -leési onc inmate produced responses within
mere days of receiving VSSI ’s Motion to Compel. Moreover, that Mmion to Compel put
each Complainant on notice of the possibility of sanction for failure to abidg by the
regulations. Yetonly one responded and none of the Complainants offered any Objection
o any Intermgablory or claimed any other hardship as an excuse for failing to pro?ide
rexponseé. |

22.  Due to fact-specific nature of the allegations of these Complaints, it is
vital that VSSI have specific information of that nature requested in order to make the

‘inves‘tigatimns that allow it to respond to the allegations of the individual Complainants,
VSSI's Inic}rogatories., a copy of which is atﬁachg:d hereto, comprehensively addrcssf each
of the issues raised by’ the Complainants.

23. Withom the information sought by the Imerrogatori’es or the sanctions
requested herein, VSSI's préparatio.n‘for the Heaﬁng is severely prejudiced because the
Complainants would be able to present Spctiﬁc evidence, which VSSI would be unable to
m‘but because it would not have tﬁe i“nformaﬁon with which to respond. It is simply too
burdensome to expect VSSI to investigate every possible permutation of defenses and/or
issues which may be raised by each individual Complainant particularly here where there
are multiple Complainants.

24. It is clear that VSSI is entitled under the Commission’s rcguiations‘ o
receive responses to the discovery. Accordingly, VSSI seeks to limit, pursuant to the
'Sanctions in 52 Pa. Code § 5.372, the introduction of any evidence or testimony on any
of the poiﬁts covered by the Iniérmgawrics by those Complainants that have failed 1o

resp(md to appropriately pmpmmded discovery requests.




@ @
| 25.‘ The Complainants have had ample opportunit'y to reSpondQ In fact, Mr.
Pfeiﬁy did respond after being served with the Motion to Compel. No Complainant has
offered any excuse for their failure to respond according to the requirements of the
Commission’s regulations. The fact that no ruling was made on the Motion to Compel
does not alter the obligation of the Con@ainams to respond to discovery‘ as required by
the Commission's regulations. | |
26. In the alternative, VSSI behieves that because of the comprchenéive nature
of the discovery requests in question, there is no subject upon which any of the inmates
who have failed to‘ respdnd to discovery should bé permitted 1o testify or present
evidence. Therefore, VSSI submits that it is appropriate to dismiss those Complaints
“outright because it would be impossible for any Complainant to carry his burden of proof
on any‘issuc raiscd by their Cdmplaim. Moreover, dismissal is the appropriate result
because it will free VSSI from having to prépare and presen{ evidence in defense of
claims, which cannot be supported in any fashion. VSSI submits that a Compiainam who
willfully decides not to respond to discovery, once having been infoi-med of the possible
sanction for that failure, should not be permitted to proceed where doing so would
prejudice the rights of the other party. Such willful refusal has been approved by the
‘Commission s a basis for dismissal of a Complaint. Kapusink, supra. |
WHEREFORE Verizon Select Services Inc. respectfully requests that Your
Honor enter an Order limiting the ability of any Complainant that failed to respond to
discovery responses: Anthony Brown, Jim Cunningham, James Smeal, Bruce McCaslin, -
| J’cﬁm Ori, Richard Gordon, Stuart Cimon, Robert Carl, James C. Rudolph, James Kautz,

Felix Trevino or Kevin Taylor, to present any evidence or testimony regarding any fact ot



any inference to be drawn from such facts that are the subject of the discovery requests to
; ‘which those Complainants have failed to respond. In the alternative, Verizon Select‘
~ Services Inc. requests that the Complaints of each individual named, be dismissed as a
sanction for the willful refusal to respond to discovery. |

Respectfully submitted,

William E. Lehman

Hawke McKeon Sniscak & Kennard
Harrisburg Energy Center

100 North Tenth Street

Post Office Box 1778

Harrisburg, PA 17105
717-236-1300

Counsel for Respondent,
Verizon Select Services lnc.

Dated: July 14, 2005
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AFFIDAVIT

I, Todd S. Stewart, certify that [ am counsel for Verizon Select Services Inc. and that, in this
capacity, | afn authorized to and do make this Afﬁdavithr them, that the facts set forth in the
foregoing document are true and correct to the best of my knowledge, information and belief, and
that I expect Verizon Select Services Inc. 1o be able to prove the same at any hearing hereof. 1 |
understand that false statements made therein are ’made subject to the penalties of 18 Pa. C.8,

§4904, relating to unsworn falsifications to authoritics.

Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street

PO Box 1778

Harrisburg, PA 17105-1778

Telephone: (717) 236-1300

Facsimile: {717) 236-4841

E-mail: tsstewart@hmsk-law com

Counse] for Verizon Select Services Ine

DATED: July 14,2005



®

CFRT[FIC’ATF OF SERVICE

I hercby certify that 1 have this day served a true and correct cupv of the foregmng

document upon the persons named:

SERVICE BY FIRST CLASS MAIL:

Preston B. Pleifly, AK-7971
1100 Pike Street
Huntingdon, PA 16654-1112

Shayne Flood, AK-7986
1100 Pike Street
Huntingdon, PA 16654-1112

Kevin L. Taylor, DQ 2227
1100 Pike Street,
Huntingdon, PA 16654-1112

Felix 1.. Trevino, EL.-6256
1100 Pike Street,
Huntingdon, PA 16654-1112

Anthony Brown, AY7727
1100 Pike Street
Huntingdon, PA 16654-1112

Jimy Cunningham, AP-7627
1100 Pike Street
Huntingdon, PA 16654-1112

James Smeal, AP-8040

1100 Pike Street
Huntingdon, PA 16654-1112

Dated: July 14, 2005

Bruce McCaslin, AP-8941
1100 Pike Street

Huntingdon, PA 16654-1112

John Ort, AK9479
1100 Pike Street

Huntingdon, PA 16654-1112

Richard Gordon, AK9680
1100 Pike Street
Huntingdon, PA 16654-1 112

Stuart Cimon, BP8976

1100 Pike Street

Huntingdon, PA 16654-1112

Robert Carl, AK5493
1100 Pike Street
Huntingdon, PA 16654-1112

James C. Rudolph, AK9921
1100 Pike Street
Huntingdon, PA 16654-1112

James Kautz, AP-4761
1100 Pike Street
Huntingdon, PA 16654-1112

BN E
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Hawke | . ‘  WilliamT. nQ

L Craig R. Burprsff
M , Kevin J, McKeon Steven D, Suyder

Thomas L. Sniscak Japet L Miller

» cKeon Nosman James Kennard  Steven K. Hass
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Scott T. Wylaod Riknrdo L, Hull
- IU‘S Cak & Todd 8. Stewart Katherne B Lovette
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ATTORNEYS AT LAW

100 North Tenth Street, Harrisburg, YA 17101 Phone: 717.236.1300 Fax: ﬂ .ﬁ

September 24, 2004

JUL 142005

Preston B. Pf‘eiﬂy, AK-7971 PA PUBLIC UTILITY COMMISSION
1100 Pike Street

SECRETARY'S BUREAU
Huntingdon, PA 16654-1112

RE:  Preston B. Pfeifly, et al. v, Verizon Select Services Inc.;
Docket No, C-20042802; Shayne Flood v. Verizon Sclect Services Inc.;
Docket No. C-20042852; Kevin L. Taylor v. Verizon Select Services Inc,;
Docket No. C-20042878; Felix L. Trevino v. Verizon Select Services Inc .
Docket No. C-20042879; VERIZON SELECT SERVICES INC.’S

INTERROGATORIES AND REQUEST FOR PRODUCTION OF
DOCUMENTS (SET x)

Dear Sirs:

Enclosed is Verizon Select Services Inc.’s Interrogatories and Request for
Production of Documents (Set I) in the above-captioned matter.

1f you have any questions, please direct them to me.

Very truly yours,

o =

2 =

! =]

‘ Counsel for Verizon Select Services Ime;
Enclosures AT ~
ce:  James J. McNulty, Secretary (cover letter only) = —
o A

" MAILING ADDRESS: RO, BOX 1778 HARRISBURG, PA 17105

g3AI303Y




. BEFORETHE 0
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Preston B. Pfeifly, et al.

Complainant

V.,

Verizon Select Serviees Inc.

Respondent

Shayne Flood
| Complainant

v,

Verizon Select Services Inc.

Respondent

Kevin L. Taylor
Complainant

V.

Verizon Select Services Inc.

Respondent
Felix L. Trevino
Complainant

Y.

Verizon Select Services Inc.

Respondent

Docket No. C-20042802

L

ﬁECEIVED
JUL 1 ¢ 2005

PAPUBLIC UTILITY Comm!
SECRETARY'S BUREA?JS,ON

Docket No C 20042852

Docket No. C-20042878

Docket No, C-20042879
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VYERIZON SELECT SERVICES INC/S
INTERROGATORIES AND REQUEST
FOR PRODUCTION OF DOCUMENTS (SET )

Pursuant to 52 Pa. Code § 5.341, Verizon Select Services Inc. (“VSSI”) hereby
propounds the following Interrogatories. (Set I} to Preston B. Pfeifly, Anthony Brow:x,
Jim Cunningham, James Smecal, Bruce McCaslin, John Ort, Richard Gordon, Stuart
Cimon, Robert Carl, James C. Rudolph, James Kautz (“Pfeifly”), to be answered by those
individuals, employees or agents who are cognizant of the requested facts and who are
commissioned 1o answer on behalf of Pfeifly. |

Pursuant to 52 Pa, Code § 342'.(d), answcré are due ixfithi’n 20 days from the date

of service. Please contact me if you have any questions,




“ INSTRUCTIONS | 0

Definition of Terms

The term “document™ means any written, printed, typed, or other graphic

matter of any kind or nature, however produced or reproduced, whether sent
or received or neither, including drafts and copies bearing notations or marks
not found in the original, and includes, but is not limited fos

(2)

(®)

(©

@
(e)

4]
()

all contracts, agreements, rcpresenmﬁbns, warranties, certificates,
‘opinions; ‘

all letters or other forms of cormrespondence or communication,
including ecnvelopes, notes, telegrams, cables, telex messages,
messages (including reports, notes, notatons, and memoranda of or

relating o telephone conversations or conferences); .

-

- all memoranda, reports, test results, financial statements or reports,

notes, transcripts, tabulations, studies, analyses, evaluations,
projections, werk papers, governument records or copies thereof, lists,
comparisons, questionnaires, surveys, charts, graphs, summaries,
extracts, statistical records, compilations; :

all desk calendars, appointment books, diaries;

all books, articles, press releascs, magazines, ncwspapers, booklets,
circulars, bulleting, notices, instructions, manuals;

all minutes or transeripts of all meetings; and/or

all photographs, microfilms, phonographs, tapes or other records, -
punch cards, magnetic tapes, print-outs, and other data compilations

from which information can be obtained;

The term “communication” means not only oral communications but also
any “documents™ (as such term is defined in Paragraph 1 above), whether or
not such document or the information contained therein was transmitted by
its author to any other person.

'When used in reference to a natural person, the terms “identify,” “identity,”
or “identification” mean to provide the following information:

@
by

©

the person’s full name;

the person’s present or last-known business and residential
addresses; ‘

the person's present or Jast-known business affiliation; and




@ the’son's present or Iast-knownemploymgposiﬁon (including

job title and a description of job responsibilities).

When used with reference to any entity other than a natural person, the terms
“identify,” “identity,” or “identification” mean to provide the followmg

| information:
(a)  itsfull name;
(b)  the address of its principal pléc& of business;
(¢)  in the case of a corporation, the names of its directors and principle
officers; and
(d)  in the case of an entity other than a corporation, the idenﬁﬁcs of its

partners or principals or all individuals who acted or authorized
another to act on its behalf in connection with the matters referred to.

When used in reference to a document, the terms “identify,” “identity,” or
“identification” meun to provide the following information:

(@)

®)
©

(@

(e)

the nature of the document (e.g., letter, contract, memorandum) and
any other information (ie,, its title, index, or file number) which
would facilitate in the identification thereof;

its date of preparation;

its present location and the identity of its present custodian, or if its
present location and custodian are not known, @ dcscnpuon of its last
known disposition);

its subject matter and substance or, in lieu thereof, attach a legible
copy of the document to the answers of those interrogatories;

the identity of each person who performed any function or had any
role in connection therewith (i.e., author, contributor of information,

- recipient, etc.) or who has any knowledge; and

if the document has been destroyed or is otherwise no longer in
existence or cannot be found, the reason why such document no
longer exists, the identity of the people responsible for the document
no longer being in existence and of its last custodian.

When used in connection with an oral communication, the terms “identify,”
“identity,” and “identification” mean to provide the following information:

(a)

the general nature (i.e., conference, telephone communication, etc.);




7.

8.

10.

11

VA

(b) thege and place of its occurrence; ’
(¢) its subject matter and substance;
(d)  the identity of each person who performed any function or had any
~ role in connection therewith or who has any knowledge thereof,
together with a description of each such person’s fitnction, role, or
knowledge; and

(¢)  the identity of each document which refers thereto or which was
- used, referred to, or prepared in the course or as a result thercof.

The terms “describe” and “description” mean:

(a)  provide a descriptive statement or account thereof, mcludmg but not
limited to the general nature of the subject and its ume or Iocatmn,

(b)  identify cach person who has any knowledge thereof;

(¢)  identify each document which refers thereto, or which was used,
referred to, or prepared in the course of, or as a result thereof, and

(d)  identfy each oral communication which refers thereto, or which
occurred in the course of or as a result thereof. ‘

The term *‘basis” means set forth each item of information ﬁpon which the
allegation, contention, claim, or demand referred to in thc mtcrrogatoxy is
based.

‘The terms “relates 10” or “thereto” or “re}ating 10” means used or occurring
or referred to in the preparation therefore, or in the course therecf, or as a
consequence thereof, or referring thereto. '

Answer by Reference to Documents: - If any interrogatory is answered by
reference to a document or group of documents, with respect to each such
interrogatory  answer, jdentify the specific document or documents
containing the requested information. :

The term “persen” means all natural persons, corporations, partnerships, or
other business associations, public authorities, municipal corporations, state
governments, local govemments, all governmental bodxf:si and all other legal
entities,

Inability to Answer: If any interrogatory cannot be answered afler the

Complainant(s) has conducted a reasonable investigation, state:

(a)  the answer to the extent possible;




(b) wh ormation cannot be provided; and 6

(¢)  what efforts were made to obtain the unknown information.




0Venzmc: Select Services Incs ‘

Interrogatories and Request for Production of Documents, Set 1
To Pleifly Dated September 24, 2004

1. With regard to paragraph 3(1) of your Complaint, for you and for each
Complainant identified in the Comp]amt describe in detail what you mean by the
‘use of the phrasc ‘repeated service disconnects.” :

a. how often do you allege that service was interrupted?

b. list in detail all evidence which supports the contention that none of the
called parties had services on their lige that would cause a disconnection
or otherwise would tend to show that said disconnection was in error, if
any such evidence exists.

RESPONSE:




‘v’enzon Select Services Ine.s o

Interronatones and Request for Production of Documents, Set l
To Pfecifly Dated September 24, 2004

2. With regard to paragra')h 3(1) of your Complaint, for you and for each

~ Complainant identified in the Complaint, wherein you allege ‘“extreme
overcharges for services,” list in detail all evidence, which tends to substantiate
this allepation and provide each and every document, including invoices upon
“which this allegation is based. Also, provide copies of the tariffs and/or invoices
for any other provider of similar services which you claim substantiate the
allegation that the rates for this service provided by Verizon Select Services Ine.
are higher than the other providers.

RESPONSE:




.Verizon Select Services Inc.’s 0

~ Interrogatories and Request for Production of Documents, Set 1
Ta Pleifly Dated September 24, 2004

3. With regard to paragraph 3(1) of your Complaint, for you and for each
Complainant identified in the Complaint, wherein you allege “blockage” of
scrvice on certain numbers. Provide the following:

A Describe in detail what you mean by “blockage;” and :
b. List each and every number which you allege has been inappropriately
blocked and the alleged inappropriate reason for the blockage.

RESPONSE:




Verizon Select Services Inc.’s
Interrogatories and Request for Production of Documents, Set I
To Pfeifly Dated September 24, 2004

4, With regard to paragraph 3(1) of your Complaint, for you and for cach
Complaxnant jdentified in the Complaint, wherein you allege “other noises and
service interruptions exclusive to this system.” Describe in detail what you mean
by “other noises” and other “service interruptions™.

a. list cach and every accurrence of these otber noises and/or service
interruptions.

RESPONSE:

0




0Verﬁwn Select Services Inc.’s ’

Interrogatories and Request for Production of Documents, SetI
To Pfeifly Dated September 24, 2004

5. Provide copzes of ali exhibits, which you and/or cach of the Complamants
identificd in the Complaint may present at the hearing in this matter. :

'RESPONSE:

11



' e Verizon Select Services Inc’s O
Interrogatorics and Request for Production of Documents, Set I
To P!cxﬂy‘ Datcd September 24, 2004

6. List each and every witness, which you ‘and/or each of the Compiamants
identified in the Complaint expect to call in support of your allegations in this

- matter. For cach witness, give a brief summary of the scope of their testimony
and provide a list of any documents upon which their testimony may rely.

RESPONSE:

12



o CERTIFICATE OF SERVICE 0

I hereby certify that [ have this day served a true and concct copy of the foregomg
document upon the pcrsons named:

SERVICE BY FIRST CLASS MAIL:

~ Preston B. Pfeifly, AK-7971
1100 Pike Street
Huntingdon, PA. 16654-1112

Anthony Brown, AY7727
1100 Pike Street
Huntingdon, PA 16654-1112

 Jim Cunningham, AP-7627
1100 Pike Street
Huntingdon, PA 16654-1112

James Smcal,'AP»f}MO
1100 Pike Streét
Huntingdon, PA 16654-1112

Bruce McCaslin, AP-8941
- 1100 Pike Street
Huntingdon, PA 16654-1112

John Ort, AK9479
1100 Pike Street
Huntingdon, PA 16654-1112

Richard Gordon, AK9680

1100 Pike Street
Huntingdon, PA 16654-1112

Dated: September 24, 2004

Stuart Cimon, BP8976
1100 Pike Street
Huntingdon, PA 16654-1112

Robert Carl, AX5493
1100 Pike Street

Huntingdon, PA 16654-1112

James C. Rudolph, AK9921
1100 Pike Street
Huntingdon, PA 16654-1112

James Kautz, AP-4761
1100 Pike Street

Huntingdon, PA. 16654-1112

Shayne Flood, AK-7986
1100 Pike Street
Huntingdon, PA 16654-1112

Kevin L. Taylor, DQ 2227
1100 Pike Street,

Huntingdon, PA 16654-1112

Felix L. Trevino, EL-6256
1100 Pike Street,
Huntingdon, PA 16654-1112

Todd S. Stewart
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H aWke , k Willtamn T, Hawke Craig R, Burgeafl

iy M Kevir 3 McKeon Steven D Snyder
Thomas J Sniscak Janet L. Miller
; CKeon Norman James Kennard — Steven K Haas
1 S - Lillian Smith Hards Willim ELehman
: Seott T. Wyland Rikardo J. Halt
IllS (“ak & Todd 5. Srewart ' Katherine £ Lovente
K ennard LLP

ATTORNEYS AT LAW

100 North Tenth Strect, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.himsk-las.com

 RECEWED

Honorable Louis G. Cocheres ' | JuL 2 6 7005
Adnunisteative Law Judge 0
Pennsylvania Public Utility Commission Uit v COMMIS
ffé?gf’“%%‘;m ~2 West PAFY U%ETARY & BUREAU
Harrisburg, PA 17105-3265

RE:  Preston B. Pfeifly, et al. v. Verizon Select Services Inc.:
Docket No. C-20042802; Proposed Hearing E Xhlblts of VSSI
Dear Judge Cocheres:

Enclosed as required by your prehearing order are three (3) copies of proposed

VSSI Exhibit No. { in the above-captioned matter. As indicated by the attached

~ certificate of service, copies of this exhibit are being provided to all parties to this

proceeding. If you have any guestions regarding this service, piease do not hesitate to
contact me.

Very truly yo rs, g

DOCUMENT Todd S Stewart'
FOLDER William E. Lehman

Counsel for Verizon Select Services, Inc.

- TSS/smw
Enclosure

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



CERTIFICATE OF SE RVICE

1 mnby certify that [ have this day served a true and correct copy of the foregoing
document upon the persons named: ,

SERVICE BY FIRST CLASS MAIL:

Preston Pfeifly

SCI Rockview

Box A

Bel lufoute, PA 11823 0820

Shayne Flood, AK-7986
1100 Pike Street
Huntingdon, PA 16654-1112

Kevin L. Taylor, DQ 2227
1100 Pike Street,
Huntingdon, PA 16654-1112

Felix L. Trevino, EL-6256
1100 Pike Street,
Hunungdon, PA 16654-1112

Anthony Brown, AY 7727
1100 Pike Street
Huntingdon, PA 16654-1112

Jim Cunningham, AP-7627
1100 Pike Street
Huntingdon, PA 106654-1112

James Smeal, AP-8040
1100 Pike Street
Huntingdon, PA 16654-1112

Bruce McCaslin, AP-8941

1100 Pike Street
Huntingdon, PA 16654-1112

Dated: July 22, 2005

John Ort, AK9479
1100 Pike Street
Huntingdon, PA 16654-1112

Richard Gordon, AK9680

1100 Pike Street
Huntingdon, PA 16654-1112

Stuart Citnon, BP§976
1100 Pike Street
Huntingdon, PA 16654-1112

Robert Carl, AK5493
1100 Pike Street.
Huntingdon, PA 16654-1112

James C. Rudolph, AK%921

1100 Pike Strect

Huntingdon, PA 16654-1112

James Kautz, AP-4761
1100 Pike Street ,
Huntingdon, PA 16654-1112

Andrea P. Edmonds, Esquire
Kelley Drye & Warren LLP
1200 19" Street NW

Suite 500

Washington DC 20036
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QOO ~ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
oS0 Office of Administrative Law Judge ey eeass
T P.O. BOX 3265, HARRISBURG, PA 17105-3265
July 28, 2005
In Re:  C-20042802
~ C-20042852
C-20042878
C-20042879
(SEE LETTER OF 7-7-05)
€-20042862 - Preston Pfeifly et al v. T-Netix/Verizon Select
- Services Inc.
C-206042852 ~ Shayne Flood v. T- Net1x!Ver1xon Select Services
Inc.
C-20042878 - Kevin L. Tay?or v. T-Netix/Verizon Select Services
o Inc.
€-20042879 ~ Felix L. Trevion v. T-Netix/Verizon Select Services
‘ Inc,

Service Dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the Video Conference Hearing on
the above-captioned case previously scheduled for July 25, 05
has been canceled. »D

 The hearing has been rescheduled as follows:

Type: ~ Video Conference Hearing
oot DOCKETED

Date: Frid Ju , 260
Date: Fr1day, July 29, 2885 AUG 0 4 2005
Time: 9:66 a. m

12:36 p. m

2:36 p. m

1447549 04/05




Presiding: Administrative Law Judge Louis G. Cocheres
E P.0. Box 3265
Harrisburg, PA 17105-3265
Telephone: 717.783.5452
Fax: 717.787.0481

Please mark your récords accordingly.

pc:  Judge Cocheres
Ona Lester
Beth Plantz
Docket Section
Calendar File

#447549 04/05




PRESTON B PFEIFLY ET AL v. T-NETIX/VERIZON SELECT SERVICES INC

C-20042802, C-20042852, C-26042878, & C-200842879

PRESTON B PFEIFLY ET AL
AK-7971

SCI ROCKVIEW

BOX A g

BELLEFONTE PA 16823-0820

SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1100 PIKE STREET :
HUNTINGDON PA 16654-1112

KEVIN L TAYLOR DQ-2227
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

FELIX L TREVINO EL-8256
HUNTINGDON SCI

1100 PIKE STREET ,
HUNTINGDON PA 16654-1112

TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP

100 NORTH TENTH STREET

P O BOX 1778

HARRISBURG PA 17105-1778
717.236.1306 ,

C A DZIUBAN

DIRECTOR GOVT AFFAIRS
T-NETIX INC

14651 DALLAS PARKWAY
SUITE 660 =

DALLAS TX 75254-7476
972.277.0319

ANDREA P EDMONDS ESQUIRE

- KELLEY DRYE & WARREN LLP

1200 19™ STREET NW
SUITE 500
WASHINGTON DC 20036
202.955,9621 |
202.955.9792 (FAX)

PAULINE STREIGHTIFF
SCI-HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112

814.643.2400

814.506.1187 (FAX)

TAMMY YARNELL

SCI ROCKVIEW

BOX A

BELLEFONTE PA 16823-0820
814-355-4874 X321
814.355.6060 (FAX)

ANTHONY BROWN AY-7727
HUNTINGDON SCI ‘

1160 PIKE STREET
HUNTINGDON PA 16554-1112

JIM CUNNINGHAM AP-7627

HUNTINGDON SCI |
1100 PIKE STREET |
HUNTINGDON PA 16554-111

JAMES SMEAL AP-8040
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE MCCASLIN AP-8941
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112




JOHN ORT AK-9479
HUNTINGDON SCI
1100 PIKE STREET
HUNTINGDON PA 16554-1112

RICHARD GORDON AK-4680
HUNTINGDON SCI

1100 PIKE STREET ‘
HUNTINGDON PA 16554-1112

STUART SIMON BP-8976
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

ROBERT CARL AK-5493
HUNTINGDON SCI

1160 PIKE STREET ~
HUNTINGDON PA 16554-1112

JAMES C RUDOLPH AK-9921
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES KAUTZ AH-4561

~ HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE KAZEE ESQUIRE
SENIOR COUNSEL
VERIZON

600 HIDDEN RIDGE
IRVING TX 75038
MAIL CODE: HQ E@3527
972.718.6969




] OALJ Hearing Report |
RN Please Check Those Blocks Which Apply
- Dockel No.: C-20042802 YES NO
B ER | Prehearing Held: ||| X~
Case Name. | Preston Pleifly et al v I-Nelix/Verizon Select Hearing Held: KT ]
Services inc. o B ‘Test:mony Taken | jz] [ U
T Transcript Due. %8 D,
Hearing Concluded: [ %
Location | HBG Further Hearing Needed: | 1] O
s | Esimated AddTDays” | e day
Date: “July 28, 2005 , ¢
T ""' RECORD CLOSED O 7T I
AL Tlouis G. Cocheres B "DATE |
IR | Briefs to be Filed: ] 1%
Reporting Firm, | Commonwealth Reporting | DATE: | f
| RPEPEn e = ™ BenghDecision L] L1
DOCUMENT RECE‘VED REMARKS: T,/ +“ pﬁ%m fx:}/«fx/rc
FOLDER AUS - 2 2005 this _hemriny ccdes pat
| PA PUBLIC UTILITY COML SSION C M’;ﬁ"/”%"' A
SECRETARY'S BUHEAU ,

_PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and Tel ephore Number

Address

Who are you representmg?

7" 55

ﬁr (gh,s:x

/sz,q I'U t

700 7 108 SF

[,4%{&«4()

yssZ

%/r/o Ofi

Vi

/“7',’0g

Te ephone 7/7‘2“36 />00

E-mal Addres$: 155rlfwa¢ﬁﬁ}wj}c b com Fax Number: 517238 1/3?://

o

| f}ninm e Ec{mwna/s

1200 Fh St et A
Stu“ff 5?90

T»A}d“lx, lne

o,

Siate . Zn | ,
, o C«Jts/tm.q‘/cn Ve reeSe Se ‘dqn’,{g
Telephone: 9oz #5°5= QL2 | E-mal Addfess: | Fax Number:
Fhony Brva A1-7727) S¢i < nFinodon D«
;’%Hw = lieo Ale S”“f*—"*’;!( i Pro Se
A . - Gily i D s
\Huntingdon P4 55~z
 E-mal Addnéss Fax Number:

Tele )Aone

_m' Check tms box sf addmonal pames or attendees appear on back of form.

e/ /os@/

Q:mdu‘&

ML{AM

Repor{er s Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1,24 and 1.25,

#194070

4




L ‘ .
gy CABMONWEALTH OF PENNSYLVAR:
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Y™ | Office of Administrative Law Judge | N REPLY PLEASE
e—_ ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 FEERTA G

August 29, 2005

In Re: C-26642862
C-20042852
C-20042878
C-20042879

(SEE LETTER DATED 8/29/05)

C-200428062 - Preston Pfeifly et al v. T-Netix/Verizon Select
Services Inc.
€-200842852 ~ Shayne Flood v. T-Netix/Verixon Select Services Inc.
£-20042878 - Kevwn L. Taylor v. T-Netix/Verizon Select Services
Inc,
£-200842879 ~ Felix L. Trevion v. T-Netix/Verizon Select Services
Inc :

Service Dispute

Telephone Hearing Notice

This is to inform you that a hearing by te1ephone on the
- above-captioned case w111 be held as follows:

Tygé: Further Telephonic Hearings
Date: Wednesday, October 26, 2665
Time: 9:60 a.m. - Kevin L. Taylor DQ-2227

10:00 a.m. - Jim Cunningham AP-7627
11:08 a.m. - Bruce HMcCaslin AP-8941
1:00 p.m. — Stuart Simon BP-8976

Presiding: Administrative Law Judge Louis G. Cocheres
P.0. Box 3265
Harrisburg, PA 17105-3265
Phone: 717.783.5452
Fax: 717.787.0481

’ OQKE?E D

B2 SEP 0 1 2005

SCUMENT

A
“~.DER

#389389 rev 04/05 , PR g
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If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

It you have a witness at different location, you must
provide a phone number for that witness.

At the above date and time, the Presiding Officer W111
contact the parties as follaows:

Kevin L. Taylor DQ-2227
Jim Cunningham AP-7627
Bruce McCaslin AP-8941

Stuart Simon BP-8976 814-643-2400 x566
Todd S. Stewart, Esquire 717-236-1300
Bruce Kazee, Esquire 972-718-6969

Andrea P. Edmonds, Esquire 202-955-9621

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be,received at Jeast 3 days before«the hearing.

Attention: You may lose the case 1f you do not take part in
this hear7ng and present facts on the issues raised,

, Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney:
therefore, you should have an attorney of your choice file an
entry of appearanoe before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Ut111ty Commission:

e Scheduling Office: 717.787.1399

e AT&T Relay Service number for persons who are deaf or

hearing-impaired: 1.800.654.5988

pc: Judge Cocheres
Cherie Pyle, Scheduling Offwcer
Beth Plantz
Docket Section
Calendar File

#389389 rav 04705



® @  F4SEDOCKET
HaWke Yv‘imamT Hawke Craig R Burgraft’

M Kevin J. McKeon Steven D. Snyder
~ Thomas § Suwseak Janet L, Miller
T e CK@OI’I Norman James Kennard  Steven K. Haas
= S i - Lillian Smith Harris Willham E Lehiman
Scott T. Wyland Rikardo 3 Hul)
: n}‘scak & j‘odd S. Stewart Kathzrine €. Lovelte
| Kermard LLP

ATTORNEYS AT LAW |
100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com
October 21, 2005

Ll AR

Pi T JLoaam #oH
Via Facsimile B , ‘
Honorable Louis G. Cocheres o OCT 9 < 2009
Administrative Law Judge MR
Pennsylvania Public Utility Commission : O SSION
400 North Street - 2 West PAPUBLIC UT! ‘mé%u AEAU
PO Box 3265 ' SEGRETARY'S B2

Harrisburg, PA 17105-3265 ,

Re:  C-20042802 - - Preston Peifly et al. v. T-Netix/Verizon Select Services Inc.;
C-20042852 - - Shayne Flood v T-Netix/Verizon Scleet Services Inc.;
(20042878 - - Kevin L. Taylor v. T-Netix/Verizon Select Services Inc.,
C-20042879 - - Felix L. Trevion v. T-Netix/Verizon Select Services Inc.; WITNESS
LIST

Dear Judge Cocheres:

On Wednesday, October 26, 2005, Your Honor is to preside over further telephonic hearings in
the above-captioned case. Both Bruce Kazee and | will be tepresenting Verizon Pennsylvania Inc.
(“Verizon PA”) and will be presenting three witnesses. Denise Breshin will testify on behall of
Verizon PA and John Rics and Randall Williams will testify on behalf of Verizon Seiect Services lInc.
(*VSS1”). Both Denise and I can be reached on telephone number §14-949-8020, Bruce Kazee and John
Ries can be reached on telephone number 972-718-4578 and Randall Wiiliams can be reached on
telephone number 949-425-2945.

If you have any questions, please feel free to contact me at 717-236-1340.

DOCUMENT | ; X
FOLDER William E. Lehman

; Counsel for Verizon Pennsylvania Inc.
WEL/kmg : B ; .

-

Enclosure

ce: Kevin L. Taylor (DQ-2227)
Jim Cunningham (AP-7617)
Bruce McCaslin (AP-8941)
Stuart Sumion (BP-8976)

L S

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



CERTIFICATE OF SERVICE

[ hereby certify that 1 have this day served a true and correct copy of the foregoing

document upon the persons and in the manner indicated below.

Service by first class mail:

Kevin L. Taylor (DQ-2227) Bruce McCaslin (AP-8941)
1100 Pike Street ' 1100 Pike Street,
Huntingdon, PA 16654-1112 , Huntingdon, PA 16654-1112
Jim Cunningham (AP-7627) ‘Stuart Simon (BP-8976)
1100 Pike Street , 1100 Pike Street
Huntingdon, PA 16654-1112 Huntingdon, PA 16654-1112

ol

William E. Lehman

DATE:. October 21, 2005




OALJ Hearinq Report

’ ——,— . w® P/ease&ck Those Blocks Which Apply
Docket No £-20042852 YES NO
S PrehearmgHe!d T 1O
| Casé Name: | Shayne Fiood v 1-Netix/verizon Select Hearing Held: 1T O
“Senvices Inc. "~ | Testimony Taken: | T E@" |
| | Transcript Due: 24 O]
o | Hearing Conc.uded: O
Lotation; HBG o Furiherkeanng Needed: L X7
RN IR | Estimated Add'l Days: | |
Date: T October 26, 2005 | D
[HRE T o RECORD CLOSED: N [T
/ALJ:; » Louis G. Cocheres | | DATE. | /) //a /575/
S o o Briefs to be Filed: KRS
‘Reporting Firm ] Commonwealth Reporting | DATE:
o o T | | Bench Degision: L] Df
DOCUME[\H REMARKS: lmr ﬂood pﬁ:@n‘fcd }\x:,
: o ‘ MS(_{D’? ..Iu{/‘/ 20( 2003 T/\lz
FOLDER s tan Gomso ) daded oo
»C ~2609 2§02 |

PLEASE PRINT CLEARLY - lncomplete lnformatlon may result in delay of processing.

% Name and Telepﬁone Number ,_ Address EL Who are you represent!ng?
Ty T Siate 2;5 '
Telephone: |  E-mail Address: | ,  Fax Number:
Ciiy - Stats | Zip
Telephone: | E-mall Address: | | Fax Number:
T Cty ' Ste | Zp
Telephone: | E-mailAddress: | FaxNumber:

-ﬁ Check Ihw box if addmcnal pames or attendees appear on back of fonﬂ

L |

i
’,, c 3 CO e E
jp o Ly Rep(orters Slgnature

AP A fer

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
4194070 ‘



OALJ Hearing Report

PIease‘ecx Those Blocks Which Apply

FOLDER

DocketNo. | C-20042878 { YES | NO
LN T Prehearing Held: T ] | [‘E"“
Case Name: | Kevin L Taylor v T-Netix/Verizon Select Hearing Held. X T 0
‘Services Inc. T Testimony Taken: W% T
o | Transcnp( Due: B ]
Hearing Concluced: NT ]
Locaon: | HBG Further Hearing Needed: T X
T | B T [Estimated Add Days:
Dale. “Oclober 26, 2005 T
RE R RECORD CLOSED, 0 T J
ALJ “Tlodis G. Cocheres 3 |  DATE:
| B o | Briefs (o be Filed: ] X
~ "Reporting Firm | Commonweaith Reporting | T DATE: |
—— - | BerchOeoson 1 1T T [~
[REMARKS. <Th o cnar cotrs
DOCUMENT Corsolidated cgifh
| , L2 2202

| PLEASE PRINT CLEARLY - incomplete Information may result in delay of processmg

Name and Té‘fep‘ione Number , N Address ‘Who are you represen’mg7
/\(wm (uzor,fl)o"lm et QMWW B
| pary oo PiKe Grect | Dwiplamont
‘ Ciy Siate T
- Wunfipadon | PA {ii5e T
| Telephone » | E-mail Address: ' Fax Number:
| - i el e
/\\} i L. M\MM E’ﬁ’ »léuéuu(:,{& }r(tonwg‘ghsi{ cgt\QKennard,LLP ; e
~ 9o By 1id Weaon Sdd Seenrees
: City State up :
urrishira, A [1Toh »
Teiephone | ‘E-mail Addreés Fax Number:
-/ ﬁﬁ&((b? Mmrmdc E§ i100 ! PR
“ % | &uk, CHY T ( M"«“&W
o Waéi\mai’tm e {loodl ,
Telephone: E~max! Ad%iress | Fax Number:

-l {_} Check this box if addmonai parties or attendees appear on back of fo

ul'f !‘uw {/Q/

ﬂaum&u% (it

Rerﬁcrter s Signature

Note: C‘omp[etmn of this form does not constitute an entry of appearante, see 52 Pa. Code §§1.24 and 1.25.

#194070



OALJ Hearing Report

ORI

Pfease'éck Those Blocks Which Apply

FOLDER

PLEASE PRINT CLEARLY - Incomplete Information may resuft uﬁﬁrocessmg

Y BosketNo T 62004267 YES | WO
T T Prehearing Held O
Case Name: Felix L Trevion v T-Netix/Verizon Select | Hearing Held: % U]
Bervices Inc. T ’ | Testimony Taken: T K
RN Transcript Due: KT I
| Hearing Concluded. Xl L
Locauon HBG Furiher Hearing Neeced: ] K]
R s AL ” - R P oSS i < e R ES |ma[ed Addl Days l - -
Date. October 26, 2005
= T ' | RECORD CLOSED. RN
AT [ Louis G. Cocheres - DATE |,/ e )5
S R Briefs to be Filed: UK
Reporting Firm: | Commonwealth Reporting DATE: ‘
T R Bench Decision: ' D ]
TR REVARKS: y/1~ T/ vin o p/«?S«?ﬁ‘ch
DOCUMENT k(c ’!“—fc‘f‘cmmx M Aq{ 24, 25’@-3‘

‘77')1\ (142’6-/ LS éz‘ﬂ)ﬂlli{h{&

{2 rH\

- 2 ooy-=

Name and Telephone Number Address “Who are you representing?
"Gy Stale Zp
Telephone. E-mail Address: Fax Number:
) Stie i
Telephone: | E-mail Address: | Fax Nurvber:
Ty Siate Zp
Telep‘me B E-mail Address: Fax Number:

_ﬁ Check this box if addmona! pames or attendees appearon back of form

nffes

(mm (ot

Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#194070



OALJ Heannq Report

F/ease‘eck Those Blocks Which Apply

* DockeiNo~ | C-20042802 YES NO
T ‘ | “Prehearing Held: NN Xt
Case Name: | PReslon Pleifly et al v T-Netix/Verizon Select Hearing Held: K N
“Services Ine. | DO | Testimony Taken: ¥ g
O | T Transcript Due: XTI

| ‘ ):)CU [-_-_NT Hearing Concluded: - ] T
Loca ton: HBG — o~ Further Hearing Needed: o 1 K

Rt o » OLD’ER“““ Estimated Add!Days | |
Dae. Gctober 25, 2005 T
S — RECORD CLOSED: T O
T TTows 6. Cotherss WA, ) is

| " Briefs to be Filed" Ll X
Reporting Firm | Commonweaith Reporting | | DATE:
R | Bench Decision: | ' EJ N
{ REMARKS:

-~

”}\\s S 4‘5,( IS

Consoldete b aith (-Aoz85 2.

(26042978 auncl

C o 28 '75{ ,

——

| PLEASE PRINT CLEARLY - Incomplete information may result in delay of processing.

V Name and Telephone Number ~Address ~ Who are you representing?
/ e o SCK Kotk pis” )
Treshn € PFubly By A Gmplajnart
City k State Zip ' |
o Bullfonl. | PA [16$23 |
T eiepncme E-mail Address: Fax Number:

/(J haml: Laﬂxma.m b‘%

e MEKepnr SniseaX % Rennard. (7

' Clt‘;{

k&’ﬂfﬁ% LU’“Q/

i(?eﬂ th Tmm Grud
Stata 7
Ph Vho:g/

Verizou Gloet Srvites

T iephme | E-mail AddresS: }Féx’kaumb‘er:
L Ke,i ’f}nb&wwﬂn LLP _
 fdsee V. Eaands, Esg, fod i T Nehn
' ‘ . Ca’y State th
| lachwmaton 4)(’/ 120030 ,
Telephone: E-mail Addl‘ess Fax Number:

L _D Check thls box i addltsona! pames or attendees appear on back of fam{ L{g

£

o S

gf/uLMM,/

Repert ers Signature

Note: Completion of this form does not co:zstztute an entry 0f appearance, see 52 Pa. Code §§1. 24 and 1.25.

4194070
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COMMONWEALTH OF PENNSYLVANIA
‘ i

PUBLIC UTIZLITY COMMISSION

P e . o B - e - e X
Preston Pfeifly, et al. v. T-Netix/ ;. Docket HNo. ///
: L-20042802

Yerizon Select Services, Ing.
Service Dispate H

gi’igd‘ ‘}{I}F‘z E

stmucp
1 i Y i 0o : Docken No.

P S P

Docket Ho.
C-20042852

Kevin L. Taylor : Jer
raeleg:,hgzzixeﬁhmwné ., Service i C-20042878
Dispute :
,ixlih*u : 1zon i Docket No.
Select Servizes, Inc., Service o C-20042875
Jispute 3 : ]
{Further Telephonic Hearing) : '
- ey N . . L i it v -~ e i - £ - - - e . x
Pages 7%4 through 350 Hearing Room 3 S
‘Commonwealth Keystone Building
Pennsylvania ,

DOCUMENT Harrisburg,

Wednesday, October 26,

FOLDER ant to not at 9:18
ice, :18 a.m. | ;/ %/&

2005

Met, pursuant

BEFORE:
LOUIS G. COCRERES, Administrative Law Judf2  n
3 o
: oy
APPEARANCES: A = =
PRESTON B. PFEIFLY, AK-7971, pro se §3>~ = O
SCI~Rockview cEE? rn
Box . A ot .:g q‘:
Bellefonte, Pennsy.vania 16823-0820 gg v 9
‘Complainant; 4 oy oy
> 8 v
KEVIH L., TAYLOR, DG-2227, prs se <
SCI-Huntingdon
1100 Plke Street ‘
annulngdon, Pennsylvania 16654-1112
i ﬁ}fgmplaznant} ‘
' Commonwealth Reporting Company, Inc.
700 Lisburn Road
Camp Hill, Pennsyivania 17011
707) 7611156 ‘!*WWKﬁHY“]f\W 1800-334-1063
eI , /\ iy f i A

ORIGINAE




PLEASE DOCKET

| CON&)NWEALTH OF PENNSYLVAN,
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 | ( JAREPLY PLEASE

{8
PINNLYIVANIA

R

November 29, 2005

TO ALL PARTIES

s

Re:  Pfeifly v. T-Netix, Inc. and Verizon Select Services, Inc. at No. C-20042802 ~
Flood v. T-Netix, Inc. and Verizon Select Services, Inc. at No. C-20042852
Taylor v. T-Netix, Inc. and Verizon Select Services, Inc. at No. C-20042878
Trevino v, T-Netix, Inc. and Verizon Select Services, Inc.at No. Cﬁ20042879

Ladies and Gentlemen:

This letter is to inform you that the transcript for the hearing held on October 26,
2005, was received in the Office of Administrative Law Judge. The evidentiary record is closed
effective inmediately. No briefs are needed.

Yours truly,

.

i\ &t//d/ 7 [%%Mz,

uis G. Cocheres
Administrative Law Judge

pe:  All Parties on attached pages
File Room (PLEASE DOCKET)
Chief Smith/Williams/Pyle
B. Plantz




PRESTON B PFEIFLY ET AL v. T-NETIX/VERIZON SELECT SERVICES INC

C-20042802, C-20042852, C-26042878, & C-26042879

PRESTON B PFEIFLY ET AL
AK-7971

SCI ROCKVIEW

BOX A

BELLEFONTE PA 16823-0820

SHAYNE FLOOD AK-7986
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16654-1112

KEVIN L TAYLOR DQ-2227
HUNTINGDON SCI

1106 PIKE STREET
HUNTINGDON PA 16654-1112

FELIX L TREVINO EL-6256
HUNTINGDON SCI

110Q PIKE STREET
HUNTINGDON PA 16654-1112

TODD S STEWART ESQUIRE
HAWKE MCKEON SNISCAK &
KENNARD LLP

100 NORTH TENTH STREET

P O BOX 1778

HARRISBURG PA 17105-1778
717.236.13860

¢ A DZIUBAN

DIRECTOR GOVT AFFAIRS
T-NETIX INC

14651 DALLAS PARKWAY
SUITE 600

DALLAS TX 75254-7476
1972.277.8319

ANDREA P EDMONDS ESQUIRE
KELLEY DRYE & WARREN LLP
1200 19™ STREET NW
SUITE 500

WASHINGTON DC 20036
262.955.9621
282.955.9792 (FAX)

PAULINE STREIGHTIFF

SCI -HUNTINGDON

1100 PIKE STREET
HUNTINGDON PA 16654-1112
814.643.2400

814.566.1187 (FAX)

TAMMY YARNELL
SCI ROCKVIEW

- BOX A

BELLEFONTE PA 16823-0820

- 814-355-4874 X321

814.355.6068 (FAX)

ANTHONY BROWN AY-7727
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JIM CUNNINGHAM AP- 7627
HUNTINGDON SCI

1100 PIKE STREET :
HUNTINGDON PA 16554-1112

JAMES SMEAL AP-8040
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON'PA 16554-1112

BRUCE MCCASLIN AP 8941
HUNTINGDON SCI

1106 PIKE STREET
HUNTINGDON PA 16554-1112



JOHN ORT AK-9479
HUNTINGDON SCI

1106 PIKE STREET
HUNTINGDON PA 16554-1112

RICHARD GORDON AK-4680
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

STUART SIMON BP-8976

HUNTINGDON SCI

1100 PIKE STREET |
HUNTINGDON PA 16554-1112

ROBERT CARL AK-5493
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES C RUDOLPH AK-9921
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

JAMES KAUTZ AH-4561
HUNTINGDON SCI

1100 PIKE STREET
HUNTINGDON PA 16554-1112

BRUCE KAZEE ESQUIRE
SENIOR COUNSEL
VERIZON ,
600 HIDDEN RIDGE
IRVING TX 75038
MAIL CODE: HQ E03527
972,718.6969



% ) -
‘ R ‘ LOUISE A. KNIGHT
: , Phone: {717) 2387655

Fax, {717)257-7580

iknight@saul com
~www. saul.com

Attomeys at Law
ADeewe i

December 9, 2005

VIA HAND DELIVERY

James J. McNulty, Sccretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, P.O. Box 3265
Harrisburg, PA 17105-3265
Re:  Preston B. Pfeifly v. T-Netix, Inc. and Verizon Select Services, Inc.: Docket No
C-20042802; NOTICE OF APPEARANCE/NOTICE OF WITHDRAWAL

Dear Mr. McNulty:

Enclosed for filing plmse find the original and three (3) copies of the Notice of
Appearance of Sau] Ewing LLP and the Notice of Withdrawal of Kelley Drye & Warren LLP on
behalf of T-Netix, Inc. with regard to the above-referenced matter. ,

Please date stamp the extra copy of each notice and return it with our messenger. Thank

you for your attention in this matter.
Sincerely,

DOCUMENT e & g
FOLDER Louise A. Kmght

LAK:cly
~ Enclosure
¢ As Per Certificate of Service Cen
LaTasha Miller, Securus Technologies, Inc. : o :c;g"
= crt < a
™ o ol
,';'?}*-:-‘ fr:)l ‘*n
Rrxe o )
PR
Sz e
=T 2 "
= [ 2
’ m Y Py
N wn =
— ro
2 North Suond ‘xncc! i Flcut . Hanwhurg PA ruei 1604 « Phone [717) 2%7%. ‘Isl}cv " F.m {77y 238.4622
BALTIMORE  CHESTEREROOK  HARRISBURG PHILADELPHIA PR-NCETON WASHINGTON WILMINGTON
A DELARARY UIMITED LIABILTY PARTNERSHIP -

130455 1
L2051 1 1240



BEFORE THE LY / |
PENNSYLVANIA PUBLIC UTILITY COMMISSIO?

i)

Preston B. i’f’eiﬂy , i
Complainant, H :
‘ Docket No. C—-20042802
T-Netix, Inc. and Verizon Select Services, Inc. |
Respondents. :

NOTICE OF APPEARANCE

Please enter the appearances of David P. Zambito, Daniel D. Santos and myself in the
above-designated matter on behalf of T-Netix, Inc. |
On the basis of this Notice, we request a copy of each document hereafler issued by the

~ Pennsylvania Public Utility Commission in this matter.

Respectfully submutted,

'RECF!VED
DEC 0 9 2003 /’7{6«# f W

\ b Y st SSION — - -
A P%%EE%XR? 'S BURtAU Louise A. Knight, Esquire
Attorney ID No. 26167

o (7173 238-7655
&Yk : David P. Zambito, Esquir
DOCUMENT B Bhasoon
FOLDER g:r?elzglgﬁtis, Esquire
Attomey ID No, 89071

Saul Ewing LLP

2 North Second Street, 7% Floor
Harrisburg, PA 17101

(7173 257-7512

\OCKETER

DEC 9 9 2005

Dated: December 9, 2005 Counsel for T-Netix, Inc.

12302 8 '
120018 1 129708




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the participants, listed below, in accordance with the requirements of § 1.54 (relating to service
by a participant).

FIRST CLASS MAIL

Hon. Louis G. Cocheres

Administrative Law Judge

Office of Administrative Law Judge ,
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Preston B. Pfeifly (AK-7971)
SCL-Rockview

Box A

Bellefonte, PA 16823

Todd S. Stewart, Esq. |
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street

P.O. Box 1778
Harrisburg, PA 17105
Bruce Kazee, Esq.
Verizon

P.O. Box 152092
Irving, TX 75038

Dated: December 9, 2005 7{/3

Louise A. Knight, Esquire

[ X
F30018 4 108



S BEFORE THE
- PENNSYLVANIA PUBLIC UTILITY COMMISSION

Preston B. Pfeifly
: Complainant, s .
.o  Docket No C-20042802
T-Netix, Inc. and Verizon Select Services, Inc.
Respondents, :

WITHDRAWAL OF APPEARANCE

Pursuant to authorization from T-Netix, Inc., kindly withdraw the appearance of Glenn B.
Manishin, Andrea P, Edmonds, and Winafred R. Brantl of Kelley Drye & Warren LLP as

counsel for T-Netix, Inc., in the above-captioned matter.

RE C = ‘ \l CE D RéS‘pechully snbmitted,
JEC 0 9 2005

BA PUBLIC U 11§ Y Lt SSION
SECRETARY'S BUREAU By:

Saul Ewing LLP
Penn National Insurance Plaza
- 2 North Second Street, 7th Floor
- Hamisburg, PA 17101
Dated: December 9, 2005 Tel: (717) 2577500

DOCUMENT
FOLDER

Docmma o

DEC 2 9 2003

FETSL L
HOUE L 1X908




CERTIFICATE OF SERVICE

I hereby certify that ] have this day served a true copy of the foregoing document upon
the participants, listed below, in accordance with the requirements of § 1.54 (relating to service
by a participant). ‘

FIRST CLASS MAIL

Hon. Louis G. Cocheres
Admimstrative Law Judge ;
Office of Administrative Law Judge
Pennsylvama Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105

Preston B, Pfeifly (AK-7971)
SCI-Rockview

BO‘X A

Bellefonte, PA 16823

- Todd S. Stewant, Esq.

Hawke McKeon Smiscak & Kennard LLP
100 North Tenth Street

P.O. Box 1778

Hammisburg, PA 17105

Bruce Kazee, Esq.
Verizon

P.O. Box 152092
Irving, TX 7503&

A & gt

Dated: December 9, 2005

Louise A. Knight, Esquire

HES L
TGIE 3 12908
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The Honorable Louis G. Cocheres ' *”@f{? December 29, 2005
- Administrative Law Judge d%%?

Office of Administrative Law Judge /i/

Yennsylvania Public Utlllty commission /S?

P.0. Box 3265

Harrisburg,, PA. 17105 ‘ RECEIVED
| JAN -4 2008

Docket No. -20042802 PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Dear Judge Cocheres:

1 took your advice and submitted my request for reimbursement of costs
associated with unwarranted disconnecued talls to Mr. Kazee, Esq. I have
also enclosed a copy of the letter 1 sent to Mr. Kazee making that request.

I realize that the hearings are closed on this particular case but
I wanted you to know that my "bizarre"” demeanor during my closing statements
was intentional and purposeful. I wanted you to experience the same
frustration that I and every prisoner subjected to this phone system must
endure. Throughout the entire hearings and as exposed during my closing
gtatements; there is no one who will take responsibility or be accountable
for this failed system. If I was a customer in the free society there would
be an avenue for redress; as well, there should be, must be a similar avenue
for customers in prison. I think I proved my point and T am glad that you
vere a wvitness to it.

I apologize to you for any Qveft ocr offensive actions on my part;
Chowever, the defendants earned and deserved nothing but my contempt for
their well orchestrated and thuroughly choreographed eutraglous testimony.

Préston B. Pfeifly
SCI-Rockview
Box -~A=~, AX~7971

Bellefonce, PA. 16823

cesfile : -3

et i

N4
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Mr. Bruce Kazee, Esq. Decenber 29, 2005
VERTZCN :

E.0. Box 15092

Irving, TX 75038

RE: REIMBURSEMENT REQUEST

- Dear Mr. Xazee:

As suggested by the Honorable Louis G. Cocheres during the telephonic
hearing on Wednesday, October 26, 2005, I am sending you a listing of the calls
I made that were interrupted or terminated for no explainable reason other
than the fact that the Verizon equipment and system is faulty. The persons
to whom T was talking to at the time had no special calling features on their
phone service so the problem had to be with Verizon's equipment,

The following is a listing of the calls in question:

August 07, 2005 (610)298-2566 bleedover from a Spanish connection making
' the conversation impossible (re-dial).
- August 10, 2005 {(570)648-0641 unwarranted disconnect shortly after
call was aceepted (re-dialed).
August 21, 2005 (610)756-6234 unwarranted disconnect {re-dial). :

A1l of the above calls were long distance within Pennsylvania; the rate
is $2.47 for the first minute and $0.22 for each additional minute. My
conservative calculation for these gross inconveniences is $8.07. This figure
ig for three (3) inmitial connection charges and one (1) minute each of lost
conversation although the first call listed had interference throughout the

entire 15 minute call. L

1f you should have‘any questions about this request please do not hesitate
to contact mne or request verification of my DC-8C's from the "on site
coordinator' at this institution.

Please forward a check for the amount of $8.07 in my'name to my address
listed below. ‘

RECEIVED

« 3

JAN - 4 2006 ¢

| ~ Box -A-, AX-7971 | v

PA PUBLIC UTILITY COMMISSIONBellefonte, PA. 16823-0820 | -
SECRETARY'S BUREAU A
<2

ceifile
cocheres

"l,':’ » N
[
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RCaD _ comV@wEALTH OFPENNSYLVANIA? | "
puc ; PENNSYLVANIA PUBLIC UTILITY COMMISSION
o Office of Administrative Law Judge NREPLY PLEASE
i P.O. BOX 3265, HARRISBURG, PA 17105-3265 ‘
January 4, 2006 ' :

TO ALL PARTIES

RE:  C-20042802
Preston B. Pfeifly et al v. T-NETIX/Venzen Select Services Inc

Per Judge Cocheres’ request, please find attached a letter he received from a party to this case.
Thank you. ‘

Sincerely, «

Dawn M. Reitenbach
ALJ Secretary
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H aWke  William T Hawke Craig R. Burgrafl
’ Kevin §, McKeon Steven D Soyder

CK e On , Thomas J. Sniseak Janet L. Miller

Norman James Kennard.  Steven K. Haas

Lilhan Sruth Harris William E. Lchman

: S Scott T. Wyland Rikardo 3 Hull
. nlscak & ' Todd S. Stewart Katherine E. Loveus
o Kennard LLP

ATTORNEYS AT LAW
100 ‘\aﬂh Tenth Street Harnsburg, PA 17101 Phone: 717 2361300 Fax: 717.236.4841 www. hmsk-law con -
January 23, 2006

Hgln{)zg;{c?julxr;g Cocheres o RECE!VED

Administrative Law Judge

Pennsylvania Public Utility Commission JAN 2 4 2006
Commonwealth Keystone Building ,

400 North Street — 2 West PA PUBLIE UTILITY COMMISSION
PG Box 3265 ~ SECRETARY'S BUREAU

Harrisburg, PA 17105-3265

Re:  (-20042802 - - Preston B. Pleiflyetal. v. T -Nenx/Venzon Select %mces Inc.;
MOTION TO STRIKE

Dear Judge Cocheres:

The purposc of this letter is to respond to Mr. Pfeifly’s letters that were submitted to you
on December 29, 2005. Although | am sure Your Honor will not consider the information
contained in these letters in ruling on the issues in this Complaint. VSSI is compelled to respond
{0 these letters, nonetheless. , ‘

Mr. Pfeifly has participated in two separate hearings before Your Honor and has had
ample oppoertunity to present evidence on his behalf, These letters are a clear attempt to provide
extra-record evidence into this proceeding. Therefore, Verizon PA respectfully requests that
these fetters and their contents be stricken from this proceeding and not be included in the record.

Thank you very much for your attention (o this matter. Please feel free to contact me at
717-236-1300 wuh any questions. ~ B
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‘William E. Lehman .
Counsel for Verizon Select Serx ices Ine. «
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CERTIFICATE OF SERVICE

I hereby ccmfy that I have this day served a true and correct copy of the foregomg
document upon the person and in the manner indicated below.

Service by first clags mail:

Preston B. Pfeifly, AK-7971
SCI Rockview

Box A

Belfonte, PA 16823

W,

Wllham E. Lehman

DATE: January 23, 2006



