A A A WGE RS AT Sl % A ST N e Rk - LA Atk deid A ke i Ak A R A N B

8. DOCKET NO: — C-26066948 : 9. EFFECTIVE DATE:  00/00/00

FARTY/CONPLAINANT:  ROBERTS, BRENDA
RESPONDENT ’APPLICANT PECO ENERGY COMPANY
COMP/APP COUNTY: DPHILADELPHIA UTILITY CCDE: 110550
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ALLEGATION GR SUBJECT

, CQM?J&I}?ZXNT STATES TEAT SOMEONE APPLIED FOR THE CAP RATE IN HER NAME AND DID
NOT PAY THE BILL NOW THE COMPANY WANTS EER TO PAY IT.
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;PENng;VAMA PUBLIC UTILITY CO’M'ESSION

Formal Complaint Form

| Please print or type. 4 - H00 bécﬂ/ &

13

CUSTOMER NAME (COMPLAINANT)

Your name, mail mg address, county, telephone number, utility account number and
service address:

Namelgﬂméw 0. Qlowegds | _
StreetP.0. Box 21 (1) @amm&/ Lane Apt# F 1
City @"\t‘r’{/%& e State QCL@ o Ap l%ﬁ’[/?
County e | tf 3

F3 3
Area Code/HOME Phone | §‘ A3 ¥ 37 o5
Area CodeMWORK Phone 18- gyy-yayad TR

vy .,
Utility Account Number e SRR A
tirom your bill} ‘ 2] ;?

"‘*,. ’5

Siuu2e

If your **nmp!amt involves utility service provided to a different addréss than your
mailing address, please list this information below. .
Name . ey SR W 2

B Beende O Q-@\Q@Qj‘f) ,
Street/P.0. 8ox 309 {1)e s\r\mcksf\ ave
City -ﬂv /‘A A ‘ __State @Ok Zip 19 “{7

UTILITY NAME (RESPONDENT)

Name of utlity company your complaint concerns: _ ‘Pem , 2&/\%6 &jl

TYPE OF UTILITY (check one)

& ELECTRIC . [0 STEAM HEAT

[1 eas (30 77 7 77 {0 WASTEWATER
- y X , ‘

1 WATER WT16200 o MmoTor CARRER

(taxi, moving company, limousine)

1 TELEPHONE |
(local, long distance) ' .
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4. COMPLAINT (chec&gie) | ®

In general, what is your complaint?

i want to oppose the company’s prbposed rate increase.

There are incorrect charges on my bill. -

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

! would like a payment agreement.

oanyThee 5 @ Cap Beke Bleg w1y m’"\:’ b
B. m t;:g fa?tgdg\;y%ur%%\gfamgo‘g;%% ﬁéﬁgﬁiﬁmw& ) |

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents yau believe will support your

- complaint: fgvombper 200¢p Somwone ak 369 Warhinckon ave
Jkon ‘e Cop fate Dloggam. They ddwt oy e ke
and Sepshoes Wea . repainaked Ttn M”)QOO(D‘.‘WY BeLVie es
werr Hutned bask sn A Casoal Cufdees l“"‘”"”‘““’'-l"’*"h“L %QQ,
Yo company didnt Send me Waw il Beom 309 Washington =t
\L‘M"\\ a-&gu%“ Al . LUV\[ koo\sn’%- 3: t\)osr“i'—g\‘@(\ “"g’ %VSY
~ M@‘ bille \a Mo\\/ 60 Sunvy ! |
5.  RELIEF B

ROoOOooaor

What do you want the Public Utility Commission to do about your complaint’?‘ Use
additicnatl paper f you need more space. ; ~ L
additicnal paper f you need more spac /j: savk Hae P e Lk\’\|jf\/

‘C"omgniss}a&"m Send Mo 4 Copy of ¢he (Cop Late
applicakiga and dom‘oauﬂ My 5’;Sna}mm s tHae
one gn e &ﬂ@!i@ﬁdr& Y6 g eovte oot 1 didn't |
&PP\“{ Lon o ‘«pﬂbsﬂﬂm)%a& et was fea wd
Q:GMN\}%‘?C} . |
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Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
prablem or a request for a payment agreement

PROTEGTION FRO&BUSE

Has a court granted a "Protection from Abuse” order for your personal safety’?

YES 1
NO !B/ |
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utmty

Have you spoken to a utility company representative about this complaint?
YES | &
(includes appeals of BCS determinations) '
NO O

If you tried to, but could not speak to a utility company represeniative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venftcatmn
% S rond o é ﬁ ¢ begts » , hercby state that the
facts above set forth are true and correct (0r are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa C.S. § 4904 (relating to unsworn falsification to
authorities).

Broadd  C. %on /ée,ww |

(Signature) | - (Date)

Rev. Jan 2065
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puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ;
—— P.O. BOX 3265, HARRISBURG, PA 17105-3265  MRepLY pLEASE

DATE SERVED: October 16, 2006
C-20066948

PECO ENERGY COMPANY
CIO WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Brenda C Roberts. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to -
the claims stated against you. Or, you may satisfy the complaint by settling the matter -
with the Complainant and submitting proof of settlement to the Commsssnon within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,

CUSTOMER OF A UTILITY

; A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ~

 COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. :

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.
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. ; | 0 October 16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186 ,

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Sforoe S WJ‘;*}

James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

S
:

DATE SERVED: October 16, 2006

! {
H}.\*
b
Brenda C Roberts ‘ —
Complainant Loi 162006
V.
Complaint Docket
PECO ENERGY COMPANY No. C-20066948
Respondent ‘ ~

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
gorrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complant, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to

| gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public

Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or 1o file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if
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you are a customer of a utifity, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
ta writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.8. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. :

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be eniered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. lf, affer hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penally or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint

%Wda ? m “7/»'%

James J. McNulty
Secretary

(SEAL)

Certified Mail '
Return Receipt Requested
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November 10, 2006

Janes Modalty, Secsetary , . ; -
Pearsyivaiig Pabsic Vality Comnussion ' REC E ! V E D
Cammonweslth: Keystone Bulding ‘ ’ '
JU0 North Street, Seeund Floor

Harrsburg, PA 17120 NOV 1 0 2006

Ret Brenda C. Roberts v. PECO Energy Company
PUECD N € P PUBLIS UTILITY SOMMISSION

Dycar Mr MoNuhy

Focloced for filing with the Compussion ate the Tolliwsng documents and copies n the nutter referenced above.

. Answer fottgina and 3 copres) ' D O C U Ivi g N N{i
\ Penson {originat and 3 voptes) - . -
' - Prehminary Objection (erigmal and 3 copies) F O L D E R
Reply to Mouon'Petition (original and 2} copies)
DERETE F}g
Reply Exceptions (onginal and 9 copres) " ?&é ‘

Brief torigmal and 9 copres) NOV 1 4 2006

Reply Brief (otiginal and v uvptes}

Exceptions (origmal and 9 copies)

R

Also enclesed 15 an extra copy of this letter, which I reguest that you date starap and return to me 10 the envelope
provaded as proof of fihng | have enclosed a Certficate of Service showing that a uopy of the above document was

served on the interested parties.

SCHEDULING RECOMMENDATION: . CALL OF THE DOCKET X . NON-CALL OF THE DOCKET

‘Vf:x‘y truiyxy(,;urs,

Gichael S m&‘l{ '

- Counsel fur PECO Fnergy G npany
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® @ RECEIVED

NOV 1 0 2008
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY c:ommssmp%%gc TILTY COMMISSION
¥'3 BUREAY
BRENDA C ROBERTS
. . DOCKET NO. C-20066948

| PECO ENERGY COMPANY

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

 PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to
the Complaint and states:

L Admitted.

2. Admitted,

3. Admitted.

4, Denied. PECO Energy specifically denies that there is a CAP rate billing error in
Complainant’s name. PECO Energy avers that Complainant was enrol‘ledf'in the CAP program
ata for‘mer address of 309 Washington Avenue, Philadelphia and that the former address balance
was properly transferred to her current account at 211 W, Rosemary Lane, Philadelphia.

As the Complaint centers on service at two dii‘fefent addfesses, each one will be
addressed separately. The first address this Answer will cover is the property located at 309
Washington Avenue, Philadelphia. By way of further answer, service was initiated in
Complainant’s name at 309 Washington Avenue, Philadelphia on or about May 17, 1999.
(Jomf)lamam was placed on CAP at that address, and was disnussed from the program on
January 05, 2006. Service remained in Complainant’s name until the account bccaxﬁc déhnqucnt

and service was terminated on May 24, 2006. Ms. Roberts never asked for service to be




terminated at this address prior to the shut-off date. Service was taken out of Complainant’s
name when Rasool Cuffee, Complainant’s son, called PECO Energy the exact same day service
was terminated and requested service be tumed back on and placed in his name.

The next address that this Answer will cover is the property located at 211 W.

Rosemary Lane, Philadclphia. Service was initiated in Complainants name at 211 W, Rosemary

Lane on October 01, 2005. Complainant is not a CAP participant at this address (211 W.
Rosemary Lane, Philadelphia). The former address balance was transferred to Complainant‘s
current account on August 23, 2006 and thé amount transferred was $433.94,

PECO Energy specifically denies that she did not apply for CAP in her name at
her former address (309 Washington Avenue, Philadelphia) and instead that another person was
responsible for the bill, Each account was initiated under Complainant’s nar‘ne.

Complainant has stated to PECO Energy that her son lived at the fonner address

of 309 Washington Avenue and that he is responsible for the bill. Complainant has also admitted

that she set the CAP rate up for her son at the former address. Whether or not this is true, the
fact remains the same that she set both accdunté up in her‘ name. |
A decision of the Bureau of Consumer Services (*“BCS”) issued on or about

September 22, 2006 dismissed the Informal Complaint and found that Complainant owes \the
former address balance. The BCS also found that Complainant’s monthly income increased
from $600;00 amonth to $1,720.00 a2 month. A copy of the BCS decision is attached as Exhibit
A.

A former decision of the Bureau of Consumer Services (“BCS”) issued on or about
Mareh 02, 2006 was filed by Brenda C. Roberts involving a dispute at 309 Washington Avenue,

Philadelphia. The BCS found, in that instance, that the CAP rate was Cm‘rect'ly in Ms. Robert’s



name based on her income  This demonstrates that Complainant was knowingly on CAP at her

former address.
5. This paragraph is a request for relief and no answer is required.
6.  PECO Energy is without sufficient information to confirm or deny this statement.

7. Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

it Lo

Michael S. Swerling v

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389

Michael Swerling@exeloncorp.com




| BEFORE THE -
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BRENDA C. ROBERTS
v. . DOCKET NO. C-20066943

PECO ENERGY COMPANY

VERIFICATION

I, Michacl 8. Swerling, hereby declare that I am counéei for PECOQ Energy Company;
that ax such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belieﬁ and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: November (09, 2006

| chhael S. éwcﬂ}ﬁg | /
RECEIVED
NOV 1 0 2006

O
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PA. Public Utility Commissien
: Bureau Of Consumer Servi¢
. Inbound Closing Report

Date. 10125/06

 Case Number: 2137308 Opened On: 916106 |
~ Customer Name: BRENDA C ROBERTS Utllity Type: Electric Distribufor
| Address: 211 WEST ROSEMARY LANE Account Number: 261336308083
PHILADELPHIA PA 19119-2550 tompany Name: PECO Energy
- Ptior Case: 2008561 Total Balance: $561.35 Balance Date:  9/21/06
- Compllance :
Vielation(Allaged, Actual, No): NO Chap 56/64/0ther: : Section/Rule:
- Dociglon lssued: ~ N . Ocal Written: W
Investigatoc MEURON, PAUL PUC Decision /22106 PUC Case 8122106

1ssued DY Closed Dt:
Declsion Recvd Dt: §/22/06 02:25PM '

. Letter Description: CHAPTER 14 EGW ON DISMISS LETTER

| To Restore Service Pay: $000 To Contiriue Service Pay: $0.00 By:

- Torma: ,

| Special Budget Amount; $0.00 Regular Budget Amount: $0.00 Plus Arrears Payment: $0.00

- Final Blif Monthly Payment: $0.00 Current Bl Monthly Paymant: $0.00 ‘
End Of Month Paymesnt: $0.00
Par Dascription:
Resolutlon:

| COMPANY REPORT RECEIVED, INCOME WENT FROM 600 TO 1720 NO CMCUST DOES QWE THE MONEY FOR PREVIOUS
ADDRESSCASE CLOSED DISMISSAL LETTER SENT

Catalog. WlelcognostiwrcasemgmiposhCase Managementiapps\CM_Repor(s.cat Report. 191 \cognosiwricasemymipasiCase Management\apps\

Lehibit




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BRENDA C. ROBERTS
v | . DOCKET NO. C-20066948

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1, Michael S. Swerling, hereby certify that I have this day served a copy of PECO Energy

Company's Answer in the above matter upon all interested parties by mailing a copy, properly

addressed and postage prepaid to:

BRENDA C. ROBERTS
211 W. Rosemary Lane
Philadelphia, PA 19119

Dated at Philadelphia, Pennsylvania, November 09, 2006.

NAr A

Michael S. Swerling gf/
Counsel for PECO Energy Company
2301 Market Street, $23-1
P.O. Box 8699 ‘
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389 ;
Michael.Swerling@exeloncorp.com

RECEIVED
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i __ COMMONWEALTH OF PENNSYLVANIA
PUC : PENNSYLVANIA PUBLIC UTILITY COMMISSION
Sy Office of Administrative Law Judge INREPLY PLEASE
e P.0O. BOX 3265, HARRISBURG, PA 17105-3265 RAPERTOQUATELE

November 21, 2006
In Re: C-20066948

(SEE ATTACHED LIST)

Brenda C. Roberts v. PECOfEnergy Company
Billing d%spute, |

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: - Initial Telephonic Hearing | “_ -t
| o _ DOCUMENT
Date: Friday, January 12, 2007 , _ ;
FOLDER

Presiding: Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadeliphia, PA 19130
Telephone: 215.560,2105
Fax: 215 560.3133

Time: 16:00 a.m.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR _AREA
CODE HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information,

£ ‘égéﬁgiﬁiEEngg FE‘

DEC 4 - 2006
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Brenda C. Roberts 215.923.8836
Michael S. Swerling. Esquire 215.841,3841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those tindividuals representing themselves, the
Commission’'s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prior to your
hearing: :

¢ Scheduling Office: 717.787.1399
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pe:  Judge Smolen
Dawn Redtenbach
Beth Plantz
Docket Section
Calendar File

H389975 rey 11703



