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. BUREAU: ALS | R |
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PARTY/COMPLAINANT: SCHEID, ROBERT & BETH
RESPONDENT/APPLICANT: PHILADELPHIA CGAS WORKS
COMP/APP COUNTY: FHILADELPHIA | UTILITY CODE: 125042
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ALLEGATION CR SUBJEDT

COMPLAINANT STATES TBEY FEEL THEY SHOULD NOT BE CHARGED FOR THINGS BEYOND
THEIR CONTROL LIKE THE WEATHER FLUCTUATIONS. THEY WANT THE PUC TO EITHER
REFUND THEIR MONEY OR CREDIT IT BACK TO THEIR ACCOUNT.
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DOCKETED

JAN 25 2007
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ORXGINAL PENNSYLVANIA PUBLIC UTILITY commassaoN : jé ﬁ

“ ’7\/ "
Formal Compiamt Form R

o O
Please print or type. Q aoow-) .,.} BO,__\ <0

1. CUSTOMER NAME (COMPLAINANT) iy
Your name, mailing address, county telephone number, utility account number and
- service address:
Name .74?55)5/1‘” gf% SEJ)&/D
Street’P.O. Box __ 7/ 7 _ZY S Kp Apt #
Gty _ /?Af/{@ State /P zip_/ 7/&’*?
~ County KPA/ // 7 ,
Area Code/HOME Phone é%/é’ ) Lf/cf/ - G448 L
Area Code/WORK Phone 7&’7’7??& M /7/f S - ASS <
Utitity Account Number 3 Z. 2/2——@ 9/ ‘7{/ T
{from your billy ’
If your complaint involves utility service prov:ded to a different address than your
mailing address, please list this information below.
Name \ — —
Street/P.O. Box _ \ s ISR .
City e . St?te\ __Zp __
2. UTILITY NAME (RESPONDENT) | »
- Name of utility company your complaint concerns: . ,;%o Wﬁé’
TYPE OF UTILITY (check one) ,
o c [0 STEAMHEAT
O WASTE WATER
[0 WATER ‘[0 MOTOR CARRIER
T - (taxi, moving company, limousine)
[ TELEPHONE |
(tocal, long distance)
Fow Jan 2005 4




- 4. COMPLAINT k(c‘hecgne) ‘ ~ ‘

| A, . In general, what is your complaint?

{ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

DD‘;@U

I would like a payment agreement.

Eﬁ/ Other. ~ W Zm) W
(explain)

B.  State the facts of your compiaint.

Include any specific dates, times or places that are ‘impoyr'tan‘t'. If the complaintis about a

bill, tell us about any charges that you befieve are not comrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will supp)rfyour

T s ot i < il A

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

e

516828 ‘ 5
Rev Jan 2005
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

_problem or & request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
yES [

£

ks 4

PRIOR UTILITY CONTACT

Answer the following question only if you are a reszdennal customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken o a utility company representative about this complaint?

YES R
- (includes appeals of BCS determinations) '
NO | {B’/

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink} this form on the lines provided.

Venfcatronm 27 Scbe |
S\@Aé’/z) -, hereby state that the

facts above set forth are true and correc /6:' are true and comrect to the best of my
knowledge, information and belief) and that { expect to be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authom:es)

‘Rev Jan. 2005
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Rév Jan 2005

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this matter you must provude your lawyer's name,

address and telephone number.
Lawyer's Name , i
Street e }/) ) }//\/

City _ _ State __ . Zip_

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service , If using overnight delivery service:
[Secretary T Secretary |
- Pennsylvania Public Utility Commission ~ Pennsylvania Public Utility Commission
{P.O. Box 3265 | 400 North Street
- Harrisburg, PA 17105 ~ Commonwealth Keystone Buxidmg. 2™ Fioor

| , i Hamisburg, Pennsylvania 17120
F'acsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary s
Bureau at 717-772-7777. ,

Keep a copy of your complaint for your records.




* ROBERT nsm /61}23;"’/{ ‘ . Page: 2 oyf 2

P 717 IVIN 4 N 1 1
w PHILADELPHIA PA 191281906 ?’""‘9 Date: 0 7/03197
Account Number: 3122044132

: Pravfous th Paymcn{é : Bé!’hr‘ic’ej,Bmught‘; Repairs and Current Account
- Account Balance | Recelvad . Forward Adjustments Ghatges - Balance
Summary $186.82 $186.12 $070 | $0.01 $251.61 $252.32 |

o e

Current o4 104 9961759168, 717 IVINS RD

Basic Rate Class; General Service Residential
Charges
Supply Charges
Commodity Charge 3.79 Cof @ $1.18786. .. . oo o oo ooeseiore e $4.43
Commadity Charge 125.21 Cef @ $1.08207.. R DU S ST $135.48
TOUBE SUDPDLY CIAIGES .oiiirieiireirssirioes tarestasoteastasesaeienneisseraeie oe sonaesssranessssnan T$138.91
Detlivary Charges '
Customer Charge @ $12.00. e Eh et e a e v ar e e e e e e e e $12.00
Distribution Charge 3 79 Cef @ 50. 70294 e e e e $2.67
Distribution Charge 125.21 Cef @ 00.6674.. i iavaes i emntan aae s e dewiraes il en e $83.56
Gas Cost Adjustment @ -$0.04228 for 1 Days ...... i i : $0.16 CR
‘Gas Cost Adjustment @ $0.00912 for 33 Days .. ..ccev civror coeeri i L §1.15

Waeather Normalization AGJUSTTIENT i e e e e ke $12.48
TOLal DEHVETY CHATGES & v\ vieeeiirieseivervases vebiamreserasoassa ae sessssesisss on cainraesssasirsaneis $111.70
Total Current Billing CRACGES . . ... oo i oot et e e e $261.61

Adjustment Adiustments for SAID # 9961759168

Detail Latei Payment Charge....... Cirneen. e eeeiaiiieesans LSaiaTiarinen PR A S ST ITRN . $0.01
Total AdjUstiments.. . it amvteataiibaressvnnansaacsnean eadmaeienesehane Leiaiinedin $0.01
Meter Detail  Meter #: 1906527 Service Point: 9972582006 Neoxt Meter Read: Feb 01, 2007
R Y e oo, ko el T A Bedaetsd B Uiege  ConwersknTou
o j. . Date . Resding - Tvpg» <ol ppte C-CReading o Typel | Ditferoncs {Cet) Factor = Therms
 [auzezoos]  9262] Acwai [ 0102/2007 | 9391]  Actal | 120] 12900 1032 |  133.08
Eneray s 104 9961759168, 717 IVINS RD |
l”*f;agﬁ COMPARATIVE GAS USAGE THIS MONTH o JSTORICAL DATA LAST 12 MONTHS
143 Ufmanon This Year Last Year ; ; Total Cef 800.00
Avg Daily Usage (Cefl 4.0 6.0 Avg Ccf 66.67
Billing Days 34 31 L -
\ ity Cos 7. : . B Actual
[ hemBalyta a0 wns i ksanos [ BEHEle
Message Effective December 1, 20086 PGW rates have changed. Commuodity Charge decreased to

Center $1.08207 per CCF, Gas Cost Rate Adjustment increased to $0.00912 per CCF. Distrbution
Charge decreased to $0.66740 per CCF. The changes will decrease the typical residential
heating bill by about $62 24 a year.
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Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 28, 2007

C-20077304

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

DOCUMENT
FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ROBERT & BETH SCHEID. To defend yourself against the claims stated
in the following pages, you must act within twenty (20} days by filing in writing with the

~Commission, either, personally or through your attorney, your defenses or objections to

the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of seftlement to the Cornmission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a fermination of utility services

- may be authorized. You may lose money or property or other rights important to

you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other apprapriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other

rights smportant to you.

Detailed instructions on how to proceed are contained in the attached pages. You

are advised to read them carefully.

P.O. BOX 3265, HARRISBURG, PA 17105-3265 | © INREPLYPLEASE

REFER TO QUR FILE



e e

Unless you are a corporation or other organization, you may proceed without a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the

- office listed below can tell you where you can get legal help:

jth

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 682-7375

Very truly yours,

James J. McNulty
Secretary

JANUARY 26, 2007

"4



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 26, 2007

ROBERT & BETH SCHEID
Complainant D @C [L 311 il \, T
F’OL..D!‘“@
Complaint Docket
- PHILADELPHIA GAS WORKS No: C-20077304
Respondent

FORMAL COMPLAINT NOTIGE TG RESPONDENT TO ANSWER OR SATISFY

DOGKE?EE

JAN 25 2007

' TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

T hat a complaint in the above entxtied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!amt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1.  You have twenty (20) days from the date on which this complaint is served to
aither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and

~ Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this comnplaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegalions
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Cammission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penaity
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




. &
® | %
you are a customer of a utility, an order may be entered which prescnbes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 1s served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utili§;: Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
} complamt

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you ﬁle a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of uility services. -
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

?7“?7“2{3

James J MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




ORIGIRAL

800 West Montgomery Avenus, Philadelphia, PA 19422
Laureto A, Farinas, Senfor Attornay

Legal Department

Direct Dhal, 215-684-6982

FAX: 215-684.6758

E-mail: laureto. ferinas@pgworks.com

Philadelphia Gas Works &

February 13, 2007

. ! F“(r\ r__“
James McNulty, Secretary ﬁ“—" L~.-,? D
Pennsylvania Public Utility Commission ‘

Room B-20, North Office Building FEB 13 2ng7

Harrisburg, PA 17105-3265 ™
PUBLIC UTitiTy copees
BRONLTAN 1o S OURkny

RE: Robert & Beth Scheid v. PGW, Docket No. C ~ 20077304

Dear Secret‘ary'McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complamt in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance, '

Sincerely,

Laureto Farmas DO@KE?E

FEB 212007

A o - DOCUMENT
| FOLDER

oA 2
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BEFORE THE sl =D
PENNSYLVANIA PUBLIC UTILITY COMMISSION

L , _.  APUFU (i‘r]:l
Robert & Beth Scheid : YLl g , 3 gfg Sg) oN
V. , : Docket No. C — 20077304
Philadelphia Gas Works :

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa, Code §5.61, the Philadelphia Gas Works (“PGW")
- hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following; DOc K E? E ‘
1. Admitted. e -
2, Adrhitted
3. Admitted.
4 {a) Admltted PGW admits that the Complamant disputes the PGW's
proposed rate increase and PGW's Weather Normalization Adjustment
Clause of the of the Commission approved PGW Tariff, which is attached
hereto as Exhibit “A,” (WNA)

(b) Denied. PGW denies the averment that the Complainants should not
be charged for “things beyond" the Complainants’ control such as weather
fluctuation. To the contrary, the Complainants are charged for each and

- every unit of gas consumed. The amount of gas consumed is a function
of #e intensity and severity of the weather. The weather is beyond the
control of both the Complainants and PGW

Under the parameters of the YWNA, it will be applied to customer's usage
during the period of October 1 through May 31 of each year for each

~ billing cycle. The WNA for a billing cycle will apply only if thé actual ;
heating degree days for the billing cycle are lower than 99% or higher than




101% of the normal heating degree days for the billing cycle and will only
be applied to the extent that the variation is lower then 99% or higher than

101% of the normal heating degree days for that billing cycle. A new

weather adjustment will be calculated for each biiling cycle.

As the WNA has been approved preciously by this Commission, the
Complainants héve, been correctly charged according to the WNA
calculation.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6.  Admitted.

7. Admitted.
| Wherefore, PGW respectfully requests that this Commission find that the
Complainants are correctly charged the WNA,

Respectfully submitted,

semeim——

s A A

February 13, 2007 :
' Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
{215) 684-6982

B2



EXHIBIT A
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| | o ‘ Gas Tariff — Pa P.U.C. No. 2
PH?LADELPH!A GASWORKS ‘ - ) ; Original Pg No. 149

WEATHER NORMAL!ZATION ADJUSTMENT CLAUSE

Provision For Adustment

The Weather Normalization Adjustment shall be apphed to each Mcf {1,000 cubic feet) used for heating

- purposes under Rate Schedules GS, MS, and PHA (*heating™ and *heating only” customers), except for
Gas usage under the Special Provisions — Air Conditioning of these rates, The Weather Normalization
Adjustment will be applied to customer usage during the period of October 1 through May 31 of each year
for ¢ach billing cycle {except for the 2002-2003 heating season when the Weather Normalization
Adjustment will be applied to customer invoices rendered during the period of December 1 through May
41 of each year ‘or each billing cyc(e) ;

- Gomputation of Weather Normalization Adjustment

The Weather Normalization Adiustiment surcharge or credit shali bie cormputed to the nearest ana-
hundredth cent {0.D1cent) in accordance with the formulas set ferth below: ~

HL = TU ~(BL* BC})

WNA=DC*{ (HL*NHOD #/- (NHDD * 1%} }~HL ]
AHOD

Definitions.
TU = Total Usage for the billing cyde. TU measured in Mct, ;
BL - base ivad Mcf per bil!mg day is the number of Mcf per Customer used per day for non-hesting
putposes based on usage by Customers lo which this adjustment applies. It Is determined separately for
each individual customer and will be revised annuaily {o reflect the non-temperature sensitive usage of

Customers to which the adjustment applies reflected in the prior heating season's sales. if anindividual
customer base loadis not available, the base load for the related customar dass will be applied, ’

BC ~ billing cycle Is the actual number of days shown on the bill that the C,us‘lomer receivas for service.
DC = Delivery Chargs.

NHDD - normal heanng degree days for any given calendar day within a month are based on the thirty
year average for the given calendar day based on the thirty year period ended August 31, 2001, The
NHDD provided for in the formuia are the total number of NHDD for the billing cycle. The degree day
data is provided by the National Weather Service and measured at the Philadelphia International Alrport,
AHDD - actual experienced heating degree days for the billing cycle. The degree dsy data is provided by
the National Weather Service and measured at the Phitadelphia international Alrport,

. QOperation of Weather Normalization Adjustiment

The Weathar Normalization Adjustment will be applied to a Customer’s bill on a cents per Mcf basis when
- actual haating degree days vary from normal heating degree days during the period for which the

"~ Customaer is billed. The Weathar Normalization Adjustmeant will be applied to the Customer’s space
heating consumption except for air condiioning usage billed under tha air coniditioning rate. The Weather

lssued: August 29,2003 T Effective: September 1, 2003




Gas Tariff ~ Pa P.U.C. No. 2

_PHILADELPHIA GAS WORKS SRR , . Original Pg. No. 150

@ - Normalization Adjustment for a billing cycle will apply only if the actual heating degree days (AMDD) for

, - thebilling cycle are lower than 99 percent or higher than 101 percent of the narmal heating degree days
{NHDDY) for the billing cycle and will only spply to the extent that the variation is lower than 89 percent or’
higher than 101 percent of the normal beating degree days for that biling cycle. A new weather
adjustment will be calculated for each billing cycle.

Under the formulas, the Weather Normalizatior Adjustment surcharge or credit is calculaled by:
1} Normal HDD are calculated for each ¢ay of the fiscal year based upon the thirty year average for the
thirty year penod ended August 31, 2001,

2) Atthe start of the fiscal year, an average daily base load (non-heating) usage is calculated for each
individual customer based upon actual base load usage.

3) The average daily base load (hon-heating) amount is multiplied by the number of daysinthe billing
cycle. .

4} The otal billing cycle base load amount is subltracied from the actual cycle usage of the customer in
order to derive the usage applicable tohealing.

S) The WNA factor is mulliplied times the healing usage in arder to derive the normalized heating usage.

a) The WNA factor is ¢alculated by first adjusting the Normal HDD {NHDD) for the billing cycle by
the deadband percentage (1 %). The deadband percentage is multiplied by the NHDD and then
sdded to NHDD for the billing period when the weather is colder than normal {i.e., AHDD >
NHDD} o sublracted from NHDD for the bilhng period when the weather is warmer than normal
{i.e., AHDD < NHDD).

b) The adjusted NHDD are then divided by the AHDD.

6} The actual heating usage is subtracted from the normalized heating usage and then muhtphed by the
delivery charge. The resultis a surcharge or credit.

Repoding Reguirements

TheCompany will file all Weather Normalization Adjustments with the Commission on an annual basks, -

e fssued: Augus29,2008 T Effective: September 1, 2003

s



VERIFICATION

1, Laureto F‘arinas,; hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
~forth in the foregoing Answer are truke and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties bf 18 Pa. C.S.

§4904, concerning false statements to authorities.

Dated: February 13, 2007

Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List;

For Complainant:

" Robert and Beth Scheid
717 lvins Road

Philadelphia, PA 19128 — 1906

Dated: February 13, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6982 ‘

L




