o Q CAPTION SHEET (CPE MANAGEMENT SYSTEM
REPORT DATE: 00/00/0 R

Eﬂl
5. BUREAU: ALY | | :
3. SECTION(S) : ' '+ 4, PUBLIC MEETING DATE:
5. ‘APPROVED BY: : , : OQ/OO/OG
DIRECTOR : | : |
SUPERVISOR: :
&, FERSON IN CHARSE: ' : 7. DATE FILED: 10/28/04
B. DCCKET NO: — C-20043932 : 5. EFFECTIVE DATE: = 00/00/00
PARTY/COM?LAINANT: WALKER, FLORENCE N
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COME/APP COUNTY: UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT’SHE IS NOT ABLE TO PAY $325 BY NOVEMBER 9 OR $118 A
MONTH ANL ASKS FOR A BUDGET PLAN THAT SHE CAN AFFORD.

DOCUMENT
FOLDER

@“@B‘&ETEO

NOV 18 2004




Pennsylvania Pubhc Utility Commission

Formal Complaint Form e- ‘”\0043‘733 56/5@075@, ?004

1.

ORIBINAL o,

)

T,

Please Print. | HO S50 w, é‘@,gggy@&/
Your name, mailing address, telephone number and utmty account numc
Name F‘Leﬂ‘smﬂ'@ . wlAaliced
Street/P.0.Box _H 1350 Sansem Stesek Apt# ﬂf’/ﬂ»,
city  Oh:la ' State __£ # Zp___ 1139

County.  Ph!/ Aiﬁfp, hea

Area Code/Home Phone@ 15) #42.009% Area CodeMork Phone Ml/él

Utility Account Number S

If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name . SAmE

Street/P.O. Box

City s | State ___ _Zip _

County__
Name of utility company your complaint concerns: P ap

Type of Utility (circle one): ;
GAS WATER MOTOR CARRIER
STEAM HEAT  SEWER

TELEPHONE ~ (LOCAL OR LONG DISTANCE)




o O

| 4, What is your complaint? (Use additional paper if you need more space and provrdé
- copies of any relevant documentation you believe will support your complaint).

L Able to meet whe & moda-f Mﬁw {Jﬁ ’/ 7/77 ‘”L
7"!3,9‘5" 00 — the pmouwctof Jig.00 ”“”(Mj s \m f)o’SS//)/C.

Lou me to pALJ

5, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space).

He lp obtnicl A “‘0”*“13 EQJSQAL”X\&A:(- T add /)Ao&

6. You must sign and date your complaint below.

The information | have placed an this form is true and correct to the best of my
knowledge. | understand that I could be pumshed under Pennsylvania State Law
if | purposely give false information.

,;//}Mf,tmwzj )‘/}7 Mmﬁ/é/bu 10 /&%A’?‘/

Signature Date /
7. If you are represented by a lawyer in this matter you must provxde your lawyer's
name, address and telephone number.
Lawyer's Name_ | Y/ A /;Z
Street _ |
City __ o State e Zip

Area Code/Phone Number

8 fail to:

Secretary

Pennsylvania Public Utility Commission
P. O, Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling aut this form, please contact
the Secretary's Bureau at 717-772-7777.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: NOVEMBER 19, 2004

C-20043932

PPC‘O ENERGY COMPANY
 C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL

gl?lffi}){éﬁr?gm PA 19101-8699 DO C UM ENT
FOLDE R -

A wmplamt has been filed against you before the Pennsylvana Publie Utility Commission
by FORENCE M WALKER. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

Dear Sir/Madam:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate oi‘ permit held
by you, or impose a fine, or any other appropriate penaity or remedy authorized by the
Public Utility Code. You may lose nmney or property or other rights important to you.




O | - Q’EMBERw,zom

Detailed nstructions on how to proceed are contained in the attached pages. You are
- adwvised to read them carefully. ‘ '

- Unless you are a corporation or other orgamzation, you mav proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

dhs




BEFORE THF:QNNSYLVANIA PUBLIC UTILIT\@MMISSION
DATE SERVED: NOVEMBER 19, 2004

FORENCE M WALKER

Cmg . DOCUMENT

PECO ENERGY COMPANY

Respondent - Complaint Docket F | O L D E R

No: C-20043932

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY i | @.@D@EFE
TAKE NOTICE: | NOV 18 2004 —

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the complaint, or to answer the same in wmmg within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies}), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allepations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procadure 52 Pa. Code Section 1.56(a).

2. Hfyon faxl to either satisty this complaint or to ﬁle answer or other responswe
pleadmg, within twenty (20) days, you will be deemed to have admitied all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of 4 utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisty this complaint you must file, within twenty {20} days from
the date on which this complaint is served, atfidavits executed by each complainant that this
- complaint has been satisfied. Such affidavits must describe the basis an which this complaint was
satisfied; any settlement agreement between the partics must be rcdued to writing and attached o




‘the affidavit. Such afﬁdavit@e to be filed with the Secretary of the Qnmission at the address set

forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
- complaint may be dismissed by the Commussion in accordance with Section 703(a) of the Public
Utlity Code, 66 Pa. C.S. Section 703(&), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct thdi hearings be
held upon the wmplamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S,
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relicf sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
~termination of utility services. In the imposition of a penalty after a hearing the Administrative

 Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached
complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Gl b ' Toror seg Lu'uum\_x._; ;
Legal Department Telephore 31T 847 55077 o i ~

~ Fax 215568 3389 ‘Business Services
Exelon Business Services Commpany www exeloncorp.com ‘ : COmp an y
2301 Market Street/ 5231 :
POBGx 8Oy

Phaladelphia, PA W01 Bbng o
i

Dicect Thal: 215 441 6841

December 7, 2004
James McNulty, Secretary
Penngylvania Pable Uity Comnussion a = ,
Commonwealth Keystone Building BzC 0 7 2004
400 North Street, Second Floor i e ey e
P‘,‘ p f; {1 * “w [aya Ry Y

Harnsburg, PA 17120 wo sk

* LR Y e B
- L
Ll LR ERr Y nJ

RE:  Florence M. Walker v. PECO Energy Company
Docket No. (-20043932

Dear Mr, McNulty:
Enclosed for filing wath the Commission are the following documents and copies in the matter referenced above.

X Answer (original and 3 copies)

R Petition (originaf and 3 copies)

- Answer and Mution {original and 3 copies)
Motion to Consolidate {original and 3 copies)
Reply to Motton/Petinon (origimal and 3 copies)
Exceptions (original and 9 copies)
Reply Exceptions (original and 9 copies}
Brief{original and 9 copies)

Reply Briel foriginal and 9 copies)

e

Adso encliosed 15 an extracopy of this letter which 1 request that yoo date stamp and return 1o me in the envelope
provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the above document was
served onthe interested parties.

Very iy yours,

o A Sat, D@CU IENT

sy A Luti
Counsel for PECO Encrgy Company , R
LALS 2t |

Enclasutes

O Exelon.
= o



BEFORE THE EoCon oang
PENNSYLVANIA PUBLIC UTILITY COMMISSION |

FLORENCE M. WALKER ; B 4
v. | . DOCKET NO. C-20043932
PECO ENERGY COMPANY :

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, n:bpunds 10

the Complaint and btd[es

1.
2.
3.

4,

Admitted.
Admitted.
Admitted.

Demed. PECO Energy specifically denies that Complainant is unable to pay

Complainant’s electric bill and strict proof thereof is hereby demanded at time of hearing. By

way of further response, PECO Energy avers that Complainant’s current outstanding balance 1s

$1,378.90. The Complainant’s a»erégé monthly bill is currently $92.‘OO and Complainant’s

calculated budget payment is current! y $102.00. The Complainant is enrolled in the CAP Rate

E’mg,mm and receives a 25% discount on the first 500 kxlowatts of electric service. On March 17,

2004, Complainant received a CAP charge off in an amount of $500.39. Complainam has a poor

payment history. Over the past twenty-seven (27) months, Complainant has only made ten (10)

payments.

A decision of the Bureau of Consumer Services (“BCS”) 1ssued on or about October 15,

2004 required the Complainant to pay $325.00 by November 9, 2004 and then 1o pay a $103.00

budget pavment plus $15.00 per month toward the arrears beginning December 2004. The

NOCRETE) - DOCUMENT

/ DEC 1772004 POLNE™

o




® >

Complainant has not complied with the BCS decision. A copy of the BCS decision 15 attached as
Exhibit A.

PECO Energy is without sufficient knowledge to either confirm or dehy the remaining
statements of this Complainant. Therefore PECO Energy demes all such averments.

3. This paragraph is a request for relief and no answer is required.

WHEREFORE, PECO Energy Company respectfui]y requests that your Honomb}e
| C’nmmlssmn d:smxss the instant Complaint or remove the automatic smy on the payment |
arrangement set forth undf:r the Bureau of Consumer Services dc,cns;on’ and authorize PECO

Energy Company to terminate service if said payment is not made. 56 Pa. Code § 56.174(3);

Charles Stammel v. PC; Energy, a Division of Southern Union Company, Docket No.

- -20027994 (Order Entered May 21, 2003).  PECO Energy further requests that your Honorable
(’:xsmmifssion enter an Interim Order dircciin,g payment of current undisputed consumption
charges in addition to charges sct forth in the Bureau of Consumer Services decision while the
hearing 1n this matter is pending and reminding Complainant that PECO Energy Company 15

authorized to terminate service if Complainant fails to pay according to said Intetim Order

pursuant to Sections 56.174(3) and 56 .81(1) of the Public Utility Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submxttcd

657/@7{0@:

Lisa A. Lutz

Counse] for PECO Energy Company

2301 Market Street, $23-1; P.O. Box 8699
Philadelphia, PA 19101-8699 :

Direct Dial: 215.841.6841; Fax. 215.568.3389

Lisa.Lutz@exeloncorp.com
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BEFORE T HE
'PENNSYLVANIA PUBLIC UTILITY COMMISSION

FLORENCE M. WALKER
v . DOCKET NO. C-20043932

PECO ENERGY COMPANY

VERIFICATION

1, Lisa A, Lutz, hefeby declare that I am counsel for PBCQ Energy Company; that as such
I am authorized to make this verification on its behélf ; that the fa;;fs set forth in the foregoing
Pleading are true (o the best of my knowledge, information zmd belief, and that makga this
verification subject to the penalties of 18 Pa. C‘.S.' § 4904 pertaining to false stutements to

authornties.

Date:  December 7, 2004 : ‘/5'4" 7( (j/é :Zl;

Lisa A. Lutz
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Rate. 11,29/04

pi

PA. Public Utility Commission O
Bureau Of Consumer Services
Inbound Closing Report

Case Number:

1715156
Customer Name: FLORENCE WALKER
Address: 4950 SANSOM ST
PHILADELPHIA PA 19139-3522
Prior Case: 1572546
Compliance

vfala.ticnmllened; Actaal, Noy: NO

- Decislon issued: ¥
Investigator: BYNUAS, JULIA

Latter Description: CHANGE IN CIRCUMSTANCE!DISMISSAL/SPEGIAL BODGT:NO LPCS

| To Restote Service Pay: $0.60
1 Terms: DECEMBER 2004
~ Special Budget Amount: $118.00
| Final Bill Monthly Payment: $0.00
End Of Month Payment: - $0.00
Parpescﬁptfan:
Resolution:

Opeéned On: 7112104
Utilify Type: Electric Distributor
Account Number. 250850034851
- Company Name:  PECO Energy
Toftal Balance: $1.420.63 Balance Date: 7/19/04
Chap 56/64/0ther: Section/Rule:
Cral Written: W |
PUC Decision 1015/04 PUC Case 10/14/04
Issued Ot , Closed Dt;
Deacision Recvd DI 10/14/04 04.25PM
To Continue Service Pay: 1118104

Regular Budget Amount:

Current Bill Monthly Payment: $0.00

SEE C817 SCREEN FOR PMT ARR ~ WAIVE LPC'S CAP

$325.00 By:

$103.00 Plus Arrears Payment:

$15.00

Catator. WAd \sognosiwrcatemgripostiCase ManagémentiappsiCh_Reports cat Report: Whd \coanostiwncasamamtpostiCase Marapementiaposy

Irhiloid A

i



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
FLORENCE M. WALKER ‘
v : DOCKET NO. C-20043932

- PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I Lisa A. Lutz; hereby certify that I have this day served a copy of PECO Enérgy
Company's Answer in the above matter upon all interested parttes by mailing a copy, properly

addressed and postage prepaid to:

Florence M. Walker
4950 Sansom Street
Philadelphia, PA 19139

Dated at Philadelphia, Pennsylvania, December 7, 2004,

55/5«75 o/mé*

Lisa A. Lutz

Counsel for PECO Energy Cc)mpdny
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA [9101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389

Lisa Lutz@exeloncorp.com
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FLORENCE M WALKER V.

PECO ENERGY COMPANY

C-26643932

FLORENCE M WALKER
4950 SANSOM STREET

PHILADELPHIA PA 19130

LISA A. LUTZ ESQUIRE
PECO ENERGY COMPANY

2301 MARKET STREET/S23-1

P 0 BOX 8699
PHILADELPHIA PA
215-841-6841 ‘

19101-8699

RECEIVED
~ DEC £ 0 00

FAPUBLIC uyy
SECREZAH

Uty COMMISS]
S BUREAY o




