‘ ‘ CAPTION SHEET Q‘%‘E MANAG MENT SYSTEM
1. REPORT DATE: 06/56/00 : |
2. BUREAU: ALJ ' ‘ :
3. SECTIOR(S): : 4, PUBLIC MEETING DATE:
5.  APEROVED BY: : 00/00/00
‘ DIRECTOR: : ok
SUPERVIEOR :
6. PERSON IN CHARGE: '+ 7. DATE FILED: (8/06/07
5. DOCKET NO: — C-26078098 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: SOKOLY, LOUIS
RESPONDENT/APPLI%ZANT:  PENNSYLVANIA ELECTRIC CO.
COMP/APP COUNTY: MCKEAN  UTILITY CODE: 110400

ALLEGATION OR SUBJEST

- COMPLAINANT STATES HE CANNOT INSTALL A HOMEGUARD HOUSE SURGE PROTECTOR.
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PENNS%\/AN]A PUBLIC UTILITY COMMISSIUN
Formal Complaint Form

C, (I)’?SOQS ‘ - ORIGINAL

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name _,j/a o/§ Sa/eo[»/

\

|

\

|

|

i

|

Street/P.O. Box 3¢3’///ﬁ}~/~15150h6? /2(/N Apt#_ — ,
\

|

|

|

|

\

cty BrodShed st \//9,4 __ Zp /é 70/

N , RS ;
county e Kelood g =3
aE
Area Code/HOME Phone /= ﬂz -362- 95/ 3 Zu 9
Area Code/WORK Phone S’/?/n e e @0
R
) ; [ IR el e
Utility Account Number é S i
(from your bill) M LA
> |
e, O !

{f your complaint involves utility service provnded to a different address than your

mailing address, please list this information below.
\
|
\

Name

Street/P.O. Box ‘
City R State _ Zip

2. UTILITY NAME (RESPONDENT)
Name of utility compény your complaint concems: f?e ;(/6’/4 o SR

3. TYPE OF UTILITY (check one)

D .

X  ELECTRIC STEAM HEAT
1 GAs [0 WASTE WATER
(J WATER (J  MOTOR CARRIER
‘ (taxi, moving company, limousine)
0O TELEPHONE
(local, long distance)
516628 4
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- 4. . COMPLAINT (check one) °

| want to oppose the company’s proposed rate increase.

In general, wtsis your complaint?

There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.

I received a notice that my utility service is being terminated.

ocCcoogo?®

I would like a payment agreement.

oter. I cownoT Tnstrhk B Hom e Gonrd
@) whole Hovse B rqe Frod-tctore. .

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint. , ;

5.  RELIEF .

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

516826 5
Rav. Jan. 2005
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518828

PROTECTION FROM ABUSE
Answer the following QUeshon if your complaint is agamax natural gas dnStnbqun
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a *Protection from Abuse” order for your personal safety?
ves [

NO ﬂ'
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

- against an electric distribution utility, natural gas distribution utility or a water dxstnbu’uon

utility.

Have you spoken to a utility company representative about this complaint?
YES X
{includes appea!s of BCS determinations)
NO : O

if you tried to, but could not speak to a utmty company representatxve about your

complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type'your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Veﬁﬁcaﬂan:

i Vl,-u —— 7/,// hereby state that the

facts,abo _ﬂ,sef forth are tfue and correef (or are true and correct to the best of my
knoWi€dge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (reiszting to unsworn falsification to
authorities). ;

Rav. Jan 2005
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IVOD Froducts . e
HOMEGUARD™ Ut Meter Socket
Whole House Surge Protettion

100,000 Peak Amperage Capacity

Hubbell HomeGuard Meter-Mounted Surge Suppression
Dencription Voltage Catalog Humber

Neter-socket Single Phase 120/240V AC  HBLESMPC
otrted, whols
A8 SUrge

Nots; For lochnical informabon, 566 page 118

HomeGuard™ Meter-Mounted Residential Surge Protection
The SpikeShield® TVSS offering from Hubbell also includes a
product designed to provide “whole house protection” at the utility

- meter socket. The HomeGuard surge suppression system provides
service entrance protection against lightning or other externally
generated transients. This products has a 100,000 peak amp
capacity for single phase 200 amp meter sockets. HomeGuard is
designed to isolate your home from external events that affect power
quality.

Themal s preverts e WOV o
levels, a paterted Hubbell exclusive,

"Mounts quickly and easily to the meter

Hater sockel adapter design,
. sockel alhe entrance,

Augibi alanm, Audible alar for module failire.

Noks; HameGuard Is UL (GUL) Listsd 8s 6 sscondary surge &irsstsr and (5360 1o
ANSIEEE C62.11 Standard,

Difeevshons by ctes (rmg it baibel-#4 riixgcom
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Hubbell HOMEGUARD meter<aouni
SuTne SUngtEssion ts o ) corme

to local utility senvits {sbove).
HOMEGUARD meter-mounted surge ,
protection should be instatted by your local
ity servios.
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aray cAMONWEALTH OF PENNSYLVA@R
puc - PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
' ' P.O. BOX 3265, HARRISBURG, PA 17105-3265  INREPLY PLEASE

Pk BYAIY ABRA R . : REFER TO OUR FILE

DATE SERVED: August 14, 2007

C-20078098
PENNSYLVANIA ELECTRIC COMPANY
CIO LEILA L VESPOLI
SR VICE PRESIDENT AND GENERAL GOUNSEL |
FIRSTENERGY CORP | N
76 S MAIN ST | DC™ \T
AKRON OH 44308-1890 | £ \_ = ,;_:%

Dear Ms, Vespoli:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LOUIS SOKOLY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in wriling with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20} days. .

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

S A _payment schedule may be prescribed or a termination of utility servic:esy
may be authorized. You may lose money or property or cther rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any ceriificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property ar other
rights important to you. '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ‘



’ N . : August 14, 2007

Unless you are a corporation or other organization, you may prooeed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{(800) 692-7375

Very truly yours,

~James J. McNulty
Secretary

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: August 14, 2007

P W' SRR P

L ~ DGT . TN
LOUIS SOKOLY % T (%
Complainant , L k»m,a:LJLau
V. ‘
Complaint Docket iy ey e < g
~ PENNSYLVANIA ELECTRIC COMPANY  No: C-20078098 5 f@’&fi.fa; R @
Respondent ‘ ; h.
i | AUG 14 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA ELECTRIC COMPANY
TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
withina spemﬂed time; THEREFORE ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affims
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a).

, 2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a Cusiamer of a utility, an order may be entered which prescr‘ibes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been salisfied. Such affidavits must describe the basis on which this
compilaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1 Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
 unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
~ complaint, »

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complaint. ;

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found fo have committed any of the violations
~alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e § T

James J. McNulty
Secretary

(SEAL)

Cettified Mail
Return Receipt Requested
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STEVENS & LEE

LAWYERS & CONSULTANTS

17 North Second Street
16th Floor
Harrisburg, PA 17101
(717) 234-1090 Fax (717) 2341099
www stevensiee com v

Direct Dial: (717} 2557365
Email: mag@stevenslee.com
Direct Fax: (610) 988-0852

September 4, 2007

VIA HAND DELIVERY

James J. McNuity, Secretary
PA Public Utility (;ommxssmn
Keystone Bulding

P.O. Box 3265 e L N ke
Harrisburg, PA 17105-3265 , SR

Re:  Louis Sokoly v, Pennsylvania Electric (‘ompany : ¢ - ~
Case No. C-20078098

Dear Secretary McNulty:

I am enclosing an original and three copies of an Answer to Complaint with New Matter
for filing in the referenced docket. Should you have any questions or comments, please feel free
to contact my ofﬁce

Very truly yours,

D OC UME STEVENS & LEE
S —

Michael A. Gruin
Enclosures 7
o certificate of service

By

Philadelphia ¢ Reading » Valley Forge s LehighValley e Harrisburg » Lancaster o Scranton
Willamsport ~ » Wilkes-Barre ¢ Princeton ¢«  Cherry Hill -+ NewYork  «  Wilmington

A PROFESSIONAL CORPORATION

SLI 74715%01030204 00024 ‘ | @




BEFORE THE Y
PENNSYLVANIA PUBLIC UTILITY COMMISSION - <

; L
LOUIS SOKOLY : A
- Complainant : ‘ v
. ‘ '/:)
V. : Docket No. C-20078098 o
' e

PENNSYLVANIA ELECTRIC COMPANY : o ‘
; Respondent : D O CU N] E NT
FOLDER.

ko’ B 1

ANSWER TO COMPLAINT AND NEW MATTER
OF PENNSYLVANIA ELECTRIC COMPANY

On August 14, 2007, Pennsylvania Electric Company ("PENELEC™) was served
with a formal (;Iémplamt from Louss Sokoly (“Complainant”). in the above captioned
Docket Number Pursuant to 52 Pa Code § 5.61, PENELEC hereby responds to the

Complaint of the Complainant as follows:

ANSWER
L. Admitted in part and Denied in part. PENELEC admits théi
(?amplainant*zs account number is 100006298739 PENELEC is without knowledge or
information sufficient to form a belief as 1o the truth of the other averments in paragraph
1 and, therefore, such allegations are deemed denied. |
2. Admuitted. , ,
3. Admitted. | | DOGKETE D

4. Denied. SEP ¢ & 2007

SLI 72%285¢ 163020400024




® B
5. | Denied. To the extent the allegations contained in Paragraph 5 constitute
conclusions of law or ultimate fact to which no responsive pleading is ‘réquircd, they are
as such deemed denied. |
6. Denied. PENELEC is withdut knowledge or information sufficient to
form a belief as to the truth of this averment and, theréfore, such allegation i1s deemed
denied.
7. Admtted.
8 Denied. To the extent the allegations contained 1n Paragraph 8§ constitute
conclusions of law or ultimate fact to which no responsive pleading is required, they are
as such deemed denied.

NEW SIATTER

9. PENELEC 15 irwestigéting the customer’s complaint and has been in
coixmct with the customer regarding a possible resolution of his complaint.
10 PENELEC requests that this matter be réfen‘ed to mediation for final
resolution. Alternatively, PENELEC requests that this matter be dismisscdg with
'prcjudice,

REQUEST FOR RELIEF

For all of the reasons stated herein, PENELEC respectfully requests that this

matter be referred to mediation for final resolution.

Respectfully submitted,

RenardorL. Hicks
Michasl A. Gruin

b

STY TER2R S 104 C0024




DATED: September 4, 2007

SEY TARZBAEA 3204 D02

17 North Second Street
16th Floor '
Harrisburg, PA 17101
Telephone: 717-255-7364
Facsimle: 610-988-0851

rih@stevenslee.com
mag{@stevenslee.com

Counsel for Pennsylvania Electric Company



| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LOUIS SOKOLY
Complainant
v . Case No. C-20078098
PENNSYLVANIA ELECTRIC COMPANY '
Respondent
VERIFICATION

9. Sttbm,\)/erify that the answers and the factual allegations

Li

=0

contained in the foregoing Answer are true and correct to the best of my knowledge,

mformation and belief and that I expect to be able to prove the same at a hearing held in
this matter. I understand that false statements herein are made subject to the penalties of

18 Pa. C.S. §4904, relating to unsworn falsifications to authorities.

~slailen
Dafe |




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LOUIS SOKOLY
Complainant ,
v . Docket No. C-20078098

PENNSYLVANIA ELECTRIC COMPANY
: Respondent

CERTIFICATE OF SERVICE
I hereby certify that 1 have this day served a true copy of the foregoing document
upon the parties listed below, in uccordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a party).

VIA First Class U.S. Mail

Louis Sokoly
331 Harnsburg Run
- Bradford, PA 16701

Dbkl

chhael A Grun

DATED: September 4, 2007

SLI TA52ESvHOIZ04 L0024




