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1. REPORT DATE: 0C/00/00 : |
2. BUREAU: ALJ :
3. SECTION(S): : 4. ‘PUBLi(}: MI;JETING DATE:
5. RAPPROVED BY: N, ; 86/00/00 |
DIRECTOR: QQSQZV&/ :
SUPERVISOR : ;
6. PERSON IN CHARGE: : 7. DATE FILED: 10/02/06
8. DOCKET NO:  C-20066960 : 9.  BFFECTIVE DATE:  00/00/00

E»“ARTY/COMPLAINANT: BOWERS, RUTH M.
CRESPONDENT/APELICANT:  DOMINION RETAIL INC T/A PECPLES PLUS
COME/APP COUNTY: ALLEGHENY UTILITY CCDE: 125002

ALLEGATION OR SUBJECT

UGMPLAINANT STATES SERVICE WAS SWITHCHED WITHOUT CONSENT. SHE WOULD LIKE THE
PUC TG HAVE ORTGTNAL: RATES BEFCRE BEING SWITCHED CHARGED INSTEAD OF HIGHER
RATE NOW BEING CHARGED.
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9’ CAPTION SHEET gsg MANAGEMENT SYSTEM

1. REPORT DATE: 00/0G/00 :
2.  BUREAU: ALJ i
3, SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :
; SUPERVISOR: ' :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/C2/06
B. BOQKET NG C 2@066960 ¢ 8. EFFECTIVE DATE OD/OO/OO
PARTY /COMPLAINANT : BOWERS, RUTH M.
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE

COMB/APP COUNTY: ALLEGHENY UTILITY CODE: 122250

ALLEGATION CR SUBJECT

COMPLAINANT STATES SERVICE WAS SWITHCHED WITHOUT CONSENT. SHE WOULD LIKE THE
PUC 0 HAVE ORIGINAL RATES BEFORE BEING SWITCHED CHARGED INSTEAD OF HIGHER
RATE NOW BEING CHARGED.

DOGUMENT
FOLDER
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0CT 192006



PENNSYLVANIA PUBLIC UTILITY COMMISSION

1.

519828

Rev. Jan., 2005

o Formal Complaint ForRU Bm [L
Pieasepﬁmi,brtvpe_’ C-—- %OQ é?éo L8l A u

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address;

Nﬁ_‘ame ,; 4@/7/»6 M_Bowe ey

Street/P.O. Box. ﬂ@.@&)ﬁ LTAT Apt#
' 2 éQf? __Zip /5047
County _ [fa//ag R :}‘ =3
So uA J
 Area Code/HOME Phone | 76-7{/~4/4/? ”3§é~’3 - ARG A
Area CodeWORK Phone ___ P ey
~ Utility Account Number ' SRR g
{from your bill) W
¢ ‘J

If your complaint involves utility service provided to a dlfferent address than your
mailing address, please list this information below.

Name

Street’P.0. Box _

Gty State R Zip

UTILITY NAME (RESPONDENT) | _
Name of utility company your compaint concems@d/ﬁ A [N __[Bs £ les

" TYPE OF UTILITY (check one)

STEAM HEAT

O ELECTRIC O
M GAs [0 WASTEWATER
0  WATER (0 MOTOR CARRIER
(taxi, moving company, limousine)
[1 TELEPHONE

(local, fong distance)

o .



519828

COMPLAINT (check one) | ’
in general, what Is your complaint?
| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
{ received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.

(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct Use addmcmai paper :f you

need more space Provxde
complamt j

‘ M@F’@ //a’? ow‘f ??w/«’#w

REL!EF-‘

What do 'you want the Public Utility Commission to do about your complatnt? Use
additional paper if you need more space.

freo ook Ao i i B .79

Rev. Jan, 2005



519828

PROTECTIONF F\g;'l ABUSE

Answer the foliowing question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of servxce
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO
 PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
agamst an electric distribution utility, natural gas d:stnbuuon utmty or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES - I
(includes appeals of BCS determinations)
NO | | -0

If you tried to, but could not speak to a utility company representative aboiut your
complaint, please explain why,

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi cati'on s ;

7y ' ' , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4504 (relating to unsworn falsification to
authorities).

(Signature) (Date) *

Rey. Jai. 2005
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515828

Lawyer's Name

LEGAL REPRES*AT’!ON (IF ANY) ‘

If you are represented by a lawyer in this matter you must provide your Jawyer's name,
address and telephone number.

Street

Gty _ State __Zip

Area Code/Phone Number

FILING
Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemight delivery service:

Secretaey | Secretary
 Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
| P.O. Box 3265 400 North Street
| Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor

| Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev Jan 2{)05



PO Box 26600 . 0

Hichmuud VA 2326040046 {4 ’:E‘?}zg
| oy o
oL Pernimion

Fobruary 23, 2006

DARRBELL BOWERS ACCOUNT NO:

PO BOX 285 2461301184147

BAKERSTOWN PA 150070205 SERVICE ADDRESS:
313 MARION ST

BAKERSTOWN PA 15007-1011

Subject: Energy Cholce Confirmation

This letter contirms your choice of Dominion Peoples Plus, as your natural gas supplier.
Unless your account status changes, you will start receiving one cembined blll from
‘Dominion Peoples on or after 03/24/2006. 1t will include your delivery service from
Dominion Peoples and your natural gas supply from Dominion Peoples Plus.

it any of this information is not correct, please contact our office at (800)764-0111 by
03/07/2006. 1f you have any questions about your natural gas supply choice, please call
Dominion Peoples Plus toll-free at (800)400-5648. ;

We hope that you will be pleased with our Energy Choice program and the nalural gas
supplier you chose. ~ ,

As always, please call Dominlon Peoples for any emergency such as fire, odor of
- gas, or explosion. Dominion Peoples will continue to deliver the gas safely to your home
and meet your customer service needs.
Sincéreiy,
Dominion Peoples
S | Custemer Service Center

&al70

1




/\: C&MONWEALTH OF PENNSYLVA? A
' PENNSYLVANIA PUBLIC UTILITY COMMISSION |
PUL P.0. BOX 3265, HARRISBURG, PA 17105-3265 | mermese

DATE SERVED: OCTOBER 19, 2006
C-20066960

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE
PITTSBURGH PA 15222-3197

DOCUMENT
FOLDER
Dear Ms. George:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RUTH BOWERS. To defend yourself against the claims stated in the
following pages. you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages You
are advised to read them carefully.




OCTOBER 19, 2006

Unless you are a corporation or other organization, you may p'roceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the

ofﬁce listed beiow can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yoo g M %
James J. McNuity

Secretary

SS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 19, 2006

RUTH BOWERS
Complainant o - :
[JOCKETE])
Complaint Docket & 0CT 19 2006

PEOPLES NATURAL GAS COMPANY  No: C-20066960
‘ Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY | DOCUMENT
FOLDER |

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
‘Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

TAKE NOTICE:

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiriting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commzss:on s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail fo either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. in that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fing or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
“to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest. in which event the Commission may direct that hearings be beld upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utllity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a custorner of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. o

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
~ C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

T e

James J. McNuity.
Secretary

(SEAL}

Certified Mail
Retum Receipt Requested




00T COMMONWEALTH OF PENNSYLV&A

PUC f PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

frevpermprene ; ; | REFER TO OUR FILE
DATE RESERVED: OCTOBER 23, 2006
C-20066960

DOMINION RETAIL INC
T/A PEOPLES PLUS
1201 PITT STREET
PITTSBURGH PA 15221

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RUTH BOWERS . To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, vou may satisfy the complaint by setiling the matter
with the Complainant and submitting proof of seftlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule ma‘y be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

CONMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

- authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

; Detailed instructions on how to proceed are contained in the aﬁached pages. You
are advxsed to read them carefully.




OCTOBER 23, 2006

“Unless you are a cdrporation or other orga‘nization,‘you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Vo F ML

James J, McNuity
Secretary

88




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE RESERVED: OCTOBER 23, 2006

RUTH BOWERS
Complainant
V.
Complaint Docket
DOMINION RETAIL INC No: C-20066960
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DOMINION RETAIL INC
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the maliling date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of ulility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Cormmmission determines that such dismissal would be contrary to the public
interest, in which event the Commission may dtract that hearings be heid upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes

termination of utility services. The Commission is not limited to the relief sought by the

complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises maternial questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
- alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
- In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the telief sought by the complainant in paragraph 4 of the attached complaint.

James J. MeNulty 3
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested
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Horace I, Payne, Jr. "k DOMiﬂiOl‘l"

Netaot € annsed

%

Dominion Resources Services, Inc.
IR

625 Labentv Avenue, Paishurgh, PPA 18222
i ¢ - : v1 v * 1 g
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Fhane 4.2 497 GBRY. Faxe 412987 0838
] /' v ‘1‘;\ -J ;X‘__,x R’ L&

Eopiad Hosdee I Payne@dom.com
November 3, 2006

CERTIFIED MAIL RECEIVED

Jumes J. McNulty, Secretary xS |

Pennsylvania Public Utility Commission NOV 0 § 2006

P.O. Box 3265 ~

Harrisburg, PA 17105-3265 | BAPYBLIC UTILITY COMMISSION
BEGREIARVB BuRsal)

Re: Ruth M. Bowers v. The Peoples Nutural Gas Company
at Docket No. C-20066960

Dear Secretary McNulty:
On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer, and Motion to Dismiss, fited in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me. '

Very truly yours, 49

Enclosures

¢e; . Ruth M. Bowers, P.O. Box 295, Bakerstown, PA 15007



Ruth M. Bowers ) Complaint Doeket

COMMONWEALTH OF PENNSYLVANIA
BEFORE
PHE PUBLIC UTILITY COMMISSION

RECEIVED

v 1) No. C-20066960 NOV 0 §
The Peoples Natural Gas Company ) 2006 o
| PAPYBLIC UTILITY COMMISS
| * BEOh&TAAY'e supeay oN
ANSWER OF

THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

Admitted.

The Peoples Natural Gas Compuny d/b/a Dominion Peoples

625 Liberty Avenue

Pittsburgh, PA 15222-3197 | :

Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company
Admitted.

The subject matter of this complaint contains allegations against
Complainant’s natural gas supplier, Dominion Peoples Plus, a separate
and distinct company from Dominion Peoples. Domimon Peoples was
incorrectly served with the subject complaint.

Wherefore, Dominion Peoples respectfully requests that this complaint be
dismissed.

Unknown to Dominion Peoples.

Denied.

Respecttully submitted,

SThAes /{ i
orace P. Payne, Jr, ‘

Counsel for
The Peoples Natural Gas Company




COMMONWEALTH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION

Ruth M. Bowers ) Complaint Docket
V. ) No. C-20066960
The Peoples Natural Gas Company ) 2006

MOTION TO DISMISS OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

L. The ullegutions stated in this complaint are against Complamnant’s gas
supplier, Dominion Peoples Plus, a separate and distinct company from
Dominion Peoples.

2. Dominion Peoples was incorrectly served with the subject complaint.

1554

Order dismissing Dominion Peoples from this matter.
- Respectfully submitted.

Horace P. Payne, Ir.
Counsel for
The Peoples Natural Gas Company

Wheretote, Dominion Peoples respectfully requests approval of the attached



Ruth M. Bowers ) Complaint Docket
v } No. C-20066960
The Peoples Natural Gas Company ) 2006
ORDER

Respondent, The Peoples Natural Gas Company d/b/a Dominion Pcoples
is hereby dismissed from this matter, as it has been improperly served with this
Complaint. Respondent has performed all duties required of them and has not violated

any of the Commission’s regulations, policies, or procedures.

BY THE COURT:

. ) r(:z_,\‘m:'"i‘ ;,"""T‘*‘«;
RECEIVED
NOV 0 3 2006

F.i S L sk gepen e f’ﬁth}Qg]gN

[E T R



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

ALLEGHENY COUNTY P

Susan G. George, being duly sworn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Pé:oplz:s' Na(ural Gas Company d/b/a Dominion Peoples; that she is
authorized to and does make this verification for it; that t'hc facts set forth above are true and
correct 10 the best of her knowledge, information and beliet; and that she expects the said The
Peoples Natural Gas Company d/b/a Dominion Peoples to be able té prove the same at the |

hearing hereof.

s f_bunye

k Susan G. George

Sworn and Subscribcd before me this

u’?&é—; day Qm ~, 2006

R=CEIVED

: fo l " NOV 0 3 2005

Notary Pubhc

R4 PUBLIC UTILITY COMMISSION
cowoww!;\m OF PENNSYLYANIA BECRETARY'Q URGAY
A‘f\btaﬁa)Saal
Barbara Mason, Nestary Pubyie
C“)’Oif’rﬁsburgh heny Co
My Commession o Fob 18, an%

Mo iy Mnnsytva.ma Assotiation of Nozanas




® @

CERTIFICATION OF SERVICE

Thereby certify that I have served a copy of the foregoing upon each ?arty to this

proceeding.

;
Done ut Pittsburgh, Pennsylvania, tbiﬁ&&p_@day of/ )

/) %/(/

Horace P. Payne, Je{\
Counsel for
The Peoples Natural Gas Company

, 2006.

. RECEIVED
NOY 0 3 7006

s oUBLIC UTILITY COMMISSION
PA F%%%RETARY?, BUREAU




Gury A, Jeffries I

Sensr Eoensed

- Dominjon Retadl, Inc.

y - E- . -
Dominion
108 Paer Seeeees Pisbuagh, PA 15221 ,
Phone: 414734129 Fax 4124744170
s pickine@domaam .
Frual: giehtiey@domaom Noventber 9. 2006

Jumes J. McNuliy, Secretary

Pennsylvania Public Utility Commission
PO, Box 3265

Harrisburg, PA 1705-3265

ORIGINA

Re:  Ruth Bowers v. Dominion Retail, Inc.: Docket No. C-20066960

RESPONDENT™S ANSWER AND REW MATTER

Dear Secretary MeNulty:

On behalf of Dominion Retail, Inc. d/b/a Peoples Plus, the Respondent in the

above-referenced matter, please find an original and four (4) copies of the ANSWER
ANDNEW MATTER OF DOMINION RETAIL, INC. d/b/a PEOPLES PLUS,

Pursuant to 52 Pa. Code §5 63, unless otherwise ordered by the Commission, a
reply o new matter shall be filed with the Commission and served within 20 days after
date of service of the answer, but not later than § days prior to the date set for the
commencement of the hearing. Failure to file a timely reply to new matier may be
deemed in default. and relevant facts stated in the new matter may be deemed o be
admitied.

Please note that Respondent 1s also filing this date in the instant docket a
PRELIMINARY OBIECTHON secking the disrmssal of the subject complaint.

A copy of this filing ts also being service upon Complainant this date by first-
- class LS. Mail. ‘

It you have uny guestions, please do not hesitate to contact me.

Very truly vours.

DOCUMENT
FOLDER

Crary AL Jeflribs
Senior Counset

k I
Enclosures = I
v Ruth Bowers, PO Box 293, Bakerstown, PA $5007 ? o .
L i '

ot ‘s‘?

i ©




RUTH BOWERS

DOMINION RETAIL, INC.

BEFORE THE B P

PENNSYLVANIA PUBLIC UTILITY COYT

Complainant,

V. Docket No. C-20066960

it B i N’ gt et Pt et Naigge?

Respondent .

ANSWER AND NEW MATTER OF
DOMINION RETAIL. INC, d/b/s PEOPLES PLUS

NOW comes Dominion Retail, Inc. d/bfa Peoples Pius (“Peoples Plus™) and states and

avers as follows:

ANSWER
"I‘he averments in Paragraph 1 of the Complaint are admited. 1t should be noted that the
referenced Dominion Peoples Gas utility account number applies to one Darrell Bowers,
313 Marion Street, Bakerstown, PA 15007-1011. Presumably, Darrell Bowers is the spouse
or funmly relative of Ruth Bowers. Therefore, Peoples Plus” use of the term “Complainam”
in this ANSWER AND NEW MATTER as well as in the PRELIMINARY OBIECTION
also filed in this docket shall refer to both Ruth and Darrell Bowers.
- Respondent’s address: | D O CUMENT
Dominion Retail, Inc. d/b/a Peoples Plus FOLDER

1201 Pitt Street »
Pittsburgh, PA 15221 ‘, ' D o GKET E D

NOV 1 5 2006
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Gary A. Jeffries, Counsel for Dominion Retail, Inc.

Peoples Plus is a licensed natural gas supplier (“NGS‘“’) in the Commonwealth of
Pennsylvania. Peoples Plus is not a public utility.
In Section B. of Paragraph 4, Complainam alleges that “Domunion Peoples Plus
disconnected service & put us ont Dominion, saying they sent a [et(erﬁ)r us to sign g’f‘wé
wanted to stay with them, they sent it 1o 313 Marion St. not PO Box 29‘5,’ !Ve‘ne‘wr gok the
letter when [ called they pw us back on Dominion Peuples Pl@ but at commodity charge of
MCF @ 11 59 not 7.99 when took us off™.

Peoplkcs; Plus denies all allegations of wrongdoing by Complainant, Asa _halural gas
suppher,l"’eopie.«; Plus could not and did nc\{ “disconnect” gas sefvice 10 Complainan‘t. See
also NEW MATTER below for Complainant’s account history with I’eopies Plus.

*

Complainant requests that the Commission “put us back to MCF G 799" Complainant is
seemingly asking the Commission to direct that Peoples Plus sell gas to Complainant at a
price ot $72.99/mcf. Respectfuliy, the Commission is without jurisdiction 1o order the relief

requested by Complainant as against Peoples Plus, an unregulated gas marketer. Peoples

Plus is not a public utility and thus is not subject to the rate or price regulation that

Complainant is seeking,  See the PRELIMINARY OBJECTION filed by Peoples Plus this
date in the instant docket,

No response necessary.

~No response necessary.

Mo response necessary.
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10.

No response nccessary.

No response necessary.

NEW MATTER

Int furtherance of i1s Answer, the Respondent, Peoples Plus, hereby states and avers the

following material facts as New Matter pursuant to 52 Pa. Code §5.62(b):

L

Complainant voluntarily enrolled for natural gas commodity service from Peoples Plus

~in May 1998 under a Z-year, cancel-amytinie contract at a price of $6.71/mcf (gas and

delivery). Dominion Peoples Gas, the wiility cdmpany, atall times selevant hereto.
performed billing of Peoples Plus’s charges to Complainant on a separate partion of the
monthly gas bill -

Cohlpléinant’s original contract was renewed in December 2002 for a 1 ~year term at the
priée of $5 46/mcf (gas only) Then, on October 7, 2003, Peoples Plus sent an
automated renewal letter to Complainant offering a renewal price of $6.9%mef through
November 2004. That letier was sent to the utlity service address of record for the
account, 313 Marion Street, Bakerstown, PA 15007, However, the letter was returned
to Peoples Plus as undeliverable. Consequently, on Qctober 30’3 2003, Peoples Pius‘s
automated renewal system automatically cancelled Complainam’s service and returﬁed
Complainiant to gas saleé $ervic:e from Dominion Peoples Gas éffcctivc that day.

Dominion Peoples Gas would have sent Complainant a letter advising of the change in



o

@ ¢
supplier. o any event, effective with ‘(.‘o»mp[é’inant’s December 2003 gas bill fmm
Domimmon Peoples Gas, all reference io Peoples Plus would have no longer appeared on
the bill, Complainant did not contact or queszéén Peoples Plus abbukt the contract
cancellation
lndccd» at no time from fate 2003 until carly 2006 did Peoples Plus hear zmﬁhing at all
from Complainant aigai_n for over two years. On Junuary 4, 2006, 'Coniplainant twice
called the Peoples Plus call center to complain about a high bill  Peoples Plus informed
Complainant that service ﬁo her account had been cancelled in 2003, Complainant
asserted that she did not know her service from Peoples Plus had ended over two years
prior and asked that Peoples Plus imunediately reinstate her at the samé pri-ce. Peoples
Plus responded that this was not pessible since Peoples Plus’s standard offer price at
that time was significantly higher.
On February 21, 2006, Complainant voluntarily enrolled via the Internet with Peoples
Plus at the price of $11.59/mef, with service commencing in March 2006 through

November 30, 2006. Moreover, on October 2, 2006, Peoples Plus sent a renewal letter

to Complainant advising of new pricing to become effective December 1, 2006 through

October 30, 2007 ($8 45/mef for the period 12/1/06 through 131707 and $10.95/mef for

‘the pertod February 07 through 10/30/07). Complainant, who is free to cancel without

penalty, has not done so. Complainant currently remains a customer of Peoples Plus,

Complainant’s request that the Commission order Peoples Plus to “pur us back 1o MCF
p ] p }

@ 799" is beyond the jurisdiction of the Commission. As discussed in greater detail




e °
in I’cuples Plus's PREUMTNARY OBJ ECTION filed today in this docke‘t,kthis request
should be suzﬁmanly rejected by the Commission.
Moreover, Peoples Plus never even served Complainant at a price of $7.99/ncf.
Further, Complainant cannot reasonably claim that Peoples Plus somehow breached its
contract with Complainant or that Complainant did not have nolice of the October 2003
cancellation. That contract ended of its owﬁ terms in October 2003, The automated
cancellation would have prompted the utility, Dominion Peoples Gas, 1o send
Complainant a ]’etter at that time advising of the switch. Marenkver& beginniag soon
thereafter Peoples Plus’s charges would havedisappeargd from (.‘ampiainant’s bill.
Therefore, Cozﬁpléinant cannot now reasunabyly clairn not to have known of the supplier
change or that Pkeapies Plus acted wrongly, Curiously, too, Complainant now sees fit to
file the instant complaint some ten months after again voluntarily enrolling with Peoples
Plus via the web at $11.59/mef. In sum, the complaint is utterly without merit and
should be dismissed with prejudice.
Pursuant to 52 Pa. Code §5.63, unless othex?wisc ordered by the Commission, a reply to new
matter shall be filed with the Commission and served within 20 days after date of service of
the answer, but not mtekr than § days prior to the date set for the commencement of the
hearing. Failure to file a timely rcply to new matter may be deemed in défauit, and

relevant facts stated in the new matter may be deemed to be admitted.



IN WITNESS WHEREOF, Respondent, Peoples Plus, respectfully submits its ANSWER AND

NEW MATTER.

DATED: November 9, 2006

DOMINION RETAIL, INC.

. %’?%//ﬂ%

Gary A. Jeffries
Senior Coxmsel



VERIFICATION

CCOMMONWEALTH OF PENNSYLVANIA )
| 1SS,
COUNTY OF ALLEGHENY )

I, Gary A. Jeffries, Senior Counsel and Aésistam Secretary, Dominion Retzil, ‘Ing:.. hereby
state that the facts above set forth are true and cotrect (or are true and correct to the best of my
knowledge, information, and belief) and that 1 expéc‘:t to be uble to prove the same at a hearing ,held
in thus matter. [ understand that the statements herein are made subject to the pt:nanies of 18

Pa.f..8. § 4904 (relating to unsworn falsification to authorities).

Pate: November 9, 2000
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CERTIFICATE OF SERVICE
I hereby certify that [ have this day served a true copy of the foregoing document
upen the participants, listed below, in accordance with the requirements of § 1.54 (relating to
service by a participant),
Ruth M . Bowers

P.0). Box 295
Bukerstown, PA 15007

Dated this 9" day of November, 2006.

Gary A. Jeftfies // |
1201 Pitt Street
Pittsburgh, PA 15221
. 1
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Gary A, Jeilries . s
Yeqior Cunnsel sk
Domintods Regal, dnc.
D Pae lueer, Pasbog PA 15203 . k
: Fhome 4106734000 Fax 4124734170 :
Ll ppefines@dom o November 6. 2006
James 1. MeNulty, Secretary NiRIEY , [
Pennsylvania Public Uity Commission , ~ ' SRR
P.O. Box 3265 i 14 -
Harrisburg, PA 17105-3265 ;
Re:  Ruth Bowers v. Dominion Retail, Ine.: Docket No. C-20066960
RESPONDENT'S PRELIMINARY OBJECTION ‘ ,
~ Dear Secretary MeNulty: , ‘
, ' On behalf of Dominion Retal, Inc. d/b/a Peoples Plus, the Respondent in the :
, above-teferenced matter, please find an original and four (4) copies of the ;
PRELIMINARY OBIECTION OF DOMINION RETAIL, INC. d/bfa PEOPLES PLUS.
, Pursuant 1o 52 Pa. Code §5 101(b), an answer to a preliminary objection shall be
tilew within 10 days of the date of service of the objection. ‘ '
Please note that Respondent is also filing this date in the instant docket an
ANSWER AND NEW MATTER to the instant complaint. L
| : A copy of thus filing is also beinyg service upan Complainant this date by first- -
5 class U.S. Mail. , ' |
o , If you have any questions, please do not hesitate 10 contact me, ; » ,
7 : Very truly yours, 3 ’ /
| FOLDE-R Gary A. Jeftries /7 ° |
| ; ; - Sentor Counsel :
Enclosures ; : , ' S
‘ ¢t Ruth Bowers, PO Box 295, Bakerstown, PA 13007 f}g T
-~
b:vﬁ-«. ¥ ond :
LT s ~ |
: 25 <k <,
' . é‘)) 59 :
< ) ’
{O'
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BEFORE THE TR
X =) )
PENNSYLVANIA PUBLIC UTILITY COMMISSION &4 .. "= 33
| TOF
RUTH BOWERS ) o Ty
) Vl L ';o b
Complainant, % i?i 2,
V. ) Docket No. C-20066960
‘ )
DOMINION RETAIL, INC. ;
| )
Respondent . ) D ocK
OCUME PRELIMINARY OBJECTION OF DEc g, D
f OLDER DOMINION RETAIL, INC. d/bva PEOPLES PLUS 006

By even date hereof, the Respondent, Dominion Retail, Ine. ("Peoples Plus™) filed its

ANSWER AND NEW MATTER in the above-captioned proceeding. That pleading is hereby -

mcorporated by reference.

Now comes Respondent and files this Preliminary Objection, pursuant to 52 Pa. Code
§5.101, seeking the dismissal of the Complaint on the basis that the Complaint fails to invoke the
Comnussion’s jurisdiction and is insufficient as to substance

Comrnission pre[inylinury objection practice is similar to Pennsylvama civil praciice
regarding the filing of preliminary objections.” A preliminary objectidn i crvil pfactice seeking
dismmssal of a pleading will be granted only where relief is clearly warranted and free from

doubt ? “The Commission has adopted this standard.?

! Equitable Small Transportation Intervenors v_Equitable Gas Company, 1994 Pa PUC LEXIS 69, Docket No, C-
00935438 Culy 18, 1994},

! Interstate Traveller Services, Inc. v, Pa_Dept. of Environmental Resources, 406 A.2d 1020 {Pa. 1979}, chrav

Philadelphia Theological Seminary of St. Charles Borromeo, Inc., 595 A.2d 172 (Pa. Super 1991)
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Section 701 of the Public Utility Code? allows ahy person, having an intercst in the
subject matter, to file a formal complaim in writing with the Ctommissim setting forth any act ot
thing done or Qmitted to be done by any public utility in violation, or claimed violation, of any
law which the Commission has jurisdiction to administer or of any regulation ot order of the
Commission. (Emphasis added}.

I'he instant complaint raises non-j urisdictional issues against & non-jurisdictional entity
and therefore should be dismissed for lack of jurisdiction and insufficiency as to subst;mce. The
essence of the matter raised in the Complaint concerns the Complainant’s assertions that Peoples
Plus, as a natural pas supplier, is subject to Comnuission regulation czm to the prices it charges under
s p:ivmc contracts with natural gas commodity customers. Related t’herc:to, Complainant requests
the Commission order Peoples Plus to sell ga:) to Complainant at a specific prices and seemingly
also seeks a deﬁérmination that Peoples Plus breached its contract with Complainant. |

However, Peoples Plus respectiully submits that the Commissidn lacks the jurisdiction to
entertain these requests. The Commission does not ‘re;gulat‘e the prices that Peoples Plus, as a
natural gas supplier, charges under its private contracts with natural gas commodity customers such
as Complainant nor does the Commission adjudicate private contract enforcement matters

involving supplicrs and customers.®  Indeed, the Commission has not extended its jurisdiction over

: Muntazue v. Philadelphia Electric Company, 66 Pa PUC 24(1988).

*oh Pa L8 3761

* Atpage § of the Complaint, under paragraph 5. RELIEF, 1w respunse to the question “What do you want the Public
* Ltility Comussion to do about your complaint”, Complainant states: *put us back to the MCF @ 7.99™.

¢ Adams, etal v. Pa Public Utility Commission, No 1697 C.1D. March 21, 2003, ciung Allport Water

Authority v Winburne Water Compuny, 258 Pa. Superior Ct. 673, 393 A.2d 673 (1978); Lutman v. The Peoples

Aatural Gay Company, 303 Pa. Superjor Ct 345, 449 A 2d 720 (1982): In Piper v. Columbia Gays of Pennsylvania,

Ine, Docket No. C-891720 (Opinion and Order entered September 2, 1988, the Commission adopted the

Admimstrat.ve Law Judpe’s Initial Decision which granted motions to disniss for lack of jurisdiction because the

tod
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gas suppliers such as Peoples Plus beyond those activities set forth in Section 2208(e) of the Public
Utility Code.” Tellingly, Complainant does not raise an issu& with regard to any of the Section
- 2208(e) activities. Therefore, dismissal of the subject Complaint for failurc’ of jurisdiction and
insufficiency as 10 substance is clearly warranted and free from doubt.

Finally, the Complaint should be dismissed without a hearing. The Cﬂnunissidn’s rules
recognize that a hearing is not necessary in every formal complaint brought before it. Those rules
“provide that *[t]he fihng of'a formal complaint entitles the complainant to a 'fbuﬁa] hearing before
the Commission, except that the Commssion may dismiss any complaint without a héaring if in its
opinion, a hearing is not necessary in the public interest” 52 Pa. Code §5.21(d) (emphasts added)
A hearing is necessary only to resolve disputed questions of fact, and is not requirg:d to resolve
questions of law, policy, or diseretion.® Peoples Plus submits that the issues mi%ed against it in this

proceeding are tssues of law. not fact. Accordingly, no bearing on thus issue is needed.

NOTICE TO PLEAD: Pursuant to 52 Pa. Code §5.101(h) an answer o 2 preliminary

objection shall be filed within 10 days of the date of service of the objection.

termmated gas service inquestion was not a taritfed service, buf a private contract service not subject 1o the
Commiss:on’s regulation. :

‘ 66 Pa CS. §2208(e). Those activaties include Licensing, bonding, reliabitity and consumer services and
protections and applicable portions of Chapter 5¢ of the Comnussion’s regulations (relating to standards and billing
practices for residential utility service).

! Lehigh Valley Power Committee v. Pennsylvania Public Utility Compnssion, 563 A 2d 557 (Pa. Cmwlth
1989).

frd



IN WITNESS WHEREOF, Respondent, Peoples Plus, respecttully submits its

PRELIMINARY OBJECTION and requests the Conmission grant the relief requested.

DOMINION RETAIL, INC.

DATED: November 9, 2006 By: _ Y 4
~ Gary A Jefiries
- Sentor Counsel



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
, ) S8,
COUNTY OF ALLEGHENY )

L, Gn‘\ A_Jeffries, Senior Counsel and Assistant Secretary, DOminian‘RetaiL Inc.. hereby
state that the ﬁiéts above set forth are true and correct (or are true and corréct to the best of my
knowledge, information, and belief) and that T expect to be abk: to prove the same a1 a hearing held
in this matter. | understand that the statements herein are xﬁade subject to thé penalties of 18

Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Date: November 9, 2006

Va8
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CERTIFICATE OF SERVICE
I hereby certify that [ have this day served a true copy of the foregoing document

uputt the participants, fisted below, in accordance with the requirements of § 1 54 (relating to
service by a participant).

Ruth M. Bowers
P.O. Box 295 -
Bakerstown, PA 15007 ) ‘§
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. :‘:7 i
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1§ ‘d_lx,g}lh dav of November, 2006 to v
ated this ay of November, 2006. o 5
. . &
e NG

Gafy A Jefides 7/
1201 Pitt Sweet
Pittsburgh, PA 15221




POCOD - C(,\AONWEALTH OF PENNSYLVA’\

Y. PENNSYLVANIA PUBLIC UTILITY COMMISSION
M : Administrative Law Judge p SEPLY PLEASE
me— P.O. BOX 3265, HARRISBURG, PA 17105-3265 B

November 16, 2006
Re: (C-200669680

(SEE ATTACHED LIST)
Ruth M. Bowers v. Dominion Retail, inc. d/bfa Peoples Plus

DO@U&/ 0

Motion Judge Assignment Notice g:()ﬂ/)£;‘ﬂ

Service Dispute / Billing D1spute :

, This is to inform you that a Preliminary Objection was
filed on the above-captioned case. This objection is being
assigned to Chief Administrative Law Judge Veronica A. Smith for
ruling. The Commission rule of practice at 52 Pa. Code §5.101 .
specifies that the person who filed the complaint has ten (10)
days from the date the objection was served on you to file an
answer.

‘ If you file any pleading or document relating to this
objection with the Secretary of the Commission, please provide a
duplicate copy to the judge,

Procedural questions or comments should be dwrected to the
judge at:

717-783-5452

pc: Special Agent Eranda Vero
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section

#448400 vev 10406




PLUS

RUTH M BOWERS

PO BOX 295
BAKERSTOWN PA 15007
724+443-3853

GARY A JEFFRIES ESQUIRE
DOMINION RETAIL INC
1201 PITT STREET
PITTSBURGH PA 15221
412-473-4129

HORACE P PAYNE JR ESQUIRE
DOMINION RESOURCES SERVICES INC
625 LIBERTY AVENUE

PITTSBURGH PA 15222
412-497-6889

}
|
:
|
£-200866960 _RUTH M. BONERS~V.’DOHINION RETAIL, INC. D/BI/A PEOPLES
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coonweaLtH oF PennsyLVAIER
PENNSYLVANIA PUBLIC UTILITY COMM!SS%ON
Administrative Law Judge N REPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOOURTLE
December 18, 2006

Re: (€-200663960

(SEE ATTACHED LIST)

Ruth M. Bowers v. The Peoples Natural Gas Company

‘Service Dispute / Billing Dispute D@@UMENT
Motion Judge Assiqnment Notice Eféji;E}EEFi

This is to inform you that a Preliminary Objection was

filed on the above-captioned case. This objection is being

assigned to Chief Administrative Law Judge Veronica A. Smith for
ruling. The Commission rule of practice at 52 Pa. Code §5.101
specifies that the person who filed the complaint has ten (10)
days from the date the objection was served on you to file an
answer.

If you file any pleading or document relating to this
objection with the Secretary of the Commission, p1ease provide a

dupticate copy to the judge.

Procedural questions or comments should’be directed to the

judge at:

pc:

Speoter pgent vore pocKerz

717-783-5452

o
0

%
,' 4

FEo
Stacy Nolan, Scheduling Officer N
Beth Plantz
Docket Section
Calendar File

JAN 0 9 2007

#448400 rev 10708



