. CAPTION SHEET &E MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 , : ,
2. BUREAU: ALJ : ,
3. SECTION(S): 4, PUBLIC MEETING DATE
5. APPROVED BY: : 00/00/00
DIRBCTOR: , ‘ : ,
SUPERVISOR: ; : : ~ ;
6. PERSON &N CHARGE : : 7. DATE FILED: 96/05/07
8. DGLKﬁl NO c 20011863 : 9. hFFWCKlVE DATE 00/00/00
EARTY /COMPLAINANT :  BROWN, AKIKO
RESPONDENT/APPLICANT: COMMONWEALTH TELEPHONE CO.
COME/APE COUNTY: : ‘ UTILITY CCp=®: - 310800

ALLEGATION OR SUBJECT

COMPLAINANT STATES REFUND CHECK FOR FINAL BILL FROM 09/11/%4 NEVER RECEIVED.
THEY WOULD LIKE THE PUC TO HAVE COMMONWEALTH TELEPHONE RE ISSUE THE CHECK IN
THE AMOUNT OF $114.80 FOR FINAL BILL FROM 09/11/94.

DOCUMENT
FOLDER

ﬁO@KETED

JUN 2 6 2007
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Please print or type. ‘ C, g&@ﬁ’/? KaB , ‘ « (:: ~
1. CUSTOMER NAME (COMPLAINANT)

 Area Code/HOME Phione 9 78-729-8840
Area Code/WORK Phone 78+ 938‘3 108

s19628

Rav Jan 2005

Your name, mailing address, county, telephone number, ulility account number and
service address:

Name _AKIKO BROWN

Streat/P O Box __!2 Buckingham Drive Apt#

Ciy Billerica ~  state_MA  Zip__01821

County USA

Utifity Account Number _ L 1-586-9651-0-750-0
{from your bill)

If your complamt involves utility service provided to a different address than your
mailing address, please list this information below.,

Name _ AKIKO NARITA

Street/P O Box _10S WILLOWBROOK L
City CLARKS SUMMIT State PA Zip 18411-1681

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: _Commonwealth Telephone Company

TYPE OF UTILITY (check one) ,
O ELECTRIC [1  STEAMHEAT
L] ocas (] WASTE WATER
[0 WATER O MOTOR CARRIER
(taxi, moving company, limousine}
M TELEPHONE
{locat, tong distance)
4 .




- COMPLAINT (check one)

A.  In general, what is your complaint?
0 iwantto oppose the company’s propdsed rate increase.

.} There are incorrect charges on my bill.

[} Thereis a reliability, safety or quality problem with my utility service,

03 treceived a notice th\at‘my utility service is being terminated.

519828

Fov Jan. 2008

[1 1 would like a payment agreement

d Other  * I need the refund of final credit (check# 062159) re-issued by CT,
(explainy :

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. ;

The refund of final credit for the amount of $114.80 was issued to me on 9/1 1/94 (check# 062159)
by Commonwealth Telephone Company. It appears that the check was sent to Japan to my parents'
house, but was lost and found again in May 2007. I have contacted the customer service at CT, but
they denied my request to re-issue this check.

RELIEF

What do you wanty the Public Utiity Commission to do about your complaint? Use
additional paper if you need more space. ;

T would Like Public Utility Commission to ask Commonwealth Telephone Company 1o re-issue

the check # 062159 for the amount of $114.80 and send it to my current address above.




6.

510828

: ’ ‘ ‘ ‘
N .

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distributionr company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

~ Has a court granted a “Protection from Abuse” order for your personal safety?

ves O s
1A
No O \/
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distnbution utility, natural gas distribution utility or a water distribution

~utility.

Have you spoken to a utility company representative about this complaint?

YES 0 |
(includes appeals of BCS determinations) N/A \/
NO o

if you tried to, but could not speak to a utility company represematve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or ype your name below on the line provided for the verification
paragraph, and you must sign and date (in ink} this form on the lines provided.

Verification;

! Akiko Brown _. hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ..,

/ / , -~ o S3007
{Signatufe) = ‘ (Date)

Ravw Jan 200%




10,

. S15828

i
B
{

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your iawye;’s name,
address and telephone number. .

Lawyers Name __ _NA
Siréet‘,
City e State_  7Zip

Area Code/Phone Number
FILING |

Please return the cbmpieted form to one of the addresses listed below:

fusing U.S_Postal Service: If using ovemight delivery servicer

Siec:retary Secretary

Pennsylvania Public Uttlity Commission Pennsylvania Public Utility Commission

' P.O. Box 3265 400 North Sireet '
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |
Lo __Harnisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted

If you have any questions about filling out this form, please contact fhe Secretary’s
Bureau at 717-772-77717. .

Keep a copy of your complaint for your records.

Rev Jay 2005
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Se00d
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
——— - P.O. BOX 3265, HARRISBURG, PA 17105-3265 e REPLY PLEASE

DATE SERVED: JUNE 26, 2007
C-20077863

MICHAEL P SHARRY SR MANAGER REG & PUB AFFAIRS
COMMONWEALTH TELEPHONE CO :
100 CTEDRIVE

DALLAS PA 18612-9774 | | DOCUMENT ,
| | FOLDER
~ Dear Mr. Shary:

A complaint has been filed against you before the Pennsylvama Public Utility
Commission by AKIKO BROWN. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settiing the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescrib'ed or a'tenﬁination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Jusdge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

 Detailed instructions on how to proceed are contained in the attached pages. You
~ are advised to read them carefully.



lawyer,

JUNE 28, 2007

Unless you are a corporation or other organization, you may proceed without a
However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

S8

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assaociation

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

JamesJ McNulty S—

Secretary




- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: JUNE 26, 2007
AKIKO BROWN |
Complainant O QKET E D
V. N
Complaint Docket JUN 2 6 2007

COMMONWEALTH TELEPHONE CO. No: C-20077863
~ Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOCUMENT

T0: COMMONWEALTH TELEPHONE GO, hfinionds
~ FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on whxch this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this compla int. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
- date at the top of this Notice, Section 1 56(a) of the Commission's Rules of Practcce and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted alf the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complamt

3. It you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. 1If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or -
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not fimited to the relief sought by the
compiamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifi cally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the attached complaint.

iy

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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July 18, 2007

James McNulty, Secretary

- Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE:  Akiko Brown v. Commonwealth Telephone Company; Docket No. C~20077863
FILING OF LERTIF]CATE OF SATISFACTION

Dear Mr. McNulty:

Enclosed, for filing with the Commission on behalf of Commonwealth Telephone
Company (“CTCo"), are the original and three (3) copies of a Certificate of Satisfaction in
“connection with the above-referenced case. This Certificate indicates that CTCo and Akiko
Brown have resolved the issues raised in the Formal Complaint filed at Docket No. C-20077863.
Unless Ms. Brown files an objection to the enclosed Certificate of Satisfaction within ten (10)

days, the Formal Complaint filed at Docket No. C-20077863 should be withdrawn and the

Commtssmns file closed.

Thank you fcr your attention to this matter. Please feel free to contact me at (570) 631-
6908 if you have any questions regarding this filing.

| Vf;}/ fmly yours,
pocuitent  Gulles
FOLDE R Supervisor Regulatory Relations

IO CTE Drive 8 Datras, PA 186129774 0 570-631.2700
www.ten net
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
AKIKO BROWN, -
Complainant :
: C-20077863
v. : i
COMMONWEALTH TELEPHONE =
COMPANY, : =
Respondent _ﬂ“
<.
o
=
: OCUMENT CERTIFICATE OF SATISFACTION =

AND WITHDRAWAL

I, Andrew J. Katsock 111, Senior Corporate Counsel for Commonwealth
Telephone Company, hereby certify on behalf of Commonwealth Telephone Company
that: (a) a telephone conference with Complainant, Akiko Brown, took place on July 13,
2007, to discuss the issues raised in the Formal Complaint filed by the Complainant with
the Pennsylvania Public Utility Commission at Docket No. C-20077863; (b) the issues
raised in the Formal Complaint have been resolved and satisfied; and (¢) Ms. Brown has
agreed to withdraw her Formal Complaint.

This Certificate of Satisfaction and Withdrawal is provided in accordance with 52
Pa.Code Section 5.24(b). Unless Ms. Brown files an objection to this Certificate of
Satisfaction and Withdrawal within ten (10) days of its filing, the Formal Complaint filed

~at Docket No. C-20077863 shall be withdrawn and the Commission’s file closed.

o Commonwealth Telephone Company
VDOCKE’?E BY:
=y ' Andrew J. Katsock, IIl
- W JuL 192007 | Senior Corporate Counsel
100 CTE Drive
Dallas, PA 18612-9774

Telephone: (570) 631-2818

DATE: July 18, 2007




CERTIFICATE OF SERVICE

L hereby certify that | have this day served a true and correct copy of a Certificate
of Satisfaction and Withdrawal in the foregoing matter upon the person(s) and in the

manner indicated below:

Service by First Class Mail:

Akiko Brown
4 Bayberry Rd
Natick, MA 01760.

Andrew J. Katsook, 11
Senior Corporate Counsel

BY:

DATE: July 18, 2007
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

August 16, 2007

C-20077863

AKIKO BROWN
12 BUCKINGHAM DRIVE
BILLERICA MA 01821

 AKIKO BROWN
V. ,
COMMONWEALTH TELEPHONE COMPANY
Docixerzy
AUG 14 700

TO WHOM IT MAY CONCERN:
Please be advised that the Commission has mar'ked closed‘the above-entitled
proceeding.

Very truly yours,

Y

James J. McNulty
Secretary

ec: Al parties of Record

FO[ D Eglv T

P.O. BOX 3265, HARRISBURG, PA 17105-3265 wresLvmese

- REFER TO OUR FILE




