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PARTY/COMPLAINANT: GOLDSMLTH, RAMZE
RESPONDENT/APPLICANT: DPHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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COMPLAINANT STATES LATE PAYMENT CHARGES HE IS NOT RESPONSIBLE FOR STILL
SHOWING ON CREDIT REPORT. HE WOULD LIKE THE PUC TO HAVE CREDIT REPORT
CORRECTED.
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“ ﬁENNSYLVAb.PUBLlC& UTILITY COMMISSION .
Formal Complaint Form

Please print ortype.

1, CUSTOMER NAME (COMPLAINANT) C  Fod6 [éf 5. 5

Your name, mailing address, county, telephone number, ufility account number and
service address.

Name Ramze Goldsmith

StreetP.0. Box 1632 east Wynsam street _ _Apt#_ . [oeteted; _ ™
City Philadelphia ___ State_PA Zip191ag '  {odetea:

Gounty Philadelphia

Area Code/HOME Phone 215 900.0726
Area CodeWORK Phone

sy =

Utdlity Account Number 000411647883
{from your bill)

1 yauf complaint involves utility service provided to a different address than your
malling address, please list this information below.

Narme Ramze Goldsmith

Street/P.0. Box 1632 east Wynsan streel

City Philadelphia________ State PA Zip 19138, : [ Deteted:

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerms: Philadelphiz T« Works (PGWS_

3. TYPE OF UTILITY {check ong)

0O EECTRIC [0 STEAMHEAT
(Yﬁ' GAS {1 WASTE WATER
0 WATER 1  MOTOR CARRIER
' {taxi, moving company, limousine)
3 TELEPHONE
(local, long distance)
fﬁgﬂﬁﬁﬂ 2005 ' 4
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COMPLAINT (check one) ‘ | | ‘ |
Ingeneral, what is your complaint?

twant o oppose the company's proposed rate increase.

There are incorrect charges on my bilt.

There i5 & reliability, safety or quality problem with my utlity service.

t received a notice that my utility sefvice is being lerminated.

Lwould like a payment agreement.

®.0 0O 73

Othet.
{explain)

'B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, telt us about any charges that you believe are not correct. Use additonal paper i you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

the day of setﬂement t called all ulility companies o qet a final reading/payoff quote, The
property was an investment property and the tenants paid all utilities, so | owed PGW
absolutely nothi g ln December of 2005 {5 monlhs after the oropertv was said} serwce
was initiated
my name an fon | :
report. Onee | learned of what was qoing on, | contacted PGW in_order to rectify the
problem They reaized their mistake and removed the balance that they said ¢ owed
them, however th@-y have yel to remove the late payments from my credit report | was
told that the process takes between 30-60 days, this was in June of 2006

RELIEF

What do you want the Public Utility Cormmission to do about your complaint?  Use
additionat papet if you need more space.

{ weuld tke you 1o assist me in getling these mistakes (the late paymenls for thig
aceount) removed from my credt report.

Rov Jan 2005




6.  PROTECTION FROM ABUSTSP o ‘

Answer the following question if your complaint 1s against a natural gas distribution
company, an electric distnbution company or 2 water company AND your complaint is
about a billing preblam, an application for service problem, a iermmahon of service
problem or a request for a payment agreement,

Has a ;:ourt granted a "Protection from Abuse” order for your personal safety?
ves [
no @

“ 7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complamt is
aganst an elecinc distnbution utmty, natural gas distnbution utiity or & water distnbution
ulilily.

Have you spoken to a utility company representative about this complaint?

YES : M

(includes appeals of BCS determinations)
NO , O

If you tried to. but could not speak to a utility company representative about your
complaint, please expiain why.

8.  VERIFICATION AND SIGNATURE

You must prnt or type your name below on the line provided for the verification
paragraph; and you must sigh and date {in ink) this form on the lines provided.

Verifi catlon* ‘ ,

G\ xze Gm{’r{) M,LQJ_, ; , hereby state that the
facts above set forth are frue and correct (or are frue and correct to the best of my
knowledge, information and belief) and that I expect to be able fo prove tha same

- at a hesring held in this matter. F understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to

authorities). :
(Signature) - (Date) /

519628 . 6
Rav Jan. 2008
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OMB NO. 25020265 47

A

U5 DEPARTMENT OF HOUSING & URBAN DEVELOPMENT

SETTLEMENT STATEMENT

8. TYPE OF LOAN:

T Fra

2[JFmHA  3[XJCONV.UNNS. 4| JVA 5[ JGONV.INS.
§ FILE NUMBER: 7~ TOAN NUMBER: ,
FH164782PA

8. MORTGAGE INS CASE NU&%BER‘

C NOTE: ?’tus fz::rm is fumzshed {o give you & sta {ement of adael setloment cosls. Amounts pazd {oand by the solfle menf agenc ere shown

Irems marked "[POCT were pard outsm‘e the ciosing; they sro shown here for informstional puiposes end are not included in tha totals,

40 QBB PHASITEPA PEDPH BATA2PANE)

D NAME ANU AUDRE:b’a Ol“ BUYER

E. NAME AND ADDRESS OF SELLER:

F. NAME AND ADDRESS OF LENDER:

- Pnitade'phia County, Penisylvaniy

- | Efigenia DP Roberto | Ramze Goldsmith Opton Ore Mé:tgage
3730 73cd Street #3P 1632 East Wynsarh Street Corporatiof -
| Jackson Heights, NY 11372 Phiadelphia, PA 19130 1701 East Gate Drive, Sulte 200
Mt Lauret, MJ08054
G. PROPERTY LUGATION, H.SETTLEMENT AGENT:  23-3004326 1. SETTLEMENT DATE:
593 North Norwood Street Tﬁdem Land Transfer Company
Philade phia. PA 15138 i, August 26, 2005

PLACE R SETTL EMFNT
| 1800 John F Kenredy Brulevard, 14th rloor
‘Phifadelphia, Pa. 19103

J EUMMARY QF BLYEHS THANSACTION

, K SUMMARY OF SELLER'S TRANSACTION
100 GROSS AMOUNT DUE FROM BUYER: 1 400, GROSS AMOUNT DUE TO SELLER:
101 Tontrac! Sates Proe 60,000.00 | { 401, Contract Sales Prica 60.000.00
102, Parsonal Property . N 402. Persoral Property '
103 Setemant Ghargrzs ke Buy&r {Lme 1400) 4,444,251 1 403, .
104. 404,
1105, o R, 405, e ; ,
. Adjustmuonts For ltems Paid By Sellarin advance R | . Adjustments For ilerns Paid By Seller in sdvance B
108, City/Town Taxes 08/27/05 1o 01/0106 237 .40 | [ 406, CitylTown Taxes 08727105 1o 01/01/06 237.40
(107, County Taxes = e ‘ 407. Counly Taxes ‘ o
{0E Schoel Taxes o 408 School Taxes o
105 409, ‘
110 410,
111, 441,
112 o SRR . 412 ,
128 GF?GSS AMOUNTDUE FROMBUYER | €4.681.65} 1420 GROSS‘ AMOUNT DUE TO SELLER 60,237 40
200, AMOUNTS PA!D BY OR IN BEHALF OF BUYER { 500. REDUCTIONS IN AMOUNT DUE TOSELLER: ‘ '
201 Deposit or eamestmoney . — 1 [000.41 1| 501. Excess Daposit{See Instructions) o
202, Prindoal Amount of New Laanr s) ) 51,000,00 ’{ 502 Settement Chargas to Seller (LGe 4oy 572076
{207 Existing Toan(s) taken subje el o 503. Existing loan(s) taken subjedto
204, Huyers Funds 504, Payoff of first Mongags ta Washinglon M tual 133,168.24
205. ‘ ' 505, Payoit of second Morigage
206 - 506, o
4207, 507 . (Deposit disb as ptoceads)
208. §1508 o
j209. AUGUST RENT CREUh ) 104,84 11 509. AUGUST RENT CREDIT - o 104 .84
N . Adjustments Forlloms Unpmd BySéIlcr ,  Adjustments For fterns Unpaid By Seller
210 ClyfTown Taxes - 1o ' 510, CitylTown Taxes 1o
211, County Taxes to 511 County Taxes &)
1212, Schoo! Taxes - o . {1512 School Taxes ] K5
213, Waler Sewite Charge 08/09/05 to 08/27/05 11.27 11 513, Water Sarvics Charge 68109105 to 0&’27/35 1127
214, WATER USAGE AS AGREED - 7.14 11 514, WATER USAGE AS AGREED 7.14
215, 515, ‘ ‘
2386, 516.
247, 517,
218, 518.
219, ‘ 515 T - ‘
220 TOTAL PAID BY/FOR BUYER 52123661 520 TOTAL REDUCTION AMOUNT DUE SELLER - 39,072.25
300, CASH AT SE‘ITLEMENT FROMITO BUYER: ) 600, CASH AT SETTLEMENT TO/FROM SELLER:
301, Gross Amount Dug From Buyer (Line 120) __64681.851 | 601. Gross Amount Due To Sefler {Line 420) ) 60,237 40
302. Less Amount Paid By/For Buyer (Line 220) { 52,123.66){ | 602. Less Reductions Due Seller {Ling 520) ( 39,072.25)
';303. CASH( X FROM}( TO) BUYER 12,557.99 603 CASH { X TO }( FRQA )SELLER 21 .165.15‘

By siqm\gymw z ulihg s:ewmam tm:mmimm ad:mdwm ocelL oty ew*de!w ey of page 1 of this twa 00 staterment.
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L | L. SETTLEMENT CHARGES ¢ | |

TOO TOTAL COMM!SS!ON Basad on Prlr:e 3 @ % 4 000 .00 N . PAIDFFOM PAIDFFOM

" Division of Gommission {line 700) as Follows: ) ; v T BUYERS SELLER'S
701 § 4,000 00 10 Prudentisl Fox & Roach « CenterCrty A Museum : ; o o} runosaT FUNDS AT
7078 ~te - Prudentist Fex&Roach Center Cily ~Art Museem ‘ o SETILEMENT - | SETTLEMENT .
703, Commas:nn Paldal Sullement e ) e o B , ] , 4,000 00
704 Conveyandry Fee/ & : to Prudental Fox & Roact - Genler City ~Art Museum ~t00.00f - - 100.00
800, ITEMS PAYABLE IN CONNECT!ON WITH LOAN :

BO1 Loun CrgnalionFee Y o
B0Z Loan Discount . % o , 5 ‘ ‘
BO3. ApprisalFes - to Allied Mondgage Group, Inc. v . POC $375.00b
BO4 Credit Report T {a Oplion OneMongage Gorporation , 50.00
805 Lender's inspedion Fee L ta ’ ‘ '
808 Morgage Ins_ Anp.Feo - o , , B . ; O
BO7?7 TaxSewviceFep . o o Fdelily Nalional Tax Service , b 6500
808 Plood Cert Fep - S ~to FustAmsrican Flood Oata - . ; ‘ , 12.00
80% UnderwrtingFee o to Oplion One Mongage Corporation B ] R i 515,00
BiG FundingFee = - . ~ {g Option One Morlgage Cotporalion I ; ' 50.00
811 BrokerFes ' 10 Allied Mongage Group, Inc. B T o , 510,00
900, ITEMS REQUIRED BY LENDER TO BE PAID IN ADVANCE ) o ) ) o
1801 Interest From 08/26/05  to 09/01/05 @ $ ) 11.190000/day { Edays = 63750%) 6714
07 Motigage Insutanee Fremim for mmonths to . ) ) ]
1903 Hazodd Insurance Premiumfor 1.0 years fo Farmers insurance Compa—xy ‘ ] R 446.04
g4 N :
08 R ; ,
1000, RESERVES DEPOSITED WITH LENDER , ; B
1001, Hazard Insurarce ©3.000 months @ $ 37.47 per month - 11151
1002 Mortgage Insurdaoe ] ; months @ § per._month ) s | ,
10073, Cliy/Town Taxes o G000 months @ $  56.86 per ‘month ) o : S 51174
1004, CountyTaxes o months @ § per month '
1005 Sehool Taxes o 0.000 months @ $ per month
1068 RN months @ $ per monin
007, i months @ § per_month o , . ; '
1008 Aggregate Adjustrents - - _months @ 3 per_month ' ' ' =223 06
1100. TITLE CHARGES ] , e ' ' ‘
11101, Setifermont or Closing Fee 1o Trident Land Transfer Company
1102 Abslracior Tile Seamh - {o_Tnden! Land Tansler Conpany
1463, Tite Bxaminaton - to Trdentiand Transfer Company
1104. Tite Insurance Binder _ ~ to Trident Land Transfer Company ~ o ; R '
1iGY, CledcalFee ] to Donna Rose L _ N 3500 15.00
11108, Patict Searches ; 1o Trdent Land Transfer Company 2.00 S 200]
1107, Atomey's Fees to , , , ; ' o o ‘
: {includes sbove flem number*: B S J] ,
1168, Tille insurmncs _to_Tadent Land Transter Gompany ; — g .. 556.88)
(includes above IIBI'I) Hurnbars. . i o . ] Wi
1100, Lenders Coverage . . & 60,00000 ; o ~ REISSUE-OP{
1110 Owners Goverage . s B0,00000 356 88 REISSUE-OP ,
1111 End, o ‘Tadent Land Tratisfer Company o , ] N 200.00
1112, Closing Senice Letter g ~to’ Tndent Land Trangler Company ; . N - 35.00
1113 E mai documents ‘ to. Trdent Land Tmnsler Company R . 3500
[1200. G OVERNMENT RECORDING AND TRANSFER CHARGES ' , , )
1201, Recording Feas: Deed $ - 77.50: Mortgage $ 72.50;‘ Releases § - 71,50 IR 15000 7150
1202 Giy/County TawStamps Deed o - 1,800.00: Mortgage ] ) : T e 800.00f 800.201.
1703, blate TawStamps. . Deed T 600.00; Martgage T T , 300,00 300.00
1204 Federal Express ] T o Tndent wand Transter Company L e 1500 15.00
12065, : . .
1300, ADDITIONAL SETTLEMENT cmmces
1301 Suvey o
1302 Pesthspechon ] g e , I 1
1303 Water Dus L . WATER REVLN!JE BUREAU ) o ) ) . a77.26}
1904 ‘ -
1308 , . ; , . -
14400, TO‘!‘AL SETTLEMENTCHARGES (Enteron Unes 103, SecﬁanJand 502, Sacﬁon K) ; I 4,444 .25 5,780.76

Trident Land Transfer Cormpany s NOT responsib e for any bills for unlienabla items not listed n the setffement shest after review and approval by the parles,
The undersigned hereby acknovwledge receist of a completed copy of pages 182 of this statement & any attachments refened to hereln.

I HAVE SAREFULLY REVIEWED THE HUDY SETTLEMENT STATEMENT AND TO THE BEST OF MY KNOWLEDGE ANDBELIEF T 18 ATRUE AND
ACCURATE STATEMENT OF ALLRECEIPTS AND DISBURSEMENTS MADE ON MY ACCOUNT OR BY ME 1N THIS TRANSACTION. | FURTHER CERTIFY
THAT { HAVE M:Cf:!\/l:[) A COPY OF THE HUD«‘I (=Y H.t: MENT STATEMENT,

querw K Seuerr.'”‘__;(_\}, g
Efigenia OP Raoberto Ramze Goldsmith ~
TOTHE BEST OF M EPGE, THE HUD-1 SETTLHMENT STATEMENTWHIVH I HAVE PREPARED IS A TRUE AND ACCURATE ACCOUNT OF THE
FUNDOS WHICH WE 0 AND HAVE BEEN ILLBE DISBURSED BY THE UNDERS GNED AS PART OF THE SETTLEMENT QF THIS :
TRANSACTION AKX A o
Tndenl Land Translor Company

Sotlemont Agent
WARNING: ITISACRIME TOKNOWINGLY MAKE FALSE STATEMENTS TO THE UNITED STATES ON THIS OR ANY SlMiLAR FORM, PENALTIES UPON
CONVICTION CANINGLUDE A FINE AND {MPRiSONMENT FOR DETAILS SEE: TITLE18U.S. CODE SEC’UON 1001 & SECTION 1010,

{PHIBITDZPA 1 PHABITOZPA 148




, C&lMONWEALTH OF PENNSY‘LV&A
PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
P.C. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

SRRSO
Sl U et - REFER TO OUR FILE

PENNIYLVANIA

DATE SERVED: SEPTEMBER 29, 2006
C-20066853

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898 | e DOCUMENT
| | FOLDER

Dear Mr, Farinas:

A complaint has been filed against you before the Pennsylvania Public Ultility
Commission by RAMZE GOLDSMITH. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections 1o
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF AUTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may Iose money or property or other nghts important to
you. ,

COMPANY/UTIUTY

An Administrative Law Judge may reVOke or suspend any cemﬁcate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in ‘the attached pages. You
are advised to read them carefully.




SEPTEMBER 29, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service

Perinsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yours, |

- James J. McNulty
Secretary

Ss



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: SEPTEMBER 29,2006

RAMZE GOLDSMITH

SRR | @@C I
| - Complaint Docket SEP 2 92006
PHILADELPHIA GAS WORKS No: C-20066853
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

T0: PH!LADELPH!A GAS WORKS QOCUMENT
TAKE NOTICE: | - FOLDER

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pénnsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affimns
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upnn the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or {2 file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
of remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services., The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
-complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
~interest, in which event the Commission may direct that heanngs be held upon the
complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

“Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not flimited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o 3
James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




Paliadoinhia Gas Werks g w
BOT Wit Montpomary Aveniss, Philadeiphia, PA 19122 s :

Mary M. Chan, Paralegal
smnw (215) 6848830

Fax; [215) 6845798
E-nall ;

October 19, 2006

James McNulty, Secretary | | F&EC EIVED

Pennsylvania Public Utility Commission - , e
Room B-20, North Office Building S 0CT 19 2006
Harrisburg, PA 17105-3265

RE: Ramze Goldsmith vs PGW, Docket No. C-20066853

- Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61 ,‘ the Philadelphia Gas Works ("PGW") hereby
~ files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ‘ ‘ '

if addmonat information is requn‘ed please do not hesitate to contact the
underslgned Thank you for your assistance in this matter.

PUBL {CUTILTY COMM!S°!ON
i SepRETRIS BUREAU

ﬁ%@w DOCUMENT

FOLDER

Enclosure
OCT

ce: Ramze Goldsmith 24 2006
- Anne Marie Cromley

BTL

Q@E&g@'ﬁ%

AN
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISS!ON 0cT 1 § 7008

PA PUBLIB UﬂUTY BEMMISSION

Ramze Goldsmith I IR EEGALTALL s LUREAU
v | :  Docket No. C-20066853
Philadelphia Gas Works :

Answer of the P‘hiiadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1. Admitted.
2. Admitted.

3. Admitted.

4 (a-b) Denied. It is admitted that the Complainant sold the property of 5931

N. Norwood Street, Philadelphia, PA (Service Address) in August 2005.

PGW records does not indicate that the Complainant contacted PGW to

inquire about the total account balance on the day of settlement. PGW
 therefore denies this averment.

It is admitted that the Complainant had & zero balance on the account at
the Service Address at the time of settlement.

it is admitted that five months after the date of settiement, someone
initiated gas service in the name of the Complainant.

It is also admitted that late payment charges were placed on the
~ Complainant’s credit report.




Itis admitted that the Complainant contacted PGW on several occasions
to rectify the credit issue.

1t is admitted that PGW informed the Complainant that PGW wili remove
the balance owed from the Complainant's credit and that it will take 30-60
~ days to update. |

PGW is investigating the update of the Complainant’s credit. After
completion of investigation, PGW will file an amended Answer to the
Complainant's Complaint. |

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
~averments in this paragraph;
€ Admitted.
7. Admitted.

Wherefore, PGW respectfuily requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

October 19, 2006

‘ Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Phitadelphia, PA 18122

~ (215) 684-6982




VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Ph,ilade,lphia ~
Gas Works. | am authorized to make this verification on its behalf. The facts set
- forth in the foregoing Answer aré true and correct to the ‘best of rﬁy knowledge,
informaﬁdn énd belief. léxpect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

Laureto Farinas, Esquire

Dated: October 19, 2006

RECEIVED
06T 19 2008

B4 PUBLIG UTILITY COMMISSION
BLoLTARG BUIesld



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN AGCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Setvice List: | RE E EVE |

For Comyptainan&: , OCT 19 2008
Ramze Goldsmith PA PUBLIC UTILITY COMMISTION
- 1632 E. Wynsam Street ~ SLCRETARYG pURLEAL .
Philadelphia, PA 19138 ‘
Dated: October 19, 2006 —
Laureto Fannas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




